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Operating expenses excl. SRF (5.505) 4) (5,501) {5,548) (70) (5,478) (0.8%) +0.4%
SRF (467) 185 (652) (454) - (454) +2.8% +43.4%
Gross operating income 3,078 148 2930 2363 (82 2,445  +30.2%  +19.8%
Cost of nsk (537) - (537) (930) - (930) (42.3%)  (42.3%)
Cost of legal risk - - - - - - nm nm
Equity-accounted entities 94 - 94 9 - 91 +3.6% +3.6%
Net income on other assets 13 - 13 5 - 5 x24 x24
Change in value of goodwall - - - - - - nm nm
Income before tax 2,648 148 2,500 1,530 (82) 1,612 +731%  +55.1%
Tax (720) 1 (731) (481) 7 (487)  +49.8%  +50.0% |
23:; -g;o;'me from discont'd or held-for- (6) (5) (1) _ ©) i 0) X 14.6 x22
Net income 1921 153 1,768 1,048 (75) 1,124 +83.3%  +57.3%
Non controlling interests (168) 1 (169) (140) 2 (142) +19.4% +18.4%
Net income Group Share 1,754 154 1,599 908 (73) 981 +93.2%  +63.0%
Cost/income ratio excl. SRF (%) 60.8% 60.6% 66.3% 65.4% -5.5 pp 4.8 pp
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FEHE 1 MFEHITEEN 19.0%EmML, VAR E)LB(EZF D LEFEHEF#EL. LCL [ 25.9%(2020 FEFE
1 OEHCEER 0.7 RAUME) . CA 42T 17.7% (2.0 RAVME) LY ELE, BEERTIE. 7LV
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LT IL—TIE BFGERS O3 (IS0 RAOHETE 1 ) EMFL. BERIRY-TO0774)L(3 A 31
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ES |

IGUT4-FJ)A SA — REEMEEMMEMR (2021 FEFE 1 MAHE 2020 FFEF 1 mFEH)

Specific  Q1.21 Q1.20 ecifi Q1-20 AQuUQl AQuat
items  underlying stated underlying stated  underiying
Revenues 5493 (15) 5,508 5,200 63 5,137 +5.6% +7.2%
Operating expenses excl SRF (3.197) (4) (3,193) (3,254) (60) (3,154 (1.8%) (0.0%)
SRF (380) 130 (510) (360) - (360) +56% +41.7%
Gross operating income 1,916 i 1,805 1,586 3 1,583 +20.8% +14.0% |
Cost of risk {384) - (384) (621) - (621) (38.2%) (38.2%)
Cost of legal nsk - - - - - - n.m, nm
Equity-accounted entities 87 - 87 90 - S0 (3.5%) (3.5%)
Net income on other assets 3 - 3 5 - 5 (35.9%) (35.9%)
Change in value of goodwill - - - - - - nm nm
Income before tax 1,622 111 1,511 1,060 3 1,057 +53.0% +42.9%
Tax (378) 5 (384)  (261) (17) (243)  +450%  +57.5% |
SN:!tew;?;me from discont'd or held-for- 6) (5) (1) 0) - ©) A .
Net income 1,238 112 1,126 799 (15) 813 +55.0% +38.5%
‘Non controlling interests (193) 1 (194) (161) 1 (162) +196%  +19.9% |
Net income Group Share 1,045 113 932 638 (14) 652 +63.9% +43.1%
Earnings per share (€) 0.32 0.04 0.28 0.17 (0.00) 017 +91.6% +63.6%

Cost/income ratio excl.SRF (%) 58.2% 58.0% 62.6% 62.2% 4.4 pp 4.2 pp

DLTA4-FHUAILSAD2021 FEE 1 MEMORTHFET IL—TRES L. STERHD 6 {8 3,800 51—
AIZxLT 10 {& 4,500 F1—ATLz, YEFHIX, WELANIL T, EFOREVVBENLGRITEEDZEEZ
(+. E{RMIC(E. DVA(BFEAR., T b YT IL—TORTEIATLIYROLEEICEET 2L/ R NDIER)
NDTS5ZX 600 FA—ODHFET IL—TRESFE. KOBEIHAODO—2TvIDAYTDIALF X500 F1—
OB IVN—TRESFZE. RUFEBAREISUSILEDOEHIAF R 1,100 FA—ADQHMFET IL—T
IREAEENHYFELz CNODBEIEBICMAT. UTOEHDOEELNHYFELT-, SRF ~D 2016 FEMD
2020 EEFTONHEDBILEDEMNTSR 1 {8 3,000 F1—042 KAS N\U9/H B0 T—)L-tFa)T1—
X H—ELADHEERYAFTR 200 FA—ODHMABRT IL—TRENFE. RUITILR-IRTAVMERFA
THEBGEEXITHNENRERTEDIATIETSVIIZETEIIIIR IR AVNEHDERTAF R 500
F1—0,2020 £EE 1 MEHOEHERIIMAES IIL—TIRESICHEET 1,400 FA—ODIAFREEMN
HY.INBIZIE.DVA DEETA(FT R 1,400 F1—0O, RUKOBEZRIMAOO—2T9voDAYP DTSR 8,100
Fi1—O RUEEBAFESSUSILHEDEHTAF R 2,700 FA—ODRBE~ADEE, I KAS 1\ E
HUBAUT— )L EXx2)F4—X-H—EL XD CACEIS I[ZLEHE/MEBEEARAYAFTR 200 Fa—0O, kU
COVID-19 2B EL - EHEE~DMUHEETAF X 5200 FL—ONEEER~DEZENEFTATVET,

NSOHBREREZBRV-EBRHFES IIL—TRBEHSCE., BHETD 2020 £EE 1 MFHHELERLTLRGE
EXOREDODETIZKLY. BTERHBAICHEAS 43.1%E ML T 9 & 3,200 F1—AELYELT=,

2021 £EF 1 MY HOERINE (L 55 & 800 Fa—0O&iY ., ATERIZICLEENR 7.20%EMLELTz, 7EYb-Fr
YT BMOWREIL. EEERICEST2BEREKEDORINBIME UV FHBRALRICHIENROREEZ
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BERERINTIERZERTIDE. TI9AMT1. SRE. RUBRLEBURARAIAVEEBRTHENTES
E%*TY,

TLAC LA DEHIL,. CRR2 ZM LT EU EICESZ 5N, 2019 £ 6 A 27 B&YBERAAIgEEHYEL=, JL
F4FH5)AN-FTI—TIERB L. BICUTOEHIZEDLEZITAIEGYER A,

YR/ LEE (RWA) D 16%%# 25 TLAC L F &, EU 185 CRDS [T 1=REEAR/N\YI7—E
HOLTA- TN TIL—TDBEIE 25%DERRE/N\YT7—,1%D G-SIB /\yT7—, RUHY
A=A N TT—) RREBERNYIT—BHEEETDHE ILT- 7 )AL-TIL—TIE.
19.5%# D TLAC LA (RUHIUE—D0UAIL - T7—) ITRIBELRHYET,

LALyD-LIF - THRR—Uv—(LRE) D 6%iBELSH TLAC LT,

% OCI EFE/ZLSRBEDIFAEREMEIZH T EEE, BEDFHE, FEZRURHDZELUIZMEA DHRESF LV D1+
BEDEE
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2022 £ 1 A 1 BLIE(X. RIE TLAC EHN, URY I/ EED 18%TSALZABADRE/N\YI7—E
H. RV 6.75%DL/I\LyD LI THRKR—Vy—(ZBIELITONET,

2021 £ 3 A 31 BEADIL T4 F7H)AL-FIL—TD TLAC LIF L. RWA @ 25.7% KR UL /LS -LY
T THORR=V¥—0 83%TLI-(ERBEES-TRERO VR -VI(NEEDLERLELTERSINS TLAC
LiAIE, SmFEHIC 20 R=S R RAVMEMLTHEY . BEEAREEREBFOEMA RWA OEm%E ERYEL
o LIS - LOFIZRT DRHRELTREND TLAC LIFIE NSRS —FDIRED H3ELMEXRIZA- T,
2020 £ 12 BITHEARN 15 R—S R RAVMETLELz, FRIBITIVRR—Dr—DFILEEZEELEGEWLNGE. L
NLYD Lo F - THRR—Dr—TRENT= TLAC LI FHE 7.6%ITZELTLEL (SHITLT 2020 &£ 12 A
KIE 7.7%) . ZhiE RWA D 19.5%(CRR2/CRD5 IZfiELY, 2021 & 3 B 31 BRAETHIUAZ—9)AI1\y
77—0.03%ZEMAETNIEFRYERA) RUL/NALYD  THRR—J 9 —0 6%DEFNEFNEBBLTLET,

TLAC LI FAMERZ. 2021 EDHR—ILE—ILTHBTO 70 €1—0OED TLAC BHRITIOTSLICEST
FABNTVET 2021 F£3 A 31 BHRERT 27 E1—RHEALAHBETRITINELIZ. TLAC LV A DEETE
BEN=OL T4 7F)aAN - TN—TDFELR_TEDEEEIL. 242 1 —0OTL=,

MREL

MREL(BCEARVEREHICHDOIRIEZEL) LA L., BINOTERITHE - B LEIES 1 (BRRD) IZESH
LNTVET, COEBTIE. BITAEEICEMIHLL. EMOLREHEZHREL. BRIZHTIMBMEDIRIEE
BT HOIHENBYRICHBOFREERE25Z252E2BMELT.EU £ETRITOBRLEREHETE
IT5ENDTY, [BRRD2JELTHIGN TS 2019 £ 5 A 20 BHTDIEH(EU)2019/879 I BRRD #{EIEL.
2020 £ 12 A 21 Bf+AILKF 2R 2020-1636 [2&>TISVREICBEZ ONEL=,

MREL L 7 (&, BB OMRICIBREZRING 5-OICERINIECERLBEREBR/ N\ I7—ICHELET,
BERSNDFIEKES, WHRELEBLBOREICI>TESON ., FEMEEICBIASN ., EDORITELHAMICHKET
ShFEY,

2020 E (2, LT 7T )aI-FIL—T L, & MREL EHOHRETRUHE-LLE MRELEHGEE. V=7E&
(X TLAC EE(TR-THRNINDB) [COVWTEMEZ(TEL Iz, HTL—TIEID 2 DOEH/E BHNBESATI T
[ZHE=LTWELTZ, CD 2 DOEHIEL BRRD O T TKERESH ., BN DRFI#ZHEA (37545 BRRD)DER
EFEOROBMECEAINET,

BRRD MOTFT MREL L F1E, ERMHEEADEBERIELBECEARAD (—EDEELRAER) L3 (TLOF®) LL T,
XIFVRY I/ EE(RWA) ELTRRSNIBCEARLEREFOEBELLTCHESNFET Rl LOBEEE
ADIFM. FEBE.FEBELZT7TE. RUBEEDEELZ7EGEHET 1 EULEDID)IE. MREL LA DS
FELTHEETT

HUTAFT)AN T IWV—TDBEEE. 2022 £EXKETIZ RWA B 24~25%ND % # MREL (ERELAS —_7EZ
R ZERL ., 4 MREL % TLOF @ 8% EICHIF T HTETY . COKEICHNIE. BELZTEADASIL
AV BRI (LB Y ROREEFGIC) B—HELEBEESITHLT)I—RATE BAE_TEVRERE
RETIHELGLAVY—ZRIHLETS,

8 GLTqFOYIANTI—T L, ERDFAEMIEEMRFHED —IREL T, B EEFRHFHIFFEIFE 120 £ 3 EHFELH TS, 2021 D
TLAC B DEFIZEA = FRERFT S ATREMEMET S LEERLELS,

% TLOF — FY/INNTr T &R 1=, [EELHBEE D/ VSR — LDBEHBERIECER
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2021 % 3 A 31 HBE. YL T2 77Nl TIW—TDO#TE MREL LI A& TLOF O3 10%E%Y | #EiEE
O TRERWIGE. COLUFIE 83%ELGYET VR -V M EEDLETRRINDILT4- T4
LT IL—TDOHTE MREL LI A1, 2021 £ 3 ARBRATE&LZ 32%TLTz, Chid, BREEL —TEREZRE
25.7%TL 7=, 4% MREL IZB89 % MTP B#Z(% 2020 & 9 AU ERINTLVET,

BRRD 2 O T Tl&., e NEEEDOEEICLY. LT TV T IL—TDHELARILT MREL B4R
FTETHRABOAEMELNHIIEM D, HIFINIREEVELEHRELILTLAC THD, RED TLACL U7 (F 2021
F£3A3 BHREDEHE 6.2 KAV LE->THEY. 2022 5 1 A 1 BEATOFTEEY 21.5% (TSR -HHY
A= YA Ny T7—) % 4.2 RAVR L[> TLVET,

BRX S BECATAERE (MDA) ) F—

N—E)LHRBIZ EU EICEEMZHET(CRD), B2, AT1 5%, ZEHMEMISER SN S5 RO AN=X LA
MNEASNFEL, RARSBECATRERE (MDA, SRITH R ERICEIY B TEHIENTELRALE) ORAIE., HERINRE
N I7—BEHEIBFLTOGEWE LGS TG B IO BRICHIRER T A EEBLELTLET,

MDA M)A —FETOERIL. CETLER, T47 1 EAR, RUEARLEEIZDOLVTD SREP EHFETHDENETNDEE
BOSbRLENEDTT,

HUT4FT)aNFII—T1F. 2021 F£ 3 A 31 HE AT MDA M) H—% 765 R—S R RALVM(CET1 EE®D
430 f&a—n) Em5/\yIr—EHYEL=,

HLF4-FH1)a)L S.A.1Z. 2021 % 3 B 31 HEE AT MDA FJH—% 481 R—L X R4V (CETL XM 170
{Ea—n) E@&/1\yI7—EYFEL=,

9LT4F7451)a)L S.A.

2021 &£ 3 ARBRDIL T 7TV SAIEEKEDYILARLL—F#HEL. BREEROHFEHRRTA7 1
(CETL) LA (T iabhs, TBEEHENINO—IRELT 2020 £EE 2 MEHITEEN TV IFRS £ 9 EDEK
FEMERADEEZED) X 12.7%E%Y . 2020 £ 12 BERMN5 0.4 RAVMETL. SREP # 4.8 RAVFERYE
L1z, 2020 &£ 12 AR DIETIZE, RAYF - ADZXLD 15%DEMEEHEIZLDYALFTR 0.2 RAVIHEE
NTVWET . RFRABRUVELEIHDOABEK T, CETL LI AF 125%EHYELE, EEBEBRAA—ADLY
Al 12.5% TLiz, HEFEHAD CETL LI A&, RFRFIFDEEMN 31 R—S R RAVCDTSREEEEHHL
REZZTFEL.BEEE ATL OV—FRUFBEDOXZILE. CETL & 17 R—L R -FRAUREIETIFELIZ(ZD
56, XAFTR 14 R—= R RAUME, B4R 50%0D A%t (2021 &£ 3 AXRRAETO0.16 1—0) [THEIEE L #
BEICEAELTOVELE YR T/ MEEIL CET1 IZRA4F R 20 R—L R RAVRSD T AEELZRIZL. F
ERUVAHDEEFITATR 12 R=L R RAVMDEEERIFLELIZ(ZDIBIAMFR 11 A= R-RAUb
X TRIM—REETILONRERK>-RELICEELTWNVED) , COLIAIZIE, 452 OCl #FEEDEFEIZEE
F5IM&A, OCIE, ZDHMIIERIZX T B3I/ FTRAR—L R RAVMDIAFTAEZENEENTLNET (ZDS55,
TAFTR IR RRAVMIEMEHTDOEF DO LFICEHELTLNET), OCl E{FEEDESIE 2021 £ 3 A
31 HRAETIBAR—L R RAUREBYFELIZ(CNIZHLT 2020 F£ 12 A 31 HREIZ 48 R—L R RAUR)  F
foe RAYF AN X LZEBINT 15%FELIZZEIZKY  LOFITRAFTR 20 R—= R RAV D EEMNEL T
FI . RBRIC.OLTA- 7P AL SAIL, CETILOF D KEEL 7.9%E0V5 SREP EHDE T, 4.8 K12+ (2020
F£12 A 31 HERTIE 5.2  RAUR) EWSKER/N\YI7—FFRLELz, BREEAL /Ly HEIE 2021 £ 3

6 IFFTDEMIZEFINEBRRD [ZH# o TITDABEHE, T —TDLEEMEHINEIZFEFTLI MREL BRXEEFSAFT,

57 2021 43 A31 ABEETEFRINB I 5—200U )L /Wy T7—[2E DS

% OC| EfE£/-LERBDIHFA L REMEIZ5 T SZE, BEDZE, FERUVBHDZE, MEA N1 F - AH=X LD 15%FEH
DEEFZF VI DTN EEDEE
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BXRIBAETA4.6%EHY, 2020 F 12 AXRIZHER 0.3 RAVMETLELT=(ECB TH9RKR—Ur—d3 LRI 4.0%
T.ZhIZHLT 2020 & 12 AXKIE 4.2%) , BEF AP OERBEERDFHL/ ALY HHLEX, ECB TIRKR—
Sy—DHILEIT 3.9%., BEEEROTA7 1 LA 1L 14.5%., EREBERAOMEARLEIL 19.0%TL =,

YR/ NEEIL 2021 &£ 3 ARBAT3,480 E1—0&AY, 2020 &F 12 BREEBELTEMLEL - (3.7%
1), BEHEMOFSE. TSR 61 Ea1—RAOHNEABEZELE ISR 19 Ea1—0)E&RYFEL Iz, Thidk. XA
BRI (ABEZEERE 27 Ea1—0E) B TE2F5OEMICEIVET UT—IL-NOXTEHMIZETEUR
DT/ PEEDEMLELI- MEAEBZELXRE 4 ERLE), RIROBEICKSETMEAEX. OCI £FEED
L—rD LR OEEICEELT. VR DA/ EEE 12 B1—OF DS AMICERLEL R, T FERUEH
DEEHWIZMEAIEBIX YR -IzA(FEEIC24 B2 —0ODEMEELHYFELZA. CREEITHRERK-
FAHBETILOREL(TRIM: 29 E1—0O#)2&kEEDTLIz, RERIZ. RAYF - AD=XLDBMD 15%DfE
HIE. TSR 51 1 —0DFE% RWAIZEXFEL:,

L EERE
FREEX. LT 475N T IL—TOLRILTRESINET,

LT IL—TDREBERD L avITONTHAY T BT, BEEATRERTERERB T 2120, "XV THMD
Frvla NSUVRV—FORELE-RESZEFHEICHELES,

NOXUTEBEAD Xy NSUR—ME HYIIL—T D IFRS BMBERNSERSNET, Chld, B5I)L—
7D IFRS MHBEREF YY1 NFURV—FDEEIIIV (RORIZREINE) DEDOIVEL T - T—TILD
EEICEDVTHEY. ZOERIETIBTRICZFTANSATOET, Chik. RIEBEN B OFHIMICHK-TE
HINTWS=6H. \UF T EMOSEREICBERLET .

Fruoa-NFGURLV—FDEEILIVTOH IFRS MBERDOD A FHITMA T, MERHAENMTONET . ChIEX R
BRI D R TR GEEEZRIFIFENDEELABICHABRLET . RERS, AEMIBEOFE. —RREIE.
EFRYIE|, RUMhDOEELEEIZDOULVTIE, 2021 & 3 AKRE A THREE 620 E1—O0OMBEZENThIELZ, FE
FRIZ. 1,200 Ba—0ODL R A )N—=R-LRIZTDNTIE, SN EBIEEWCHE SN IS EEEBREERT
BDIAETRAIDENERLT 516 CNETITERA SN TOEL . F vl a-NSURV—RERENL T H-0(C
EHEINht-, 2021 £ 3 B 31 BI|AT 1,590 Ea1—0OC E3HFIE. FTINT«T . v—Pra—)L, AR FE
SERMEDEN . EANEERVEERTHMANRE T HIERBESICERKL. FEEEERSIEEICEEN
TWFET,

Frula NSGURV—IEERT DEOICRERA L EICRHSNEERFIRRSNLGORICTEELZSL,
FHESN-TAELE (2021 £ 3 AXRKFRT67081—0) &, [EEEERSIEEIOHNBOEELEEEEES]
OHBDEEIZEREINET,

RIRERETIE, OB EFRTEAR X BENERHMNLHOHBICERIIEE L. KEFFEEDN 1 DD+EIL3
VICBYETTWREBICEERVATONET . EDLILER T AUF T - RybT—V&BLTHRITEINY
ZT7EERRMIRERIT. BEHALVE. RUBEOA—VOEMTOHLIRFZATDIVI7AF U AMEIICLEER
FEIZONWTE, RFREN P RITIBEE 1EFETIERE. [HEEEER I LLTEIEINTT,
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PREBITONODFREBNEFLERGIZDOWTIE, T-LTRO(RMEEHEA V) ICHEETIES . [RPATHER I
BFENDIELITTEEL LS, EEIC. T-LTRO3 DA RIL,ECB OHEIZILHRHBINEZZRH TLFEE A 21
MPEEZSE. CNF RBRIRIEHO A THRASEHLA-—ORMRIEESHGITHLTILEEDLIE
?—0

hRALROITRETHEER IIEFNFTT,

=xZIZ.CIB DHEFAEEET. bLONEBEMNBREFATLSERITIE. Fryla-NIFURI—FDEKT
FEEEHALEINET,

2021 £ 3 A 31 HREDHT IL—TDNOF U EADF vy 11\ AR —ME 1 3k 5,490 Ea1—0OT. R
EBEEICNTIREZERSDBIBEAILX 2,790 E1—ATL - (2020 4 12 BREHEART 140 Ea—AOE, 2020 £ 3
BXREHLART 1,470 Ea—n0iE),

COVID-19 fEHIZBEEL THREHRUFEEIZHI->TT TIZERmIN TE=IEACEEL T, ¥5IL—FF 2021

£ 3 AIZ 190 Ea1—RACQMIMN P RIEITD T-LTRO3 hRIAEEHBIGIICEESNML. REELDKEDS|

FIFIZBITELZ, BY)L—T D T-LTRO3 D= #%8(% 2021 & 3 A 31 HIFTET 1,520 Ea—A70LiYFEL

Too G SOLETNIZHI1 BB ESFIIZBBIN S DU TIE, BAHRIIZPp/=o T LEATHY.
2020 £6 A5 2021 ££6 FFETDEEIZET BEMMBEIZDVTIE, HT/N—T1ET TIZEHEMHF#H-L T
V3D, 1 FEIZH-oTEHLESATNET,

F-, YEEHCHWOTIE BEEORSI(FHELLYEL, BRESNE=ELIE 170 Ea—OEMLELEA. BE
BELtBEEMEIEEIL 220 Ea—OEmLELT -,

TREEERTIIV I ELTHONEIM 2,790 (E1—ODBBLEICELY ., BT IL—TIE. RPREELLEWLERE
(BE. EREELEREE. RPEE. BCER)ICE>TELD LCR FREZHITENTEET . NEEBM
Tl DR FHIEE (T EBERIC. PEAFTEO BZETHS 1,000 Ea—OL EEHERT S8, T-LTRO3 &=
DEMIZEIREEED—BHAREIBRALTNET,

RYOFATMREERICHITIREEEDLET, AT HALt 0.8 RAUMED 124.3%TL 1=,

Fi-, REMEABBAL TSI ENS, 2021 F£3 A 31 BRE. 4V IIL—TXEHPEMDORS 3 (hRIBHETE
NEPEFEE LR->TWAIE) ##EFLTLET,

hEHHIBEESX 2021 £ 3 B 31 BEAET 3,380 81—0OI274Y ., 2020 &£ 12 AERHMS 170 E1—0., 2020 &
3 AERMD 1,100 Ea—OFhFhiEmLEL -,

ZHIZIE, 2,120 EA—ADEFRHEI=_FIE. 800 E1—HODELI=T7IE. 250 E1—ODOFEEXL=TE.
210 B —0ODT47 2 BENEENFET

HEREMEZT7EDEMIE. T IL—TNS MU= P REBITD T-LTRO 3 BEIIZLDEDTY,

2021 £ 3 A 31 HREDHTIWL—T ORI EFER (T AT7—HYMEOBET 4,610 €1—0O&7%4Y, 2020 &F
12 ARBENSIEL 230 E1—0O#EML. 2020 &£ 3 B 31 BIREHLSI(F 1,230 B —OEMLEL -, FREN 2K
FITEHESFD 4 ELLEISELEL (RRBITEDBEEHZ 21,

8 FCA /> oF/B<
° ECA /Y oFBS
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EKEDPREBTHETRE. ELLVEHEBEZESRA-ERTL-, 2021 £3 A 31 BRAEDHETEES L
2,180 {81 —0OT. 2020 £ 12 AL 320 {1 —0Ot 2020 4£ 3 Bkt 840 Ea—OtELiYEL =,

LT T T IL—T &, EIEFIARIREL EE S (ECB DESHBICIRMLI-%) #H#iF T 2EEAHEH#
BLTWET  AT7—HYrEODRIBITEREZEIL 1,010 Ba—0O&%Y . 2020 £ 12 AFRHAS 10 Ea1—aEd
LELE=A, 2020 &£ 3 AERMSIE 250 Ea—OEmLELS =,

EFRHEAX. 2018 F£ 1 B 1 HIZ 100%IZERESNT-CD LCR LA DEEBEEFHMFITOENET,

2021 £ 3 A 31 BR%E. 12 v AMDEHEELTEHEINT- LCR LA DS F (HQLA SEHEDR—r 7474, 1]
ERUPRBITIAITEEZEAHEMBBELEROIE. ILTA4-FHUAL-FIIL—TF(ZDTIF 3,428 E1—0O, HL
T4 753l S.AIZDNTIL 3,110 E1—ATLT =,

127 ABOFEHELELTEHEINZLCRLVADHE (FiX vyl - ForoO—%XR) (X, YL T4 75 )l
FI—FZDW1WTIF 2,173 E1—0O. JLT4- 745l SAIZDTIX 2,022 Ea—ATLT=,

HLTAPI)AN T N—TEILT4-FFT)aL SAD 12 »ABDEY LCR LI A(E, 2021 4 3 BREA
TENEN 157.7%& 153.8%TLz. ChiE. BEKZ 110%EWSFHIETE B ZF LR>TLNVET,

2021 &£ 3 A 31 BIREDHR LCR LA X, LT 4-F7H )AL -FIL—T M 185.9%, JLT«-74 1)L SA.
M 162.4%TL1=,

COVID-19 [Z KB BERBEEDK R T TDILTA-FHYIN-TIL—TFRUIILT4-7HI)L S A.D LCR L F
DKEDERIE, hREBITMS T-LTRO 3 D5 HLEFERALI=CEIZR>=3DTLT =,

LTL—TFZ  REREBEFRORTHFEICEHRUETE TV LREHERL T, SEIPRPESHIBITONT
BELGASIHONET,

LTN—TOEEHRTEIZ 2021 £ 3 A 31 BRBEHE., - REMBICK->THIE T8 Ea1—nHENEE EH=EL.
ZD5SHM B3N YILTo-FH)A) SAIZE>TRITENEL 4B,

« GLTATI)ANABITIXE LED 12 FYNT)—2 1HN—FRUR 5 E1—0%HTLELE=.

o GLTATIVINRORRNDT (RAR) £ 2 B 10 FPHN—FRUR 2 BRARIFU DHEITES
TLELI-(4 RiRFE)

(. ENHELERERENS 10 E1—OREBEOEALITHON., 2021 EIZHTL—TOUT—IL-N\xX2 5
FyhT— (#1848 1T. LCL. CA 12 7) LD ER) T—IL - Ry b D —O THRESNFELT=,

4RR.ILT4-7H)ALIE 2021 D 0 EA—ODHHELNSORERHESRETOVSLCGEEELZTEX
FT47 2BEH 70E1—0EEHET)D 44%%E5ETLELE=.

LWIT(% 40 BA—OYNEE2ETEL. CAICIE 22 E1—OAUZEDERBES ZTIE. 15 E1—OHEUED T«
F2EH 2 EL—ORUEOBEVTENEENTLET, BLFEDHEELEE (EUR, USD, AUD, CNY,
CHF) 3% & T, ZHiEEnTLVET,

F-.ILT«- 75 1)a)L S.A.lL. 6.5%F|{+ AT1 &% 10 E1—0O (ISIN I—K:XS 1055037177) M 2021 £ 6 B
23 BDEEF T avnTEEHRRLEL .

N BERLEUBAEFZRFIDBEE
2 BERLREUEA EHFIERRFIDMEE
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FTREH1 — BHERGOLT«-7J)aL-TN—TFEILT4F

41)ajL S.A)

HUT4FHVAL T I —T — BHER (2021 F£EE 1 ML 2020 F£EEE 1 MEEHE)

DVA (LC)

Loan portfolio hedges (LC)

Home Purchase Savings Plans (LCL)
Home Purchase Savings Plans (CC)
Home Purchase Savings Plans (RB)

Total impact on revenues

Covid-19 donation (AG)

Covid-19 donation (IRB)

Covid-19 donation (CC)

Covid-19 donation (RB)

S3 / Kas Bank integration costs (LC)
Total impact on operating expenses

Restatement SRF2016-2020 (RB)

Restatement SRF2016-2020 (CC)
Total impact on SRF

Ongoing sale project (WM)
Total impact on Net income from discounted or held-for-sale
operations

Total impact of specific items
Asset gathering
French Retail banking
International Retail banking

Specialised financial services
Large customers
Corporate centre

8
0]
(12)
4)
(18)
(33)

(4)
(@)
55
130
185
(5)

(5)

income

6
(S)
(9)
(3)

(13)

(23)
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GLT4-7JV)L SA. — BHER(2021 F£EFE L mFEHAE 2020 FESE 1 M)

DVA (LC)
Loan portfolio hedges (LC)
Home Purchase Savings Plans (FRB)

Home Purchase Savings Plans (CC)
Total impact on revenues

Covid-19 donation (AG)
Covid-19 donation (IRB)
Covid-19 donation (CC)
S3/ Kas Bank integration costs (LC)

Total impact on operating expenses

Restatement SRF2016-2020
Total impact on SRF

Ongoing sale project (WM)
Total impact on Net income from
discounted or held-for-sale operations
Total impact of specific items
~ Asset g_alherlng"

French Retail banking

International Retail banking

Specialised financial services
Large customers
Corporate centre

Gross
impaci*

8
(7)
(12)

4)
(15)

Impact on
Net income

6
(5)
(8)

(3)
(10)

Gross
impact*

(19)
123
(11)
(29)
63

(38)
(8)
(10)
(4)
(60)

Impact on
Net income

(14)
81
(7)

(20)
40

(38)
(4)

(10)
(2)

(54)

| GROUPE CREDIT AGRICOLE




CA
g TFLRYIJ—R-2021 FEREE 1 PO 1A

CREDIT AGRICOLE
S.A,

HTREHM 2 — LT 7JVUal-JI—7 EBM5IRE
LT FH)AN-FI—T — BAARNEE (2021 FES 1 MAEE 2020 FEF 1 mEH)

Q1-21 (stated)

em | R | oL | e AG SFS Le
Revenues 3,536 893 ™ 1,582 644 1,664 20 9,049
Operating expenses excl SRF (2,267)  (574) (428) (783) (334) (913) (204) (5,505)
SRF (87) (59) (20) (7) (24) (328) 58 (467)
Gross operating Income 1,183 260 262 792 285 422 (127) 3,078
Cost of risk {153) (83) (99) 4) (127) (67) 1 (537)
Cost of legal nsk - - - . = - 3
Equity-accounted entties 0 - - 18 74 2 - 94
Net Income on other assets 10 0 2 1 (0) 0 (0) 13
Income before tax 1,040 178 165 804 232 357 (126) 2,648
Tax (342) {65) (51) (179) (50) (66) 32 (720)
:Jaelte ir:;r.ne from discont'd or heid-for- < I (5) = = = (6)
Netincome 697 113 113 620 182 291 {94) 1921
Non controlling interests (0) (0) {23) (109) (24) (10) (2) (168)
Netincome Group Share 697 113 91 510 158 281 (96) 1,754

Q1-20 (stated)

/1
e Vi 5 80

IR I T B

Revenues 3,160 877 1,334 696 647 1,589 64 8,366
Operating expenses excl, SRF (2.263) (585) (806) (450) (352) (884) (208) (5.548)
SRF (94) (35) (7) (18) {20) (200) (83) (454)
Gross operating income 803 258 521 230 275 505 (228) 2,363
Cost of risk (307) (101) (19) (117) (190) (160) (37) (930)
Cost of legal nsk - - . - -
Equity-accounted entities 3 - 14 - 72 2 - 91
Net income on other assets 0 0 4 1 0 0) 0 5
Income before tax 499 157 519 114 157 347 (264) 1,530
Tax (238) (56) (126} (38) (29) (58) 63 (481)
Net income from discont'd or held- ) ) ) ) (0)
for-sale ope.

Net income 261 101 393 76 128 290 (202) 1,048
Non controfling interests (1) (0) (62) (17) (19) (10) (30) (140)
Net income Group Share 260 100 33 59 109 280 {232) 208
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01-21 (sumd)

Revenues

Operating expenses excl. SRF (783) (574) (415) (334) (91 3) (176) (3.197)
SRF {7) (59) (20) (24) (328) 58 (380)
Gross operating income 793 260 258 285 423 (104) 1,816
Cost of risk (7) (83) (100) (127) (67) 1 (384)
Equity-accounted entities 18 - - 74 2 (7) 87
Net income on other assets 1 0 2 (0) 0 (0) 3
Change in value of goodwill - - - - - - -
Income before tax 805 178 160 232 358 (110) 1,622
Tax (179) (65) (50} (50) (66) 31 (378)
gl:'le lr;c::rr:e li::sm discontinued or heid-for- (5) - (1) _ y _ )
Net income 621 113 109 182 292 (79) 1,238
Non controlling interests (114) (5) (30) (24) (16) (4) (193)
Net Income Group Share 507 108 79 158 276 (83) 1,045

Q1-20 (stated)
FRB (LCL) IRB

Revenues 1,320 877 670 847 1,587 99 5,200
Operating expenses excl. SRF (806) (585) {430) (352) (884) (198) (3,254)
SRF (7) (35) (16) (20} (200) (83) (360)
Gross operating income 507 258 225 275 503 (182) 1,586
Cost of risk (19) (101) (115) {190) (160) (36} (621)
Eguity-accounted entities 14 - - 72 2 3 90
Net income on other assets 4 0 1 0 Q) 0 5
Change in value of goodwill - - - - - - -
Income before tax 505 157 111 157 345 (2186) 1,060
Tax (122) (56) (37) (29) (56) 39 (261)
Net income from discontinued or held-

for-sale operations ) y © X 3 o ()
Net income 383 101 74 128 289 (176) 799
Non controlling interests (65) (5) (22) (19) {16) (34) (181)
Net income Group Share 318 96 52 109 273 (210) 638
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(€m) Q1-21 Q1-20 \ Q1/Q1
Net income Group share - stated 1.045 638 +63.9%
- Interests on AT1, including issuance costs, before tax (114) (157) (27.4%)
NIGS attributable to ordinary shares - stated [A] 931 481 +93.8%
Average number shares in issue, excluding treasury

shares (m) [B] 29157 2,883.1 +1.1%

Net earnings per share - stated [A)B] 0.32€ 017 € +91.6%
Underlying net income Group share (NIGS) 932 652 +43.1%
Underlying NIGS attributable to ordinary shares [C] 818 495 +65.5%
Net earnings per share - underlying [CY[B] 0.28€ 017 € +63.6%

Shareholder's equity Group share 65,709 65,217
- AT1 issuances (5,882) (5,888)
- Unrealised gains and losses on OCI - Group share (2,482) (3,083)
- Payout assumption on annual results* (914) (914)

;l:t book value (NBV), not revaluated, attributable to ordin. (D] 56,431 55,333
- Goodwill & intangibles* - Group share (17.476) (17,488)
Tangible NBV (TNBV), not revaluated attrib. to ordinary sh. [E] 38,955 37,844
Total shares in issue, excluding treasury shares (period end, m) [F] 2916.0 29156

NBV per share | after deduction of dividend to pay (€)
+ Dividend to pay (€)

NBV per share , before deduction of dividend to pay (€)

TNBV per share, after deduction of dividend to pay (€)

TNBVY per sh., before deduct. of divid. to pay (€)

* dividend proposed to the Board meeting lo be paid

** including goodwill in the equity-accounted enlities

031 2—OltBEEHEHIZIHELET
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LEHICIRET S NIGS
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RoTE(AH#kEEERFILER)

ROTE (B4 EEARFIER) L, NIGS 2EBREERVONAZEREDT IL—T D NBV TRIZEIZEST.H
SERICHTHIRERFRELET

Disclaimer

The financial information on Crédit Agricole S.A. and Crédit Agricole Group for first quarter 2021 comprises
this presentation and the attached appendices and press release which are available on the website:
https://www.credit-agricole.com/en/finance/finance/financial-publications.

This presentation may include prospective information on the Group, supplied as information on trends. This
data does not represent forecasts within the meaning of EU Delegated Act 2019/980 of 14 March 2019 (chapter
1, article 1, d).

This information was developed from scenarios based on a number of economic assumptions for a given
competitive and regulatory environment. Therefore, these assumptions are by nature subject to random factors
that could cause actual results to differ from projections. Likewise, the financial statements are based on
estimates, particularly in calculating market value and asset impairment.

Readers must take all these risk factors and uncertainties into consideration before making their own
Jjudgement.

Applicable standards and comparability

The figures presented for the three-month period ending 31 March 2021 have been prepared in accordance
with IFRS as adopted in the European Union and applicable at that date, and with prudential regulations
currently in force. This financial information does not constitute a set of financial statements for an interim
period as defined by IAS 34 “Interim Financial Reporting” and has not been audited.

Note: The scopes of consolidation of the Crédit Agricole S.A. and Crédit Agricole Groups have not changed
materially since the Crédit Agricole S.A. 2020 Universal Registration Document and its A.01 update (including
all regulatory information about the Crédit Agricole Group) were filed with the AMF (the French Financial
Markets Authority).

The sum of values contained in the tables and analyses may differ slightly from the total reported due to
rounding.

On 30 June 2020, once all necessary regulatory approvals were secured, Amundi acquired the entire share
capital of Sabadell Asset Management.
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Contacts

Charlotte de Chavagnac
Olivier Tassain
Bertrand Schaefer

Institutional shareholders

Individual shareholders

Clotilde L’ Angevin
Equity investors:
Toufik Belkhatir
Joséphine Brouard
Oriane Cante
Emilie Gasnier
Nicolas lanna
Ibrahima Konaté
Annabelle Wiriath

TFLRYIJ—R-2021 FEREE 1 PO 1A

FEARFR®ERS

2021 EEF 2 MFEHRU EEHOREREK
2021 EEE IMEH RV 9y ARITHABORERRK

+33 (0)1 57 72 11 17
+33 143232541
+33149534376

+33 1432304 31
+ 33 800 000 777

(freephone number -

France only)
+33143233245

+33157721201
+33143234833
+33 143230307
+33143231567
+33 1432355 51
+33143235135
+33 143235552

Credit investors and rating agencies:

Caroline Crépin
Marie-Laure Malo
Rhita Alami Hassani

+33 143238365
+331432310 21
+33143231527

charlotte.dechavagnac@credit-agricole-sa.fr

olivier.tassain@credit-agricole-sa.fr

bertrand.schaefer@ca-fnca.fr

investor.relations@credit-agricole-sa.fr

relation@actionnaires.credit-agricole.com

clotilde.langevin@credit-agricole-sa.fr

toufik.belkhatir@credit-agricole-sa.fr

Joséphine.brouard@credit-agricole-sa.fr

oriane.cante@credit-agricole-sa.fr

emilie.gasnier@credit-agricole-sa.fr

Nicolas.ianna@credit-agricole-sa.fr

ibrahima.konate@credit-agricole-sa.fr

annabelle.wiriath@credit-agricole-sa.fr

caroline.crepin@credit-agricole-sa.fr

marielaure.malo@credit-agricole-sa.fr

rhita.alamihassani@credit-agricole-sa.fr

See all our press releases at: www.credit-agricole.com - www.creditagricole.info

u Crédit_Agricole

m. Crédit Agricole Group

@ créditagricole_sa
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