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Disclaimer

This presentation may include prospective information on the Group, supplied as information on trends. This data does not
represent forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, § 10). This
information was developed from scenarios based on a number of economic assumptions for a given competitive and
regulatory environment. Therefore, these assumptions are by nature subject to random factors that could cause actual
results to differ from projections. Likewise, the financial statements are based on estimates, particularly in calculating
market values and asset depreciations. Readers must take all of these risk factors and uncertainties into consideration
before making their own judgement.

Applicable standards and comparability

The figures presented for the three-month period ending 31 March 2015 have been prepared in accordance with IFRS as
adopted in the European Union and applicable at that date. This financial information does not constitute a set of financial
statements for an interim period as defined by IAS 34 "Interim Financial Reporting" and it has not been audited.




LT 7HV)AIL SAERRE

S Q115 Q1-14. Change Change
(in millions of euros) restated Ifric 21 Q1/Q1 Q1Q1*
Revenues 4,359 4,055 +7.5% +9.4%
Operating expenses before SRF (2,978) (2,901) +2.7% +2.7%
SRF (175)

Gross operating income 1,206 1,154 +4.4% +26.9%
Cost of risk (477) (590) (19.2%) (19.2%)
Operating income 729 564 (29.1%) +79.5%
Share of net income from equity-accounted entities 476 455 +4.6% +1.7%

Net income on other assets (2) 5 nm nm
Change in value of goodwill - - nm nm
Income before tax 1,203 1,024 +17.3% +45.0%
Tax (288) (164) +74 6% x2.0
y:;rlgﬁgnmse from discontinued or held-for-sale (17) ) - -
Net income 898 859 +4.5% +32.7%
Non-controlling interests 114 g5 +19.6% +51.3%
Net income Group share 784 764 +2.6% +30.9%
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1. I5VRERAQYT—IL-INoxT

1.1. LT 1 FH U bEERTT

(in millions of euros) Q1-15 Q1-14 th 1a ;ae
Net income accounted for at equity (at ~25%) 198 208 (4.8%)
Change in share of reserves 165 149 +10.6%
Share of net income of equity-accounted entities 363 357 +1.7%

I ERTT(E 2015 FEE 1 MHHIZ. ETOERNBFTNSVAOBMNREEEZERT HELIH
BESIEMERBLEL =,

BEENMEEILRREHEL, 2015 £ 3 ARFETRIER L 3.2%80 6,100 E1—0O&%Y
FLz. BRZITASILIzDIE. 2015 F 3 ARIFET 3,560 E1—0 (FIERIHALE 3.0%18) LT
AU NFURO—IERE 2,540 E1—RAFIEREIL 3.3%18) Llio>f-A T I\FU R —MERTE
MEETT AV NSRS —FESOEMIEEIC, AR EEATES R U O E (6.2%;) Hh D
BE#Z(T-ERILTAL (8.9%1E)IZ&DLDTL -, I HOEEBAFTEISUIE. BEEMN 2
A 1 BOSIETIFRIO 1 AFICHTRFMEMNZERALLSELIZCET, BIEREIL 7.8%EEKEXD
BMEREEBLEL -, DS HOMEKRIERFTEEOEOTAEL. AIERIAL T 51.5%E ML
Fllzo —A. AT NFURO—MNEEEMNEEL. SISHEERRIRICITAZIEN T, 2015 £ 3
BRI CRIERIHALL 4.5%1EEBYELT:,

2015 £ 3 ARBAEOGO—2ES . BTERSL 1.0%ED 4,020 Fa—O&iYELE-, CORE
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2015 £ 3 AXRBAEDTES LR T, 2014 &£ 3 ARBALLRTREEHIFL, 115%EHYELT-,

2015 EESE 1 ML OMIBBITOIE (P IIL—THEREHBIER) L. 2014 £ESE 1 OEHET
22% @D 34 18 7,200 FA1—O&RYELE, CORFICIF. FEBAGTETISUSILE0-1 &
3,900 F1—OAEFNTNET (2014 FESE 1 MWEH(T+1,500 F1—A, REESE 4 MEH(E-1
{£ 8,900 F1—H), FHFHRAIL. £EMRBOBALZERR (FHHTERFHH I ERABET
BIERSLE 14.0%18) LNV F T - H—ER(51%E) #FERELT 7.3%NDAREEERLEL-.
EFT—UF, BIEHEERHTEIRCOBEEFZZTELLA. SUVKEQRHRFENENDS
BEFZITELZ (2014 FERTFOEEL NS 2015 FEDOMHIC 3,700 Fa—A1H),

2015 EEE 1 MEEHOEEERAIL, -4,600 F1—0O&7% o= SRF OEEEBRIERELEL- (BT

12014 £ 3 ANDAREE, 2013 £ 12 BOHEEIX. EIB XU CDC DEEHAELBEEEE SN ESN D=V
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R 0.2%5) .

i ERITOVRIBEEE FHIL. ATERHIL 36.4%E0-1 {§ 9,600 F1—H(Zhlxn—2BE0
11 R=L R RAVMNRICHD) &Y, BIEHMEWEITHELTCVET . COBERIL BFREDEE
BREFRMLTEY . HESILEOBARBLE—RIILEORANIIOENYELZ, FREEL
EL 26%TRETDI—AH. —MWEILLZECTREESIHET 100%5HBAHKELHIFLEL
1=

L=A>T. 2015 FEFE 1 MFHDEEFIEIL. SRF OFEEREAIEREL 3.0%ED 12 &
7,300 Fa—A&HYEL-,

SERTIEL. ILT 177U SADOHRET IL—TIREBHIZ T SHhiiE1TD 2015 F£EE 1
FHOBFSX, BTERLLE 1.7%E0) 3 & 6,300 F1—ATLE. 8. FEEDE 1 WEHIZ(E,
R ITOEBEIITOEBHNNEENTEY. 2015 FESE 1 MEHE 118 6,500 F1—OTL
MR EEDERABEIREDRTD1—ILRERVREZTHERLELT 10.7%1)

1.2. LCL

(in millions of euros) Q1-15 Q1-14 cgf/'(‘ﬁe
Revenues 922 956 (3.6%)
Operating expenses before SRF and transformation plan (644) (650) (0.9%)
SRF (12)

Impact of transformation plan (8) (4)

Gross operating income 258 302 (14.8%)
Cost of risk (48) (70) (31.2%)
Operating income 210 232 (9.8%)
Income before tax 210 232 (9.9%)
Tax (78) (84) (7.3%)
Net income 132 148 (11.4%)
Non-controlling interests 6 7 (11.0%)
Net income Group share 126 141 (11.4%)

2015 FEF 1 MEH(I. FBLOEMEVRVEEERDIETAEELT. 2014 FEICEOSNT-E
RMHEEFSNELT=,

BALGEELKICEN. BEENMNEEE., 2015 F 3 AKRFEAT 3.8%1E0 1,708 E1—0%5T
BLELIz. A2 - N\FURI—MERIE, EICERILFES O MU (10.3%1E) [TITABIINT 3.7%1EE
BYFEL. 77 N\SURY—FOBEEEMNEEL, TICEGRIEONEBVEE (1 £/HT 5.1%1%)
NEELTRTERBIL 3.9%EETYELT,
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2015 &£ 3 AXRBENO—2ESIL. fTERSILE 2.9%E 0D 919 E1—0OTLz, COBUIL, FTE
EHALE 4.8%1EMD 593 EA1—OFTHEL-EEO—VICFASIENELDTT, FINEERUVRE—
JLESRRAITOO—2(E, GIERAL 0.8%DMIEL4S 261 E1—OT, HEESRITIRCHRE
12 1.1%#0 66 E1—O&izYELT =,

2015 £ 3 ARIEDTEE LI, 2014 £ 12 AKRBTTE(109%) M5 I FHE (XD 110%EHYFE
L7=,

2015 FEE 1 MEHOIREIL. BIERBILE T 3.6%HELYEL, £FIT—D Uik, BEY—DY
DR GRFIEFIZEELT 3 ARBRECHIERBILES £Z-4,000 51—0) EF+5HHR—RT4+1)
AFTHEIZKY  FIERAPLETHROLEL . HBMIZ. BAT—2U -V OEBBRBIZEY
Mg HERIC, FELERICEET ISV IR UE LEVELE (BREHERO . F
BHEIRA L 4.2%1ETLT=,

2014 F£EFE 1 MFEHOEEER (SRF LEFEFFEER) X, AIFEREALET 0.9%E A LEL=,
2015 F£EF 1 M3 HOEEEICEET 2ERIL. siERBICEIRL-FEDEELLS 800 Fa
—ATLT=,

2015 FEFE 1 MEHOURIEEERAIL. fIERSLE 31.2% BBV KEFHIFLEL. TR
BHELLERIX 2015 & 3 ARBET 2.3%EHY ., T TREES ISR (—R5I14L%5) (1 2014
F 3 AFRBRED 73.8%IZH LT 72.4%EH5YELT=,

2RTE. HMETIL—TREDIL. 2014 EEE 1 MEHALE T 11.4%EE45 1 {5 2,600 51—
a<LT=,
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2. EEIT—=I-RvxY

2015 FEE 1 MEHOLEMAOHMFET IL—TREBH L. BTERBD 700 F1—AIZRLT
2,700 F1—OTLT =,

(in millions of euros) Q1-15 Q1-14 Cg:lra%e
Revenues 644 692 (6.8%)
Operating expenses before SRF (375) (385) (2.4%)
SRF (8)

Gross operating income 261 307 (15.0%)
Cost of risk (149) (258) (42.6%)
Operating income 112 49 x2.3
Share of net income from equity-accounted entities 1 (12) nm
Net income on other assets - - nm
Income before tax 113 37 x3.1
Tax (46) (17) x2.6
Net income from discontinued or held-for-sale operations (16) - nm
Net income 51 20 x2.7
Non-controlling interests 24 13 +89.1%
Net income Group share 27 7 x4.1

AR)FTIE AL 2015 FEFE 1 M I HE<EFEMBILLELTZ, 2015 £ 3 ARR#E
DEEENMEEL. FTERS L 8.8%1ED 959 E1—OTLz, COEMUIE. B INL—TOIESE
BAR)7FERAMTOERD VORI DMRIZEDEDTT AT NSRRI~ DEFEN
UEEIX. EMRIREIREIEREED 47 E1—0(24%) HEIZITAFIIN T, 2014 &£ 3 AXRBEL
EEART 16.0%18%EERLEL 2. A2 NSO RI—MESR (. EBEFEDT S5 EH oD D 1.6%HE
EigYFELT,

O— ks (E. sIERYILE 4.9%E e -EEO—VDIFEEICKY, 2015 £ 3 ARRAETHE
FIHALL 0.5%E M 333 {E1—0OTLT =,

HH.2014 FEEE 1 MEHOILT1-7H )AL SADEEFIRICHTEH)/LIDEESIZ
[¥.2013 £ 12 A 31 B RAOENEEMBHERTHLINZEEN A EFATOES, ChoDIER
(X, IRBELTET ESN = 8,000 FA—ANTSADIERFEIER (27 hRIBITICL %X FEE
259,200 FA—R%&ET) & YRVEEERELTET LEh -1 8 900 F1—O (2013 £EFE 4
M Ca—RL—b-t24—TitESh. 2014 £EE 1 MEHICRY Andniz 9,000 F1—A
D5 422E50) THEShTOET,

NODEBDEERRTEDINEE., 2015 £EF 1 MEHICHIERLL 6.3%ED 4 & 1,800
Fi1—OsBYFELE, REDRENELG21=DIE, TNV R —FEEDIFRALGBUIKEFH
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FHIRA DB (8.6%1E) &, TSADARY a—LRICKBHEFIT— DM (2.3%1E) TL=,

B NIBE S (SRR ZRUV= 2015 £E% 1 M3HOELE AL, fTERLL 2.8%F LY
FL1 =, SRF (2T BAY/ILDHHEEIE 700 F1—OTLE=, SRF [2ihhbH 5T, BIOFEEAD
QRREER, XERYNT—IOBEHLETEIZELY 3.3 RAUMRELT 55.4%&HEYE£LT=,

2015 FESE 1 MFHOYRIVBEEERIT. 1) 7TRFORSBEHELGTIRVERICKY, FIERT
LT 7.7%" B 9,900 FA—OLRYEL . AEHEBISRHT 2T RMEMELLERD 13.3%, 51HFE(—
M5 LEEET)(E 44.6%TLT=,

HYIILROMFIZET IL—TIRES L. 2014 F£EE 1 MEHAD 2,300 F1—0 ' ZxLT 3,900
Fi—AaEHEYELE,

LT N—T 0O BENFEALIBRICEBELARALEL -, BEEMNEEIL. 2015 £ 3 AFXR
TETHIERAALL 8.9%1EE%45 132 EA—O%FRBBLELZ. COMUZEITASILEZDIE. TZTHTO
ERILFESR A7%18) ER—SURTOEHTES (37%° 18) TY . REEAR VIS DIFLE RTER
itk 15.1%E0 15 81 —0)EZ T T A7 N\SUR—rOBEEEMEELILRLELZ.

O—VBEEIE. AN ERVRE—IESRR T AV OB EIEANR—SURET ST TER
SNF=-CTLT. 2015 &£ 3 AXRRAET4.1%ED 104 Ea—OlzZELELT-,

2015 £ 3 AXRBFFRTOR—VIZX T HTEE DB @I, 12 Ea—nsigYFELT,

2015 EEFE 1 BEHOLTIL—TOhDENFHEDOREE, YL T4 75N -TOTROUIR
A 27%° D 6,300 FL—OEWNSTHEMLHUEERL-CENTELT, ATERIL 3.6%1EE
TYELT-,

2015 EEE 1 MEEHOURIEEEAIL. 5,000 F1—0A& 2014 F£EE 1 W HE EEYEL-
MLATREHLETELTILEWELLGYEL . ERIOEMA L, WO DFEHTHRLELS:
N EBEENERZEZRTILDOTIEHYER A,

L IL—TOMDENFEIIL. ILT- 75 -TILIN=ZTD IFRS & 5 E~DEHEEIZLY
ExEE2TEL,

Lf=A>T.2015 EEE 1 MEHOMFRT IIL—TRERIE. -1,200 F1—OEHEYELE=,

L h) LA EOEREEMTEER (2013 £ 12 B 31 BIRAE) T LEUEB E 2014 £EE 1 mEHIILT4- 75N
SAME ELIZIER (FHh5., IED+8,000 F1—O(ZD55., 442 7 hREBITIZK DA FETEA9,200 F1—AT, YR
JBEZERMN-11E 900 F1—A) . RUINSDIERICEET 5/ HERS

2 BENRERS
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3. REFELRR
LEMICK, BEER. RIR. T5AR—h- /10X RUBEERY—EXNEFENET,
2014 FEDEEBRBICE. TLOTAHREBMEITOLRTEEESEFENFTT,

2015 £ EF 1 MEHOEEERLEIL. TLYT4D 240 E1—0O, FELRBRKRO 20 E1—
O, FS5AR—k- NV F2 5D 15 Ba1—0ZFLHETEETOEIT AVRTD 275 Fa1—AD TR
DERFRAZE (WER) (CKY, BT HLET 926 Ea—OEmMLELT -, BIRGEREICMZ T, HEHM
[£.598 E1—RICLEZT—4 I eABBOTIRAMRL EEEETO 53 E1—00EFEHENS
BRExZITELz, Gt EEERIL. 20155 3 A 31 HERET 7.3%E D 1 3k 3,605 {E1—0L%k
UELFz, 2015 £EF 1 MEHOLEFADOMFIRT IL—TIRES L. FIERIBALL 11.3%18 (B —
FEAIBEEE (SRF) ~DHLE 5 FBR<E 14.2%18) D 4 & 200 F1—RAEGYFELT=,

(in millions of euros) Qi-15 Q114 preron
Revenues 1431 1,299 +10.1%
Operating expenses excluding SRF (734) (691) +6.1%
SRF (12)

Gross operating income 685 608 +12.6%
Cost of risk (8) (5) +69.4%
Operating income 677 603 +12.1%
Equity affiliates ) - +31.8%
Net income on other assets (3) - nm
Income before tax 680 607 +11.8%
Tax (242) (212) +13.9%
Net income 438 395 +10.7%
Non-controlling interests 36 34 +3.8%
Net income Group share 402 361 +11.3%

BEERSMATIE. 7LUT(DEEBEREEN 9,500 E1—OBICELEL -, YWEHDOEELR
ANEE (H%E) 1%, SREBRMILIKEELD 240 EA—OEBYELE(COSEDES L, BHIZTISURERL
BN ET T CRESNELR) . COFRESRALE HZE) OF 5 (E. £IES. pERERER. R
U ETF BREEORPEEITRASN (122 E1—0). BYDF D IERE(TRASINFEL (118 &
31—0), ZOFHE. ETOBEEET AL TIHFABIShELTz, UT—ILEEEET AU ME. 99
BE1—OOFHRRAE(ME) LISV RDXIERYET—IDSDOFHRE ST AL (HFE) N TS XIC
BUF-CUICRYBERBELGYEL-, KOBEE BRAKRERLLE) OMIEEEL, 141 1 —DOLEH
HERNIA—IVADBREEZTFEL -, B3 HICIE, EEEREEZ 53 E1—Nig%ESE -4 —
ARJF7 D Bawag Invest BB TLEL Iz, /=7y hEBBOTSASER(L 474 E1—RITEL,
ZhiZ&kY 2015 F£ 3 AREADEEERET 9,542 Ea—0OIZ#EmMLELT=, 2015 £ 3 AXREE
DEEERZEIL. BT HLE T 8.7%1E. RIERHILL TIE 18.0%tELHYELT =,

TLoT4l%, 2015 EEE 1 MFHAICERRLUINBOBUEHEEL ., #FIZEA 148 2,500 F1—0O,
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HWAMETIL—TRES M 9,800 F1—OERYFEL -, YEEHDINE(T. EEEREDEMEER
EROREIZEY., BIERBILL T 17.2% (Bawag Invest #B&<E 16.2%) L ELT -, BOEEDE
FlE. SRF RV E— &4 T CIEATERZLLE T 6.4%EEBYEL- (BB HRERE 3.9%1E),
CDEBEIF. T LT OEBRAGHMADOMIEERMRT Z2EDTT, A TIE, aRMEEE, 2014 &
E%E 1 MEHLETL4ARAUIDRELND 53.9%EEVFHEFHERTKEIZEEYEL:,

BEERY—ERIMTIL. CACEIS &, EXE HEHGEL. hAMT —EEDELSEMIZDH
MYFELT=, S, 2014 F 3 AKRBE AT 10.2%ED 2 Jk 5,160 Ea1—A&HRYELT, IERALEX
PhKIckY . BESHELATATEREILE 11.1%%0D 1 %k 4,970 E1—0EhYELT-,

IRZEEDENN (2014 FEE 1 MPEHALLT 7.8%1) L. SRF OHEFMEHBLELE-(ZXERD
1,000 Fa—O&FIZET IL—TIREHD 900 F1—0), LI=A > T, B DMMFIES )IL—TF
BB L. 1,500 F1—0O(SRF k<& 2,400 F1—0) TREZHFELELT -,

TSAR—F-IRUFHEFTIE, 2015 E£ES 1 WFHICEEFRAZE(@HZE) AN 15 E1—OLk->
1-C¢EXRELT EREREEEIL 2015 &£ 3 A 31 BIRAE TR EALE 7.3%1# 0 1,519 E1—n0é&
TYELT-,

2015 £EH 1 MFHOMABT IL—THES 1T, FEHEFURA FFIZEGIF 208 OREMIZHSUR
BEEFELVABEDRICKY, ATERBILT 6.8%BEEMLEL, 2ATE, MAET L—TiF
B4 2,500 51—ATLT=,

REREFITIL. 2015 FEFE 1 MEHORIREIRAH 88 Ea1—OEBYELT, BFELRBRIR K
URE-EERERBAOHBESHRABEH#HEE) L. JS5VATO 12 8 5,000 F1—O%&8HT 23
Bai—O%asiELELE,

IFELRBRIE T AV NI IFRZEHIFLEL-, 2015 EEE 1 MWEHOREEIRA L, §TERA
M 63 E1—RIZXLT 68 Ea1—OLY . I5UARVEN $EFIZA 27 TORREDER) ONA
TEMLEL:. FELEBRROERAEELEIL. 2015 £ 3 AKRE S TIERYAL 6.6%1E0D 2,544
Bai—OtihYELz, A —OELIHERIL 5.1%E D 2,043 a1 —A&E5—HF., 1=vk- Uy
BI7URISRIERILE 7.7%80 501 #1—ATLIz, A=y UL HBT7URDI T IE, BIEL
T 12 RAVMEERY  MEEATEDTFTRALZED 22%, AvID 19.7%EHYELE, BIZ, Ta—0Omk
RIZHICKDRAZET 4 AIC1{Ea1—DIZELELE:,

R SEEERR/MEEER/AKERRKEES AUMTE. 2015 EEE 1 MEHOFEBHIIA
(X, BTERSILE 5.3%# 0 11 & 600 F1—O&RYEL, B - S EEBEERE/IEERBRORER
IRA L. BERRERSITASIREAYTTERBL 5.0%8L4YELz, HRERRKIX. 750X
RUBESNORATEML., 28T 6.0%0DHBUETERLEL =,

BERRKRE. HFICESERRKR BIEL 6.4%1) RUSIENREHRER (11.9%18) D EIEKIZXY
BRREHFLELS, 2015 FEF 1 MFHADRIKFUNA . FIERILAL 4.1%B0 9 {8 4,800 51
—OTLfz, 818 &%5 1,000 AHQORIREZHAMN, TS50 R TERSNEL . REFURAIZK T 5 (55
RE+EEER)DERLELTESRSNDIAVNAVRLY A (BRKR®R) L. SIEHEMEIShELE,
hlE. /3 T4AIZDUNTIE 96.1%TLT=,
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2015 EEE 1 ME O RELPEDMFIZES IL—TIZES L. 2 {8 6,400 F1—0OIEL., INEEIE
ATERHEALE 5.3%18 LY EL -, BRI, YMFHOEXEERIL 4.9%ETL -, HMEHDIRNE
E(L, 33BN TREEMIFLEL:,

REZIZ.CAA X 2015 F 1 B, BE 10 Ea—ONEHBLREEZRMEICRITLEL=.
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4. HMEMY—ER

. Change
(in millions of euros) Q1-15 Q1-14 Q1/01
Revenues 646 686 (5.9%)
Operating expenses before SRF (349) (361) (3.3%)
SRF (17) - nm
Gross operating income 280 325 (13.7%)
Cost of risk (205) (282) (27.3%)
Operating income 75 43 +75.5%
Share of net income from equity-accounted entities 43 31 +38.1%
Change in value of goodwill

Income before tax 118 74 +60.8%
Tax (35) (16) x2.2
Net income from discontinued or held-for-sale (1) 6 -
operations

Net income 82 64 +29.7%
Non-controlling interests 14 3 x5.6
Net income Group share 68 61 +12.2%

2015 £EE 1 MFHICBTIEMLMY—CERSMAOMAETSIL—TREBL L. SIERBD
6,100 AF1—0OIZxL T 6,800 Fa—AEAYFELIz, COHRIZIE, fMMFTIL—TRESIZEITS
SRF @ 1,600 F1—AQERAMNEFNTVET 2014 FEFE 4 MFHORNITR->T HEES
BUFICOLTA- TN T IL—TONRUXU T Ry —9) BBEO—VRESE RUT7Y
T ORHTLERERANRONEL, EENR (ThHL BE 12 » ABTOTIR-TaAkc
FBR—bTH+)AFEHEF 4D Finaref Nordic & U Dan Aktiv DFEERIIZDWWTDIEERRR) 5K
KE.BEEHBEEERAERSIE 2.0%EMLEL =, HEBMHERNRIECNETOREHEEHLT . Th
TNOESETTURD 38%., 12UTH 32%. thDFEEA 30%TLT -, FHREFE, BEIEA—>
RESZELILTT7IVANTL—=—TON0FX T 2y rT—ONREIZFELT. 2014 FEFE 1
PEYHLET 9.8%IELLYELI HEEERET7IAILT DOILKRIZENNHST . CACF DLAJL
THESNIEE EATERBALT 5.1% B TLIz. COEBBDICHEL. COHMDIREE. FIER
HILE 5.9% D 6 {& 4,600 F1—RALKYELTz, BEOED (&, SEIFLFTELS (CACF (2D
THOLEEDEENRESIE, £f=. CAL&F 12D\ TIE CAL ASREET) DEBHRODEFMRICK
LD TL=, BEEMEDRENEATEY. 1,700 F1—0O&% 1= SRF 2RV =ERIL. sTERH
tET 3.3%iEERYEL REICIURAVBEEERIE. 7R - TahTOREEZFTLERELTKIE
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IZiEALELS =,

—7A.CACF (X, FE£DEMIZ&->TEIEHmE=BCHAERLZEOHTEY. i, 2015 &£ 3 AXKE
RT39EA—ROICELELEZ(FMYTO 20 BA—REFEL) . FGAFVYEAILIZ 20155 1 B. &%
SERELVBETICHEIET HEWSBMMNSRE Y THRITERSEMEBL. FCANVZELRYELT,

EEEMAL, 1,100 F1—O0#¥E SRF H(ZhhH5T . 2 & 8,300 Fr—O(iFlEShEL
1=,

2015 EEF 1 M HOHEEESHMOYRVEEERIT. 7R - Tahre T HLEREL TRIERE
tk 28.8% M 1 {& 8,800 Fa1—HEHY ., ChIEES (ER)D 212 R— R -RAU M (FIERBIE
293 R—L R RAUR) TLTz, 2015 FEFE 1 MFEHOT7IR-TaADYRIBEEERIL 36%HD
118400 Fa—0O&BYFELTZ, AR TaAMD A REBEMELLEIE 2015 &£ 3 AXREFAT 10.1% (BT
FOD 3 AXRFEATIE 11.9%) THY . FTf-. FTREES I AET—REIBEEEHT 102.9%TLT=,

2{KTl&. CACF DOfiFIZET IL—TIRES L. 2014 EEE 1 MFEHD 4,300 F1—OIZRLT
5,300 F1—A&HYELT,

Y=RT7AFVARARUVIFIRILTEATIE. BERU B I >TERSERIZIESDE
NHYELI=, 2014 EEF 4 WEHDFTYSvD CAL ASRFTHE GEED 4 E1—0) D 2015 £
E%E 1 MIHOESIE. 149 E1—OTRELELz, EEFHOERFGEMEEL. BTERSL
8.2%1E M 158 {E1—N#EEELELT,

LPYEHAD CAL&F DUEIL, J—R-T7A4F U REEDIET (CAL ASRFEERER—MTA+UATE
H) 2k, BIERZAL 4.4%HO 1 (& 2,700 F1—O&HYEL -, B2 ZERIL. 600 F1—AO0D%)
[l SRF L ICH A H5Y 8,300 F1—BITHHIESNEL -, URVEEERILFTFEREAL 5.1%iE
LY ELTZ, 2015 £EFE 1 MEH D CALLF OftiFIEET IL—FIRES L 1,500 F1—AOTLT=,
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5 ZRAEEXERURERIT(CA-CIB)

2015 £EFE 1 My HOEAERRUVERERTOMAESIIL—TRES L. 3 & 2,000 F1—0O
ERYZFEL-, A—2 AT (-300 F1—0) R U DVA running ME2E (+700 F1—0) ZEEBRT
FTHE MFFTIV—TREN . BE—HENERES (SRFAD 7,800 F1—AOOUERESHT
318 1,600 Fa—O&iYELT=,

T7AF U ABEL BEBRRLE-HMARZSIIL—TIRESIZ 1 {8 8,600 F1—OF 5L (2014 £
EHE 1 ML 18 7,900 Fa—0A) ., £z, EATBRORERTIAIL 1 3,000 F1—0F
BELEL-(2014 FESE 1 m¥HA1% 8,300 F1—0),

ERGBREL. B A CTEATERUERERITRIET7M TV REBEICEENTHY., £, SFS
(LA ERV) 1—230) (X T7AF U RABEDNLCEARATIERUBRERITAOBITNITHONEL
1=

CA-CIB O &5t (FEitinHE £EZEL)

- . " . Change
(in millions of euros) Q1-15 Q1-15 Q1-14 Q1-14 a1/a1*
Revenues 1,225 1,219 985 984 +23.9%
o/ Financing activities 548 552 315 500 +10.7%
o/w Capital markets and investment banking 677 667 470 484 +37.6%
Operating expenses before SRF (631) (631) (597) (597) +5.8%
SRF (80) (80)
Gross operating income 514 508 388 387 +31.2%
Cost of risk (81) (81) (56) (56) +455%
Operating income 433 427 332 33 +28.8%
Share of net income from equity-accounted 64 64 40 40 +58.1%
entities
Net income on other assets 1 1 - - nm
Income before tax 498 492 372 3N +32.2%
Tax (171) (169) (97) (97) +13.7%
Net income from discontinued or held-for-sale X "

. (7) (7) nm

operations
Net income 327 323 268 267 +20.5%
Non-controlling interests 7 7 5 5 +29.6%
Net income Group share 320 316 263 262 +20.3%

*  O—2-AyPRU DVA running DEEIZ OV TEBEERTR.

2015 FEF 1 BFHPOEAERRVBRERTONES. BRUEXUBLLHBOTSIZHEN
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BHE5LT. FTEREAL 23.9% 20 12 {8 2,500 Fa—AO&iYELT,

2015 £EF 1 BEHOEARAHIBRUVIRERTIMADINEIL. 6 & 7,700 F1—RERGYFELT =,
DVA DELEEBRVNEIEIL. £ TOEATHREETHELEIEICEY., ERTAL 29.5% 0 6 &
6,700 F1—O&iYELT=,

LM HDOESRICEDUNERIE 5 8 7,400 FA—OZEEHRL. FELOTIEEEG (EMEMEEEM)
[CXZONEHAIOR—2a0  @HRUNELBO DB TOIBALERILREEFTELZ. B
FRIC. &AM EAEICKY, 2015 £EE 1 M3 HORERITHFIOIREE. FIERIKD 5,700 7
1—AIZxLT 9,300 Fa—REHYELT,

SUT4-75Ya)L CIB [FBRE. I—OBTELHFKIT THRE 3 MEHHDIERICT, ZLOEHHK
TFHTI)LTHRADM T 3 IZHAONET, £, BE#EE 01— NBTESRTTHRAD—
F—THDEN. EEEE 01— 0B TESRITTEIEHRE 2 1. VIV BRUVR—TS5F+ar
IEH ORTTIIHRE 3 &L TVET . IL T« 74 CIB [TF 1=, BRM ABCP FF%1k*
BUOT) =R O EREEH TEEMMAMAEHBFLTOETS,

2015 £ 3 AXRBENDZKIELFHEE (VaR) (X, BIEREAD 700 Fa—OM5MIED 1,000 5
—OT., YEEEOFH(E 900 Fa—OEHYELT-,

2015 EEE 1 MEHDOIPAFURBEOINIL. 2014 EEE 1 MEHHTRELFHHETS 5
& 4,800 A1—O(A—2-~AyTDEEERE 5 {8 5,200 F1—0) ERYFELI-(AEDRDEIE
BRTE) o AMSIFY—R - D74 F VRO MEBRBAVITSDIT7AFTUoR  REHH. R
VEHHOIFRTHRERRLT 3 & 3,500 F1—OERYEL, BERITEHMADINEIL. BAL
BEHBICILNDDHLT | HERARTHAIMNERPADHF N RELHIC 2 8 1,700 F1—HITHE
PLELT,

HLF4-T7HYAL CIB [ MBI 74T ROTHRE 1 ME#IFTIEEIT. I5VRDIUY
F—a P Th T SRt A ELELR 5, COEMIEE. EMEA B *ToT70 o TrAF
DR-TULUDAVRTE 3 uziizLELz, YL T4 75U CIB & J—F-IFx—Dv—TH 1
B, TVIS0F—TE 2 MBES VO RBIETI7A TV RICEWTRIM DY —F —L%E>TLVE
37,

EABERUVBEHRITHMAD 2015 £EF 1 MEHOEEERT. BE—HigQERES (SRF)(
DLVT? 8,000 F1—ONERESHT 7 & 1,100 F1—OLKYELT=, SRF ZRUNM=HTEH D
EEER. ZITKFLSICHEIBEZEICKVRTEREALL T 5.8%1EL4VELT-, SRF ZRUV-ERE
AEL—ICOEEERIT. REMICHBLEL .

! o—y Ay RU DVA running DEEIZ DN TEBEBR T,

2 O—>-AyPRU DVA running DEEIZOWT, EEABL—FTEEERT.
3 N AV TP F UL,

4 H#CcPYIT,

° HE:JLF (-7 YL CIB,

5 Hi#8: Air Finance Database,

! Hi# : Dealogic Real Estate Finance,
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2015 FEHE 1 MFHOIRMERFE|EHESMGHISN. ERKEEIE 2014 F£EFE 1 MFHO
5,600 F1—0O[ZxtLT 8,100 Fa1—A&AiYELE=,

2015 £E% 1 BEHOFEIFEREAISOMBEL T TIX, EITNLT-HOS- TSN EE
HEKRIZEY. BIEREAD 4,000 F1—OIZXLT 6,400 F1—AEHYFELT=,
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6. a—RL—k-tr48—

(in millions of euros) Q1-15 Q1-14 c&‘:,’é%e
Revenues (509) (563) (9.6%)
o/w capital and liquidity management (576) (615) (6.5%)

o/w net costs allocated to equity investments

and subordination (328) (405) (19.0%)

o/ Switch (186) (186)
o/w issuer spreads (31) (47) (33.9%)
olw other 9 99 (1.5%)
Operating expenses before SRF and new taxes * (211) (213) (1.0%)
Impact of SRF and new taxes * (72)
Gross operating income (792) (776) +2.0%
Cost of risk 14 81 (82.7%)
Operating income (778) (695) +11.9%
Share of net income from equity-accounted entities (1) 35 nm
Net income on other assets - 5 nm
Income before tax (778) (655) +18.9%
Tax 284 262 +8.4%
Net income (495) (393) +25.8%
Non-controlling interests 27 33 (18.8%)
Net income Group share (522) (426) +22.3%

Net income Group share excluding issuer spreads, SRF

and new taxes' (441)

*  SRF(-4,600 51—0), $# ECB XU SRB DFHiE (-400 F1—0) . H=ITMITEHA ELT C3S DFiE (2,200 F1—A),

2015 FEE 1 MWEHDOINE(L, 2014 E£EE 1 MEHID-5 & 6,300 F1—AIZxLT-5 & 900
Fa1—A&HYELT, IREIZIX, 2014 F£ESE 1 MEHAD-4,700 F1—AIZ®LT-3,100 F1—AD
FEITARRTLIENEENRTLET,

FREERUI Dv5—ELTOILT1- 7))L SADER, &5, REBERVESHERADD
AN BTFERBLET 6.5%HELEL- L BEEFT (REME, X BHLE) HDEERE
JRAMOBRFMESDORELICEY, O RELLBREARTICEAEST IEXRFAEIRLD 19%FHEE
BERELTVET,

Switch @XM, -1 {8 8,600 F1—ATEIEHmETELEL=,
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J—FRL—kE A—CEY L TONDS 2015 £EF 1| MEHOEXEER (SRR, F# ECB XU
SRB D&, F-IZMMANEENELT C3S OF L) (X, RIEREAL 1.0%F &Y ELT =,

2015 £EF 1 ME OB ZEASHOMABIRES (X, FIED LS4 3,500 F1—ODF|4E
MOBEEEZIFERFATLE, ChiddsIES a—RL—b o 4—TitEEh =2 —SEA N LD
BEDEHIZLDLDTLE,

SRTIX, 2015 £EFE 1 MWEHOMART IIL—TREN L. 2014 FEE 1 MERD-4 & 2,600
F1—HIZRLT-5 {§ 2,200 51—ATLf=, BITARIXTL YK, SRF, ##i ECB RU SRB Ofi%,
FICMTRFHLELT: C3S DREFBEBRTIHE MAKTIL—TIRES -4 & 4,100 &
a1—A&GYELT,
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GUT4-FT)AN-TN—TEHRK

2015 &£ 3 AXRBHEOU S IIL—TOBEEO—2EEE 7,260 E1—0OTLE, E£EICELT
XA NSURV— DBEEEEIL. $E&Z 6,360 E1—0I5ZFLFEL:,

(in millions of euros) Q1-15 Q1-14* ?173%‘3
Revenues 8,035 7,796 +3.1%
Operating expenses before SRF (5,104) (5,013) +1.8%
SRF (226)

Gross operating income 2,705 2,783 (2.8%)
Cost of risk (683) (907) (24.7%)
Operating income 2,022 1,876 +7.7%
Share of net income from equity-accounted entities 113 97 +16.5%
Net income on other assets (4) - nm
Change in value of goodwill - (1) nm
Income before tax 2,131 1,972 +8.0%
Tax (790) (637) +24.0%
Net income from discontinued or held-for-sale operations (17) 7 nm
Net income 1,324 1,342 (1.4%)
Non-controlling interests 96 90 +6.3%
Net income Group share 1,228 1,252 (1.9%)

* BRBREH LD IFRIC 21T REE | OBROZEICOVWTEBEERRTR.

2015 FEE 1 WEHDIL T TN TIL—TOUNEEIE., 2014 FEE 1 MFEHALE 3.1%1E
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Crédit Agricole S.A.'s financial information for the first quarter of 2015 consists of this press release and the attached presentation. All
regulated information, including the registration document, is available on the website www.credit-agricole.com/Finance-and-Shareholders
under "Financial reporting" and is published by Crédit Agricole S.A. pursuant to the provisions of article L. 451-1-2 of the Code Monétaire et

Financier and articles 222-1 et seq. of the AMF General Regulation.
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