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The presentation of the Credit Agricole Group Medium-Term Plan will be published on the
website www.credit-agricole.com at 8:30 a.m. on Thursday 6 June 2019 (Paris time).

CREDIT AGRICOLE PRESS CONTACTS

Charlotte de Chavagnac +33157721117
Olivier Tassain +33143232541
Pauline Vasselle +33143230731
Caroline de Cassagne +33149534172

CREDIT AGRICOLE S.A. INVESTOR RELATIONS CONTACTS

charlotte.dechavagnac@credit-agricole-sa.fr
olivier.tassain@credit-agricole-sa.fr
pauline.vasselle@credit-agricole-sa.fr
Caroline.decassagne@ca-fnca.fr

Institutional investors +33143230431
Individual shareholders + 33 800 000 777 (toll-free
number France only)

Cyril Meilland, CFA +33143235382

Equity investors

Letteria Barbaro-Bour +33143234833
Oriane Cante +33143230307
Emilie Gasnier +33143231567
Ibrahima Konaté +33143235135
Vincent Liscia + 33157723848
Annabelle Wiriath +33143235552

Debt investors and rating agencies:

Caroline Crépin +33143238365
Laurence Gascon +33157723863
Marie-Laure Malo +33143231021

investor.relations@credit-agricole-sa.fr
credit-agricole-sa@relations-actionnaires.com

cyril.meilland@credit-agricole-sa.fr

letteria.barbaro-bour@credit-agricole-sa.fr
oriane.cante@credit-agricole-sa.fr
emilie.gasnier@credit-agricole-sa.fr
ibrahima.konate@credit-agricole-sa.fr
vincent.liscia@credit-agricole-sa.fr
annabelle.wiriath@credit-agricole-sa.fr

caroline.crepin@credit-agricole-sa.fr
laurence.gascon@credit-agricole-sa.fr
marielaure.malo@credit-agricole-sa.fr

See all our press releases at: www.credit-agricole.com — www.creditagricole.info

ﬂ Crédit_Agricole m Crédit Agricole Group @ créditagricole_sa

This presentation may include forward-looking information and prospective statements on Crédit Agricole
Group, supplied as information on trends. These statements and information include financial projections
and estimates and their underlying assumptions, statements regarding plans, objectives and expectations
with respect to future operations, products and services, and statements regarding future performance.
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These statements and information do not represent forecasts within the meaning of European Regulation
809/2004 of 29 April 2004 (chapter 1, article 2, § 10). These statement and information were developed
from scenarios based on a number of economic assumptions for a given competitive and regulatory
environment. These assumptions are by nature subject to random factors and uncertainties, many of
which are difficult to predict that could cause actual results to differ materially from those expressed in, or
implied or projected by, the forward-looking information and prospective statements.

Other than as required by applicable laws and regulations, neither Crédit Agricole S.A. nor any other
entities of Crédit Agricole Group undertake any obligation to update or revised any forward-looking
information and prospective statements in light of any new information and/or event.

Likewise, the financial statements are based on estimates, particularly in calculating market value and
asset impairment. Readers must take all these risk factors and uncertainties into consideration before
making their own judgement.

The figures presented are not audited. The figures presented for the twelve-month period ending 31
December 2018, approved by Crédit Agricole S.A.’s Board of Directors on 13 February 2019, have been
prepared in accordance with IFRS as adopted in the European Union and applicable at end-2018, and
with prudential regulations currently in force. The financial targets have been prepared in accordance with
IFRS as adopted in the European Union and applicable at 1st January of 2019, they are also based on a
series of assumptions on the application of prudential regulations.

Note:

Crédit Agricole Group’s scope of consolidation comprises: the Regional banks, the Local Banks and Crédit
Agricole S.A. and their respective subsidiaries. This is the scope of consolidation that has been privileged
by the competent authorities to assess Crédit Agricole Group’s situation, notably in the 2016 and 2018
Stress test exercises.

Crédit Agricole S.A. is a listed entity that owns subsidiaries performing the business line activities (Asset
gathering, Retail banking France and International, Specialised financial services, and Large customers).

The sum of values contained in the tables and analyses may differ slightly from the total reported due to
rounding.
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