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Crédit Agricole Group
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GLTAFII)ANTN—T — RRREEBHNIEE (2022 FEF 1 W4HE 2021 FEF 1 M4H)

Specific Q1-22 Q1-21 Specific Q1-21 AQi/iQ1 AQtiQ1
items underlying  stated items underlying stated underlying

Revenues 9,680 79 9,601 9,049 (33) 9,082 +7.0% +5.7%
Operating expenses excl. SRF (5,911) (18) (5,892) (5,505) (4) (5,501) +7.4% +7.1%
SRF (794) - (794) (467) 185 (652) +70.1% +21.9%
Gross operating income 2,975 61 2,914 3,078 148 2,930 (3.3%) (0.5%)
Cost of risk (888) (195) (693) (537) - (537) +65.5% +20.2%
Equity-accounted entities 108 - 108 94 - 94 +14.9% +14.9%
Net income on other assets 13 - 13 13 - 13 +2.3% +2.3%
Change in value of goodwill - - - - - - n.m. n.m
Income before tax 2,208 (134) 2,342 2,648 148 2,500 (16.6%) (6.3%)
Tax (694) (15) (679) (720) " (731) (3.7%) (7.2%)
Net income from discont'd or held-for-sale ope. 2 (4) 6 (6) (5) (1) n.m. n.m.
Net income 1,516 (153) 1,669 1,921 153 1,768 (21.1%) (5.6%)
Non controlling interests (185) (0) (184) (168) 1 (189) +10.2% +9.4%
Net income Group Share 1,331 (153) 1,484 1,754 154 1,599 (24.1%) (7.2%)
Cost/Income ratio excl. SRF (%) 61.1% 61.4% 60.8% 60.6% +0.2 pp +0.8 pp
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£
YLT4-FJUaIL SA — RREREEERMRE (2022 FEH 1 WAL 2021 FEF 1 W4H)

Q1-22 Specific Q1-22 Qi-21 Specific Q1i-21 AQt/at AQiQ
stated items underlying stated items underlying stated underlying

Revenues 5,938 10 5,929 5,493 (15) 5,508 +8.1% +7.6%
Operating expenses excl.SRF (3,518) (18) (3,499) (3,197) (4) (3,193) +10.0% +9.6%
SRF (636) - (636) (380) 130 (510) +67.3% +24.7%
Gross operating income 1,784 (9) 1,793 1,916 111 1,805 (6.9%) (0.6%)
Cost of risk (741) (195) (546) (384) - (384) +93.0% +42.2%
Equity-accounted entities 95 - 95 87 - 87 +9.8% +9.8%
Net income on other assets 10 - 10 3 - 3 x2.9 x2.9
Change in value of goodwill - - - - - - n.m. n.m.
Income before tax 1,148 (204) 1,352 1,622 111 1,511 (29.2%) (10.5%)
Tax (391) 3 (394) (378) 5 (384) +3.5% +2.8%
y;;;income from discont'd or held-for-sale > ) 5 ®) (5) ) - nm.
Net income 759 (205) 963 1,238 112 1,126 (38.7%) (14.5%)
Non controlling interests (207) 0 (207) (193) 1 (194) +7.5% +6.9%
Net income Group Share 552 (204) 756 1,045 113 932 (47.2%) (18.9%)
Earnings per share (€) 0.14 (0.07) 0.21 0.32 0.04 0.28 (55.5%) (25.3%)
Cost/Income ratio excl. SRF (%) 59.2% 59.0% 58.2% 58.0% +1.0 pp +1.1 pp
Net income Group Share excl. SRF 1,117 (204) 1,322 1,375 (17) 1,392 (18.7%) (5.0%)

2022 SFEEE 1R, YL T4 7 IV SAORTHFET I —TIRES (L. 2021 F£EFE 1 mFEHD 10
1% 4,500 F1—AIZxLT. 5% 5,200 5A—RAEHY ELF, YU HITUBSLA )L CTREER IZLE-EBIOAE
WMEEMLEETEBIZIX, DVA B FHERZE. $4hb LT IL—TORITARRTL YR D EE) I ZBE TS8R
FDIBE) DHFIZET I —TIRBB R ~DIAFRAEE 2,200 F1—0O, KOEESFADO—2T v oDy Dl
MBI IWN—TRED~DTIRFEE 1,200 F1—A., FEBAFE TSI T 55 L40MAETIL—TRES
ADTSREE 1,700 FA—AREELIHYFET, CNODFFIER ITMA T, YLV O EE AAFHFIERT )L—
TIFEH TYAF R 400 Fa—0, Y7)—DHEBERANTAFTR 500 F1—0, 9954 FIZHTHERI AR5
LUMNTAF R 1{E 9500 F1—0O. HLT 4 Ta-EOVANFTHEHHREEE~NDBEBZNTAFR 700 F1—
ATLz, 2021 £ EF 1 MFEHICHTIEHHRERL. fF| KT IL—TIRES(C 1 {8 1,300 F1—O0D TSRZE
#5z2F L=, BFMIZIX. DVA TSR 600 F1—A, KABEEHFAOO—TvoDANITONIA(F X 500 /B
a1—0O, FEBAFEISUSILEDEHNTAFX 1,100 F1—0O, CACEIS I12&5 KAS /IR S3 Off
BIBEWRERMNTAF R 200 F1—0O, 2016 FEHD 2020 & 0D SRF (B —IE#EMIEE ) O HUE B LT3 %8
HEMNTSRA 1 {8 3,000 F1—0O, D)L A-IRTANEELSFINDFTEHBHREDIATIRVISDILD
IR IR AVNEHINELATAF X 500 AL—OANEENTLEL -, CNODEEERZMCE, ZEHF
BT N—TREH L 7 8 5,600 Fa—O&%4Y, 2021 F£ESE 1 WFEALLEERL T 18.9%DFEA ELYELE,
NIZEIZ. SRF QALY IS, F /0L TESIZEEL-EBEEDEE LB RIZLE2EDTT,

© BREZFR] BEIEE, BHERDFEMI-OVTIE, (TEEHFSEDIL,

GROUPE CREDIT AGRICOLE
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2022 FEEE 1 MM D EBINESIL 59 {5 2,900 F1—A(ZEL. 2021 £ES 1 MEHA L 7.6%18E5YEL -,
SEETMAA YOI OWFRLERBICIYIBMIIFELEL=, 2021 FIZHFHIL1NILE)DI—DFEDR
FYNR—R (L, 4.1%ETL =, 7yb Fo51) U5 ERFD IREE (2021 FEEE 1 MAEHALE 9.29%14, 1) 7)—EE
SEHEEFOXZELZESD) (X, FRALEESRADBNEEEERICH THFHHRNANFRAIBU=2E, T5AD
TN REOEREEZITEL-, KOBEFERFIDINEE (4.4%1E8) (X, EZANBERVEERTHMADMTHMELE
EERY—EXDFRLFECLYIEMLEL, EMERY—EXIMTIE, HEEHIHNT, 2F£(Th
=2 TEEAEML-ZET, INERIE 6.8%IEELYFEL-, BEXEMAMIZ. HEE STV —RBRUNT7I4)
TEEZBWNTERTLz, UT—IL N\ F DT SOOI . 452 LCL O O— 48RS F R Eot=2ehis,
2021 FEZE 1 MFHA(10.5%1E., JL/ )LD EFEEHFEE DL EES D) ITHAEMLEL -,

SRF (B —mfelIRE &) ZRR<EME B A (IE ML . 2022 F£EFE 1 M3H(F 34 18 9,900 Fa—OEGYEL
1= (BTERIHAITEEA 9.6%18) , 2021 FI<H1FHIL/LEY 7 — DI ED RIEYR—RIL, 5.4%ETL =, 7y
b Fr S EFA T, SRF ZBR<ELZERMN 10.7%EMLEL-() 7Y —DERGEED TR ZEL48) . &
EEREL. BEDBBKUFHITLUT1-T9/05—) 12&Y 3.6%EML (2021 ED IV —DRIEYR—R) . &
LTA4- 77U TaT7I30RATIEBERMORRAERIETIEMRUIEROEZEIZLY (TSR DOFRMMHNE
2.8 RAUR) (2, 2021 FEFE 1 MEHALET 8.9%EMLELIz. VTR IR DAV TIEFIE{ESHIFISN TLVE
¥, KOBEXEFITIL, SRFERCEXRER L. EAEXRUERERITEMZH0 EL TRTERIHALL T 6.4%1E00
LELIz. SNIEEIC, BERICKDT ORI MDEREY R—F3 50 DMERUVREEEEAD IT REIZXD
1LDTY, BEERY—ERIZBITRERIMFHSNhTWET, EMERY—EXHFAOE AL, FEOEMR
VEHEEF LT E D EE (CACF (X 7.3%18, CACF NL &< & 2.9%1#, CALF X 17.2%1&. Olinn #k&x<& 8.2%
BE) IZHELN, 2021 FEFE 1 M HAICEEA 9.5%1EMLELT =, VT—IL -1\ X5 B0 SRF #R<EXERIL.
8.6%EMLFELIz(ULNILDBEFHEDERFZEEZELD) . JLNILVERLE. 1RUT DUT—IL-INOFTE
FITIE 1.5%iF L FELT=, LCLTIL. RITHTES RISHBEIRE . B FHL5 IEHE RIS ELIz, COFRER.
2022 FEHE 1 MFEH D LCL [2HI1T5 SRF #R<FBE R (X, ATERBALET 45 RAUbETSRIZHY ELT=,

IFRIC fRIR$ES1EE 21 BEDE2E (L 8 {8 3,500 F1—OT. 2022 %MD SRFYMEM 6 {5 3,600 F1—O%2H.
2021 FEE 1 MFEHALLEL T 24.7%(1 18 2,600 F1—0) #EMMLELT=, SRF ZEFOEMIX, EITKOBEE
E1F9 (2021 FEEE 1 MU HALE T 30.3% (8,900 F1—0) 1) L)F—IL-/\U X5 ERF (2021 EEE 1 M4
tET 21.5% (1,700 Fa—0) 18) [CBET HEDTY , i#1. 2016 FH5 2021 FOiBILLIIR 3 5iZEST I, 2010
FEE 1OFHICHSTIHREREL TRITUESATOET,

COFER. 2022 FEFE 1 M HI D SRF ZR<EME FRFIR (LIERBITFFTL =, 4.9%E L. 24 {5 2,900 5
a1—0O) Y=L NILDHEIZETRRIBYR—RTIE 2.5%18) &Y E L=, SRF 28U - EEORMERIE
59.0%& %Y 2021 FESE 1 NG 1.0 RAUMEMLELz (JOY—EILNILDRFEYR—XTIE 0.7 K1
UMME) , PEAGE TR ESN- BEEHKR AR ELT TR TUVET, S5 TH DL, SRF ZREEBFRTILE
EEFTEMLEL, 7Yk XvHF) T8 (7.8%18) . KOFEZ LR (2.0%1%) . EFLEY—E X8
(3.9%18) . IS5 RAD)T—IL1I\oF 277 (16.1%1H8) R UES (10.7%18)

Y e MRS (SRF) /% 2014 £/ZRESH, CHIE, 1—OFMBEIZL > TELIEHRINBEFFRL THY, 1FCEEDT—/L
FIRITDIRFEIE(ZFF TEELSIZL TLVE, E—RIEMIER (L, 2016 EHED 8 E[E/ZH /-3 ENBFENIER 2005 DHLH =L >
THEZIZRIEIN, 2023 FEETIZSNMBE DT N TDRZENSFHE DI RFEEDLLEL 1N IZFET ELFFIELTS,
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2022 4 3 A 31 BIRTE. YRIIEBIZHL T2 FH )AL S ADZEELYRIIZT B L KEDE DESEE=(T
[FTWET, SEIh=-0—2Tvo TR, EEEOD—Y GEEREED 28%) L XERIT(ULT4-7451)alL SA.
DRSS HEED 44%) ICERHNBEIMNTOET , ZEEFELLERIL 24% SRR EL TEKEIZHY (2021 F£ 12 B
31 BIZHER0ARAVMET) . EFEEMES I N FTOX 775% &4V, 2021 £EE 1 M LLERL T 2.8 KA
FERLELIZ. LT 7))L SADOERISIHEX. 88 Ea1—NEEY . 2021 £ 12 A 31 BEERT1E
A—READLELz, ShiE, SmEBIZfThN=. LT T2 EQVID T BMREEE~NDHABEZIZK
5ENDTT, COEEIBIHENIE., 38NILEFEBIHEICHTSH5IHTT , YEEHHDFIHIE, LWOMDMERF
D FUFAITEDNTIET, 2021 F5 4 MEHALIRE, 0I5/ FTHELZTOIIORENDEEE RS 5120,
NLDYFIADIIARDMEESNFE LIz, TV AMD GDP TLVSE, BERMLE S F1)7 (2022 FIZ 6%RE.
2023 FIZ 2. 7% R) & TNIFERBTIIE L F)F (2022 £FIZ 3.0%RE K. 2023 FIZ 0.9%[HE) HMERS
NFEL =, 2022 F 5 1 MFEHTDOLNTIE, 2021 FFE4 M HAL LB LT, ZNIRE RS TIILGL I F AN
ADMEMLELT=,

2022 EEE 1 MFHOEBIRVEEEML. 2021 £ESE 1 MEHMS 1 {E 6,200 F1—0(42.2%) #EhOL .
5{% 4,600 F1—RITELELz. ST RT—2 1 RURT—Y 2 DEEDS| B0 N (AT ER #iLtk 295%01%)
ERT—T 3 DEERFEA)AID 5| LD A RIFERIRALE 43%8) I2&5EDTT,

LU, 954 F DK RYIZxTHE1Y 1 & 9,500 F1—OMAE) PERLERR) T—IL- /o5
P TEREINELz, COF| BIXHHREBERICHER EINELTz, CO5| HEMHRE, 202 F£EF 1 mEHD 5 E
4,600 Aa1—ONEMRS| XL, 3 & 5600 FA1—A (LT, 2021 FEF 1 MFHADS| AL 9,000 F1—0,
2021 FEFE 4 MEHADFIH1E 2,000 F1—0) DIEFBEEDS I L(RT—Y 1 RU ) BAEENE T, ShiTE
2. B 7 OB T IFAREDZEANEERVRERITHMAD/AT+—3IT - THORAR—Tv—0 5| BT RIFUIE
2 (3184,600 51— IZ&BLDTTE, FREEVRIDEIH(RAT—L ) (X 1{% 6,100 51—0(ELFLE=
(RLT. 2021 E£ESE 1 EEAF 2 188,300 F1—0, 2021 F£ESE 43I 2 487,700 F1—0) , ZhIZIE.
MEIFOHKANTEEZIL DY ARVMEDEANEER TR ERITHMICHTH0 7D R VIS 554
4,300 F1—0, 9954F DV A DWTEBERT—IL -\ Fx 7 TERE SN TULVDE(472,000 F1—OMNE
ESUEER

2022 FEEE 1 M, BE xRV RVEEERZO—)T 4 MEEITEIL R—V R RAU -, EHRED
Y HIR—R 1T 47 R—Y XKLV TLtz, CACF MRYEREE AT B oM EMLEL, SEAEERE
ERITEMTIE LY 2EITEMLEL R, ShiEEIZ. AS7IZEITS CACIB D/NTH—3U) -THRR—v—
M3 3 & 4,600 F1—0O Y2 ZALT7 DR TIFIZEDEDTT ., CA 1421)7& LCL DY) RIE8EE AL
PLELz CNIXEIC,LCL (2B T2 B0 F DAL A EENKRICBEREL-5 L AN fThhi=- 2021 FEF 1
FHELLBELIR—ZANRICKDEDTYT , TOMHR. ZAEERWIRERITEHM D LD RVBEEER
% 21& 8,300 A1—0&GY., ZHNITHRLT 2021 FESE 1 M4H1E 8,500 F1—RM5|H, 2021 FES 4 U
H#A1E 1,200 FA—ATL = HMFHCHTH0—)2T 4 MEH B DR (CxTH) RVEBEER(X 23 XA—>
A RAVNTLE (FHREMEHR—R U Tl 88 R—L R-7RA k), CACF DA VBHEER X 2022 FEE 1
PO HALE T 2.50%ENLT 148 1,700 Fa1—0O&%iY, 2021 FESE 1 MAEHALET 2.5%EELY E L=, BEalxt
TEH)RVEEERIL 127 A= R RAUMCLIZ (EREMFER—X P TH 127 R—D R R4V, &I,
CA 427X HMEFHAIC 4,500 AA1—OD)RAVEEERZiT ELFELIZ (2021 F£ESE 1 M3 HALE 36.4%iRE.
2021 FESE 4 MAHAL 61.5%iF) . Em ITxT DR VBEER B (E L M4 I 55 R— R -FRAVMTELE
LIz (FHE PR —X P TE 30 A= R -RAUM) LCL (£ 6,100 Fa—A0Y) RVBEEERFFT LLEL:
(2021 FFES 1 M3 HALE 25.8%ik. 2021 FESE 4 MFHIE 12.8%18) , HEITxiT HVRAVEEER ® (X 14

Y XF—23 DEEEANEEL. IT—1,2 BRUB T LEIASFILLDEHESNFEL THELEF4E

© 55,1 {52,000 F1—OIEREFEIZ (RTF—C1 BLU 2 DU IEEBEICEENS)

V. BBRLFTICREL DL STf AN DEET, BEDINTF—320 " TOIF—Sr— DY IRESE

B O—ys A PEHDEEIZHT B YR VEEEF (N—2 X R1 R, B85 4 LD U OEEFEF, 45 4 MFEHDELE
HDESDFHTEHRL TELHEIATOET,

Y FEMEDFESICHT BYXDEEEE (N—S X IR (E, LED YR OEIEEFF 4 2L, LIFEH DI E RS DES TRL TE
HEATHFET,
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R—L R RAVPTRELTWEL (FREMFEEHR—X P TIE 16 R— R RAUB),

o BRSO ERNTSE. B EEERSEBEERICE TH/ A= —yTOMFERBIZEKY, 2021 &£
EE 1 mFHEEELT.8%E ML T 9,500 F1—A&%YFELT=,

2022 FEE 1 MO EEIET A FIEEE 000 Fa1—OT, SHITRLT 2021 F£EE 1 mEHIE 0
1—ATLf=. T, LCLIZEBTFVREX 7T OXIEFTHIZLEEND T,

C DR, JEES B R LIE X R BRATOF 5 IR EFFFI4RIE 10.5%@ 4 LT 13 {55,200 F1—REGYEL
1= o BREIEIFIE L 31.4%E4H Y, BIERIBAILLEART44RAU M ERLEL (FIZIFRIC21 FiDEMNIZLS)
£OT. ML EAS(F 2.8%ED 3 {8 9,400 F1—ALHYEL-, TDHEE . JEXA TS T OEREGF
¥ (X 14.5%E P LEL=,

JE X ERHFS 14 2022 FFEE 1 UAHAIZIE 6.9%E ML T 2 & 700 Fa—A&HYEL -,
L H D E R FIR T L —TRER (X, BIER AL 18.9%H 0 7 & 5,600 F1—ATL 1=,
LN EAD 1 #A Y ERMFIEL. BTEREAE LR 25.3% @ A LT, 0.21 A—A(ELELT-,

D BBREBRDFMOVTIL. (TEEHESEDEL,
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GLT4 7TV SADEBERMADZE R UVEED T

7Yk XTS5 ERM

LEPIDEREEIL 2022 £ 3 AXRT2 Jk 5,350 fE1—OIZAYFELI=(2021 & 3 ARHD 12.4%18) , 2022 &
EF 1 MFEHIHITHHRAIL 68 E1—OEmL., ZMD55 32 E1—OEEEEHE, 20 E1—OIX4EHRRR,
16 EA—OEYTILR IR AT, 530 E1—ODFELDIBRIL. HEEAZDEETLT-,

Fr & ARRRRIEERPITIL. IFRAAE RN SN, ILT (- TH AT aF0 RITEEDILREFRGELTHY.
RIEHEUNA (XFTER EALL T 52008 &Y E L=, 2022 £EFE 1 MFHOMRAZEIL, UL BESmHLDFERIL
MRAZE(2L Ea—0)EE A, AIERLL TSR (20 Ea1—0) EHYFELz, RFHORTRAZEIZHHZ
=k OB E RO RELIE 40.9%T, 2021 FEE 1 MY EAE LB 55L& 0.2 RAUMEMLELT =,

BEREDS (7L, BRBER. B -5 ERERIR) (L 3,223 E1—0siY., 2021 F 3 BH5 3.2%EmLEL -,
Ak Yo HRIFE R OES (L ML 845 (BE1—0O%REEL . MEEIZHOARBLIT 26.20%E7%Y . 2021
F£3PEHBELT LI RIMEMLELT=,

BEERIRBETIL. 2022 FEFE 1 MEHAOBE(IFAT. REEFURAIL 2021 F£EFE 1 MEHHS 6.7%HEM
LELIz ILTa T )AIT2 2750 ADKR—ITA)FZEFENZIEERR LB DM E. 2022 £ 6 AX
T 1,530 FHIZEL., RIEREAELERT 3.4%1EMLELT=, 2022 £ 1 A 1 BIZIE, I3—AYT - TLREAVR TS5
DAAD 1,000 HHDZIEZMIDIBIENTE TLELz, RERIC. AV /NAURLUF 2T 97.7%T, 2022 FEFE 1
MU H D SIRIB R EAY FE L=,

L BEEE, {ESRUVAFRRETIE. ®REHIRAIIISVOREENOTAIZEITS 3 BEIHMIZFASIE
. 2021 F£EFE 1 MFEAHDS 7.8%EMLT 14 E1—0ELGEYFELT-, BEERIRIE. KAEL TG EIET
15 (10%18) [TZ 2N FEL, FIARRIRIE 150D 1IREBYE L =, -, B BEEERIRIL. 1703
B (11%18) DEEFZ1TELI-,

MZT,2022 %2 A 1BISILTAFIVAN-TLaT7IVRIE, P2RF) EDRIT La Médicale DFEENEH
EHRFEL . TORER. 2021 FEE 4 FHEY IFRS F5 SICEDNVTRHNELERELTEYET,

REIC. LT 7O ToaTI30R(E, BRIV —ERDH—RU 7Y T UREEIBL . BEHOIR
BAQOEEEFIBRTEDLIICTH-OIC, [UIFREORYMBAHFERGELTOVET, COBND=HIZ, FLT1T
H)A)-TaT7ISURIENZA (YO A2 A TSR TISATOR) ADINEEHRRLEL =,

BEERBM(TLYTAOIE UVTILEIUVELGEMDFICKALN, LI TR EBELERLEL
BREEIX. VIV—EBEDHEEIZKY (2021 £ 12 A 31 HEF AT 1,480 E1—0O1#9)2 Jk 210 Ea1—0IZDIF
Y. AIEREAICEE AR 15.1%E MU FEL 1z, BEFERICEEE 2.1%RADL. T/ FRAOTEHE (RM1F7X 464 &
31—0) &R FEA—ODHMTAZENHYELz, LML, DI51FT TOEEIIRFE > TR, FRAZEIFELSEL
TWET,

2022 FESE 1 MY HIE. ELFMREH (TIOTIER. /W TERRVEE - REEEER) N EERLLY,
AU RUFr—ER V- MLT B2 DR AZE L 2101 —0O &5 | EHmEFRTL = UT—IL -\ X588
FRIZHIFT5 MLT DFIFTRAZE (D31 b ROFr—%R<) (&, 144 E1—ODEMELDRE ., BRLTFEHER
SNFEL, BEREREIAINTHMIT EE2DFRAN 66 E1—OLRAHBLEL LY —ERDE
ISEANBEE T AVNIBITAHREEEIEI AR 263 B1—RELRYELT, DaAU b ROFrv—DiRAZEIL. A
VREREMNTFASIL, TS5 84 E21—OTLT,

L (RIEE + EEE A+ FHH) REHIRA, BRIBHIZIRE ., /> D1 @i,
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D TJLR -RRDANTIL., ZITWFFALHFRAZEIC LY (2022 £EE 1 WEHAIZHS VT 12 E1—0O), “EEEAD
BRAEE(L 2021 F 3 AEXHMD 1.3%E ML . 2022 & 3 AFKRKRAET 1,330 Ba—ALiYELT =,

7 yb X)) T (AG) EFATIE. IRTHDEEDEMICKDIBENRERB HELY, BF 1 T3 HADE BT
BY IL—TRESIIHTERLALE 11.6%E D 5 {& 7,100 F1—O&EYELT -,

2022 % 3 A 31 BIRATREMIE HSn-BE2EKR(X 117 E21—0OT,. COWRIE, REA 100 21—, &
EERAA 12 E1—0O, 9T)LR-IRTAVIY 5 {E1—0OTULi=, LN R -9 & FE L 592 {E1—0
T.CORNRIZ FEMN 417 Ea—O, EEEAN 128 E1—0O, 9TILR-TRIAVM 47 E1—ATL =,

RI%

2022 FEFE 1 MFHDORKREBXOERINE. AIFERHLL 11.7%1E%0 6 { 9,700 F1—AITELFEL-, Th
[X. VR ~DHIBED I T ADEEFHIKRT 510D . Ay FNDELARHE (4,400 F1—0OE) LEFEI—0D
RHOEMICEDBDTY, 2022 E£EFE 1 MFHAOEREE FIL. 5iER AL T 8.9%!# 2(2,100 F1—AOtE) &
HYELF, T, 2021 FEORRTIEIN4ES C3S HDEMIZEEYT S 1,600 F1A—ONEENET, LM
FHADEELBFIRE 13.3%E EXIBTEML., 4 {8 4,300 F1—O&EHYELT -, LPUEEAOEBEIRNESREE,
ATEREALE 09 RAUMETL. 36.4%L7%YEL-, HieE AKX 7,900 Fa—RE%EY, RIERRIZEE~ 2.4%1E00
LELT=, I, 2022 FEEF 1 MEHOEBMFIRT IL—TRES (. 17.0%EML T 3 {& 4,600 F1—A&
HmYELT =,

EEER

2022 FEF 1 MFHAOEFINIE(E 8 8 1,400 F1—HT, 2021 FESFE 1 MY HAICLEN 8.2%E L. Vo/—
DBEIZEHTHREYN—RT 2. 1%BELGYELT-, EEER I (F%58) (X 2021 F£EFE 1 MFHAIZXL T 31%
BERYFEL, IhE HEEHCH =3B AR EERALMELT LO TS TOEMDIER . EEBERENN 9.2%
BELS=2EI2&DEDNTT , B IXIEEIELDDHY, 2022 F£ESE 1 MFHAIZIE 7,100 Fa—OLHEYFEL
12(2021 F£EE 1 MEHIE 181,100 F21—A), TLUTATH/00—DINERIE 2021 FEFE 1 MFEHALET
37.8%ELITYELT=, SRF ZMR<EREXE R, IREOMBGEICELY . AIERBALE 12.7%E D 4 {8 2,700 51—
A&y )oY —BIITETHRIEYN—XTIL 3.6%IE LY E LI, EME R & 3.5%E ML (RigY~—
A Tl& 0.5%1) . SRF Z#BRUN-E AR RIFTERLLLT 2.1 KA MEML (RIEYR—XTIE 0.8 K1k
) . 52.5%&EY FELIz, CNIEEIC, BKED BN ES AT 2021 FDLLBER—RIZLELDTY, FHIT7Y
FIZBFET7 LoTADERRUAN DR B TERINSFNEERARLOF 5L, 2021 F£EFE 1 MFEANS
11.5%#EMNL T, 2,000 Fa1—BEGRYFEL -, ERHREER(L, 1.5%E ML T 9,500 Fa—ALEYELT, &k
(. EEMAFIRTIL—TIRES (L. 3.7%E®D 2 & 400 F1—OTL= (2021 £DH9—D RIEYR—ATIE
0.9%1&) ,

2 2021 FEHE A PFEHIZH7E IFRS %5 B/2E D LaMédicale D#E, LaMédicale ZE<URAS: £ 1 FHEEH 14% 1%, B/F %1 1
FE 16% 18, HFIZO)N—TIFER  F 1 PIFHH 16% 14
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DL RTRIAVL

2022 ZEFEE 1 M HADERINESE 2 & 1,800 F1—0OISZL, 2021 FESE 1 MR 5.50% 8% L=,
SRF ZRW-EBERE. T BREICLELLTETICEEIN-ELDD. 8.6%EML T 1 & 8,500 F1—AL7i:
UFELTz, COFER. SRF MR ER EBX LN LATEREAL LER THIR L. 2,900 Fa1—0&74Y (2021 FESE 1
FHA(X 3,300 F1—A) ., SRF ZRUN-EREORMEER (T 2022 FEFE 1 MR 85.2% &Y ELT =, JRIEE
EEAK. 2021 F£EFE 1 MFH (500 51—A) Mo XIEICEHEL ., 200 F1—AEGYEL-, TDHRER. 20224F
EE 1ML, ERERIES L —TIRES 1L 2,200 F1—AO(ZEL, 2021 F£EE 1 MEHAIZH A~ 10.1%1
LIEYFELT,

XA BEEEPM

FEANBITEROBFREZHNRATE AT SO WBEINBOLIZICEMIDH 5T (2021 FEFE 1 MEHDOEKEL
L8 D7 AT RBEDIBRALTERICKY., 2022 F£EFE 1 MEHDZEANEZRVRERITEHM(CB) D2k
ELTOEEIISISHmE A TL -, EBBINAF(T 14 {5 2,500 F1—0OIZEL, 2021 FEE 1 3EALE 4.3%H,
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FEEH1 — BFHRER
(DLFAFH)A T N—TEHLT4-F7H )AL S.A)

HULT 2TV TIN—F — BHEE (2022 FEE 1 MEHE 2021 FESE 1 M)

Gross e ;:: on Gross L ;:: on
Ry income ey income
(31) (23) 8 6

DVA (LC)
Loan portfolio hedges (LC) 17 12 (7) (5)
Home Purchase Savings Plans (LCL) 6 4 (12) (9)
Home Purchase Savings Plans (CC) 18 13 4) (3)
Home Purchase Savings Plans (RB) 70 52 (18) (13)
Reclassification of held-for-sale operations - NBI (IRB) 0.2 0.2 - -
Total impact on revenues 79 59 (33) (23)
Creval integration costs (IRB) (8) (5) - -
Lyxor integration costs (AG) (10) (5) - -
S3 / Kas Bank integration costs (LC) - - (4) (2)
Provision for restructuring costs (CACEIS) - - - -
Reclassification of held-for-sale operations - Costs (IRB) (0.4) (0.3) - -
Total impact on operating expenses (18) (10) (4) (2)
Restatement SRF 2016-2020 (CR) - - 55 55
Restatement SRF 2016-2020 (CC) - - 130 130
Total impact on SRF - - 185 185
Provision for own equity risk Ukraine (IRB) (195) (195) - -
Total impact on cost of credit risk (195) (195) - -
Reclassification of held-for-sale operations (IRB) (4) (7) - -
Ongoing sale project (WM) - - (5) (5)
Total impact on Net income from discounted or held-for-sale operations (4) (7 (5) (5)

Total impact of specific items

Asset gathering
French Retail banking

International Retail banking (207) (207)

Specialised financial services

Large customers

(14)

Corporate centre 18

GROUPE CREDIT AGRICOLE
5 - 29/37



TLURYY—R - 2022 S EE 1 4]

HUF4FHYAIL SA — BHREE 022 FES 1 UHEHE 2021 F£ES 1 ML)

Gross
impact*

DVA (LC) (31)
Loan portfolio hedges (LC) 17
Home Purchase Savings Plans (FRB) 6
Home Purchase Savings Plans (CC) 18
Reclassification of held-for-sale operations - NBI (IRB) 0.2
Total impact on revenues 10

S3 / Kas Bank integration costs (LC) -

Creval integration costs (IRB) (8)

Reclassification of held-for-sale operations - Costs (IRB) (0.4)

Lyxor integration costs (AG) (10)
Total impact on operating expenses (18)

Restatement SRF2016-2020 -
Total impact on SRF -

Provision for own equity risk Ukraine (IRB) (195)
Total impact on cost of credit risk (195)
Reclassification of held-for-sale operations (IRB) (4)

Ongoing sale project (WM) -

Total impact on Net income from discounted or held-for-sale @
operations

Total impact of specific items
Asset gathering
French Retail banking

International Retail banking

Specialised financial services
Large customers

Corporate centre

Q1-22

Impact on
Net income

(22)
12

13
0.2

Gross
impact*

@)
(12)
(4)

(15)
(4)

(4)
130
130

Q1-21

Impact on
Net income

®)
®)
@)

(10)
@)

@
130
130

l GROUPE CREDIT AGRICOLE
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HREH 2 — JLTFT1-F7JVaL-FdI—7 SRR RE

HLT4-FHT)AN-FI—T — HPRIEE(2022 FESE 1 MFEH L 2021 £ES 1 M3EH)

1w ———
o o [ e o [ oo [ o [ oo [ o

Revenues 3,686 986 804 1,728 688 1,723 65 9,680
Operating expenses excl. SRF (2,326) (596) (502) (877) (366) (968) (276) (5,911)
SRF (158)  (66)  (30) (8) (35) (441)  (56) (794)
Gross operating income 1,202 324 273 844 286 314 (267) 2,975
Cost of risk (145)  (61)  (275) (2) (125) (278) (3) (888)
Equity-accounted entities 4 - 1 20 80 3 (0) 108
Net income on other assets 13 (0) (0) 1 0 0 () 13
Income before tax 1,074 262 (1) 863 242 38 (271) 2,208
Tax (302)  (81) (57) (178) (54) (75) 54 (694)
Net income from discont'd or held-for-sale ope. - - 1 (1) 1 - - 2
Net income 772 181  (57) 685 189 (37) (217) 1,516
Non controlling interests (0) (0) (31) (115) (26) (10) (4) (185)
Net income Group Share 772 181 (88) 570 164 (47) (221) 1,331

Q1-21 (stated)

e [ oo [ wo [ [ e [ o | oo [

Revenues 3,536 893 1,582 711 644 1,664 20 9,049
Operating expenses excl. SRF (2,267) (574) (783) (428)  (334) (913)  (204) (5,505)
SRF (87) (59) (7) (20) (24) (328) 58 (467)
Gross operating income 1,183 260 792 262 285 422 (127) 3,078
Cost of risk (153) (83) (7) (99) (127) (67) 1 (537)
Equity-accounted entities 0 - 18 - 74 2 - 94
Net income on other assets 10 0 1 2 (0) 0 (0) 13
Income before tax 1,040 178 804 165 232 357 (126) 2,648
Tax (342) (65) (179) (51) (50) (66) 32 (720)
Net income from discont'd or held-for-sale ope. - - (5) (1) - - - (6)
Net income 697 113 620 113 182 291 (94) 1,921
Non controlling interests (0) (0) (109) (23) (24) (10) (2) (168)
Net income Group Share 697 113 510 91 158 281 (96) 1,754
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HREH 3 — JLT1-F7J UL S.A.: BB 5| RE

HUT2- 75V SA — ERFARISEME (2022 FEEEE 1 WAL 2021 FEEEE 1 M3H))

Q1-22 (stated)

FRB
_ﬂﬂﬂ-

Revenues 1,729 1,723 5,938
Operating expenses excl. SRF (877) (968)  (366) (596) (487) (224) (3,518)
SRF (8) (441) (35) (66) (30) (56) (636)
Gross operating income 845 314 286 324 270 (255) 1,784
Cost of risk (2) (278)  (125) (61) (273) (2) (741)
Equity-accounted entities 20 3 80 - 1 (8) 95
Net income on other assets 1 0 0 9 0) (0) 10
Income before tax 864 38 242 272 (2) (265) 1,148
Tax (178) (75) (54) (81) (57) 54 (391)
Net income from discontinued or held-for-sale operations (1) - 1 - 1 - 2
Net income 686 (37) 189 190 (58) (212) 759
Non controlling interests (120) (6) (26) (8) (42) (6) (207)
Net income Group Share 566 (43) 164 183 (100) (218) 552

Q1-21 (stated)

_ﬂ-ﬂ & ﬂ-

Revenues 1,584 1,665 5,493
Operating expenses excl. SRF (783) (913) (334) (574) (415)  (176)  (3,197)
SRF (7) (328) (24) (59) (20) 58 (380)
Gross operating income 793 423 285 260 258 (104) 1,916
Cost of risk (7) (67) (127) (83) (100) 1 (384)
Equity-accounted entities 18 2 74 - - (7) 87
Net income on other assets 1 0 (0) 0 2 (0) 3
Income before tax 805 358 232 178 160 (110) 1,622
Tax (179) (66) (50) (65) (50) 31 (378)
Net income from discontinued or held-for-sale operations (5) - - - (1) - (6)
Net income 621 292 182 113 109 (79) 1,238
Non controlling interests (114) (16) (24) (5) (30) (4) (193)
Net income Group Share 507 276 158 108 79 (83) 1,045

l GROUPE CREDIT AGRICOLE
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FTREM A4 — 1HALYRR, 1 RA-UREEDHEICERASNS
7i

HUT4F7HVAILSA — 1 (Y-YIER, 1 RU-VYMEEES LU ROTE

Var

Net income Group share - stated 552 1,045 (47.2%)
- Interests on AT1, including issuance costs, before tax (122) (114) +7.0%
NIGS attributable to ordinary shares - stated [A] 430 931 (53.9%)
Average number shares in issue, excluding treasury o

shares (m) (B] 3,024.1 29157 +3.7%
Net earnings per share - stated [A)/[B] 0.14 € 0.32€ (55.5%)
Underlying net income Group share (NIGS) 756 932 (18.9%)
Underlying NIGS attributable to ordinary shares [C] 634 818 (22.5%)
Net earnings per share - underlying [C)IB] 0.21€ 0.28 € (25.3%)

31/03/2022  31/12/2021

Shareholder's equity Group share 67,695 68,217
- AT1 issuances (5,982) (4,888)
- Unrealised gains and losses on OCI - Group share (414) (2,125)
- Payout assumption on annual results* (3,388) (3,176)
I::;i:og;-value (NBV), not revaluated, attributable to [D] 57,912 58,027
- Goodwill & intangibles™ - Group share (18,476) (18,581)
Tangible NBV (TNBV), not revaluated attrib. to

ordinary sh. [E] 39,435 39,445
l’l?;alnihares in issue, excluding treasury shares (period [F] 3.023.7 30252

NBV per share , after deduction of dividend to pay (€) [DYIF]
+ Dividend to pay (€) [H]

NBV per share , before deduction of dividend to pay (€)

TNBV per share, after deduction of dividend to pay (€) [GI=[EVIF]
TNBYV per sh., before deduct. of divid. to pay (€ G]+[H

* dividend proposed to the Board meeting to be paid
** including goodwill in the equity-accounted entities

(€Em)
Net income Group share - stated 552 5,844
Impairment of intangible assets 0 0
IFRIC -676 0
Stated NIGS annualised [N] = ([KJ-L-[M])*4+[M] 4,236 5,844
Interests on AT1, including issuance costs, before tax,

annualised

Stated result adjusted [P] = [N]+[O]

-488 -353
3,748 5,491

;’\?glPIe NBV (TNBV), not revaluated attrib. to ord. sh. - ] 39440 V38,645
Stated ROTE adjusted (% =[P]/[J 9.5% 14.2%
Underlying Net income Group share Q 756 5,397

RJ+[0 4,566 5,044

Underlying NIGS annualised R @]
Underlying NIGS ad'sted S] =

Underlying 11.6% 13.1%
*** including assumption of dividend for the current
exercise

(1)  Average of the TNBV not revalued is attributable to ordinary shares calculated between 31/12/2021 and 31/03/2022 and restated as

presented in the median table
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KRB RFER
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PRI IN—TRES
LERFEFEORSIRMFE GRK) . 2EER SN FRHICE T HMF TV —TIRE IO SIF XERFH
fRIB T SRR TR ERICHEELET,

ERMRET L —TRES
EMMFIT L —TREN T HHRER (F700b, JEEEHEB 6|5 4E B) R & O F 8 IL—TIRE
NERLFT,

TREHCFEONIHFET IV—TRES
ETEHKRRITRE T HHF R IL—TIRES L. ATL FSERER T, RSIFIRITERAZE L. AT L—TRE
NERLFEY,

RoTE (H % EEXRFIAEE)

ROTE (A EEAFRR) X, EREZROHFZT IL—TRESEZEREERUVONAZBREDT IL—TD
NBV TBRI Z&IZ&k>T ARERICTHTINBREERTELET  FRERDOMF T IL—TIRE 1L, #FIET
W—TRESZEBRE(E 1 WFH X4, L3 X 2.9 »vARHIME X 4/3) L. EREEDEEERIIL.
IFRIC D8+t TEREL TR PMEBEL-DDICHEELET,

Disclaimer

The financial information on Crédit Agricole S.A. and Crédit Agricole Group for first quarter 2022 comprises
this presentation and the attached appendices and press release which are available on the website:
https://'www. credit-agricole.comven/finance/finance/financial-publications.

This presentation may include prospective information on the Group, supplied as information on trends. This
data does not represent forecasts within the meaning of EU Delegated Act 2019/980 of 14 March 2019 (chapter
1, article 1, d).

This information was developed from scenarios based on a number of economic assumptions for a given
competitive and regulatory environment. Therefore, these assumptions are by nature subject to random factors
that could cause actual results to differ from projections. Likewise, the financial statements are based on
estimates, particularly in calculating market value and asset impairment.

Readers must take all these risk factors and uncertainties into consideration before making their own
Jjudgement.

Applicable standards and comparability

The figures presented for the three-month period ending 31 March 2022 have been prepared in accordance
with IFRS as adopted in the European Union and applicable at that date, and with prudential regulations
currently in force. This financial information does not constitute a set of financial statements for an interim
period as defined by IAS 34 “Interim Financial Reporting” and has not been audited.

Note: The scopes of consolidation of the Crédit Agricole S.A. and Crédit Agricole Groups have not changed
materially since the Crédit Agricole S.A. 2021 Universal Registration Document and its A.01 update (including
all requlatory information about the Crédit Agricole Group) were filed with the AMF (the French Financial
Markets Authority).

The sum of values contained in the tables and analyses may differ slightly from the total reported due to
rounding.

At 30 June 2021, following the buyback by Crédit Agricole Consumer Finance of 49% of the share capital of
the CACF Bankia S.A. joint venture, CACF Bankia S.A. is fully consolidated in Crédit Agricole S.A.5
consolidated financial statements.
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As at 30 June 2021 following the takeover bid launched by Crédit Agricole ltalia for Credito Valtellinese, 100%
of Credito Valtellinese is held by Crédit Agricole Italia and is fully consolidated in the consolidated financial
statements of Crédit Agricole S.A.

At 31 December 2021, Amundi announcement completion of the Lyxor acquisition. Lyxor is fully consolidated
in the consolidated financial statements of Crédit Agricole S.A. The transaction had no impact on Crédit
Agricole S.A.’s consolidated income at 31 December 2021.

D D 1HHR
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Contacts
Charlotte de Chavagnac +33(0)157 7211 17 charlotte.dechavagnac@credit-agricole-sa. fr
Olivier Tassain + 331432325 41 olivier.tassain@credit-agricole-sa.fr
Bertrand Schaefer + 33149534376 bertrand.schaefer@ca-fnca.fr

Institutional shareholders + 331432304 31

Individual shareholders + 33800000 777
(freephone number -
France only)

Clotilde L’Angevin +33143233245
Equity investors:

Fethi Azzoug +331577203 75
Joséphine Brouard +331432348 33
Oriane Cante +331432303 07
Nicolas lanna +331432355 51
Leila Mamou +331577207 93
Anna Pigoulevski + 331432340 59
Annabelle Wiriath +33143235552
Credit investors and rating agencies:

Caroline Crépin +33143238365
Marie-Laure Malo +331432310 21
Rhita Alami Hassani +331432315 27

investor.relations @credit-agricole-sa.fr

relation@actionnaires.credit-agricole.com

clotilde.langevin@credit-agricole-sa.fr

Fethi.azzoug@credit-agricole-sa.fr

joséphine.brouard@credit-agricole-sa.fr

oriane.cante@credit-agricole-sa.fr

nicolas.ianna@credit-agricole-sa.fr

leila.mamou@credit-agricole-sa.fr

anna.pigoulevski@credit-agricole-sa.fr

annabelle.wiriath@credit-agricole-sa.fr

caroline.crepin@credit-agricole-sa.fr

marielaure.malo@credit-agricole-sa.fr

rhita.alamihassani@credit-agricole-sa.fr

See all our press releases at: www.credit-agricole.com - w ww.creditagricole.info

u Crédit_Agricole m Creédit Agricole Group

GROUPE CREDIT AGRICOLE

r@) Crédit Agricole Group
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