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Gross operating income 2,769 1,799 +34.0% 2,855 2,450 +16.5%
Cost of risk (478) (554) (13.7%) (478) (554) (13.7%)
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Revenues 4,700 3,799 +23 7% 4,781 4,194 +14 0%
Operating expenses excl SRF (2,996) (2,975) +0.7% (2,906) (2,975) +0.7%
SRF (232) (201) +15.6% (232) (201) +15.6%
Gross operating income 1,472 623 X 2.4 1,653 1,018 +52.5%
Cost of risk {359) (402) (10.6%) {359) (402) (10.6%)
Cost of legal risk (40 - n.m. (40) - n.m.
Equity-accounted entities 215 123 +75.1% 215 123 +75.1%
Met income on other assets 1 - n.m. (1) 0 n.m.
Change in value of goodwill - - n.m. - - n.m.
Income before tax 1,287 344 ¥ 3T 1,368 739 +85.1%
Tax (343) (12) %293 (373) (238) +57 1%
Egérigﬁgrr;r;e from discontinued or held-for-sale 15 ~ nm. 15 _ nm.
Net income 959 332 x 2.9 1,009 501 X2
Mon controlling interests (114) (105) +8.7% (114) (107) +6.8%
Met income Group Share 845 227 X 3.7 8a5 394 x2.3
MNet earnings per share (€) 0.25 0.03 n.m. 0.27 010 x2.8
Cost/income ratio excl.SRF (%) 63.7% 78.3% -14.6 pp 62.7% T70.9% BIpp

EERMRICRAE, BB U DOMHBU(5 & 8,700 F1—0(14.0%) 1) DE LU LI, 1AL E4ELE 2016 &£
EHE 1 MEHALBRELELLTENEXZEHIZKOBEEM (2 {8 8,600 F1—0(23.7%) 1. xVA Z#i<E

M IEESADRH S,
B O—Uyy 4 mERER RIS ERETHE.
BHLT4- T SADEKHERDHMDONTIE 12 R—SESHE,
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13.7%1E) Mot =-bahEL, 2 BRIZHELE-DE., A—LHDEEMNLEE(ABTEESHT 218 2,200 5
1—0#) ICKYRTERBALE 1 8 4,000 Fa1—O#EEREELIzO—RL—k 22 2—T. BISThZTh TR 127
Yk FrHYU S5 EFS (7,200 F1—0(6.1%) 1) . JT—IL- /A2 F 2 F EBF (5,100 F1—0(3.5%) 1) . BEfME
B —E XEBF9 (3,800 5 1—0(5.9%) 1) AftEE T, LCL DU DT (6,900 F1—0(8.2%) 1) £, FFE0
—UEHEBRSFHRHEEHNREENEOTSADRBNEZE (FTERLAL 3,200 F1—0E) RUEEHEER
FHE (1,800 F1—0OE) DIFEMIC, T—2UICHTHEEFIOHBNEIA T AEEBEH>TRYHIIFER (FH
FHIFTERHALL 3.7%1) NFELTLSRITTIEELZALY,

i CHEBEAOV AL (SRF R ERTERLALE 2,100 F1—0(0.7%) 1) (L. £ TOEEEBMTHDER AL
ERINHZRBLTOES COEEXERAOEMIEEIC, ROBEZFHMAOSBEIHOME (2,700 F1—0(3.4%)
) E7yh- X P EFI THEERHIRE (3,500 F1—0(5.9%) 1) . RUEMERIH—E XEBFT (300 B
1—0O(1.0%) ) ICKBEDTLIZ, UT—IL-N\UX T EMDOEXER (3,100 F1—0A(3.0%) &) [&. $§1Z LCL
(2,600 51—RA(4.1%) ) TEIEmERMILELT =,

ERJYRIVBERA L. 5ISHEEEVVKEICEFEY, RKOBEMAATH LENEB) RV L ERETTER
HLLT 4,300 F1—A(10.6%) HAPLFEL =, CORMADICEICF S LD, EFERY—E REM FTERLL
2,700 F1—A(22.5%) &) . BFRUT—IL-N\U XD FEM (F 2,200 H1—B(17.5%)8) . RO AXOBEEEHM
([E 1,600 F1—0(12.8%) ) TY

BEICHTIURIEERR ViE. /2T OUT—IL AU F UG EMATILBE 9 MEHICEYETLT 87 A—
DRRAVNERYFEL - HEEBESRMEM (CACR) QURVEEERIL. EEOBEREICHESS I HDRIE
[ZEDH5T . 2016 FEEFE 1 MEHARUE 4 MEHD 140 A= R FRAUMIRL T 134 R— R FRA VT
L7-. REBRIIC. LCLOY RIESEZE AL, 4,800 F1—O (2,600 F1—0(118%) 1) & 2 &L EIZHYELT=A.
Chi 2016 FEE 1 WEEIDERELE (2,200 F1—0)NIEFEITELN=DTT . 2016 EEDEERATHE
(4,600 F1—A)EEERZE, 2017 FEE 1 MEHOURIEEER VL. BED 19 A—L R KAV B D
ThH 6.20%ETLT-,

2017 & 3 AKRBEDIL T4 T SADBECERLERIBUIKELHEFL. FEHRKXTA7 L(CETIL
DAL, 2016 £ 12 ARBRELART 15 R=DR-FRAVEFED 11.9%TLIz, HEFEADES L, BEL5ILeL
ATl 9—RY (19 R—=S R KAV | SEAB MO ARTREREHF D E AR (112 K= Z-RAUb)  RUMhD
FE(-11 R— R RAUP) ITE > THBESN - EEF HORTMAES IL—TRED (+27 R— R -RAUBM)IZ
£BHELDTLIz, HMFHDYVRY - A EETMIB LS 3,000 E1—ATLI-(2016 & 12 A 31 HRAETIE
3,010 fE1—n),

ERBEERAL /AALyD LT IE, BN EE S MFEIRL-ZREERICEDDLIIC 2017 F 3 ARIBAET 4.7%E4
Y. Zhif 2016 £ 12 BRIBAELHEART IO R— R RAVMDFDELYELT=,

LT 7T SAELTIL—TD LCR LA X, 2017 & 3 BRIBETIIEHE 110%FBAFEL -,

HLT4- 75 )AL SAK 2017 F 4 AKRRE. 4 160 E1—00H - RETIBESFETOT S LD 70%%
FETLEL . ChITEY, BED=ZTHET 79 E1—OMHLEE. FBED-TET 34 E1—NHELEETLTIIA
ELFEL,

Ya—yry 4 mEHERRICFHERETHE,
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fTREH 1 — HHRERGLT«4-F7F)AN-FIN—TEHLTFT 475 )a)L SA)

F 1L:9LFT-F7HYII-TI—T — 2017 FESE 1 MEHORRER

Specific items of Q1-17

Specific items of Q1-16

DVA running (LC) (48) (31)
Loan portfolio hedges (LC) (24) (16)
Issuer spreads (Corporate centre) (13) Is)
Liability management upfront payments (Corporate centre) - - (683) (448)
Total impact on revenues (86) (54) (651) (423)

Asset gathering

Retail banking

Specialised financial services
Large customers

Corporate centre

% 2: LT FHYaJLSA. — 2017 EEE 1 MEHORKEER

€m
DVA running (LC) (48) (31) 13 9
Loan portfolio hedges (LC) (24) (15) - -
Issuer spreads (Corporate centre) (8) (4) 19 16
Regional Banks' dividends (Corporate centre) - - 256 256
Liability management upfront payments (Corporate centre) - - (683) (448)

Total impact on revenues (81) (50) (395) (167)

Asset gathering
Retail banking
Specialised financial services

Large customers
Corporate centre
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TREH2 — ILT4-77)AN-TIL—T BB EELERVBEGREE

K3:ILT4TIVAN-IN—T — RERBEERMEEED

S speccroms,O006 Yo o
Revenues 8,249 (86) 8,334 7,159 (651) 7.810 +6.7%
Operating expenses (5,206) - (5,206) (5,122) - (5,122) +16%
Contribution of Single Resolution Funds (SRF) (274) - (274) (239) - (239) +14.8%
Gross operating income 2,769 (86) 2,855 1,799 (651) 2,450 +16.5%
Cost of credit risk (478) - (478) (554) - (554) (13.7%)
Cost of legal risk (40) - (40) - - n.m.
Equity-accounted entities 218 - 218 126 - 126 +72.5%
Net income on other assets (0) - (0) 25 - 25 n.m.
Change in value of goodwill = = - - - - n.m.
Income before tax 2,469 (86) 2,554 1,396 (651) 2,047 +24.8%
Tax (789) 33 (822) (488) 226 (714) +15.2%
Net income from discontinued operations 15 - 15 - - - n.m.
Net income 1,695 (52) 1,747 908 (425) 1,333 +31.1%
Non controlling interests (95) (2) (93) (90) 2 (92) +1.0%
Net income Group share 1,600 (54) 1,654 818 (423) 1,241 +33.3%
Cost income ratio excl. SRF (%) 63.1% 62.5% 71.5% 65.6% 3.1 pp
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TREH 3 — ILT4-77)AL-TL—7 8P EREREEE

R 4OLTATIVAN-TN—T — BFARSEHESE

Specialised

Retail banking in French retail International . 3 = . .
France (RBs) banking (LCL) retail banking Asset gathering 22:::2;' Large customers | Corporate centre

Q117 Q116 | @117 116 | @117 Q116 | @117 Q116 | Q147 Q116 | @117 Q116 | Q117 Q116
Stated Stated | Stated Stated | Stated Siated | Stated Stated | Stated Stated | Stated Stated | Stated Stated

Revenues 3,529 3,563 an4 835 634 650 1,248 1,175 685 647 1,421 1,220 {171) (931) 8,249 7,159
Operating expenses excl. SRF (2,178) (2,109) (628) (654) (380) (383) (626) 1591) (352) (348) (813) (7B6) (230) {251)  (5,206) (5,122)
SRF (41) (38) (16) (18) (10) (8) (2) (2) (14) (10) (133) (125) (57) (40) (274) (239)
Gross operating income 1,310 1,417 260 165 244 259 620 582 320 289 475 309 (459)  (1,222) 2,769 1,799
Cost of credit risk (116) (148) (48) (22) (106) (131) 1 (2) (92) (119) (106) (122) (9) (10) (478) (554)
Cost of legal risk - - - - - - - - - - (40) - - - (40) -
Equity-accounted entities 3 3 - - - - 8 T 66 46 69 62 72 8 218 126
Net income on other assets 1 25 (0) - 0 - (D) - (0) - (0) - (1) - (0) 25
Change in value of goodwill - - - - - - - - - - - - - - - -
Income before tax 1,198 1,297 211 143 138 128 628 587 293 216 398 249 (397  (1,224) 2,469 1,396
Tax (442) (470) (64) i53) (48) i44) (192) 172) (74) (857) (84) (80) 113 388 (789) (488)
::;g;grle from discontinued ~ - ~ ~ 0 ~ o) - 15 - ~ ~ ~ - 15 ~
Net income 756 827 147 a0 92 84 436 415 234 159 314 169 (284) (836) 1,695 a08
Non controlling interests [} (1) {0) - {21) 122) (38) (37) (33) (30) (4) (3) 1 3 (95) (90)
Net income Group share 755 826 147 a0 i 3o8 378 20m 129 310 166 (283) (833) 1,600 818
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FTREH 4 — ILT4-7J)IAL SA  REESHEESLERMBEHER

®5:9LT4-FJ)ASA — REEREEBWEMEDRE

st SPeciferems g Specificflems cciing  underiying

Revenues 4,700 81) 4,781 3,799 (395) 4,194 +14.0%
Operating expenses excl. SRF (2,996) = (2,996) (2,975) - (2,975) +0.7%
Contribution to Single Resolution Funds (SRF) (232) - (232) (201) - (201} +15.6%
Gross operating income 1,472 (81) 1,553 623 (395) 1,018 +52.5%
Cost of credit risk (359) = (359) (402) - (402) (10.6%)
Cost of legal risk (40) = (40) - - - nm.
Equity-accounted entities 215 - 215 123 - 123 +75.1%
Net income on other assets () = () - - - n.m.
Change in value of goodwill - - - - - - n.m.
Income before tax 1,287 (81) 1,368 344 (395) 739 +85.1%
Tax (343) 31 (373) (12) 226 (238) +57.1%
oN;';te rlgitl':grrlnse from discontinued or held-for-sale 15 B 15 ) B ) .
Net income 959 (50) 1,009 332 (169) 501 x2
Non controlling interests (114) 0 (114) (105) 2 (107) +6.8%
Net income Group share 845 (50) 895 227 (167) 394 Xx2.3
Net earnings per share (€) 0.25 0.27 0.03 0.10 +0.17
Cost/income ratio excl.SRF (%) 83.7% 62.7% 78.3% 70.9% -8.3 pp
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HREH S — LT F7H ) SA. BB ERESHESE

& 6: 9L T F7HY)a)L SA. — HEBIEEHER

French retail

International retail Specialised

Asset gathering banking (LCL) banking Tear carrEe Large customers Corporate centre Total

Q117 Q1-16 117 Q116 Q117 Q1-16 Q117 Q1-16 Q117 Q116 o117 Q1-16 Q117 Q1-16

Stated Stated Stated Stated Stated Stated Stated Stated Stated Stated Stated Stated Stated Stated
Revenues 1,250 1,178 904 835 607 625 685 647 1,421 1,220 (1686) (706) 4,700 3,799
Operating expenses excl. SRF (626) {591) (628) (654) (362) (367) (352) (348) (813) (786) (218) (229) (2,996)  (2,975)
(anpy o of Single ResoluonFunds ) @ 16 (16 (0) @ (4) (0 (133) (125 (88)  @40)  (32)  (00)
Gross operating income 623 585 260 165 235 250 320 289 475 309 (440) (975) 1,472 623
Cost of credit risk 1 (2) (48) 22) (104) (127) (92) (119) (106) (122) (9) (10) (359) (402)
Cost of legal risk = - = - = - = - (40) - = - (40) -
Equity-accounted entities 8 7 = - = - 66 45 69 62 73 & 215 123
Net income on other assets {0} - (0 - 0 - ()] - o - o) - (1) -
Change in value of goodwill - - - - - - - - - - - - - -
Income before tax 631 500 211 143 131 123 293 216 3a8 249 (376) (97T) 1,287 344
Tax (192) (172) (64) (53) (44) 43) (74) (57) (84) (80) 116 393 (343) (12)
::‘]?fs gm gn; rglscummued or held- 0) ~ _ ~ 0 ~ 15 ~ _ ~ ~ ~ 15 _
Net income 439 418 147 90 87 80 234 159 314 169 (261) (584) 959 332
Non controlling interests (41) (39) (7 (5) (26) (27) (33) (30) (10) (6) 3 2 (114) (105)
Net income Group share 3os 379 140 85 61 53 201 129 304 163 (258) 1582) 845 227
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Disclaimer

The financial information for the first quarter of 2017 for Crédit Agricole S.A. and the Crédit Agricole Group
comprises this press release and the attached quarterly financial report and presentation, available at
https://www.credit-agricole.com/en/finance/finance/financial-publications.

This press release may include prospective information on the Group, supplied as information on trends. This data does not
represent forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, §10).

This information was compiled from scenarios based on a number of economic assumptions for a given competitive and
regulatory environment. Therefore, these assumptions are by nature subject to random factors that could cause actual
results to differ from projections.

Likewise, the financial statements are based on estimates, particularly for the calculation of market values and asset
impairments.

Readers must take all of these risk factors and uncertainties into consideration before making their own judgement.

The figures presented for the three-month period ended 31 March 2017 have been prepared in accordance with IFRS as
adopted in the European Union and applicable at that date, and with prudential regulations currently in force. This financial
information does not constitute a set of financial statements for an interim period as defined by IAS 34 "Interim Financial
Reporting" and has not been audited.

N.B. The scope of consolidation of Crédit Agricole S.A. group and Crédit Agricole Group has not changed materially since
the filing with the AMF of Crédit Agricole S.A.'s 2016 Registration Document on 21 March 2017 under number D.17-0197
and update A.01 of the 2016 Registration Document containing the regulated information for Crédit Agricole Group.

The sum of the values contained in the tables and analyses may differ slightly from the totals due to rounding effects.

Unlike publications for previous quarters, the income statements contained in this press release show non-controlling
interests with a minus sign such that the line item "net income Group share" is the mathematical addition of the line item
"net income" and the line item "non-controlling interests".

On 1 January 2017, Calit was transferred from Specialised financial services (Crédit Agricole Leasing & Factoring) to Retalil
banking in Italy. Historical data have not been restated on a pro forma basis.

Contacts

Charlotte de Chavagnac

Alexandre Barat

Caroline de Cassagne

Institutional investors
Individual shareholders

Cyril Meilland, CFA

Céline de Beaumont
Letteria Barbaro-Bour

Oriane Cante
Emilie Gasnier
Fabienne Heureux
Vincent Liscia

+33157721117
+ 33157432307
+33149533972

+33143230431
+ 33800 000 777

(toll-free number France only)

+33143235382
+33157724187
+33143234833
+33143230307
+33143 231567
+33143 230638
+33157 723848

charlotte.dechavagnac@credit-agricole-sa.fr
alexandre.barat@credit-agricole-sa.fr
Caroline.decassagne@ca-fnca.fr

investor.relations@credit-agricole-sa.fr
credit-agricole-sa@relations-actionnaires.com

cyril. meilland@credit-agricole-sa.fr
celine.debeaumont@credit-agricole-sa.fr
letteria.barbaro-bour@credit-agricole-sa.fr
oriane.cante@credit-agricole-sa.fr
emilie.gasnier@credit-agricole-sa.fr
fabienne.heureux@credit-agricole-sa.fr
vincent.liscia@credit-agricole-sa.fr

All our press releases are available at: www.credit-agricole.com - www.creditagricole.info

n Crédit_Agricole Groupe

I‘m. Crédit Agricole fij] créditagricole_sa
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