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En mé€ Q119 a1-18 Var Q1/Q1 Q1-19 Q118 Var Q1/Q1
stated stated stated underlying underlying underlying
Revenues 4,855 4,909 (1.1%) 4,903 4,900 +0.1%
Operating expenses excl.SRF (3,104) (3,110) (0.2%) (3,104) (3,100} +0.1%
SRF (332) {291) +13.9% (332) {291) +13.9%
Gross operating income 1,419 1,508 (5.9%) 1,467 1,508 (2.7%)
Cost of risk (225) (314) (28 .4%) (225) (314) (28 .4%)
Cost of legal risk - - n.m. - - n.m.
Equity-accounted enfities 85 a3 (8.1%) 85 a3 (B.1%)
Net income on other assets 23 18 +23 8% 23 13 +23 8%
Change in value of goodwill - 86 (100.0%) - - n.m.
Income before tax 1,302 1,391 (6.4%) 1,350 1,305 +3.4%
Tax (394) (362) +8.9% (409) (362) +12.8%
:I;yggc;r-ne from discont'd or held-for- (0) ) . (0) (1) -
MNet income 908 1,028 {11.7%) 941 942 (0.1%)
Non controlling interests {145) (172) (15.7%) (146) (154) (5.6%)
Met income Group Share T63 856 (10.9%) 796 788 +1.0%
Earnings per share (€) 0.22 0.25 (14.7%) 0.23 0.23 (0.9%)
Costlincome ratio excl.SRF (%) 63.9% 63.3% +0.6 pp 63.3% 63.3% +0.0 pp
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T, BEEVBEICEGRIEMFADRET—CUDEELGH EAEEHERALLIEIREONET AN HDRE
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/1,200 F1—EFETLE),

BEICXTHIRVBEERAM L. 2018 F£EE 1 MFHAD 29 R—LX-RAVIRUVEEESE 4 mEHD 23~
—V R RAVMIHLT 21 R—=LRRAVMTLIz, (ERADEHREN S IEHEEREL TSz, THITIKRARELT
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WARALNLYS - LIABOTEIEIEL 4.0%TLT=,

LT THIIL S ADBE 12 7 AEDOFE LCRGRENIMEA/ ALYy P EEER) L, 2019 & 3 A RFF & T 133.3%
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fzo BATIE 90 E1—OHEBEELIFEL. D55 53 E1—DOHELENEBLEL TELERMNE 7R, 221 —
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24T ITS5HIREREETEL. 2019 £EFE 1 MEHOEBLEEEFTHICOLTIILT-7SI )L
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12 (2016 £ TH > TEFENS)ECB 55 FFEL /=5 FF17T, 2019 £3 31 ABEDL/NLyS-L 27 (RTF2018 #£12 A31 ADAE
18) (%, AL HEELENDEHHREE DEFIZEET EYIODBENEFEZEL TS,

13 Ly LEDRD 2 5 A BIDFHHAEIRD,

YV CDHEDHFESEHE, ILTr-FI YT SAIZDNTIEFERERLTT6 21 —0, 1,332 F1—OL%o7,
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ST 7Yl gIL—7F

2019 FEE 1 MEBOIL T TV TL—TDOEEIL. BT N—TDLTOF LD FERGTBETRL
EEICIERGERXBRANMFHLSFELT, EEICHVERDE (+2 RIVIOREHR)EZRLTOET, YRVEE
ERLKIEICIETL. EHMNLELCDOKBEOLVDIEREICEVKECELTOET, RRHFAET. BHRER(Ch
(. YEEHRIEHTDEIAFTATLI=A, 2018 F£EE 1 MEHIXTSRATLR) ZHBEICATERBIL 5.5%BTL
f=o BFHERZRU-ERESF I, 6.1%H0D 14 {8 3,500 F1—OTLI=, SRF AQHLH R ERU - E B FFI2
1% 8.1%1 TLT=, HuIgiSRITIT L HEHADKEAIER ITIFA T, BEEHAOMAUBFESH 13.4%HMLELT=,
ChiZE, Bhi-EEE (FHRDRIE+4.2RAUR) EURVEEBR ORI (46.19%5) NFELEL =, BT IL—
TORHBEROLavIE, 2019 £ 3 A 31 HEAT CETL LY A M 0.3 RAUVMED 15.3%I24 02T, L]
FEICHIbShEL=.

2019 FESE 1 MY HIZIL, Strategic Ambition 20201 FHARRE FHE (MTP) D—IREL TERESN TS EBRD
ZHULNBOTEIAShFEL . BLWKEDBEXEBENEN LB EZARFO—HEL TOBEZEROBENFTEL
T. 2 TOEEBMINZHREI=N—FILRITET IV DEAEERILET HENTEELS =,

2019 EWEELRE, Y IL—TEUTOLILEEEHERRLEL.

— CACEIS [, KAS NV DEEXRERMRETHARFIGLARBLMTITEEKET HFE T, CACEIS [F. 7+
SURIZETZEHOMEERERURUVEEESOBERICHETIEENEEHDHIET, BUNEERICRS
FDFREICLTOVET CORBRIE HEMREZEC KELGAREMICE>THEZRIET HTLLS, SE
DHRXARBVMT T, 2019 FEE 3 MFHITTTIIRAA T,

— YLT4-7I)AN SAEY VAU T—IUE ZNENDHRMN T —BELEEERASEDEHERERLE
LTz, Mt IECDEH#E. CACEIS DEMEHIFITIHSHDFIETI TN 69.5%, 30.5%RE L. AN
AV RUHEK(TIDIL, AFa, aAVET)TH CACEIS EH AL T—ILEFXal)F4—X -H—EY
XTSI DEEEHELET . COFRHIE REDMLAREHREMMMO R ETHEERDITLLI. JIL
—TOILKRIZEY, BEEOEVTIGE (FERETOT) CORREFH LR REERT I L THABEICILT
BTL&LS, COEHIEL 2019 EXFETICTRET I HRAATY,

— CACIB &, /809592 T30 (BSF) D#E S 4.9%%F )y T ILIyRENSILY—L 7 LIZFEEIT 55|
ZE TLEL=, ChIZEKY BSF 12Xt % CACIB D5 (d 10%FETIETL., F=. 59D 6%IZxt 9 5k
BIZIEITHEERNIRET DL SERETIC ANETETLET . COAREDELEIL. 2019 F£EFE 2 MFHIC
FtEShET,

GUT4-FTIV)AN-T I —T® 2019 F£EE 1 MEHMOKRMFET. FIERD 14 8 2,900 F1—AIZHL
T 5.5%;iF® 13 {& 5,000 F1—ATLT=,

WHRERESE. HMFHHORTMFIIEIC 8,500 AL—ANIAFRAEEERIZILEL ., HHRERNH/NAN—LI=D
. EEBAFETSUSILENEEN (6,500 F1—0O, Hi5IATRUIEXE F 5 ERAETTIE-9,900 F1—0A).,
DVA (B EHEER %) (-600 F1—A), B R—FI4)A 512 (-1,400 F1—0) G EEHOREVEEMLGRETIE
BT, BIERPOHHRERIEL+7,600 F1—AT, SNICIEEIS. AF)TD 3 TOBEWREFICEH ESh-B0D
DNADIRE(+7,400 B1—0)  NAA=ZFOHEEMR (400 H1—A), EBOREVEENLGRETIEE (58

B OLFFOYINTIN—TIZ BT BB BER DML 14 N—2, FrFat L BERIFIZEDIFEIZ DUV TIE 17 N—2F S,
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+700 FA—O)REENFET,

NEDEHERZRNM-LMEHOERMFIZ L. ATEREAL 6.1%180 14 {8 3,500 F1—ATLTz, SRF#i
HeHKE 8.19% 8 EHYET,

%= 2: gﬁl)n'-’«r-Tb' Y- FI—7 — RREREEBHERF (2019 £EE 1 ML 2018 FESE 1 MY

En mé Q1-19 Q1-18 Var a1/a1 a1 -19_ a -13_ Var Q1.‘_Q1
stated stated stated underlying underlying underlying
Revenues 8,196 8,258 (0.7%) 8,323 8,249 +0.9%
Operating expenses excl SRF (5,277) (5,343) (1.2%) (5,277} (5,333) (1.1%)
SRF (422) (359) +17.4% (422) (359) +17 4%
Gross operating income 2,497 2,556 (2.3%) 2,623 2,556 +2.6%
Cost of risk (281) (421) (33.2%) (281) (421) (33.2%)
Cost of legal risk - - n.m. - - n.m.
Equity-accounted entities a5 98 (3.6%) 95 99 (3.6%)
Met income on other assets 10 20 (48.5%) 10 20 (48.5%)
Change in value of goodwill - a6 (100.0%) - - n.m.
Income before tax 2,341 2,340 (0.8%) 2,448 2,254 +8.6%
Tax (848) (T67) +10.6% (889) (T6T) +16.0%
y[?;_moome from discont'd or held-for-sale o) (1) (99 5%) 0) (1) (99 5%)
Net income 1,473 1,572 (6.3%) 1,558 1,486 +4.8%
Non controlling interests {123) (143) (14.2%) {123) (134) (8.1%)
Net income Group Share 1,350 1,429 (5.5%) 1,435 1,352 +6.1%
Costllncome ratio excl.SRF (%) 64.4% 64.7% 03 pp 63.4% 64.7% A3 pp

EBINEE (FRTE R 0.9%8TL-, COBUEE, @—RL—hto4—2BR) 2 TOEERMDEFNT
[ 2.1%E T, COBUIL AFICTSUAD)T—IL -1\ (3.4%18) EXOBERERFT (3.3%18) AERLI-FELE
[ZEICRELDNFET,

SRF ~DOHHEZRLV- LI HOEREZRBAIL. YT /L -N\UOLEMERY —EXBMOERAIH A
BLTHIERAL 1.1%#8 TLT=, SRF ZRUOV-SMEHAOERIRMNEE L, GIEREINS 1.3 RAUFHELT
63.4%TLTz, SRF HHEILRTERILL 17.4%ETL -, FTEREM S LI HFETOEERIBDROH G
MERIE 2.6% LR L. SRF #EEFRE 4.5%D EFELGYFET,

YROBEEBEFALRTERLAL 33.2%MEXREICIETLEL -, YMEHOESICHT SR VEEEASF, 17 N
— SR RAVRTRELTHY., FEEICELVVKEERHIFLTOET , FRIEMELLEIL, 2019 £ 3 AKRBFAET 2.6%&
7Y (B 3 ARBmELERT 04 RAVME) . 5IHE(L 84.4% (0.6 IRAME) TLT =,

L HOEFSEERASTOFTES L. FiEREALL T 3.6%iE/400 F1—RFE TLT=,

Lk DD EEIZEET BB (T 1,000 Fa—O&RY, ZhIZE, SLT4-FH)AL-GIP(ULTA-THY)
LT IN—T AV TSRS IF ¥ TSV T+—L) DHOHEICEFR T Ha—RL—~ Lo d—~DEENEF
NFET, 2018 FEE 1 MEHICIE. COER L 2,000 Fa—O&EY, ZhiZiFEIC, a—RL—b- 2 2—3EE
THRBEFMBENSENTLELT,

WO—y>T 4 BEBEHNREL/-FHERGIZE, ZEFBLUE. SV OEEIZSFAEO—2FFIE, R DBEERFO—>D# TH
Bo
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CORR, YmEEOFSIaTEBRNIE L. STERLIL 8.6%E M 24 {& 4,800 F1—AOTLT -, E#Esk A&
BRIZATERHALE 16.0908 TL -, EEEDFHREIIFIERLILL 2.2 RAUMED 37.8% T, ThlXEIC, EEAFEE
4 SRFHLE£DEMICRELSNET,

Mg SR 1T (. B LB LERIESEMREL. 3 77 5,500 HOFHFEABER OMIEL 2019 FHEELIE
T 17 5000 %0 EKO AERFZMERSNEL- COBMEMRRIE. LT 757U SADBEELM(Z
DERIE. ETIL—TOEERFZTFrRILTHY . BDOI750 AN EE I IRITEL THUISEIRITABRFELTLVET)
DERIZKECEHEELELz, CNICKY . BEEDIVAYT AU L—HMIBIEHRELRLTVET, Th4H5, L=
T LH—FOMABEENKEE 3 AMNDSE 3 AETT 10.8%1EMT HE£IC, BERIREBARIRA 4.5%E ML
FLT

O— s, 2018 &£ 3 A 31 B EELART 6.7%ETL =, COBUEITASILI=ZDXETOET AVRT, 45
[ZEEO—VEHBEEO—UNETNEN 7.4%18, 16.2%1ETLT=,

BETEE. 72 - N\FUR—MEE (5.8%1E) LFICERILTES (10.4%18) R UIEFER TS HTES (15T Livret
A TE®, 10.5%1%) DNITASIL TRIERIALL 4. 2% TLIz, 771\ R — ES(E, £ RIEE E (3.6%18) A
FHELTHERLL 1.6%EEEZ HEHBUTL ., BEFHOBRABEIIEDEI =YV IBRRIEDEIEL,
AIERHALLERTHEIELD 17.6%TLT=,

ILTA-FT)AI T I—TOEBRBREE "3t T DI ERITDEF 55 (L. BIEREILL 13.4%0 6 & 6,500 55
A—ATL =, RN (E. 7R F 58 (3.2%18, COSHLRBERDOFHFEL 8.20%018) L iRITDIRER—K
THUF OBIFEIZH T HARDFELOREIZKY 3.9%ED 34 & 9,000 F1—RATLT=, SRF ZBRL\-Lm
HOEBERL. 21 & 9,200 F1—RELEMNTLIz BTERLE 0.3%F) . SRF ZRULN=EMEaRXFLEE
62.8%T. RIEREIMND 2.7 RAUIKRELELS -, FF(Z. SRF HLHELERIT FTERLD 6,800 H1—OIZRL
T)9,000 Fa1—OFTHEMLEL I, YRAYBERA L. AiERYLL T5IEHE2MELS 5600 F1—OTLY:
(46.1%) . BEIZHTHYRVEEER ° 1% 12 A=V R RS20, 2019 &£ 3 AXRBHAOEHFBREELEL
2.0%(2018 £ 3 AR RELANT 0.2 RAUMNE) . FREES I BELRTERLL 2 RAUMNED 98.2%TLT=,

FBIEIFIERIL 16.4%8M 11 8 5,500 F1—ATL=, EAL1- SRF IZEET 2 EROIERT L EEZERIC
EREMBEMN (41.0%(2xL T)42.6%&15o1-1-8 . i ERITATEREAL 20.8%8 &Y ELT-,

OLT PO T I —T DD EELEPIDEAEIZ DUV TlE, KILIY—IXDILTr- 7T/l S.A.[ZEF
FREIINFHABIHTIET,

DUTA TV T IL—TORBENISIEHEERETT, DOFHOEEHRRT+7 1(CETL) LI AI1E, 2018
F£12 A 31 BEELLERTSE 3 A 31 HEATIL 0.3 RAUMED 15.3%TL =, ChITEIC. REBERDF S
5 (+19 R=L R RAVR) ERFRIREJEDIENM (+12 R— R RAVR) [2DEMA>F=FFELVTRIZIEEONE
T CD2DDHNRICEST.IFRSF 16 SDWEHEA TEL ST AT REEN B RERINELT-, RWA (£, 2018
12 AFRMS 2019 F 3 BRETIZ 1.1%HED 5,480 {E1—ALHEYELT-, Thbb, #BRTOERYRY-ET
WDTYTT—HIKY, Py Fr )T EMAEROBEESM T LS B Mo N EKZEInEL -, CETL L
DAL 2019 £ 1 B 1 BRETIL T FHUAL-TIL—TI@ERSNS SREP E4(ECB A 2019 & 2 AIC
9.5%IZEXRE) & 5.8 RAVP EEISKRELNYI7—ZRBLET (V2= 0) AL - N\ IT7—FEL) BT IL—
TIE. RAHELATEEEE (MDA) IZxtL T 3,100 F1—OEWNSEREICKELN\YI7—EHBLTVET,

17 BforBank #&LV-7T—4,
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EREEALAALYS LA, 2018 FE 12 BERMS 0.1 R4V EFLT 20194 3 A 31 HEE S T5.7%TL 1=,
ERBEERAL /ALY - LA MEEA T IEE(, BEFEHAIZ DL TIL 5.3%TL =,

2019 £ 3 A 31 HEEAD TLAC LA (&, BHRERD —TEERE 22.6%TLz, Chik. RLEEAEEAL
1= 2018 £ 12 A 31 HRFRELANT 1.2 RAU MO KIBETHY . Ff-. BEEE S =7 EZERRL V- 2019 FORKIE
B THD 19.5%% 3.1 RAV P EESTULET, 2019 FFETIZ 22%&0V5 TLAC LA BIEZGEKEB LS —T7E%
BROF. REFERTHZEIATOET,

GLTA TV TIL—TOREMERDS S IVIFRETT, 2019 £ 3 A 31 BREDHT IL—TD/N\UF2 Y
HPADNZURI—b EDEE(E 1 Ik 2,560 E1—OT, REEEICHITIREESDIBIBLE (2018 & 12 AXRE
RELARTE0EI—AEBM 1,210 E1—0)ZRLTHY. PGB EFEZ 1,000 B1—0OLE>TVEY . TEE
LDBIBEEL. AEOCHEEEEERD LCRGRBMN/NALYDHR)BEHICK>TELE: HOLA(GRERBEE)
SEER—FIA)ADELEHNET, ThOMEES (1,170 Ea—0) &, hREBITEIHDZRV-EHESE 3 £
LLEHN—LZFET,

SESR—R DA A DX YEFINT A EANT—Iyr ST TREMEEERIL. 2019 FE 3 A 3L AR T 2,740
—OTULf=, 12 7 AID LY IIL—T DI LCR LA, 2019 4 3 A KBS T 132.8%208 %Y . H&F 110%E0Y
SHhEAEHE HE% EE->TWEY,

LT N—TDEERTHIE 2019 F 4 ARBE, B - RHMRICK>THIHT 157 E1—OELELHEL. CDS
HED 57%EIL T4 T7 )AL SAIZK>TRITINELIZ(90 E1—OHEBEE), BIZ. LT T7HJaL- gL
—TDYT—IL-FvrT—5 (#IER1T. LCL. CA/ 2 7) Lt DN E R YT —H T 14 B2 —DHREDREHL T
nBEHIZ, 2019 £ 4 AXRETICEBREEISDEALTHONELT,

SAS Rue La Boétie KREILTA TV )AL SADBFRRBREEODIFE=V- LIz—T)LIE. HT)IL—T
D 2019 FEFE 1 MEHOEBEFDOVTRDESICOAAVMNELE, 750 RETOBEICHIGTH LT IL
—TOBBEERYINA—HILRTETILE, BOFHALTOMREMAL TOET FICTFTADMIGRITE
ROBEZEMADEEFTEEEBOKEDN, ZORWEL>TVET, BYIIL—T L. BELOBFLRHBEEBEF(C
siEL, M THEREKED 1 DICETHERIC BFEORFBEICEFOTHRECREALGEFROFEEE L
YRR T HIENTEET |

18 (2016 £ TH > TEFENS)ECB 55 FFEL /=5 FF17T, 2019 £3 31 ABEDL/ LS -L 27 (RTF2018 #£12 A 31 ADHAE
1B) IE, FEEETELENDIEFIHRELDELICEET S ODEHNEZEL TLS,

19 Ly LEDRD 2 » FBIDFHHAEIRD,

D CPUEDHFEHEIL, FENEA 2119 F21—0, 1,596 F1—O0L%507,
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RO - RIEHEE

JLT4-F741)aJL CIB (X, IONITY IZ%LT 2,000 FA—ADI)—rO—2%R{TFHIET, BMIZHIT54F
EDOITTLYIMAEEYT412XELTVET, 2017 FIZRIEESINTz IONITY (&, BEIEA—H—D BMW J)L—T,
BALT—AG, TA—FR-E—42—%t RUT I TAERILVIIEECTHIVIRT—5 - T IN—TIZKBEHFEHMT
T ZDEMIE. MO EESEERRAVICEERERYNI—VEREILTHLETT . (275 TADIMD LR
ADYILT4-TF7Ya)L CIB DG EREBEEZHCHIAELMED 1 D(RIEH:ESR) ZRRTHELEMN
ELTULET,

CPR AM & CDP(IH Carbon Disclosure Project) (&, 2019 & 1 BIZOZ5AA—k-7 93 D70 R&#0—CFLE
Lizo Shik. RIEREDV RV EBADHEAEVW R EICERFBEIIILF -2I2— 7I0—FE2ANT—Y
BO/O—N\IV-ITI94T4-T7VRTY,

IO —(50%)EO9L T4 THIAN-TaT5320AR(50%) NERFTFHE TS FEIH (Futures Energies
Investissements Holding) MBI M5 5 ELHFAL T, BHDR—RITAVAD 3FLRY. V—F—LRANDHRES
EM 15GW ITELFEL Iz YL T4 TI VAN ToaT7 IR & BETEIZVAOBERABEIRIILYF—2HTE
BERBEREREGHS>TVET,

Amundi Planet Emerging Green One [&. Environmental Finance #3% 59 %[ Green Bond Fund of the Year |
E &lnitiative of the Year for Innovative Thinking &% &L %L1-, 2019 & 3 A ® Climate Bonds Initiative [Z&
Alnitiative Green Finance Collaboration of the Year |EDZE(ZHLZD 2 DDHI-HZEIX. J)—2T074F
DARHIZEITBT LT DHAIEF|E E(FELT-, Amundi Planet Emerging Green One Fund SICAV-SIF
(&, AVRUICAREBLII =DV I— b IS I+—LEBL CERTARKBFED T —VRURT7UR
(R EBFDERERET 1418 2,000 51—A)TY,

HLTA-FHIAN-FL1FI2RIE. Stop llletrism TAYFLDIA—HRL—k-SFR v TEHAAT Argus de
IAssurance &Y Argus d'or 22 E LELT-, Argus de I'Assurance DEE L, RIRERTRILEBNIA/R—130
ERERETHLDTY,
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ﬁéﬁﬁ 1 — BERERMGLTA-FHYIAI SAEILTF4-FHYaL-FIL
—7)

£3: HLToTFTHYAL S A — BSHERE(2019 FEE 1 MEHL 2018 FESE 1 MEE))

Q1-19 Q1-18
Gross Impact on Gross Impact on
impact* NIGS impact* NIGS
DVA (LC) (8) (6) 5 4
Loan portfolio hedges (LC) (19) (14) 4 3
Home Purchase Savings Plans (FRB) (8) (5) - -
Home Purchase Savings Plans (CC) (13) (8) - -
Total impact on revenues (48) (33) 9 3
Pioneer integration costs (AG) - - (9) (4)
Total impact on operating expenses - - (9) (4)
Change of value of goodwill (CC)® = = 86 66
Total impact on change of value of goodwill - - 86 66

Total impact of specific items
Asset gathering

French Retail banking
International Retail banking

Specialised financial services
Large customers

Corporate centre

* BEIFTR UL H b FFE 5 1R ET DR,
2) AEYFD3 {7ICET SLEMDEDDAA,
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R4 HUTTFIO)AN-TIN—T—REER (2019 F£EE 1 P AL 2018 F£ESE 1 M HR)

DVA (LC) (8) (6) 5
Loan portfolio hedges (LC) (19) (14) 4
Home Purchase Savings Plans (LCL) (8) (5) - -
Home Purchase Savings Plans (CC) (13) (@) - -
Home Purchase Savings Plans (RB) (78) (51) - -
Total impact on revenues (128) (85) 9 7
Pioneer integration costs (AG) - - (9) {4)
Integration costs 3 Italian banks (IRB) - - - -
Total impact on operating expenses - - (9) (4)
Change of value value goodwill (CC) - - 86 74
Total impact on change of value of goodwill 86 74

Total impact of specific items

Asset gathering

French Retail banking
International Retail banking
Specialised financial services
Large customers

Corporate centre

* HEIFIR UL BB L IFA BRI DZE,

2) AEYFD3 {TICET SLEMDEDDAA,
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HREH 2 — JLT4-7J)3)L SARTESHEELHALERMIE

S

Var

S_peciﬁc Q1-1!? S_peciﬁc Qa1 -11_1 Qtial Var. Q1I_Q1
items underlying items underlying stated underlying

Revenues 4,855 (48) 4,903 4,909 9 4,900 (1.1%) +0.1%
Operating expenses excl.SRF  (3,104) - (3,104) (3.110) (9) (3,100) (0.2%) +0.1%
SRF (332) - (332) (291) - (291) +13.9% +13.9%
Gross operating income 1,419 (48) 1,467 1,508 0 1,508 (5.9%) {2.7%)
Cost of risk (225) - (225) (314) - (314) (28 .4%) (28.4%)
Cost of lzgal risk - - - - - - n.m. nm.
Equity-accounted entities 85 - 85 93 - a3 (8.1%) (8.1%)
Met income on other assets 23 - 23 18 - 18 +23 8% +23.8%
Change in value of goodwill - - - 86 86 - (100.0%) n.m.
Income before tax 1,302 (48) 1,350 1,30 86 1,305 (6.4%) +3.4%
Tax (394) 14 (409) (362) (o) (362) +8.9% +12.8%
:i'_’;ﬂf‘;‘jem_‘"““”m o - ) 1) - (1) n.m. nm.
Net income a08 (34) 941 1,028 86 942 {11.7%) {0.1%)
Non controlling interests (145) 1 (146) (172) (18) (154) (15.7%) (5.6%)
Net income Group Share 763 (33) 796 856 68 788 {10.9%) +1.0%
Earnings per share (€) 0.22 (0.01) 0.23 0.25 0.02 0.23 (14.7%) {0.9%)
ﬁf;“"“m"‘e DRI EXD- SHESS '+ e 633%  63.3% 63.3%  +0.6pp  +0.0pp
e 1,070 275 1,103 1,134 346 1,066 (5.6%) +3.5%

excl. SRF
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FTREH 3 — JLT4-F7J)aJ SA. EFRIEE

£6: ILTaTTUdL SA — EMBIRIE(20190 F£ESE 1 MFEHL 2018 F£ESE 1 M)

I T
| % e w ] s [ [ o | o |

Revenues 1,469 861 677 681 1,339 (171) 4,855
Operating expenses excl. SRF (753) (593) (420) (342) (819) (177) (3,104)
SRF (5) (30) (15) (18) (186) (78) (332)
Gross operating income 711 238 241 320 334 (425) 1,419
Cost of risk 4 (44) (89) (107) 10 2 (225)
Cost of legal risk - - - - - - -
Equity-accounted entities 13 - - 7a (0) (6) 85
MNet income on other assets 0 1 0 0 3 19 23
Change in value of goodwill - - - - - - -
Income before tax 728 194 153 201 346 (410) 1,302
Tax (199) (69) (44) (64) (129) 111 (394)
Net income from discontinued or held- () _ _ _ _ _ )
for-sale operations

Net income 530 125 109 227 217 (299) a08
Non controlling interests (77) (6) (29) (33) i4) 4 (145)
Net income Group Share 453 119 79 194 212 (295) 763

AG: Flul - Fr Y2 TR RSP, RB: J7—/L-/\2F2 03I (FRB . 752X, IRB - #5F) . SFS : B +—E X ZFF9. LC - A0
BEEBIFT. CC.a—KL—f-t28—

Q1-18 (stated)

Revenues 1,467 858 677 G688 1,31 (12) 4,909
Operating expenses excl. SRF (744) (613) (423) (357) (782) (190) (3,110)
SRF {3) (26) (17) {17) (168) (61) (281)
Gross operating income T20 219 237 314 381 (363) 1,508
Cost of risk (5) (51) (93) {99) (64) (2) (314)
Cost of legal risk - - - - - - -
Equity-accounted entities 12 - - 62 1 18 a3
Met income on other assets 0 2 (1)] ] [(1]] 17 18
Change in value of goodwill - - - - - 86 86
Income before tax 727 170 144 277 38 (245) 1,391
Tax (210) (59) (47) (64) (108) 126 (362)

Met income from discontinued or held-

for-sale operations (0) () - - - - )
Net income 57 111 a7 212 210 (119) 1,028
Non controlling interests (74) ] (27) (34) 4) (28) (172)
Net income Group Share 443 106 7o 179 206 (147) 856
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HREH 4 — JLTFJ)AN-TL—T RREBEEHREELHFRLTER
RIR R ETHE

ENE ilgﬂv‘)-ﬁr-?b' Jan-gn—7 — RREFEHLEBEMERZ QOO EESE 1 ML 2018 FEEE 1

Specific Q1-19 Q118  Specific Q118 AQ1Q1  Var 11
items underlying stated items  underlying stated underlying

Revenues 8,196 (126) 8,323 8,258 9 8,249 (0.7%) +0.9%
Operafing expenses excl. SRF (5,277) - (5,277) (5,343) (9) (5,333) (1.2%) (1.1%)
SRF (422) - (422) (359) - (359) +17 4% +17.4%
Gross operating income 2,497 (126) 2,623 2,556 0 2,556 (2.3%) +2.6%
Cost of risk (281) - (281) (421) - (421) (33.2%) (33.2%)
Cost of legal risk - - - - - - n.m. n.m.

Equity-accounted entities a5 - a5 99 - 22t (3.6%) (3.6%)
Met income on other assets 10 - 10 20 - 20 (48.5%) (48.5%)
Change in value of goodwill - - - a6 86 - (100.0%) n.m.

Income before tax 2,31 (126) 2,448 2,340 86 2,254 (0.8%) +8.6%
Tax (848) 14 (889) (767) (0) (76T) +10.6% +16.0%
::.I;r}}sl;l;.;;n{r;r;ifrom discont'd or held- ) _ ) ) R ) (99.5%) (99 5%)
Net income 1,473 (85) 1,558 1,572 86 1,486 (6.3%) +4.8%
MNaon controlling interests (123) - (123) (143) {(10) (134) (14.2%) (8.1%)
Net income Group Share 1,350 (85) 1,435 1,429 76 1,352 (5.5%) +6.1%
Cost/income ratio excl. SRF (%) 64.4% 63.4% 64.7% 64.7% D3 pp 1.3 pp
e T B 1,754 (85) 1,839 1,777 76 1,701 1.3%) +8.1%
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£8: ILTATTVAN-TN—T—EMGIRE (20190 EEE 1 M HL 2018 F£ESE 1 M)

Q1-19 (stated)

W [ [ [ | s [ i [ [ ea

Revenues 3,41 861 To02 1,461 681 1,338 (257) 8,196
Operating expenses excl. SRF (2,192) (593) (439) (753) (342) (819) (139) (5,277)
SRF (90) (30) (15) (5) (18) (186) (78) (422)
Gross operating income 1,129 238 248 T03 320 333 (474) 2,497
Cost of risk (56) (44) (88) 4 (107) 10 1 (281)
Cost of legal nsk - - - - - - - -
Equity-accounted entities 4 - - 13 e (0) - 95
Met income on other assets [(1}] 1 0 ] ] 3 T 10
Change in value of goodwill - - - - - - - -
Income before tax 1,077 194 160 720 201 345 (466) 2,321
Tax (463) (69) (46) (197) (64) (129) 119 (848)
fl‘:ﬁ_t;;ﬁeo;]npeefrom discont'd or held- - ~ ~ @) ~ ~ ~ )
Net income 614 125 114 523 227 216 (346) 1.473
Non controlling interests [{1)] (0) (24) (73) (33) 0 T (123)
Net income Group Share 614 125 90 450 194 216 (339) 1,350

AG: Ftul - Fr U2 R IREEFT. RB: J7—/L /22 03I (FRB . 752X, IRB - #5F) . SFS : B —E X ZFF9. LC - A0
EEBIFT, CC.a—RKL—f-t8—

I Q118 (stated

Revenues 3,358 858 1,463 T03 688 1,34 (143) 8,258
Operating expenses excl. SRF (2,200) (613) (744) (442) (357) (782) (205) (5,343)
SRF (68) (286) (3) (17} 17 (168) (61) (359)
Gross operating income 1,080 219 T16 245 314 381 (409) 2,556
Cost of risk (104) 51) (5) (95) (99) (64) (2) (421)
Cost of legal risk - - - - - - - -
Equity-accounted entities L] - 12 - 62 1 19 99
Met income on other assets 2 2 0 (0} 0 (0} 17 20
Change in value of goodwill - - - - - - 86 86
Income before tax 903 170 723 149 277 T {290) 2,340
Tax (405) (59) (209) (48) (B4) (108) 127 (TBT)
::?-ts.lzl?g::%_fmm discont'd or held- ) o) () _ _ ) _ (1)
Net income 588 111 513 102 212 209 (163) 1,572
MNon controlling interests (1) 0 (70) (23) (34) 1 (17 (143)
MNet income Group Share 587 111 443 79 179 210 (180) 1,429
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£9: HYLT4THYL SA -1 #%NEF-YT—R, 1 k&Y IEKEM

TECRIET

Net income Group share - stated 763 856 {(-10.9%)
- Interests on AT1, including issuance costs, before tax (141) (131) +7 2%
NIGS attributable to ordinary shares - stated [A] 622 724 (-14.1%)
Average number shares in issue, excluding treasury shares (m) [B] 2,863.3 28438 +0.7%
Net earnings per share - stated ayEe] @ o22¢  o02s¢ W (-147%)
Underlying net income Group share (NIGS) 796 788 +1.0%
Underlying NIGS attributable to ordinary shares [c] 655 656 {-0.2%)
Net earnings per share - underlying [CYIB] 023€ 023€ (-0.9%)
(€Em) 31/03/2019 31/12/2018 31/03/2018
Shareholder's equity Group share 51,800 58,811 57,173
- AT1 issuances (6,109) (5,011) (4,999)
- Unrealised gains and losses on OCI - Group share (2,757) {1,696) (2,368)
- Payout assumption on annual results* (1,976) {1,975) (1,802)
::t book value (NBV), not revaluated, attributable to ordin. 0] 50,958 50,129 48.004
- Goodwill & intangibles™ - Group share (17.784)  (17.843) (17.730)
Tangible NBV (TNEV), not revaluated attrib. to ordinary sh. [E] 33,174 32,286 30,274
Total shares in issue, excluding treasury shares (period end, m) [F] 2,863.7 2,862.1 28433

NBV per share , after deduction of dividend to pay (€) [DYF] 17.8€ 17.5€ 169 €
+ Dividend to pay (€) [H] 0.69€ 0.69€ 063¢€
NBV per share , before deduction of dividend to pay (€) 185¢€ 18.2€ 175¢€

TNEBV per share, after deduction of dividend to pay (€) [CI=IEVF] 11.6€ 11.3€ 106 €
TNBV per sh., before deduct. of divid. to pay (€) [G]+[H] 123 € 12.0 € 113 €

* MR REIZIERSIN I NS,
o BREEFRHDDAAFED,
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Disclaimer

The financial information for the first quarter of 2019 for Crédit Agricole S.A. and the Crédit Agricole
Group comprises this press releas and the attached quarterly financial report and presentation,
available at https://www.credit-agricole.com/en/finance/finance/financial-publications.

This report may include prospective information on the Group, supplied as information on trends. This data does
not represent forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article
2, 810).

This information was developed from scenarios based on a number of economic assumptions for a given
competitive and regulatory environment. Therefore, these assumptions are by nature subject to random factors
that could cause actual results to differ from projections.

Likewise, the financial statements are based on estimates, particularly in calculating market value and asset
impairment.

Readers must take all these risk factors and uncertainties into consideration before making their own judgement.

Applicable standards and comparability

The figures presented for the three-month period ending 31 March 2019 have been prepared in accordance with
IFRS as adopted in the European Union and applicable at that date, and with prudential regulations currently in
force. This financial information does not constitute a set of financial statements for an interim period as defined
by IAS 34 “Interim Financial Reporting” and has not been audited.

Note: The scopes of consolidation of Crédit Agricole S.A. and Crédit Agricole Group have not changed materially
since the Crédit Agricole S.A. 2018 Registration Document and its A.01 update (including all regulatory
information about Crédit Agricole Group) were filed with the AMF (French Securities Regulator).

The sum of values contained in the tables and analyses may differ slightly from the total reported due to rounding.

Since 3 May 2018, Banca Leonardo has been included in the scope of consolidation of Crédit Agricole Group
as a subsidiary of Indosuez Wealth Management. Historical data have not been restated on a proforma basis.
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CREDIT AGRICOLE PRESS CONTACTS

Charlotte de Chavagnac

Olivier Tassain
Caroline de Cassagne

+33157721117 charlotte.dechavagnac@credit-agricole-sa.fr
+33143232541 olivier.tassain@credit-agricole-sa.fr
+33149533972 Caroline.decassagne@ca-fnca.fr

CREDIT AGRICOLE S.A. INVESTOR RELATIONS CONTACTS

Institutional investors
Individual shareholders

Cyril Meilland, CFA

Equity investors:
Letteria Barbaro-Bour
Oriane Cante

Emilie Gasnier
Ibrahima Konaté
Vincent Liscia
Annabelle Wiriath

+33143230431 investor.relations@credit-agricole-sa.fr
+ 33800 000 777 credit-agricole-sa@relations-actionnaires.com
(toll-free number France only)

+33143235382 cyril.meilland@credit-agricole-sa.fr
+33143234833 letteria.barbaro-bour@credit-agricole-sa.fr
+33143230307 oriane.cante@credit-agricole-sa.fr
+33143231567 emilie.gasnier@credit-agricole-sa.fr
+33143235135 ibrahima.konate@credit-agricole-sa.fr
+33157723848 vincent.liscia@credit-agricole-sa.fr
+33143235552 annabelle.wiriath@credit-agricole-sa.fr

Credit investors and ratings agencies

Caroline Crépin
Laurence Gascon
Marie-Laure Malo

+33143238365 caroline.crepin@credit-agricole-sa.fr
+33157723863 laurence.gascon@credit-agricole-sa.fr
+33143231021 marielaure.malo@credit-agricole-sa.fr

See all our press releases at: www.credit-agricole.com - www.creditagricole.info

n Crédit_Agricole m Crédit Agricole Group @ créditagricole_sa
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