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Disclaimer

This presentation may include prospective information on the Group, supplied as information on trends. This data does not
represent forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, §10). This
information was compiled from scenarios based on a number of economic assumptions for a given competitive and
regulatory environment. Therefore, these assumptions are by nature subject to random factors that could cause actual
results to differ from projections. Likewise, the financial statements are based on estimates, particularly for the calculation
of market values and asset impairments. Readers must take all of these risk factors and uncertainties into consideration
before making their own judgement.

Applicable standards and comparability

The figures presented for the six-month period ended 30 June 2016 have been prepared in accordance with IFRS as
adopted in the European Union and applicable at that date, and with prudential regulations currently in force. This financial
information does not constitute a set of financial statements for an interim period as defined by IAS 34 "Interim Financial
Reporting” and has not been audited.

Throughout the document, data on 2015 results is presented pro forma: transfer of CACEIS from Asset Gathering to Large
Customers, transfer of Insurance Switch from the Corporate centre to Insurance and reclassification of the contribution of
the Regional Banks under IFRS5. Within Crédit Agricole S.A., “Retail banking” now covers only LCL and International retail
banking.
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HLT1-FHYaIL SAESERE

{in millions of euros) Q3-16 un'dJ:; :fm g cél;fge 9N-16 un:tnr- Ilr?ng ?I.'Ib:; E‘Ie
underlying underlying
Revenues 3,738 4411 +11.9% 12,275 12,944 +2.4%
Operating expenses (2,668) (2,688) (1.8%) (8,713) (8,672) (0.1%)
Gross operating income 1.050 1.723 +42.9% 3,562 4,272 +7.7%
Cost of credit nsk (444} (444) 4% (1,293) (1.293) (2.6%)
Cost of legal nsk (50} (50) nm (100) (100) nm
Operating income 556 1,229 +57.7% 2,169 2,879 +9.1%
g:;urzsof net income of equity-accounted 149 149 (50.3%) 193 153 (6%)
Met income on other assets (49) (49) Am (46) (46) nim
Change in value of goodwill - = - = -
Income before tax 656 1,329 +23.1% 2,516 3,226 +5.5%
Tax 33 (196) +16.1% (234) (678) (B%)
21:;2;:;;& from disconfinued or held for sale 1,272 0 om 1283 1 m
Net income 1,961 1,133 +25.1% 3,565 2,559 +10.5%
Mon-controlling interests a7 114 +10.8% 36 326 (7.9%)
Net income Group share 1.864 1.01% +26.9% 3,249 2233 +13.8%
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4,900 F1—RAIZELFELTZ, 2015 EEFE 3 MFHALLERTHMEBRASHOFTELF RO LIZD
(. 2015 FITA—FEAHAERL-RELGRBEN ELRETLL,

LHIL—TOBEERILELD—BELTO IFRS & 5 EICHEIKEANEFERIC, #igBTOE
EoR—it LENTOVEWEIZTEEESLY,, 2015 F£EE 3 M3 HOMBERIE. COBSE
EREIAEOHIBEBRRINELS -,

2R TIX, 2016 EEE 3 MEEHDILT«-7H )L SADHMAET I —TRES (X, 18 &
6,400 F1—ATLt=, LEEDBHEBER FE. EHBEMFIES IL—T BB, AIERBLE 26.9%
¥ 10 & 1,900 Fa—O&iYELT =,

2016 £ [F 9 4 A REHAMOMAI S IL—TIREH(E 32 18 4,900 F1—ATL =, COFIZIE, 8
2 MEHOEH-I—Ov/\D#%RAFTINE(+3 & 2,700 F1—0A), YT IIL—TOEEHRILEZD
FERREMEE (+12 /85,400 51—0) , R LCL D EEFEIRNAR(-1 {88,700 Fa1—O) A&
FNTVET ABERICEINIZETORKERORABEL TIE, ZRAFZST IL—TRES X
13.8%3 ) 22 {& 3,300 F1—ATLT=,

2016 FEE 3 WEHRY 9 v ARHMORTEER VAR SHELTHELERET L6
[ZEESN-ANBEERICOLNTIE, KRTLRY—IXDAFBEEH (30 R—D) [TEEHREN TULVE
ERS

b o—y g 4 M ERRICTEYERETHELLERES O LB,

2 OLT 4T OREEEI KIRFIR, 77 4F R U—RERS

52016 FES IMFH R 9+ A RHYIDOEHKHER. U< 2015 FEDMET BT —2OEHMIZOLNTIE, KFLRYY
—ZADHBEHBOR—D)ESE,
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YIRS —

2016 £ 9 ARBE. LT 77U SADYILARLO—[FEITRIEShTOET , e2#E A%
CET1L A4, 2015 5 9 ARBRELERT 170 R—U R RAUME, 2016 & 6 ARBERELART
80 N—L R RAVMELD 12.0%TLIz, HEFHDISLI-RETEIC, BEFEIOE L algEfl
I (421 R—=ZRAVM) LBENFIBREREOER (+12 R—2 R RAVM) E&ICHTIL—TF
DEEBRILFEDEE (72 A= R RAURN)IZLBBDTHY. 1 #2fzY 0.60 T —ODELHX
HBOEITIBEMTHA-D. COREXINNEZZDLEZOLERICH TS 1 MFHATOHRHE(-36
R—L R RAVM) ICE > THABERBFINEL . BT IIL—TOBEBRILIEEZERE. VRY-D
IAMEEFLEmMFHREBECTRELEL .

2016 £ 9 A 30 BIREDEEBERAL AL, 2016 &£ 6 AKRKIRAELLERT 120 R—L R RAUk
D 20.0%TL =,

LT« 75 SAQBEBERALNALYS -LUA L. BRINEE LM EIRLE-ZEREESICERS
NndEL512, 2016 £ 9 ARBRET 4.7%EHYFEL,

ENTE

LT TN TI—TDINSURA—bEDREE, BIMEEHD 1 Jk 660 E1—0O. 2015
£ 9 AERIED 1 Jk 380 E1—AIZXLT. 2016 & 9 AXRFETILHEE 1 Jk 720 E1—ATL
1-.

REOFIATEE I 2R\ESFZRDEIBEIL, 2016 &£ 6 A 30 HIEE®D 1,040 2
—ORKUY 2015 &£ 9 B 30 BEZE® 1,060 (E1—RAIZK LT, 2016 4 9 B 30 BB TIE 1,040 {&
J_—Dtﬁ(ill\—clzf:o

AR — N IA)AICEE T HFFHER R UAT—hubEEOREMEREL. 2016 £9 A 30 AR
ET 2,460 E1—0OITEL, ChITHREEESO 3 ZSICEBLET (2016 £ 6 A 30 HREETIE
277%. 2015 % 9 A 30 BIRTETIL 225%) . BY IL—TEHILT4-75 )AL SAD LCRLIAIE,
2016 £ 9 ARMAETHIEF/E 110%Z& LEVYELT-,

HLTFAF7H)A T IL—TDEEHKITIRIE, 2016 £E 9 B RHHBICHBERUOXERYND
—JIZBWTO=TEESREICKY 286 Ea1—OZHELELIZ, VLT 7Y )L SABRKIE.
DZFEIZEST 96 E1—DHALEE. $HRMEICK-T 15 E1—DHELEE(CNDS5, 11 {8 5,000 /B
21— (&, 2016 FHEEITSE TLIZKFILETOEMTA7 1 ORTETNEFNTAELELI=
JLT4-F7J)ALSA.IX, 2016 F£9 A 30 HRET 140 E1—ODF-REHHELFAETOI S
L(O=ZTREESHEB) D 719%ET TLELIZ, ILTa-T7HUAL SAKRE. NSURI—LDH#EE
ERZREILTE-OOFEBETEICELTREAICES ISV REDFIREF>TLNDEIAT
ER

P REESDEDICELD, ECB hDAFELIERISHT BILF - 75U SADOERBIZHEST, ILT4-FH UL SAD
JIIL—TNELE | DE AR (110bp DFEE) & CDC ~DHELEED—FTLICEET ZTIAR—Cr—0EERARBRERTE,
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EBFIAIRE

1. ZSYRAERADYTF—I-30F2% (LCL)

(in millions of euros) unl:lneii;?ng' C;;'&B; unjgi;isnw f;:;;g‘le
underlying’ underlying!

Revenues 870 (2.4%) 2,554 (7.4%)

Metwork reorganisation cost (600) (5.4%) (1,895) (2.1%)

Gross operating income 270 +5.1% B59 (19.7%)
Cost of risk (55) x2.9 (130) +536.6%
Income before tax 215 (9.7%) 529 (28.2%)
Tax (50) (38.7%) (161) (39.6%)
Net income 165 +5.6% 368 (21.8%)
Mon-controlling interest 8 +9.1% 18 (23.3%)
Net income Group Share 157 +5.4% 350 (21.7%)

2016 FEF 3 MF M, WHRLGERELEROFFHREMER N oOMFIZOIEM (F (& EH:ED
ALOFEICEHETHIERZROICEY ., CNETOEFHADEREBELELT =,

HEEBEAERSIL. BASETLECEADEMD 7.4%EERIBABUEEIELI-CET, 2015 &
9 AH5 2016 &£ 9 AETT 4.2%IEERYELT=, FEO—2 (. FCHIMEIC 3.2%1EEHYEL =, &
VrNTGURY—RER L. BERILFES D 13.1%ENEF S L THIEL 8.6%tETLT =,

REEHGFICEERKZRUTE. BEIE. RUERE)) (X, 2016 £FEF 3 MEHICRIFEREALT
14% B LIFERF#HEFLEL -

LA FE -, 2015 EEE 2 MFHLE 3 MEHICERLE-REKE(FREFN 47 E1—0&
46 Ea—0)ZF LRISHEMNE=DO0, FEO—VFHBRSNATVKE (44 Ea—0) THRBLEL
T=. REAIIRFAES LSO HAICIEMNL T 14 Ea—aERYELT-,

LCL [Tz, BREFNERT—OUIZEZBEE(IIRNTS-0IZ, B EE£FAEIRLD
SAREITLVEL, 2016 FEE 4 M OB A TTSANREZAELDCOFEIL, MFIKTIL—TIF
B2 188,700 FA—ONYAFTRELEL, BUFEDINR(IZ 3 EA—ODIAFTRAEEERIIL
FL1-.

CHOERFKR<E.LCL O LMEHADUREEIL., FTERFILL 2.4%H0 8 & 7,000 F1—REHEYFE
9,2015 E£EFE 3 MEHIH LS -EFEBAFE TSI LEDREANERLE. FIERTALD
EAEIE 2.0%Iz#E/INLELT=.

1 2016 FEE 2 MEHORYFT VBRI LS L LMEHOESAEIRMRARISOVTBEBRR T,
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IRAE(E, 2016 FEE 2 MFHALLEAT 2.5%EMLEL -, CORTMEFEALLTOEMIL, HEFl<
—SUNREICKDENDTHY (2016 F£EFE 2 MEH LT 6.0%(2,800 F1—0) ). ThiZlE
BHBREFHHLFEO—VEHEBRSOBENFBEINEENET (TR TN 1,200 Fa1—AL
1,900 F1—MA, 2016 FEHE 2 MFEHTIE. Th<h 700 51—AL 700 F1—A),

EXERAOREDIE, SOFHITEITIEL, 2015 FEFE 3 EFHLLT 5.4%DKIBRHELTYEL
fzo BEFEICEET 2B AZEMRLE. BB 4.7%TL =,

2016 FE%E 3 MEHIDYRYBEEE ML 5,500 F1—OT. BEREAIZH LSRN SO EIR
EEFEEBRRTTHERERLETRIELNTL,

2{KTIE, 2016 £ESF 3 WEHD LCL OEBMARYT I —TREL X, EEFEIRLNDFARE
RS ERIFEREALE 5.4%1EM#%8 1 {8 5,700 F1—ROTLT=,

2016 £ 9 4+ A R O EBMFES IL—TIREBSIE. BLIAEIRNDRFRERYNT—I R
#E1ib5| £ %<& 318 5,000 F1—ATLf=, ChlZ, 2015 EDEEO—VFHBERSERLEIRE
DEBICKDIHMEF T2 ADIAFTRFEEZFHERELT 2L.7%DiFDELZYFELT,

2016 F£E%E 3 HHHRY 9 v A RFHPRORTEERVERKNEIRL LB, U< 2015 &
EDHRIET DT —2ERETH-OITh BB ERRICOVTIE, fAREMICERSh TOE
ER
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2. EBRUT—I-10xT

2016 EEE 3 W ED XEXIFADOHFIES IL—TRERS L. BIEREIL 14.2%1E 0 7,900 B
a—A —GL/T:O

(in millions of euros) Q316 C;;.'&”; 9M-16 gﬁgﬁf
Revenues 631 (0.5%) 1,893 (4.0%)
Operating expenses (361) +1.8% (1,105) +0.2%
Gross operating income 270 (3.4%) 788 (9.4%)
Cost of nisk (108) (25.5%) (348) (21.5%)
Met income on other assets 1 (72.00%) 1 (60.9%)
Income before tax 163 +18.6% 44 +2.9%
Tax (52) +30.5% (143) 0.2%)
Net income 111 +16.5% 298 +10.5%
Mon-controlling interest 32 +22.3% 83 +7.6%
Net income Group Share 79 +14.2% 208 +11.8%

ABVFTIE. IL T4 7Tl SAH 10 AXRIC. AETO BT L—TDEEDBHMESF—1E
EEHRHHIT 3 DDUT—IL-NoFT Ry D=0 (H)NLT TUISRIT HIARYAT)
DBIST10IERRLEL,

AR2)T7 DEBR)T—IL- IO XDTEFMRB 421 7) 1%, YOI HICEXRBRALEBOECTHAE
HFLELZ, 2016 £ 9 A 30 HIRAEDBEENYEEIL. 2015 4 9 A 30 HIRAE LT 6.3%1F
DEBREEFZITT 992 Ea—0&ELYELR AT NSURV— DBEEEM EEDBUIFIFICK
=<, FIHARIIC 9.8%E D 654 fEA—AEHRYELE A2 NSURY—MERIT 1 FEBLTREL.
2016 £ 9 A 30 HIBAT 338 f81—OTL='. 2016 £ 9 A 30 BIRAENO—VESE, 127 H
5D 3.1%EICHLT 1 FEHT 4.7%EELESEEA—MBIEHmETASIRELY., 2.7%1ED 347
E1—0OTL1=, 2016 F£EF 3 M3 O RERFLEL. IEFHICHRTHDLEL -, RBIZ, X
FoEMTO—2IERIEREILL 20.4%18E745—F T SME RITA—2(EEICEAMIC 0.9%EALE
Lf=.

2016 F£ESE 3 MEHID IRB 1RV T7DWRE(X, A7 NSRS —FOBEEEMNEBEFRAOEE
IZHESFHBURAD SWBENEIZHEELT. 4 8 600 F1—O&LEYELE, MIER~T—0(F, BIE
BEEEFDOTAFTRELEEZITELT-,

LmMEHOEEERTINFISNI=KEIZEFY, siERBALTHT M 0.7%ED 2 {& 3,200 51
—OTLT=, IRB 42T [FTHIZLY, ARMEEE 57.1%EH B TELKECHIZTTLENTEEL
1=.

1 2016 FEE 3MEPICERMBAEEREA L - NSURL—MESH LTS EEREALENBLEILICHSIHERE.
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2016 F£EFE 3 MY HAOUYRVEEERIL. fIERELL TE LT 26%iEE%GS 7,100 F1—ATL
fzo CHIE. BIERBAE LA THMEFEIH-LEBFBITN 29%BADLI-2ET IRB 127 DR
—R AT DENRELI=CEIZEDENDTT 2016 FEFE 3 MEHADIREE 1 /2 2,000 51—AD
sofferenze ;R—h 7+ ) A DFTEEZ Tl FREMELLEL 13.4%., FREES I SERET—K5ILEFS
®HT 45.6%TLT=,

Lf=A2T. 2016 E£EF 3 MEHD IRB 127 DHART IL—TREN . BLT 28%ED
4800 A1—OTLI=. IL T4 75 SADAZITDOEELMALIKDOHMFEST IL—TIRES
233 B 50 E. BIEEEA 1 /& 2,500 F1—0O.9 ~ B BRI TIE 3 & 6,200 F1—OTL
1=.

IRIED 4.4%FEERD 1.0%1EEND 2 DOXEFERHIZ. 9 yARHIBO IRB 127 DEX
BFEEIL . FTERHAL TH 11%E0 5 {8 1,400 Fa1—ATLT=, RCEB DY R VBEEE AL, §iE
BRI 18.7% D 1 & 2,900 Fa1—A&igY, #HFETIL—TRES DEADEE 1.6%ITiNZEL
1=.

LT LT othDiENFEt (thd IRB)LEMFHICIEBHAICEEEILAL. SRMEOXELMHEF
LELEBLA—ARTOBE. $Z 2016 £9 A 30 BETOUEENDISTREIIS5/FTDEE
DENTN 13%., 17%DTFEIZKY, ChoDEBEABDOIATAEELRTEL. COAEY
BEBRWAL -NSURV—FERIE. R—52 K (8%18) . 99547 (41%18) . RUISTH(10%
1) TOXRIBLBEUNELERELHST 2016 & 9 AKRIRAT 1 FMIC 5.5%D 115 E1—0Li
%5—A T, EAVAFEENTL, BUABMREMRE. SFTEAZAEMNYEREL, 2016 £ 9 A 30
AIRATIE 1 F£HT 1.8%EDH%E 127 E1—ATLT=,

2016 £ 9 A 30 HRAEOO— K S, 5B NRERJEFTERLL 3.3%1ED 103 E1—0OTL
12,2016 £ 9 A 30 HRENOO—IZx T HTEEDiB1BEEX 20 a1 —RATLT=,

2016 FEFE 3 WX HDOUNE L. BIERLE 1.0%ED 2 {8 2,500 F1—ATL=, EXEA(E.
R—SU R TORTHBIELFEEICTOTrDATUIZEY, 3.9%EMLEL =z, LI=A>T, EEH4
F2E (T, ATERBALE 6.8% D 9,600 F1—OTL-, BEFEDYRVEEERL. ATERTAL
24.6%;iF M 3,700 F1—ATLT=,

D IRB O#FFNBT IIW—TIRERITHTHFSHE. FIERBAL 1.9%EO 3,100 Fa—ALKY
FLz. BBEYDRERVMFIES IL—TIRES L. HICLITEZEHELT 8%EMLELT =,

— IDTHE BROBEIBEMHILIZ KR LR BICE A DS BERNEE TIEHFIZES IL—
TIRR YO KIEEETLELEL,

— R=FURE, BREEEORA TIBRICEBEEZIBRLELEA, ERAZRNDRITHROEL
B5IE EIF TEHEERITFEL

— VIFMFIE BEMRERE REDKIBIEL) R VBEEERDOEEMREICLY, NER
DHFFEMAI BT N—TRES DRBEERLELT=,

— JLT4-T-EAVINERIL. EXRFBOKRBEEL)RVEEERADETICE>TIFASI
ShELT=,
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2016 £ E 9 ¥ ARHBMICE 15D IRB OfFIET IL—TRES~DFED . BELEH
N (RIEREALL 1.0%iE) E4FIC) R VBEBEAORE (RIERELE 27.0%H) DOFER. SIERLIL
43.1%1EM 8,000 F1—OLKIgHEZEZERLELz, IREIF. BBEDIAFREEEFZTTHIEREA
tt 3.3%iE?M 6 & 7,600 F1—RAEHYELT-,
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3. EEEREDRR
LEEIFICIE, BEER. RIR. RUDIZIR-IRDAVINEENET,

Change Change

(in millions of euros) Q3-16 QiQ3 9M-16 Snrsm
underlying’ underlying!

Revenues 1,107 (1.2%) 3,450 {0.5%)
Operating expenses (477) (4.5%) (1,601) (1.2%)
Gross operating income 630 +1.5% 1,849 +0.1%
Cost of nisk (2) nm (9) nm
Qperating income 628 +13.4% 1,839 +0.9%
Share of net income of equity-accounted entities 8 +35% 21 +12.4%
Met income on other assets - - 1 nm
Pre-tax income 636 +1.7% 1,862 (2.8%)
Tax (149) (34.8%) (200) (26.6%)
Net income 487 +22.6% 1,362 +10.2%
Non-contralling interests 40 +31.9% 121 +22. T%
Net income Group share 447 +21.9% 1.241 +3.1%

2016 £ 9 A 30 HIREDERAEELREL. 2015 £ 12 A 31 HEFRELEART 5.5%(770 £1—0A)
o 1%k 4,730 Ea—ReRY, YEELEHICERICHAON-EEBROBENIERSNELZ. B
SRAZE () (L. TLOT4D 390 E1—0, £HERO 70 E1—0. VTILR-IRTAURD
10 Ea1—O%EHTHRE 470 E1—0OTLz, COBRRALGEBEERIC, BEEHMETFE-. v—~
Y BBNDTSAEELLT 220 B1—OLERHXNREBEDHRELT 80 E1—OEFT LELELT,

2016 FE 9 v A BB O UELSFIDMFIET IIL—TREBD L. HmEHAD 4 {8 4,700 51
—OZEHTHIERBIL 9.1%1 (2015 F£EE 2 MEHAD Switch REED FHENE 2015 FEE 3
FEADHIO—N\vIDELEERL) 155 12 42 4,100 F1—ATLT=,

BEEERASMATE. 7LV TADOEEERLEN 1 Jk 540 E1—0&AYEL (1 FRIT 10.8%1E,
RU 2015 £ 12 B 31 BEMELEART 7.0%1) . Shid. KIRBGESFRA. T—7 DTS RE
£(2016 F£E 9 v ARFHMT 217 Ea1—0) RSN REBEDZEIL (8 A 29 BIZHIILT:
KBl ' O—/\)L-AARREA—XDEIZELSD 86 E1—ODEBMEEERLE NEFELTERINE
L=,

2016 &£ 9 ¥ A RSB O ES R AZE (FEE) (X, BEQYRYVEEOEEAEMLI-IZE DD
53 391 Ea—OELRYEL-, CD5b, DREAZED 258 E1—0OlF, COHATI)—DETD
EERBINISDILDTYT, MEREREIAVIDFESIL 249 E1—0OT. ZD55. 91 Ea1—A(X

1 2015 FEE 2 WEHO Switch RERBOHZEDBEBRTE.
2 PLUTAIZEB 2 THY, 10 B 28 BIZ 2016 FEE 3MEH RV 9 4 B RHBHO ML REEFHRL,
S M ESE. CILTFEE, HHEE. FBE. BHEES,
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FRIABEETLIZ VT BT A FITTOTDTaA MR Fr—(+126 Ea1—R)FEL
T.+167 Ea1—OOHhRPEEDIH+142 E1—D0EEHELIZ TV RADRYNT—IDNLDE
SRAZE(MEE) $. PRAAEETH E1—OLMiETl -, LMFHADOE ST AL (M58) (THREET
+223 E1—OTLz P REPEEDESRAZE (M5 (L. IOy —EROEERAZE
£8) A+138 B —OERENHTENFELT. BULVKEEMIFLELIZ(+86 E2—0),

2016 FEEE 3 WFEHOT LU T4D 100% (DEMERLEET) TOMAET IL—TRES L.
AIEREALL 13.7%1E D 1 {8 3,400 F1—OTLIz, HKRATEDERERS T T DEVRED S
TOISLEBN-FEICIE, BRGIREEBREGERINFNNFTESLEL, MRS IL—TRES
(X ILT4-77)2) SADFHESET (2015 FEE 3 MFHD 78.6%MH 5 2016 FEFE 3 M4 HA
[Z1% 74.2%) DFZEIZKY, 2015 FEFE 3 HEHD 9,300 F1—AIZxL T 6.9%1HED 9,900 F1
—A&GEYFEL =, IR, EAMMEA B DEIEICKY 5.1%EEL4EH5—H T EXERTHE
EHILE 3.0%18 &Y ELT =,

2016 £ 9 v A R OMAET L —TIREN . FTERZAD 3 {8 400 F1—AITKLT 2
& 9,900 F1—ATLfz, COBALDELERIL. A LLEDE T TLIZ(100% TOfMFIZES IL—TF
BB L 5.1%ED 48 600 F1—0), Y3 1E 0.7%E ML . EEERIL 0.6%EAPLELE, LA
ST, JRMEEE, BKEDEEMNFERLZRIRLT, 2015 FE 9 ¥ A RFEIBLLEASE 0.7 KAV
WELT53.1%EHYELT=,

RIEERFITIE, 2016 E£EFE 3 WHEHADRIEEIIATH 69 Ea1—OEHYELE=,

IPEARIBRIEMAIT, ZHMNEZELBEEFREOEZELZ T TEENBILEL -, BFED
FRIRHEIRA L, BRETH TOFEBZIZLANDOLT . FIERBD 56 E1—0ICxL T 3.3%iED 54
f8a1—0TLf=, EREELEL. 2016 £ 9 ARBEAETIE 1 F£HT 4.2%B0D 2,669 E1—RAELGYFE
Ltze 1—O&EIF 2,159 Ba1—RELGDH—FA . 2Zyb- YU ORTFURE 510 E1—0(2ED
19.1%) TLfz BL. A=Yk YU VBT7URQLEERE, BOFHORAZEDSL 24.3%FHHEL
T=o

BERREMIL. I5VRAEBRNTHERAEZ LRISHUEZERLELZ, BE-RE—ILEDRRE]
FIEERREZRTELZ (2015 FE 9 v A REHEARE LR T+19.9%) . 2016 £ 6 AIZIE 1,200 H#H
DR BAZICEEL, BEEHAIZ(E, FIZ 17 75 5,000 HOFRERZHAEILLELT=, 2016
FEEE 3 MFHOBEERZSBMORIEFIRA L. FIEREAL 7.4%1E0 7 8 1,100 F1—ATL
tzo AVINAURL Y AT D4 AIZEAL TIEH T MAETLT 96% Tl =,

- B EE R E R RIREY AN TIL, 2016 FEF 3 WEHORBEIRA G
FREHALE 5.1%ED 7 1§ 9,200 FA—O&EHYFELT =,

2016 FEFEE 3 MEBORBEFADMFIZET IL—TIRES L. Switch RIFHEN DL % R{EHT

! BARERBREVEZIRIZEOKTEE - BERERE/IEEER/EESRE> MO BERIE> ~OBEICHASH R BLEHMN
TO IFRS [ZE DR EHIRA DNER,

2 GERE+ELER) MREEIRA

3 switch {REEDFEH (L. 2015 FEE 2 WE LD RRELHMO)RVEEE B (GEIE) 126,600 i1—ONT5REEEL
f=bL71=,
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FEREALL T 21.9%18&%% 318 500 F1—OTLT =,

2016 & 9 A REHM O AR IL—TRES L. Switch RIIXE' DELDEBEBRTET
[IRTEREALE 19.8%1 D 8 1% 6,500 F1—ATLT =,

DI RIFTAVMRM L. B#ATRICEh OO T LYmMEIEREEEFMIEL. 2016 £
9 AXRIBENDEEEIL, 2015 £ 9 AKRELLRT 3.6%1EM 1,521 E1—0OTLI=, 2016 FEE 3 mF
HOMAET IL—TIRED T AAXDRAN BB TIREXDOETEZTTZRNEESILLD
RANICESTEMLEL =, ChIZEY ERTHEOTERALKRICEBL-BREROHEDEA
& BEBMIEHRHER (AEO) [T AR EDRAUZIEF T IETOEEXNERRELONHANLEZE
DEEHSNELTz, COREEIL. 2015 FESH 3 MFHLET 77%HED 4,300 F1—OTLT=,

2016 FE% 3 EHHRY 9 v A RFHPRORTEERVERKEIALLBE. U< 2015 &
EOMIETHT—2ERETH-OITbAEERERFARICOVNTE, FREHICFRSH
TLFET,

! Switch fREFEDFEIZ. 2015 FEE 2 MY DIRIRBLEFIDYRIBEEEF (HEfE) (2 6,600 F1—ODTSREEEDL
f=bL71=,

19/33



4. BHMEmMY—ER

HEMERY—E XEMICIX EBEER(CA OV a—v—TJ7(4F U X—CACF) &Y —S 058D
FORYLT (CA) =G 8&T793) 00 —CAL&F) WEENE T,

(in millons of euros) Q316 Change a1 Shange
Revenues 658 0.6%) 1,984 (0.4%)
Operating expenses (330) +3.7% (1,019) +1.5%
Gross operating income 328 14.5%) 945 (2.5%)
Cost of ik (157) +0.5% (434) (20.3%)
Income before tax 17 (8.8%) 511 +20.4%
Share of net income of equity-accounted entities 55 +23.T% 152 (15.0%)
Pre-tax income 0 nm (2) nm
Tax 228 (2.4%) 661 +18.8%
Net income from discontinued or held for sale (48) (19.%%) (153) +23%
operations

Net income 178 +3.7% 508 +25.3%
MNon-controlling interests 21 (26.%%) 68 (1.3%)
Net income Group share 157 +9.9% 440 +30.8%

2016 FE¥ 3 MEHOEMEMI—EABMOMAET L—TRES (L. FIFRHO 1 &
4,300 51—RAIZXLT 9.9%ED 1 {85,700 51—ATLL =,

NFETOmFHLFERRIC. CA A2 a—T—T7A4F VX (CACF) &, 2016 FEEE 3 MFHIC
93 BA—ODOFMEMEZERL T IFALEBLAVEL z, ThiZ, FTERBALLTIX 15.3%0 M
LY 2TOETAVIDIENMFICBEBEN—VIRES X ATERSL 19.5%18) LT IL—TDX
[ER YT —%(26.3%18) BN TASIZREGYFEL Iz, LIzA > T, BEEEEERES (L. 2016 A 9 A
RIRAET 750 {81 —0OTLT=(2015 & 9 ARLIET 7%18, 2013 4 6 A LIFETILEEFRAIKE), i
BHARRIICNETOOEFHLEEDOST . TNENDESIETFU RN 38%., 12T H 32%.
DEFEEH 30%TL1=,

2016 S 3 MYHADM CACF DUREEIT. RTEREALL T 0.9%/H &5 5 18 2,700 F1—BATLT=
A, BT HALETIE 0.8%ETL -, EXERIL. AIERHALL 5.5%ED 2 {8 6,200 F1—RALRKGYE
Lizo SNE. hRIABB T EICH SR EIZLDBDTT , &REKIZ, 2016 F£EFE 3 MEHDUYRY
RSEE A, BTE RS TIEFHIENTL=(0.2%i8) . CACF D#FI RS IL—TRED L. 2015 &£
EE 3mEEHAD 148 1,400 F1—AIZHL T 9.3%1EM 1 {8 2,400 F1—RATLT=,

2016 £ 9 A REHHAMI D CACF OIREIF, 127 TOO— DR ERED S —ATIERRR
[SERSNDFHLWMERIZEHREREL T, FIERBAL 1.2%# 0 15 & 6,600 F1—RATLT=, 2016
FE 9 yARITEMOEEEZEAIL. 2.3%ED 8 & 200 FA—ATL -, URAYVEREZERIL. BER

20/33



—rIAVFDENRELCEETLEALLTRBREGY . BOFHISFTERLALL 22.0%ED 3
{% 8,800 F1—ATL1=, 2016 & 9 » A REHHHOESICHTHIRIEEZER L. GIERAD
201 R—Y R RAUMIRLT 134 R—V R RAVRERYFELE, BBEA—VIRES L. F9
EBEATES N 15.1%E ML T, CACF DR MEICHF 5L ELT-(18.6%1),

Lf=h'>T. CACF O#iFIZET I —TIRES L. BIEREAD 2 {2 5,900 F1—A(ZxL T 34%ED
318 4,700 Fa—A&iEYZEL,

CAL&F DY —RAEHEIFMELE#HIFL. 2016 £ 9 ARIRE CHIERHALE 3.2%1E0 153 Ea1—0O
IZELELT-, EEGEHEMEMEIL. 2015 E£ESE 3 MFEAMS 1.8%HED 162 Ea1—ATL =, #1275
DATHEELRHUARLN, 2016 & 9 A KRIRAE CRIERFHALE 5.2%180) 105 E1—R%iEkLEL
1=.

2016 E£EE 3 WAEHID CAL&F DIREEIL., FIERILALL 0.8%1EM 1 18 3,100 FA—ATL=. B
2 ZEAFERBLLT 3.2%F0D 6,740 Fi—O&E5—A. URIEEERIL 6.7%EmMLELT =,
Lf=A\>T., HIUFEID CAL&F DHFHFES IL—TRESS (. BIERLIL 11.9%E0 3,300 H1—
aO<Lt=,

2016 /& 9 » A REHHAM D CALEF DIREEIE, TS5V RATD—R - T7A4 TV RAESDEMEEL
ERELT, BIERSIL 2.8%1ED 3 {8 9,800 Fi—OLHYEL-, EXERIL. HbTH 1.4%FD
211,700 F1—ATL=, YVAYEEE AL, 2015 £ 9 » A REHHAR D 4,800 F1—AIZHLT
4,600 51—ATLIz, £ TIE. 2016 £ & 9 ~ A RETEARMD CAL&F OFFIZEY IL—TIRES 1.
AIE R L 20.2%14 M 9,300 F1—ATLT=,

2016 E£EE 3 WFHERU 9 v A RHIBORTEERUVERMESAELHEE. VI 2015 £
EORIETET—RERAET L5012 ThN-ERNERERRALICOVLTIE., fEEHICE RSh
TWEY,

L o—yys 4 mESERRICEYERETHELLERERLO LR,
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5. KOBEFE

KOREFEMD 2016 F£EFE 3 MFHOMAIES IL—TIRES & 4 {8 5800 F1—ATLI=. A
—2AyDL DVA OFEEBRWV-ERMSEFEIIL—TRED L. ETOEARTIG TOIFERBZERL
SHFY—R-T7AFT U AEEIZITABIEINT 78.6%1EM 5 & 200 F1—OTL=, COHIZIE,
5,000 A1—ODEMEEIRIEBIZELEFNTLET,

COEEMMADMANET L —TREBHEEBLTOIDIE, T7AFURABENSD 2 {8 600 F1
—0O, EAMGRRERTHMANSD 2 & 7,400 Fi—0O, RUVEEERY—EXEHMAMND
2,200 FA—ANFEESTT (2015 FEFE 3 mMFHE. ThEh 2 8 4,700 F1—H0, 900 F1—
O, XU 2,500 F1—0A),

ROBEEHMADOEE
(in millions of euros) Q3-16 underlying? ¢ E ::23:3:;?3 unjzlr;;isn@ c:i';g::lﬁlﬁm
Revenues 1,465 +38.3% 4,001 +3.5%
ofw Financing activities 582 +15.9% 1,678 +2.3%
ofw Capital markets and Investmert banking 700 +87 1% 1,754 +5.5%
ofw Asset servicing 183 (0.1%) 569 +0.9%
Operating expenses (738) +3.4% (2,401) +4.1%
Gross eperating income 727 +110.1% 1,600 +2.6%
Cost of credit nisk (1186) +48.T% (354) +83.4%
Cost of legal nsk (50) Am (100) nm
Operating income 581 +109.3% 1,148 (16.2%)
Share of net income of equity-accounted entities 59 (0.5%) 182 x2.3
Net income on other assets - - 1
Income before tax 620 +89.6% 1,329 (8.1%)
Tax (98) x2.8 (282) (29.9%)
Met gain/{less) from held-for-sale operations - nm 1 nm
Net income 522 +79.4% 1,058 +1.5%
Non-controlling interests 20 +100% ar +12.1%
Net income Group share 502 +78.6% 1,021 +1.2%

2016 E£EFE 3 WHEHICE, EFET. YR TLITLDEL . BERURDTEEEo1- 6 AERD
EKEOD EU B av Dk, BEFEEI—T UM RE(RELELz, PRIBITORIERDHG
FEHRTHIGICEEZLELOL. ChE. BREICE THEFNDOHIF-LESHAZTRELYEL
f2o SOLIEEEMNS. 8 ADBEEDEHMEZIZELNIDLT  EANEX - RERTHMAOEEEH
(&AM IFRATL =,

12016 FEE 3MEH RV 9B RA MO HHER. B 2015 FEDORIET BT —2DHEMIZOLTIZ, ZATLRYY
—ADFBEH (30 R—D) &SR,
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2016 £EE 3 MEHOKOBEHFADIEL. EATEZED WBOVEEBBLERNSIFr—K-2
FATURBENFTEL T, EBUR—XTILRTERLILL 38.3%1E. xXVA #FR<ERE 23.6%1EL%H5
14 {& 6,500 F1—OTL=(A—> Ay & DVA DEZEERR .,

2016 FEH 3 MFHOEARTIRER (H. 5B SEEHE. FLDv)—) DUIEEIL. XVA EBRL
& B EMEORZENTREBO-AIERLIEIEAIC 42.5%1EE745 6 & 4,400 Fa—ATL
tz. B SAEAE. RUSEE. ZEOD EU BFREZOFELOHISRE (VaR (FLmEHZER
CTHFHT 1,390 F1—AIZHNH) O h TRIBGHEUEERLELIZ, CACIB X, VI AE KEA
(%, 1—OBTR—T5FIaF I EERT . RUT)—VRURRIT THRE 2 (1250 98hT
WET, T, I—OBTESRT ' O, BIEEHNS 1 SV LRULTHRE 4 1LY ELT,

St ERIT TIEISATE 2 . ABCP L TIEEAM TE 1 MIZ5078n 5B RITER
PAIE., HEEHRICE RO R EEHESE TLEL=, COSBMAD LMY HAD UNEE (X, BiIE RIHA
LH AT 35.5%1M 5,600 F1—ATLT =,

2016 F£EFE 3 MFEHORINSIF—R-T7A4FO AL, BEEFEEH - H A0 EEH#H
HIKRIZED M HET, RFEOEIEEANEREL CRIEREILE 20.8%E D 3 & 400 F1—A&#H
Y#ELT-, CACIB (&, MZEHET 7+ XA°THREE 1 fEHIELTOET,

LOEHOBMERTHMAORE L. HREZOLAMNEFRICKVEH - BR BTN EHKHEE
HEEZTL00, TEBICEHICES T AV OR—arHHOEMICKYRTERELL 11.4%18
M 2 {87,800 F1—OTLT=, CACIB [&, 75V ADL oo —TyR - O—U S TIRE 3 z50Y
ERTLET S,

FEyb-—ES S EPMDIREET, 2016 £ESE 3 WAEHF(C(X 1 45 8,300 F1—OLREFHEF
LELT-,

2016 F£EFE 3 W HAOKOABETHMAOEXERT. ATERZAD 7 {8 1,300 A1—OCx{LTH
%5 7 1% 3,800 F1—ATL =z, BEFHAIZIE, /8D CACIB DF—LDY IL—T - Fr /I \R~DE
EICEETAE LT 2,000 F1—ADEZFEERNEFENTVET . COBRERE. EXEAT
REMTLIZ, 2016 £ 9~ A R AR OIRMEEIE 56.3%°TLT=,

DRAOBERRIL. HESFARITOBME I LENELIZEANDHOST, 2016 FEFE 1 MEHR
UE 2 MFHELRTREMTLIZ(2016 F£EE 2 M AR UVE 3 M HAICE £LT- 5,000 F1—
ADEBIRIBIBRER)  IT7A TV RABXEOESICHTHIRAVEEEAL. BMOAHICIE 32
R=V R RAVRERYZFELE,

BFoRERSKAILORBE LT (X NV HIT- T ODFEFEERRLT, ATFERBEFE

DB R LYY DA F UL,

2 Wig:CACIB,

3B NAYY - TFAFU L,

4 HB.CP YT,

5 W8 :Air Finance Database,

© ERUNEL SRF #RV-EEBFAEA—R(ICEE,

T O—Y Yy AR ER RIS ERE THEL - EREE LD LB,
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EHHALN 5,900 F1—OTLY =,

2016 £ 9 4y A REAHHAB O X OBEZFMMOMFIES IL—T/RES1E 9 48 8,400 F1—AT, (A
—> Ay DVA DFEE RV 2015 FEF 2 MEHICH EShAB I LEEBEBRRLL)E
BEMA—Z Tl 10 {8 2,100 Fa—0O&%Y, BIERBLLERTIFIFEENTLIZ, 2016 F£E 9 A
RETHARICIE. B—HfeNBE S (SRF)(TxT 5 118 4,900 F1—OOHEEL 1 E1—ODEH
JRIBILENEFNTLET,

2016 FE%E 3 HHHRY 9 v A RFYRORTEERVERKNELALLBEE. U< 2015 &
EOMIETHT—2ERETH-OITHObAENERERFARICONTE, FREHICFRSN
WY,
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6. a—mRL—k-t 48—

(in millions of euros) Q3-16 ‘2’;’&9; 916 Shange
Revenues (624 +24.9% (1,228) (3.2%)
of which capital and liquidity management (309) (38.8%) (1,040) (33.5%)
ol carrying cost 10 equly stakes net costs (188) (19.7%) (762) (14.7%)
ofw Switch - nm (230) nm
ofw VISA Europe - nm 355 nm
o'W issuer spreads (281) nm (243) nm
ofw other (34) nm 55 nm
Revenues underlying! (320) (24.4%) {919) {33.9%)
Operating expenses (182) (16.2%) (851) (7.9%)
Gross operating income (B06G) +12.4% (1,879) (4.9%)
Cost of risk (6) (95.%%) (18) (58.4%)
Operating income (812) (4.8%) (1,897) (6.0%)
Share of net income of equity-accounted entities 7 (85.9%) 36 (79.8%)
Net income on other assets (50) nm (47) nm
Income before tax (835) +26.0% (1,908) +3.8%
Tax 303 (12.0%) 867 +1.3%
Net income from discontinued or held for sale operafions 1,272 nm 1,272 nm
Netincome 740 nm 233 nm
Non-controlling interests (13) nm (5) nm
Net income Group share 753 nm 238 nm
Net income Group share underlying! (323) +58.5% (1,029) (7.2%)

2016 FEE 3 mEHOO—RL—h- o 4—DEEIL, LTEEHTHS IIL—T OB EBRILE

EOZEERBRLTVEY,

— CCl & CCA @ SACAM Sa—Fa7)E—av~ADEEICKDARELHE GEESEENIT
SEHEMREEZENLD 2016 £EFE 3 MEHOMAIED 12 & 7,200 F1—O# (EE
). RUUREEA 2,300 Fa—OiEEE->T-DIER (OFY, fMiF&ET IL—TRESD 1,800

Ba1—0E))

— £F) 2.15% 0N 110 FEa1r—oOnO0—2(CEAL THIBRITHSZITER-=-RPOF B (N

® 3,800 F1—A1E)

12016 FEE 3MEH RV 9B RA MO HHER. B 2015 FEDORIET BT —2DHEMIZOLTIZ, ZATLRYY

—ZADFREH (B0 R—D) &S5,
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— Switch 1 REEZ ADE R (UED 145 1,500 F1—0O1E)

(REHIFHREINDBHER DR BHRO) ERUNEE (L. 2015 F£EFE 3 mF AL 118 400 5
1—OHELT-3 & 2,000 F1—O&GYELI, COHERF, BT IL—TOBEBRILELEDIERE
BWETSREEICEDHEDTLIL,

BB L 2015 FEE 3 TP 16. 2% O 1 {5 8,200 F1—ATL =,

BonERFEANEILX. 2015 £EF 3 OFHOI—FEAHDOFEREICAELFTE,DOEE
=2+t D TY,

O—RL—k -t 2—DFHFI RS IL—T BB 7 12 5,300 F1—OT., LiEOEHHERZRLLE-
31& 2,300 F1—ATLT=,

2016 &£ 9 ¥ A R Oa— KL —k -t 4—0HAES I —TIRES(F 2 18 3,800 F1—0O
TLTz, LEEDEFHERZRE., BRILFTEREALE 7.2%# 0 10 {& 2,900 F1—ATLT=,

2016 F£E%E 3 HHHRY 9 v A RFHPRORTEERVERKNEIRL LB, U< 2015 &
EOMIETHT—2ERETH-OITbAENERERFARICOVNTE, FEREHICFRSN
TLFET,
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HLTA-FHYaN-TII—TEERE

2016 £ 9 A 30 BREDIL T FH VAL T IL—TOEEO—RKEE. $&F 7,830 E1—
ATLtz, A2 NSRS —FDEETESEIE, $&% 6,790 E1—0OTLT=,

Change Change
(in millions of euros) Q316 Q316 Q3/Q3 9M-16 9M-16 aM/SM
underlying . underlying .
underlying underlying
Revenues 7,099 1.777 +3.2% 22,524 23,482 (0.3%)
Operating expenses (4,710) (4,710) (0.4%) (15,039) (14,998) +0.9%
Gross operating income 2,389 3,067 +9.1% 7,485 8,484 (2.2%)
Cost of credit risk (597) (597) +10.1% (1,855) (1,855) +0.9%
Cost of legal risk (50) (50) nm (100) (100) nm
Operating income 1,742 2,420 +6.7% 5,530 6,529 (4.6%)
Share of net income of equity-accounted 138 138 (53.8%) 188 388 (6.8%)
entities
Net income on other assets (47) (47) nm (19) (19) nm
Change in value of goodwill - - - - -
Income before tax 1,833 251 (2.2%) 5,899 6,898 (5%)
Tax (348) (577) (18.8%) (1,491) (1,938) (15.4%)
Net income from discontinued or held for
i - - nm 1" 11 nm
sale operations
Net income 1,485 1,934 +4.4% 4,419 4974 +0.5%
Non-controlling interests a1 93 +10.3% 265 269 (7.7%)
Net income Group share 1,394 1,841 +4.1% 4,154 4,705 +{%

GLT4-T7F)a)L-FI—T 1L, 2016 FEEE 3 MEHIC 70 £ 9,900 FA—ODUEFEELEL
T2 4512 LCL DB FZFIARMNAREF (3 E1—R) ERTARIXTLYR(-2 8 8,100 F1—RA)HE
DHHERZKRE. BRI, BTEREIL 3.2%1E0 77 & 7,700 Fa—O&HYFELT=,

2016 £EF 3 MEHOEEER L. 2015 £EF 3 MEHD 47 {8 2,800 F1—AIZHLTHT
M 0.4%H D 47 & 1,000 F1—HATLT=,

2016 FEE 3 M HADOERYRVEEZRAL. 5 & 9,700 F1—A (31 R—I R -RAUR) L&Y
IKEFMFELELT-, Chid, 2015 E£EFE 3 EFHICXIRIBEEE A EFIE D LR 1T
(3,900 F1—0Oi#E) 2FHEREL T, 10.1%(5,500 F1—0) #EEALYFELE,

B2, HYNN—T(FHmFHC, BB RY5IHE% 5,000 F1—OFAELELT,

BREGRMIEST I —TRES Lk, 2015 FEE 3 M HAL 4.1%10 18 {& 4,100 F1—OTLI=,

12016 FEE 3MEHRV 94 A RA MO HHER, B 2015 FEDRIET BT —FADHEMIZOLTIZ, ZATLRYY
—ADFBEH (30 R—D) SR,
2 o—ysy 4 R BERRICTYFRETHELLEHEES LD E,
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2016 £ 9 - A REHAR DULER [ 225 {8 2,400 F1—OTLT=, HHERERE. BEIRE (.
AR LLE R TIZIFREIEL (0.3%i8) D 234 {8 8,200 F1—ATL =, HTIL—TOEXERAH
FRPEERTHT ) 0.9%18ELH—A T, ERYAVEEERS 0.9%HE 0D 18 {8 5500 F1—0
TL12, 5,000 FA—ADEHIRYFI BEE BFEEDE 2 MFHLE 3 MFHIFH LS. 94 A
R MEOKRER 1 E1—RLRYFEL,

2016 £ 9 » B REHIROEBMA K IL—TIRES L. ATERYI L THIEE (1%) £33 47 &
500 EJ_D—GL/T:O

2016 FE% 3 HHHRY 9 v ARFHRORTEERVERKNEIALLBEE. U< 2015 &

EOMIETHT—2ERETH-OITbAENEREBFARICONTE, FREHICFRSH
TLWFET,

Huigk 4R 1T

(in millions of euros) Q316 %;'Egse 918 ':;"h‘;_';":
Underlying

Revenues 3,273 (7.7%) 10,356 (4.1%)
Operating expenses (1,980) +1 0% (,215) +20%
Gross operating income 1,293 (18.5%) 4141 (12.0%)
Cost of risk (152) +34.2% (559) +10.9%
Operating income 1,141 (22.5%) 3,582 (14.9%)
Share of nef income of equity-accounted entities - nm 5 Am
het income on other assets 2 nm 27 nm
Change in value of goodwill - nim - nm
Income before tax 1,143 (22.4%) 3,614 (13.9%)
Tax (367) (31.8%) (1.231) (20.7%)
Net income from discontinued or held for sale
operations nm ) nm
Netincome 776 (17.2%) 2,383 (9.9%)
Mon-controlling interests (1) nim - +33.3%
Net income Group share 77 (17.2%) 2,383 (9.9%)

LHOFHICEETHHNERICITON, LT TN SADEEMMADIKIZEHFSLEL,

BEEHEMIYEEIL. STERBL 3.6%ED 6,339 E1—OTL=. RRZTASILEDIXAY /15
VAL —IE®E (2016 £ 9 ARIRETIE 1 F£MHT 5.1%EDH &K% 3,820 E1—0O)T. A 7-/1\5>
AU—MNEFEENEED 14%EDHE LT 2,520 Ea1—OELRYEL Iz A2 SV RI—FER (T,
BERILTEE RIERBALE 11.7%18) LEEBAFE TV (7.3%E) 2P LI5S HmERRLEL .

1 2015 FEE 3MEHOBHEROEMICOLTIE, KRTLRYY—RD 33 R—C% 8B,
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—A AT NFORV—IEERMEEL. ERRIERNEIEHETASIREGY., EE(E 2016 F 9
AXRBRATHIERTALL 3.2%1BDEELE 1,810 E1—AERYELT,

O— B IL. 2016 &£ 9 AXRIRFE CRIEREALL 3.7%1EM 4,239 E1—0OTLI=, BEIX. 51EH
EEEO—EHBEEST (L ERTEFNAEFN 5.7%1EE 8.4%E) [T&->TIHABIENEL . B R
U SME/RE—/ILED R RARITA—2 &, BCEARICHA &4 2.3%EmMLELT=,

Mt ERIT (X FE =, HEFHICEANGERRLABERETREGMUEERLEL =,

L3O HIERTORE L. BT NL—TOBEFRIEEXZONHANLEEEZITEL -, AL,
()2016 € 7 A 1 H® Switch 1 DR D Switch 1 IR A DER (-1 & 1,500 F1—0A) ., BU()
2016 £8 A 3 BIZULT4-T7H/ AL SALEELI-EF 2.15%. #%8 110 Ea—OnO—> D&
F(-3,800 F1—0O)TY, ChoNEBLETBEBATE IS5 LE'FH<L. 2016 F£EFE 3 m¥
HAD I ERITDINEE (T, BIERHILE 2.9%i8 D 34 {8 3,300 F1—ATLt=,

SR TIE, 2016 F£EE 3 MFEHAD IR TOMFIES IL—TIBES (L. 2015 FEFE 3 MEHD
Switch 70 —/\wY DEELE[RE. FIERBALE 17.2%E0 7 {8 7,700 F1—OTLT=,

2016 FE 9 4 A REHIF O IRITOMF Y L —TRESD L. BIERBILL 9.9%HELHHEE
23 {% 8,300 F1—ATLL=,

2016 F£EFE 3 MEHERV 9 v AR HMORTEERUVERMNSEELTEIEE. UIC 2015 £
EORMETET—2%RAETL-OIThn-ERNEREBHEAZIZOVNTIL, HEERICGE RSN
TWEY,

Fkkkk

Crédit Agricole S.A.'s financial information for the third quarter and first nine months of 2016 consists of this press release and the attached
presentation. All regulated information, including the registration document, is available on the website www.credit-agricole.com/Finance- and
Shareholders under "Financial reporting” and is published by Crédit Agricole S.A. pursuant to the provisions of article L. 451-1-2 of the Code
Monétaire et Financier and articles 222-1 et seq. of the AMF General Regulation.

INVESTOR RELATIONS + 33 1.43.23.04.31
investor.relations@credit-agricole-sa.fr

Cyril Meilland, CFA: +33143235382 Denis Kleiber: +33143232678
Céline de Beaumont: +33157724187 Oriane Cante: +33143230307
Emilie Gasnier: +33143231567 Fabienne Heureux: +331432306 38

Vincent Liscia: + 33 157 72 3848

PRESS CONTACT
Louise Tingstrom +44 7899 066995

12016 FEE 3MEHOEEBAFE TS UE420 100 F1—HONEMAL 2015 FESE 3 MEHD 1,200 FA—ADREA
o
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TRERH

TREMN - RBORRER —HHER

HLF4-FHYAL-TI—TF:

£
DVA Running (LC) (44) = 14 @
DVA Running (Corporates centre) = = (50} 31)
Loan hedges (LC) 25) (18} 26 n
Issuer spreads (Corporate centre) (281) {182) (26) (17}
Eurgka (Corporate centre) (28) (23) - -
Adjustment of funding cost (LCL) (300) {187) - -
Total impact on revenues (678) 447) [286) [17)
Total i of specific (447) (17
£m Impact before tax Impact on NIGS Impact before tax Impact on NIGS
DVA running [LC) (35) {23) | 81 53
DVA running (Corporate centre) = = {50} {31}
Loan hedges (LT} 24) 18) 57 35
lssuer spreads [Corporate centre) (243) {154) 173 113
Liability management upfront payment (Corporate centre) (683) (448) - -
Capital gain on VISA EUROPE (Corporate centre) 3565 337 - -
Adjustment of funding cost (LCL) (300) (187) - -
Eunika (Corporate centre} (28) (23) - -
Total impact on revenues (938) {324) 261 170
LCL nefwork optimisation cost (Retail banking) ) (27) - -
Total impact on operating expenses i41) (27) - -
Additional provision for legal risk (LC) = = (250} 350}
Total impact on cost of risk = - {350) [350)
Total it of ific 1351} {180}
— >
LT F7JYALSA.:
ém
DAA runniing (L) (44) 28) 0 14 [
VA Running {Comporate centre) = = (50} @)
Loan hedges (LC) 25) {18) 36 22
Issuer spreads (Corporate centne) (281) [178) {26) imn
Adjustment of funding cost {LCL} (300) {187) - -
Eurzka (Comporate centre) {23) {18]) - -
Total impact on revenues [E73) [427) 28) {17)
Switch [Comporate centre) - - 1107) 3]
Switch [Asset Gathering) - - (68) 1)
Total impact on cost of risk - - (173) (107}
Eurska [Coporate centre) = 1272 252 252
Total impact on Net income from discontinued or
held-for-sale rations N e 2 52
Total impact of specific items 845 128
| SpecificitemsSM16 |
&m
DVA running {LC) (36) 123) Ell 52
DVA Running {Corporate centre) = - (50) (1)
Loan hedges (LC) 24) {15) 57 35
lssuer spreads (Corporate centre) (244) (152) 173 111
Liabdity management upfront payment (corporate centre) {683) [448) - -
Adjustment of funding eost {LCL) (300) [187) - -
Capital gain on VISA EURCPE (Comporate centre) 35 327 - -
Regional Banks' diwdends |Corporate centre) 286 285 - -
Eurgka [Coporate centre) 23) {15) - -
Total impact on revenues (555) (231) 261 187
LCL network optimisation cost (Retail banking) 41 {26) - -
Total impact on operating expenses (41} 128} - -
Additional provision for legal risk (LC) - - {350) (342)
Total impact on cost of risk - - {350] [342)
Eurzka [Coporate centre) = 1272 54T 847
Total impact on Net income from discontinued or
heldfor-sale operations - kA 847 847
Total impact of specific items 1,016 672




LCL OFEREELERMRIEL DR

a3-16
underlylng

Ravenuss 570 [300) 870 831 831 (36.1%) {2.4%)
Cperating expens2s {=0C) - (E00) (34} - (34} [5-5%) (54%])
Groas oparating Incom s [30) [300) 270 257 257 ns +5.1%
Cast of rizk (55) - 55) RE} - (15 x23 T
Share of net ncome of eguity-accountsd entiies = = = - - - = =
Matincome on other assets = = = - = =
Change In vakie of gooow il = = = - - - = =
Incom e befors tax [B5) [300) 215 738 238 ns {5.7%)
Tax 53 103 [E] (B2 - (B2} ns {38.7%)
Metincome from s contirued or neio-Tor-sale ooeratons = = = - - - = =
Mat Income [32) 157} 165 156 156 na ~5.E%
Man-coniroling Inierests (2) (10} 3 7 - 7 s +9.1%
Hat Incoms Group Share [30) [187) 157 145 145 ns +5.4%

Spacific

Specific

IM-15

lem:‘o';ﬂ lll‘lsil;fﬂ anderlying
Ravenues 2,254 [300) 2554 2757 2,757 (18.2%) {7.4%)
Operating expensas [1,936) (41) {1,695) {1,936} - {1,838) {0.0%) [2.1%)
GToas mlﬂlﬂg Incom g 318 [3£1) B21 821 (61.2%) {18.7%)
Cost of risk {130) - (130} B3) - (B3} 5T4% 57.4%
Share of net ncome of equity-accounted enifiies - - - - - - - -
MetIncome on oiher assets = = = ) - I nm nm
Cnange In vake of gooow i - - - - - - - -
Incom & befors tax 188 [341) 523 737 737 (74.5%) {28.2%)
Tax [44) 117 [161) (257} - [267) 83.4%) (39.6%)
Mat Ingome from @s continued or heid-Tor-sake operatons = = = - - - = =
Hat Incom s 144 [224) 368 470 aT0 (59.4%) (21.8%)
Man-coniroling Injerests 7 (i1} 1E 23 - 23 (68.7%) 123.3%)
Mat Income Group Share 137 1213} 350 44T 447 (£3.4%) {21.7%)

(1) 2016 FEH 2 MEHAO RV T -V BRELATLHDOEERFEIR DR E,

Ty Fr UL THFOR TRECERMEHEEORE

Revenues 1107 - 1107 1121 - 112 11.2%) {1.2%)
Operating {477 - (477) (500) - (500) (45%) (45%)
Gross operating income 630 - 630 B21 - 621 H.% H.5%
Cost of risk 2y - ] (68} (B8) - nm nm
Share of net ncome of equity-accounted entities a - B 8 - L] 35.0% 38 0%
Met income on other assets = = = - - nm nm
Change in value of goodw il - - - - - - nm nm
Income before tax 636 - (=3 361 (65} 827 +13,T% +,T%
Tax (149) - (142) (203) ] (228) 128.7%) (34.8%)
Met income from discontinued or held-for-sale operations a - 1] - - - nm nm
Met income 487 - 48T 358 (41) 3 +36.T% +22,6%

40 40 A

447 44T

Specific
items of 3M-
16
Revenues 3450 - 3450 3468 - 3468 {0.5%) 10.5%)
Operating (1.601) - (1801} {1821) - i1821) 1.2%) {1.2%)
Gross operating income 1849 - 1849 1847 - 1847 +0.1% 1%
Cost of risk 9 - )] {22y - () nm nm
‘Share of net income of equity-accounted entities i | - 4l 18 - 1 12.4% 124%
Met income on other assets 1 = 1 7 - 7 nm nm
Change in value of goodw il - - - - - - nm nm
Income before tax 1862 - 1862 1850 - 1850 +1,6% (2,8%)
Tax 1500) - (200) (859) - (8a5) (23.7%) (26.6%)
Met income from discontinued or held-for-sale operations a - 1] 1 - 1 nm nm
Met income 1362 - 1362 1196 - 1196 +13.5% +10,2%
Mon-controling nterests 2 - 12 " - 2 +12.2% +22.2%
Met income Group Share 124 - 124 1087 - 1097 H3.2% +9.1%
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— Q316 bm Dmm lm[ﬂ—l‘ 315 Impact of loan Dmﬂu:'u . a5 AQmE3 AE
Revenuss 1396 25y (2] 1485 1,108 3 14 1,058 +253% +38.3%
Operating expersas [738) = = {738) (713} - - T13) +3.4% $34%
Gross operating Incoms 58 25) 44 727 396 36 14 345 +EE5% “110.1%
Costof credit risk {115} - - {118) (78) - - (78) +48.7% HET%
Costoflegal isk {50} - - {50) - - - - nm m
(Operating Incoms 452 25) a4y E 318 35 14 268 +55.3% +109.3%
Share of net Income of equity-accourisd entiss. 59 - - 59 53 - - 59 (0.5%) 0.5%)
Net Income on other assets - - - - - - - - nm m
Tax 74y 3 15 (98) (53) 13) 5 3s) +393% 1.3
Invalue of hesg-for-5ale flons = = = = (11 - - i) mm rm
Net Ineoms 77 (1] 23) 522 323 23 E] 291 AT % +T3.4%
HNon-controding Interests 18 - {1} 20 i1 1 - i0 +T31% +100.0%
Mst Incoms Group shars 458 {18} 28 s02 312 22 3 281 A8 5% +TEE%
- SNSE h.m:s I'l'::l::::n --;::nu SIS .r-l::::-b“ n::.n:::u -u?:::mu:nc u-:;:nn SN -:::::u
Rewenuos 3842 24y 136) 401 4508 BT &1 - 3888 5% *3.5%
‘Cpemting expemes 24013 = = 12401} 2 306) - - - 12,306) ~4.1% +41%
‘GBroce oparating Insome 1,641 2 (38) 1,800 1588 BT =1 - 1,680 (2.2%) +28%
‘Corst of Credit risk 354) = = 234} 1183} - - - 133 +B3.4% +834%
‘Cost of legal sk om - - 1100} (= - - 260} - rm nm
‘Operating ingome 1,887 (L] 188) 1,148 1,165 BT &1 1360} 1387 BE%] 8.2%)
Share ofnetincome ofequitpaccouwned snttes 182 - - 182 78 - - - 78 x23 w13
Netincome on ofher assets 1 - - 1 1 - - - 1 rm m
Tax 261) El 1z 282} 1) 1) [=13) - 21 42.1%) za5%)
‘Change In vakue of heid-for-saie 11 - - 1 @ - - - @ nm nm
Net Inoame 1,820 ] 123 1,858 781 38 ] (360} 1,042 =30.8% +1.5%
Non-confoling Interesss ES = 3] Ed E 1 1 L] 33 +31A% H121%
Nt Inoome Group share 254 L] 122) 1821 764 36 &2 342y 1,008 =30.8% +1.2%

a—ARL—h o S—DRTERELERFIRBELORE

Revenues (624) (304) (320) (500)  (76) (424) 1249%  (24.4%)
Operating expenses (182) - (182) (218) - (218) (16.2%)  (18.2%)
Gross operating income (808) (304) (502) (718) (7TE) (642) +12.4% (21.6%)
Costof risk 8} - 8} (135) (107) (28) (95.9%) (20.4%)
Equity-accounted entities 7 - 7 180 - 10 (85.9%) (25.9%)
Met ncome on other assets (50 - (50 i1 - (8} nm nm

Income before tax (&3s5) (304) (531) (664)  [(183) 481) +260%  +10.8%
Tax 303 102 201 M5 LE] Fird (12.0%)  (27.3%)
Met income from discontinued or held-for-sale operations 1.272 1272 = - - - nm nm

MNet income 740 1,070 (330) (319)  (115) (204) nm +62.2%
Morrcontraling interests (13 (8) 7 1 - 1 nm nm

Metincome Group Share 753 1,076 (323) (3z20)  (115) {205) nm +58 5%

Revenues {1,228) (309) (919) (1,269) 123 1,392) [32%) (339%)
Operating expenses (851) - (851) (707} - (707} (7.9%)  (7.9%)
Gross operating income {1,879) (309) {1,570) (1976) 123 {2,09) (45%)  (25.1%)
Costof risk (18) - (18) (42) - (42) (58.4%) (58.4%)
Equity-accounted entities 38 - 38 189 - 120 (T9.8%) (79.8%)
Met income on other assets 47) - 47) 7 - 7 nm nm

Income before tax {1,508) (309) 1,597) (1,838) 123 (1,859) +3.8% (18.4%)
Tax 86T 308 561 856 (40} 96 +1.3%  (374%)
Met income from discontinued or held-for-sale operations 1,272 1272 = - - - nm nm

MNet income 233 1,269 {1,036) (980) 83 1,063) nm (2.4%)
Mon-controliing interests {5) 2 7} 50 2 48 nm nm

Met income Group Share 238 1,267 (1,029) {1,030) 81 1,111) nm (7.2%)
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Specific
items

Q3-16

underlying

Specific

items’

Q315

underlying

AQ3Q3
underlying

Revenues 3,273 - 3,273 3,548 - 3,548 (7.7%) (7.7%)
Operating expenses (1,980) - (1,980) {1,961) - (1,961) +1.0% +1.0%
Gross operating incor 1,293 = 1,293 1,587 - 1,587 (18.5%) (18.5%)
Cost of risk {152) - (152) 60 173 {113) -349.8% 34.2%
Bquity-accounted entities - - - {1 - (1 nm nm
Net ncome on other asst 2 - 2 1 - 1 nm nm
Income before tax 1,143 - 1,143 1,647 173 1,474 (30.6%) (22.4%)
Tax {367) - (367) (602) (66) (536) (39.1%) (31.6%)
Net mcome from disconti - - - - - - nm nm
Met income 776 - 776 1,045 107 938 {25.6%) {17.2%)
MNon-controling interests (1) - (1) - - - nm nm
Metincome Group Sh: 777 - 7T 1,045 107 938 (25.6%) (17.2%)

Specific 9M-16 Specific a9M-15 A OM/IM AOM/9M
items underlying items underlying underlying

Revenues 10,356 - 10,356 10,794 - 10,794 (4.1%) (4.1%)
Operating expenses (6.215) - (6,215) (6,000) - (6,090) +2.0% +2.0%
Gross operating incor 4,141 - 4,141 4,704 - 4,704 (12.0%) (12.0%)
Cost of risk {559) - (5549) (504) - (504) 10.9% 10.9%
Bquity-accounted entities 5 - 5 {1 - (1 nm nm
MNet mncome on other asse 27 - 27 {1 - (1 nm nm
Income before tax 3.614 - 3,614 4,198 - 4,198 (13.9%) (13.9%)
Tax (1,231} - {1,231) (1,552) - {1,552) (20.7%) {20.7%)
Net ncome from disconti - - - - - - nm nm
Met income 2,383 - 2,383 2,646 - 2,646 (9.99%) (9.9%)
Mon-controling interests - - - - - - +333% +33.3%
Met income Group Sh: 2383 - 2,383 2,646 - 2,646 {9.9%) {9.9%)

(1) 2015 FEE 3 MFHDYRVBEEERAD+1 {8 7,300 51 —A(ZDWLTIE Switch fREED Y A—/3v 7,
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