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Income before tax 1,021 1,383 (26.2%) 1,697 1,450 +17.1%
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—O&212) (27 3TDMAERD 1,100 FA—ATT A, EHOXEVRENL LT EEILDHMFIZES L
—JRBH X 5+2,800 F1—AODHFIE (FHHE. DVAERIHERAE. RITHRRTLYFOEBICEET S
SREROER) H+1,100 F1—0O, KOBEELFAOO—2Tvo-~AvyTh+1,200 Fa1—0 FEBAFTETS>
S HEDEEHH+500 F1—0) [TL>THFESINFELZ,

BEREIMIE. BOFHICTRVOEBLTERLEL -, EEEHMCOERMFIES IL—TIRES (L 12.8%HEm
LELz. COBARMBUIL, FICKOBEIMALT b FrF UL T HMAICk>TRBAT HIENTEET, KO
FEEIAIE. EATIENTASITHH CUEEEICIEREIFRLEEZZERLEL(30.1%ED 4 {8 800 F1—
1), COEHMADIRVEEERANDRANEEEERY —ERBAOHARESEORESICHESIELERDOEMIC
I Hod . KOBESMAOFEFEMLELz, 7YX FUL G ML, REBEALSORELI-HEL

2 g—ifL—p -t 2—FER,
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BEEERTMAOBOREENART LT P H L FEFTLI=(13.8%ED 5 & 8,300 H1—A), JT—/L-/\
DEVGEMIL. BEELMEAREL (6.7%HED 5 & 2,500 F1—RA)., F¥=. CA 12T TIE5IEHEE) RVBEE
BERANELLEL ., EFERY—EXIMAIL., BULERANFINFELTEERMENRRTLIZ(1.8%ED 3
& 4,100 Fa—n),

L EADE RIS (S, AIERIEALL 7.7%E D #3248 51 {8 8,400 F1—HOTL =, CORMEIE. £ TOEXEM
(FICHEEZELTHRENFEL-KOBEM) COERTEEXETHICLDILDOTL -, NEQEMITFE . 7
LoTADRFBHGESRA . FRGI=IN YD OBEE, D70 RATiGE LE S EEZTRHELIEERIREBEIC
FYT YR YT THHEONBDTL=(10.4%18) , UT—IL- N X U5 EMIL, BEEEBLEE LD
ETEIEHERRLEL . I5URAERNDOEESFREBICEADDOLT | ZRFRIFERLELZ, LEA>T E
SARBETICEVTER) 2 —LNREEF T —20 (§i58) OMFICEMLEL . I—RL—k-EU2—%K<2
TOBEIDMOERUNES (L. LruEH(C 8.4%EMLELT =,

COESHTSROUEEER &, B ZEAMHEHEFESE0OTL -, SFHOEREEEAISITERLLL 2.2%
BICHIFISN, ChIZKY, +5.5 RAVREVSERBICKELTFIRAOTEHMMREELRLEL-, Th T BAEES
I HFICEEFEATERLTLSERM) CTolIEHESEMLELI- (2018 FEFE 4 EHM S LU EERFETT3.3%
#) BT eyb- T UL T EMIE. ERRELCERBERBROITOD I/ MNHEREERBLTEAIEMLEL
(COEEL. MERYPELRE-RBEANDEBNEEICI>TERBMALDEA>TVEY)  EEERBMNER
M. (BRAGERICEET ) EBHMEMOEME. BEMTOD I HE—ERYDERICK->TEREAT
E2FT, KOBEEDMAE ZAEERVIREHRTHMFATIAMEENRRICHELEL (HMEHT 9.1 KAk
B o T BEERY —ERBMITEEDRESELBREF/EXADIRELTVELL(FTE L IT OER) . UT
—ILNUXUTEMIE TIRADTEMMNREICLY., 2019 FEE 4 MEHC LCL(HMPHLLEREMNHKIC 1.7 Ra
URB) ECAAZ)T (LEEHAMN 0.7 RAV MR BEEH 0.5 KAV ME) TORMERERELEL, EFERY
—EREMIE. HEEREECTEYICEREFMFILEL z, YWEHDOILT-FH )AL SAORBEIRNEE
(. 3.4 RAUHELT62.6%TLT=,

Li=Ato T, A F HADERE R SATFR AL 18.3% M ENBIMBULGY ELT-,

LM HOYRYVEEERL. FIERLD 2 {8 4,600 F1—AIZxL T 38.0%1/9,400 F1—RO#E D 3 {& 4,000
Aa1—OTLlz, SNIE EABERUBRERTHMOERAVRAVEEERANEEKEFTRELIZIENELER
T, EEMIE. BTER#AIC+2,800 F1—ADSILAERAN (MZE) 5 LLI-LDOD ., HMEYH(E-5,500 F1—
A (fti%8, 9754%-8,300 F1—HDEE)) D5 L e (M8 Z5t ELEL-, ALEHNS, HOPH X, EFEEZRRIC
BV RAVEEBACNEEKECRYELz, Sk, 2018 FEFE 4 MEHLLLART I R— R -RAUMME, B
LTI RN—2 R RSV MED 32 R—=VR-RAVPTLIz(BLBKEEMHIFLTLET)  URVEEERIC
RLHFELEMO 3 HBAE. EBICREMTEHYET N HBHLAEZERETVET ., T4bE.LCL DYRY
BEEAIE 2.7%ED 6,400 F1—ATLEA BEICSHTHVRVEEERAE 17 A—2 R -RAU M (RTEFERLE
THIEW) LEKEFHRLELIZ, CAMA)TIE. BRI T HURIEEE AN S I EHEREL T 4.0%HD 57~
— VR RAVNTLIZ (RIERBAIL 67 KA b, BIEER(E 59 RAUM) , REIZ. VLT FH A -a0Pa—<
— - I7AFTURADYRYEEERIE. AIERRALL 40.6%HE0 1 & 1,500 F1—0OT. EZSIcxd 5 RVEEER
H 128 R—L R IRAVRETLERLEL = BL. ThiE 120~130 R—L R -RAVCDEFHRNIZHY . hEAFTED
160 N—L R ARA VR EVNSEEERECTREVET .

BBEDO—Y 2T 4 BHHEHNREL/-BH5| 42 DFHRETFL,
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HEEHOF/LEZERASHDOFT SN L BICEEERNFOEGREROFEMAVENFE)ERIRLT 2.6%
#n 7,600 51—ATLL =,

LOEHADMOEEICRATAMAIREIL. YL R IRCAVMBFAO—ERYDFEIERSI DR, 2,000 1
—ATLfz, LIzA o T R E R XD ORI RS ATERFI2E (L 17.1%180 16 {8 9,700 H1—
ATLz, ERMESBREL. FCZEEHOILT-7H )L CIB OBRENETHEIGRENTINIAER.
2018 FFESE 4 MEHILLERT 2.6 RAVNED 13.5%TL iz, ShizkY ., EEBRESERIE 1.0%ED 2 & 1,900 B
1—0OTLfz, EHHEL, MEHR—RORRMEHFT TIEAL, (2018 FED 23.8%IKLT)2019 FEXRFET
[ 24.4%TL1z, DBHEHSERAOERMFIEE 20.3%1EMLELT-,

EXEFDITBEONDHFILEIL. 0.6%HD 1 1& 6,100 F1—OLHEIELTL =,
L HOEBREFET V—TRES X, FIERBALE 23.5%1E 0 13 {& 1,800 F1—ATLT=,

2019 EEFEFEDRTMAZIT IIL—TIRED (L. FIEREAD 44 Ea—0H5 10.1%1ED 48 {& 4,400 F1—0
TLT=,

2019 FEDORBHER L. RRMAETIL—TRESIZ2 18 6,200 FA—ANTSREEE 52 F L=, LaklLf
LOFHOBHKRERICINZ T, 2019 £ 9 HA R HHOHHRERIL. RRHEAES IL—TRESIC 8,100 &
A—ADREMLEIAFTAEEEZRIFLEL, COFICE. EBORESVVEEMNLRETER (EFH MR (DVA,
RITARRTLYROEBICEET 2EMBERKDIER) & AVDINTOWEVWRTRITLYROEEICHET &S
FEFFMERAEE (FVA) 884 (-1,100 F1—A) KABEHMAOA—2Tv7-AvP (2,000 Fa—A)  FEBEART
ETSUBIHENEH (5,000 F1—0)NEFENFT, 2018 FEDHHEERE L. MAES IL—TIREHIZ 500 F
A—ODREMLEIAFTREEERIFLFELz, £ikLT- 2018 £EE 4 WEHDOHBHRERELART, Thd D%
ER (L. 2018 F£E 9 hA REHHIMIZ 5,400 FA—RADTSREEEEZFELI-(THbhE, 12T DEFERIT 31T
FM/BLIZEEICFHELE-BDOONADEEEFE (F2%5+6,600 A1—0)  INAAZT - AURXMAVYDIHEER
M 1,400 F1—A (Fi3IHT R O IEXERIFDERETT 3,000 F1—0) . /2U7D 3 TOHEERD 500 F1—0O
(FREIFTR VU IERE 2 HEMRATTO00 F1—0)  ECB D&M 500 F1—0, RUBREMAHKER (F 5k,
DVA A%+500 A1—0, KOBEFHMFADA—2Tvo - AvPh+400 F1—0, RUEFEBATE TSI LE0DE
E4A-700 F1—0),

NODEFHRERZROV-LEEOEBHFES IL—TIBBS L. BIELL 4.0%E0 45 {8 8,200 Fa—OTL
1=

LEED 1YY OEBRNFIZEL., BTEL 0.19%18M) 1.39 a—AOTLEA ., UEEE 3IMEHD ATL V—FRY
~NDEBDREERE 2.9%ETL -,

BINTA7 1 EBEOERI—RUEBR N -EHE ROTES (EREEERVV-MIERYT IL—TRESHIEE) L.
WEERIZ DOV TIXFTERE (12.7%) 2 TES 11.9%TLT=,

W OLT - FOYINS.A ICEET SHFHBERDFMIZ DU TIL 21 N—CF S,
15 K E 2290 ROTE (BB L EAXF 8 E) R U RONE (F72# £ B A FIZF) D EDFHMIZ DU TIL 31 N—2F BB,
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LT FHUa) S A — RTREFEELEBINEE (2019 F£EL 2018 F£)

2019 2018 Var 19/18 2019 2018 Var 19/18

stated stated stated underlying underlying underlying
Revenues 20,153 19,736 +2.1% 20,339 19,694 +3.3%
Operating expenses excl. SRF (12,421) (12,286) +1.1% (12,405) (12,227) +1.5%
SRF (340) (302) +12.5% (340) (302) +12.5%
Gross operating income 7.392 7.147 +3.4% 7.594 7.165 +6.0%
Cost of risk (1,256) (1,002) +25.5% (1,256) (1,002) +25.5%
Cost of legal risk - (80) (100.0%) - (75) (100.0%)
Equity-accounted entities 352 256 +37.6% 352 323 +9.0%
Net income on other assets 54 89 (39.5%) 60 89 (32.5%)
Change in value of goodwill (589) 86 ns - - ns
Income before tax 5,952 6,496 (8.4%) 6,749 6,500 +3.8%
Tax (456) (1,466) (68.9%) (1,559) (1,471) +6.0%
(I:I s; -|nc0 me from discont'd or held-for-sale (38) 3) ns 8 @) ns
Net income 5,458 5,027 +8.6% 5,198 5,026 +3.4%
Non controlling interests (614) (627) (2.1%) (616) (620) (0.7%)
Net income Group Share 4,844 4,400 +10.1% 4,582 4,405 +4.0%
Earnings per share (€) 1.48 1.39 +6.9% 1.39 1.39 +0.1%
Cost/Income ratio excl.SRF (%) 61.6% 62.3% -0.6 pp 61.0% 62.1% -1.1 pp

LEEQEBENMOEE T, VRAVBEEERANEREKECRELGLNLEL, ETORMTOESILREE RIS
AOIMH (1.8 RAVDTSADTESR) MFELT 4.0%ETLIz, A—RL—h 2 2—DI A FADEHE (7
F£0-7 183,100 51—0IZLT-8 {1,300 5a1—0) (&, VLT 75l SADI—RL—hk -2 4—DFE
EHBEICLDEFEMAZILRERELLT, HEERFMBENIFEHH 7,200 1—OHELT-8 {& 8,100 F1—A
TLf=, BB, hDIBEE (T L EEBETIE 6,800 FA—AONTSRANDEF S LAY, B4 (+2 {52,200 F1—A) Lt
NTHLA,IZEADLELT,

LEFEOERNE L, FEIEMY—ERBMZRETOFERMORKRICTSRICEEL T, BIEL 3.3%HET
Lz HEEEMOREE, HFEZRALTISVATRVBFENDOESNLOLARY, T BBEO—VREEE
MIEBITHFRALS-DIF FHEEBEALI2HTY  U—RETFIRI T OEFIE. FFEIZHRNERER(ICX
AN TIRBAEALEL -, KOBEEFRFADINGE FRELEL=(6.5%) , Chld. AEEICTRAFEL-CE
T. ETOEFRMPATRTEA TR IHBLIZ2OTY,

LEEOEREERAL. SRF LB EEE 1.5%ETLIz, COBERIFHIE. BEEIZ L8 RAVEDTIAD
FERESRICOLGAYEL -, BEEMFLTERDIE.EXERIL 20%E T, Chid. BERARICEETLIERALE
mLt=7tyb-FrF U S MMAEROBERMMICEICEPLTVEL, SRF ZRNV-HFEEOEMIRNLE
(X, 1EEHD IFRICE 21 SICBETIERAESHT61.0%EHRY ., ChIFRIFLT LI RAUbDHRETLS=,

BRI HEEOERYRYVEEERL. BT 25.5%1%/2 {8 5,400 F1—0O#E D 12 8 5,600 F1—OTL=,
COEMDELERIZ, (2018 F 12 AREAD 6,400 F1—ADOR AN (F%8) (3L T 2019 £ 12 BXRBEAT
(¥ 1186,000 51—ADYRVERZFELE) KOBEBME. BEEISFHLESNVRVEEERADEEKEN
DERREMEIEE—ERYDSI LEICHETIT7M TV RAEETY,
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2019 £ 12 ARBEEDILTA-TH )AL SADYILAR S —(E, HB KRR T(F L(CETL) LA A 2019 £ 9
BARBEREERT 0.4 RAVMED 12.1%L7%-T-CETHRVVKEFHIFLTOET , COEMIE. TR F DS
BEICEATIEREENEFOFELWVERICEET S 32 A= R RAUPDKRELTSREE (10 {8 3,800 5
—ODFBAIH) Sk TEAREIZHBATEE T, COREIE. BiFn(E 2020 FESE 1 MEHD Switch fRIED 35%
D—HEBRO-ODEEFETELTLEEIY LB TONFET (CETLLIUAITRLTE KT 40 R— R RAU+DT
AT REBITHEDRIAH) . COFEERNz CETL LA, HEFHELFEFREEMBLEL . THHE. EX
AR (HEEHD 0.23 1 —ONEYF|LE(ChITKY 2019 FENER YL 0.70 1—A) EEFHT+16 R—L -
RAVRERFIN LR TEHTOCIEFBEDED ((LOR—2 R FRAVR) E > RY - A N EED KIEH (+18
R—=2ZRAUP)  RUMDFZE (CACEIS EH 22U T—ILDEHMN-5 A= X -7RA Uk BSF BHRDBMFEHA
+8 R—L R FRAV I HH L DEEMN-8 R—L R RAUR) TT,

2019 £ 12 AKRBEDOYRY-YTA EEITAEE 3,240 E1—0OT, YMEHFRBLELI=(66 E1—AR
12.0%) . I ELTEAX ZABERVRERITHMATOIESLRGI LRBREBEDF M EZERMEDETT
F(E1LEI—ORE),

EXBEE L SLYSD- LA (X, 2019 F 12 AREAT 4.2%TL-, BUEHFOFEHERRBERAL/ALYS-LY
A(% 3.9% L=,

SLT4-T7HYA)L SADBE 12 HABOFY LCRGREIMEN/NLYDLEE) 1L, 2019 &£ 12 AXREAT
131.6%Y7¢%Y . hEASEIZEHDIB LF 110%ELNS BIB/KEEZ ER->TLVET,

2019 £ 12 AFRBRE. VL T4-FJJA) SAREEEDOH-BEHTHEEMIETOISLD 97%EFTETLEL
Too BITIE 164 B —OMEBEELREL. 2055 101 E1—OHELENMBES ZTELIERAFES ZTHE. 458
—OHYEENERBES —T7E. I8 B —OHUENTT7 2EETLIZ. 2020 FEDTRISLIE. BLF 50 B~
60 E1—00M TLAC @EiE (747 2 BEXIFFEBED_TE)ZEHT 120 E1—RITHFEINTLVET, 2020
£ 1 ARBEE. ELAEHEO 22%ME T LEL,

DUT4- T2 SAD 2019 EEICUTOIEEEMLIZEICTERLZEL,
o 10BEA—OREDFERES=TI)—VRUFRIT(LEOEEELED)
e 12{85,000 51—AM CAHL SFH R FEL =75 )—URURET(LEOLEBEEET)
e 10EBARTOEBES=ZTNUFERT(LREOLELZED)

11 31— HEED ATL H%3 2019 & 2 AIZRITShEL(BEAEHEICEEENT),

16 JEEIBDL NSl lL, LI EDRIID 2 HEBIDEFIORF—+—DFHEEHRT B,
Y COHEDHFERERE. LT FIYTILSAIZDNTIFEAFF 1,893 f21—0, 1,438 fE1—0O %> 7,
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T)w T ISHHIBREREEFEIL. 2010 EES 4 MEHRUVLUEEEEDILT-7H )L SADLEE
ERXEERCOWTI IL 77 - 7O YTl S A DEEMFIZIL, HIUFEHY 23.5% 18, HEEL 4.0%EELYFEL
Voo SEEDISREAZYTTD 31 FADEAAEEFT N, LT F—EDAIEIZ DL 0/ ERGEETHEE
BH9E R D AN FFEIIL -5 ) —THTD 90 (E1—O/-R SRIEFDIEESENFEL T, 2 TDHEELIFY
DEEFEDERICEMLEL . REIZ, LT FT YN S.A DL TDEELLFT (1-EEEFEF]. BEEH
Y—EREIF, HEE LML) L, T52R, ARY T INAL> TDIEHEZED FFHIH#EIZL> TN TDHE
[ZEERBAIICETE L TOVET , PADLADIRBIEDHNILEHTT . CHlt. PAPLADEELFIDHRREFLIS
BEELK RBEDBUNE I IZEEDFEDHKEZFELRB 4o TNET . CHILES YR DA FEEFHFIL.
YR OBTEE HENE O KEIZHIFT B ETERINEL . PAPADHFEDEEMILFIEHmEHIESHATOE
T, LT T YA S.A DCETL L2 £12.1%/ZZFL . 2020 FE/E D Switch DEJEIFERATTEEIZ LY., E/-BF
B TE0% LN SA L G FHELEDICL TOET, 2019 FEEDAIZLE1.4%ED 1 #247/-Y0.70 2—0L%Y, &
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HLFT«-FHFYal-gL—=7

LT F7T)aAN- T I —T O UL OEBHMAEST IL—TRES X, BIERBLE 22.1%0D 19 {& 8,600
B1—ATL=, Y IL—T M 2019 FEBEFOERMAESIN—TREIE. FIEEELERT 5.0%E0 71 &
9,100 F1—ATLI =,

LEEQOLTIL—TOERZI. XTNV—TOTOCIIND 3 DORERETHLTEINELE. BEEIODT
HMZEALTIL, LCL LB ERITOBER VN TAE—4—Ra7HRLREL(FhEFh 8 RAVrE S RAUN) | EFM
HAmMFEFTEESh (EKO, LCL Essentiel, Je suis entrepreneur, Yapla) . RO T HIIENRI{ESHh,
Trajectoires Patrimoine M—MRELT 50 FADBEFLEMLEL . XUEEFOBEEFERIL. I50REMFUT
TEAABELTUNTLF—FEEHET 180 FALLY BEESOHMEL 37 FATL, AMEAKOTOSLSH
MIBLT. 2470 v L BL LXK JLT 1TV T N—TEFAN—TADETISVADERMY
—EREME 1 ICBELEL . ZREICHELTODHTIE. VLT - 75 Ua)L SA.1E 2019 £ 10 AIZ 10 &
2A—AREDS ) —2RUFERTL, T, YL T4-F4H )L -7"—L-B—> SFH [XF4E 11 AIZ 12 {85,000 7
A—RREDT) =D —FRUREHRITLELE,

HGRITOMAUBIVL—TREIITHTEF 5. SEEHIC 26.6%EMLUELT, MERITOERNSD
5.7%EMLEL -, BREXBRAR. LU L—T0OTOCc IR EICE D IT HEOBRKITHVITERE
Lt 1.8%18TL =, BEREIRX ML RIFATERBELL R THELT 2.6 RAUMED 66.7%TLT=,

LEFEQOYSIIL—TOEBINGE (L., BTLELL 3.0%1 D 337 4 9,000 FA—ATL=, Chid, FICEPIEEEHN
ERFERYNT—IORBEDHEENRNFELT. REMBOZ/KRT. ETOEXRNTHERNREEL-5T
BEERYEA-N—YIILBITETILOMRAERBLTVET , SRF ZERVV-EREEEAL. HgRTO 1T &E
ELF4-F7)A) SADBBRERMAMWICT Y- Fr T8 ORBREFHAANGLLE, +7IC
SN FEL - (NEEF 1.7%1H8) , UFEEOTEEDRE 1.3 RAVMDTSRATLI-, SRF ZRUV-LEEOERE
QRREEF, BT L—TOBEVKEOE EEE KL T, BIEENS 0.8 RAVMNED 63.2%TLT=,

WIGRITORBICHT HERVRVEERRL., 5IEHSEKEICHYFET (2018 F£RERD 14 R—I R KA
VLR 10 R—=DR-RAUR)  BIZ.NPL LIUFIXIETL (2018 FERBF R D 2% LT 1.87%) . NPL 5| 243
FEVKEFHFLEL(99.1%) . HEEITETRE T NL—TOERIVRAVEEERE. ZAEERVRERIT
BRAOURVBEEBADRANDIER. 7.1%8ELGYELIA, SIEHKEFEECEVKEICHY. 5ILEE 82.6%
TLT1=,

HTIN—TOEERKXT(7 1 LIAI1E, 2019 £ 9 ARBREERTEE 12 ARBRTIE 0.4 RAVHMED
15.9%TL1z, ShlE, AMICEYBHEM TN BKEE 6.2 RAVFER>TULETS,

LBTN—TOREF. BoD FAEEZ ONONDBEEHED=-OIZH A ERCIYBL JITEIKEHI LT
DOFADHD 3 DO (BEFITODIb AHEROTOD I R TADIIN EERETHILITE>THIC
BEATEEY,

WHIL—T1E. 2019 F 6 AIZRBLE-YSSIL—TDOTOCTHIRE MTP OEREIZEYHLELE:, EEIOS YR
NELLGIEBL-BEEEREZRET S0, EEAMNZTHZERIIBLELZ HOL—T 0L TOEBEHME. BA

189.7% D SREP ZEH (N0 A—20U Ll /N T7—FFE) D T TlE. R HIIREEZF £/65 320 fF21—0O,
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FEBPIIZEH LT LCL A3+8, #IgiERTHY+5 & 2018 R MO AMRICER LRy TOE—S2—X27 (NPS) N 5HHS
MMEKSICERMEELSIZ LFA-DICBBSNELIz, JLTA- 77N T2aT752 R4, [Que Choisirli
M 2020 £ 1 ABICKYBHERREFEREDFEREETE 1 L5V U3nFELz, AYT LDOERETEINIAL
HREAY—Vrv———@DE|IHIZFITTETHEEEFAT 70 Customer Champions (BBEDE) DIEEEZIT=7 )L
—TEHTIE BRIGEIHEZFTENTVET YT EANDORIGEHEITBEICERESNTEY. 25 OEEITE
NEEINTOET . REIC. ST L—TE. TN ThO——RICA DO EHFNREREIRET S LTI EHEE
BEYR—ALET , ThiLlTrajectoires Patrimoine IICRNTWEYT  BIEZ T30 DO FT-HGFE(E. BEED
BEICOVWTYA—NILTHAFIVILBRAZREL. TOEEZLAL. RVOWMEINSRETHLTERED
BREDBIRBEEDEETREICLET . 2019 FVEDZDFENDEALE. 50 FAZBAIBEENCDBEDN—
RELTHR—bSNFELT=,

LUN—TE BRETOANNY L5528, BOOBRESRLH-GRARICEHLETLEET, 12 5 7,000
AEBRDBEEMNEKOJITMALTEY . YL T4 THI)ALDRAD /N XU TIREIF 2017 ERICIHFEYELT =,
HHEDEEFHBEDEN=——X%H=9TLCL Essentiel]I& 2019 & 4 BIZHTIN. 20 FAZBAIBEEEE
JLFELI=, 2020 F£ 2 AICHFTINT- 18~30 RORITHFZEDEERBRAITOI/ O—TrOVI—FREE, T—F— 4
AFEOFERNSHEELBASNDIFETT . VILFFrRIILOEFRLBIESh ., HIsiRIT TR AR A M
LTLET (2018 FLIBET 1.9 RAUMME) , RRFICHTIL—TDENAUNTTIVEFBT IBEEHIL. 2018 F£XR LU
[T LCL E/NAILTTUD 6 RAVME, TMaBanque 7 FUH 4 RAUMEERYFELTz, LCL BT TUIE, 3
3E# T meilleurebanque.com DLEH AR TREFENAATIVIHRESATEY . LT 7F)IAILDTS
FIEDRERIF. BESDTOFIIEED T THEMTAN D A5 BBB ICERLTHALNELS,

A/R—=avlE, BEBICIZILT A7) OEBEBOELLEYET , CA D Villages NIREXIELTLVDRE—
F7oT & 547 HTT(ZDRYNT—IIFRIE. TS5 REARTT CA D 33 O Villages THEEINTEHY. 2019
FZFFHF1Z 4 DD Villages HBIFZRSNZFELT=), [La Fabrique BY CAI(HTIL—TD T4 Tv0 RAE— TV -
RREUA)E 2019 FIZ 2 DDT SV TA—LENLL EIF BEVWAVF U TH—ERRVIENDF T H—ERER
HLTWET (BERAE I AL —2a 28O TUMBEENCEELGEXHEFETRIACHIE T A2RHRIDTH
@ Je suis entrepreneur &, HEDEEIZHFELT Yapla),

COLEKRRT T BTV —T DBEBFEFETIIVREA RV T TEREISEREIZITHA, 2019 FEX 180 BADH
ROBEAZFLET U TLF—2RGELUIC 37 BADBEEMIE (CD55 28 AANMEAR) ELGYELT=,

LIL—TOANEEAROTOC LD —EEL T SABRREBRTH-OICBREROERZEDTLET,
2020 % 1 ABRE. LT 7L SADEEBED S3%IE. BELEEDPHELEZITELIZ. CAMRITET L
UT4TIE, 2AR(180° ) FHEARH M HBEINEL ., KURFLGEBREFI—VFEAL RHEBOBEELEE
HESH.BEEOERERIHED DD, IL T TI)II - RAAVL-H—EL XD EEBERMBEIRINEL
1202019 EXRFTIZ, BT IL—TDF LD 80% ThHEMRBE T IR EABIRIhELT=,

#HEMETEERILTH-0. RUDERMER (OTVAENDLETOXMEREEZRREL: 16 BROEHBLE
RER)ELT.7 B 31 HICEEBEABENBE R INELIZ, 2019 FXRBERTILT,- 7))L SADREERE
RICEODIEMED LT 23.5% (RIELL 17 RAVME) ILT4- 77V SADFEAOERRERBEICESD
BEMEDLLEMN 28% (R 5 RAUME) [THS=IET. U N—T DO — - FAN—= T4 AL S E TSI

BICLICA 787 AEANFEZTFSZL —MERIT ANFEEE, BFR. XE—/L-ECFX, HEEST,
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Flf-o RRIC.HEDOZBEDOETYIL T4 75U SATIL—TOEFEUAN. £BRBOTOSSLT 10
FEROZFE 300 AFEMLELT-,

INLDMERIE VIGEO IZ&>TERHLMN, VIGEO (£, 2019 FEDHILT -7 IAL DK TESIE LIFELT=,
CDIEF BT N—THRMN TRLVBHULGEED 1 DTHAZEETELTWET  ALIZSVIENT=-45 )L—F
[E. VIGEO M EHi#iL7= 5,000 1D E4L 2%IZHIEST T, SRITERD 3L THE 4 fEG>TVES . &ERIT. Y
LT TN TIN—TE TT1Fo % WA LX DT AN—2T 1)) =5 —X 2020 DZF 2T T, 24
N—=TADETIZUADERY—EREMAE 1 (125> 3hEL=,

HRFroR

BIOL—TOREERO—RELT. HEEESORENTREMEICHYES . JIL—THOKJUREMRERZ
BEREDECORERSRF BT L—TORRBROEHEL. RETIDICHELGREMFEEDOERZELLE
T oNE EETOCIIOMERRDREICRYANLNET,

SERBIN-BEERBEHTO—RELT. ILTa-7HUILIE. EEDREBATICHELCT 2030/2040 £ OB
BT FNEL—BRIEEOEENSOHBICONT 2021 EFTITHMLEZZEMITLILS5XKO7 T
LF—FICEFLEFT . AFLEBREDFHRELT. COEEGIREA X, ERBMHTERL. BES T I74
ILORBEFRESTET, BEGBEMF TOHEITLY. bhbhld [IEEESNERMAR— I+ UAICEZLEE

N EBELYERICHEL. DS FUFEEHE T 2050 FICAITERIERAN RTRANEERT HIENTEET,

FHRARET R R

Unifergie (LT 475 )aL-1)—2258T792) T DFE%L) . TNord de France | #gi#R1T. RUIL T4+ 7
V3L CIB (&, L RERMTHERREIRIILT—RERREZHAFE. B EETEINTIREDRILYIZADT
SURTOREMRBR—LITHIA DI I7AFVRIZBMUELZ, TDRBEOS L ZERITFoAERNDIAUF
T7—LIZHYET . RILYIRIE 57 DFID VAR T7— L 2 WD KBAREEFMDII7AFUADIEN. [
O 2EMTD 4 HFRDVA VR IT7— LDBMBHREEIFTELETUOEL, SFEHFEEREE 1,041MW T, Thid
50 At HDEMEESCHULET  RETUELI—DEZBRAZOMEIE. I7VRDBERAREIRILY—EE
DR—FTAVAD)IT7AF U RATIERKRFETT

HLT4-7H )AL ihk—L-0—2 SFHOL T« 753l SAREERETIEEN—2F&4) &, 10 £/
TH#A%E 12 18 5,000 HF1—ODT)—2HN—FRUREHITLELZ, COEBRE. REFHFHEZEIRTIEIRE
ERITICETINSHEIRITE LCL DO—2 D774 F 2 RIZEIYETONET , COMHTDY )= RO R KT
[F. TRIILF—EBRAOBME[THIELEEATIETUYL—TOEEREEHIELIC BEIRLT—EEDRE
T RITE LCL AAR-T HZBIZHMEICLTLET,

LCL [, thEEEIE~DEYMA THOHTINLUDDREEZRELELz, ChEBRT 2D, h—FR A2
yhRlEIZk->TiibSnt- CO2 B EEIB T ENHAEERIFEEHEETT,

LT 773 SAIL, BBERED 10 B1—OTHEHMN 6 FOJ1)—RUFZE 2019 £ 10 BIZRTLEL
t=o

HIZ. L T4 75Ul CIB [£.2019 I 429 EA1—O%EBZATY—2RURDRARSHIFH) U5 ETONEL
1=
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AVIN—T-T7L4F VR

HLTF4FH YL CIB £, 2019 FEITHEET 37 (BE1—O%B2A3Y—%ILRURDARSSFYY L F 28 md
BET Y=Y ILRURDTLUDAVMIENWTHRLAN L TEENRIZRE-LEL, Th(X. IO RITIK
M50 30%HE. IHEITK>TIL 40N BELGEATIZL 7 ICHELFET (HH : Dealogic) .

7 LT 41&. Amundi Finance et Solidarit¢ D EfEEEDEMEEEMIS 3 F£RHIT 2 129 4HELV5 2018 FIC
EH-BEZERLTVET, AFIC, COBXREIFNTELERBORELTIEZRAVNTVET . COBMIE. ILT
A TFT)ANGTN—TFET L TADBFEEBRNEFICKEVEMNFEEDOH S EITHLTREE—IILZRHtTE
B&3FTBHILETT,

BT N—TDERK

LOEBDILTA-FHO)AIL-TIN—TORRHMAES IL—TRES L. BIERED 15 & 7,100 F1—0OIZx
LT 21 {% 8,600 F1—ATL:, UM+ HDOBHER L., HFIETIL—TREDIZ 2 E1—0O G OTSRE
gxH1-5LFELT.

CNODEHERZRU - LR OEBHFIEST I —TIRES L. BIEREALE 22.1%1E0 19 4% 8,600 5
_D—GL/f:o

LT FT)AN-TV—T — RREMEEMEMZNT (2019 FEE 4 HHFFE 2018 FHEF 4 mHK)

Q4-18
stated

Var Q4/Q4
stated

Q4-19
underlying

Q4-18
underlying

Var Q4/Q4

in €m underlying

Revenues 8,399 8,110 +3.6% 8,602 8,064 +6.7%
Operating expenses excl.SRF (5,582) (5,478) +1.9% (5,566) (5,440) +2.3%
SRF - - n.m. - - n.m.
Gross operating income 2,818 2,632 +7.1% 3,035 2,624 +15.7%
Cost of risk (494) (499) (1.0%) (494) (499) (1.0%)
Cost of legal risk - (75) (100.0%) - (75) (100.0%)
Equity-accounted entities 83 10 x8 83 v +7.5%
Net income on other assets 15 48 (69.2%) 21 48 (56.1%)
Change in value of goodwill (642) - n.m. - - nm.
Income before tax 1,780 2,116 (15.9%) 2,646 2175 +21.6%
Tax 587 (416) n.m. (525) (412) +27.4%
(I:I:;mcume from discont'd or held-for-sale (46) 0) X 1768.1 0) () x 8.1
Net income 2,320 1,700 +36.5% 2,120 1,763 +20.3%
Non controlling interests (134) (130) +3.7% (134) (137) (2.1%)
Net income Group Share 2,186 1.571 +39.2% 1,986 1,626 +22.1%
Cost/income ratio excl.SRF (%) 66.5% 67.5% -1.1 pp 64.7% 67.5% -2.7 pp

LR HADEBEINAE L. AIERBILE 6.7%HD 86 & 200 F1—OTLiz(@—RL—b-to2—%RKRV-KFE
EFIZDLNTIE 7.3%18) . COBUIEL. KOBEF IO EEINE (20.7%14/2 & 4,400 F1—0OH) ., #isR1TD
EFEINEE (5.7%18/1 {8 8,500 F1—01) . RUT vk o515 50 E BN (10.4%18/1 {8 5,300 51—
O#) [CK>TIFABIINELz, EfFEE Y —E REPIDE IR L 2.6%i/1,800 F1—RFETLIzAY, BEIED
—UREEEOEBEIENEDOERICEDIEDTHIEITBEL TSN, BERYT—IL -0 X5 ERF 0 E 1

20 YR BRI E RV =RV D (FEBRBREIDFMI= DUV TIE 21 N—ZLUFFESHR).,
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UR#EId 1.3%E L=,

LUFHAOERERER T, PHEEICESHISRTO ITRELILTA-7JUIIL SADEEEEM K
Tryb-FrHF YT EMEROBEEM) ORFEREICEELT, SIERSLL 2.3%ETLz, SRF ZERLV-HM
FHAOERIRMERE, FTERYMND 2.7 RAVMHELT 64.7%TLz. EXHXRIF5IEHERELTHY. 4.4
RAVPEVWSKELTSAD TREDNRMNECELT=,

Li=h> T, YOEHDOEBE ERFIRIIATER LI 15.7%H D 30 & 3,500 F1—ATLT=,

L EOERYRIEEERIE. ATERLID 4 48 9,900 F1—AIZHLT 1.0%ED 4 & 9,400 F1—ATRH
ERTLEz, COEHX, sTERBAICET LN =+2,600 F1—ODRAN (#Z8) (L TERVRVEEERAMIE
HKEIZRYDOHARKOBEIMICEITRESNET (5,500 F1—RANER (#%8)), LT« F7J)alL- gL
—TOBRBEICHTIIRAIEEER L., FTERBILE 2 RA—S - RAUMED 20 R— R RAURTLI=AS, 25 R
— LR RAVREVS BT EORELEKALLTTEL>TVET,

BEEBRAAAEEWHIZAUR) DIFEEESITT 7,700 F1—AOh 5 7.5%HE D 8,300 F1—A&-T-#5EiE
SHOBFERFHAAND L, LEEHOFBEI IR L. ATERHALL 21.6%18 0D 26 & 4,600 F1—ATL
1=o

L HORBRSERT. EEBEEN 10.600M5 20.5%~E 0.9 RAU PO LEEERY, BIERLLT 27.4%
EWhmLEL =, LI=A 2T, EXEBREFMERETOEBEHMF R ILFERLLE 20.3%HE, -, REMFIRT IL—TR
BAIEE 22.1%ETLT=,

LOEHORKERT., HFETILV—TRESIC2EI—O @) OTSREEERIEXLEL -, HHRERICE,
IURYF DI ICEATHRBEEN R T 5770 AE R (Conseil d'Etat) D3FELLVRIE (+10 & 3,800 7
1—0),CACEIS [CKA YAV T—ILEKAS NV DELBEIRDER (TN TNEXERD 1,500 H1—0/ff
T IL—TIRES D-1,100 F1—ALZDOME EDHMFIED-600 F1—A/MFIZES IL—TRED-500 F1—
0).SHBMRAEZENSDAFENSEBEDTTN-4,600 F1—RNOFRENEENET, CACEIS I12&D
KAS NV D EIRT+2,200 FA—BADEDDNANEL, F1=. LCL DD AIE-6 {& 6,400 F1—RAD—EBEIE
LY FEL, RERIC. EBOREVBENLRFTIER (EHTERZE (DVA, BT IL—TORITHRITL yFDEE)
ICRET2EMARDEET. MARTIL—TREHD-400 F1—0), KOBEFHHAOO—2Tvi-~vD (-
1,200 521—A) RCEEBAFE ISV LEDOEH (-1 1,900 51— ELEFNDIFETT .

2018 FEEE 4 MEHMOFHRER L. MAEKSTIIL—TRENIC 5500 FA—ADIATRAEEERIFLELTZ,
DHRIZIF IAAZT AVRZAAYDHFAERD 1,400 F1—0OFSIRTR U IEXEH2ZERATT 2,700 51
—0) . M43Y7 3{TOHEERD 700 H1—0 (FEIFTR U IEREFHFSERRAIT 1,100 F1—0A) . FCA 1\ ID
Si€?M 6,700 F1—A, ZLTEFHOAREVBRENLGRITER HSD+3,300 F1—ODMAET IL—TIRES
(DVA @ 1,100 F1—0, KOBEFHRMAOO—2Tvs-AvPd 1,300 F1—0, RUEEBEAFE IS5 4%
DEEHD 900 F1—O)AEENET,

wERBEQORBHMTIES I —TIRE S L. BTEL 5.0%188/3 & 4,200 F1—O#E0 71 {% 9,100 FA—ATL
. ERJVAIEEEROEM E 1,700 F2—0) L ZABERVIRERTHMADOURVEEEFADIE FKE
ADQEBIZFESNFET . HREERADOEM(2/E 200 F1—0) [F, EEHLFIBO H5ELMET(5 E 7,500 F21—A)

A BEDO—Y2T 4 BHHENREL /- FRETFHEEG 52,
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ZolEmETEYEL .

EHIREE I 3.0%EEAY, F-, B—BiR0BES (SRP)ZRVV-ERERERIT 1.7%I8 L5 EHERAITH
HENTVET, ChITEY, Y L—TRFEEEIC LI RIVIDTSRO TR RETFELEL

LT TV TN—T — REERELEBMEIR (2019 F£EL 2018 £#)

2019 2018 Var 19/18 2019 2018 Var 19/18
stated stated stated underlying underlying underlying
Revenues 33,297 32,839 +1.4% 33,790 32,813 +3.0%
Operating expenses excl.SRF (21,386) (21,064) +1.5% (21,371) (21,005) +1.7%
SRF (426) (389) +9.4% (426) (389) +9.4%
Gross operating income 11.485 11,385 +0.9% 11,993 11,418 +5.0%
Cost of risk (1,757) (1,640) +7.1% (1,757) (1,640) +7.1%
Cost of legal risk - (80) (100.0%) - (75) (100.0%)
Equity-accounted entities 356 266 +33.9% 356 333 +7.0%
MNet income on other assets 36 87 (59.0%) 42 ar (51.8%)
Change in value of goodwill (642) 86 n.m. - - n.m.
Income before tax 9,478 10,105 (6.2%) 10,634 10,123 +5.0%
Tax (1,737) (2,733) (36.5%) (2,945) (2,743) +7.4%
(I:I:;mcume from discont'd or held-for-sale (38) 3) — 8 3) nm.
Net income 7,704 7,369 +4.5% 7,697 7,377 +4.3%
Naon controlling interests (506) (525) (3.5%) (5086) (527) (4.0%)
Net income Group Share 7.198 6,844 +5.2% 7.191 6.849 +5.0%
Costlincome ratio excl.SRF (%) 64.2% 64.1% +0.1 pp 63.2% 64.0% -0.8 pp
HuikR1T

2019 £ 12 AFRB R TOMBBITOBEETESLERIERT. SEMELUET 130 EADOHHOBAZTLET Y
FTLF—FEEFLEL, ML 26 77 4,000 AT. ZD5H0M 18 7 5,000 ANMEARTLL =, HigiiR1TD
FEMROBNI. ILT1-77)3L SADBZEERFAOERRICKECHFSLELZ. CDIB. TFVADEEY
T NRoX T Ry T =7 THDMERITIE. UT—IL- N F VT EHADEE/ -+ F—ThHY. Y5 L—F
DEZEEREA-ANA—HIBTETILOBRAERILTCVET . BEDVOREILIFSIEHEEERLTOET . T4
HEEABEOTLIT LA—FMAGRAEE 12 AMHDSHE 12 AFETIC 4.4%EML, BERREEAREN
4.4%EmML. BITHEEERZES 7.3%EMEL =,

A—2 % & (L. 2018 £ 12 ARFFRELERT6. 7% TL -, COBMUZITASILI=DIE FEQ—2 (7.6%18) &7
VLT F—RITE—2 (6%18) TLT=,

LI HOEREE. 42 N\SURD—MEE (6.3%18) ERFICERILTAES (11.3%8) AT ASIL TRIERIHA
Lt 5.9%I8 TL = A7 - NSV RV —MARIE., £ RIZE E (5.3%18) HBNITASIL TRIERIHLL 5.2%18 TL =,

LMEHOIL T TV T IN—TOERHRES I —TRB L T HEEITORFE N L. siER
H 26.6%® 6 {§ 8,000 A—A~LAELEL-,

EBEUNIS L. ATERSL 5.7%H0 34 & 1,300 F1—AOTL=, COEMIZ. S BADTEHEHEETD. 1%
BR—FIA)A T BT ADTHIGHELITFRLFHBUNAICE>THRATEET,

LmMpEHOEEBERL. UYL —TORHHEIZEIUTHRED#EET T CRRLTATERSI 1.8%8TLY-,
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COFER. BEREOXRLET 2.6 RAUMEELRS 66.7%TLT=,

L EAOYRIEEEAITATERBIL 37.9%H D 148 5,500 F1—ATL, Chi&. (RIERD 14 A—2
ZRAVMIRL O BEEEA—RETDE 10 A= R-RAUMIHHBLET?Z, BIZ.NPL LA 2018 F£RD
2%IZxf LT 1.87%IZIEFL., /= NPL B4 99.1% L EKEEHZLEL -,

LMEEORBHFIZSIN—TRESCHITIHHMERITOEFTEL L. IER L 8.1%HE D 25 {& 9,700 Fa1—A
TLT1=,

DLTA TV T INL—T DD BEIPIDEEICDOLTIE. ATLRVY—RDYLT4-751)a)L S.AIZHE
IR/ avISFEERShTVEY,

LT TN TL—TORBEHTLUREHRFBELTCEVREEEHFL. HFE%KXT+7 L(CETYH)LIA
(%2019 &£ 9 ARBERELERT 0.4 RAVMED 15.9%TLIz. COLI AL ECB M 9.7%IZFREL. YL TA-TH
Da)L-FIL—TFIERASNSD SREP BEHITHLT 6.2 iIRA U D+ I7—FRHLET (W 32— 9Uh
L\ IT7—%EE),

MREL LA (E, 2019 £ 12 A 31 HEERATYRY -/ RED 33%EHEESI ., ChIEHEEEBES —TRER
(& 22.6%&E%Y ., HEERIC 120 R—VRRAVPERLEL VLT TH )AL - T IL—T O bt E BAZ(E.
2022 FFETITYRZ A NEED 24~25%ND% % MREL L7 GEREBRY —7EEBROEERTHIETT,
BEORAOLTEERRTEOESHMBEOARBRELECEAOEE (ARBREBCELR—TLOR) LLTHRRS
h3d MREL LA, BEEEE—7EERE 2019 &£ 12 A 31 HBAT 8.5%TLz, ChiE. COLUFE
TLOF O 8%#2 (B LB U F DR EEFMHICHE—HELEBERS (IR TYI—RTESLKE) ITHFT L0 50
FtE B ISR D TY,

BXJN3EEI CRR2(BHCEAERIRA| 2) HNHE#ILT- 2019 £ 6 A 27 HLUE., TLAC LYAERNERESATHE
. RmE 12 A 31 BBADIL T TV T IL—FD TLAC LI F X RWA D 22.6%, L/ALyTJRYT
HAR—T+4—(LRE) D 7.6%TLI= GERBEL =T EZRR) . TLAC LA (E, CET1 O3#L (TR FIBEEY
BHMB)L 10 ADFBAL=TITI)—URUFORITEERIC 2019 £ 9 A 30 AR RELERT 40 A= R 7RS4
U ERLELz, SHIE, BIFEELLEART 120 R—=L R-RAVMEELBYET , ILTa- 75U T IL—TD TLAC
LYF I VR -9 AREEIZDNTIE 2.9 RAVE, LRE 12D TIE 1.6 RAUMDIET, 2019 4 12 A 31 BE:
MR TIL CRR2/CRDV D EHWZ%5|E{ERECLE>TLET,

BRBESEAL /LYY - LA, 2010 £ 12 ARBEAT5.7%TLT=,

GLTA TN T L—TDOREERSLAVIERETT 2019 F 12 B 31 BRED LT IL—T DN\ F 5
BFADNSURI—EDBTEEE 1 )k 3,310 E1—0OT. REEEICHTIREE S OMIBEE (2019 £ 9 AR
REEART 80 E1—0#EM 1,260 1—A)ZRLTHY. ChIEHHAEE B (1,000 FE1—0#B) ICH->TLVE
T REESOBBEEE. EECETEEERD LCREREMNNLYCHER) BH(IZL>TEL: HQLA(R S
RBEE) MHFR—FI+UADEEEHNET . CNOHDFES (1,080 Ea1—0) (%, PRIBITEIDZBRUVIZEH

2 O—1> 0 PEEXREL/-FIRE TR OV THBELIERBEEEDILE,

BCRR2 DEHIZHEL, LT FI YN T IN—TIELU T D TLAC BHEFEIZHETBEDBHE (ThPE, YR DA FEED 16% 5K
CRDV [ZHo /=T /N1 R/ T7—E (2019 12 A 31 A m T25% DELXRE/NYT7— L% DR T3 w0/ T7—, 0.20% DS
DB— S DYBN N TF—FBE), RUL/NL WS YR TORF—E+—D 6%)
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BEH%E 5 FLULEHN—-LET,

SEER—E AT DI EFINTADEANT—HAVEEOHEMEERSX. 2019 &£ 12 A 31 BB KT 2,980 &
1—ATLi. 12 HABDO XS IL—TDOEY LCR LA 1L, 2019 F 12 AREF AT 128.8%2%4&4Y . &% 110%
EWSHHIEBZEFE LR>TLVET,

BITN—TDEERTHIE 2019 £ 12 AKRBRE., - REKICKoTHIRT 384 1 —OHELELEHEEL. CO
SHEM 43%IFILT 4TI SAIZESTRITINELIZ BIC. ILT AT U TI—TD)T—IL- 13>
XU -2y = (iR 1T, LCL. CA 121 7) Lth DA ERy T —4 T 39 EA—DREDFAENTHNI., Ff=
(& 2019 £ 12 ARBRECEEEEISEANMTTHONIELT,

SAS Rue La Boétie RREVLTA-TH )AL SADEMERBREBDIFI=V- LIz —T LK BTL—T
D20 EELIANEHRUVLFEEEEOERLEZEITOVTI S IL—TOETOEELMIL. 2019 £EIZTS
VARVENTIIEMEBELLALELZ. 6 BICHHFHEZRERLI-LZICED-DhONWDOEERR AP
HNDBEELHRDEDIZH X HFEIZRYME IIZH ST, 2TDEIAN THEEHFEELSFELLTOET, PP
ALlE, #5250 FADEBEELDHEMF AT5E/ZL /= Trajectoires Patrimoine /& Z B L T, BBELDEFEFZEELFEL
7=, &72. EKO, /LCL Essentiel/, /Je suis entrepreneur JZE DEFHIGBERBERTLF L, ZO/N—T D14 5
2,000 ADWHEEIL, BEENDEMLIZRYMA TNES, DILIG, [T4F 22w BL A I OL T FIYT
I TN—TELAIN— T DETISIDEMY—EIGFIFE L LIS EEL/=CE, BIZIE, JL T T YT/
CIB #V37 B2 —OE DY — St R RERITL, FLA T DRI/ YO T 7R D E D 26% I IE U=
CETI2ON—T T4 F 2R, (FIDBIGFIREIEDEZE£D) T —>T74F R, RUSEEDT Y —>
RDRETY—=2B/IN— R GEDE THENDEDLYEBMAL TOEZEFFYICBELTOFS 1ETAVMEL
T=o

U EPLEFDHFEREL, OLT 0 FO YT TIN—TIZEL TIEENFF 2,232 fF1—0, 1,733 F1—OE% o7,
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h‘?ﬁﬁlﬂl — BWHER(DLT1-F7H)A) SAEILT4-FTH)aL-FIL
—7)

91/7'-‘;-;)’7"):» SA — BBRER(2019 £EE 4 mMIEHE 2018 FEE 4 WM, 2019 FELE
2018 £

Impact
Gross Gross ofn
Net impacr* impacr* Net
income income
DWVA (LC) (6) 4) 15 1 21) (15) 22 16
Loan portfolio hedges (LC) (16) (11} 17 12 (44) (32) 23 17
:—lFﬂRIE? Purchase Savings Plans (12) (8) 1 1 (31) (20) 1) 1)
Home Purchase Savings Plans (CC) (32) (21) [§] 4 (90} (55) (3) (2)
Total impact on revenues (66) (44) 39 28 (186) (126) 41 30
Santander/Kas Bank integration
costs (LC) (15) (11} - - (15) (11) - -
Pioneer infegration costs (AG) - - 27) (14) - - (56) (29)
3 ltalian banks integration costs
{IRB) - - {11) (6) = - (2) (1
Total impact on operating
gxpenses (15) (11) (38) (20) (15) (11) 159) (30)

ECE fine (CC) - - - - - - (5) (5)
Total impact Non-allocated legal (5) (5)
risk provisions B ) B B B )

FCA Bank fine (SFS) - - (67) (67) - - (67) (67}
Total impact on equity affiliates _ _ (67) (67) . ; (67) (67)
Impairment LCL goodwill (CC) (611) (611) - - (611) (611} - -
Badwill Kas Bank (LC) 22 22 - - 22 22 - -
Change of value of goodwill {CC){1) - - - - - - 86 66
Total impact on change of value of (589) (589) (589) (589) 86 66
goodwill B B

Emporiki litigation (CC) - 1,038 - - - 1,038 - -
Total impact on tax = 1,038 - - = 1,038 -

Santander/Kas Bank acquisition
costs (LC) (8) (3) - - (6) (5) - -
Total impact on Net income on
other assets (6) (5) - - (6) 5) -

Reclassification of held-for-sale
operations (IRB) (46) (48) - - (46) (46 - -
Total impact on Net income from
discounted or held-for-sale (46) (46) - - (46) (46) -
operations

Total impact of specific items {723) 343 (66) {(59)

- - (27) (14) (56) (29)
(12) (8) 1 1 (1) (1)

Asset gathering

French Retail banking
International Retail banking
Specialised financial services

(46) {46} (11) {€) (2) (1)

- - (67,0) (67) {67,0) (67)
(22) 9 32 23 45 33
(G43) 406 & 4 g 59

Large customers
Corporate centre

¥ HEIFIR VL EGFEFA R DFEE
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IgLT4 7))l TIL—
2018 )

Gross

 — ERERE (2019 FESE 4 mMEHE 2018 F£EFE 4 WMFH, 2019 F£EL

impact _32:
- income

DWA (LC) (6) (4) 15 11 (21) (16) 22 16
Loan portfolio hedges (LC) (16) 12) 17 13 (44) (32) 23 17
Home Purchase Savings Plans (LCL) (12) (8) 1 1 (31) (20) (1) (1)
Home Purchase Savings Plans (CC) (32) 21) & 4 (90) (59) (3) (2)
Home Purchase Savings Plans (REB) (137) (90) T 4 (307) (201) (15} (10}
Total impact on revenues (202) (135) 46 33 (493) (329) 26 21
{Sl_;aé'l:llanderﬂ(as Bank integration cosis (15) 1) _ _ (15) (11) _ B
FPioneer integration costs (AG) - - 27) i14) - - (56 (29)
3 ltalian banks integration costs (IRB) - - {11) (7 - - 2) (0}
Total impact on operating expenses (15) (11) (38) (21) (15) (11) (59) (29)
ECE fine (CC) - - - - - - (5) (&)
Total impact Non-allocated legal risk (5) (5)
provisions ) ) ) B
FCA Bank fine (SF3) - - (67) (67) - - (67) (67)
Total impact on equity affiliates ) _ (67) (67) ) ) (67) (67)
Impairment LCL goodwill (CC) (664)  (664) - - (664) (664) - -
Badwill Kas Bank (LC) 22 22 - - 22 22 - -
Change of value of goodwill (CC)H1) - - - - - - 86 74
Total impact on change of value of
goodwill (642) (642) - - (642) (642) 86 74
Emporiki litigation (CC) (6) (5) - - (6) (5) - -
Total impact on tax 6) (5) - - (6) i5) - -
{ng;anderfms Bank acquisition costs B 1,038 _ _ B 1,038 _ _
Total impact on Net income on other
assets - 1,038 - - - 1,038 - B
Reclassification of held-for-sale
operations (IRE) (46) (46) - - (46} (46) - -
Total impact on Net income from
discounted or held-for-sale
operations

Total impact of specific items
Asset gathering

French Retail banking
Internartional Retail banking
Specialised financial services

Large customers

Corporate centre

(98)

{46)

(10)
353

(27)
8
(11)
(67,0)
32
6

(14)
5
@)
(67)
24

(222)
{46)
{42)
315

(56)
(16)
{2)
(67)
45
78

{29)
{10)
(0}
{67)
34
67

Y BEIFIR VL E R T A R D,
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2

ILT4FT)A)L SA — RERENSERARME (2010 FESE 4 MYEHL 2018 F£ESE 4 MER)

In€m Q4-19 Specific Q4-19 Q4-18 Specific Q4-18 Q4/Q4 Q4/Q4
stated items underlying  stated items underlying stated underlying
Revenues 5,119 (66) 5,184 4,853 39 4,814 +5.5% +7. 7%
S erpenses 3260 (15 (2244 (3213)  (38) (3175)  +15%  +2.2%
SRF [(1)] - (D) - - - n.m. n.m.
Gross operating income 1,859 (81) 1,940 1,641 1 1,640 +13.3% +18.3%
Cost of risk (340) = (340) (248) - (246) +38.0% +38.0%
Cost of legal risk - - - (75) - (75) (100.0%) (100.0%)
Equity-accounted entities 76 - 76 T (67) 74 %103 +2 6%
Met income on other assets 14 (6) 20 il - kili) (74.7%) (63.7%)
Change in valug of goodwill  (589) (589) - - - - nm. n.m.
Income before tax 1,021 {677) 1,697 1,383 (66) 1,450 (26.2%) +17.1%
Tax a4 1,065 (219) (222) (1) (221) n.m. (1.0%)
Migoretas™ @) @9 ©  © - © am o
Net income 1,821 342 1,479 1,161 (67) 1,229 +56.8% +20.4%
Non controlling interests (160) 1 (161) {154) 8 (162) +4.0% (0.6%)
Net income Group Share 1,661 343 1,318 1,008 {59) 1,067 +64.9% +23.5%
Earnings per share (€) 0.54 0.12 0.42 0.31 {0.02) 0.33 +75.5% +28.1%
g;f}:';‘;““e ratioexc. g5 70 62.6% 66.2% 65.9%  2.5pp  -3.4pp
Net Income Group Share 4 61 343 1,318 1,008 (59) 1,067  +64.9%  +23.5%
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LT FHYa) S A — REEEHOERHIELE (2019 £FEL 2018 £¥)

In €m Q4-19 Specific Q4-19 Q4-18 Specific Q4-18 Q4/Q4 Q4/04
stated items underlying stated items underlying stated underlying
Revenues 20,153 (186) 20,339 19,736 41 19,694 +2.1% +3.3%
g&?g};’}g expenses (12421)  (15) (12,405}  (12,286)  (59) (12227)  +1.1% +15%
SRF (340) - (340) (302) - (302) +12 5% +12 5%
Gross operating income 7,392 (201) 7,594 7,147 (18) 7,165 +3.4% +6.0%
Cost of risk (1,256) - (1,256) (1,002) - (1,002) +25 5% +25 5%
Cost of legal risk - - - (80) 5) (75) {100.0%) (100.0%)
Equity-accounted entities 352 - 352 256 (67) 323 +37.6% +9.0%
Met income on other
assets b4 (6) 60 8o - 89 (39.5%) (32.5%)
Change in value of
goodwil (589) (589) - 86 86 - n.m. n.m.
Income before tax 5,952 (797) 6,749 6,496 (4) 6,500 (8.4%) +3.8%
Tax (456) 1,103 (1,559) (1,466) 5 (1,471) (68.9%) +6.0%
MNet income from discont'd
or held-for-sale ope. (38) (46) 8 3) - (3) n.m. n.m.
Met income 5,458 260 5,198 5,027 2 5,026 +8.6% +3.4%
Mon controlling interests (614) 2 (6186) (627) ) (620) (2.1%) (0.7%)
Met income Group Share 4,844 262 4,582 4,400 {5) 4,405 +10.1% +4,0%
Earnings per share (€) 1.48 0.09 1.39 1.39 (0.00) 1.39 +6.9% +0.1%
Costincome ratio
excl.SRF (%) 61.6% 61.0% 62.3% 62.1% 0.6 pp 1.1 pp
Met income Group Share =
excl. SRE 5,159 262 4,897 4,687 i5) 4,692 +10.1% +4.4%
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LT 75Ul SA. BABIHFE (2019 FFEE 4 M HIE 2018 FES 4 mMEH)

Q4-19 (stated)
€m AG FRB (LCL) IRB SFS LC cC Total
Revenues 1,623 851 713 672 1,401 (141) 5119
Operating expenses excl. SRF (746) (598) (454) (331) (902) (229) (3,260)
SRF - 1] {0} {0y 0 (0) Q)
Gross operating income 877 254 259 i 499 (370) 1,859
Cost of risk (5) (64) (78) (127} (55) (10) (340)
Cost of legal risk - - - - - - -
Equity-accounted entities 14 - - 65 3 (5) 76
Met income on other assets 1 1 3 [(1}] T (8) 14
Change in value of goodwill = = = = 22 (611) (289)
Income before tax 896 191 184 278 476 (1,004) 1,021
Tax (224) (53) (49) (40) (67) 1,278 847
:::?Esglc;ﬂ:)np% gﬁn dslscontlnued or held - ~ (46) ~ ~ 0) (46)
Net income 672 138 a0 238 409 274 1,821
MNon confrolling interests (90) (B) (31) (25) (10) 2 (160)
Net income Group Share 583 132 54 213 399 276 1,661

Q4-18 (stated)
€m AG FRB [LCL) IRB SFS LC CcC Total
Revenues 1,470 842 T04 690 1,210 (63) 4,853
Operating expenses excl. SRF (724) (597) (467) (356) (813) (256) (3,213)
SRF - - - - - - -
Gross operating income T46 245 237 335 397 (319) 1,641
Cost of risk (22) 163) (84) (99) 26 (5] (246)
Cost of legal risk - - - - - (75) (75)
Equity-accounted entities 10 - - {2) (1) 1 T
Met income on other assets (1) 47 14 {0} (0) i3) L]
Change in value of goodwill - - - - - - =
Income before tax 733 230 167 233 422 (401) 1,383
Tax (176) (87) (39) (40) (79) 199 {222)
Net income from discontinued or held-
for-sale operations () - - - - - @
Net income 558 142 127 194 343 (202) 1,161
Non controlling interests (60) (6) (32) (40) (6) (10) (154)
Net income Group Share 498 136 96 154 337 (213) 1,008
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JLT4-F7F1)a)l SA.: TFBIEFE (2019 F£EL 2018 £ )

2019 (stated)

€m AG FRB (LCL) IRB SFS Total
Revenues 6,078 3,457 2,796 2,716 5,603 (497) 20,153
Operating expenses excl. SRF (2.896) (2,340) (1,731) (1,343) (3,321) (789) (12,421)
SRF (7) (32) (22) (18) (177) (83) (340)
Gross operating income 3,174 1,086 1,042 1,354 2,105 (1,369) 7,392
Cost of risk (19) {217) (335) (497) (160) (28) (1,256)
Cost of lzgal risk - - - - - - -
Equity-accounted entities 46 - - 295 4 ] 352
Net income on other assets 32 2 2 1] G 12 L)
Change in value of goodwill - - - - 22 (611) (589)
Income before tax 3,233 870 710 1,152 1,978 {1,991) 5,052
Tax (881) (274) (199} (233) {407) 1,539 (456)
:;?;:'fﬂpi :?urgr‘ dsﬁcmtnued or held- a ~ (46) ~ ~ () (38)
Net income 2,360 596 465 919 1,570 (452) 5,458
MNen confrolling interests (326) (27) (132) (104) (32) T (614)
Net income Group Share 2,034 570 333 815 1,538 (445) 4,844

2018 (stated)

FRB (LCL)

Revenues 5,778 3,433 2,732 2,769 5,368 (344) 19,736
Operating expenses excl. SRF (2,833) (2,363) (1,7186) (1,362) (3,169) (842) (12,286)
SRF {3) (28) (22) (18) (170) (62) (302)
Gross operating income 2,941 1,043 994 1,389 2,030 (1,249) 7,147
Cost of risk {17) (220) (358) (467) 64 (5) (1,002)
Cost of legal risk - - - - - (80) (80)
Equity-accounted entities 47 - - 187 0 21 256
Met income on other asseis {3) 50 14 1 14 13 a9
Change in value of goodwill - - - - - 86 a6
Income before tax 2,969 873 650 1,110 2,108 (1,213) 6,496
Tax (774) (288) (185) (244) (550) 576 (1,466)
:;?:[SEFI;BEDEE! :;purgr‘ dsicscmthued or held- ) (1) _ ) R B 3
Net income 2,193 584 465 866 1,557 (638) 5,027
Non contrelling interests (285) (26) (124) (123) (30) (35) (B27)
Net income Group Share 1,908 558 341 738 1,528 (672) 4,400
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LT 7H)aN T —F — REEELEBENRE (2010 F£EE 4 MERE 2018 FEE 4 mEH)

Q4-19  Specific Q4-19 Q4-18 Specific Q4-18 ada4d Q4/a4

2 stated items underlying stated items underlying stated underlying
Revenues 8,399 (202) 8,602 8110 46 8,064 +3.6% +5.7%
Operating expenses

evxcl SRE (5,582) (15) (5,566) (5,478) (38) (5,440) +1.9% +2 3%
SRF - - - - - - n.m. n.m.
Gross operating income 2,818 (218) 3,035 2,632 8 2,624 +7.1% +15.7%
Cost of risk (494) - (494) (4949) - (4949) (1.0%) (1.0%)
Cost of legal risk - - - (75) - (75) (100.0%) (100.0%)
Equity-accounted entities 83 - 83 10 {67) T x 8 +7 5%
Met income on other

assets 15 (6) 21 43 - 48 (69.2%) (56.1%)
Change in value of

goodwil (642) (642) - - - - n.m. n.m.
Income before tax 1,780 (BG6G) 2,646 2,116 (59) 2,175 {15.9%) +21.6%
Tax ha7 1,112 (525) (416) (3 (412) n.m. +27.4%
MNet income from discont'd

or held-for-sale ope. {46) (46) (o 0 - ()] x 17681 %81
Net income 2,320 200 2,120 1,700 (63) 1,763 +36.5% +20.3%
MNon controlling interests (134) - (134) (130) 8 (137) +3.7% (2.1%)
MNet income Group Share 2,186 200 1,986 1,571 (55) 1,626 +39.2% +22.1%
Costllncome ratio

excl.SRF (%) 66.5% 64.7% 67.5% 67.5% 1.1 pp 2.7 pp
Net income Group Share

excl. SRE 2,186 200 1,986 1,571 (55) 1,626 +39.2% +22.1%
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GLTAT7I)aAN T IN—T — RRRELEBEMNRME (2010 F£EL 2018 £E)

o 2019  Specific 2019 2018 Specific 2018 2019/2018 2019/2018

state items underlying s items underlying ate underlying
tated it derl tated te derl stated derl

Revenues 33,297 (493) 33,790 32,839 26 32,813 +1.4% +3.0%

Operalia SXPENSES  (21.386)  (15) @1371)  (21064)  (59) (21,005) +15% “1.7%

SRF (426) - (428) (389) - (389) +0 4% +0.4%

Gross operating 11,485 (508) 11,993 11,385 (32) 11,418 +0.9% +5.0%

income

Cost of risk {(1,757) - {1,757) {1,640) - (1,640) +7.1% +7. 1%

Cost of legal risk = = = (80) {5) (75) {100.0%) (100.0%)

Equity-accounted

entities 356 - 356 266 (67) 333 +33.9% +7.0%

MNet income on other

assels 36 (6) 42 a7 - ar (59.0%) (51.8%)

Change in value of (642) (642) ~ 86 86 ) m nm

goodwill o o

Income before tax 9,478 {1,156) 10,634 10,105 (19) 10,123 {6.2%) +5.0%

Tax (1,737) 1,208 (2,945) {2,733) 10 (2,743) (36.5%) +7 4%

MNet income from

discont'd or held-for- (38) (46) 8 (3 - (3) x12.5 n.m.

sale ope.

Met income 7,704 G 7,697 7,369 (8) 7377 +4.5% +4.3%

Non controlling

interests (506) - (hOG) (525) 3 (527) (3.5%) (4.0%)

gﬁ;:’;mme St 7,198 6 7,191 6,844 (5) 5,849 +5.2% +5.0%

Costllncome ratio

excl.SRF (%) 64.2% 63.2% 64.1% 64.0% +0.1 pp -0.8 pp

Net income Group

Share excl. SRF 7,604 G 7,597 7,221 (5) 7,226 +5.3% +5.1%
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HLT4-7H)aANF I —T — BB E (2019 F£ESE 4 MAH L 2018 F£EE 4 MH)

Q4-19 (stated)

— aeews
s [ o [ w [ x| s [ ic | o [ o |

Revenues 3,276 851 740 1,621 672 1,401 (163) 8,399
Operating expenses excl. SRF (2,276) (598) (478) (746) (331) (902) (251) (5,582)
SRF - - - - - - - -
Gross operating income 1,000 254 262 875 3 499 (414) 2,818
Cost of risk (155) (64) (77 (5) (127) (59) (10) (494)
Cost of lzgal risk = = = = = = = =
Equity-accounted entities 2 - - 14 (itd) 3 - 83
Met income on other assets 1 1 3 1 [(1)] T {8) 15
Change in value of goodwill - - - - - 22 (664) (642)
Income before tax 848 191 188 895 278 476 (1,096) 1,780
Tax (257) (53) 149) (225) (40) (B7) 1,277 587
g?gfg:;i -from discont'd or held- _ _ (46) _ _ _ (0 (46)
Net income 590 138 93 G670 238 409 181 2,320
Non controlling interests (0) (0} (25) (85) (25) (1 2 (134)
Met income Group Share 590 138 69 585 213 408 184 2,186

em | wm [ ac [ oma [ oses [ oic | cc [ Tow |

Revenues 3,235 a41 1,469 730 690 1,210 (66) 8,110
Operating expenses excl. SRF (2,236) (597) (724) (488) (3586) (813) (266) (5,478)
SRF - - - - - - - -
Gross operating income 1,000 244 745 243 335 397 (331) 2,632
Cost of risk (250) (63) (22) (84) {99) 26 (8) (499)
Cost of legal risk - - - - - - (75) (75)
Equity-accounted entities 4 - 10 - (2} (1) - 10
Met income on other assets (9) a7 (1} 14 (0} (0) (3) 438
Change in value of goodwill - - - - - - - -
Income before tax 745 229 732 173 233 422 (418) 2,116
Tax (204) (ar) (175) (41) (40) (79) 210 (416)
MNet income from discont'd or held-

for-sale ope. ) ) (©) ) ) ) } ()
Net income 541 142 557 132 194 343 (208) 1,700
MNon controlling interests 0 0 (587) (26) (40) 1 (8) {130)
Met income Group Share 541 142 500 106 154 344 (216) 1,571
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QLT 75)an-Ji—7F — BANEFE — RE(2019 F£ELE 2018 F£E)

2019 (stated)

N I B O - A B I

Revenues 13,117 3,457 2,898 6,061 2,716 5,601 (553) 33,297
Operating expenses excl. SRF (8,836) (2,340) (1,813) (2,897) (1,343) (3,321) (837) (21,388)
SRF (86) (32) 22) (7) (18) (177) (83) (426)
Gross operating income 4,196 1,085 1,063 3,157 1,354 2,103 (1,473) 11,485
Cost of risk (498) (217) (337) (19) (497) (159) (29) (1,757)
Cost of legal risk - - - - - - - -
Equity-accounted entities 11 - - 46 285 4 - 356
Met income on other assets (6) 2 2 32 0 5] (1) 36
Change in value of goodwill - - - - - 22 (664) (642)
Income before tax 3,703 aro 728 3,215 1,152 1,976 (2,166) 9,478
Tax (1,307) (274) (201) (879) (233) (407) 1,564 (1,737)
rmom— - - @& s - - ©
MNet income 2,396 596 481 2,345 919 1,569 (602) 7,704
Non controlling interests (0} (0) (105) (309) (104) (D) 14 (506)
Net income Group Share 2,396 596 375 2,035 815 1,569 (588) 7,198

2018 (stated)

N I 0 N N N I B N

Revenues 13,040 3,433 5,770 2,835 2,769 5,370 (377) 32,839
Operating expenses excl. SRF (8,657) (2,363) (2,833) (1,790) (1,382) (3,169) (890) (21,064)
SRF (an) (28) (3) (22) (18) (170) (62) (389)
Gross operating income 4,296 1,042 2,934 1,023 1,389 2,031 (1,329) 11,385
Cost of risk (634) (220) (17 (359) (467) 54 (8) (1,640)
Cost of legal risk - - - - - - (80) (80)
Equity-accounted entities 12 - 47 - 187 1] 19 266
Met income on other assets (1) 50 (3) 14 1 14 13 ar
Change in value of goodwill - - - - - - 86 86
Income before tax 3,673 ar2 2,961 678 1,110 2,109 (1,299) 10,105
Tax (1,280) (288) (773) {191) (244) (551) 594 (2,733)
crmo— - w0 - @ - - o
Net income 2,393 583 2,186 487 866 1,559 (705) 7,369
MNon confrolling interests (0) 0 (271) (101) (128) 2 (27) (525)
Met income Group Share 2,393 583 1,916 386 738 1,560 (732) 6,844

30/33



FTREMG6 — 1HHYRIE., 1 HRA-VHRE, RV ROTE OFHEIZER

ShdFE

ILT4- 7Yl SA. — 1 ¥EEYTF—4

2019

2018

Q4/Q4

19/18

treasury shares (m

Net income Group share - stated 1661 1,008 4844 4400 +649% +10.1%
- Interests on AT1, including issuance costs,

e (105)  (127) (587)  (443) A73%  +325%
:t'?é:“"b“'ah'em ordinary shares - Al 1,556 881 4257 3,957 ST6.T%  +T.6%
Average number shares in issue, excluding 1) 5 gaa5 28630 28734 28537 +0.7%  +0.7%

Net earnings per share - stated 148 € 139 € +75.5% +6.9%
Underlying net income Group share (NIGS) 4,582 4,405 +235% +4.0%
l:::;rslymg NIGS attributable to ordinary (€] 1213 940 3,995 3.962 +290%  +0.8%
Net earnings per share - +281%  +0.1%
underlying

311212019 311212018
Shareholder's equity Group share 62,921 58,811
- AT1 issuances (5,134) (5,011)
- Unrealised gains and losses on OCI - Group share (2,993) (1,696)
- Payout assumption on annual results* (2,019) (1,975)
Net book value (NBV), not revaluated, attributable to ordin. sh. [D] 52,774 50,129
- Goodwill & intangibles* - Group share {18,011) (17,843)
Tangible NBV (TNBV), not revaluated attrib. to ordinary sh. [E] 34,764 32,286
Total shares in issue, excluding treasury shares (period end, m) [Fl 28843 28621

NBYV per share , after deduction of dividend to pay (€)

+ Dividend to pay (€)
NBV per share , before deduction of dividend to pay (€)

TNBV per share, after deduction of dividend to pay (€)

TNBV per sh., before deduct. of divid. to pay (€)

Net income Group share attributable to ordinary shares

[GIHEVIF]

[GI+[H]

Tangible NBV (TNBV), not revaluated attrib. to ord. sh. - avg***
Stated ROTE (%)
Underlying Met income attrib. to ord. shares (annualised)

Underlying ROTE (%)
S B IATF 2B EREE
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Disclaimer

Financial information on Crédit Agricole S.A. and Crédit Agricole Group for the fourth quarter and full
year 2019 comprises this presentation and the attached press release and quarterly financial report
which are available on the website at https://www.credit-agricole.com/en/finance/finance/financial-
publications.

This presentation may include prospective information on the Group, supplied as information on trends. This data does
not represent forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, §
10).

This information was developed from scenarios based on a number of economic assumptions for a given competitive
and regulatory environment. Therefore, these assumptions are by nature subject to random factors that could cause
actual results to differ from projections. Likewise, the financial statements are based on estimates, particularly in
calculating market value and asset impairment.

Readers must take all these risk factors and uncertainties into consideration before making their own judgement.

Applicable standards and comparability

The figures presented for the full year period ending 31 December 2019 have been prepared in accordance with IFRS
as adopted in the European Union and applicable at that date, and with prudential regulations currently in force. The
Statutory Auditor’s audit work on the financial consolidated statements is under way.

Note: The scopes of consolidation of Crédit Agricole S.A. and Crédit Agricole Group have not changed materially since
the Crédit Agricole S.A. 2018 Registration Document and its 2018 A.01 update (including all regulatory information
about Crédit Agricole Group) were filed with the AMF (French Financial Markets Authority).

The sum of values contained in the tables and analyses may differ slightly from the total reported due to rounding.

Since 3 May 2018, Banca Leonardo has been included in the scope of consolidation of Crédit Agricole Group as a
subsidiary of Indosuez Wealth Management. Historical data have not been restated on a proforma basis.

Since 30 September 2019, Kas Bank has been included in the scope of consolidation of Crédit Agricole Group as a
subsidiary of CACEIS. SoYou has also been included in the scope of consolidation as a joint-venture between Crédit
Agricole Consumer Finance and Bankia. Historical data have not been restated on a proforma basis.

Since 23 December 2019, Caceis and Santander Securities Services (S3) have been bringing their activities together.
As of this date, Crédit Agricole S.A. and Santander hold 69.5% and 30.5% of the share capital in CACEIS, respectively.
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Contacts

CREDIT AGRICOLE PRESS CONTACTS

(sx1))

2020 £EE 1 MEHORERER

2020 EEHE 2 MFEHHR UV L F DO REHKEK
2020 EEE 3 MEH RV 9 - A BEHHAMDRERK

+33157721117
+33143232541
+33149534376

Charlotte de Chavagnac
Olivier Tassain
Bertrand Schaefer

CREDIT AGRICOLE S.A INVESTOR RELATIONS CONTACTS

charlotte.dechavagnac@credit-agricole-sa.fr

olivier.tassain@credit-agricole-sa.fr

bertrand.schaefer@ca-fnca.fr

Institutional shareholders

+33143230431

Individual shareholders

Clotilde L’Angevin
Equity investors:
Toufik Belkhatir
Joséphine Brouard
Oriane Cante
Emilie Gasnier
Ibrahima Konaté
Vincent Liscia
Annabelle Wiriath

+ 33 800 000 777 (freephone
number — France only)

+33143233245

+33157721201
+33143234833
+33143230307
+33143231567
+33143235135
+33157723848
+33143235552

Credit investors and rating agencies:

Caroline Crépin
Marie-Laure Malo

Rhita Alami Hassani

+33143238365
+33143231021
+33143231527

investor.relations@credit-agricole-sa.fr
credit-agricole-sa@relations-actionnaires.com

clotilde.langevin@credit-agricole-sa.fr

toufik.belkhatir@credit-agricole-sa.fr
Joséphine.brouard@credit-agricole-sa.fr
oriane.cante@credit-agricole-sa.fr
emilie.gasnier@credit-agricole-sa.fr
ibrahima.konate @credit-agricole-sa.fr
vincent.liscia@credit-agricole-sa.fr
annabelle.wiriath@credit-agricole-sa.fr

caroline.crepin@credit-agricole-sa.fr
marielaure.malo@credit-agricole-sa.fr
rhita.alamihassani@credit-agricole-sa.fr

See all our press releases at: www.credit-agricole.com - www.creditagricole.info
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