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G Q2-20 Specific Q2-20 Q219 Specific Q219 Q2/Q2 Q2/Q2
stated items underlying  stated items underlying stated underlying
Revenues 8,096 (441) 8,536 8,485 (49) 8,534 (4.6%) +0.0%
Operating expenses (5,036) (5) (5,031) (5,308) - (5,308) (5.1%) (5.2%)
excl. SRF
SRF (107) - (107) (4) - 4 X275 X275
Gross operating income 2,953 (445) 3,398 3174 (49) 3,223 (7.0%) +5.4%
Cost of risk (1,208) - (1,208) (598) - (598) X2 X2
Equity-accounted entities 78 - 78 94 - 94 (17.0%) (17.0%)
Net income on other 78 - 78 (8) - (8) n.m. n.m.
assets
Change in value of 3) - (3) - - - n.m. n.m.
goodwill
Income before tax 1,898 {445) 2,343 2,662 {49) 2,711 (28.7%) {13.6%)
Tax (308) 142 (450) (728) 16 (743) (57.7%) (39.5%)
Net income from discont'd (0) - () 8 - 8 n.m. n.m.
or held-for-sale ope.
Net income 1,590 (303) 1,893 1,942 (33) 1,976 (18.1%) (4.2%)
Non controlling interests (107) 1 (108) (130) - (130) (17.4%) (16.6%)
Net income Group Share 1,483 (302) 1,785 1,813 {33) 1,846 (18.2%) {3.3%)
Cost/Income ratio 62.2% 58.9% 62.6% 62.2% -0.3 pp -3.3 pp
excl. SRF (%)
Net income Group Share 1,580 (302) 1,882 1,815 (33) 1,848 (13.0%) +1.8%
excl. SRF
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H1-20 Specific H1-20 H1-19 Specific H1-19 H1/H1 H1/H1

stated items underlying  stated items underlying stated underlying
Revenues 16,462 (452) 16,914 16,682 (175) 16,857 (1.3%) +0.3%
Operating expenses (10,584) (75) (10,509) (10,585) - (10,585) (0.0%) (0.7%)
excl. SRF
SRF (562) - (562) (426) - (426) +31.9% +31.9%
Gross operating income 5,316 (527) 5,843 5,671 {175) 5,846 {6.3%) (0.0%)
Cost of risk (2,137) - (2,137) (879) - (879) x2.4 x2.4
Equity-accounted entities 168 - 168 188 - 188 (10.8%) (10.8%)
Net income on other 84 - 84 3 - 3 X 29.2 X292
assets
Change in value of (3) - (3) - - - n.m. n.m.
goodwill
Income before tax 3,428 (527) 3,955 4,983 (175) 5,158 (31.2%) (23.3%)
Tax (789) 148 (937) (1,576) 57 (1,633) (50.0%) (42.6%)
Net income from discont'd (1) - (1) 8 - 8 n.m. n.m.
or held-for-sale ope.
Net income 2,638 (379) 3,017 3,415 {118) 3,534 (22.8%) {14.6%)
Non controlling interests (248) 3 (251) (253) - (253) (2.0%) (0.9%)
Net income Group Share 2,391 (376) 2,767 3,163 {118) 3,281 (24.4%) (15.7%)
Cost/lIncome ratio 64.3% 62.1% 63.5% 62.8% +0.8 pp -0.7 pp
excl. SRF (%)
Net income Group Share 2,913 (376) 3,289 3,569 (118) 3,687 (18.4%) (10.8%)
excl. SRF
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FBEMNFERIEL. 2020 £ 6 ADOEHERKEIX, 2019 £ 6 ADOEEZ LEIYELT-(36.1%HE. S6EEO—" 6.9%
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BLTWET SSLEERICKY. BEEROFEELTIERAREFILEL- (2020 F(Z 2 5 7,000 ADBMEE. FIEE
ALt 6.7%1%)

2020 SEEE 2 MAEAD MG RITOEBINEE X 33 48 1,600 F1—OELY, BTERBIZHA 1.2%EmMLELE, K45
W—TF1&, I ERTRU LCL IZBLVT SME RURE—ILESRABRIZRFIILTADRBRRU YN EEBREIRTTS
CETHRHIBLTUVET , ®FT—0 (H158) (FRIKEZHFLE-— AT, FEEIRA IR FILTAIZEHDIVEFHE RV
FIFHHDOBADICE>THEA (2.3%i8) LELIz, R—bI74VAUEE L. EFEEECE SV -mERTMOEREL
THAOLELRZA, 2020 FEFE 1 HEEAMSIXEELEL -, SRFZRLV-EBIRNIIMZ SN, AMFEDQF DI
BAOLEL 2 (L IATERBALL 8.9% ), COMR, UF 2 MEHOEREEELFIRE. T5ROFHHE
(+10.1 RAUP) OEBRICKYBEMLELTZ (19.6%18) . LM, BV RAVBEEEADOBENM (24.9%18) (THYFELT=H.
g SR IT D ERREHIFIRET IL—TREB S 1E 17.9%EML T 6 {8 6,300 F1—AO&HYELT-,

L PR EADERINEE (EATEREAICLEANR 3.2%FE0L . EREELRBLEREECE SOV -mEHRFMOEREL
TOR—=FIAIFARBE DB IES>THALEL = (5%H) . BFEQRMEER(E, SRF ZRUOV=EBEIRFAED (3.1%
BL. [FERKE(0.LRAIVER) EBYFELTz, RiZIC, BEVRIBEEERAOEM (2.1 £5) 2L, HISIRTOERE
FFIET II—T BRSO 19.8%F D LELT =,

GLT 4TIV T L—T DD ELEFIDEEIT DN TIE. KATLRYY—ZRDIL T 7H UL SAIZET 5t
D avItRRBEINTVEY,

SAS Rue La Boétie DEREIL T4 7))L SADRBREBEREBFHDIRET=Y- LIz—TILIE BT L—TD
2020 £ EE 2 MEHOERBLEZEITODVT THEADERKIEZ. BT IL—THTMRRUVHED=OICET EANGZT
EFEELTCHRERINET . BEDLSILFFIOLVIKRICENT, BT IL—TORES XBEEOREFEXIET 1=
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GOl DIEHN(2.9%1E) RURLEGSIHIEY S X O FKRILZH (AIFRBL 13.7%R) . 287
ROTE’ (X 8.5%

L H DR R 918 5,400 F1—0O (RTFEREHALE-21.9%) . FKRINEE: 48 18 9,700 5 1—H([F-4.9%) .
£~ GOI: 18 {& 3,800 A1—0O([F-12.9%)

RTELI-UNEE (0.1%18) SiG 6O TR E F#HH (1.9%58) (C&Y ., Yt nER GOl (XIFF#IEL (21 &
3,000 Fa—A, BIFEBEHALE 0.5%;%)

ORRERIFETERBAL 1.2 KAV MRED 57.4%. TSADTEHNR (TSR 2.0 RAUM)

EBMAET IL—TIRES (L. 51 HDEM (2.5 ) 2KV R4 (10.9%8)

1 BRE-UERMRILE: SR 0.36 2—0O(BIEREAE-10.1%) . H L3 H0:0.53 1 —0O (RTERHLE-
15.5%)

Bt BERURRICEITAEHHENEEE., JLT4- 75 )AL SADETHOEERMICH=>T
DEEEARTO AR \EE

BKEOETEER (2020 FENEAZTEEIRWEABEOIEMIL LCL Y14 5 5,000 A, CAAZ2YF7H 5
75 5,000 A)

LD AuM(BTEREALE 7.1%88) . £HRIR (F 1.6%1#) . LCL DERRIIMELFRCEMNERS (FE
A—2I(XRTERAL 7%, RE—ILE DR RAMITEE 11%E., tERTEHRE 6%1E). CA (2T DE
1S (AIERTLL 4.9%18) . BiEEHEESHMEAS (R 2.2%18) .

BEFTAN LCL B CA AR T TEM(LCL: A2 - NFURL—FEL DM 13.6% R U4 TIN5V RS —
RETEM 1.2%ERTE . CA 15T :AuM DIEN 5.4% KR VA - INTU AL —MEE DM 4.6%)
MARBERUVESIZEODI=VM U OBBERDOEISOEM GRALREE 6 AR TRIEREAL 12.4 Rk
D 41.6%. %5 [ 0.5 RAVMED 22.7%) , AV I T I RRZICIBERREENKIBICEEL. INEE
B8 h%E=9 (RIEREALE 0.8%i%)

BATIBICH T2 NNTERTE (44%18) RUIT7AFURBEICE THERITEDY (5.7%18) . BEL)
2YEHE(6 A 30 H/E®D VaR (% 1,400 A 1—OTHIHEIESN TLYS)
FLUTAEIVIT DRI DEDEFIREZEHFLTS EHER.

S| DIEM (2.5 18) . #7 EHERBSNATLBIARVIZHT H514, F R I ERERECHTH51H

RELT- NPL L7 (3.2%) . FRBEHESINED ER (73.4%T 2020 &£ 3 AKX 0.9 /KA b ER) ., &5
LEESIE 101 E1—0OT. 55 24%IXEEBHEICKH T D5, 46%HEARITA—2T 27%MNMEEA—
DHEEESn-0—2T Y9 EAD(TI4ILMET I RAR—2 v —) D 73%IE IR E T
LM # 800 F1—AT, 3BbART—Y 1IZT 55144 2 {8 3,600 F1—0O, RT7— 32T
514 6 18 6,700 F1—0O. BIERHALE 2.5 1. 2020 F£EE 1 MW EART L 46.2%18)
L EEHOEREIRVEBEROESICHTALEEX 74 R—L X R4k

BELTYILRYS—
ERBEE D CET1LYF X 12.0%IZKIE LR (0.6 RAME) . SREP BE4% 4.1 RAUFEEIS (6 AlE* 3
AT 0.6 RAUHME), ECB DHFIFAREE (BEBHEFICKYHAL R R -FRAV M) RUSmEEEA DT
BIFERIC KA BRI SR — R IAVADREIRBRICHTIEE (+19 R—LRRAUNEST, H5E 2 mF
HfY 1 %%V 0.16 2—0ON5| Y, S EEAR—ADLVF (X 11.7%, SGL D 2 H BRI DREN—RDEX
BEERADL A (F 12.0%,
LR D RWA [FREMN: XIET772—52SCHH LOARK (26 E1—0E) TLITH/LT4-74H )T
JU CIB TEBIN=FAE (15 Ea1—0OF) MR BEDHNEIZKSTELEDEM (21 E1—OE) &KL
T.EEMIZBOTYRY-9TAEENFD 35 SFS), SGL @ 2 hARIDHER—XTH RWA DF
4 23{E1—0O,

nREED LA

2020 £ 6 A 30 HREDEHFERIXFE 3 A 31 HIRAEH S 670 E1—0#EMLT 4,050 E1—H0,LCR @
+5R:134.4%,8

2020 £ 6 A. EHEHOXERUBRENOH SRR ZEIRMNILDIBEEZERZTH=HIZ. TLTRO I
B A#% 900 a1 —0AfEA. TLTRO II(—#8) R U LTRO £ ARSI HHDIEFE,
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- 120 fBa—DREOH - RABHERITIOTSLD 6% 7 ARBERTET .

W b3 ch DRkt R UMESTIBIZH T DRBIZEY., Switch HIEEE),
- BRERAZRZOILT-TH AL SADIYRYEEEAIZ 6,500 F1—ONTSRAEE (#iFET L —T
IRBA TIXTSR 4,400 51—A), YIRS —Zt TR EICEEHIEHL,
2020 FEF 2 MFE MRV L BN BERERILT 5= FS=H- L Ix—TIWEERETHIL T4 TH AL SA.
DEFHERESH 2020 £ 8 A 5 HICHAMNFELT=,

ILT4-F7JUalL S.A — REEBEEEBRMER (2020 FESE 2 MFEHIL 2019 F£EFE 2 m4EH)

Specific Q2-20 Q219 Specific Q219 Q2/Q2 Q2/Q2
items underlying stated items underlying  stated underlying
Revenues 4,897 (288) 5,185 5,149 (30) 5,179 (4.9%) +0.1%
Operating expenses (2,980) (5) (2,976) (3,033) - (3,033) (1.7%) (1.9%)
excl. SRF
SRF (79) - (79) (6) - (6) x13.8 x13.8
Gross operating income 1,838 (293) 2130 2111 (30) 2,140 (12.9%) (0.5%)
Cost of risk (842) 65 (908) (358) - (358) x2.4 x25
Equity-accounted entities 88 - 88 108 - 108 (18.3%) (18.3%)
Net income on other assets 82 - 82 (1 - (1) n.m. n.m.
Change in value of goodwill - - - - - - n.m. n.m.
Income before tax 1,166 (227) 1,393 1,861 (30) 1,890 (37.3%) (26.3%)
Tax (86) 72 (158) (485) 9 (494) (82.3%) (68.1%)
Net income from discont'd ((0)] - (0) 8 - 8 n.m. n.m.
or held-for-sale ope.
Net income 1,080 {155) 1,235 1,384 (20) 1,404 (21.9%) (12.0%)
Non controlling interests (126) 2 (129) (161) 0 (162) (21.9%) (20.5%)
Net income Group Share 954 {153) 1,107 1,222 {20) 1,242 (21.9%) {10.9%)
Earnings per share (€) 0.31 (0.05) 0.36 0.39 (0.01) 0.40 (22.0%) (10.1%)
Cost/Income ratio excl. 60.9% 57.4% 58.9% 58.6% +2.0 pp 1.2 pp
SRF (%)
Net income Group Share 1,020 {153) 1,173 1,227 (20) 1,247 (16.8%) (6.0%)
excl. SRF
FiR

2020 F£ESE 2 MEHIC. JLT4- 7Pl SADORFHMETIN—TRERS L. 2019 EEE 2 BEHD 12 &
2,200 Fa—A(ZxLT 9 {8 5,400 Aa—0O&EAEYFEL-, G, BERERTHAEST L —TRERSICHLT 1E
5,300 AL—ODIAFTARELL-5LFEL-,

NODEHRERZBRWL-EBEMFIES IL—TIBES ° (L. FTIERLIL 10.9%F D 11 & 700 F1—OTL=, ZOHE
DiE, EICURVEEERADEMICEYET , COBEMOEDIEHERIN TSI RYITHT S5 HICEEL, BYDFESD
[XEEEEICHT S5 4FEHTE-HDNGA—REREDKREZEELTHRETLI-CEICEET 5HDTLT -,

LUEHCE T AREER MR RYT IL—TIRESITHLT 1 8 5,300 FA—ONIAFRAEE)(Z(X, BEHBRE
BHEMHEL TS SME BERERURE—IIEDRRABERICH T HIHAZIEDEZES LCL DIRIEITHLTIAFX 200
F1—ORMREEIRAIZKHLTIAFR 1 {& 4,300 F1—0OfFIHET IL—TRBHHATIHE, ThEFh, T1FX
100 FA—ORUPRAFR 9,700 FA—O)EFFNTWNAIEITMAT, 2020 £ 6 ADAHIZILT4- 77 )IA)L SAN
ETL-AEEENGIRIASABOZE IBEFEIA(T R 4,100 FA—ORVHFIET L —TRESFZEIA(T
Z2,800 FA—)MNEENTNET , SNITMA T, EEFOREVVRENLGRETE BN HFIET IL—TRESICHLT
YA+ Z6,800 F1—ONFEEEZFELI-, ERMIZIX, DVABKTEMAR. IHHb NS IL—TDRITERITL YR
DEHEETIEMBERDIER) RUAYDCEINTOVEVWRTERITLYR D LIS E ST TMAE (FVA) B

' BHERFR] EENEL., FHFERDFMIZ DU TIZ, 28 N—CLIBFFSHED L,
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TIL—TORTERTLIFOEBIZEET 2EMBEMRDIER)Y/FX 300 F1—0, KABEEFHMAOO—2TvoD
AYTDIAFR 600 AI—ARVEFEBAFETSU5HEIAFT X 1,100 FA—0ORED, EEDORKEVEE A
SFHEBDOATLI,
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FORRMEEEIZFHT5H COVID-19 EHEIZBEELIz 2 h ARV A I IE, ZEFID 2020 FESH 2 MY HADELEIC
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F1—0) EEEEPADEELE RHH (1.9%E0 29 {8 7,600 F1—0O)NDFE5(ZKY. 2148 3,000 F1—0O (R 0.5%
) EBRALEEELYEL-, COZEIX. ILT4-7HYIL SADEERPNESLEBNELTHATILDOT.
2020 FESE 2 MEBOIRMER T, fIERBICHER 1.2 KAV rRESNFEL, LHL. ERMRES L —TIBRS
(X 10.9%B A LELz, COFDIZIRVEEERADEMICLDED T, 2020 £EE 2 WFEHOVRIEEERIL 9 E
800 Fa—OIZ LY (RIERHEALL 2.5 &), ZDHER FFERIN TSI URIIIH T H5| BDEMIZLDLDT, HYDHE
PDIIEEEECKHT I LUEEHET B-OD/INTA—FFHRETLIzZEICEDEDTL Iz, KOBEIMIL, EELAE
D KIBAIENN (26.7%18) T8 H 5T YURAVBEEERD 5 EBICKIEEEZTEL = FEREL T, FEEPADOHEF]
BT IWN—TIRESL 5.3%BPLELz, UT—IL-N\X T EFEEMEMY —EREMIX. 2 A OOvIEH UL
DRAIBEEE RO KIBEICLY, FLEEEEZTELE. ChODEFADMFIES IL—TRES X, FREFh 39% RV
27.9%B A LEL =, MBEBHMIZ, 7Eyb-Fo )OS TR, YEEHOIFRALTRICEVE 1 MEHICHITIES
EAREBIN, BEOEEADHMFIET IIL—TRBHIEMLEL = (11.0%1) ,

2020 FEE 2 MFHAOEBINAE (L 51 {2 8,500 Fa—AL%EY , BTEREAEIFIXEKE (0.1%18) LEYELE-, 7Y
b YT ERRIE 1.5%E &, IMEDIEIREREELEL-, RBIEHISDZENE 2 WEHAICE 1 mPEEERK
ELECEGE 2 ML 148 4,000 F1—0O)DEEFZIT. 13.5%EERMFIZEMLELI=A, EEZER (7.5%E) (X
PR KED R EFRANIRA R VB BEEBEORECIM N DO T ERFEHFINA (FE8) DREVICEIEZELZITE
LIz UT—ILBEDOFEH(VT—IL-NOX T HMARUVEMER Y —E REM) (ZEFOFEILISELIKREEIC KSR
BEEHZT, RBREEETNEN 6.6% RV 11.7%DFINETYELT=, A, BUFHI DL ERVEEIRERRM
(TOEHIHFERT, KOBERFATEKEDREEZEHFHLEL, EATIBICETHIEBIZEKEDEFE DR
B.45% 2 MEHOUIRIIHTERBICLEN 44%DEIRELYELT=, 774 TV AEEDFHELLUMUF LT EKELL
U, 5.8%MDIEINETFELEL-. ZRIC. BEERY—EXSMALHFHBEDEBS R 2019 £XRIZTo=-BEUNZFEEL
TEHESEFEIE RDEEICKY, 23.9%DEIRELGYFELT-, BEIRE. ThhbEESERE (BHEeS HEELEEERE
BE)F-IIRREZHEERR, B - S EEERR) (ST DUINEIL., INBEEED 77%%2 HHFELT =,

LOFHD SRF ZROV-EREEEBRIL 1.9%H L. ZOHRELTEZILBNKEDEK D EERLELIZ, O
ANLEER( 2019 FESE 2 MFHAICLEART 1.2 RAUMREBEINT 57.4%L7%Y ., Fz, ®REDNRIETSR 1.3 RAUbE
HYFELT, SRFZBRVV-ERMN 7.0%EML-KOBERM (XICEAEERVIRERITEFD 2019 F£EFE 2 My
HIZBTDANEEDSI ARAICHEIN—ZINRRVEEERAY—EXEMIZH T 55&iED B IR ES S E LG L
KDFEIZLD) EHREAMOETOBEDMTIILMEL D SRF ZROLV-EBANBLLELZ, 7EYb- X5
EHFTIE. BEERICBIT2ERBY (ZEEBHRMOBLORPNAF 7 OHEICLIBREETTIOERLOBEEDR
[Z2&Y 7.5%FD) NEERELY ., RIRICEIT2EREM(EICHFADOREEZZS-OD ANEEIZEEL T 4.1%1EM)
L. 3 7%BPLELIZ UT—IL - N\OX VT EMIK, 5D RIZEITAANGEDBL A RIZA R TIZE TS5 51
ERLREDEBDIER. SRF 2BV =-BAILEADLELE: (4.6%E) . F#HIC. EFERY—EXEFE., $(Z CA O
A= —IT7AF D RIZEITDEEREILE AHEIIZELY., SRFZBRLNE=BAIX 6.2% A LEL -, 2020 £EE 2 M3
#iE 2019 FEE 2 M EADME D SRF ZiRWL-EBEEFADOH|H 5,700 F1—ON5%, COVID-19 EH#ICkSERAD
FAE 2,300 FA—AT, ZOARIZEESNI-EA 8,000 F1—O(RERUNHER) T VIKEENDRLEDT=H
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900 F1—HaTLT=,

2020 £ 6 A 30 BREDVRIIEE(FIL T4 75U SADEBEDGE)RAIIZxT S5 HDKELZRD TIEAL
FlLizo A=  R—bTHUFEREIESN ., EICKREE (DL T4-7H)I)L SALRNLTHESHREED 46%) RMMEE
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Tzo F£12. 2020 FEFE 1 MEHAD 6 1% 2,100 21— L THKRIBIZEMLELz, COEMD S5, 48%I% IFRS 2
9 BEDHREDNEARUSIH/NFA—EDBETICHIERBFIE (RT—2 ./ /Vryb L R 2) 1T T 5HEBMEI HIZXKEHLD
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FHOYRYEEER 918 800 F1—0OI&, EFEEE (RT—2 1 RU 2)I2x955(H 2 & 3,600 F1—BA(Zhlxt
LT 2019 FEF 2 MFEHE 2,600 F1—ANDEKEA. 2020 FEFE 1 MFEHAIL 2 5 2,300 F1—OD5| L) LERSN
TWBYRZ(RTF—L 3)I2x9 5514 6 86,700 F1—O(ZhIZHLT 2019 F£EE 2 MR 38 7,100 BF1—
0.2020 £EE 1 M3 HX 3% 8,200 F1—0O) TSN TWWET, G LI HOESITHTIIRVEEEAISE#R
ET7AR—SRRAVRTLE(A—) T 4 MEHTIE 55 A= R RA b, 5 2 ME R DOERIBREN—XTIE 86
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BEEAIX 181,700 51—0 (2019 F£EF 2 MPEHAR LT 2.3 £, 2020 FEF 1 M HAICXL T 16.3%1#) 15U,
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2020 EEFE 2 MFHHOEREIL 35 X=X RAVM) ITEMUELz, B 2 BEHDO CAM2UTDIVRVBEEER
(. BIERHADKED 2.4 £, 2020 FEE 1 TFEHAITHLTIE 77.5%E D 148 4,600 Fa—OLiRY, BEIIxtT 3
RUBEBERIELFHOEBRET 102 A= X RAVMA—Y2T 4 MEHTIE 79 R— R -FRAUb, 2020 FES
2FEHOEBRE (X 129 R—D R -RAVN) [TEMLEL Iz, JLTa-7H U302 a—I— T7AF U RIE BE2
M3 EADYRVEEERAA 2 {8 1,800 A1—ALGYRIFERIALL 85.1%EMLFELT= (2020 FEFE 1 My AL TIE
32.8%18) . BT HIRIVBEEERL LF O FBRET 211 R—L R RAUMA—)2S 4 MEHATIL 172 R—
DR RAUE, 2020 FEFE 2 MF D FBREIL 241 R—L X RA VM) [THEMLEL =, XBEIZ. 774 TV RBETIE,
WLmEA) ) RV EEEE FIXRTEREADED 3,000 F1—OIZXLT 3 {8 1,200 F1—0&LY, 2020 FEE 1 M
HDKED 2.3 fEEBYELIz, Z7AMFT VAR EDOERSICHTHIRVEEERIEILFEHOFRET 78 R— R -7RA
DrTLIz(A—2T 4 MEHATIE S0 N—L R FRA Vb, BEF 2 BEHOEBRERN—ITIL 102 R—2 R RAUM),

2020 E£EF 1 MFEHIY, O\ LEFEBICEET DIKREFEERENRLITEEBINDILIITRY., £ 9K
DIVRYZERBLI-BFAEROFEDENBYAENEL =z, 5ILKEF, KRDORFLBLERBL, LSOOI DME
SNERBREVFIAZBRICAN )T—IL-NOF T - R—b T+ )A RV ER—IIAVAFICIE—FRAE, ZLT—
HOA—7 YR R hEE . BEIE. MEFH. MG SR, TRILF—RUSTSAF—UICIEE R EME E
ALTHRESNEL:, EREHEICHTEEILERETBEDICLOMDMESNE=RFFUALERSN, TDOH
[ZIZRERIS T (TS5 R D GDP H 2020 FIZRAF R 7%, 2021 FIZT SR 7.3%, 2022 F£IZTS5R 1.8%) RU%E
NIZERBMTII RN FUA (TS RD GDP A 2020 F(ZYAF R 15.1%, 2021 FIZT SR 6.6%, 2022 FIZTSR
8%) NEFENTLVELT=,

BonBEREStOF 5. EEERAANDEFBEINCOBEBDIENM (26.6%18) (THYELHA. (o a—T—-
T7AFTUAANDEREZEDEMOREA (HE 2 MEH(X., £LLT Wafasalaf (2115 RYBEEE ROEM 2,600 5
I—0OZESELTHTEREIL 22. 7% ) 2 RERL T, 18.3% M 8,800 F1—A&4HGYELT =,

L g AN B EIZEE T AHIFITEIL. TICCAAMRITICBITAREESEENIZDE L 6,500 F1—0IZ&Y. 8,200 F
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L1=ASoT, JEfti SR R LB 5 O EERBTOT 5 IRTER R 1° (% 26.3%iF D 13 {8 9,300 F1—ATL -, ERM
EMBRIL, MERBIELEART 15.6 RAVNE®D 12.1%&45—F . RS ER(T 68.1%FED 1 {8 5,800 F1—0O
TLF2,2020 FEE 2 MFEAOHMELHFIC. 2020 £ 1 A 1 BRHOIFVRIZEITEHMEDFIETIF (34.43%0 5
32.02%) . BRASNBAHENTISUVRALYLEVENFELIZEDTSADEE, RUAZ)T7 D affrancamento FiiE 4+
FIEICBEEL7IRIZHNTS 6,300 F1—ODNFHEMDHEEZITELz, ChIZKY, EXEFSERATO RS
FIEE(E 12.0%5PLELT=,

EXERBFSITIBEONSHFIEEL 20.5%FH LT 118 2,000 F1—AEHEYELT-, CHIELOM DR THEHEIZL
BEDT.FT . EITTLUT4(9.7%H) BRU CA 4R2)7T (57.0%) ICHIT2L0 8% EHFLNFLLI-C L, RIC
CASEIS IZBWTH VAV T—IL B BEEZITAEXEFED IR EON DR HMEM (79.0%18) LIz &ICXYFET,

L HOEBASFIIEST I —TRES L. BIEREAL 10.9%F D 11 & 700 F1—ATLT -, SRF #lH L% \-18
B, 6.0%DiFHETL=,

IJUT4-FHVJa)L S.A. — REEBEEFERELE (2020 FFE L HAL 2019 F£E L3 1))

H1-20 Specific H1-20 H1-19 Specific H1-19 H1/H1 H1/H1

stated items underlying stated items underlying  stated underlying
Revenues 10,097 {225) 10,322 10,004 (78) 10,081 +0.9% +2.4%
Operating expenses (6,235) (65) (6,170) (6,136) - (6,136) +1.6% +0.5%
excl. SRF
SRF (439) - (439) (337) - (337) +30.0% +30.0%
Gross operating income 3,423 (290) 3,713 3,530 (78) 3,607 {3.0%) +2.9%
Cost of risk (1,463) 65 (1,529) (582) - (582) x25 X 2.6
Equity-accounted entities 178 - 178 193 - 193 (7.7%) (7.7%)
Net income on other assets a7 - a7 22 - 22 x4 X4
Change in value of goodwill - - - - - - n.m. n.m.
Income before tax 2,226 (224) 2,450 3,163 (78) 3,240 {29.6%) (24.4%)
Tax (347) 55 (401) (880) 23 (903) (60.6%) (55.6%)
Net income from discont'd (1) - (1) 8 - 8 n.m. n.m.
or held-for-sale ope.
Net income 1,879 {170) 2,048 2,291 {54) 2,346 (18.0%) {12.7%)
Non controlling interests (287) 3 (290) (307) 1 (308) (6.4%) (5.6%)
Net income Group Share 1,592 {167) 1,758 1,985 {53) 2,038 {19.8%) {13.7%)
Earnings per share (€) 0.47 (0.06) 0.53 0.61 {0.02) 0.63 {22.4%) (15.5%)
Cost/Income ratio 61.7% 59.8% 61.3% 60.9% +0.4 pp 1.1 pp
excl. SRF (%)
Net income Group Share 1,984 (167) 2,151 2,297 (53) 2,350 (13.6%) (8.5%)
excl. SRF

2020 EEFFHMORTHAET I —TIREL L. BIERZID 20 {& 3,800 F1—OH 5 19.8%iE 4L T 19 {& 8,500
El_ntﬁuibf:o

2020 FELFHORBHERIL. ZHMAETIIL—TIRESC 118 6,700 FA—ODI(TRADEEE5AF L=, £
MOEE 2 MFHDIEHICMA T, 2020 FEE 1 MFHDIEBEA 5400 F1—ADIAFRAEEE5ZF L. Ch
SIEEHOREVNEBENLERITIEE TLz, EAMIZIE. DVA B’YA(FX 1,400 F1—0, KOBEEHMOO—Tvy
DAYONTSX8,100 F1—A, HTRIFEBAFE ISV LEDEEFHH LCL TYAF R 700 F1—H, a—KL—
bt A—EPATYA(F X 2,000 5A—ADFEEX5Z2F 1=, 2019 FE L HOBHERL. AR IL—TIRES
125,300 FA—ADIAFTADNELEEZ2FE L=, £iRD 2019 FEE 2 ME OB HERELELT. ChoDIER (T
2019 FEEE 1 MEHOHMFIZEYT IIL—TRESIZ 3,300 F1—ODTAFREEEE5Z2FE L=, ChLFTEIOKREL
BEMNLSTEBTLE, EAMIZIE. DVA N4+ X 600 A1—A, KABEEHMAOO—2Tv DAY NIALFR

0 OLT - FOUYTN SA ICEET SHHERDFEMIZ DUV TlE 23 N—2FSFEDL,
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41.6%Z EHOFELI= LT AT TLaTSUADYNIAL L —FRELEKEIZHY, bhbhDE
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HEFE D LR THS 160~200%%+ 7212 E[ES 233%TLT=, RRZHEE LS (PPE)IX 6 Ea—n0O
LT, 2020 £ 6 A 30 BIRETHESAETD 5.5%E%45 115 B —0O(2ELEL-, 20 PPE (F1—0O%
TEHIODNWTEREDF IR EENEREE [N TH=OICERATEHIENTE, COFEEIEL 2020 £ 6 A
30 HIRTET 2.50%2 [TEL. CHIFTFHRELRIEFI 3 (2019 FRIE T 0.28%) F KMEIC LB >TLVET,

BERBRIBMATE. LT 75N -TLaT750 AN Y M E D RIEFURANBIERLAIZLE R 0.8%FH SEMN TR
DLEL Iz, N Tq0A1F, BEEHTIZ 4 75 3,000 HDREMEETTERL . 22H48E 2020 & 6 AXRBRTHLZ
1,420 ALY BIER AREFRMND 3.1%BMLEL -, BAEDOIOXEIL-L—k B ([E, LCL RYkT—% (2020 5
6 AREF R TIEATE 6 ADS 0.6 RAUMED 25.2%) | HISIRITO R VLT —2 (2020 £ 6 A KRB R TILEIE 6 AL DS
1.0 RAUMED 41.0%) . RU CA 4421)7 (2020 4 6 AKREF R TIIFIE 6 AMND 1.3 RAUMED 15.9%) THEMLE
Lizo AV NAURLI A I, BTEREIND 2.5 RA Vb DMIEELLD 97. 7% L5 I EHmEMFHSATVET, B -BEES/
EEERURERBRIBATIE., SEEHOUEEIEH 9 8 5,800 F1—0(ELELRA. BIERALE TE 3.5%F AL
*L7=,

Lpg ] BEEBEM (7 LY T4) TE, BIFOLBWNKE TIZEMIHLT, EEFH (#Z8) (XREM (R
AFR 8 EA—N) LY, FRIAMLT) BEEIZRARADFRATLIZ (TSR 35 E1—N), UT—ILER(E
RBEEBROMSD MLT DFRAX, AT —2I2E TR A (5 RE 12 Ea1—0E, BsMEL 1 E1—
) ICKYBIEHMERERL, 17 Ba—ODFDICEEFYELz, TIL—THRFESH T ATl HmE
HIZHITEEERH (AT R 27E1—D) L 4 BIZEHL. 6 BIZKEERAIITSRIZRYELz, EER
A (F158) X, EABETIIIFA(TSR 3L EI—O) T BEKRERRULED MLT 3. #EBEERUVYI
VEEDAEIFOEIEIZKYNEBNEIEERLELZ (TSR 46E1—0), COKR. EFEEIL 2020 F
6 AXRIRFE T, 2019 £ 6 AFRICHLEAN 7.1%10D 1 Jk 5920 Ea—OLEKEFHIFLEL-, EFEEICK
TEMGHEL. 2020 F3 ARELARTSR 6491 —0OTLIz, Tz EEFEHPIC, TLUTALEYI I T
DIRTILDEIDEBIREEEHL TS FHRERLEL-,

DF—=IL-N\UX T8O FE . Bh-EEHERLEL FEO—2OMARIL. LCL TIXEA (Hm
HAIZRTERIHALE 9.8%8) LELT=H. CAA 27 (HEFEHAIL 0.8% B TLI=H. FEA— ML 6 AIZEES
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11.2%EMmMLEL =, CAA R T THREFER Y SME RIFTA—2 (8.9%18) TN X TEARITA— (4.2%18)
BRURE—IEDHRRMITA—2 (1.5%H8) BITASILI=Z&IZ&Y, 2020 &£ 6 ARODO—UHHIE 6 AXKIC
e 4.9%E ML ELTz, S5IZ, 12U T EBRLER) T—IL-\UF 2T TH, DU547F (10.8%i8 ) RUHR—
SR (3.4%iF ) TORDIEH--ED D, FHIZTOTH(19.0%1E ) RUEAYI(3.8%1E ) DEMIZLY
2020 £ 6 AXRDO—UBEARIE 6 AKRICHA 1.8%EMLELT -, 75V ATIH, BEEHD LCL DEE
A—CDEEBRSIIEEN—RAT2020 £EE 1 UFHD 9 E1—0hbs 6 E1—0IZ3E1—OFEDL.
BERE TH-oT= 2016 FEFE 4 M HD 52 E1—OZKIBEICTERSKELZHFLTOET . A7-/350X
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(0.7%8%) LY ELI=H, CA 42T TIZEMLELT=(4.6%18) , - NSRS —FESR X, HFICERILTE
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LCL TIX 2019 £ 6 AR mELERT 13.1%ETL =, A2 INSURY—MERIL CAAM R T TH B LEE
MOMNSEML-EMNSDFEENERELY., 4.6%EMLEL, £=. 12U TERWE=ERYT—IL-/\>
X THERYA(7.5%E 1) RUD U547 (11.4%H ) BT ASI#%R EAY 5.5%EMLEL, BEIERER.
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RAVELER) . CAAB)THN 15.9% (1.3 RAVMER) & FRFNERLELE,

2 I T BIZH T BFIHFE

B oOXEN-L—F RIETE 1 FDORBEZERET E/NF 2T BFIDENEDLILE (/N T HDHENE) HREF: HHE, FE. BEF. &+
= RUEHIREDERIZ,

" HrE B DFEEER
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d—0O5F) . 2019 FEESE 2 MEEANS 23.9%FD 10 Ea—nsigYEL=A. 6 ALSEEIIE ERIZEL.
2020 £ 4 AH 5 6 A ORI THEAIE 90%EML TLVET , REIZ. U—RERBILEIERZAIZLEN 2.2%E ML
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BHERESEARERBRICMZA T HIZ IFRS 5 9 BOERMBERADTSIREE 25 NA—V R RAVMNEELFERY
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LT T IN—T — SR (2020 SFREEEE 2 DUl 20190 £FREES 2 PUEHA, 2020 4R A 2019 £ERE F444))

Impact Impact Impact Impact
Gross on Gross on on Gross on
impact* . net impact* . net impact* . net impact* . net
income income income income

DVA (LC) (7) (3) (5) ) (26) (19) (12) (9
Loan portfolio hedges (LC) (75) (51) (8) (6) 43 32 (27) (20)
Home Purchase Savings Plans (LCL) 4) (3) (3) (2) (15) (10) (11) €2
Home Purchase Savings Plans (CC) (16) (11) {15) (10) (46) (31) (28) (18)
Home Purchase Savings Plans (RB) (58) (40) (19) (13) (133) (90) (98) (64)
Liability management upfront payment (CC) 41) (28) - - (41) (28) - -
Support toinsured clients Covid-19 (AG) (2) (1 - - (2) (1 - -
Support to insured clients Covid-19 (AG) (143) (97) - - (143) (97) - -
Support to insured clients Covid-19 (RB) 94) (64) - - (94) (64) - -
Total impact on revenues (441) (300) {49) (33) (452) (309) (175) (118)
Covid-19 donation (AG) - - - - (38) (38) - -
Covid-19 donation (IRB) - - - - (8) (4) - -
Covid-19 donation (CC) - - - - (10) (10) - -
Covid-19 donation (RB) - - - - (10) (10) - -
53 / Kas Bank integration costs (LC) (5) (2) - - (9) 4) - -
Total impact on operating expenses (5) (2) - - (75) (67) - -
Triggering of the Switch2 (AG) 65 44 - - 65 44 - -
Triggering of the Switch2 (RB) (65) (44) - - (65) (44) - -

Total impact on cost of risk

Total impact of specific items

Asset gathering

French Retail banking
International Retail banking
Specialised financial services

Large customers

Corporate centre

* Impact before tax and before minority
interests

{445)
(77)
{224)

(86)
(58)

(302)
(53)
(152)

(58)
(39)

(49)

(22)

(12)
(15)

(33)

(14)
9
(10)

(527)

(118)

(320)
(8)

(97)

(376)
(91)
(221)
(4)

9
(69)

(175)

(118)
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ILT4-F7)2)L SA — FHREER (2020 SRR 2 DU 2019 £F/ESE 2 PUiHA, 2020 4758 B33 2019 47 B4

Impact Impact Impact
Gross on Gross on Gross on
impact* net impact* net impact* net
income income income

DVA(LC) @) (5) (5) (3) (26) (19) (12) (9)
Loan portfolio hedges (LC) (75) (50) (8) (6) 48 32 (27) (20
Home Purchase Savings Plans (FRB) (4) (2) (3) (2) (15) (10) (11N (7)
Home Purchase Savings Plans (CC) (16) (11 (15) (10) (46) (31 (28) (18)
Liahility management upfront payment
(CC) (41) (28) - - (41) (28) - -
Support to insured clients Covid-19 (LCL) 2) (1) - - (2) (1 - -
Support to insured clients Covid-19 (AG) (143) (97) - - (143) (97) - -
Total impact on revenues (288) (195) (30) (20) (225) (154) (78) (53)
Covid-19 donation (AG) - - - - (38) (38) - -
Covid-19 donation (IRB) - - - - (@) 4 - -
Covid-19 denation (CC) - - - - (10) (10) - -
S3 / Kas Bank integration costs (LC) (5) (2) - - (9) (4) - -
Total impact on operating (5) 2 i i (65) (57) i i
expenses
Triggering of the Switch2 (AG) 65 44 - - 65 44 - -
Total impact on cost of risk 65 44 - - 65 44 - -

Total impact of specific items

Asset gathering

French Retail banking

International Retail banking
Specialised financial services
Large customers

Corporate centre

* Impact before fax and before minority
interests

(227)

{153)

(30)

(20)
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Q2-20 (stated)

e ]
w5 [ o [ e [ o | s | o [ co [ o |

GULT4 -FTYaN - T—T — BFHEFS (2020 FEH 2 MFHA & 2019 FEE 2 M4 H)

Revenues 3,163 851 664 1,360 607 1,706 {256) 8,096
Operating expenses excl. SRF (2,023) (544) (439) (666) (309) (857) (199) (5,036)
SRF (29) (7) (9) 1 (0) (80) (2) (107)
Gross operating income 1,112 3 216 696 298 789 (458) 2,953
Cost of risk (363) (117) (200) 64 (248) (342) (2) (1,208)
Cost of legal risk - - - - - - - -
Equity-accounted entities (N - - 15 60 3 - 78
Net income on other assets (4) - 65 (0) 18 Q) (0) 78
Change in value of goodwill (3) - - - - - - (3)
Income before tax 741 183 81 775 128 450 {460) 1,898
Tax (226) (53) (17) (202) 47 (47) 189 (308)
][\cl:ra_tslglceo[)npeefrom discont'd or held- } 0) } } } } (0)
Net income 515 130 64 573 175 403 (272) 1,590
Non controlling interests () () (22) (69) (26) (16) 27 (107)
Net income Group Share 515 130 42 504 149 387 (245) 1,483

Q2-19 (stated)

v [ o [ ko | e [ s | o [ o | |

Revenues 3,257 886 1,480 740 687 1,466 (30) 8,485
Operating expenses excl. SRF (2,221) (573) (691) (455) (329) (797) (242) (5,308)
SRF 2 (1 (3) (7) () 8 (3) (4
Gross operating income 1,038 32 786 278 358 678 (275) 3,174
Cost of risk (238) (51) (8) (87) (132) (69) (14) (598)
Cost of legal risk - - - - - - - -
Equity-accounted entities 4 - 12 - 78 (1) - 94
Net income on other assets (7 (0 (0 (1 0 () 0 (8)
Change in value of goodwill - - - - - - - -
Income before tax 797 262 790 190 305 608 (289) 2,662
Tax (247) (84) (222) (53) (73) (148) 99 (728)
Net income from discont'd or held- } } 8 } } } } 8
for-sale ope.

Net income 550 178 576 137 232 460 (190) 1,942
Non controlling interests 0 (0 (76) (29) (25) 1 () (130)
Net income Group Share 550 178 500 108 207 460 (190} 1,813
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H1-20 (stated)

N R N N N N B

Revenues 6,323 1,729 1,360 2,694 1,254 3,295 {192) 16,462
Operating expenses excl. SRF (4,286) (1,128) (889) (1,471) (661) (1,741) (408) (10,584)
SRF (123) (42) (25) (6) (20) (260) (86) (562)
Gross operating income 1,914 558 4486 1,217 573 1,293 (686) 5,316
Cost of risk (670) (218) (316) 46 (438) (501) (39) (2,137)
Cost of legal risk - - - - - - - -
Equity-accounted entities 3 - - 29 132 4 - 168
MNet income on other assets 4 0 66 3 18 (L)) (0) 84
Change in value of goodwill (3) - - - - - - (3)
Income before tax 1,240 340 195 1,294 286 796 {725) 3,428
Tax (464) (109) (54) (328) 18 (103) 252 (789)
Net income from di;continued or } } ™) } } } } )
held-for-sale operations

Net income 776 231 140 967 304 693 {473) 2,638
Non controlling interests (N (0) (40) (131) (46) (26) (4) (248)
Net income Group Share 775 231 101 835 258 667 (477) 2,397

H1-19 (stated)

C hememen
e T e [ [ e [ we [ ors | o | oo | o |

Revenues 6,669 1,747 2,940 1,442 1,368 2,804 (287) 16,682
Operating expenses excl. SRF (4,413) (1,166) (1,444) (894) (671) (1,616) (381) (10,585)
SRF (88) (32) (7) (22) (18) (177) (81) (426)
Gross operating income 2,167 550 1,489 526 678 1,011 (749) 5,671
Cost of risk (295) (95) (3) (175) (239) (59) (13) (879)
Cost of legal risk - - - - - - - -
Equity-accounted entities 9 - 25 - 156 (1 - 188
Net income on other assets (") 1 (0} (N 1 3 7 3
Change in value of goodwill - - - - - - - -
Income before tax 1,874 456 1,510 350 596 953 {755) 4,983
Tax (710) (153) (419) (99) (137) (277) 219 (1,576)

Net income from discontinued or

held-for-sale operations ) ) 8 ) ) ) ) 8

Net income 1,164 302 1,099 251 459 676 {537) 3,415
Non controlling interests (0) () (149) (53) (58) 1 7 (253)
Net income Group Share 1,164 302 950 198 401 677 (530) 3,163
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JLFT4-FJUa)L S.A. — EFRIE5 (2020 EEESE 2 4 HAL 2019 FFEE 2 MAHA)

Q2-20 (stated)

€m AG BP (LCL) BPI SFS GC AHM Total
Revenues 1,359 851 640 607 1706 (266) 4 897
Operating expenses excl. SRF (666) (544) (418) (309) (857) (187) (2 980)
SRF 1 )] ©) (@) (60) (2) (79)
Gross operating income 694 300 212 298 789 (456) 1838
Cost of risk 64 (117) (199) (248) (342) (1 (842)
Cost of legal risk - - - - - - -
Equity-accounted entities 15 - - 60 3 10 88
MNet income on other assets (L)) - 65 18 (0) (0) 82
Change in value of goodwill - - - - - - -
Income hefore tax 773 183 78 128 450 (447) 1166
Tax (201) (53) (16) 47 (47) 185 (86)
Net income from discontinued or held-
for-sale operations ) ) 0 ) ) ) ©)
Net income 572 130 62 175 403 (262) 1080
Non controlling interests (74) (6) (25) (26) (23) 29 (126)
Net income Group Share 498 124 37 149 379 (233) 954

Q2-19 (stated)

_ AG FRB(LCL)| IRB SFS LC cc Total
Revenues 1,479 886 715 687 1,467 (85) 5,149
Operating expenses excl. SRF (691) (573) (436) (329) (797) (207) (3,033)
SRF (3) (1) () (0 8 (3) (6)
Gross operating income 786 312 272 358 679 (296) 2,111
Cost of risk (8) (51) (84) (132) (69) (15) (358)
Cost of legal risk - - - - - - -
Equity-accounted entities 12 - - 78 (N 19 108
Net income on other assets (0) {e)} {1 0 (0) 0 {1
Change in value of goodwill - - - - - - -
Income before tax 790 262 187 305 609 (292) 1,861
Tax (221) (84) (52) (73) (148) 94 (485)
Net income from discontinued or held- 8 } } } } } 8
for-sale operations
Net income 577 178 135 232 460 (198) 1,384
Non controlling interests (80) (8) (36) (25) (9) (3) (161)
Net income Group Share 496 170 98 207 452 (201) 1,222
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H1-20 (stated)

€m AG FRB (LCL) IRB SFS LC ccC

Revenues 2,678 1,728 1,310 1,254 3,293 {167) 10,097
Operating expenses excl. SRF (1,471) (1,128) (848) (661) (1,741) (385) (6,235)
SRF (6) (42) (25) (20) (260) (86) (439)
Gross operating income 1,201 558 437 573 1,292 (638) 3,423
Cost of risk 46 (218) (314) (438) (501) (37) (1,463)
Cost of legal risk - - - - - - -
Equity-accounted entities 29 - - 132 4 13 178
Net income on other assets 3 0 66 18 {0) (D) 87
Change in value of goodwill - - - - - - -
Income before tax 1,279 340 189 286 795 (662) 2,226
Tax (323) (109) (53) 18 (103) 224 (347)
Net income from discontinued or held-

for-sale operations ) ) (1) ) ) ) (1)
Net income 955 231 135 304 692 {439) 1,879
Non controlling interests (139) (10) (47) (46) (39) (8) (287)
Net income Group Share 816 220 88 258 653 (444) 1,592

H1-19 (stated)

FRB (LCL)
Revenues 2,948 1,747 1,391 1,368 2,806 (256) 10,004
Operating expenses excl. SRF (1,444) (1,166) (8586) (671) (1,616) (384) (6,136)
SRF (7 (32) (22 (18) (177 (81) (337)
Gross operating income 1,497 550 913 678 1,013 (721) 3,530
Cost of risk (3) (85) (172) (239) (59) (13) (582)

Cost of legal risk - - - - - - -
Equity-accounted entities 25 - - 156 (1) 13 193
Net income on cther assets Q) 1 (1) 1 3 19 22

Change in value of goodwill - - - - - - -

Income before tax 1,518 456 340 596 955 (702) 3,163

Tax (420) (153) (96) (137) (278) 205 (880)
Net income from discontinued or held-

. 8 - - - - - 8
for-sale operations
Net income 1,106 303 243 459 677 {497) 2,29
Non controlling interests (157) (14) (66) (58) {13) 1 (307)
Net income Group Share 949 289 178 401 664 (496) 1,985
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ILT4FJ UL SA — 1% YEYT—4, 1 k& -YHIEERU ROTE

Var

Q2/Q2

Var
H1/H1

0.36 €

Net earnings per share - underlying

[C1T
B]

30/06/2019

Net income Group share - stated 954 1,222 1,592 1,985 (21.9%) (19.8%)

- Interests on AT1, including issuance costs, (72) (99) (229) (240) (27.2%) {4.5%)

before tax

NIGS attributable to ordinary shares - stated [A] 882 1,123 1,363 1,745 (21.5%) (21.9%)

Average number shares in issue, excluding [B] 2,882.4 2,864 .1 28827 2,863.3 +0.6% +0.7%

treasury shares (m

Net earnings per share - stated [AYL 0.31 € 0.39€ 0.47 € 0.61 € (22.0%) (22.4%)
B]

Underlying net income Group share (NIGS) 1,107 1,242 1,758 2,038 (10.9%) (13.7%)

Underlying NIGS attributable to ordinary [C] 1,035 1,143 1,529 1,798 {9.5%) {15.0%])

shares

0.53 € 0.63 € (10.1%) (15.5%)

30/06/2020

NBY per share, after deduction of dividend to pay (€)

+ Dividend to pay (€)
NBV per share , before deduction of dividend to pay (€)
TNBYV per share, after deduction of dividend to pay (€)

TNBYV per sh., before deduct. of divid. to pay (€)

* dividend proposed fo the Board meeting to be paid
** including goodwill in the equity-accounted entities

[DITF]
[H]

[GI=[EVIF]

[G]+[H]

Shareholder's equity Group share 63,895 61,216
- AT1issuances (5,130) (6,094)
- Unrealised gains and losses on OCI - Group share (2,291) (3,056)
- Payout assumption on annual results* - -
Net book value (NBV), not revaluated, attributable to ordin. sh. [D] 56,474 52,066
- Goodwill & intangibles** - Group share {18,502) {18,335)
Tangible NBV (TNBV), not revaluated attrib. to ordinary sh. [E] 37,972 33,7
Total shares in issue, excluding treasury shares (period end, m) [F] 2,882.8 2,864.0

*** including assumption of dividend for the current exercise

8.5% 11.0%

Net income Group share attributable to ordinary shares [H] 2,725 3,490
Tangible NBV (TNBVY), not revaluated attrib. to ord. sh. - avg™* [J] 36,022 32,572
Stated ROTE (%) [HI/[J] 7.6% 10.7%
Underlying Net income attrib. to ord. shares (annualised) n 3,058 3,596
Underlying ROTE (%) 1]
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Warning

The financial information on Crédit Agricole S.A. and Crédit Agricole Group for second quarter and first half 2020
comprises this presentation and the attached appendices and press release which are available on the website:
https://www.credit-agricole.com/finance/finance/publications-financieres.

This presentation may include prospective information on the Group, supplied as information on trends. This data
does not represent forecasts within the meaning of EU delegated regulation 2019/980 of 14 March 2019 (chapter 1,
article 1, d).

This information was developed from scenarios based on a number of economic assumptions for a given competitive
and regulatory environment. Therefore, these assumptions are by nature subject to random factors that could cause
actual results to differ from projections. Likewise, the financial statements are based on estimates, particularly in
calculating market value and asset impairment.

Readers must take all these risk factors and uncertainties into consideration before making their own judgement.
Applicable standards and comparability

The figures presented for the six-month period ending 30 June 2020 have been prepared in accordance with IFRS
as adopted in the European Union and applicable at that date, and with prudential regulations currently in force. This
financial information does not constitute a set of financial statements for an interim period as defined by IAS 34
“Interim Financial Reporting” and has not been audited.

Note: the scopes of consolidation of the Crédit Agricole S.A. and Crédit Agricole Groups have not changed materially
since the Crédit Agricole S.A. 2019 Universal Registration Document and its 2019 A.01 update (including all
regulatory information about the Crédit Agricole Group) were filed with the AMF (the French Financial Markets
Authority).

The sum of values contained in the tables and analyses may differ slightly from the total reported due to rounding.
Since 30 September 2019, Kas Bank has been included in the scope of consolidation of Crédit Agricole Group as a
subsidiary of CACEIS. SoYou has also been included in the scope of consolidation as a joint-venture between Crédit

Agricole Consumer Finance and Bankia. Historical data have not been restated on a proforma basis.

Since 23 December 2019, Caceis and Santander Securities Services (S3) have merged their operations. As of said
date, Crédit Agricole S.A. and Santander respectively hold 69.5% and 30.5% of the capital of CACEIS.

On 30 June 2020, once all necessary regulatory approvals were secured, Amundi acquired the entire share capital
of Sabadell Asset Management.

Since 30 June 2020, Menafinance has been wholly owned by Crédit Agricole Consumer Finance and is fully
consolidated by Crédit Agricole S.A..


https://www.credit-agricole.com/finance/finance/publications-financieres
https://www.credit-agricole.com/finance/finance/publications-financieres
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Contacts

CREDIT AGRICOLE PRESS CONTACTS

Charlotte de Chavagnac  +33 157 721117
Olivier Tassain +33143232541
Bertrand Schaefer +33149534376

charlotte.dechavagnac@credit-agricole-sa.fr
olivier.tassain@credit-agricole-sa.fr
bertrand.schaefer@ca-fnca.fr

CREDIT AGRICOLE S.A. INVESTOR RELATIONS CONTACTS

Institutional shareholders
Individual shareholders

+33143230431 investor.relations@credit-agricole-sa.fr
+ 33800 000 777 (freephone  credit-agricole-sa@relations-actionnaires.com
number — France only)

Clotilde L’Angevin
Equity investors:
Toufik Belkhatir
Joséphine Brouard
Oriane Cante
Emilie Gasnier
Ibrahima Konaté
Annabelle Wiriath

Credit investors and rating agencies:

Caroline Crépin
Marie-Laure Malo
Rhita Alami Hassani

u Crédit_Agricole

+33143233245

+33157721201
+33143234833
+33143230307
+33143 231567
+33143235135
+33143 235552

+33143238365
+33143231021
+33143231527

clotilde.langevin@credit-agricole-sa.fr

toufik.belkhatir@credit-agricole-sa.fr
Joséphine.brouard@credit-agricole-sa.fr
oriane.cante@credit-agricole-sa.fr
emilie.gasnier@credit-agricole-sa.fr
ibrahima.konate@ credit-agricole-sa.fr
annabelle.wiriath@credit-agricole-sa.fr

caroline.crepin@credit-agricole-sa.fr

marielaure.malo@credit-agricole-sa.fr

rhita.alamihassani@credit-agricole-sa.fr

See all our press releases at: www.credit-agricole.com - www.creditagricole.info

m! Crédit Agricole Group @ créditagricole_sa
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