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Qu2t  speclc il QuQ3  undorlyin

ng stated a
Revenues 8,969 (4) 8,972 8,468 8 8,460 +5.9% +6.1%
Operating expenses excl.SRF {5,452) {(15) (5,438) (5,096) (4) (5,093) +7.0% +8.8%
SRF - - - - - nm nm
Gross operating income 3,518 (18) 3,635 3,372 4 3,368 +4.3% +5.0%
Cost of risk (403) . (403) (596 0 (596) (32.3%) (32.3%)
Equity-accounted entities 107 - 107 88 - 88 +222% +22.2%
Net income on other assets (14) 1 (15) (6) - (6) x24 x26
Change in value of gocdwill (2) . {2) . - - nm nm
‘Income before tax 3,205 (17 3,222 2,858 4 2,854 +12.1% +12.9%
Tax (792) 5 (797) (743) (0) (742) +6.6%  +7.3%
r::et income from discont'd or held-for-sale (3) (1) (1) (170) (170) (0) (9B.4%) x3.8
Net income 2,410 (14) 2424 1,945 (166) 2111 +23.9% +14.8%
Non cantrolling interests (187) 2 (189) (177) 1 (177) +6,1% +6.7%
Net income Group Share 2,222 (12) 2,235 1,769 (165) 1,934 +25.7% +156.6%
Cost/Income ratio excl.SRF (%) 60.8% 60.6% 60.3?@ 60.2% +06pp +04pp
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Specific aM-21 9M-20  Specific 9M-20 X A SMISM
items underiying stated items  underlying underlying
Revenues 27,322 (28) 27,350 24,930 (444) 25,375 +3.6% +7.8%
Operating expenses excl. SRF (16,493) (50) (16,443) (15,680) (78) (15.602) +52% +54%
SRF (479) 185 (864) (562) - (582) (14.7%)  +18.2%
Gross operating income '1\0_,356 106 ; 10,244 3,638 (523) 9,211 019.1A% +11.2%
Cost of risk (1,410) (25) (1,385) (2.733) 2 (2.733)  (48.4%)  (49.3%)
Equity-accounted entities 289 5 294 256 - 256 +17.0% +15.0%
Net income on other assets (37) (15) (22) 78 - 78 nm. n.m.
Change In value of goodwill 378 378 0 (3) - (3) nm, n.m.
Income before tax 9,580 449 9,131 9.286 (523) 6.§09 +52.4% +34.1% )
Tax {2.193) 179 (2.372) (1531) 148 (1.679) +432%  +412%
E::-:f;?,m from discont'd or held-for- 2 3 (1) (171) (170) 1 nm. +39 1%
Net income 7,389 631 6,758 4,584 (545) 5,128 +61.2%  +31.8%
| Non contraliing intecests _{642) (86) (556) _(424) 4 (428)  +51.5%  +30.0%
Net income Group Share 6,746 545 6,201 4,159 (541) 4,700 +62.2%  +31.9%
Costiincome ratio excl.SRF (%) 604% 60.1% 629%  615% -25pp -1dpp

2021 &£ 9y A RO R TR IIL—TIRES L. BIERZID 41 {8 5,900 F1—OMD 62.2%EHL
T 67 {& 4,600 F1—O&HYELT=,

2021 £ 9y ARHPIBOEHRER L. RRMFAKTIL—TIREDIZ5E 4,500 FA—ANDTSADEEES
AFELIZ ATRDE 3 MFEHDIEBICMMA T, 2021 EELFHDIERIZIL.5{E 5,700 F1—ANTSANDFE
MNHY.DVA OFSX 100 F1—A, KOBEHFAOO—2TvIDANYTDIA(F X 1,100 FA—ARMMEELE
ABFETSUSILENEEFFETA(TR 600 FA—ABEDEHDREVVEEMLEREIERDIEZH. SRF ~AD
2016 FEEMD 2020 FEFTOHUEDBILENDHETSRX 1 {8 8,500 F1—ALHYELz, ChoDRFEIEE
21E. 2021 EELEFHOUTOHKERIEEENTOELA:ILNILDEOEDDNAFMMETSR 3 & 2,100
A1—ODQHMFET IL—TRES~DEF L. JLNILOBRERTAFR 900 F1—A, JL/NLDIEEEETE
Elcxtd % 2,100 FA—0O0EMEE, 7Eyb-FrHFUU5EM, BRT—IL-N\oF 0 RUEMERY—
EXERFIR D Affrancamento DFEE#2%E 1 {8 1,600 F1—A., LCL IZH I+ 5:EMINERIEH S THS LCL Fittt
RAvED—07OP O RUPE—R-TOP Y, CACEIS DZEERUBEHEICEET HIEEIRNTA TR
1,800 F1—A, CACEIS IZ&k% Kas A\ IR S3 DMEERAYATX 200 FA—RARUIATIETSVILD
DILR-IRTAVNBEDFHENS TSR 200 Fa1—A,

2020 £ 9 ¥ AR EHERIL. fiFET IL—TIBBRS 518 4,100 FA—ODTAFTADELELE 5 %
FLT1-,

NODEHRERZ RN -EBEMFES IL—TIBERS L. SIERHAL 31.9%E0 62 & 100 F1—OTLT=,
EBEUNER (. 2020 F£E 9 4 B RETHARICLE AN 7.8%&MNL | ;EHEEFE R E " 2MR<L 6.7%1E LY FELT,

SRF #RNV-EHEEEE AL, 2020 FE 94 A REHHAMICEE N 5.4%EML GEHESEREEDEZEFRIE4.2%
) TSAOFEMBEEHAHLEL-, Y EHHD SRF £V -OXREEE 60.1%E%4Y ., 2020 £E 9 4B
RETHRMICHAR 1.4 RAUMETLEL . EREELRIIIL, 2020 £E 9 7 A REHHARICEEA 11.2%E0 102
& 4,400 F1—OTLI= (SRF ZRUL\-ERESEFEEDFE " 2R<& 10.7%18),
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2021 FEE 3 NI HDOHMIGRTOERLER TL -, BEEFEBUIRIZIEML (FHH5 93 5 4,000 A
) EEEEE 19 5 6,000 ANEELBYEL-, BEIEAEEMRERIRCICETHo0RE)L-L—rE1EML (2020
F£9 AXKL 1.2 RAUFER). 2021 £ 9 ARIZIE 42.7%IZZELEL=, BT T ORI BEFES(E 2020 £ 9
BEHBELT 33 RAVMERL, 69.5%IZFELEL-(2019F 9 BEHELT 72 RAVMER) , BHES & 2021
fF 9 AXT 5,880 E1—R&iEY, RIFERIEALL T 6.3%ELBYELI(ZDIB. FEO—2 7.5%E., XM T
BH 6.9%18), Chik, HEEHADFERLO— AR (2020 £ESE 3 M3 HALE 14.5%1E1, ZD55 15.9%
FEMATSEAEDIE)NELRERTT . AV NITURL—FER (L. BRILTAES (11.8%18) RUV/S\RTvH
(11.6%18) N REN S LA > TRIFIZHEML (2020 & 9 BERMD 7.7%1H8) . BHRIZ. A7 /\FVR—FEEE 2020
F 9 ARID 6.208LLYELIZ (ERRIZD 3.6%EEED) . TOHRE. BEEESH (X 2021 £ 9 AXRBR#AE
T 8,260 fE1—0&%Y, 2020 F£ 9 AXRMDS 7.2%EmMLELS =,

2021 SFEESE 3, s SR IT O EBINE (ZRTFERAAIZLEA 3.0%EMLT 34 {8 800 F1—R&EHKYELT=,
COEIRDFERT. RERUVTHIUNIRZDAVNZIFERICEWTERTH 27— (Fi%8) (1.7%
1) R UFHHEILA (4.6%18) TLT -, SRF(E—iE MEE L) ZR{CEREEBRAITNNFISINTEY., 2021 £F
% 3 WEHIIAERBAICEER 1.5%EMLT 21 & 4,600 F1—AEHRYELT-, TR, SRF 2LV =ERa
AL (X 63.0%EL0EL (2020 F£EFE 3 MFEHLLEEHLT L ARAUMET)  EEEELTEL. sTERBAICE
AN 5.8%EMLELI-, VAVBEEERX. 2020 F£EF 3 MWFH1 (2,200 F1—A) MictEnn(6.1 ££) L. 1 & 3,600
FaA—RABEGYFELz, FREMELELS | ESHEEHSH (2021 F9AXRD 1.6%IZH L. 2021 F6 AERT1.7%).
FEEES LT IS|IEHESVIKELLO>TNET (2021 F 9 AXRD 103.5%IZxtL ., 2021 %6 B KT 102.3%) ,
BEOEFEEIL. XICRTREDSIETIFIZKY, 2020 F£EE 3 MF LB L TRHALELZ (15.7%) . BIL T,
ERHFIET N—TBE S 13T 5 R TOEBKIL. 2020 £EFE 3 MEHAD 1.9%EML. 7 {8 9,000 7
aA—n&EYFEL=,

2021 & 9y A RETHIM O E BN (L 104 {8 1,500 Fa—O&HY ., HIEREAICEER 5. 7% ML EL =, 2021
FEE I ARHERD SRFEBRCEREEZERAL. TICAKHBOLRICKY(EIZTOT49h-2 7V RIE
BEHEAICEERT 4.0%EMLELTz, ZDHER. SRF ZERULNV-EMOXMEEIHEL (2020 £ 9 v A REHHARME
LEELT 1 RAUMETL 63.8%) ., EEEEELRFIIBELELZ (2020 £EF 9 » A RETHIMELLELT 8.4%
1#),2021 £E 94 AR PROEBYRVEERRAL 4 8 7,600 F1—O8KY, BTERLAIZHE AR 24.1%E 4
LELIz. REIC. 2021 F£E 94 A RETHARM O ER1TIC KA ERMAB T W —TRB S ~DEF 51X 2118 8,600
Fi—O&hiY, fIERKAICEEREELUEL-(24.2%18),

LT TN T IN—T DD EEIRFADEREIZDVTIE KTLRAYY—RDILT 475 1)2L SAIZHE
T2 avIcBdESh TOET,

Y oOoxt/-L—F - HBE, FE. BF. EH L TOEFTFF-IGEAAGERE

3 MaBanque 7Y TF o714 TOT1—/LEFH> TS, EDAIZCAEL(CA F2S1)ICFOEILI-BEDHD, FO71T4ER
AR OEEH> TOBHEABEDHIZHT EZE.

142020 FEEFE 3 WEHDEFRIAME (26 F1—0) FE<, 2021 FEEFE 3 BHFEHIZ DO TIEIFIFHL
1S B EEE SME BRUXE—INESER, BDEWIZHE EEE,

162021 FEFEE I WHEHIZ, BBEIZHTEIROBEEFIFO— >0 4 FGEETL6 X=X WK, EREDIGFEHIAN—ITI9 ~N—2
R BALTLS
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ERLEELE. . BEESDOE
EEBEISADTIT4TER(TSR 111 E1—0)EFERELE-DRPAE LD HRVETREA (TSR
15.0%) . RURBROFMTRA (A=yh U OBBEROTSR 14 E1—ONETERELYTSX 11 {E1—NR)
IZ&Y, BERIR(FE 3 MFEATHIEREALL 5.6%18) RUME A RIE (55 3 M3 L TRIEREALL 7.4%18) D
BEDOBUTHE
EHEOMROEREILEEREL:. ARSIFY—F - D74 ARUVBEEBRITERETETHT74FY
ABEDIBRTEE (E 3 TWEHBIIAIERLAL 13.0%18), Vo oh—h-O—2TIEEEMMAL (50 R
TH 1{I. EMEA TE 3 i) . EEERY—ERTRENTO—,
CA a2 a—I—T7AFTVRIZEITBNTIVIRIDEEE SR, FRE)V—RARVIT7IR2) T iEE,
CAL&F MY —ERYEADT=HIZ Olinn BN, CA I 21— —T7AF 2V RICAL&F [2LB. TS5VAD
BEARUG/NEZERITORE)—XH—E X CA Mobility ZFaA,
LCL [2EIT22hHBOO— R0 DROEER (5B 3 WEHIXRTERSALE 45.5%18) . CA 12U7IZEIT
BTSADFTLEDEAVBLRUVT N—TDAZN—H)L-NOF T -ETLADILNILOFRE BER
BREZDI/OXEIL LR (2018 FERLETLCLIX 2.8 RAUMME,. CAMRYTIX 5.1 RAHE),

LT T7HYII SAITADYT—IL-IN\UX T BEEEF+37 5 7,000 A

INTE A EETEREFI IR (FIEI (F 3 MEHAIIATERHALL 26.7%H. 9 + A REHHARM T RTER]
HALE 37.9%1#)
TS 3 MEHAILRTERIHALL 43.5%1% . 9 + B BT HIRIZ AT ERIHLL 71.9%1&

BEEBRICEITATSADTIEHR. BE 5 FMITH=2RELIBIN, INEEIC S HHFHHIRADEE
BinEEREL AR OEM (55 3 MFHIIFERBALL 7.6%18. EREEDEETZLELZRV5S
(X, 5 3 MFHANFIFRIEALL 4.4%B RV 9+ A RN EIEREILL 7.3%18)

EROEM(F 3 MEHIFIFERIALL 8.6%1E. EHHLFDEFTLZELRIV-IEE (X, B 3 MEHLFE
FIHALE 3.8%1&. 9 ~ A BEHHIREIARIERIEILL 3.4%18),9 »y BEHEAMICH ITEATSRAOTEHR ., TE
EUOITHRELEGL-ZTEmMDEMEFTEREL-. COEEEXRINV-EROEM

EFEME ORMEE 58.6%(2021 FEFE 3 WHFEHA) RV 57.2%(2021 £E 9 ~» B £5HHiR) . 7Evb-
FoHYUJEM, KOBEZEEHMAKRY LCL O MTP BEEIXER

EELFZOEM(E 3 MEHIIFIEREL 6.2%1E EEEFOLEEZEBZRIV-1E8(E.E 3 mE
A FTERHALL 5.3%1E, 9 4+ A Rt EARMRIER A LL 13.0%18) ,

% 3UFHORRBELEETE 2 MPERISIFFEEWT, FREES I LEQLFEME, Ba(IxT
HEMEYRIBEEERIL 24 R—2 R RSk,

2021 £ E 9 7 A RETHARICH (T A ERE ROTE (4 13.1%1° T, #EEARLTLBM O KXFELEIT 107D
T EFRE 18 M- HIZh->TLERES

FEICRELGERDIRRE., FEEROBMMBEE~
LT F745)3a)L SAD CETLLIAIE 12.7%T, SREP 4% 4.8 R4V hLEEY, 5 1 MEEXLET
0.1 RAVFLER . 50%DIRSFUBEICE DV -9, ARTHABIDE LS 0.61 21—0O,

Y LCL,.CA 7 8YF, E—-TF— />0

18 SRF FERSEEMFIZE, 2021 E/EDERFENFNLZE: OL/VIL,CA EIETFT . IN FLALT 1IN0 F T Fdr g F, TF R F 54
I, 7F7wo, CACFNL, Y—-21—, KAS /Y20, 2020 FEDZEREFLFX RN EZE CA £/LEF, Via Vita, WM TS /)LEV1 TS,
CACF NL, % 3 WD E EHFI2EIL, EFFEHEZEDEZEIZLY, FIERAL 2,200 F1—0#E/(Z, 9 & A B5HHEID 5 £/ FI2E %,
ERFHFEZEEDZEIZLY, FI4ERIEL 8,600 F1—OE/C,

Y FEMEEDEBF I — TN E SR NEBREHED \FRIC AEFIEFH R OCEFICEIEEHEIN-EFROTE
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- LT THJAL SADEFREEHFILDRIRERRE
JRAA—:2021 E 3 A 1 B {RERMYFD 15%% fFH
o 20214 9H 21 H:5{85900 F1—ONE 1 REHKENETT
0 2021 10 A5 H:5EB1—0ONE 2 A EAK%ENEE
o 20214 11 A 16 H: R4 YFD 100%%fZH (CETL1 B2 . 7 A4+ R 60 R— R -RA b+, liFZET IL—
TIRESEAEELE 18400 F1—0O)
- INMBHDEREIZ&S 2021 F£D 1 HE-YABE~NDEEF TSR 1%2°
- 50%NI\WLEUBEILZ MTP QOB Ich->THiFanEd

2021 £EE 3 I HOMBRRERILT A=, F2=0- LIJxz—TNWEFERETDHIL T4 75 )L SAD
R EMN 2021 £ 11 A 9 BIZEAM N ELT=,

ES

o

IGLT4-7JYUA SA. — REREEEREMRME (2021 FFEEE 3 M4 H& 2020 FEF 3 mFH)

- 25 e 2 n e (g ke
Revenues 5,531 (4) 5,535 5151 8 5,143 +7.4% +7.6%
Operating expensas exc. SRF (3,259) (14) (3.245) (2,991) (4) (2,988) +9.0% +8.6%
=RF = < . . . n.m n.m
Gross operating income 2,272 (18) 2,290 2,160 4 2,156 +5.2% +6.2%
Cost of risk (266) - (266) (605) (28) (577) (56.1%) (54.0%)
Equity-accounted entities 103 . 103 98 . 98 +4 6% +4.6%
Nel income on other assets (8) 1 (9) (3) . (3) x27 x31
Change in value of goodwill 0 - 0 - - - nm. nm
Income before tax 2,101 (17) 2,118 1,650 (23) 1,674 +27.3%  +26.6%
Tax (470) S (474) (346) 8 {354) +35.9%  +33.9%
ON:el income from discont'd or held-for-sale (3) (1) (1) (125) (124) (o) nm. nm
Net income 1,628 (14) 1,642 1,180 (139) 1,319 +38.0%  +24.5%
Non controlling Interests (226) 2 {229) (203) 1 (204) +114%  +12.3%
Net Income Group Share 1,402 (12) 1414 977 (139) 1,115 +43.5%  +26.7%
Eamings per share (€) 0,43 (0.00) 043 0,32 (0.05) 0.38 +352% +18.4%
Cost/income ratio excl. SRF (%) 58.9% 58.6% 58.1% 58.1% +08pp +05pp
Net Income Group Share excl. SRF 1,402 (12) 1414 77 (1389) 1116 +435% +26.7%

2021 EEEE S, JLT4-7H )AL SADORTMABT IN—TRES (L. 2020 EEE 3MEHD 9 &
7,700 Aa—AIZxLT 43.5%1EH0 . 14 {& 200 Fa—A&EHYFEL =,

LOFHOBHRERICIE. DVA(ERKIHEFZE. T8HbL T L—TORTARITLYROESEET HERE
mDER) DHFIBET IN—TREBA~NDTSRAEE 300 A1—0O, KABEEHMAOO—2TvoDAYS D F| i
JIV—TIRED~NDIAFTRAEE 400 FA—OKRED, RBEICHTIEFHDREVRENLERFEENEENT
WET, ChoDREERICEMINSDZOMDERIZUTOESYTT L TaMJ7ILTYIR—EDEINE
BAAHFET IL—TIRES TIYAFT X400 51—0O, CAEILE T OFEHBHNREEEE~DENE(FRSESS)
MHFIET IN—TRES RUVE2—R-TODIMIET B EREERA DS B TICF X400 51—0A, CACEIS
DEELFRIED. ERATIYAFT X500 F1—ORUVHFES IL—TIREH TIYCF X 300 51—0, 2020 F
EE 3 M, HHRERN AT IIL—TRESITLT 118 3,900 F1—ANTAFREELZRIZFLEL
f=o EARBICIE. DVADFE 1,400 5 1—0, KOBEEEMADOA—2TvIDAYD DIAF A E 500 51—0A,
FEBAFETISUSILEDETED VAT RAFEE 300 51—H, KAS NI R S3 DEERDIA(FREE

02021 FE(ZE T E/IE L F SN I-R5| FFTEL /- 2020 FEFFEPS 15515
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200 A1—0O, AL YFRED R DT AT AL 1,900 F1—HO, CACF NL D IFRS £ 5 BIZE I TIF (A
R:-ONADFRBDTAFTRAFEE 5500 F1—0O.IFRS £ 5 E@HADTAFREE 6,900 F1—0O)HEDEE
DREVRENLERHERELEENET,

NODEHGRERZRCE. BBEHFIRT IL—TRBESHE 14 {8 1,400 F1—OIZEL, BIZ2TOEEOEHER
BIEE., G T ARIFETIBHR. RV RIBEEERDEIRIZEY. 2020 £EFE 3 MFHLLEELT 26.7%
DKRIBLEMERYELT=,

2021 ZEEE 3 M EAOEBINEEIX 55 & 3,500 F1—0OIIEL. 2020 F£ESE 3 ML 7.6%1, F—i#E
RN—R T 4.4%E2LITYFELI=, BE S EITH=Y, LT 475 Ja)L S A QEF IR (FEMLEITTLET,

TEyb-FrFULTEFADIEE (2020 F£EFE 3 MEHALE 11.3%8) (XEMLEL =, ThlE. RIREFADEFHL
T DREGNESIEIZENNDLT BEBRIZBITATSAOTENRDEEEZ+. FHHURAMN T
IZBUT-ONEERELEH>TLNVET , KOBEZIFADUREE (L 2020 F£EFE 3 W EAMN SR (2.4%F) LELT=, =
niE. RSTFAVTFADETHERIZRANSIFr—L - D74 F U ARVBEEBRITESFORED @ E1E, EEER
H—EXADFHHPRAICHTETSRAOHIGEHREERIC. EATBICE TARENEEILLIZZEIZLDEDT
¥, BEFERMY—E REFTIL., IREFIEKIBICEEMLEL = (2020 F£EFE 3 M HALL 13.8%1HE . CACF NL &<
& 55%1),CA Ao a—I— T7/F U ADBPREIL, FEOB N LY LMOEHICREKEEL, V—R K
VI703) T BEDEHTLIz, UT—IL-NOF VT EFADIREEIL. LCL IZHBTDEFT—20 RUFHFHIR
AOLTAFT)AI-A2) T DIFRLEFHFURANEBL . 2020 FEFE 3EFHAITLHEAN 12.0%DHEIREEY .
LT TN AB)TIZETE29LTAT7ILTII)R—EDEFEDHZER UV EILE 7ERRUN =R —FH#E
R—22TY 5.1%NDEINELYELFz, A—RL—k 22— T, 2020 F£EF 3 WEHITHL, INFIERE
LTLVvELE=,

2021 FEE 3 MY HAD SRF ZM<CEREXER L. ATERZAIZLEA 8.6%1EML T 32 {&% 4,500 F1—RA&%EY
FLI-, EEDEFEEZ—TICLI-IGE . P20 EMIK 2020 EELLLEL T 3.8%EIZE TR/ .. EAENIZIE. T8
ENDIEMMARE) H Ao -E R 148 1,400 F1—O(EN£{ARD 50%. # 5,000 F1—0) BERTITO
ARUEMEIRD 30%. 93,500 F1—A) ., TDMAHE EMELED 20%. £ 3,000 51—A) RUZDthi#E
(#9 1,000 5A—ADOED) NEENFET, SRF ZBRN - L EEHOIR MRS (L GIERBICHLTRELTS
(0.5 RAU ek E) . 58.6%EIRKELLYEL Iz, KT ILT4- T4 1L SAD 2021 FEE 3 MEHAD T
BSRIE. A—HER—XTTSR 0.6 RAUMEBYFELTz, FHAFTED SRF ZR<{aXRLEBEZ 2 7 Y-
FrH YT E(MTP B4E<48%. 2021 F£EF 3 MFHA(X 47.0%. 2021 £E 9+ B R H#iMIX 46.1%) . KO
FEEERFT (MTP B8<57%. 2021 FEE 5 3 M HA1d 58.6%. 2021 £ E 94 A R 5+ HAR 1L 56.7%) B U LCL(MTP
B1Z<66%. 2021 F£EF 3 M3 (X 60.6%. 2021 £E 9 » A REH#AR X 61.3%) T TITERINTWET . 7
Ty X FYTEMTIE., BEMERRRERVEBRMOS I BE2ECEEERAOERAOEM (RTEREHA
tb 18.7%18) . RUBEXRBRERERUVASEOEMICKSRIRBECES T5EMGFTERIAL 3.9%1) 2Ly,
SRFZMRCEEXEMAIL 12.1%ELGYFEL-, KOBEHMTIE. SRFZREZZRAX. HEUVITEAEER

A BRERER EEGER, FHZRDFHIZDOUVTIE (1BEHESEDZSL,

2 2021 EEDERZILENRNLZE: L /L. CA CIET IN FLT 1IN0 T FroaF, TP F+F /N, 7+ 7w, CACF
NL, Y—-2—, KAS /Y22, 2020 FEEDZEHE A F5F ¥ CA £/LEF, Via Vita, WM TS5 /L &7+ 73, CACF NL, E#2#EHZE
BDEEIZLY, E3 WHEEDIREET, FIERALL 1 £6,500 F1—O1%, ZEHEEEDEEIZLY., 9 & H BB DIRZEIL, FIE
JETRILE 2 (87,700 F21—0O1,

3 CACFNL #FB<SCA J>2a—v—-T74F X DIGEERZE,

2% 2021 EEDERZILEANRINLZE: L /YL, CA EIETF, 2020 EEDERZELENRINERE CA CIET, BEEHEZEEDZEIZLY,
53 DR (LFTERTAL 1 600 Fa1—O1E,

ERFHEEEDZEIZLY. 9 o+ A B DIREE (£ FTFE AL 2 18900 F1—O1E,

B 2021 EEDEBILEANRNLFE: IL /I, CA CIEF N FLET 1 /20 F T FraF, TrR - FrF ), FF7v2, CACF
NL, Y—-2—, KAS /Y22, 2020 FEEDZEIHE A F5F23# CA £/LEF, Via Vita, WM TS5 /L &7+ 73, CACF NL, E#Z#HEZE
BDEE(Z LY, &3 MEHDEFT. FIERMEIL L (£4,300 F1—O01%, BiEHEEEDEEIZLY. 9 + FEHDEFIL. FiE
[ 1 59,000 F21—O1E,

* B T—4
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VR ERITEMADEERNIHESAEBREENDERICKY. BIEREALL 3.3%EMLEL . Ef SR Y —EXEMDE
B, SEEIDEMICAEL, 2020 FEE 3 MFEHITEER 28.2%EML . CACF NL DE% <L 5.2%EEHYE
Lizo UT—IL- N\ X EMD SRF #(R<KEXE AL, BIEREAICLEAN 9.0%EMLELT -, EFEEHBEDEEIC
KBEEHRE, COHPIDERADEMIE., LCL (THITHEMAIIHE SN (BIEREALE 3.0%1E) . HLT 475
Ya)L-A42) 7 TIEED> (R—EETIERLIL 0.2%5F) LI=Cehn, 2.0%(CEEF>TLWVET , a—RKL—kt
VA—DERIEX, 2020 FEFE 3 MFEHAICHEN 1,900 FA—AREADLEL -

K2T. 2021 FEE 3 MPFHALLEBL-EREZBFIIIL, 6.2 T 22 % 9,000 Fa—AEiY ., ELEEH
EREDEEHMREDS.3%EELYELTz, BERITIE, EFRBFIEL 2020 F£EE 3MF IR 7yb-Fv
H1)J E Y (10.6%18) . EFIE R Y —E RERF9 (1.2%18) . 75 ADUT—IL-N\oF 00 RUEKR)T—IL /N
VX7 (16.9%1E) THEMLIz-—A. KOBFIMMIETRESLHA -z 2020 £EFE 3 MFEHHLSEHPLEL:
(9.5%iR) HY. 2019 FEE 3 M- HART LTI 5.8%1E &G YUELT,

20214 9 A 30 BIRE. YRAIIEEIZIILTA-FF VAL SADEEELE)RIIZHT BB LKEDEDESEET
[TTWET, S Eh=0—2TvoTlE, EITEEO—2 (EREREED 28%) L ¥EMIT (UL T4-745 1))l SA.
DEREREAD 44%) [CERDEMMNMTVET , EXEEELLERIL 3. 1% EEKARELTIRKEIZHY (2021 £ 6 Al
EER01KRAVMET) . BETEBEHESIHES(L 75.4%E4Y, BOEHAGIZ 1.8 RAU A ERLELIZ YL T T
1)l SADOEEBINEX 104 E1—0&AY, 2021 F 6 BERMD 1 E1—OEMLELE, COEESI4E
D35, 26%ILEBEEICH TS5 ETT , ERBIEICHTH5IHERETSH=HIZ LKOIDMEREF T
AHRALLHRTOET, Inblk 2020 FOHERITERROFBITUREFHFIN ., JUEBNGLFIA (OFUR
@ GDP [& 2021 £IZ 5.9%R% . 2022 FIZ 5.3% K E) & TNIFERBMTIILEWNFUF (TF2RD GDP [&
2021 FEIZ 2.7%M K. 2022 £ 33NMER)FEATNET, LHL. Thiblk 2021 F£ESE 3 WEHICFEHS
nTUOWEEA,

YROBEERAIEL 2021 F£EFE 2 MEHITH A 4%EL. 2020 £EFE 3 MFEHITHA 54%READLELZ, 2 &
6,600 F1—REAY, ZHITHLT 2021 FESE 2 MEHAIX 2 {8 5,400 F1—0, 2020 FEE 3 ML 5 E
7,700 F1—ATL1z, 2021 F£EFE 3 MF D ER 218 6,600 F1—0O(&, EEEE(RT—2 L RU 2)(Ixtd
55|% 2,700 FA—RA(ZHITXLT 2021 FEFE 2 MFEHAIE 1,700 F1—0, 2020 FEFE 3 MEHHL 1 E
6,500 F1—A) LFERIN TSR (RT—Y 3)ITRT 5512 2148 3,400 F1—O(ZHITXLT 2021 FEEH
2 MAHE 148 9,900 F1—0O, 2020 F£EFE 3 MFHAIL 4 /8 2,500 F1—0O) THEESINTLVET, 2021 FE
9 yARFHARICETE.0—1)>Y 4 BEHOERSICHTHERIVRIVBEEERXE 33 A= R -FRA VLT
(2021 FEHE 2 MFHALLT8R—L R -RAVNE) . FME O PR —R31T(F 24 RA—2 R -RA UM TLIZ (2021
FEE 2 MEHELBELTIZIFHEEL),

DL, CA-CF(22.4%FTIAF X 9,200 F1—0, LT 2021 FEE 2 mMEEAITTCF X 1 {& 1,900 F
1—0, 2020 FES 3 MEHIETAF R 11E 2,700 F1—0) B LCLG%HETIAF R 4,100 F1—A, ®L
T 2021 S EE 2 MEHX<TAF X 4,300 F1—0, 2020 FEE 3 MERIEZT,AF X 8,300 F1—0O) THEEL
o TULWVET,

22021 EEDERZILEANRINLFE: L /YL, CA EIETF, 2020 FEEDEMRZELENRINEE:CA CIET, BEEHEHEEDZEIZLY,
F3MEHDERIL, FTERAH 6,800 F1—0O1E, EFEEZETEDEEIZLY, 9 & A B DEMIL, FIERAL L 1&3,300 F
a—01,

B 2021 FEEDERZILEANFNLZE: IL /)L, CA BIEF N FLET 1 /204 T FraF, TrR - FrF ), FF7v2, CACF
NL, Y—-2—, KAS /Y22, 2020 FEEDZERHE A F 523 CA £/LEF, Via Vita, WM TS5 /L &7+ 73, CACF NL, E#Z#EZE
BDEE(Z LY, &3 IIEEIDE LB F 2 ILBTERLL 2,200 F1—0O1E,9 &+ 5D E 247751, EEiHEEEDEEIZ )
Y, Fi4EETAIH 8,600 F1—OE/(2,

B RF—C3DESEFSEEL, RT—1.2 BU3 TEHLEASFILE2DEHESNFELTEHELIFIEE

X O—yY2 T8 BEBDEFICHTEYROEEEF(N—X KAL) (4, BE A BHEHD X VEEEFE, 4% A O+ DEHE R
HDESDFHTRLTELHIATOET,

. FMEDHESIZH T EYXIEEEF(N—2X AR E, HEFEBD X VEEEFE A (5L, ZOFHDHEHRDES THRLTE
HEATOET,
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T7AFUREEDYRIEEERADSI 42 1,300 F1—0O&, 3,500 F1—ONRANTHNT- 2021 EEE
2 MEIMSIEEMLELE=H. 2 {8 2,500 F1—AOTH-I= 2020 EEE 3 WEEIMS(E 94%FADLEL=, CA
AR T TIETHmEIERE 7,900 FA—OLEENTL GIEREIZLER 8%iFE) .

LT TH)IIL SADTFBREMHELEIL 2021 F£6 AMD 0.1 RAUMETLT 3.1%&%4Y ., FREMES I LEL
2021 £ 6 ADD 1.8 RAVFERLT 75.4%L%Y . RIFGEEDBE#HEBELTOET, SMRITLIDERIEE
ffron, 774 F o REETIIETEBELLEL 2.9%(2021 £ 6 AICHAN 0.1 RAUMET) ERYETEEE
SlHEF 71.5%E EF (2021 F£ 6 AICHER 45 RAUbER)LELS=, CACF Tld, BT EBEHELLEM 2021 &
6 BICLER 0.6 RAVMET D 5.7%EBYEFEREIES I HEEIX 2021 F£ 6 AICHAN 3.7 RAUFERLT 85.3%L
BYFELIz., CALZ)T7D 2021 £ 9 ARDEFEBHELLE(X 2021 F 6 AITHEANR 0.1 RAUMET D 6.3%&E%4:
Y, EFEB/IESINEX 2021 F£6 AND 0.8 RAVMEFRLT69.3%EHYELT-, LCL DFBEELLE(F 1.5%
(2021 £ 6 BIZHEAN 0.1 RAVMET) ISEADL. SRBEES I B ZE(L 83.5%&%GYUELTIZ (2021 &£ 6 AICHE~X 1.8
RAVRER),

BEaxBEAStt0ERNES 5L, 2020 £EF 3 WFEHAICHEN 4.69%8MLT 118 300 Fa—A&EHYFELS=, =
niL. EHEELF (2020 £ESE 3 WHEHAITHE~N 9.7%ED 7,900 F1—0), RUVEEERH (2020 £ESE 3 W
HAIZLEE AN 47.6%1E 0 2,500 F1—0) OE XKD FRGEEEEZRBL-ELDTT,

2021 £EE 3 MDD ZEEIZEATAHFIZEILITAF X 900 F1—OT, THIZHLT 2020 F£ESE 3 mF
#lE<4/4+ X 300 Fa—ATLT=,

COHER. B X LI EFS ZERATOBE AT EMER %23 26.6%EML T 21 /& 1,800 F1—RA&ELZYFEL
1= EBMEDFER(L 23.5%E74Y BTEREAELERT11IRAVLER) . —AEBFHESERI(L 33.9%EMLT 4
8 7,400 F1—R&ERYFELT -, EXEFEIRATOPEFIIEIL 24.50MLFELT-,

2021 FEEE 3 WEHAIC, FEXERS (S 12.3%IEML T 2 {8 2,900 Fa—0O&EYELE, Chldk. BBFEDERE
223D THAHZE R 2020 F£EF 3 MEHITRRIZTHENT 1 AV ARICEELEZTICERER
(RTL) DU— R DB A FZFERELI-2EIZKBDBDTT,

LU HOEBREMFNEST I—TIBES (. FIERZALL 26.7%ED 14 {& 1,400 Fa—ATLT=,

LD 1 HU-YEBOREL. SIERSAEE N 18.4%8MLT, 0.43 2—A(ZELFEL-,

MAT, AEFHDILT-TI)AL SAREREBROGRILETTL. REEROBMIT T 533 vk Ab
EBELES

BE. 2021 E3 A 1 B. 9L T4 75 SAIFRAYFRIID 15%FHELEL=, Thl, #FRT IL—T
IBESIZ 3,100 FA—AONBEAHZER U CETLLUAIZTRAF R 20 R—L R -RAVDELEEEZ £ L=, A
T OLT4 75 SAIL2021 9 B 21 HIZ. 585,900 F1—ATE 1 BEAK¥ELNETRTLEL=,

2 BBRERDFMIZOVTIE, (TEEHESEDSL,
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2020 EEE A MFHICRRINAZOTFFIEZITT. OLT4- 7 )AL SAIL2021 £ 10 A5 HIZE 2 [H
BHEBEWERBLELZ.5B1—D0NDINERLIE, 2022 F 1 A 28 HET{THN. CET1IZTRAF R 143~ —
DA RAVNDEEHEEZDHEITHYET MMA T, 2021 F 11 B 16 BIZ. JLT4- 753l SAlEX RMYF
RELDFEY D 50%DEEHEICHRYVBAET , CORBOEEIIZXY . BHOMFIET IL—TIRES (T 1 & 400 53
IA—RA#EML, CETIL HZRAFTR 60 R—L R RAVNDEEEFZHEITHYET R YFRIED 65%D
FHICINZ. 2 B BHHREVCKY, 1 ¥ B YRR IEH 1%EMLTLVETS,

SHIS. LT TH )L SAIL, 2019 EDEHEDEY THS 0.40 1—0%% 2021 ERV 2022 FDOEH K
HWIZBEWTHSEZERYZBEZELEL -, (X, £KRELT. 50%DIREE LB EA MTP OHIR (2018 E£MD
2022 &) ITh=> THFSN D EFERLET,

IGLT4FTIAN SA — REEBEERAYRME (2021 FREFE 3 MEHLE 2020 F£EHE 3 MEH)

e e iy o M ue
Revenues 16,843 {29) 16,872 15,248 (217) 15,465 +10.5% 1%
Operating expenses excl SRF (98,708) (50) (6,650) 19,228} (88) (9,158) *5.2% *5.5%
SRF (362) 120 (522) (439) - (439) {10.7%) +189%
Gross operating income 6,742 51 6,691 5,583 (285) 5,068 $20.7% “14.0%
Cost of risk (929) (25) (904) (2.068) 38 (2,108) {55,1%) |57.1%)
Equity-accounted entities 281 5 286 27 2m *5.2% “34%
Net income on other assels (42) (15) 127) B4 . 84 nm nm
Change in value of goodwdl 78 78 0 . - - n.m nm
Income before tax 6,440 394 5,046 3,876 (248) 4124 +66.1% +46.8%
Tax (1,245) 179 (1424) (692) 63 (756) *TEN *88 4%
:;I’ income from discont'd or held-for-saie 2 3 i (125 (1249 ) . e
Netincome 5197 576 4621 3,059 (309) 3,388 +69.9% “37.2%
Non controlling interests (re1) (122) (680) (490) 4 (464) +50.4% +330%
Net income Group Share 4416 454 3962 2,568 (30%5) 2874 +71.9% +37.9%
Earnings per share (€) 138 015 123 - (0.89) 08s nm. +37.7%
Cost/income ratio excl.SRF (%) 57.6% ST.2% 80.5% 50.2% 29 pp 2.0pp
Net income Group Share excl. SRF 4,753 454 4,299 2,961 (305) 3,266 +60.5% *31.6%

2021 £ 9y ARHHMO R RHMFAI RS IL—TRES L. BIERZAD 25 & 6,800 F1—OMD 71.9%EML
T44{& 1,600 F1—RA&EHYELT-,

2021 £E 9y ARHUIBOBHRER L. RRMFAKTIL—TIREDIZ 418 5,400 FA—ODTSADEEES
AFEL Iz AT DE 3 MFHADIEHITMA T, 2021 FELFHDIBERIZIX. 4 8 6,600 F1—ADTSRDEE
MHY.DVA DTSR 100 F1i—A, KOBEREHFEAOO—2TvoIDAYSDIAF R 1,100 Fi—AR N EEE
AFFETSUSILENERFEETA(FTR 600 F1—OREDEHDREVVEENLESFTEREAHYEL -, F1-.
UTOEMEBANHYET 2016 F£E ~2020 FEIZZhHNTf- SRF ADEBEHLHE 153,000 51—A, U
WA IRDAVMRFARATDIATILETSVIILDEEL T BIETHELIZIBL 200 F1—0O, CACEIS [2&%
Kas A\ R S3 DA ER~YAFT X200 51—0O, LCLIZHIT5 LCL FHFHKRVLT—HTOS IR UE—
R-TACTHMNIEETAEEIRNIAFR900F1—0, CACEISOEE R UK EEv/F X800 /51—0O,

3 2021 £9 FEMBELEDCETL BUYI T a4 FEEIZEDNVTHE. SEIZDIVTIL 2021 FEZ 4 [FEEBHFE
3 pEEFSE 08.41% CHE
B ERES It B E SN IR EFEL 1 2020 ERFEEPS HSHE

3 e gZ—:2021 F/ZH17850.80 2 —OD B EIIZE 35, 50% DB L AL HE/ZHDF#0.50 2—0/20.30 2—OFWE, 2019 &£
DEZ0.70 21 —OFB D /=D DRADEE

S GLFr-FOYUT)S.A DIRIFER L2022 ER 2023 E/ZIHESIN BHLTHENIEH T B LTH EIZLBE
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HLNILDYEEREIZETARDABDDNAMEETSR 2 {& 8,500 F1—0O., FL/NLDOBIRER~</F X 800
Fi1—0O. LNV EEEERSICHTS 1,900 A1—O0OEME Y. DNARUZFDENOIELSET BRI
95447 TOHISEE S| HIZEE&E 9 B Affrancamento D FI A\ FI %S IL—TIREH T 11&E 1,100 F1—
A (IRB /2,800 F1—A, AG /' 7,800 F1—RAKR U SFS A500 F1—0), 2020 &£ &E 9 4 A R IR D454
BRI, $IFBETI—TBESIZ3{E 500 FA—ODIAFTADELEEEZF L=, LD 2020 F£EE 3 W@
HOEHKRERELEELT. ChoMIER X 2020 £E L X HOMANES IL—TIRESIC 1 {8 6,700 F1A—ADY
AT REEHEEZFE LIz, LI EBDOREVVEENLRETIER TLz, EAMIZIX. DVA AAT(4FX 1,900 /B
1—0, KABEESMAOO—2TvIDAYSHATSR 3,200 Fa1—0, BN EEBAFE TS5 LEDET
MYA4F X 4,100 51— KAS N\ I R U S3DHEERMNTAF X400 F1—A, £LTCOVID-19 [ZREES
HEFESNMEEDEEIZLSDST(F R 5200 Fa1—0O, BEFERRICMALTLNS SME RURE—ILED R
RITRESN-ZIEICLDIIAIFTRDELE 9,800 51—, YL T4-F7F)3)L SAH 2020 &£ 6 BIZERELI-&
EEEME|DBRSFALE(CLEIT(FTADELE 2,800 F1—AORUVRAYFRIEOREHLDTSRADEL 4,400
Ai1—OMNEENRTNEL

NSDOHBREREZRWN-EBHFIES IL—TRES (L. BIERHALE 37.9%8 D 36 {& 9,200 F2—ATLt=,
2021 EEE O A RETEARIOD 1 #R U -YFRIERIX 1.23 2—A LAY, BIEREIIZHA 37.7%EmLELT=,

Ef ROTESIL, ERMFIET I —TRESDFEHREE S RUVBRBL TERESINZ IFRICOTTOERIZED
WTEHINTEY. FBREZDOZOM Tier 1 EHDI/—RUFZERLTEEIN (BREEEZRVV -V IL—TR
BHIEAFNLEE), 2021 &£E 9 ARHHARMICIE 13.1%&%Y ., 2020 £ 9 # A B5HHAR (10.0%) 12t~ £
FLEL, 2017 FEE 1 MEHLIE. JL T4 753 SADFBRER—ZERH ROTEY [, HEFZAERLT
WBERM D KFERIT 10 ITDFHEE 2.6 RAUMUEERISTNVET , Y EFEIDFEHE RoNE (IERRIFH FlIZE
) &, EEDR LU, 2020 FELLERLTEMLELE=.

ERUNEE (X 2020 &£ 9 v A BETHARMICLEAN 9.19%6MLEL - (R—EEAR—XTIX 7.3%HE1) , Thlx, 7ty
b XSO EPT, KELTIRELGHI-THIBREIZKY LHARICIER 1T R4 A ThEREN B U FHEIRA DR
A AIRELAE o122 L (3 {8 5,600 F1—O) [CMA CTRIEB R RV EEERADEBRLEOELITIZ 7 » BRI
DDA IFRED 15%DBMNEREIZEY DRV RE R ITI22E (16.2%H8UR) . UT—IL-N\2FX T
FIT. 75V RARUVESNOEAIZHITEEHT—20 (F5H) RUFHBRANETEREGYIFRGHBEREEZRLIZS
& (RTEEIEALL 9.9%1EUR) . EM € RY—E REFITERIEIZEKY 7.1% D IR EGE>f-2 & KOBERERFDIREEH
(FIFHEV BIEREALE 1.4%58) Ltof=-C &, a—RL—b 22— TlL, HiSHEER U CACIF HEDFD
thDEZXDOFEE KL T 2020 F£E EFHITHAS 148 9,800 F1—ADIEIRELS>-ZEIZKBENDTT, FH
FURA L, 9 7 B RO D 43%EF GO TOET (BIELE 1 R4 ME)

%8 KRFBLZZFID ROTE (FHHEEELFZE) R RONE (HEH FEAXFRE) DFTEDFEMIZDUVTIL50 X—2FSEDL,

3 FEMEEDEBAFIED I —TIRENL, \FRIC DELFRE TEREL TEHGFIEIET B EIZL> T, BB AT —T B
SDERE (1 FFEH XA, FFEX2,9 5 FEFFERT X A3)LI-EDICHHLLET,

O FEMEEDEBFED I —TIRENL, \FRIC DELFRE TEREL TEHFIEIET B EIZLO T, B AT/ —T B
HDERE (1 FFEH XA, FFEX2,9 5 FEHERT X A3)L/-EDICHHLLET,

N 2021 EEDERZILEANRNLZE: IL /)L, CA CIEF N FLET 1 /204 T FraF, TrR - FrF ), FF7v2, CACF
NL, Y—-2—, KAS /Y22, 2020 FEEDZERHEHF 5 22 CA £/LEF, Via Vita, WM TS5 /L <7473, CACF NL, EfZ#HEZE
BEDEFEIZLY, F3 WFEHDREEE, FIERMELE 1 156,500 F1—OE, EZiEEAEEDEEIZLY., 9 4 A B HEDREEE, FiE
[T 2 (57,700 F21—O1,
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SRF ZRRUWV-EBREEERL. 2020 £F 9 » A RETHRMICLEA 5.50EMLELIzA (R —HER—XT 3.4%
1#2?) BHORBEFETEYELz, COFRER. 3.6 RAVIDFRMMEEZEAHLEL 2 (R —HER—XT3.9RS
UR) . B9 4B RHEIB O SRF ZFRULN=aXREEIE 57.2%84Y , BIERIEALE 20 RAVMETLEL = 294
A RO SRF (L. ATERIBIZHRL 18.9%EML T 5 & 2,200 Fa—R&EHEYELT=, A, 2016 F£hH 5 2020
FEDBILNZ T BB, 2020 FEE 1 MEEICHTIHHRERELTRHNEBINTOVET, EREE07F
7813 66 {5 9,100 Fa—0&7zY . 2020 £E 9+ A REHEARMICEE R 14.0%8EMLELT =,

REICIRAVBEEBBIIKIBIZHADLELZ (2020 £ 9 4 A REHHARM® 21 {8 600 F1—AOAS 57.1%38 ., 12
& 200 F1—AjE®O 9 {& 400 F1—0A),

42 2021 EEDEBILEANRNLFE: IL /I, CA CIEF N FLET 1 /204 T FraF, TrR - FF /), FF7v2, CACF
NL, ¥Y—-2—, KAS, 2020 ZF DERZ N F 2 :CA €/LEF, Via Vita, WM TS5 /LEV1 73, CACF NL, EiiEE T EDE
B kY, F3HFEHDEFIL, FIERBL L 154,300 FT1—0, ZFHEZEEDEZEIZLY. 9 & AEFHEDEMHIL. FIERLE 1
159,000 F1—M1%,
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GUTA TV SADEBBERADEFHRUVERDOOH

Tk X5 T M

EREEIL 2021 F£9 AERT 2 Jk 3,200 E1—RIZHYELT- (2020 F£ 9 AERHMDS 8.3%18) , 2021 & 6 AR
50 200 E1—ODEMORARIE., EFHHEDEFLZETAFTR 1 E1—O(DIILNR-IRTADIATIR
VISUNBEDOHGR)., #fiiRA 22 EA—0(FN55 2 E21—AEEEESE, 11 E1—0F4ERRIKR. 9 E1—
AEDIIVR-IRDAVN EVICHBRUOAZEOHR 185 821 —0OTT,

FEAEBAREBM T, FRAFSHLIMFIN. ILTA-THIAN-TLaSDRIETSVAERNN TEEDH
KESAIEEBBELTOET, INEEIX, 2020 FESE 3 MEEALD IR T 23.7%EMLEL -, LEEHOBR
BIZHNHDZIZYN Y ORERDERLLIX 43.2%TLz, COFER. 2021 F£EFE 3 MEHAOMBAZE(X, 12—
OBEAHIMERE (RM4FR 3 Ea—0) o= Cihdbhod, TSR Ea—O) EgYELEz, 22wk
DoHBIDFMRALEIL 14 Ea—0&iY, 2020 F£EE 2019 FENE 3 WAEHAITX LT 38.0%H, 11.4%E L4
. 2019 F (13 {81—0) & 2020 &£ (12 E1—0) DUERAFEE EEBKELLYEL -,

BERS BrE. BBER. BT -SERERMR) (X 3,182 E1—0&%4Y ., 2020 £ 9 AHD 4.6%EMLELT-,
A=k Yo H/REROES T L MERIC 831 E1—OLBEREERERL. BEITEHE1zyh Yo EIE S
DIERLEIX 26.1%&% Y, 2020 £ 9 A LLEEL T 3.0 R4 MEMLELT=,

BERBKREXRTIE, 2021 F£EFE 3 MFHOFXTFAT. RIEFIRAIL 2020 £EFE 3 MEEAHS 5.6%41HE
MLZELI. JL T4 7NN ToaT IV ADR— IV FIZEENDIEERBIZHO ML, 2021 £ 9 A
RT 1,500 AL EIZEL., 5TFE 9 AERMD 4.6%EMLELT=, 2021 F£E 9 4 A REHHARI TIX 51 7 1,000 4
DEMELRYEL= BERBRBEORREDRE N EL--D (FEHMAGER (FE. EHRE. BAEERIE.
BEE)THY. 75V RITHEFTHEARAITER (BEEOEETRBRRUVEMROTILFIRY) DEALFTSLEL
aAVNAVRLY A L BIEREAN SR AFT R 0.2 RAVREMEDEILD 96.9% &5 | EmEMHISNTNET,

B -EEEE (BESRUEEERER L., EEEIRAL 3 BEEMAMSDTIRANDETSIZLY., 2020 FEE 3
PEEEAMS 7.4%2 EMLT 11 Ea—R&GUELR, EEERIRIE. BEGABERISICZ A 0N, IFRICHTE
LELE LT FH)AN-TLaTI A&, I5VRT 2 BHIZKELEEERKESHYTT,

F1=.2021 £ 10 A6 B. 9L T4 75 AT aTI0R(F, 10 EYlEET«7 2 EAL®RE 10 E21—0%
HITLEL,

SUREHIZH T HAIVRAVID—IRELT. IL T4 FH)AN-TLaT52AIE 2021 & 10 A 26 H., vk
A-7HeyhFd—F—X-7SAF7RIZSHL, [FHEAIAERKRFRE (PS)) JI2a3yhLf=CEEHRRLELZ, L
TATH)AITLaT7IURIEET=, 2025 EEXFTICHAIRILF—HRADRELF SIEIFEHIEEAHERLTLY
E3 I

BEERBM(ZTLYTA) L, SGEERICENT, EEFELTOEEF R AUMNIBWTRIFSTIGHRLEVGE
HMLT) B RAZRRLEL ., TORR. TLUTAXTIT47EA (1L Ea1—0E)NEERELY, Pada
Vb RUF—FF V- MLT E£OHMTAZEILX 150 BEa1—0EBYELz UT—IL-N\OX 5 8MIZEITS
MLT D#FRAZE (a4 b ROFr—2BkO F FRAGHREBEA-FERBICHESITIVRADRYET—0H
50 7 EA—ADOREIZEMIDHLT, 75 E1—ADEMELLLE . BREFHNEBEINEL -, HEAKER
BT AURTEHE MLT BEEDORAN 75 BEa1—OEBRIHBLEL ., FLOY)—BEROEERE T AUNMIETS
MRBEEITATR 22 Ea—0EBYELE, PaA Vb RUFr—DRHEEEL 127 a1 —0OTL=, ThiE, EIC
FINHLEEEOBRNEL(RAFRX 116 E1—0) T NITHEIZEFE2FrRIL-ESRADET—S VB MRIZEE
LIz (R4 R 41 E1—0)ICZ&BEDTT . CNHDEBIZDVWTHREBLEZZRDDIAV M RUFv—0D
MLT EE€DMFRAZEIL, S2a—FaT7IL-T7URMN 30 B —O&FRGKELAMIBLTLET,

B REHIE S FEDEEHEEDIENT, HEAEGE, EREL, BERBR TS, L SEES, EHEZRUEFERET3.1%,
44 Hi#:Argus de I'assurance, 2020 FEERZEIZE DY
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BREEIL 2021 F£9 AXRBAET 1 Jk 8,110 Ea1—AIz kY. 2021 F£ 6 AKITHR 1.0%EMLEL= (RIER
HALE 8.9%18) , BREEICNITATBRUVAEBDELEL, 2021 £6 ARELARNTSR 170 21—0OTL =,

MMZT.FSRAT—COP 26 122UV T, PLUT«1E, 2050 EETIZHRYh-EO-IT3Iv avER]ISTHTE7 1Y
fTRr—Tr—hoEBREINS, Ryb-EO- 7Y IR —X AT T47 UN)BEIEFDAZSYRAUE)
[ZBMLELIZ, TLAUTAIX BEFLEIRRCTSADEEEEZ 577K~ 2025 £FTIZ 200 E1—0%H%
BIBHIEITTFHALET,

DIJLARIRDAVNCIE, RATIRUVITSVIINEEDOHRICEEST 2 EFGHEOE T L ELRE. YEFEHHD
EBREEIIEENTHY. 2021 EHIEEMND 5.1%EML . 2021 F 6 BXRIFET 1,310 Ea—O&iGYELT -,

7Yk XrHFYLS (AG)EFATIE. ETHDBEDEMICEIBRENREN HELY ., HE 3 W EAOEBIFE
HFIL—TRBS LRI EREAL 24.8%1E D 5 & 7,300 F1—O&HYELT=,

T FvHFYUT (AG)EFAD., 2021 £E 9 » AR HIBOERMAET IL—TIRES L. BiER AL
27.2%1E @ 17 {& 3,900 Fa—ALAYZELT=,

FERFIE. & 9 v B BEHZBITAIL T4 75 Yall SADEE(Q—HRL—k-t2—EMER) OB BT I
FI—TIRBH D 40%., EEUED 29%IZFE5LEL-(@—RL—k-to2—E%KRO .

2021 &£ 9 A 30 AIRETREMICESSh-BE2EXKZX 110 E21—0OT, CORNRIF. REN B3 E1—0O. &
EERAMN 12 E1—0O,. YT)ILR-TRIAVI 4 E1—0OTL=, REMADYRY -z NEEIL 486 E1—0O
T.CORNRIZREN 3L EL—O, BEEAMN 1271 —0O, DI)LRA-IRTAVII 47 E21—OTLT =,

2021 &£/E 9 x A RET IR O R ERFI D E 1 RoNE GREM T EAFIRE) (X 24.4%E4Y . ThIZxLT 2020 &
EEH 22.5%TLT =,

RER

L HOREEEOEBRINE L. ATERIZILL 2.6%BD 5 & 9,400 F1—O&ERYFELz, ERRICIE. B
BREFRAOFMMFLSICEILIRINGIEDE. FEICREVERMREDOEN T T, RIEZNERLERS
(PPE)Z#5#IL T HIEMTEFE LIz, TNIZEMD DS T RIFINAIL, 2020 FESE 3 MFHITHER 2020 £F 3
A 1 BIZEREINIZRMYFRIED 15%DfEEIZLDERES 1,100 F1—0O%(FFELIz, 2021 FESFE 3 MFHD
EBERE, 2020 £ES 3 MFHITLEART 3.9%EMLEL=, EEFRV-I5E. FEXEOREDE-ODERER
VRZYITABEIZELY. 8.6%DEMELYFELTIz, COFER. 2021 FEFE 3 My HAOEREXLFIZEIT 5.1%iF
D 412,000 F1—OEHYEL -, HEFEADEMIRMNEERIL, FTERBL 1.8 RAV MBS, 29.3%E%Y
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H. RV 6.75%DL/NLyD LA - THRR—Tr—(BlE LIFONFET,
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BT B=OIZHENIBLUBICHBEDFRIIEREE5Z 522 BMELT, EU £ TIRITOBE NIEE A 51
I3 5EHEDTT,, [BRRD2IELTHIGNTLNS 2019 & 5 A 20 Bt M$ES(EVU)2019/879 & BRRD Z#EIEL.
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2020 FEIZ. JL T4 7H )AL T IL—T&., E#E MREL ZEHOHETRUVEHT-19% MREL B4 (O = 7&IXR
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32/49



.

CREDIT AGRICOLE
S.A,

TLARAYJ—R-2021 FEEEE 3 0447

DDEHIL BRRD DT TKERESN ., BINDRH A DEE (F75H5 BRRD2)EZELRDBEMETERA
SNFET,

BRRD MTFT MREL L7 I&, RN ABEBRIELBCEARAD (—ENEELFEER) LLE (TLOFM) &L T,
FIEVRY DA EE(RWA) ELTRTINSECEARLBREFRORSELLTHESLFT Al toB2
BADIZI,, PRE.FBEAV-TE. RUEBEOEBLE—7EGEHET 1 FLULEDIL®)IX.MREL L F4 0D
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MDA M)A —FTOIERIL. CETIER, T47 1 EXR, RUEAXRLFICDOULVTD SREP EHFETHOETNETNDIR
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X ERM D EEICBERLET
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LT F7Uan - —7 — BHRER
(2021 £EFESE 3 PUEHAL 2020 £ ESE 3 PUFHA, 2021 £ 9 4 A RE

€m

DVA (LT)
Loan portioha hadges (LC)
Home Purchase Savings Prans (LCL)
Home Purchase Savings Flans (CC)
Home Purchase Savings Flans (RB)
Lisbiity management uplront paymeal (CC)
Support 10 insured cients Covid-19 (LCL)
Suppoet 1 Insured diants Cond-18 {AG)
Suppert 20 insured dients Covid-19 (RB)
QOngaing sake project NBI (WM
Reclassficaton of held-for-sale aperatons (IRB)
Total Impact on revenues
Covid- 18 donadon (AG)
Covid-18 donshon (IRE)
Covid-18 donason (CC)
Cavid-18 donation (RB)
S3 ) Kas Bank imegraton costs (LT)
Transformaton costs (LC)
Transformaton costs (FRE|
Ongoing sale project Expenses (WM
Creval imegraticns casts {IRB)
Reclassfcaton of held-for-saie oparstons (IRB)
Total impact on operating expenses
Reslatement SRF 2016-2020 (CR)
Restatemert SRF 2016-2020 (CC)
Total Impact on SRF
Tnggenng of the Smitch2 (AG)
Triggenng of the Sitch? (RB)
Adustement on switch 2 achvabon (RB)
Adustemert cn switch 2 activation (GEA)
Creval - Cost of Risk stage 1 (IRB)
Total Impact on cost of credn nsk
Badwill Creval (IRS)
Total Impact on change of value of goodwill
“Affrancamemo” gan (IRB|
‘Atfrancamento” gan (AG)
Total impact on tax
‘Affrancamento” gain (SFS)
Total impact equity-accounted entities
Creval acquisibon costs (IRB)
Creval inlegrations costs [IRB)
Total Impact on Net income on other assets
Reclassfication of held-for-sale operabons (555)

Raclassfcason of hald-for-sale operabon Bankos (IRB)

Reclassdcaton of heid-for-sale operasons (IRB)
impavment on goodwel (AHM)
Reclassficaton of held-for-sale operations (1RB)
Ongoing safe projact (WM)
Total iImpact on Net from
sale operations

Total impact of specific tems

Asset gathering

French Retail banking

International Retadl banking
Specialised linancial servicey
Large customers

Corporate centre

GROUPIE REDIT AGRICOLT

d or heldfor-

15)

12)

(4)

HARS & 2020 £EFE O - H REHHARS)

(23] {5) (21) 15
(50} 7
(4 {3 i) 0
1 0
2 = 1) n
- . (2
8 7 - (28) (19)
14) {2} ) 2)
= (22) (1)
- (13) =)
- {2} 2)
- (8] 4
. . (1)
(4) {2 . (50) (28)
. 55 55
130 130
- - 185 185
28 19 - -
{28) (19) .
(25} {21)
= = (25) (21}
. 378 21
- - ars 321
S s 32
~ 114 B
. 152 m
5 5
5 5
(16} 19)
1
= » (15) 3)
{6%) (E9) - -
142) (40} - =
(5) {6) = -
{55) (55) . .
. . (1) 14)
. 5 5
{170) (170) 3 0

(69)
{40)
15)
155)

(59)
(40)

15
58)

1170}
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Q3-21
Impact
Grass on
impact* Net
income

OVA(LC)

Loan portfoliio hedges (LC) 5) (4)
Home Furchase Savngs Plans (FRB) - -
Home Purchase Savings Plans (CC)

Labidty management upfront payment (CC) - -

Support 1o insured clents Cawd-18 (LCL) .- -
Support (o insured chents Cowd-19 (AG)

Ongoing sale peoject NBI {WM) - .
Recisssification of heid-for-sale operations {IRB) 12)
Total impact on revenues 4) )

Covid-18 donatan (AG) - -
Covid-18 denason (IRS)

Covig-18 denaton (CC) - -
53 Kas Bank imagration costs (LC) - -
Transformaton costs (LC) (5) 13
Transformatian costs (FR8} . -

Ongoing sale project Expenses (WAM)

Crenval imegration costs (IRB) 9 4)
Reclassdication of held-for-sale operatians (IRB) Q)
Total Impact on op: Q exp 14) 6)
Rastasament SRF2016-2020 - -
Total impact on SRF . .
Trggerng of tha Swich2 (AG) . y:

Craval - Cost of Risk stage 1 (IRS) - >

Adpsstement on switch 2 activation (GEA)

Total impact an cost of credit risk - -
‘Affrancamento” gan (SFS) = >

Total Impact equity-accountad entities - -
Creval integration costs (IRS) 1
Croval acquisibon costs (IRE) .

Total net Income on other assets 1 -
Badtwill Creval (IRB) R o

Total iImpact on change of value of goodwill . -
"Affrancamentio” gan (IRE) . -
“Affrancamenio” gan AG) . -

Total Impact on tax - -
Reclassdicaton of held-foe-sale oparations (IRB) n (4)
Impairment on goodwll (CC) -
Raclassficaton of held-for-saie oparations (SFS) . -
QOngoing sale project (W) . "

Asset gathering

French Retail banking

international Retail banking
Specialised Nnancial services
Lavge customers

Corporafe centre

of hefore tax and before ¢

Q3-20

Gross
impact*

(28}
(28)

(58)
(89)

(124)

Impact
on
Net
Income

(1)
(19)

(55)
(69)

(124)

IM-21

Gross
impact*

23)

(16)
{15}
s

14
152
i

impact
on
Net

income

15)
"

n

(19)

18)
(8}

oM-20

Grass
Impact*

41
(15)
1501
41)

2)

(143)

(217
(38)
(8)
(10)
12)

i28)

155)
(59)

{124)

(372)

Impact
on
Net

Income

Fid
(10)
34)
(28)
v
87

(148}
(38)
4)
(10)
(@)

(58)
(89)

(124)
(305)
(110}

{11)

(127)
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Q3-21 (stated)

3,408 934

Revenues

Operating expenses excl. SRF
SRF

(2.148) (566)

810 1,673 704 1,528 1 8,969
{509) (738) {370} {901) (222) (5,452)

Gross operating income 1,262 368 301 835 335 627 (211) 3,516
Cost of risk (136)  (41) (109 6 {108) {12) (4) (403)
Equity-accounted entities 0 - 1 25 79 2 - 107
Net income on other assets (6) 1 0 ({0) (7) {3) 0 {14)
Change in value of goodwill (2) - - - - 0 - (2)
Income before tax 1118 329 193 865 299 615 (215) 3,206
Tax (328) (88) (60) (168) (68) {135) 55 (792)
friit ;;ceo:pee from discont'd or held- = - 3) 1 e = (0) @)
Net income 790 240 131 698 230 479 (159) 2,410
Non controlling interests (0) 0 (21) (118) (31) (17 (1) (187)
Net income Group Share 790 240 1m 580 200 463 (161) 2,222

Q3-20 (stated)

Revenues 3,308 889 1,421 652 619 1,578 2 8,468
Operating expenses excl SRF (2,115) (550) (658) {414) (289) (871) (199) (5,096)
SRF - - - - - - - -
Gross operating income 1.192 339 762 238 330 708 (198) 3.35—
Cost of risk & (83) (41) (120) (141) (217) 1 (5986)
Equity-accounted entities (2) - 17 - 72 0 (0) 88
Net income on other assets (2) 1 (1) 6 (11) 1 (1) (6)
Change in value of goodwill - - - - - - - -
Income before tax 1,194 258 737 124 250 492 (197) 2,858
Tax (398)  (74)  (173)  (33)  (43) (119) 98 (743
;\I;L lzggme from discont'd or held-for- (5) A A (1) (69) X (55) (170)
Net income 790 184 564 51 138 372 (154) 1,945
Non controfling interests (2) (0) (112) (20) (26) (15) (1) (177)
Net income Group Share 789 184 452 31 112 357 (155) 1,769
GROUPE CREDIT AGRICOLE
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Revenues 10,416 2,757 2,338 4,920 2,007 4,753 131 27,322
Operating expenses excl, SRF (6.649) (1,709) (1.432) (2:272) (1,032) (2732) (667) {16.493)
SRF (87) (59) {33) 4] (23) {328) 58 (479)
Gross operating income 3,680 989 873 2,641 952 1,693 (478) 10,350
Cost of risk (476) (167)  (331) (19) (369) (28) (@) {1.410)
Equity-accounted entities {11) - 1 63 241 5 - 289
Net income on other assets 6 2 (13) (1) 5 (39) 3 {37)
Change in value of geodwill - - 378 - - 0 - 378
Income before tax 3,199 824 908 2,684 828 1,621 (484) 9,580
Tax (957) (239) (132) (468) (177) (355) 134 {2,193)
?:,?.t slg;oglpee :::ir;nt:sconhnued or held- 2 = 3 5 - - ©) 2
Net income 2,242 585 773 2,221 651 1,266  (350) 7,389
Non controlling Interests (1) (0) (131) (385) {82) (39) (4) (642)
Net income Group Share 2,241 585 642 1.837 569 1,227  (364) 6,746

9M-20 (stated)

Revenues 9,631 2,617 4,115 2,013 1,873 4,873 (191) 24,930
Operating expenses excl. SRF (6,401) (1,678) (2,130) (1,304) (949) (2.612) (607) (15,680)
SRF (123) (42) (6) (25) (20) {260) (86) (562)
Gross operating income 3,107 897 1,979 684 204 2,001 (883) 8,688
Cost of risk (664) (301) 4 (438) (579) (719) (38) (2,733)
Equity-accounted entities 1 - 46 - 204 5 (0) 256
Net income on other assets (6) 2 2 72 7 1 (1) 78
Change in value of goodwill (3) - (3)
Income before tax 2,434 598 2,032 313 536 1288  (922) 6,286
Tax (862)  (183)  (501)  (87)  (25)  (223) 350  (1.531)
If\:;.! ;:'?g:; :ra?::ng:sconunuod or held- (5) ) ) (41) (69) ) (55) (171)
Net income 1,567 415 1,631 191 442 1,065 (627) 4,584
Non controlling interests (3) (0) (244) (60) (72) (41) (5) (424)
Net income Group Share 1,564 415 1,287 131 370 1,024 (632) 4,159
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Q3-21 (stated)

_ﬂ i E-

Revenues 1,57 1,527 5,531
Operating expenses excl, SRF (738) (566) (495) (370) (901) (189) (3.259)
SRF - - - - - . -
Gross operating income 833 368 299 335 626 (189) 2,272
Cost of risk 6 (a1) (109) (108}  (12) (2) (266)
Equity-accounted entities 25 - 1 79 2 (4) 103
Net income on other assets (0) 1 o (7) (3) (0) (8)
Income before tax 864 329 192 299 614 (196) 2101
Tax (168) (88) {(59) {68) (135) 49 (470)
r:;:lgt;r;e u;:):n discontinued or held-for- 1 2 3 " X 7 @)
Net income 696 240 130 230 478 (147) 1,628
Non controlling Interests (123) (11) (31) (31) (26) 4) (226)
Net income Group Share 573 230 99 200 452 (151) 1,402

Q3-20 (stated)
nmm-n
(LcL)
Revenues 141 1.679 (3) 5,151
Operating expenses excl, SRF (658) [550) (415) [289) (871) (209) (2,981)
SRF - - - - s - =
Gross operating income 753 339 241 330 708 (212) 2,160
Cost of risk (41) (83) {124) (141) (217) 2 {605)
Equity-accounted entities 17 - - 72 0 9 98
Net income on other assets (1) 1 6 {11) 1 0 (3)
Income before tax 728 258 123 250 492 (201) 1,650
Tax (172) (74) (33) (43) (119) 96 (346)
:‘:lle lf;(;:r:;ﬁ m’r;)sm discontinued or held-for- A ) (0) (69) ) (55) (125)
Net income 556 184 89 138 372 (160) 1,180
Non controlling interests (116) (8) (26) {26) (23) 4) {203)
Net income Group Share 440 176 63 112 350 (164) 877
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9M-21 (stated)

_ﬂ i | e fen ] e | oo | v
16,843

Revenues 4,918 2,757 2,289 2,007 4,753 X
Operating expenses excl, SRF (2,272) (1,709) (1.392) (1,032) (2,732) (573) (9.709)
SRF ) (59) (33) (23)  (328) 58 (392)
Gross operating Income 2,640 989 864 952 1,693 (396) 6,742
Cost of risk (19} (167) (329) (369) (38) (6) (929)
Cost of legal risk - - - - A A -
Equity-accounted entities 63 - 1 241 5 (19) 291
Net income on other assets (1) 2 (13) 5 (32) 4 (42)
Change In value of goodwill - - 378 - v} - 378
Income before tax 2,683 824 901 828 1,621 (417) 6,440
Tax {467) (239) (131) (177) (355) 124 (1,245)
Net income from discontinued or held-for- 5 ) @) ) X ) 2
sale operations

Net income 2,221 585 767 651 1,266 (293) 5197
Non controlling interests {402) (26) (193) (82) (65) (13} (781)
Net income Group Share 1,818 559 574 569 1,201 (306) 4,416

_ﬂ ey | ma | ses | e e | vom |

8M-20 (stated)

Revenues 4,090 2,617 1,967 1,873 4.872 (170)

Operating expenses excl. SRF (2,129) (1.678) (1,263) (949) (2.612) (594) (9.226)
SRF (8) (42) (25) {20) (260) (86) (439)
Gross operating income 1,954 897 678 204 2,000 (850) 5,683
Cost of risk 4 (301) (438) (579) (719) (36) (2.068)
Cost of legal risk - - - - - - -
Equity-accounted entities 46 - - 204 5 22 217
Net Income on other assets 2 2 72 7 0 84
Change in value of goodwill - - - = = = =
Income before tax 2,007 598 312 536 1,287 (863) 3,876
Tax (495) (183) (86) (25) (223) 320 (692)
:;(. lf;;oer:\ae u;r:;n discontinued or held-for- ) ) ) (69) R (55) (125)
Net income 1,512 415 225 442 1,084 (599) 3,059
Non controlling Interests {255) (19) (74) (72) (62) (9) (490)
Net income Group Share 1,257 396 151 370 1,002 (608) 2,568

GROUPE CREDIT AGRICOLE

42/49



cx

CREDIT AGRICOLE
S.A,

TLARAYJ—R-2021 FEEEE 3 0447

FREHM 4 — 1HISYFIR., 1 KRS -YHBEDOHEICERINDS

i

\ A

Net income Group share - stated 1402 77 4416 2,568 +43.5% +71.9%

;al:lerests on AT1, including Issuance costs, before @7) 85) (2a0) (204) v40.2%  (1.4%)

NIGS attributable to ordinary shares - stated [A] 1,305 912 4,126 2274 +43.1% +81.4%

:::::59';"1‘;‘"‘”"' shares in issue, excluding treasury 8l 30503 28823 20794 28826 +58%  +34%

Net earnings per share - stated [A)[B] 043€ 032¢€ 138¢€ 0.79€ +35.2% +75.5%

Underlying net income Group shara (NIGS) 1414 1,115 3,862 2,874 +26.7% +37.9%

Underlying NIGS atinbutable to ordinary shares €] 1,317 1,050 3672 2,580 +25.3% +42.3%

Net earnings per share - underlying [C)iB] 043€ 036¢ 123¢ 089¢€ +18.4% +37.7%
(em

Shareholder's equity Group share 66,809 64,501

- AT1 issuances (4.886) (5,134)

- Unrealisad gains and losses on OCI - Group share (2.233) (2,562)

- Payout assumption on annual results® (1.857)

Net book value (NBV), not revaluated, attributable

to ordin. sh. o] 57,833 56,894

- Goodwill & intangibles™ - Group share (17.755) (18.301)

Tangible NBV (TNBV), not revaluated attrib. to

ordinary sh. [E] 40,078 38,593

Total shares in issue, excluding treasury shares Fl 20430 2882.0

{period end, m)

NBV per share , after deduction of dividend to pay (€)

TNBY per share, after deduction of dividend to pay
{€)

Net income Group share - stated
Impairment of intangible assets
IFRIC

Stated NIGS annualised

Interests on AT, Including issuance costs, before
tax, annualised
Stated result adjusted

Tangible NBYV (TNBV), not revaluated attrib. to ord.
sh. - avg***
Stated ROTE adjusted (%)

| GROUPE CREDIT

AGRICOLE

[OVF]

[GI=[ENIF]

(K] 4416 2,565
L] 0 0
M] -568 -493
[N] = (IK}-L}-
[M})* 2+ M}
(e]]
[P] = [N]+[O] 5,690 3,197
V] 38.961 36,102
- P1/ 1
3,962 2,874
{S] = [R]+(O) 5,085 3604
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Q3-20

stated

Specit
13
items

Q320
undertyin

1 Q3Q3
stated

\Quasl
undariyin
g

Q320
CACF
NL

1 Q3Q2
underiyl
ng excl
CACF
NL

Revenues 553 563 488 - 488 +13.6% +13.6% (15) 502 36 517 +3.0%
Operaling

axpenses {290) (290) (218) - (218)  +33.0% +33.0% 29 (247) (36) (255) +3.0%
excl.SRF

SRF - - - - - n.m n.m. - - nm,
Gross

operating 263 263 269 - 269 (24%)  (2.4%) 14 255 0 263 +3.1%
Income

Cost of risk (92) (92) (127) - (127) (27.4%) (27.4%) 0 (127) 6 (98) (23.0%)
Cost of legal risk - . - - nm. nm. - . - - nm,
Equity-

accounted 79 79 72 72 +9T7%  +07% 72 79 +0.7%
entities

Net income on

olhier aaseis (7} (10) c (10)  (28.2%) (29.2%) - (10) - (7} (29.2%)
Change in value

of goodwill - Z = = 3 o= i 2 - : e
e before 243 243 208 - 206 +B7%  +187% 15 190 6 27 v248%
Tax (54) (54) (32) - (32) +601%  +801% - (32) (5) (4¥) +52.7T%
Net income from

discont'd or held- (1 (1) (62) (62) - n& " - - 11} {0) ns
for-sale ope.

Net income 189 189 104  (69) 173 +81.1%  +89% 15 158 0 188 +19.1%
Nen controlling

inevasts (31) (31) (28) - (26) +“173%  +173% (28) 18) 131) +17.3%
Net income

Group Share 158 158 78 (69) 147 x2 +74% 15 132 0 158 +19.5%
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\ 0320 Q3 s Qe
Q3-21 S’,’:" lﬁ:fr"’ QU3 CA Q3-21 undertying
stated e i y underly Stbija adjusted oxcl CA

na Ing AD Srbija
Revenues 182 (2) 184 195 . 195 (6.8%) (55%) 12 183 (27) 211 +15.4%
Oparata eipenses (1) (o) (112) (134 - (134)  (159%) (182%) (8)  (125) 18 (128) *22%
SRF 3 = = 3 2 < nm nm - - nm,
Smas spemnd 0 @ 712 61 = 61 +34% H80% 4 58 1) 83 +44.0%
"Cost of risk 29 - @29 (39 2 (38)  (225%) (225%) {0)  (38) 1 @n (16.9%)
Cost of legal risk - - - - - - nm nm - - - nm.
Equity-accounted
sniites - - - - . . nm nm - - - - nm
Net income on other
attite ) - (1) 7 - 7 nm, nm, 0 7 0) (1 nm
Change in value of
ol - - - - - - nm, nm, - - - - nm
Income before tax a9 (3) 42 30 - 30 +30,8% +40.2% 3 27 {10) 52 +93.89%,
Tax (14) - (14) (1) = (1) +327% +327%  (0) (10) 1 {15) +50.4%
Net mcome from
discont'd or heid-far- 3 ()] (1) (0) - 10) nm. n.m. - 0) - (1 x29
sale ope.
Net income 22 (4) 27 19 - 19 +18.5% +410% 3 16 (8} 35 x22
Non controlling
e ae - o ® - B)  +200% +200% - 8) 110) 27.0%
e rowp 1Bo@W W7 1 - 11 M126% +508% 3 8 (8) 25 x34
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NBV (BEHlichZiL i & EE%E)

BIMESNAGOMIEELBIX ATL BEHOHRTEE.OCI VIL—TIRBHYDXRERIERE . RUFEREEICEAT 2E Y
SR EETIERLE-HEEEERYT IL—TREAICHIGLTLNET,

1 BRU-YSIEERE., | KUY EEME

BRADMEZAETEHED 1D, Ihld, BECHRRAZBRARDBITERIABMTRLU-MEELETT,

1 HY-YMAREEMEAL. BECHXERURDOETERIMTRLU -, EREERUVONAZEREOH
BEFETY,

EPS(1 #R&-UHIEE)

N, O ERCENRTEERR B TR ATLES R RIERBOMFIZEYT IL—TRES TY . EPSIEL.

(BHRECKILDONSFIEES (AL ) TIRE) FHRAIC/FEONDFIRIBRERLET . Thi(d, XA EM
THHE. MBS I —TREACEBMALGNERETHERIDLET,

=7 § . 3
ORAMLEEIT, BEXEREZNBTRIETEEIN, EXERZHIQOICLELRBEDE|IEERLET,
DROBEEER. %=

(B—Y2y AMFHD)ERVRVEEERE. HEICHETHBE 4 MEHOFY) XS TRLTEESNET,
Fl- GZEFHAOERIVAVEEEROFREEZLZNFHOPEERS TRLTEL TS ELTEFI M
RIS, HERAMOVRIEEEREZFREL. fIEOTHES TRI ZLHTEFTY,

2019 FFESE 1 MEH &Y, BEICAVSERIE. SILEERIMOBEEESTY .
COEROEHTER. COBERMEASNIEICATEINEY,
BEEERE

TIHINIGYMNTTOBEE. E LT ROVTIADFHENFE-ENZEICT I+ ILMREBEALGENE
-a—o

XILHABILT 90 BEEELTLS HLEELNME LD HBFIRNRLIEEFRDEHICLIENDERER
R NMELRLTW SIS R ERRC,

BEREOPITEEDHEDREZERTALUMNN. MEENZOERRHERET HAREMEMENEE X
=Y (%8

PR fEE

FBRITDIVRINHE=HIZ, SIHENRESN-EFE,

PR (FFEXE) EE5 14X
COEEF, SRS ERIEL-BEERSHRETRLTEHSNET,

P8 (FIEEE) AL X
SR, B TR iR SN =5 | A EIERATOBRE RS REE. BERSRESH TRELLZIOTY,
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#MFZET N—TRES
LEUEEFEORSIRMFIE(BX) , ERERSN-FRUCETIMAET IL—TRES M OFXERFII
IRE T OMATIERL-ZEICHELETS,

ERMAZETN—TRES
ERMABT I —TRES F. FHRER(T4H5, FEEMIER ©LHNIER) EREROMFIRT IL—TIRE
DERLEY,

TEHXCFREoNHHFET L—TRES
L EMHRIFET DMABET IL—TRESE. ATL RISEZRE T, BISIRIRTERZESC. AT L—TRE
DERLEY,

RoTE(EHhEEATIEIR)

ROTE(BEMMEEARAFRR) (. FHREROHMARTIN—TREBIZEREERVONAEZEREDT IL—TD
NBV Th9 Z&IZk>T. ARERICHTHINBEFAELET . FREZOMANRT IL—TRES L. MFIES
IW—TRESZERE(FE 1 WEE X4, EH8 X 2.9 v A RHHEARM X 43)L. EREEDBIEZKRIIL.
IFRIC DB BB TERELTEHMEBELZIOIZHALET,
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Disclaimer

The financial information on Crédit Agricole S.A. and Crédit Agricole Group for third quarter and first nine
months of 2021 comprises this press release, the presentation and the attached appendices which are
available on the website: https.//www.credit-agricole.com/en/finance/finance/financial-publications.

This presentation may include prospective information on the Group, supplied as information on trends. This
data does not represent forecasts within the meaning of EU Delegated Act 2019/980 of 14 March 2019 (chapter
1, article 1, d).

This information was developed from scenarios based on a number of economic assumptions for a given
competitive and regulatory environment. Therefore, these assumptions are by nature subject to random factors

that could cause actual results to differ from projections. Likewise, the financial statements are based on
estimates, particularly in calculating market value and asset impairment.

Readers must take all these risk factors and uncertainties into consideration before making their own
Jjudgement.

Applicable standards and comparability

The figures presented for the nine-month period ending 30 September 2021 have been prepared in
accordance with IFRS as adopted in the European Union and applicable at that date, and with prudential
regulations currently in force. This financial information does not constitute a set of financial statements for an
interim period as defined by IAS 34 “Interim Financial Reporting” and has not been audited.

Note: The scopes of consolidation of the Crédit Agricole S.A. and Crédit Agricole Groups have not changed
materially since the Crédit Agricole S.A. 2020 Universal Registration Document and its A.01 update (including
all regulatory information about the Crédit Agricole Group) were filed with the AMF (the French Financial
Markets Authority).

The sum of values contained in the tables and analyses may differ slightly from the total reported due to
rounding.

On 30 June 2020, once all necessary regulatory approvals were secured, Amundi acquired the entire share
capital of Sabadell Asset Management.

At 30 June 2021, following the buyback by Crédit Agricole Consumer Finance of 49% of the share capital of
the CACF Bankia S.A. joint venture, CACF Bankia S.A. is fully consolidated in Crédit Agricole S.A.’s
consolidated financial statements.
As at 30 June 2021 following the takeover bid launched by Crédit Agricole Italia for Credito Valtellinese, 100%
of Credito Valtellinese is held by Crédit Agricole Italia and is fully consolidated in the consolidated financial
statements of Crédit Agricole S.A.
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2022% 2 A 10H 2021 EEF A NFHRVEHOREXRK

2022% 5 A 5H 2022 FEE 1 MEHDRERK

2022 %5 A 24 H EURNYIIZBEWTHERS

2022 % 8 H 4H 2022 EEFE 2 MF ARV EFHDRERK

2022 %11 B 10 H 2022 FEFE SMEH RV 9 ARFTHIBORERRK

Contacts
Charlotte de Chavagnac +33 (0)1 57 72 11 17 charlotte.dechavagnac@credit-agricole-sa.fr
Olivier Tassain +33143232541 olivier.tassain@credit-agricole-sa.fr
Bertrand Schaefer +33 (0)1 49534376 bertrand.schaefer@ca-fnca.fr
Institutional shareholders +331432304 31 investor.relations@credit-agricole-sa.fr
Individual shareholders + 33 800 000 777 relation@actionnaires.credit-agricole.com

(freephone number —
France only)

Clotilde L’Angevin +33143233245
Equity investors:

Toufik Belkhatir +33157721201
Joséphine Brouard + 331432348 33
Oriane Cante +33 143230307
Nicolas lanna + 33 1432355 51
Anna Pigoulevski + 33143234059
Annabelle Wiriath + 33 143235552
Credit investors and rating agencies:

Caroline Crépin + 33143238365
Marie-Laure Malo +33 1432310 21
Rhita Alami Hassani +33143231527

clotilde.langevin@credit-agricole-sa.fr

toufik.belkhatir@credit-agricole-sa.fr

joséphine.brouard@credit-agricole-sa.fr

oriane.cante@credit-agricole-sa.fr

nicolas.ianna@credit-agricole-sa.fr

anna.pigoulevski@credit-agricole-sa.fr

annabelle.wiriath@credit-agricole-sa.fr

caroline.crepin@credit-agricole-sa.fr

marielaure.malo@credit-agricole-sa.fr

rhita.alamihassani@credit-agricole-sa.fr

See all our press releases at: http://www.credit-agricole.com/ - http://www.creditagricole.info/

u Creédit_Agricole m Crédit Agricole Group

@ créditagricole_sa
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