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LUTALHEREBTOINDOEMEEERDIAVIUFr—%@EL T, 2020 FFETOF
EETHD 50 E1—AD>35, TLUTAH ATE #:EL T 1 {85,000 5 1—AF#HE

B L T4 7P )IALSAlL 5 FERETIFReDIEIZE D REAKRLEL-, Thik, 150 2
ARG R CUEEPICL T L —THERL-EBEERTETHELDTT . 2016 FENDIEE
[T, BHEED 2 ITHLT 2.2(TFARVA—F—/N\DRY—N—RIZKDEEEH)TT ., 13 DEX
& "D FReDFXICHYARA . EIR)T—IL- AU X F 8D 3 DOF R HREREEZITTW
7,

YL T4 T77)AL S Al HADRLIFHATEEL D% 100 # THERBSN S Global 100 DH M5,
HFS Dl Corporate Knights]EEIZ&YE 17 LIS &nELT=, Global 100 [&, 2005 fFIZEI%
N ARRATORRABREIA—SLTEELARINET ., BLT 15 OEBERE(IRILX—NE. &
RAA, A/R—2a0 B, (EXBRBE BEEBOURNNSVR BERHOBRMGE) 2~—
RIZE KT 4,000 AR HRHRELGYET , JLT4-T5 )AL SA.IL, 2017 F£D Global 100 Tl&
TSV REFEDHT Dassault Systems (5 11 1) [TRNVT 2 FEEEGYEL -, =, HRADERITT
EIWND2—, ToR—D. 507 FA—RSV T DERITIZRINT)S FET. I5VRDERITTIEER
EifrelLI,

ILT4-77)AIL SAIE WODWDELERBFEATEEMIEZICS ML TOET (2004 F£HS
FTSE4Good Global 100 & Europe 50, R U 2013 &£ A5 NYSE Euronext Vigeo Eiris Eurozone
120 & Vigeo Eiris Europe 120), EIZ, 2014 £[Z STOXX Global ESG Leaders, 2015 #I(Z
Oekom Prime [ZMHYFELIz, L T4-7H )AL SA.IE. 2016 FEIZZORIELEHBREERIC

Y OLTFATTUAN SA LT LYT A CACEIS LT A F I YN TLaAT VR ILT AT ) -a—R—L—b&A>
RRARAUR NG  GLT 4 FTH)AN -0 2—I— T7AFT VR ILTA-TJYI-AEEYIZ YL T -7 )AL
—SVG&ITFVRIYT OLT AT I)AN-TSAR—=- X T (UL T4 FH)ANAVFRIR - TS5AR—k- /0%
U OLT AT NI TV HLT 4 FH )AL RAL R B CFM £43%&T) . HJ/3LT, LCL, H45)L—
TORA AV, RUPA=—TT 123V X,

2 OLTFATTVAN N RILAD, LT F2- QYA RUILTA-TH UL -TSTh,
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Carbon Disclosure Project(CDP) IZ&k Ui LD ERITICHE A TS ELT =,

RERTDa—)L

2017 5A11H 2017 EEE 1 MEHOREHR

2017 5R 248 FERmEBRE (bv—IL)

2017 5RA29H %&b H

2017 %5 HF 31 H [CEPZN=

2017%8A3H 2017 FEE 2 ME RV EFHDRERK
2017 % 11 A 8 H 2017 EEE 3 MFHDREFKR

Disclaimer

This presentation may include prospective information on the Group, supplied as information on trends. This data
does not represent forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1,
article 2, 810). This information was compiled from scenarios based on a nhumber of economic assumptions for a
given competitive and regulatory environment. Therefore, these assumptions are by nature subject to random
factors that could cause actual results to differ from projections. Likewise, the financial statements are based on
estimates, particularly for the calculation of market values and asset impairments. Readers must take all of these
risk factors and uncertainties into consideration before making their own judgement.

Applicable standards and comparability

The figures presented for the twelve-month period ended 31 December 2016 have been prepared in accordance
with IFRS as adopted in the European Union and applicable at that date, and with prudential regulations currently
in force. The Statutory Auditors’ audit work on the financial consolidated statements is underway.

Throughout the document, data on 2015 results is presented pro forma: transfer of CACEIS from Asset Gathering
to Large Customers, transfer of Insurance Switch from the Corporate Centre to Insurance and reclassification of the
contribution of the Regional Banks under IFRS5. Within Crédit Agricole S.A., “Retail banking” now covers only LCL
and International retail banking.
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HLT4FHYII SAERERE

A

Q4-16 AQHQ4 2016 2016 201612015

underlying underlying stated underlying underlying

Revenues 4,580 4,480 +10.9% 16,855 17,425 +4.4%
Operating expenses (2,981) (2,930) +0.8% (11,685)  (11,603) +0.2%
Gross operating income 1,598 1,550 +36.9% 5,160 5,822 +14.2%
Cost of credit risk (305) (305) (15.0%) (1,687) (1,687) (5.9%)
Cost of legal risk - - nm (100) (100) nm

Equity-accounted entities 125 125 ¥34 518 518 +14.0%
Met income on other assets (6) (6) nm (52) (52) nm

Change in value of goodwill (491) - nm (491) - nm

Income before tax 832 1,275 +72.3% 3,348 4,502 +18.5%
Tax (461) (283) x6.2 (695) (960) +25_ 3%
Met income from discontinued or held-for-sale operations 20 20 x93 1,303 H nm

MNet income 3 1,012 +45.3% 3,956 3,572 +18.5%
Mon controlling interests o9 108 +3.8% 415 435 (5.2%)
Met income Group Share 201 a04 +52.6% 3,541 3,137 +22.8%

2016 fEEE 4 MPEHADINEE L. #8455 9,900 F1—ODNEENLH LEOBERRT (E(cYmy
HDBEFHFOBFLM. DVA running, RUO—2AvD)EEHT 45 8 8,000 F1—OTL=, Thbd
DHBHER '#k<E. BRI L. FIERBAL 10.9% (4 {8 4,100 Fa1—0)#ED 44 {& 8,000 51
_D_EL/T:O

LMFHOERERE. HHRER (A TOUT—IL-NOF T8N ELIZAY /LT L
—JOREEGEEICREEYT S 5100 F1—ODER) #MR<EHIERAALL 0.8%ED 29 & 3,000
F1—OTLtz, RENBLEEER ' OIOLITIERISHBATIFELLMERNATEL T, 2R M
(X, fTERIHLE T 6.5 RAUMHEL T 65.4%EHYELT-,

ERYRIBEEE A (2015 F£EFE 4 MFHAICET EShiz 1 8 5,000 F1—ODEH5I BEEERC)
1. ATERHALL 15.0%i8 D 3 {8 9,500 F1—ATL=, BB T IVRAIBEEE AT, FIELRY
BTPOEH L TREME 41 R—V R IRAUk *TLz, ThIE, 2019 I 50 R— R -RAUREWNS
PHEEOREEZ TE>TVET,

FREE T BERVRITEOBO—UEED 3.5%(2016 £ 9 ARBALLEAT 3 E1—0
(0.1 RAVR)IF)ICHEE TS 156 {Ea—OTL =, BERIBIHEICE>THN—SN-FRIEESIHE
[£.2016 £ 9 AFRBED 51.9%IZxLT 52.1%TLfz, — M5 UL EEOTREESILEL,
2016 £ 9 ARIMALLANTLRELMIFLT67.7%TLTI=,

BoEBERStOMARIEES L 3 B34 ) EaYELE, ShiTEIC, EEESREMDE
HEO—REEEOKRER KL, UBAF [T B9 T« 7451/l CIB(KOBEEERF) DiFH D

12016 FEE 4 MEHMRPBEFEOEHER. HUIC 2015 FEDORIET ST —20HMITDONTIE, KTLRYY—XDHHE
B (34~35 R—) &S,

2 o—yry A mAEBERRICHE,

S LT FIYALOREBEE KIRFIE, I7 ATV R —RERL
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7,600 F1—AOOFHEIEET EICkY 2015 £EFE 4 MEHO LBEEENERIBENENFTELEL
1=

CHLIFELLMERICKY , FRBIRTDOEREFIZE(X 72.3%8D 12 {& 7,500 F1—ATLT=,

2016 FEE 4 NEHOREHREVRE 'EROV-ERBISERT. FTERBADEIZIEL 4,600 5
d—AIZHART2{E 8,300 F1—A#ELLGYEL,

HLT4-FHYa)L SAQEBHFET N—TRES L. BIERSIL 52.6%ED 9 & 400 Fa—
ATL =, YHEEDRRMFIZST IL—TRES L. BHHER (B LCL DONARBEERLE
EHEDELM £EET5HE 289,100 52—OTLT=,

2016 EEBEORTHMA TS IL—TRES (X 35 8 4,100 51—OTLz, ZOHIZIE, 5 2
HHADEH-I—Oy/ D% XFTAZE (+3 {8 2,700 F1—0), Y5 —TOEEHERCELDIER
EHFE (+12 {8 5,400 F1—0O) | LCL DEEFEIRAMAE(-1 {8 8,700 H1—0) DIFH ., KM
FHCE SN RN DO DNARBIEER (4 {8 9,100 F1—0)LBEHREFTFEOFE
(-1 {& 6,000 FA—ODY IIL—TRES)DEENTOET, FBEHIZESNDI L TOHKERD
EE T ERAFES V—TRESE 22.8%1%0 31 & 3,700 5A—ATL =,

2016 FEE 4 MEHRVCBEORTEERVERMNSELEHEAE. U< 2015 FEORILT
BT —AEABTH-OITEEIN-EIREEB SOV TIE, ATLRYY—R OB AR (34~35
R=D) TSN TVET,

VIR —

2016 £ 12 AXRJBE. ILT1-7H)AL SADYLRL L —[FEIZH{IEShEL:, BRE&ERE
CET1 LA (&, 2015 £ 12 AKRBESAELAT 140 R—S X -RAUME, 2016 £ 9 ARBESAELA
T 10 R—2R-RAVMEELED 12.1%TLTz, BOFHADISL-HEE, EICEELRABEZORE
EDEE (124 R—YR-RAUP) EREERITERIEE (8 R—LR-RAUM)IZLDHELDT, &H
BEBEOEH (16 R—2 R KAV [CkoTHEBESNEL ., YRV I N EEIF LMY ZE
LT 3,010 fEa—A&RFELEL =,

2016 £ 12 A 31 BREDEMERAHEARL VA (X BE 9 AXRBELLERT 10 A—L R 7K
A MED 20.1%TLT=,

BN EEESHIFIRLEEEERICH SO0 T -7 )ILSADERBERAL /LYY LI T,
2016 4 12 AXRIRAE T 5.0%°TL1t=,

12016 FEE 4 MEHRCBEEORHER. B 2015 FEORBTIT—FDHEMDVTIZ. FTLRYI—RDHE
B (34~35 R—)E S,

2 REESDEDHICLD, ECB DRBERMEELT.ECB MO AFLLERICSHTEILT - FH UL SADERIZH-T,
ILT 475 SADTIIL—THREEIDE AR (+130bp DEE)E CDC ~DHELEED—TiLICBET 3T RKR—
Cr—DFEEAERERTE,
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RENE

LT TN T I —TORITEEDNSVR—,EDIRE(E, 2016 £ 9 BERIFED 1 Jk
720 {E1—0. 2015 £ 12 AFRRA®D 1 Jk 580 {E1—0I(xtL T, 2016 £F 12 ARIRA TIEMLEE 1
Jk 850 {E1—O L=,

RYOFRAEESICHT2R\ESFZFROBIBEE(L, 2016 £ 12 A 31 HHFEET 1,110 E2
—RA&EY, CITFEIFTEBZED 1,000 Ea1—0iB% LE->TWVET, COBEEIL 2016 £ 9 B
30 HIRTET 1,040 {E1—0O, 2015 4 12 B 31 BHIRAETIE 1,080 fE1—0OTLT=,

SEER—R DAV A BB T AR R UAT —hub ST RBIMEEFESR (L. 2016 £ 12 B 31 H
WTET 2,470 Ba—0O&RY, ChIFRERES D 305%(CHELEF (2016 &£ 9 A 30 HFETIE
304%., 2015 & 12 A 31 BRETIE 257%) . YL T4 FHFUAIL-FIN—TEILT4- T
S.AA.M LCR LA, 2016 £ 12 ARI|MA T IEHE 110%% EEIYELT =,

GLTAFTT)AN T I—TOHETEIE, 2016 FEIZHBIZEVWTO7ELSHET 331 Ea
—OFEFELEL =, BIZ, BT L—TR)T—I-RybT—H T, 74 Ea1—0OZFFELELE, ILT
1773l SABKIE. BES=ZTEICK->T 122 B1—NHELEE. SRERVIERBES=THEIC
&2T 29 Ea—OHENEE(ZD55, 11 & 5,000 F1—OHEH5S L, 2016 FEHEBISET LXK
BTOBEMTA7 1 DOFET, R 2016 £ 12 BIZETLEEBESZ7ED 15 E1—05H DHIT)
EENTNIELELz, LT 7Y )L S.AIL, 2016 5 12 A 31 HIR#AET 140 Ea—OD -
RUTGEESAETOI L ZTEELSEB) D 108%EETLEL .
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EBPS AR E
BEERAEDRA
LERILFT (T, BEEME, RIE, RUDINR VEANDEEFRET,

Q4-16 A Q4IQ4 2016 A 20162015

underlying underlying underlying underlying

Revenues 1,294 +12.8% 4,744 +2.8%
Operating expenses (555) +5.0% (2,156) +H. 7%
Gross operating income 739 +18.6% 2,588 +4.6%
Cost of risk (1 (B7.5%) (9) (67.9%)
Share of net income of equity-accounted entities 8 +13.4% 28 +12.7%
Met income on other assets 1 (55.2%) 2 (80.8%)
Change in value of goodwill - nm - nm
Income before tax 747 +19.4% 2,609 +5.2%
Tax (193) (0.2%) (693) (18.5%)
Net income from discontinued or held-for-sale operations 2 x93 23 x 6.8
Met income 576 +32.6% 1,938 +18.8%
Mon-controlling interests 48 +27.5% 169 +23.3%
Net income Group Share 528 +33.1% 1,770 +18.3%
Cost expenses ratio 45.4%

RoNE 22.2%

2016 £ 12 A 31 HERAEDEREELEIL. §1ED 12 A 31 HEFRELEAT 7.6%(1,070 E1—

A)ELYFEL -, ERRALE (M) (X, 7LV T4D 620 E1—0, £GmRIRD 80 f1—0. Yz
WA -TRDAVED 10 E1—OHEEREELED 5%) 22O THE 710 E1—RLGY . CDE
EHMORRALGBUEHERLEL - COBRGERBEL AN, BEEHHEEL. v —ryrehaE
DTSRFELELT 220 E1—OLERBFREAFEDHRELT 140 Ea1—0O(FTLUT4I2&D 90 &
1—0OTO KBI Gl ERE 50 E1—ATOYLTA-FH )AL -AEEYT - AUARREZ—X BRI &t
ELFELF LIz 5T 2016 £ 12 A 31 HIREDEREELETH%EET 1 %k 5,030 fE1—BTLT=,

LR EAD B LEIMPAOMFIEST IL—TRESIZIE. 2020 EEADRERSEEBERSAE
(DTA/DTL) ICHREBEZEEMNESZHEEICxETS 8,000 F1—NNERA(RKREEXTIH L) NEFNL
FI. COBKER ERE. LUEHORBEHAES IL—TRES L. FIERLL 33.1%ED 5
82,800 F1—OLAYFET (REEBEERNEBLOARICOVTL. HEEHDORESR),

2016 EEREDLELEMOERMAIEST IL—TRED L. (2016 F£EE 4 WLHDBIEHRS
DOFEFHiE. 2015 F£EFE 2 MFEAD Switch RIEDFHKEI RV 2015 FEF 3 MFHOI/A—/\vY
DFEEDEEFBRTET) RIFEL 18.3%ED 17 & 7,000 F1—ATLIz, Chib 2 TORKER
T RIEFEICEETHLDTY,

2016 FEE 4 WEHDHILTA-FHYII-FLaT IV ANEREIZIE, 2020 EMoBEREN ST
REOEBITHSRERESEERERSABOFMEICEET S 8,000 F1—ONHEHHKREE AN

12016 FEE 4 MEHMRPBEFEOHEHER. HUIC 2015 FEDORIET ST —20HMITDONTIE, KTLRYY—XDHHE
B (34~35 R—) &S,
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BENTULET,

RIREBFITIL, 2016 FESE 4 MEHOREHFIRANFIERLD 73 E21—OIZHLT 70 Ea—
ATl

BFELRIBRIEERFID L SO FRIEFIRA L. BTERIEALL 6.5%H 0D 55 E1—OTLz, COE
ME. 2016 FEHE 4 MFHHOMRRARBEIZEDHEI=Yr- ) (ULZHOL 7 DHU (1 FHT
7.8 RAUMED 27.1%)ICRONAELIIC. BHOBEMERE UL BXRIZTD IR HELNVSILTA-7
SN TLaATSUoADFHERBLTVET . Chit, I—OTHOEEDEEFRAGERLEMLE
LTzo RIRHR AL, BIEELLLTIE 0.3%iF. BT F AL TG L R e+ HBLEL. EREESHE
[F.UL BEED 6.7%EMNEICHFELT. 2016 F 12 ARBATIIAIERRELLLART 3.5%ED
2,690 fE1—0&iYFELT=, 2016 F 12 ARIRAD UL (T, EREELAD 19.5%%F HHFEL
1=(2015 £ 12 AKRELERT 0.5 RAUME), 2016 EEDITERBRIEEFID E LR ALE (Fh%8)
X, 75V ATH 31 fE1—O%EEHT58E1—ATLT =,

R -EEEERR/BERRMEEESRIRES AURTIE, 2016 F£EF 4 MEHORBEEIRAIL,
11.5%E 0 8 & 4,600 F1—HATLT=, 2016 FEBEDRIRFHIAIZ. 3 DDBEX LI AUIETT
BREHFLIZCLET 8.5%IELAY AFICHMEHIE, FEA—BEEEFRIR (AmFHITFTERH
Lt 21.5%1%) LT - S EREERIR (9.4%18) ICXKYIFASIINEL -,

CNFETOMEFHLERKFRIC, BERETPFIDRITBRAIL, VT—ILHHERE-RE—ILEDRR
HFDRRALEHUIIKAONTIZVRAERNTOMGEAEE LR SHBUE#GEL TGEMLEL, L-
Mo T, BIEEHDREBRFIRA L, FTERBIL 6.0%° 0D 7 {8 300 F1—OTL=, av/ 1Rl
DA C1E 95.9% TEIEHE+ S ITIIFI SN ELT =,

COL=F R RAEIC LY. RIREBPIIZ, FLT4-7J VAL SADEEICKE<F 5L, RAFIDE
BT W—TRE &, FTER L 42.3%E 0 3 {8 9,100 F1—AIZELFELT-,

2016 EEFEFOEBHMARYT IIL—TRES . BRER—LTHUA DD EFUNEE D KIFHE(Z
L), BITEELE 26.0%EM 12 {8 5,700 F1—OTLt=, 2016 EFEDHILT4-FH )AL -TLa1T5V R
DYFTEIE BB EME T EARTEEE(RONE) (X 18.8%TL 1=,

GLTATINANTLaTIVADYILALT—[E, 2016 & 12 B 31 BRAEDRFIL A4 H
161%& 5| EMHERBEITL =, BIZ. JLTA-TH VA TLaTS5O RIS EBEERBEL TRIELTS
Y, RIEZEHEORYLERES XA T 70 E1—0ITEL., 2016 EXRBFETI—OERTEZADR
IETED 3.5%F HOTLET,

EEERLSMATIE., KRELEERA. X—IrDTSAEE (2016 £EIE+218 Ea1—0O). &
VEHHEEROTSRAZE (B B 29 BIZHIZLEKBIZA—NIL- AR RA—XBIRESILT4- T
I AEEYI AR RE—ADFEIZELD 136 E1—ODBMEEERLE) NFELT. 7LVT

12015 FEOHEE: BARBEREVEEREO KT -SERZTER/BEEREESRER> HO<BERBE> DK
ELICHESEIREEIFITO IFRS ICESURBREIRA DS E,

? EREEOZEER

P (BEREB+ELZER+FHE) MRIEEURA D L E (FEREE) . /8> T74h- 23—,

4 ILFah-Ra—T,
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1 ' DEEERLEIL. 1 £/ T9.9%EM 13k 830 E1—REAYELT-.

2016 FEBEDOESTALE (MR (L. PRYEE ‘OIFAINMHFIN-ILT 622 Ea1—0Es
BY.COETAVCDETOEERERNTEETRAZE (MZE) A 455 E1—OEELRYFELT -, #HEKRE
RETAMDEFERE 275 E1—0OT, 2O5350 94 E1—0O(E, LDV —E RO KIBLES TR
AFIZE T AN =R REETL =z VT —IL BT AVNE, EIZT ST DTaA VIR Fr—
(+248 E1—0)ZEL=+342 E1—ODHRHAEEZSHT+347 E1—0F5LFELI, TFVR
DrYED—1E, P RPEETH20 E1—ODOESRABEWE) EZH/T. I MIHFELEL . H
PHEEADE & FRALE (M%E) ($H%ET+231 BEa—OTLz. FRPUBEDESTALE (M%) (L. £
KD 85% % 6 H+197 Ea—RL/ULVKEEMFFLEL -,

2016 E£EE 4 MEHMOT LU T4D 100% (DEHEFSEET) TOMFIEL. AIERLL
16.2%1EM 1 {8 5,000 A1—ATL e RITAUTADEWNREDH TOISL-EBN AL, /1
AT AVRRAVY D BEERERADEZEEZTZICEM M H5T ., (SFEHRENE R ThIREN D 1N
LB E BN (4.7%18) TR B BRI (2.7%18) NEFSLELT =, MFIRT IL—TRES L.
14.8%1M 1 {& 1,000 F1—ATLT=,

2016 FEHBED 100% TOHMFEE(L, 7.5%1ED 5 & 5,800 F1—AOTL =, T, EXERD
L 1.2%E Lz, ORMERIL, BOVKEDEENEEFZRML T, 2015 FEELLEART
53.3% THEIFL\ERRYFELT, MFIET IL—TIRENE. 2.1%ED 4 {8 1,100 Fa—ATL. Ch
[F. 7 LOTAIZRTBDILTA- T SADHEDH 2015 F0 78.6%MH5 2016 FREF R TIE
T4.2%IZFDLI=1=TT,

DITLR-IRDAVMIM L, BEGTRICENNDOTE 3 My ERE EEEMELEL .
2016 £ 12 AXRBEDEREELT. 1 FRHIT0.9%18E435 1,524 1 —ATL =, 2016 £EE 4
HEHOMAET IL—TRES . FICKETOEEOEL HEMIER I (AE) ICET 2 HEIC
FENL-ETOEXOERRELOMNHAMNGEZEICLYBMLEL-, COEEIL, 2015 FEE 4
FHILE T 3.1%1E M 2,700 F1—OTL1z, 2016 FEBEDVTILR IR A MRFD#FIZES )L
—TIRES L. 6.8%HED 118 300 F1—OTLT=,

D PLUTAIR LB ETHY. 2017 FE 2 B 10 AIZ 2016 F£ESE 4 MEHMRCBEEOFMTREERE L,
2 gt B, QLFEE, HEE. THE. RUEBREE,
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IS5 ZAERD)T—IL-130F 5 (LCL)

Q416 A Q4/Q4 2016 A 201672015

underlying underlying underlying underlying

Revenues 863 (1.1%) 3418 (5.9%)
Operating expenses (604) (3.5%) (2,498) (2.5%)
Gross operating income 260 +4.T% 919 (14.0%)
Cost of risk (52) +2.0% (182) +36.3%
Share of net income of eguity-accounted entities - nm - nm
Met income on other assets 1 nm 1 nm
Change in value of goodwill - nm - nm
Income before tax 209 +6.1% 738 (20.9%)
Tax 42) (43.0%) (203) (40.3%)
Net income from discontinued or held-for-sale operations - nm - nm
Net income 168 +35.0% 535 (9.9%%)
Non-controlling interests 8 +25.6% 27 (9.7%)
MNet income Group Share 160 +35.3% 509 (9.9%)
Cost/income ratio (%) 73.1%

RoMNE (%) 11.9%
ERMEROBERBRTZBVD-LANF HAOHE—DRIFHJHERIL., 2020 FRATOREREEE/

BERESEE (DTADTL ICREEENEZH2E(IHET S 2,500 F1—RDERTLEz, ®RTE
BEEEBUEROTAEICOLTIL, FBEHORES B,

2016 EEE 4 M EAD LCL O EFEMFIZES IL—TIRES (L. BTERHL 35.3%1#E D 1 {& 6,000
El_D_GL/T:o

LEE 9 yARFHMEERIC, BRI HLFRGHUEHIFLEL - AEEERAKRL. 2016
F 12 BRIRAETIE 1 /BT 5.6%1EE4ES 1,027 Ea—0LAaELEL-, FEO0—2N 1 E/FT
4.8%¥E CHEEFEO—UM 3.0%E,. DERITEMD 8.1%ELLVELT-, SHBERTENMNEED., 1
FRHIT 2.3%BOHEE 1,791 E1—OTLIz, 72 N\SURV—MER L ERILFEED 15.3%EMN
HE5LT 2016 £ 12 AKRIRFET 5.3%ED 998 {E1—0OTLT -, LCL [, BEELALTBLT3IZH
ERIZE RO BT UVEZERLE LTz, - ERREAIE. 2RO 8%IEEERMLT. 1 F
T 13%E %L EL =,

FIMFHDERICK-T, RED EU BRI RZZ(T-£FIOR%(E, 2016 FEE 4 mMHHAIC
A—V&HGEBXSORELLLELIZ(52 E1—O0EHFEBEXRSO— L 15 E1—00RER
o

2016 £EF 4 MEHOWEX EEFREODPTRE HZERL. FIERBL 1.1%ED 8 &
6,300 F1—OTLIz, FEBAFTET SO DEEBFRRH (2015 £EE 4 M3 HD 300 F1—0O
DERICHLTHEFHIL 1,700 F1—ODER) DUREEE 0.4%E TLT-, 2016 FEFE 3 M4H
AU E, FEBARETSUERCE 1.1%ETL -, YEEHADINEIIE, BEIRFIZHH,
1% 1,400 F1—OEO0—UFHBRBITNMNDSH 2,500 A1—ODFEEENFHHNEENET
(2015 £ 4 MEHA1E 2,000 F1—0O& 800 F1—0O),

2016 EEE 4 WO EEE R, FIERBILE T-3.5%E KigiE &2 6 {8 400 F1—ATL =,

LMY RVEEERE 5,200 F1—AT, 5IEHEETHHFIShELLGEED 17 X—
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Z'ﬂ-{”ryi\ 1)0

2016 FEEFD LCL OERBFIEY IIL—TIRES (L. BT 9.9%HO 5 & 900 F1—ATL
fro ST, YMEHDBRERESERLUND 2 DORBFERICTOVTBEBRTINEELDTY
(2016 FEE 2 MY AN EXERIH LS -XERVF I VBRI B2 D 4,100 51—0O&, [
FEEE 3 MEHICWNBEL T EEN -3 E1—0ODELTEIRMNAES) . REBEEBMNE
BOREIIDONLTIE, FREHORESHIZEL,

2016 EEBEQEBINEIL. ZEED EU BEREICEKY 2016 EETHEADICHEL. O— &
HERSEERREFOHT-EEEFBW-REEFIRBEOZEFERIC, 1EL 5.9%FD 34 & 1,800
BFA—ATLz, LE=A5T. 2016 FEEATEHEBER SN THON-O0—2IL#B%E 119 E1—n0
(2015 FEIL 142 Ea—0) . BHLRFLEILHUEE 48 E1—0O (2015 £EIE 61 E1—0) ELGYEL
1=

EREEXERIIH2ICIGHEESH, 2016 EEILHIEL 2.5%FEO 24 {8 9,800 F1—ATLT=,

YROBEEZERIL, EET 115 8,200 F1—O&ELVKEEIZEFEY (2015 F£E(F 1 8 3,400 F1—
)., 4 a—Y o mEICEY BED 17 RA—S R -RAUk LERYELT-, Tk, BEDOIEEHEA

ERERICY R TAMELVKEEICHERF SN CEERBRLTOEY (38, 2015 FE EFHIC(E, RATO
A—VIZH I HEIRSNEFENTVET ),

L a—yr A mEHERRICFHFRETHELLERESLOLE,
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B TF—IL- o Xy

LR BB ITAUELENMOHAES N—TRES (. BIERBOD 3,700 F1—AOIZRKLT
32.3%1EM 4,900 F1—OTL: ', 2016 EEBEDMABTIL—TRED L. BIEED 2 &
2,000 F1—OI=5xLT 17.3%1 M 2 & 5,800 F1—OTLF= %

Q416 AQ4IG4 2016 A 201672015

Underlying Underlying Underlying Underlying
Revenues 612 (5.8%) 2,505 (4.4%)
Operating expenses (401) (6.8%) {1,506) (1.8%)
Gross operating income 211 (3.7%) 1,000 (8.2%)
Cost of risk (106) (27.0%) (454) (22.9%)
Equity-accounted entities - nm - nm
Net income on other assets 1) nm 1 nm
Change in value of goodwill - nm - nm
Income before tax 104 +39.7% 545 +8.3%
Tax 31 +70.4% (174) +7 6%
Met income from discontinued or held-for-sale operations (3) nm (3) nm
Net income 71 +25.4% 360 +14.5%
Mon-controlling interests 22 +12.0% 111 +8.4%
Net income Group Share 49 +32.3% 258 +17.3%
Costiincome ratio 58.7%
RoNE (%) 11.5%

AAYT7TlE, YEEHHIERICEE£ZEMLELz, 2016 EXRBHEOEFENYEEL. BIEXR
RELLEART 43%EDRMELEND 994 B1—0 Tl A7 NSV RV —FDEEENEED
BUIEIEICKREC, 1 FRIT 7.8%E0 649 Ea1—OEHYEL I, A2 N\SU RO —RFERIE. 2016
FEXRIFET 1.6%FMD 345 E1—0 2 TLT=, 2016 & 12 AXRBAEDO—VESE, 1427 HiES
ATIEFOLE=BDD, 2.9%ED 347 E1—0%LERLELIZ, 2016 FEFFOO—EE(E 6.4%
BELRY, CNIFBIEHEEEO—VICEI>TTASIINEL R, BIC. KFRERITO—UMNRTEL
3.7%1EE7%H—H T SMERURE—/ILES R AAITO—2 L@ E T 0.4%E A LELT =,

2016 RS 4 ™EHID IRB 127 DUREIE. 1.7%FD 4 {8 900 F1—ATL=, BEEMNE
EOO—FHBRANTASIEEGY BmMEEOFHRIRAL 12%EMLIZICEhhH 5T
(2015 £ 4 MFEHAD 118 7,300 F1—0IHLTHMEFEHL 148 9,300 Fa1—0)  EEFIR
BIFRECRREEBEEERIFLEL,

LMEHOBREEEER L MTPICH-TIT O REICEM DS T (RTERBILL 3.3%8
D)2 & 3,700 F1—AL5IEH{EE+HICIHSNEL -, BEUFHAICEt EShi=hY /LT IL—T
DEXBISFTEDOEM (5,100 F1—A), 4 3) THRATLEFIEA~DORHE (2,400 F1—A), RV
HEERAES~OREL (1,100 F1—)ZEOCRTEXEMIL 318 2,300 52—ATLI =,

2016 FEF 4 MFEHOIRIEEER(L. ATERBALE 32.7%F LV KRIBREZES | EHEZE/RL T

12016 FEEMHY/RILT - I —TOELEGETE (-2,500 F1—0) & 2015 FEDIBIRITOEN FLHEDEF 55 (+600
BFi1—0)ITDOVWTEBEERT.

2 2016 FEE IMFHICERMBEREREL L - NIURL—MESHOHIBE L AEALESBEL-CEIHSHEE,

S AYRLR-TIL—TDELEGHE. AERAES~OHUHE RUAL THRELEHEADIRHEERNV-ELERA,
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6,500 A1—OTLI=, ZOEEIX. IRB 12T DIR—,IA)FDEINRELTCHEEDHT-HT I
FILEDSEIELE 37%iF L F-1=8TT,

Lf=m>T.2016 E£EF 4 MFEHD IRB (2 T7DOEBMAET IL—TIREN L. FTIERT L
68.8% 1M 3,700 F1—ATLT=,

ILTA-TTIANSADARITDETOREEM " OERMFES L—TREAHTIHE
&, LU HC(LATER AL 21%E D#%EE 118 2,000 F1—ALAYELT,

2016 FEEEEED IRB 447 DOUNEEIL, RIEELEART 3.7%FD 16 {& 2,600 F1—AOTL -, &
Fle—uoF BEFIBEORTETLE-EO0O, BEEDEMICKY —EEZREShEL-.

2016 FEDRTELEM(L 10 & 2,600 F1—0O&EY, Thik, BOEHICE ESh-BE—miE
WEEL (SRF)DIRR(1,000 F1—0), BLFRAEE~ORES (1,100 F1—0)  12)T7D
AR B FIEADOREE (2,400 F1—0), RUEAY/SNILT-F I —TOEEEIGEEZEA (5,100
A1—0)DEEEZITELZ, CNODEEOBERBRTEOBREEEER L. ATERBLL THEIL
LM 0.1%iE) &%5% 9 {8 4,000 F1—RA(SRFEEL) TLIz, LIzA>T. 2016 FELADIRML
R %[ 57.8%TLT=,

2016 EENYRIEEERIL. BIELLTHELE 22.2%HE45H%E 3 8 300 F1—A&RY, L=
MNoT, RIEICRFLEZEED 117 R—U R -RAURMI®LT 2016 F 12 ARBAETIEESD 93
R—LZ-RAVR B TLELT-=, 2016 FEE 4 MAHAIZ 1,000 F1—ADsofferenzeti—kI41)
ADFEH(2016 EELATIEL 1 {8 5,200 F1—ODFEH)EDTBEELEL, 2016 EXRFET
13.1%(2015 F£RIETIE 13.8%) LY TRIBEESIBRIT—MRKIIBEEEHT 46.5%(2015 £
(% 45.5%) TLT=,

2016 FEEBEDIRBAAYT QEBMFIZS IL—TIRES L. HIEL 8.5%1ED 1 {8 6,600 51
—0 “TL1=, 2016 EE D% EERFMF (T 11.7%TL1=,

JLT4-77)A SADAZ)TOETHOEEEM * OMABET IL—TRESICHTIHFSH
(. 2016 FEIZIFRTFLE 6%IEDHEE 4 18 8,200 F1—ALTYFELE=,

A2) T ERVEERRYT—IL /AU F D58 (DIRB) £, UEELIERICEEEILAL, £FE
DEBEHFLEL, BLA—DOXRTOBEDOEMFAADEE T, UEEHOISTREIIS1F
DEEDEFNFN 47%. 8ND T EEEHREREL T, BBEOVAFTREEEZITELI A1\
RAY—rERIE, EAvIASBIENELST2ED D T T (47%1H8) °. 9 I54F (37%1H)° DIFH.
ETFENR—SUR(7%1E)° TOHBIMBUAEIZFEL T, 2016 &£ 12 AXRFEFTH 1 £HET
9.6%° M 108 B1—O%FMERLELz, BFHBEEENVEEIL 1 FRT 11.5%18 ° LY 0— k%
=i 2016 4 12 ARIFAE THIEL 7.7%# 0 99 E1—0OTLT= °, 2016 £ 12 AXRBREOAO—I(C

L HLF 4T SADLRTFEA(EITHY LT HIL—T  CACIB. CA 91—4, FLVTFT4, FTIRX FCA /\U%)
WMoDBFESDREH(FCANUIDFERDESDHDAF)TICHETHEEE) .

2 RIS TRU-EREZER(SRFEED),

S o—yLy A HERRICTEHERECTHELERES O L,

4 EEBISHEERKR, SR, BLRIEE . RUAZITOHFELEFHEE ST,

* ABMEER
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X3 BHFELDBIBEEIL 16 E1—0TLT=,

2016 fEEEEE 4 R EADUNE (L. BIERHRALE 2.2%1% 10 2 {& 300 Fa1—O&khd—K. EXEH
1F 5.1%BAPLELE ' COEIBRELTIREENTSL T, YL HOELEHLFIRIL, BTERL
b 15.8%t& 1 @) 7,400 F1—OTLI =,

Lk HID RVBEEE AL, BTEREAL 6.6%E ' ® 4,100 F1—AOTLt=,

LI=Hh>T. 2016 FEFE 4 MEEADMDIRBDFF| XS IL—TIRED L. 2015 FEE 4 MHH] 2
? 1,500 F1—ANS 37.5%H 1) 1,200 F1—0EHYELF-. EAMIZIZLITOEYTT,

— IDTME, TTNRURDME TR LD RELIRE T TUIED 42%1 T ZE /KL, SER
EETO— 05| BIZDOWTRTFHEFREHELCEL-.

— R—=FURL ERICEFELALELA, ENDRRIERICKYEBENEZEERTEL,

— 94T E . BENEELTHHTIRIVEEERALARL. FISRELFBHEL THIFLEL
1=

— OLT4-Ta-EAvAX. EXERLIRIVBEEEZERADARMIZEST, 2012 EELUBTRX
DEMEFEEZERLEL=.

2016 FEBEDINIEIL. TOTH(26%18) £9954F (3.8%IE) ANEIZHF S L THIEL 4.2%1 *
D#3%8 8 1% 7,900 F1—ATLY=,

2016 FEMEXERIX. TOTH13%IE) ! £9954F (17%18) TOEREMETHEREL
T.HIEE®D 5 {E 5,700 F1—OIZxtL T 2% ' 0 5 {& 3,000 F1—OTL=,

2016 EEMYRIEEZERIL. EOva(33%HE) ' 995107 (39%RE) ' ZELIERELT, BIEL
17%% 1 0 1 & 5,100 Fa—A&aFLELT-,

2016 EEDMD IRB O#FIET IL—TIRES L. BTEL 66%1E ' 9,200 F1—OELSKIE
BMEERLEL, 2016 FEDIAMEE (L 603%ERFEL. ETEHRABREMIEARFER
(RONE) % 14.1%TL71=,

L ABMRER
2 i RITDENTFEADBEEN DOV TBERRR (2015 FEE 4 WAL D+200 F1—0O& 2015 FED+600 F1—
),
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EfEMY—ER

B9 —E X BFGIZ(F, HEEEHCA 3222 —v—-TrLF X —CACF)&—2208 7
FORYT (CA =208 T o8> —CALRF ) EFAET,

Q4-16 AQ4Q4 2016 A 201672016

underlying underlying underlying underlying
Revenues 683 +4,0% 2,646 +0.7%
Operating expenses (365) +10.1% (1,384) +3 6%
Gross operating income 318 (2.1%%) 1,262 (2.4%)
Cost of risk (124) +0.4% (558) (15.2%)
Equity-accounted entities 56 +76.5% 208 +26.8%
Net income on other assets - (100.0%) (2) nm
Change in value of goodwill - nm - nm
Income before tax 249 +1.0% 911 +13.3%
Tax (53) {15.2%) (206) (2.9%)
Net income from discontinued or held-for-sale operations - nm - nm
Net income 196 +6.4% T04 +10.4%
Non-controlling interests 23 (37 6%) 91 (13.8%)
Net income Group Share 174 +17.2% 613 +26.6%
Costiincome ratio (%) 52.3%
RoME (%) 11.7%

2016 fFEE 4 MEHOEMLSEY —E AEFOMAES IL—TIRBZF. -300 F1—ON#E
EHREEFMOEZENSEINTVET ., COBKREREZROV-EBMAES IIL—TIRES (L. H™
HHAZ 1 {5 7,400 Fa—0O&EYELE, REEBEEEBUNEEORRICOVTIE., HBEHDORE
SHEFESL,

a29a——-I7(4F > R(CACF) [E, 2016 F£EFE 4 MFHILTO/N—rF—-RYrT—9T
BERZHRELEL . FHREM . BBEOD—IREFE (9.8%E) LB IL—TDUT—IL/\>Y
(12.8%1#) NERTABIRELY, BIEREILE 9.4%ED 99 Ea1—0TL:-, BEHEBEERES
IF. HEFEAC 3 {8 8,000 F1—ADEIBEMR—,IAIFDTIRIZKSFAILANDHLT
2016 A 12 ARIRE T 8.4%EMLELT=, LI=A>T. Thid, 2015 £ 12 AREFEED 712 E1—
AIzxL T 2016 & 12 AKRIRETIL 772 E1—0TLT =, HIBHARRE. 750 XH 38%., 141)
TH 31%. thDFEEH 31%TLT -, EHEEER%SIL. 2016 £ 12 A 31 HIRAET 324 21—
OIc#EmMLEL,

V=05 &T7H8) 5 (CAL&F) DY) —RAEHE(L. 2016 £ 12 B KIRAE THIFEL 3.7%1E0) 155
Ba1—OIELEL-, EEGEHMEEIL. 2015 FEFE 4 MEHAN SHE(EL D 180 E1—RTLT =,

2016 FEEE 4 MEHADOFEMSFY —E REFADINE (L. BTERHALE 4.0%HD 6 {& 8,300 51
—RATLfz, CACF & CAL&F DIREEIE. ThZh 5 {8 4,100 F1—0O. 1 & 4,200 Fa—RA&ERY,
BIERBAELE R - BUEIE CACF A% 5.1%, CAL&F A% 0.1% TL 1=, EiE xR EFE D %HE (Credium
& Credicom DEHERRS . S4LIE 2015 FES 4 MFEHADIREEIZ 1,800 F1—OF 5) EEEFRT
LI-EFS@Y—E REBFADIRES (L. AIERIHALL 1.3%ETLT=,

EXEMAL. 2016 & 3 AICERSN-FPHFBECTPFESN TV IRETOT S LDEEE RERL
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T.14EfT10.1%#E 0 318 6,500 F1—ATLT=,

2016 FEFE 4 MEHHOVRIVEEERIL. fIERPDOLLEEENIEREICIEN L, BEEFFHOD
EEZZ T TEASN=KYEELE I LRAN—RFEL-T, BIEREL 9.4%EELYFELT-,

FRIZ. DaMMRUFry—(E. £IZ FCA NI TASILTHUF D FE S EERSS SN
76.5%E VS KIEEEERLEL -, 2015 F£EE 4 WE D Forso DD ALFHIE(-900 F1—0O)
[2OWTEBERRTTDHE, CIERTEREALL 37.3%ETLT-,

Lk HOEBHFES IL—TRES L. BIERBIL 17.2%E0 1 & 7,400 F1—0OTL=,
CACFDES /% 1 18 3,600 F1—0O (RIERHALL 26.3%18) . CALARFDF 543 1E 3,800 F1—0O
(ATERHALE 7.2%8) TLT =,

2016 EEBFOEMLRY —E XEFADUNEIL, BIEL 0.7%E D 26 {& 4,600 F1—OTLT=,
2015 FEE 4 MEH0DEE IR EFE D E (Credium & Credicom DEFERNN) HEEBRRLT-
UnZElE., gTELETHEEL TLE=,

HESAIL, BIEL 3.6%EM 13 {& 8,400 F1—AOTL=, COEMIE, 2016 £ 3 BIZHRIh
R E TP ESNTWVERETOYSLDERICESEDTL,

LEEQOYRVEEERIGZ. BER—FIAVADEDRELZZTTHEAL., BiEL 15.2%F 0 5 &
5,800 F1—HATLT=, 2016 FEDES XTSI AVEEERIL, 2015 FED 162 XA—L X RA
UMZLT 140 R—2 R -RAUk 2TLt=,

REEXZ. BREO—VRESEEZILVERLT IR LERT S IO 26.8%I1EI12kY. CAL&F
DFBERIZFESLFELI=,

ER RS IL—TIRE S (L. 2015 FED 4 {8 8,400 F1—OIZxiL T 26.6%iED 6 {& 1,300
El_D—GLT:o

2016 FEE 4 HFHARVEBEFORTEERVERMEELLTEE. B 2015 FEORIEY
BT —SERESH=HITITOhN-ARNEREBRBISOVTIE., FBREMICFHRSATVET,

12016 FESE 4 MEHRCBEEORHER. B 2015 FEOHETIT—FDHEMOVTIZ. FTLRYI—RDHE
B (34~35 R—)E S,
2 o—yy AMEHERRICTEHERECTHELSERES O L,
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XO@EE

AOBEEEFIICIE, BEXTE, BRERITAFSOF—FT74F 2, BRRT. RUEZEHFY
—EXBEFLET,

Q4-16 A Q4IQ4 2016 A 201672015

underlying underlying underlying underlying

Revenues 1,252 +12.2% 5,253 +5.5%
Operating expenses (786) (5.3%) (3,187) +1.6%
Gross operating income 466 +63.0% 2,066 +12.0%
Cost of credit risk (103) (8.0%) (457) +49 6%
Share of net income of equity-accounted entities 29 nm 212 %36
Net income on other assels 0 nm 1 nm
Change in value of goodwill - nm - nm
Income before tax 392 f r 1,721 +8.1%
Tax (110) nd 6 (392) (7.9%)
Net income from discontinued or held-for-sale operations 0 nm 11 nm
Net income 282 2.3 1,340 +15.1%
Non-controlling interests 8 +15.3% 45 +11.4%
Net income Group Share 274 x2.4 1,205 +15.2%
Cost expenses ratio (%) 60.7%

RoME (%) 9.7%

2016 FEF 4 MFHOXOBEEHFIOMFIZES IL—TRESIZIE. O—>AyP(-100 Fa1—
A)& DVA running(-200 51—A) DFE . RUREHREOHFIHE(-100 Fa—R)NEFENFET .
NODBHHEROBERBRNEZDOLMOFHOERMAEST IL—TIREH (. RoRMFIZET IL—TF
RESD 2 {8 7,100 51—RIZXLT 2 {8 7,400 F1—OTLz, RREBEEBMERBEOERAER
[ZDWTIE, REHDORESRIZEL,

2016 E£EF 4 MEHOKOBEFLFAOERMAET IL—TRED L. STERHID 2.4 £E455
2 {& 7,400 Fa—OTLt=,

COEXMOERMANET IL—TREIEEBL VDD, T7M1FVREBENLD 1 {8 8,200
Fa—0OFIEREIL 39.5%18) . EATIERUEHERITHFANSD 6,800 51—0 (2015 FEHE 4
ML 4,100 FA—O0NEX). RUEEERAY—EXFMNLD 2,400 F1—0O (RIERKAL
6.9%F) DHFEHTT

FEROFHTEICIMDNDOLT EANEER-RERTHFAOEXETHEILAMICHRETESHLO
_EL/T:o

2016 FEE 4 MEHOUNEIL, REOEZEISMATOIFRLGEENFTSL T, siERSL 12.2%
1 (XVA Z[R<E 2.7%18) &5 12 {8 5,200 F1—RATLT=,
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LI HADERTIFHDUINE L xVAZBRERTEREALL 5.1%B D 4 & 5800 F1—ATL. &
H NEAEB. 5EBEL. FREEFTIHICIYBRRERTEL -, VaR(E, BEFHICITFYT
1,300 Fa1—AcHiflEhELT-, CACIBIE. I —ORTESEFKITORBER 'THRE 1 LY,
ABCPEE#At *TIZERMNE 1 Fr2#iFL. J)—2 RO RRIT STIIHRE 2 IS5 78hTOWETS,

BARIT ‘TIEISVRTE 2 fI. MRAME Y —E R (TISVRDER)® TIEE 4 (IIZSvvand
BREBITEIL. MRAEETOFEBIZITAS I SN THEFEHFINBEAREHRVELz, CDERFY
DOEMFEHADUNEE L, BIERELL 33.3%1E 0 7,200 s/ 2—OTLT=,

ARZOFY—F-074F 2 ADIREE(L ., M2 - $EEER VA TSP TILIFRTLIA, BES
FIERB-TRABFADTFLGRBICE > T—HDEENEELR (T THRMELYFELT-, 2016 FEF
4 D9EEADUNEE (T, ATERBILE 4.8%5ED 2 & 9,200 F1—RATLY=, CACIB I&. iRt TI7 1+
ROTHRSE 1 EHBLTOET,

2016 FEE 4 MF OB RBITEMIDINEE . FEIFEO— - R—bTA)FITTHTHFEEED
BEELZ AL, BIERBALL TIE 2 {8 4,900 Fa—0OIZ#EMLEL -, B2 FIEHRE S0
EWVSEBEDDT, 2 THOEEEHNRATHAEETALELT -, CACIB I%. TS5V AN S —
TYR-O—UNBHTIHE 2 fMIZSUI7ENTOET L,

Tryb-H—EL T EFADIREE . 2016 E£EE 4 MAERACIE 1 42 8,100 F1—REHTHIZHE
PbLELT,

2016 FEE 4 MFHOROEEFHFAOERBRE. SHRLEEXFHORRMICVLELERE LR
TOCIHONMEETRZERAZEETHE. ERAIIHICRILTHY. BIERZAD 8 {8 2,900 F1—0O
[ZxLTHA%E 7 1€ 8,600 A1—ALLVSEFIZRBEENTULVETS,

YROBEERL, YEEORVID 3 MPHELHERTHRELTLVEL- (2016 £EE 2 MEHEY
% 3 MWEHIZET ELT 5,000 F1—ODEH) AI5IU2ERL), T7M TV AEZDES TS
YRIBEERIL. 2016 F£ESE 4 UFHITI1E 33 R—L X -RAVMELKEEFHFLEL S,

BomEERSMORBI T N0 ISV CDEBIRTERMLUT, SIEREALL T
[E@AEr5 2,000 FA—ATL =,

2016 EFEBEOKXKOBERSMOMANES IL—TRED L. BIEL 15.2%0 12 {& 9,500 51
—OTLfz, COPICIE, B—HFENIBES (SRF)[CXT5 1 {8 4,900 F1—ODHHEE 1 E1—
ADEBIRIBILENEENTVET . AXREERIE 60.7%°T. RONEIX P HAFTE B EIZiR 1=
9.7%TL 1=,

2016 FEE 4 HFHARVEBEFORTEERVERMEELLTEE. B 2015 FEORIEY
BT —HERESH=DHITITOhN-ARBEREBRBISOVTIE., FREMICFHRSATVET,

LAY TFAF UYL,

2 diga.CcP Y17,

3 H#:CACIB,

4 88 Air Finance Database,

P O—)oy A M HERRICEYFRETHELERES LD L,
© HEINZLEEBRAEA—XICEE,
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a—RL—k-t2 45—

2016 FEEE 4 MFHAOI—RL—b - 2—DFEBEICIET, HFITERITLYROEEICEETS 1 &
300 FA—EODF|EE. LCL IZEE:ET S 4 {8 9,100 FA—HODONARBEER. RU 2020 FrE A
TOREREEEMREREAE (DTA/DTL) OFMELE(ICEET S 5200 A1—ODHEERNE
FNTLET,

A
2016 2016/2015

Revenues {120) +33.9% (1,348) {0.8%)
o/w capital and liguidity management™ {26.3) +23.7% (1,304) (26.6%)

o/ camying cost of equity stakes and net cost of
subordinated debt (104) (66.7%6) (866) (33.4%)

o/w Switch - nm (230) (69.1%)

o/w Visa Europe - nm 355 nm
o'W issuer spreads 103 {32.6%) (140) nm
o/w other 41 nm 96 (41.4%)
Revenues underlying' {223) {44.5%) (1,142) (36.3%)
Operating expenses (220) +42.0% (872) +1.1%
Gross operating income (340) +39.0% (2,220) {0.0%)
Cost of risk (9) (95.0%) (27) (88.2%)
Equity-accounted entities 33 +39 1% 7 (65.6%)
Net income on other asseis (7) nm (54) nm
Change in value of goodwill (491) nm (491) nm
Pre-tax income (814) x2.2 (2,721) +23.0%
Tax 58 (7T7.4%) 925 (16.9%)
Met income from discontinued or held-for-sale operations - (100.0%) 1,272 nm
MNet income Group share (757) x 6.3 (520) (54.8%)
Net income Group share underlying (281) +29.4% (1,310) {1.3%)

(1) BREERUIL Sv5—ELTOER. SFIER. R8I, RGEEDOIR,,
(2) AXZED 34~35 R—T (2B Eh 2 EHEREZKRL,

2016 EEE 4 ML, LT IIL—TOEEBRILEE (O —LH) OEREMZEFZ (T ol
LEETRVOMEIRELGYEL-,

BL. BOFHDUEE, I—LAEXOBRENEZENSBEZZITTOET (Mg RITISEEESL
fzO—>IZB9 % 5,900 F1—OOZEF A, 1 {& 1,500 F1—BA0 Switchl & fAER. R U 5,300
FA1—ODOEENBREELFEEDEE), LI=N>T. 2016 F£EF 4 MEHOEBINE(L. 7ilE
FHILE 44.5%ED-2 {8 2,300 F1—ATL =, BT IL—TOKKIEELLHRBERITER (HE8) DR
HERIX. 66.7%NDEBMELYEL -,

2016 FEFE 4 My HOERMAN RS IL—TRESD (L. BIEREALL 29.4%FHD-2 {& 8,100 F1—
D_EL/T:O
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2016 EEEEDOEBEMA TS I —TRES Z. BIELETIEFEE O D-13 42 1,000 51—OTL
1=

2016 FEE 4 HFHARVEBEFORTEERVERMEELLTEE. B 2015 FEORIEY
BT —SERBEILHHIThn-ENEBREICOVTIE, fEREHD 34~35 X—IU[TFEibsh
TWFEY,
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HLT TN T I—TEERE

2016 £ 12 AXRBEDIL T4 7V TI—TOEHEEO— ERElX. BELF 7,740 8o
—OTLfz A2 N\SURV—FDREETER(L. 6,930 E1—03&TLT=,

Q416 Q416  AQ4Q4 2016 W16 Lo e

stated wunderlying underlying stated underlying underiying
Revenues 7,904 7,831 +0.7% 30,428 3,314 {0.0%)
Operating expenses (5,187)  (5,138) +3.3% (20,226) (20,134) +1.5%
Gross operating income 2,716 2,695 (4.1%) 10,201 11,179 (15.0%)
Cost of credit risk (457) (457) (34.0%) (2,312) (2,312) (8.6%)
Cost of legal risk - - nm (100) (100) nm
Share of net income of equity-accounted entities 111 111 88.3% 495 459 5.0%
Met income on other assels (6) (8) 1.7% (25) (25) x5
Change in value of goodwill (540) - nm (540) - nm
Income before tax 1,824 2,343 +8.0% 7,723 9,241 (2.0%)
Tax (1,091) (629) +10.4% (2,582) (2,565) (10.2%)
Met income from discontinued or held-for-sale operations 20 20 x98 k1| 3 nm
Met income 753 1,733 +8.2% 5,172 6,707 +2.4%
Mon-controlling interests a2 85 (11.3%) 47 355 (8.4%)
Met income Group Share 671 1,648 +0,5% 4,825 6,353 +3.1%

2016 SFESE 4 MEHDO LT L —TOHMFES L —TRES T, BIERHD 15 % 6,400 F1—0
[ZxLT 6 {8 7,100 F1—OTL1=, HOEHADHEE-9 {8 7,700 F1—0 (FIERERIE+5,900 F1
—0) DFHER *(F12-5 & 4,000 F1—ADLCLODNARFIBE-4 & 5,300 F1—ODRIES:
SEIHE) ZBR<E. ERMFIZRT L —TRBEDE. AIERBILL 9.5%ED 16 {& 4,800 FT1—ATL

~o

MTPTHFESNTWV-REZFTLEREL T, ERINE L. EXERLBEHRICHMIBELYELT,
2016 FEF 4 DFHOERVAVEEERIL. fTERTD 30 A= X -RAUMIHLT 28 R—2
R -RAU 2E1:5-4 18 5,700 Fa—OlzEALELT,

2016 SEEEFOERINEL. FIELL THEIENEAD 313 8 1,400 Fa—OTLz EHEXER
MRIELL 1.5%18L75— AT, ERERYRVBEEERIL 8.6%HD 23 & 1,200 F1—OTLI=,
BE.5 E1—ODBMEFIRIEILUEE 2015 EEICFH EShTEY. ZOEB (X, £ RVE
EERIZBEBRRINEL, 2016 E£EIZGHESI 1 E1—O0EBIRISI LS FIBERER
RENTLWEER A,

2016 FEEBRED YT I —TOEBMFNET I —TIRES T (&, BIEL 3.1%HED 63 {& 5,300 &
1_D_ELT:0

2016 EEF 4 MEHRVEEORTEERUVERNWSELLEFHEE., I 2015 EEOXRET
BT —RERBTH-OICITHhN=ERHIERIE B FHECOLTIE, FEEHRICE RSN TLET,

12016 FEE 4 MEHMBRPBEFEOEHER. {2015 FEDORIET ST —E20HMITONTIE, KTLRYY—XDHHE
B (32~33 R—)ESH,
2 o—yy AMEHERRICTEHERECTHELSERES O L,
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Q4-16 A Q4Q4 2016 A 2016/2015

underlying underlying underlying underlying

Revenues 3,271 (11.6%) 13,627 (6.0%)
Operating expenses (2,160) +6.6% (8,375) +3.2%
Gross operating income 1,112 (33.5%) 5,252 (17.6%)
Cost of risk (61) (73.1%) (619) (15.0%)
Share of net income of equity-accounted entities 1 (96.3%) (] (75.7%)
MNet income on other assets (0) (94 3%) 27 nm
Change in value of goodwill - nm - nm
Income before tax 1,051 (28.2%) 4,666 (17.6%)
Tax (345) (33.6%) {1,575) (23.9%)
Net income from discontinued or held-for-sale operations - nm - nm
Net income 07 (25.2%) 3,090 (13.9%)
Non-controlling interests 0 (90.0%) 1 (70.0%)
Net income Group Share 707 (25.1%) 3,000 (13.9%)
Cost income ratio (%) 61.5%

LI EEEFRNSIEHREFTRICITHON, ILTA-7I VAL SADEESHFAORRIZHESL
EJ0

BEEENEEL. STIERSLE 4.0%ED 6,466 E1—OTL-, HEZITASILE=DIEAY NS
VA —NES (2016 £ 12 AXRBAETIE 1 FREIT6.1%EDH L% 3,910 E1—0%R) T, £ 7-/1\5
VAV —FBEEENYEEIL 0.9%ED 2,550 E1—RABTLIz, A2 - NSRRI —MER(IEL, BEXRIL
EE (RIERYL 15.8%18) LEEBARE TS (7.0%18) Zh i I5 I EHERELEL ., iR
TIEFE:. BAMERBKRCERGLBUEERLEL .

O— 5L, 2016 F 12 B XRIRECHIEREIL 4.4%E0) 4,295 E1—OTL =, HEEZERE
BEOMUE, IEREEEN—SHEESM AIERBLETEN TN 6.5%EE 9.3%1) [CkH>TIH
ABlENZFELE, SME/RE—ILED R ARV EEMITO—2X, FhEFh 2.8%. 1.6%IEMLEL =,

2016 FFEHE 4 MFH (L, BREHREBITMMEICKY-3 8 100 F1—ODOFEEZTELI-, COIEE
ZIEEBRRLUMIBRITOMFGET L—TIRES T, BLHICIATFERLAL 25.1%FEH5 7
f&700 F1—OTLT=,

IR (L 11.6%BA LELT=, RIPHEHALIFE, 2016 FEFE 4 MEHOUREEIZ(E, -1 & 7,400 F1—
ADIERFE ((1)2016 4 7 A 1 H® Switchl fZBR#% D Switchl YRA DERK. (ii)2016 &8 A 3 H
[SOLT4- 773 SAHLEEL: 110 Ea1—000—0ER) #5585 L —TDEEEBFRILE
FEO—LD) OMPMNEENEENDRICTIRBLLLSVD ChoDEELEEEAFE IS5
LEFEMRE, B HDOMIGIRITO IR . FTEREALL 3.1%180 36 {8 3,900 F1—ATL =, &F
EBATETSU AL L AEEDOEELRE., £FT—PUERTERBL TR EMTLE:
(2016 FES 4 MFHA(L-9,700 F1—A),

ERIZ. MTP I2/AoT- ITIREZEICTKIEL T 6.6%1ETLT=,

30/39



2016 FEEFEOHIBIBITOREBMANES IIL—TIRES L. BIELE 13.9%F &% 30 {2 9,000 /B
1—ATL=, BEEOH—OHKRERIL, YEEHICEH ESNi=-3 {8 100 F1—ROBREHREE
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2016 FEE 4 HFHARVEFORTEERVERMEELLTEE. B 2015 FEORIET
BT —REHBETHEHOIITONERNBREB AR OVTE, fEREMISHRSNTLET,

*kkkk

Crédit Agricole S.A.'s financial information for the fourth quarter and twelve months of 2016 consists of this press
release and the attached presentation. All regulated information, including the registration document, is available
on the website www.credit-agricole.com/en/finance/finance/financial-publications and is published by Crédit
Agricole S.A. pursuant to the provisions of article L. 451-1-2 of the Code Monétaire et Financier and articles 222-1
et seq. of the AMF General Regulation.

31/39



TREHM
REMERIEE — BERER

1. HSLT«4F7H5an-gn—7:

G4-16  Specific items of G4-16 Q415  Specific items of Q4135

stated Q4-16 underlying  stated Q4-15 undertying
Revenues T.204 72 783 B,031 25 7.781 =0.7%
Operating expenses {5,187} 51) (5,136) [4,871) - (4.871) +33%
Gross operating income 2,716 27 2,695 3,060 251 2,810 [4.4%)
Cost of cradit risk (457) - (45T} (&03) - (693) (34.0%)
Cost of legal risk - - - {150) (150) - nm
Equity-accounted entities in - 111 58 - 50 +8B.2%
Met income on other assets (8) - (d) (G) - (1] #1.7%
Change in value of goodwill {540 (540) - - - - nm
Income before tax: 1.824 (519) 2,343 2270 101 2170 +8.0%
Tax (1.081) [462) (B2@) B12) 42) (570} +10.4%
Net income from discontinued ar held-for-sale operations 20 - 20 2 - 2 x 98
Net income 733 (980} 1,733 1,660 39 1,602 +8.2%
Non controlling interests B2 4) BS a8 - =i} (11.3%)
Met income Group Share [12] (877) 1.648 1,564 59 1,506 +9.5%

€m Gross impact® | impact on NIGS Gross impact® | impact on NIGS
DWA Running {LC) 3 (2) {53) {28)
DVA Running {Corporate centre) - - 50 k1
Loan hedges [LC) 1] mn @) =)
Issuer spreads (Corporate centre) a3 52 100 &7
Ewreka (Corporate centre) 3) 4} - -
Alpha Bank indemnity (Corporate centre) - - 163 151
Total impact on revenues T2 43 231 209
Cariparma Group adjustment plan (Intemational retail banking) {51) 30) - -
Total impact on operating expenses {31) {30) - -
Additional provision for | risk orate centre - - (1507 (150}
Total impact on cost of risk - - {150} (150}
Change in value of goodwill {Corporate centre) (540) (540) - -
Total impact on change of value of goodwill {340} (340) - -
Deferred tax revaluation (453) [453) - -
Tax effects of other specific items {11} - {42) -
Total impact on tax (11) (453) (42) -
Total impact of specific items (977) 39

* BEIET(HBIRENOFEIER) RUDERERSERITOZE,
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2016 Specific items 2015 Specific tems

stated of 2016 i stated of 2015

Revenues 30,428 (888) 31314 31,836 511 31.325 {0.0%)
Operating expenses {20,226) (82) (20,134} (18.835) - {10,835) +1.5%
Gross operating income 10,201 1978) 11,473 12,001 - 12,001 [2.7%)
Cost of credit risk (2.312) - (2312) {2.531) - (2.531) {B.8%)
Cost of legal risk {100) - {100} {500y {500) - nm
Equity-accounted entities 400 - 4e0 475 - 475 +5.0%
Met income on other assets (25) - [25) {5) - i5) x5
Change in value of goodwill (540} (540) - - - - nm
Income before tax 1723 (1.318) 5241 9.440 1 5429 {2.0%)
Tax (2.582) (17) (2.565) {2.088) {131) {2.B57) 110.2%)
MNet income from discontinued or held-for-sale operations n - n {21) - 21) nm
Net income 3472 (1.333) ET0T B4 {120) B.331 +2.4%
Nen controlling interests M7 (8) 355 338 1 387 (B.4%)
Net income Group Share 4,825 (1.527) 6,353 6,043 121) 6164 +31%

Specific items 2016 Specific items 2015

€m Gross impact* | impact on NIGS Gross impact® | impact on NIGS
DA running (LC) (38) (25) 28 18
Loan hedges (LC) (25) (18) 48 0
Issuer spreads (Corporate centre) (180) (102) 272 180
Liability management wpfront payment | Corporate centre) (883) (443) - -
Adjustment of funding costs (French retad banking) (300) (187} - -
Alpha Bank indemnity {Corporate centre) - - 183 151
Capital gain on VISA EUROPE (Corporate centre) 385 37 - -
Eureka (Corporate centre) (34) (27) - -
Total impact on revenues {886) (478) 311 ars
LCL network optimisation cest (French retail banking) [41) (27) - -
Cariparma Group adjustment plan (Intemational retail banking) {51) (30) - -
Total impact on operating expenses (52) {36) - -
Additional provision for legal risk [LC) - - (350) (350)
Additional provision for legal risk | Corporate centre) - - {150) {150}
Total impact on cost of risks - - {300} (300}
Change in value of geodwill [Comporate centre) (540) (540) - -
Total impact on change of value of goodwill {240) {340) - -
Deferred tax revaluation (453) (453) - -
Tax effects of other specific items 436 - (118) -
Total impact on tax 436 (433) {119} -
Total impact of specific items {1.327) {121}

* BEIET(HBIRENOFEIER) RUDERERSERITOZE,
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2. YLT4-F7HVYalSA.:

Specific items of G4-16 Q4-16

Revenues 4,580 o 4,480 4.280 251 4,030 +10.9%

Operating expenses (2,881) {51) {2.930) (2.008) - |2,006) +01.8%
Gross operating income 1,598 48 1,550 1,283 251 1,133 +36.9%
Cost of credit risk (305) - (305} (485) - {465) (15.0%)
Caost of legal risk - - (150} (150) - nm
Equity-accounted entities 125 - 125 w - k) x34
M=t income on other assets {6) - (3] 35 - 38 nm
Change in value of goodwill {401) (421} - - - - nm
Income before tax 832 443) 1.275 841 101 741 +72.3%
Tax {461) (178) (283) (EB) 42) 48) x82
M=t income from discontinued or held-for-sale operations 20 - 20 233 231 2 x93
Net income m {621} 1.012 986 230 BT +45.3%
Nan controlling 99 (3} 108 104 - 104 +3.8%
Net income Group Share 29 1612} 904 882 290 593 +52 6%

Specific items of Q4-16 Specific items of Q415

mE Gross impact' Gross impact*
DVA running (LC) ] fiei] (53) (34)
DVA Running (Corparate centre) - - I 50 3
Loan hedges [LC) 0] i ) 5)
Issuer spreads (Corporate centre) 103 66 100 Ga
Alpha Bank indemnity (Corporate Centre) - - 163 151
Eureka [Corporate Centre) - - - -
Total impact on revenues 99 B4 251 209
Cariparma Group's adaptation plan (International retad banking) 151} {25) - -
Total impact on operating expenses 131) (23) - -
Addifional provision for legal risk {Corporate centre) - - (150) (150)
Total impact on cost of risk - - 150) {150)
Change in value of goodwill (Corperate centre) (4a1) (491) - -
Total impact on change of value of goodwill 1491} (431} - -
Defemed tax revalorisation (161) (180) E -
Other tax effects {17) - -
Total impact on tax 179) 160} - -
Eureka (Corporate Centre) - - 3 231
Total impact on net income from discontinued or held-for-sale operations - - 31 eyl
Total impact of specific items 1612) 30
(0] -
2 =t
3) -
) 38
{478) [}

* BEIET(HBIRENOFEIER) RUDERERSERITOZE,

34/39



*

Specific tems of 2016 Specific items of 2013 2G5
stated 2015 i
Revenues 18,855 (570) 17,425 17.184 511 16,383 =4.4%
Operating expenses (11.695) (82) (11603)  (11533) - (11.583) 2%
Gross aperating income 5,160 {662} 3.822 3611 a1 S.100 +H42%
Cost of credit risk {1,787) - {1,887) {1,783) - (1.783) {5.9%)
Cost of legal risk - (100} (500) (500) - nm
Equity-accounted entiies 518 - 518 455 - 455 +140%
MNet income on other assets (52) - {52) 33 - k] nm
Change in value of goodwill (481) (491) - - - - nm
Income before tax 3348 {1.133) 4,502 381 11 3.800 +18.5%
Tax (BE5) 285 (980} i) [131) (7ET) +25.3%
Met income from discontinued or held-for-sale operations 1,303 1272 1 1,058 1.078 {20) nm
Net income 3,956 384 3.572 39T 958 3,013 +H1B.5%
Mon controlling interests 415 [18) 435 455 i4) 450 {5.2%)
Net income Group Share 3,541 403 3137 3,516 961 2,555 +212 8%
Specic ems 2016
me Gross impact” [ Gross impact” | impact on NIGS
DVA running (LC) 120) 25 28 18
DWA Running (Corporate centre) - - - -
Loan hedges (LC) (25) {16) 43 30
Issuer spreads (Comporate centre) (140) {85) 72 177
Liabiity management upfront payment (Corporate centre) (683) (#48) - -
Adjustment of funding cost (French retaid banking) (300) (187) - -
Alpha Bank indemnity (Corporate centre) - - 163 151
Capital gain on VISA EUROQFE (Corporate centre) 285 a7 - -
Regional Banks' dividends (Corporate centre) 288 235 - -
Euréka {Comporate centre) (23) {18) - -
Total impact on revenues {570) 16T} 511 T
LCL netwark opfimisation cost (French retail banking) [41) (26) - -
Cariparma Group's adaptation plan (Intemational retad banking) (51) {25) - -
Total impact on operating expenses (32) 1) - -
Addifional provision for legal risk (LC) - - [350) (342)
Additional provision for legal risk {Corporate centre) - - {150) (150}
Total impact on cost of risk - - {300} (492)
C in value of Co centre) (421) (£91) - -
Total impact on change of value of goodwil (491) (491) - -
Deferred tax revalorisation (161) (160} - -
Other tax effects 426 - -
Total impact on tax 65 (160} B B
Eureka [Corporate centre) 1,272 1272 1,078 1.078
Total impact on Met income from discontinued or held-for-sale operations 1,272 1272 1,078 1078
Total impact of specific items 403 961
(20} -
(281) 1078
(3) -
42) (2a4)
o0 178

BSIAT (M BT HRE~OFEIZRO RUD BB IR ERATOZE,

35/39



THyb-Fr PO TR ORTRBEERPRHFEORE

Revenues 1294 - 1,294 1,146 - 1,146 +12.8% +12.8%
Operating expenses (555) - (555) {535} 11 (523} +37% +8.0%
Gross operating income 739 - ] E12 11 623 +20.8% +18.6%
Cost of risk TN = TN 7} - 7 87.5%) (B7.5%)
Share of net income of equity-accounted enfiies B - B T - 7 +13.4% +13.4%
Met income on other assets 1 - 1 3 - 3 {55.2%) (55.2%)
Change in value of goodwill - - - - - - nm nm
Inzome before tax TAT - T4T 614 11 623 +21.6% +19.4%
Tax 273) (80) (183) (168) 4) (194) +44:4% 10.2%)
Met income from discentinued or held-for-sale eperations 22 - 22 2 - 2 x93 x93
Het income 496 (am) 5T6 A27 T 434 +16.0% +32.6%
Mon-controliing interests 43 - 48 35 2 38 +33.8% +27 5%
Met income Group Share 448 (80) 528 332 3 397 +14.4% +33.1%
— apig  Seecific 018 015 Specificitems 15 A s
items of 2016  underying of M5 underlying 20462015 underlying

Revenues 4,744 - 4,744 4,614 - 4,614 +2.8% +2.8%
Operating expenses (2,156) - {2.156) {2.158) 15 (2,141} +0.0% +1.7%
Gross operating income 2.588 = 2,588 2,459 15 2473 +3.3% +4.6%
Cost of risk ) B ) (2a) - a) (67 8%) [67.8%)
Share of net income of equity-accounted entities 23 - 28 25 - 25 +12.7% +12.7%
Met income on other assets 2 - 2 10 - 10 (B0.8%) (BO.E%)
Change in value of goodwill - - - - - - nm nm
Income before tax 2608 = 2,609 2465 15 2479 +3.9% +5.2%
Tax [773) (80) 603) (B45) (6} (B50) [8.5%) [18.5%)
Met income from discentinued or held-for-sale eperations 23 - 23 3 - 3 x6.8 x 0.8
Het income 1,838 (80) 1,938 1,623 2 1,632 +14.5% +18.8%
Mon-controling interests 169 - 160 135 2 137 +25.3% +23.3%
Het income Group Share 1,630 (am) 1,770 1,489 T 1,485 +13.5% +18.3%

LCL DRTEMEERPIRBFL DR

Q4-16  Specific items*

Revenues 853 - 863 874 - 874 111%) 11.1%)
Operaling expenses (B04) - (B04) (625) - {625) [3.5%) {3.5%)
Gross operating income 750 - 50 735 - 75 +4.1% +4_M%
Cost of risk (52) - (52) 51) - (51) +2.0% +2.0%
Share of net income of equity-accounted enfifies - - - - - - nm nm

Met income on other assets 1 - 1 (1 - {1 nm m
Change in value of goodwill = = = - - - nm nm
Income before tax 209 - 209 197 - 197 +6.1% +6.1%
Tax (B6) (25) 42) 73) - (73) (B3%) 43.0%)
Met income from discontinued or held-for-sale operations - - - - - - nm nm
Het income 143 {23) 168 124 - 124 +15.1% +35.0%
MNon-controlling interests 7 {1} ] [1] - [] +2.8% +20.6%

'H—Ga_sﬁmnm roup T36 23] 160 718 = 118 +5A4% FI5a%
Specific 2016 Specific 25 A A 2HE2015

= =l tems*  underying 2019 items* underlying 20162015 underlying
Revenues 3118 (300) 348 3.631 - 3EH {14.1%) {2.9%)
(Operating expenses {2,538) {41) (2,488) (2.561) - (2,561) (0.8%) (2.5%)
Gross operating income 578 (341) 319 1,070 - 1,070 {45.9%) (14.0%])
Cost of risk (182) - (182) (134) - (134) +36.3% +36.3%
Share of net income of equity-accounted enfifies - - - - - - nm nm
Met income on other assets 1 - 1 2y - [2) nm nm
Change in value of goodwill - - = - - - nm nm
Income before tax 387 (341} 738 934 - 934 {37.5%) 20.9%])
Tax (110) a3 (203) (340) - (340) (B7.5%) 40.3%)
Met income from discentinued or held-for-sale operations - - - - - - nm nm
Net income 287 (248} 533 594 - 594 {51.7%) 19.9%)
Mon-controfing interests 14 {13) 27 29 - 20 (52.4%) (8.7%)
Net income Group Share 273 (236} 309 363 - 363 {21.6%) 19.9%)

* 2016 F£EE 2 MFEHORYNI—IUREILER. 2016 £EFE 3 MYEHOWNETOELRHEIRCDRAE, KU, 2016 F£EFE 4
HHDREREEEMREREEEDTADTL ITHTIBRELEEOZE,

36/39



BRI T\ F T B DR TRIBEERHRIBEDRE

Revenues E12 - 612 649 - 649 (5.8%) (5.8%)
of which lialy 409 - 409 416 - 416 (1.7%) {1.7%)
of which Excluding laly 203 - 203 233 - 232 (13.0%) (13.0%)
QOperating expenses {452) {51) 401} (430) - (430) +5.0% {B.8%)
Gross operafing income 160 {51) 211 213 - 29 (27.0%) {3.7%)
Costof risk {108} - (108} (145) - (145) (27.0%) (27.0%)
Equity-accounted entities - - - - - - nm nm
Met income on other assets i1 - (1) - - - nm nm
Change in value of goodwill - - - - - - nm nm
Income before tax 53 {51) 104 T4 - L (28.9%) +39.7%
Tax (14) 17 {21) (18) - (13) (23.5%) +70.4%
Met income from discentinued or held-for-sale operations (3) - (3) 2 2 - nm nm
Net income 35 (24) T 2 6 (37.6%) +23.4%
MNon-controliing interests 13 (3) 2 2 - 19 (3£.0%) +12.0%
Net income Group Share 24 {25) 49 39 2 T (38.9%) +32.3%
of which lizly 12 (25) Tl 22 - 2 (45.2%) +68.8%
of which Excluding fiy 12 - 12 17 2 15 (30.6%) (21.3%)
&m 2046 Specific 216 2015 Specific 205 A A 201672015
items* Undertying ftems* Underlying 20162013 Underlying
Revenues 2303 - 2,305 2622 - 2,622 4.4%) (4.4%)
of which lizly 1,626 - 1,626 1,689 - 1,689 (BT%) {3.7%)
of which Excluding faly g7y - ars 533 - 932 (B.7%) {5.T%)
QOperating expenses (1.557) {51) (1.508) {1.532) - {1.532) +1.6% {1.8%)
Gross operafing income 949 {51) 1,000 1,090 - 1,090 (12.9%) (8.2%)
Cost of risk {454) - 454) (589) - (588 (22.8%) (22.8%)
Equity-accounted entities - - - - - - nm nm
Met income on other assets i1 - (1) 2 - 2 nm nm
Change in value of goodwill - - - - - - nm nm
Income before tax 494 (51) 545 503 - 503 (1.8%) +8.3%
Tax {167} 17 (174) (181} - (161) (2.8%) +7.6%
Met income from discentinued or held-for-sale operations 13) - [E] (14) ] (20} nm nm
Net income 335 (24) 263 328 [ 322 +2.0% +14.5%
MNon-controliing interests 102 (3) 111 102 - 102 (0.4%) +34%
Net income Group Share 233 (25) 258 226 [ 220 +3.1% +17.3%
of which lialy 141 (23) 165 133 - 132 (B.0%) +2.5%
of which Excluding fiy 52 - 52 73 g 67 +26.2% +37.5%

* 2016 FEEFE 4 WEHOHN) /LT - T IL—TOEEBEGTEOFE (-5,100 F1—0) L IFRS 5§ 5 SICHIEFNESIN iR
TDBNFEUNBFEL DR (2015 F£EE 4 WEHD+200 F1—O& 2015 F£ED+600 F1—0O),
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- - 16 - - 15 A 4
En mE& Q4-16  Specific items lﬂxﬁ"ﬂ Qd4-13  Specific items: mg:dyilg AQdiad lﬂms
Revenues 683 - 683 B3T - 65T +4.0% +4. 0%
of which CACF 541 - 541 515 - 515 +5.1% +5.1%
of which CAL&F 142 - 142 142 - 142 HOL1% +.1%
‘Operating expenses 385} - (385) (332) - (332) +10.1% +10.1%
Gross operating income 318 - 318 325 - 323 (2.1%) (2.1%)
Cost of risk (124} - (124} (113 - (113} +04% +0.4%
Equity-accounted entities 58 - 56 3z - 3z +78.5% +76.5%
Met income on other assets - - - 4 - 4 (100.0%) (100.0%)
Change in value of goodwill - - - - - - nm nm
Income before tax 249 - 249 243 - 243 +1.0% +1.0%
Tax {57) 3) {53) {63) - (&3) (9.7%) {15.2%)
Net incorme from discontinued or held-fer-sale operations - - - - - - (100.0%) ({100.0%)
Net income 193 13) 196 185 - 185 +4.6% +6.4%
Mon-controlling interests. 23 - 23 E - ar {37 8%) {37.6%)
Net income Group Share 170 {3) 174 148 - 148 +14.9% +T.2%
of which CACF 133 i3} 136 108 - 108 +23.2% +26.3%
of which CALEF k) - ar 40 - 40 (7.2%) (7-2%%)
Enmé 216 Specific items mmm 245 Specific items ma‘" 5. o A2eie2015 ‘::“ mm“s
Revenues 2,646 - 2 646 2629 - 2629 +.T% H.T%
of which CACF 2107 - 2107 2093 - 2093 +0.3% +0.3%
of which CALEF 540 - 540 530 - 530 +2.1% +2.1%
Operaling expenses (1,284) - 1,284) 11,336) - (1,338) +3.8% +3.5%
Gross operating income 1,262 - 1,262 1,293 - 1,293 (2.4%) {2.4%)
Cost of risk 558) - (558) (65T} - (B57) {15.2%) {15.2%)
Equity-accounted entities 208 - 208 184 - 164 +20 8% +26.8%
Met income on other assets (2 - 2y 4 - 4 nm nm
‘Change in value of goodwill - - - - - - nm nm
Income before tax 11 - 311 804 - 804 +13.3% +11.3%
Tax {210y 3) (208) (213) - (213) (1.3%) (2.8%)
Met income from discontinued or held-for-sale operations - - - (1) - (1} (100.0%) (100.0%)
Net income T 13) 704 590 - 530 +18.8% +4%
Men-controlling interests. o1 - 21 106 - 108 {13.8%) {13.8%)
Net income Group Share 610 13) E13 484 - 484 +25.9% +26.6%
of which CACF 48D (3) 483 36T - 367 +30.8% +31TH
of which CALEF 130 - 130 117 - 117 +H0.8% +0.8%

AOEEDBFORTRALERNRIREDRAE

Q416 Specific items m““ '“.* g Q415 Specificitems | ‘1 §nn AQUGE A Q4NGE underying

Revenues 1,248 4 1.252 1.083 62) 1,115 +18.5% +12.2%
Operating expenses (TEE) - (TE6) (B20) - (B29) (5.3%) {5.3%)
Gross operating income 462 i4) 466 224 62) 286 x21 +53.0%
Cost of credit risk (103} - [103) 112) - [TEE] (8.0%) (8.0%)
Cost of legal risk - - - - - - nm m
Operating income 339 i4) 363 112 (62) 174 x32 x21
Equity accounted entieies 29 - ] (18) - (18] nm nm
Other gain or losses 1] - a 8} - (3) nm nm
Profit before tax 388 (4) 352 a5 (62) 147 46 x27
Tax (110} ] 110y (3) FI] 24) w421 LY
Net income on other assets [1] - 0 i1} - (1) nm m
Net income FIE] 14) 282 a2 [41) 122 x3d x23
minarity interests E] - 7 6 1) 7 +33 0% +15.3%
Net income group share 271 i4) 274 76 40) 113 x36 x2d

e o 203 AJHER0  A2016R2015

2015 Specific items underlying 15 -
Revenues 5,100 (&3) 5,253 5,057 76 403 +26% +5.5%
Operating expenses {3,187) - {3,187) (3,138) - {3,138) +1.6% +1.8%
Gross operating income 2,003 [63) 2,066 1,521 [ 1,845 42% +120%
Cost of credit risk [457) R (457) (306) N (306) 40 6% 40 E%
Cost of legal risk {100) - {100} (350} {350) - (71.4%) nm
Operating income 1,448 (E3) 1,509 1,268 {274} 1,340 +14 2% (2.0%])
Equity accounted entieies 212 - 212 [ii] - 60 x38 x3.8
Other gain or losses 1 - 1 (] - (] nm nm
Profit before tax 1.658 (63} 1721 1.318 {274) 1.592 +25.8% +8.1%
Tax (370) 21 302) (452) (28) (425) 118.3%) (7.0%)
Net income on other assets 11 - 11 [E] - [E] nm nm
Net income 1,299 42) 1,340 863 (302) 1,164 +50 5% +15.1%
minarity interests 44 1) 45 33 7 40 +31 8% +11.4%
Net income group share 1.233 {41) 1.295 829 {283) 1,124 +51.3% +13.2%
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Revenues 3271 - 327 3,699 - 3,699 (11.6%) [1.6%)
Operating expenses (2.160) - (2.160) (2.027) - (2.027) +6.6% +6 6%
Gross operating income 1,112 - 1112 1672 - 1,672 |33.5%) 33 5%)
Cost of risk &1) E [81) (225) N (225) (7A0%) [731%)
Equity-accounted entiies 1 - 1 24 - 24 (@6.2%) {D6.3%)
et income on other assets (m - ) (53] - ] (B4.4%) 4%
Change in value of goodwill - - - - - - Mm nm
Income before tax 1.051 = 1.051 1,464 - 1,464 (28.2%) (28 2%)
Tax (B46) (301) [345) (510) - (518} +24 5% (33 8%)
Net income from discontinued ar held-for-sale operations - - - - - - nm nm
Net income 408 (301) 707 943 - 945 {27.1%) (25.2%)
Non—controlling interests. [ B 0 7 - 2 |B8.2%) [0 0%}
Net income Group Share a05 [301) 07 943 - 543 |57.0%) 25 1%)
€m 01g  Specific I 5 Specific ERE 9 20162015
tems. underfying items underying 20162015 p——

Revenues 13,627 - 13,627 14,493 - 14,493 (6.0%) (6.0%)
Operating expenses (8.375) - (8.375) {B.117) - (@8.117) +3.2% +32%
Gross operating income 5.252 = 3,252 6,376 - 5,376 {17.6%) [17.6%)
Cost of risk (312 - (&10) {720) - (720} (15.0%) {15.0%)
Equity-accounted entities [ - [ 3 - ] (TE.0%) [75.7%)
MNet income on other assets n - a7 {B) - [E:1] nm nm
Income before tax 4,666 - 4,666 5662 - 5,662 (17.6%) 17 6%)
Tax (1.877) {201) {1.575) {2.071) - (2,071} (0.4%) {Z3.9%)
Net income from discontinued ar held-for-sale operations - - - - - - nm nm
Net income 2,789 (301) 3.090 351 - 3,391 {22.3%) {13.9%)
Nen-gontrolling interests. 1 - 1 2 - 2 (70.0%) {70.0%)
Net income Group Share 2783 301) 3.090 3,589 - 3,589 (22.3%) [13.5%)

INVESTOR RELATIONS + 33 1.43.23.04.31
investor.relations@credit-agricole-sa.fr

Cyril Meilland, CFA : + 33143235382
Céline de Beaumont : + 33 1 57 72 41 87 - Letteria Barbaro-Bour : + 33 1 43 23 48 33
Oriane Cante :+ 33 1 43 23 03 07 - Emilie Gasnier : + 331 43 23 15 67

Fabienne Heureux : + 33 1 43 23 06 38 - Vincent Liscia: + 331 57 72 38 48
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