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LT FHJa)L SAERRE

(in millions of euros) Q3-14 %"3733? oM-14 gm;‘ﬂe
Revenues 4,013 +4.0% 11,959 +2.1%
Operating expenses (2,764) +0.0% (8,250) (0.3%)
Gross operating income 1,249 +13.9% 3,709 +8.0%
Cost of risk (581) (8.0%) (1,705) (16.2%)
Operating income 668 +43.5% 2,004 +43.3%
Share of net income from equity-accounted entities 296 (2.7%) 385 (59.2%)
Net income on other assets 3 nm 1" (13.4%)
Change in value of goodwill - nm - nm
Income before tax 967 +25.8% 2,400 +2.0%
Tax (94) (21.0%) (448) +19.4%
l::; rlgtoig:]se from discontinued or held-for-sale G 6 nm
Net income 873 +6.0% 1,958 (9.6%)
Non-controlling interests 115 +21.2% 315 +15.3%
Net income Group share 758 +4.1% 1,643 (13.2%)
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1.1. LT 4 FH U hEERTT

(in millions of euros) Q3-14 cg; ;ag; 9M-14 %l;nalgae
Net income accounted for at equity (at ~25%) 216 (7.1%) 677 (0.6%)
Change in share of Regional Banks' net income 4) nm 148 (2.9%)
Share of net income of equity-accounted entities 212 v (10.0%) 825 (1.1%)
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1.2. LCL

(in millions of euros) Q314 Cg;’é%e oM-14 %’;;’;ﬁ’f
Revenues 899 (4.6%) 2,790 (3.0%)
Operating expenses (634) +1.4% (1,893) +1.2%
Gross operating income 265 (16.4%) 897 (10.9%)
Cost of risk (41) (31.9%) (166) (23.7%)
Operating income 224 (12.8%) 731 (7.4%)
Net income on other assets - nm - nm
Income before tax 224 (12.6%) 731 (7.9%)
Tax (81) (8.9%) (265) (4.0%)
Net income 143 (14.6%) 466 (10.1%)
Non-controlling interests 7 (15.7%) 23 (10.2%)
Net income Group share 136 (14.6%) 443 (10.0%)
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BR<& 6.1%E) &755 1 18 3,600 F1—ATLI=, MFIRT IIL—TIRES (. 2014 F 9 » A BETHAR
Tl% 418 4,300 Fa—0O&#HYELE=,
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2. BEBRIT—N-NUXT

LERFIDBEFIRE ST L —TRBS (L. 2013 FEE 3 WEHID 1,700 F1—RIZHLT 2014 FEE
3 mEHAIL 4,700 F1—ATL, 2014 £ 9 ¥ AR M OMAET IL—TIRES (X, FIERKAD
7,000 5A1—0IZ#LT-5 {8 3,700 FA—RERYELT=, 8. 2014 FEE 2 mMEHITONTIE,
BES DH#EMNEICREFRT 20 ZEASHINLOMAEIRESITHT -7 8 800 FA—LDTA
FREENEFENTVET,

(in millions of euros) Q3-14 %‘;’g’; 9M-14 %"‘;gae
Revenues 630 +4.3% 1,990 +10.1%
Operating expenses (364) (0.5%) (1,094) (2.8%)
Gross operating income 266 +11.7% 896 +31.4%
Cost of risk (156) +30.4% (556) +27.8%
Operating income 110 (7.1%) 340 +37.5%
Share of net income from equity-accounted entities nm (719) x9.9
Net income on other assets nm 2) nm
Change in value of goodwill nm - nm
Income before taxs 110 +25.9% (381) nm
Tax (a7 (26.9%) (107) +34 4%
Net income from discontinued or held-for-sale operations nm 14 +8.6%
Net income 73 +92.2% (474) nm
Non-controlling interests 26 +29.3% 63 +33.3%
Net income Group share 47 x2.6 (537) nm

GUTATH)AN SADOERIHTIHhIRLTOEFESS

(in millions of euros) Q3-14 CQh;Ilag?‘e 9M-14' gmh:;%i
Revenues 410 +3.7% 1,219 +3.7%
Operating expenses (230) +2.3% (691) (2.8%)
Cost of risk (109) +18.2% (319 +8.0%
Net income 43 +21.0% 133 +15.0%
Net income Group share 32 +26.1% 96 +14.6%

L HLT - FH )AL SADHBHERDEDEYIVERITH) LT HFOEREREIT R (2013 £ 12 A 31 BIR7E) TitEL
FIEBZR(Thabhs, IRFED+8,000 F1—RA(ZD535, 127 HRIBITICK DM A BETEA+9,200 51—A) | YRIEE
EROD-118 900 F1—0, RUChSDEBEFRRICEET MBE~DEE),

2R FHREBITICESTEREN , a—RL—k- £ 48— (2012 FEE 4 ) RUAY/LIDEF S5 (2013 FEF 1
HH)ICET ESh =BG L€ (3,900 F1—0A) D 2012 FEFE 4 MEHICHITAEEBERTHE,
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AR T Tl AL ID B EHRERERVRT—IDREEED . FIERBAL TEEEZBILLEL
12,2014 &£ 9 A 30 ARAOA—KE (L, BIFEL 0.8%E0 333 E1—ATLE(FER—O
51%DHUEED) . A2 N\FURAL—FER(IIMEET 353 E1—HATLIz, ThITKY. . FEELER
(FESIHEDERE) 1L 89%ERYELIZ, AVNLTDAT-NFVR—FNEEENMNEEL.
2013 &£ 9 AXRIRAD 514 Ea—RAIZxL T 2014 &£ 9 AXRIBFAETIE 561 Ea1—OEAYEL = &
MRR LR EEAIEBRICHEL. 2013 F£ 9 AR T 18.2%DHMUEREHLEL .

IRE¥ (& 2013 EMEMSBRFALHUERL, 2014 F£EFE 3 MEHIC(E, EITT—DUDHELFH
FURA DQEMICEYRTERIALE 3.7%EEREFLEL, ;I—CU DHUDELERIE, 5 L—TD
DA 27 FEHEOETOREFREHHENEERVEREDFHIRMET TY . — A, FHHIA
DEURIE., EIZA T NSURAL—FELEOEMIZEZEDTY,

EXBRAE. AFERLET 2.3%ETLEA BT 9 v ARSI TIE 2.8%REY . 5IEHE
HEhTHES,

ORMERFFIESHEETLTHY . BIERBILE 0.8 RAUMED 56.1%. 8 9 4 A BEHHAR LTI
3.8 RAVNE®D 56.7%&7YELT=,

JROBEERAIL. 2013 FESE 3 MY HALE T 18.2%1EM 1 {5 900 A1—AOTL -, BEtEREIZx
FTERREELLEIL 12.6%. 51 HKR(—FK5I4E€EE5T) (X 44.2%TLT=,

2RTIE. AL OMAET IL—TRES L. 2013 £EFE 3 FEHD 2,500 Fa1—RAIHL
T 2014 £ESE 3 mFEHE 3,200 Fa—O&iHYFELT -,

LTN—TOMDBHNFEIIE. A2 NSURS—IESEEN 107 E1—0, O—2 %A 101
E1—N&%>TIVAT=$H, 2014 £ 9 A 30 ARAETHEENO—VEFBBALTVET, BYIL—T0
BRI F =1L (D)L E RO (& HEPIDOHFIRT IL—TIRESD 20%EEHZ—FH. 45 I)IL—F
DT IVARVFRDFRIIE 15%EEHELz, 2R TIH. ChEFERJEOHAET IL—TRES
ADFE(L, 2014 FESE 3 @EHIZ 1,500 Fa—OEHEYELT=,
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3. REFELRR
LEMICK, BEER. RIR. T5AR—h- /10X RUBEERY—EXNEFENET,

2014 F£ 9 A 30 HEAEOEEEMEE(L. 2013 &£ 12 A 31 B 850 Ea1—0OEmL7T 1 3k
2,290 Ba—REGYFELTz, Ch(d. ESEXEEHOFREFELVIT Y EHRIZES I SNZLDT
T X—IbEBBDOMRIZKDE KT 550 E1—0FR<E. ML 290 E1—05REARY . 2D
550 220 fE1—ABMNEEEM. &7 60 E1—OHETEEBRIETT,

2014 FEE 3 MEHOMFRET I —TRBH L. BIERLILL 4.2%E0 3 & 9,800 F1—AL%K
YFELF=,2014 £ 9 » BREFHIM T 11 {8 5,900 Fa—0O&RY, ZD5H0 67%MNEFEHLERFE
(%, 24% N EEERIZKDENDTT,

(in millions of euros) Q3-14 Co";lg%e oM-14 %’m’;?f
Revenues 1,242 +1.1% 3,796 +0.4%
Operating expenses (642) +5.2% (1,913) +3.6%
Gross operating income 600 (2.9%) 1,883 (2.6%)
Cost of risk 2) nm (47) nm
Operating income 598 (3.7%) 1,836 (5.0%)
Share of net income from equity-accounted entities 4 x5.6 12 +8.0%
Net income on other assets 1 nm 7 nm
Income before tax 603 (3.1%) 1,855 (4.6%)
Tax (167) (18.3%) (589) (6.6%)
Net income 436 +4.3% 1,266 (3.6%)
Non-controlling interests 38 +55% 107 (8.9%)
Net income Group share 398 +4.2% 1,159 (3.1%)

BEBRSMTIE. 7LUT«D 2014 £ 9 ARBEDEFEEREEIL, 2013 F 12 RIS 8.6%
B0 8,440 fE1—OEiEYELT-, 2014 £ 9y ARH MO EERAZE (Mi5R) (L& T 223 21—
ATLI=(2014 &£EE 3 M3 HAD 96 E1—R%E0) . RPEEE, EICEH. BRI YA—ETF
MEB|F LAY, 258 E1—0 (2014 FEE 3 MWFHD 81 E1—0Z2EL) #4HFEL. TLUT
AIEFE= EICERNET ST OXIER YT —VTIFEBEEERL. 144 E1—ODEERALHYEL
2o BEFRAIEZ. IZVRADEEFRYNT—VEBLETOBEEET AV ML TESISNIzHLD T, #
BRERERFAE(+135 E1—0)  VIL—THOERFTE# (+73 E1—0) REENDOXIERY
FO—5(+33 EA—)AEICHFELFEL, IS5V RADXERYT—HTIE, BEFH (#58) (£3(1Z
MEHIELTHY. 2014 & 9 v A REHARIZIX-18 Ba—0&BYELR, RE2—-X—45 Yk T7UR
ERUO-ES A (M58 X, ACHMIC-2 Ea1—oiciflsh, 2014 F£EF 3 OEHHE 1 F1—
ANTSADEETA (§58) LRYELTz, T—7 Y ERUVABOR(E. COHMIC 445 Ea1—n&
TYZELT=,

COFRALGEEXERR. ERHISOIFELVEEDEN., BICHHOEWWNTA+—IVR-T—%FE
HERELT, 2014 £EFE 3 MF DO, BIEREILL 20.9%1E D 4 {& 2,000 F1—RALFEYFE
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Lt=. BEERITSIEHEMFISN ., KB (RIR-TY—F)  R—5UR. S8 DHFBF %R
WTHTERILE T 3.6%DMIELEYEL =, LI=M>T. 2014 FESE 3 MEHOORMERT, BTE
EIHEALE T 6.6 RAUPREL T 49.7%LYEL Tz, £RTIE. TLUT1DHMRET IL—TREDE.
2014 F£EE 3 MEHAA 1 /8 900 F1—0O, 2014 £ 9 4+ A REHHARIAY 2 {8 7,600 F1—O&HYFE
L=,

TLUT AL, SIEHEBNBELKEREEDH THY. Bawag PSK SRITHSDA—RAM)TDEE
EALtt Bawag Invest DB (FIE LR O RKBEMNEH) L 160 EADBAZTEE T LHEITEORE
BRSEEZE 10 AICHRRLEL =, TAVTAIEEIZ, 2014 £ESE 3 MEHRIZFZSEF2—)ET
FEuzEmHELEL,

BEERY—E XL TIL. CACEIS AWUHIEREEDISHDIBEEZERLELz. hAMT 1
—BEF. YD TIREEEFEHT 1 FMT 6.3%1EML T 2014 £ 9 AR|AT 2 3k 3,770
Bi—0&RYFELE. BIC.EAESE. AHICEBLE-FRBETLITEEEL SO CNP
Assurances Y—EXZH#D 5 EFHICESISN T, HEAPIZ 5.1%EMLT 2014 &£ 9 ARBAET
1% 3,630 E1—A&iYELT=,

CACEIS M¥#EIX. EFIEY HOLA SI&%DEMELITREEERTLYFDEHZEHIETICESEF
I—UUMEIN(2013 FEEL) OEEEZTELNLE FEULIBREEHIFLTET 2014 £EFE 3
WEHOMFFTIL—TIRED L 1,900 F1—OT. & 2 MEHELEHLT . BIERPLTIE
43.0%FEHYELT=,

TSAR—b-NOFVTEMIE FRALEEDOBEUICEST 2014 FEE 3 WFHICIIEELTALE
(JZB) NTSREBYFEL =, BEREELAIX. I—YIrDTSRAEELEEH T, 2013 F 12 AERHMD
5.7%1EML T 2014 &£ 9 AXRIBATH LT 1,400 Ea—n&igYELT =,

TSVATIE EREEFEL, 2013 £ 9 ARELRT 3.1%1EMLT 636 E1—RO(iEmMLELT-,
LEMN LA 2T CHRIEFFRAZRLIENZEDOBUIL+6.7%E7Y EELEIE 761 E1—0IC
ELFELT -

2014 E£EE 3 MEHOHFIES IIL—TRES L. TEREALE 16.1%5 0D 2,000 F1—O&HYFE
L7=,

HLFA-FPHVANTLaTI5URIE. 2014 FEE 3 MEHICHTFERLLE 18.6%1EE45 72 82
—ODREFIRAZET ELELT=, 2014 & 9 # A REHEAR O RIRFHRARLEE L, sTERHL 12.4%
BOELZ 227 B —0FRHLEL -,
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(in millions of euros) Q3-14 Cg;lg%e 9M-14 %ﬁ/’;?ﬁe
Revenues 476 (8.3%) 1,580 +0.2%
Operating expenses (153) +8.5% (456) +6.4%
Gross operating income 323 (14.5%) 1,124 (2.1%)
Cost of risk (1) nm (1) nm
Net income on other assets - nm - nm
Tax (72) (43.5%) (343) (10.1%)
Net income 250 (0.4%) 780 +1.7%
Net income Group share 250 (0.6%) 778 +1.6%

BTELRIERIZERMIL, 2014 E£EFE 3 M HICHIER AL 22.0%E 0 59 E1—OORIEFIRA
EERLI-CET, HBVEEEZEZLELS-, 2014 £ 9 » A RO RIEHUNA LKL, FTER
B 157 E1—0IZx LT 14.3%1E L4355 L% 180 Ea1—ATLT =,

LEDITURTOREHIRA L, LBHREGLHFERANBVKETHFITELIDHET,
6.5%NDBUETERLEL, EEMICRIE BITA 2T TOEBNIREFEL T, BEHIA L
77.1%EMLELT=, CA Vita [%. 2014 £EFE 3 MEHCHIFERBLL 109.1%1HE,. 2014 F 9 AR
AR TIER 78.3%E DK EE TN ZENERLEL Iz, ThiL, 2014 FORID 8 ¥ ATARITH
SEAORTEL 33%DEUICHALET (B IAMA),

2014 £ 9 ¥ A R M DB/ BRBRKRRUVET - S EREERROEESRALE ML) X, <—7y
FPOFEZERE. ISVATO IBEL—OEEHHE 67 B1—AEGYELT=,

BFELRBRROEREELEL. 2014 &£ 9 AR THIEL 5.5%E0 2,451 Ea1—OLiYEL
fzo A—OES(IRTELL 4.6%1ED 1,988 EA1—0O%FRKTH—FH. A=vyb- U DT7URIEHE]
F LI 9.4%HE 0D 463 E1—O (24D 18.9%) &Y EL- (FERITH0.7 RAVM),

R -BEESEERERERAKRERRIEES AVITIE. 2014 £EE 3 MEHADRBRIRA
(. ATERLAD 8 {8 1,400 F1—OIZR LT 3.7%ED 8 {8 4,400 F1—O &Y ELT=, 2014 £ 9
o B R DRIERIURA (X, ATERIHAL: 4.4%1E0 28 E1—0OTLT=, 2014 F£EE 3 MWEHD
R -SERERRIEERENTIERLLL 5.3%E0BUEHETE—H. HIRERREIL. 175
HEEO—VRIRIZKY 2.3%0 MU ERELELE:.

BERBREISVEREEZM#HIFLTEY. 2014 F£EFE 3 MEHORRFIRAITTTERLL 8.3%ED
4 {8 8,500 F1—0O, 2014 F 9 v A RFHEAMITITRTERHALE 7.4%E0 19 Ea1—nskEGYFEL
= EMHOLDEERRDERICEANDHDT . 2014 £ 9 # A RHPBOIUNAURLUA (BR
(&%) 1% 95.6% T+ (CHlflEshEL -,

2014 EEE 3 MEHORBEHFADMAET I —TIRES T HFICR—,IHYATTHBEDEX,

D RISEIRAISH S GEREE + BEER) OLLER, /S T4hRI—T,
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NEI2EEDNHE. BV IIL—TORBEBELKRICHESITHLBEICLKDIWNBERBICEN I HLT, BIER
HLE CEREEMIFLT 2 {8 5,000 Fa—0O&iYELT=, 2014 £ 9 » B REHHARMO#FES L —TF
BB IX. 1.6%ED 7 1% 7,800 F1—ATLI=,
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4. HMEMY—ER

(in millions of euros) Q3-14 Change Q3/Q3* 9M-14 gr:?;rg?
Revenues 648 (11.8%) 2,012 (8.1%)
Operating expenses (333) (6.6%) (997) (5.1%)
Gross operating income 315 (16.7%) 1,015 (10.9%)
Cost of risk (252) (24.2%) (795) (28.5%)
Operating income 63 +38.4% 220 x7.9
Share of net income from equity-accounted entities 39 +28.8% 107 +16.2%
Income before tax 102 +35.3% 327 x2.7
Tax (10) (65.1%) (58) +1.2%
Net income from discontinued or held-for-sale operations - (98.6%) 9) nm
Net income 92 +72.5% 260 x3.2
Non-controlling interests 17 nm 27 nm
Net income Group share 75 +17.5% 233 +78.6%

* IFRS % 5 SIZft o1z CACF DR FEHOBERERUDIAIVIUFr—LBBEO—VIZEREAD IFRS £ 11 S0O@ERAIC
DVWTEERRT.

2014 £EFE 3 MEHITHTI2EMEBMY—ERBAOHMEST IL—TRES L. siEREAD
6,300 Fa1—AMND 17.5%ED 7,500 F1—RAEHYEL =, BIELTRENFOLIZZEIZLY., &
ERFSDURZE 1. BIERHILL 11.8%H D 6 {8 4,800 F1—O&RYEL-, EXERIX. BIERBILT
6.6%R Y FELT, YRVEBEERIL. STERSL 24.2% /S5 I EmERPLELT -,

HEZSSRMIMTH, SEEESEABEL. 2014 £ 6 AREAD 690 E1—0IZxLT 687
BEa1—ALFFFEIENTLz, ChlE 8 1 MEHITFTEHLIARFRMAICEETS 4 Ea1—00%
RGBT OVMERCE. EMDLRELTVET  BEOHBHLRNRIE. ChETOmEFHEIFIF
BLTHY. 75 RH 37.3%. 132U TH 33.5%. TDMDFEES 29.2%TL =, BEADEHEES
X, YHhDOFTHEETLERELTHIERBILE 10.4%H O 341 Eai—OsiYELE, BEIEQ—Y
IBIEER(L. 2014 £ 9 AR A THEL 4.8%1EM 181 E1—0&kb—K . IJLT«-F74 )l -
TI—TOEESEEARSE. 122 E1—O0TRELHEFLEL:,

—7A.CACF [$5|EmEECHAZEREEHTHEY. ik, 2013 F 9 AERHID 9 RAVFERLT
58.50%&HYEL -, COIFEMEIL. EEFTALEN 2014 £ 9 ARICHTEELL 31.2%ED 6 &
9,000 FA1—OGRICELI=FAYTH (F—AETU/IRAR—KMIE D) CACF DHEEFEEL, LHid
M FGAC I2&% 718 5,000 F2—OM EMTN £4T12&3ELDTY,

2014 FEE 3 MEHAD CACF DURFEIL. AT HLL T 3.1%iF&%44 5 & 2,000 F1—ATL
fzo BIERIHALE TIE 14.0%F LY. CniE. EETOEREOFHDLEELSAZTIRIOEMIZLSE0
TI . BEERT. ANRERARELLEEZHEAANRENER LB RELT. AIERLHLT
TI7%REEYFELTZ, 2014 FEE 3 M HOHEZSREBMMOIYRIVEEERIE. 7IX-Ta1HAMT
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M 38.6%E (fhd) CACF ¥ IL—T DFE1t(F-1.8%ERELZMIF)ERIL T, BIERHALL 26.0%E
L7153 2 {8 3,000 BA—RERYELTz, LA T URIBEEERIE 252 R— R -IRAURERY
CHNIEHTEEEALE T 4 A= R-ARAVEDREEHGYET A, AIEREILL TIE 64 A= R-RAURE
SRGWEBLLGYEL BPOT7IR-T2HhCOUYRVEEZERE 1 8 2,500 Fa—ALHY, &5t
HEESRMBESDYRIVEEER (252 R—Y X RAUR) D55 64 R—L R RAUMEEDHTLVE
T 7R TAANDORBEELEL, fTEEHD 12.6%IZHLT 13.6%EHY . ZOTFRIEESI S
(I, —HEIHEEEOT 98.7%EFEICHUVKEICEEFYFELIZ, PR -TaAMD IS LMK
U RIBEOHER. AL IEIRSEFRENEHBFTLILNTEEL

LHOBENEERASANIODEFES(E. 288%EALFLT 3,900 F1—AITEL. ChlEESHED
—UIREEEDOIFEBERMLTOET,

2{KTlL. CACF Q#iFIREY IL—TRES L. AIERHILE 9.8%ED 5,300 F1—0O&RYELT:,

Y=RTPAFVARARUVIFIRILTEATIE. BERU B IS~ TERSERICIESDE
NHYELTz, (2013 &£ 9 AXRD-3.6%ICHLT)IZURTY—RT74 TV AD T EIERAHEL =
R, SHESIEAIEREIL 2.1%BEO 157 E1—RALGYEL -, HBMIZBHND—X-T74F
VABREIL, BHPIC 2.3%ED 40 E1—OIEL, £z, EEGEEMEEIX. 4.7%1EEHET50R
D95 E1I—A%EEHT I ARRAETB.0%IED 151 E1—OFEEELEL .

LHAID CAL&F DUREE(X. ISR TOY—R-T7A4F UV RAEE DR TICEY . sTEREALL 1.2%5E
M 182,800 Fa—0&GYFELR, EXERIL, BHZEL T 25%DMIGELYEL -, LIS T,
2014 F£EE 3 MEHOEERMEL., ATERBILLE T 0.7%EEAYELZ, YRVEEERIL. 2,200
AF1—OTREEMFLELZ, 2014 £EF 3 MEHD CALEF OFFIES IL—TIRE S (&, 1,000
Fa1—AFIERIE 1,600 F1—R)DFEIEE THIERALL 41%E0 2,200 Fa—RALGYEL
f=o
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5 ZRAEEXERURERIT(CA-CIB)

2014 E£EE 3 WEHOZARVEZERITOMAES IL—TIRES . 2 £ 4,100 F1—RALKY

Fliz, O—2 Ay (#F Y IIL—TIRES D+1,300 T1—0O) RU DVA running O

S8 (Wi

TIL—TREHD-1,700 51— EBEBRRT HE. AHDHAET IL—TIRES X 2 8 4,500

Aa—OERYFELE,

T7AF U ABEL BEBRRLEHARZSIIL—TIRESIZ 1 {8 9,000 F1—OF 5L (2013 £
1TERFAIE 4,200 FA—AXF5LE

EE 3IMmMEHIL 159,500 F1—0), T, BEATBRUVIERER

L7=(2013 FE % 3 M Hi(F-4,000 F1—0),

2014 FEE 3 MELHADERGEELEDEFEIL, 2013 F£EE 3 MEHD-2,100 F1—AIZHLT

1,300 F1—RA&RYELT,

CA-CIB D& (S EZ2D)

(in millions of euros) Q3-14 Q3-14* Q313 Q313" ggfl'(‘)%e.
Revenues LIy 949 850 897 +5.6%
o/w Financing activities 550 530 511 511 +3.8%
o/w Capital markets and investment banking 362 390 327 374 +4.0%
o/w Discontinuing activities 29 29 12 12 x2.3
Operating expenses (578) (578) (568) (568) +1.6%
Gross operating income 363 kY4 282 329 +12.6%
Cost of risk (65) (65) (127) (127) (48.9%)
Operating income 298 306 155 202 +51.1%
Share of net income from equity-accounted entities 50 50 35 35 +50.1%
Net income on other assets 3 3 (1) (1) nm
Income before tax 351 359 189 236 +52.4%
Tax (105) (108) (80) (97) +9.9%
Net income from discontinued or held-for-sale

operations ) i ) nm
Net income 246 251 273 139 +82.3%
Non-controlling interests 5 6 7 5 +35.7%
Net income Group share 241 245 266 134 +83.9%

*  O—2sAyP DVArunning DFEE. RU 2013 FEQOITO—ALy S EEICHET R EICOVTEBEBRRR.
SERR 2013 FEDHFIE. IFRS % 11 BEOFHI-LBEAITH>T UBAF 2R R THLIICAEIN TS,
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2014 FEHE 3 MFHPHOI7AFoRABEOWNE(E. O—2 - ~AyPDOEEZRVNT. BIERLAL
3.8%IE®M 5 {& 3,000 A1—O%EHRLEL-. BMERITHBMADOINEL. FICEZEREBEIZE TS
SRT—CULEETHOEMICKY., BIFERL 2.2%E0 2 & 3500 Fa1—R&AEYELE, Rk
SUFv—R - T74FOADIREIE. FHEHRADHERICKYEWRTI7MFUX MERR U B M
MES|T 5T, BIERRAL 5.0%E0D 2 & 9,500 F1—A&HEYELT -, FHMEHFBIEEEIZ
HNIEIEHERERN-O0—)2 4 BEHRAOLLEL, GIERAO 2.31%ICxLTHEAE
2.43%EYELT=,

ILT4FF)3) CIB (&, IS5V RDIOr—a S TE B EMFLELZ (5 1 D)
L COEMIEE, BmI—Ow/ B RUY EMEA B ' TELEIE 2 f1IT5093h 5 EIT EMEA
BTOEABFO—2 S5 —2ayTE 34 TSV oEhELE, £f-. EMEA BTO7OY ok
T7AFTVRTLUSAVRTE 3 6 L ZSUOShIED . MBI 74T U ATEIEHEHRDY—
HB—El>TWVETS

2014 £EE 3 MF O BEXTIFHRURERITEFIDOUNZE L. DVA running DFEERLE. BIE
FIEALL 4.0%E D 3 {8 9,000 Fa1—A&iHEYELT-,

LHDEFICLDRE L. BEEWMEIDFRELSEFTHOMBETLERLLT 6.9%1ED 3 &
5,500 F1—RA&ERY, 8 ADFEEERICHSMEFIDFIREMHLEL =,

CACIB [E, 75V ATOERLE ' EERM ABCP SES L’ DI HNBLIETE 1 MEMHBLELE. F
t=. BN ESRTCTHRASE 3 UMDE 1 MITHDEHfIC, EREEOLI—OBTESRITT
HARE 3 HEHIZFLTLET . CACIB (%, Abengoa (BRI E 1 MO EFIEY S —2HRUK), MHB
(% 1 10 ESG HW/A—RARUR) BRI EERIT (12 T )—2RUR)  RU KW (15 Ea—n0) &
ISV RAEHKT (10 E1—R) DO BESRTEREEFHNLEEIOTLU D AVMI&>TH =Ry
R T — 4 —&H>TLET,

BERITEHMDINEIL. 8 ADEBEFREZFLERLLT, BIERELL 16. 7% D 3,500 Fa—0
L1 YFELT=, CACIB X, 75V AMSM HIZEY MEA DRI EHTE 3 MO E#ELTLET,

2014 £ 9 A 30 BIREDOZKIBLTHEEE (VaR) L. JEFEIZEL 500 Fa—OlZEEFYELS
(2014 £EF 3 MEH D FHIE 600 F1—A),

2014 FEE 3 MFHOZEANEERVBRERTHMAOEXERIL. FIERZALL T 1.6%1ELHYFE
L7=,

2014 E£EE 3 MEHIZ(E. FIERLHD 1 8 2,700 F1—As5EDELS 6,500 F1—ADE A
MEENYRVBEEEREL T LENELz, ChIE BRON-HEHDOEEIITOVNTOHAIG ZEER
BLTWETS,

2014 EEE 3 MOFHOBRNEFERARUMNLOMBEL T IE, EIXN\VT-H9D-T500DF5(C

LAY DAoL,
2 Hi#8: Air Finance Database,

S HE:CP YT,

4 W48 Climate Bond Initiative,
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KBTSREE |z LY, FIEED 3,500 F1—0OIZx LT 5,000 F1—O&iYELT =,

BH. 2013 FEFE 3 MEHOEMGEEERIITHNEMNREETEDMAZEIC(X, CLSA DFTHEE
Za—IvT- =T D S0%THNEDEENSENTINET,

2ATIE ZAEERVIREHTIHAD 2014 FEE 3 MEHOMFIRS IL—TRES X, 0—
VAP E DVA running DEEDEIERRRE T 2 8 4,500 Fa—RALGEYELS,
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6. a—RL—k-tr48—

T Change Change
(in millions of euros) Q3-14 Q3/Q3 9M-14 oM/SM
Revenues (347) (30.6%) (1,483) (15.5%)
of which cost of funds (637) +19.2% (1901) +18.7%

of which Switch* (192) +77.8% (565) +73.3%
of which financial management 81 (53.1%) 259 x4.1
of which issuer spreads 65 nm (220) (59.6%)
of which other 144 +27.7% 379 +15.7%
Operating expenses (213) (9.8%) (652) (2.4%)
Gross operating income (560) (23.9%) (2,135) (11.9%)
Cost of risk (65) nm 29 (59.3%)
Operating income (625) (14.6%) (2,106) (10.4%)
Share of net income from equity-accounted ©) nm 24 -
entities
Net income on other assets (1) nm 4 nm

Income before tax (635) (8.7%) (2,078) (12.9%)
Tax 306 (8.7%) 889 (3.3%)
Net income (329) (8.8%) (1,189) (18.9%)
Non-controlling interests 22 (34.5%) 78 (33.0%)
Net income Group share (351) (10.9%) (1,267) (19.9%)

* 2013 FEE IMFHOKEEME TICI ICHETIHEMEET .

2014 F£EHE 3 MFHOINEE. FIERAD-5 E1—0O(CHLT-3 & 4,700 F1—BTLIz. 2D
FIZ(E. Switch REED/A—F 1 B 2 DARLTHS-1 & 9,200 F1—R(KFEEFDEF&E
[T3CILHEEESHT 2013 F£ESE 3 WEHIL-1 8 800 F1—0). AV ITLYRIDEG EAYY
(2013 FEE 3 MEHE 5,000 FA—HDOIARR)  £HT—CUOEEMNHE. RUI—5E4#
DHREGHATREES DA EMIEDLETE S THS 500 F1—O(2014 E£EE 1 MEH(E-4,100 5
—0O.2014 F£ESE 2 MEEH+2,300 F1—0O)GRENEFNTLET, %445, 2013 £EF 3 MF-H
DIREEIZIE, A F 2 —DFEHNE (+1 8 4,300 F1—A) ER—bh T4+ 1A 558124 (+7,600 F1—0O)
HEDEBREBEBENEFENTWET . ILTa-75 )L CIB OFRTARITLyREA=ZYR-UHR
RIRZNICEET HRTL YR, GIERBID-2 & 5200 F1—ODOIAFRAEZEICHLT, L
6,500 F1—ANTIRFEEEELI-5LELIz, 2REL T, RITARRTLYRERWV-HEAD IR L.
RITERRTLYR N X 4—05EEE . RUKR—,I+UAFBHBEBRNT, FIERBID-4 & 6,700
FA1—RAIZHLT-4 {8 1,200 Fa—O&iYELT=,

2014 H£EE 3 MEHOELERIIAERYLE T 9.8%EELY . LT FH)AL-41EEYID
BEEREHRBHIEIZDONNT 2013 £EF 3 MEH(I5I1EHTONT= 2,000 FA—AFRKRWNM-BEIX
LA%FEITYFELT=,

YROBEEER X, — LS I LN ERAZSHT6,500 51—HATLT=,
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LF=-M>T.2014 FEE 3 MFPOMFIRT IL—TIRESIE-3 {8 5,100 Fa—AEHYELT-(F
TRRTL YR DOFEERR<E-3 {9,300 F1—A),
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LT TN T IIN—TEERE

2014 £ 9 AXRBRADOH T I —TOBEEA—KE (&, % T 7,050 E1—0O&AUFELT, HigiiR
7. LCL. RUEBRIT—IL - NoX T DFEMIE. 2 NSURL—EEH 2014 £ 9 AREE
THIEL 2.8%E M 4,840 E1—0OZEHELELz, EEFAZICELTIX. A2 \SUR—FDBEE
FE£HY 6,250 Ea—nIZELELT:,

(in millons of euros) Q314 %‘3‘/'&%" oM-14 %’m‘;&e
Revenues 7,550 +1.3% 22,896 +1.0%
Operating expenses 4,772) +0.2% (14,275) +0.3%
Gross operating income 2,778 +3.2% 8,621 +2.3%
Cost of risk (684) (17.1%) (2,331) (20.6%)
Operating income 2,094 +12.1% 6,290 +14.5%
Share of net income from equity-accounted entities 82 (11.8%) (445) nm
Net income on other assets 4 nm 7 (58.8%)
Change in value of goodwill 1 nm - (97.7%)
Income before tax 2,181 +11.2% 5,852 +3.2%
Tax (616) (1.1%) (1,999) +11.7%
Net income from discontinued or held-for-sale operations - nm 5 nm
Net income 1,565 +2.8% 3,858 (5.8%)
Net income Group share 1,463 +2.1% 3,588 (6.6%)

2014 E£EHE 3 MEHOILTA-THVIN-TIL—TOWREE. GIERELL 1.3%ED 75 &
5,000 Fa1—O&HYFELTz, BEFEE(TEBFRDOIER (RTAXTL YR DVA running, RUA—
DeAyD) %, 2013 FEE 3 MEHO-2 8 9,900 F1—RAIZXLT+5,700 F1—HATLz, 2D
[ZIE BT IL—THRETENUFA—DEYDEFFDOFTEHETHS 1 18 4,300 F1—OLEFFN
TWET,

2014 £ EE 3 MEHOEEERIL. SIERBLLT 0.2%1E., §iFE 9 » A REF ML TIX 0.3%1#
ERYEL=,

2014 EEE 3 HEHOVRIBEERAIL. FIERPDEED 40 N— R RAUMIRLT 34 R
—S R RAVNERY  FTERBLE 17.1%EEHYELTz, SOV, IF50RDYT—IL- N>
XUTEE DA FTURBE (EME MY —ERSMASEANEER VIR ERITEHM) TEETLE,

2014 FEE 3 MEHOBMZERASKMOFEL 71T, FIERSL 11.8%E® 8,200 F1—0O
EHYELE,

2K TIE. 2014 F£EE 3 BEHOMAEST IIL—TRES L. SIERLO 14 {8 3,300 F1—0OIC
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LT 2.1%#EE%5 14 8 6,300 F1—OTL =,

*kkkk

Crédit Agricole S.A.'s financial information for the third quarter of 2014 consists of this press release and the attached
presentation. All regulated information, including the registration document, is available on the website http://www.credit-
agricole.com/en/Investor-and-shareholder under "Financial reporting" and is published by Crédit Agricole S.A. pursuant to
the provisions of article L. 451-1-2 of the Code Monétaire et Financier and articles 222-1 et seq. of the AMF General
Regulation.

INVESTOR RELATIONS + 331432304 31

Denis Kleiber +33143232678 Laurence Gascon +33157 723863
Nathalie Auzenat +33157723781 Fabienne Heureux +331432306 38
Sébastien Chavane +33157722346 Marie-Agnes Huguenin +33143231599
Aleth Degrand +33143232381 Aurélie Marboeuf +33157 723805
Disclaimer

The figures presented for the first nine month 2014 have been prepared in accordance with IFRS as adopted in the European Union and applicable at
that date. This financial information does not constitute a set of financial statements for an interim period as defined by IAS 34 “Interim Financial
Reporting" and it has not been audited.

This presentation may include prospective information on the Group, supplied as information on trends. This data does not represent forecasts within the
meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, §10). This information was developed from scenarios based on a
number of economic assumptions for a given competitive and regulatory environment. Therefore, these assumptions are by nature subject to random
factors that could cause actual results to differ from projections.

Likewise, the financial statements are based on estimates, particularly in calculating market values and asset depreciations. Readers must take all of
these risk factors and uncertainties into consideration before making their own judgement.
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