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stated stated underlying underlying underlying
Revenues 5,149 5,171 (0.4%) 5,179 5,146 +0.6%
Operating expenses excl. SRF (3,033) (2,966) +2 3% (3,033) (2,974) +2 0%
SRF (6) (11) (47.3%) (6) (11) (47.3%)
Gross operating income 2111 2,195 (3.8%) 2,140 2,162 (1.0%)
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Change in value of goodwill - - n.m. - - n.m.
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Net income Group Share 1,222 1,436 (14.9%) 1,242 1,418 (12.4%)
Earnings per share (€) 0.39 0.47 (16.8%) 0.40 0.46 (14.1%)
Cost/lncome ratio excl.SRF (%) 58.9% 57.3% +1.5 pp 58.6% 57.8% +0.8 pp
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EBIMTA7 1 BEHEDY—RUERWV-FHE ROTEX(EREEZRVVE-EREKEEAFLREER) T, Y EEHIZIZ
2018 FE (12.7%)%TES 11.0%TLT=, BEEIHMICE T2 L LF O FEHRE RONEGAEBK T EAFIER)
(%, 2018 EEDE—HEERDEEBETITH - THEIELWRIEB D LY EL,

B OLFFO YN S.AICEET BB BERDFEMIZ DUV TIE 16 N—2F 54,
19 BEZIZIFID ROTE (FHH FEXF#E) &R UFRONE (2 £ EXFI#EFE) DEFEDFFMIZ DL Tt 26 N—2F S48,
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®2: JLT4-FTYANSA — REEMEEHRIIEM (2019 FE L3 HE 2018 FELFH)

Var H1/H1 H1-19 H1-18 Var H1/H1
stated underlying underlying underlying

Revenues 10,004 10,081 (0.8%) 10,081 10,046 +0.4%
Operating expenses excl. SRF (6,136) (6,075) +1.0% (6,136) (6,074) +1.0%
SRF (337) (302) +11.7% (337) (302) +11.7%
Gross operating income 3,530 3,703 (4.7%) 3,607 3,670 (1.7%6)
Cost of risk (582) (537) +8 4% (582) (537) +8 4%
Cost of legal risk - (5) (100.0%) - - n.m.
Equity-accounted entities 193 170 +13.7% 1593 170 +13.7%
Met income on other assets 22 32 {32.5%) 22 32 (32 5%)
Change in value of goodwill - 86 (100.0%) - - n.m.
Income before tax 3,163 3,450 (8.3%) 3,240 3,335 (2.8%)
Tax (880) (810) +8 6% (903) (801) +12.7%
:;; _|nc0me from discont'd or held-for-sale 8 2 . 8 @ .
MNet income 2,29 2,638 (13.1%) 2,346 2,532 (7.4%)
Non controlling interests (307) (346) (11.3%) (308) (327) (5.9%)
Net income Group Share 1,985 2,292 (13.4%) 2,038 2,205 (7.6%)
Earnings per share (€) 0.61 0.73 (16.1%) 0.63 0.70 (9.8%)
Costiincome ratio excl.SRF (%) 61.3% 60.3% +1.1 pp 60.9% 60.5% +0.4 pp

Y EFHDEEIL, SRF HEHEA 7%IEELST=ITEMMNDOLTIFRLGEEDBULE RG] RVIRVEEE
AZEEEITEVDKEICHRFLI-CENFELTHREMTLZ(0.1%18) . A—FRL—k o 2—DT 1T ADEE (F
FRHAD-3 {2 800 F1—AIZKLT-4 18 7,800 F1—0O) (&, BLVKED 2018 FEERBELESTIOHFADES
DRENVERMNEBLIF-HTL =,

LEFHORBING L, ELRY —EREMZBRETORBMADORENTIRICFESL T, BIERLALL 0.4%H#
TLIz, HEEERMORRL. ISV ATRVBFEADSVLOTHY . HEEE/MBAE. S L3+ HAEBECTHEE
EERGERADEMELD) FRRBESRICRYELEL, 777207 8MIX, 2018 FEDFELENERERIZ
REFABASLORETELEERTEL -, A EFHADOKOBERMADINET, FIFERBOBUVKELLERT
MIBTL=(0.6%18),

L HOEREEERT. ATERLD 318200 F1—0OCxLT11.7%E 0D 31& 3,700 F1—A &A1= SRF
BEEZEIR<E 1.0%E TLIz, BEEMETRDE. COMBUREEICEMES/MY—ERBALXOBERMNE
ICHFE5LT0.9%TLz, MEfEt. FXEFHOILKICEET H5ERL CACEIS RU CACF D4VMERERS |4k KRS
ETHHILTAOTHMBEMLTVET, SRF #RUOV-S EFHOERRMEER(L, sIEFHAD IFRIC 5 21
SICEETHEREZEHT60.9%TLT=,

BEIC. Y EXHOYRVEERRA L. STERBILE 8.4%/4,500 F1—OE0 5 {& 8,200 F1—AOTL =, CDiE
MOELGTERIE, (HEAEHC 4,000 F1—OOEM)RVERZET LU ROBEEEME, $FICYmELICE L
LI=—ERYDSIHEICHRTEII7A TV RBETY  MOEXEBMAOFSFOEHE. EVIHERINEL:
(b, EFERY —E REFIA IR (5.4%/1,200 F1—RE) o400, B T—IL- /A2 X2 5 EF
(3.6%/600 F1—0OjH) & LCL(11.3%/1,200 B1—OHE) (FIEFLELE) .

2019 £ 6 AERBEEDILT4-75 I SADVILRL S —IF, LB %R T1+7 L(CETL) LI A20H 2019 £ 3

202019 EELFEHDHAEERESL
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BAERBRELERTOLRAVMED 11.6%E%51-CETRVVKEFMIFLEL -, BUFHOERER (+18 R—2
RRAUR) & OCI #EfFE DM (+11 R—S R RAVR) (£ W RY DA REBEDBU (-7 A= R RA V) Eth
DEFH (CACF &/320 BPM DT TIZEET H-10 RA—L R RAUMEFHT-18 R—L R RAUR) [T&Y—
EMEZINELIZ VRV -V NEEIL. 2019 £ 3 ARFFRAD 3,210 fE1—0ICxL TR 6 AR = TIE 3,230
B1—OIELELZ(DFY 1 HWHEAT 0.9%BEVSREMIEM) , COLEFEICIE, HEFHITOLVTARSN- 1
BRLT=URIEED 50%I(“HHLY T HECLE| HE (1 #%72Y 0.30 1—O T, HEFEHITONTIE 1 #%7/zY 0.191—0A
[CHYAEENTOBILITT RS, ERERV IL—TRES L. #EEZHRICIET L TONIIEEIC
BEEL T 3 mEHAICIF 148 5,100 F1—O#EMT 5 RIAHTY,

EXBEERL/ASLYS LA L RNEEESIFIRLE-ZEEFICEDHSLSIZ 2019 &£ 6 AKRKFAT 4.3%TL
T=o BRI PO FEHREERAL /ALYS LA 4.1%TLT=,

DL T4 FTVIILSADBE 125 ABDOFY LCRERB N/ Ly D LEER) (L, 2019 4 6 A KEF = T 133.5%%
LY, PHIFEICE DD E KT 110%EVSBZK#EE LR->TLET,

2019 £ 7 ARBE. JLT4-7JVA SARREEEOH-RYTIREERMETOTSLD 69%EFTLEL
fzo BT 117 B —OHEBEEERZL. D55 63 E1—OHELENMEE —THELERAMGELZ7E. 3B E2
—OEBEENFEEE TR, 18 E1—DHLEENT(T7 2EHTL 2. 20019 EEDTOT S LI, H&Z 50 B~
60 fE1—0O0 TLAC BHE(TA47 2 BHEXIEFEEBEL —TE)EFEHT 170 B1—OICHESATVET LT
4*F451)3a)L SAH 2019 F 2 AIZ 12 {% 5,000 FKFIL (11 BEA1—RHEY) O ATLEHFRTEERL-ZEIZTE
BLZE0 CORTIE. FRESRAZETOYT S LLIEEBERTT,

T4y T IV IREREEREE. 2019 FEF 2 BFHARV EFHORBELEETHICOWT/ FHELL
FHE[CEDIFERFKLI=LIIZ, LT FOUINRUIL 77 FOYT)L SAIL, $ZOL T T2 YT/ SA.D
11%EVSROTE LT BR Tk ICEUFEEICELVKEDE B EEEZEHLFEL -, BRTERE AT EHIFL TL)
FF(OL T FOYIANUDTZOXTE 1 (EDIRESHIZH0/=CET, #m BN ERSNELSE), £ PR
PADRIREIFTERNA > B ORI IL D T 7= D TDIEHEZEFIFHHIE, /70T BPM U FCA D CACF
DIEHEZZRIERIZL Y, B TDIEHEBEF5IEMEEMAL TOET, PAPADYIVEGEEFIL, FEEIZELK
EIZHIFEIN., FDHFEDHIFFIHTNFET, HAFHIZHI1EIL 77T/ SA.D CETL LFICLDT,
B2 GV E (D LB DIZ Y, 2020 L£D Switch DAJEIAERE GTFE/ZL TET /AU LELE=,

A EEIADL /NP ElE, EFITEEDRID 2 7 BAIDAFILORN—Sv—DFHEEHRT S,
2 COHEDHFEREHL, PLTr - FI UL SAIZDNTIEFEREAR 1819 FE1—0, 1,362 E1—OLLo7,
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HSLF4 7Yl - g IL—7F

ILT1-FI)-TN—TDOEmEHOERMFIES I —TRRSE. VLT FJJa)L SAD IPO LB
TIIOEHPIR—ITREKELLE ST 2018 FEH 2 MFEHALLERT 10.2%@HEL>T=HD D 18 f§ 4,600 H1—
ALBWOVKETL=, JL T 7N T N—T DY LLHAOEBHMFIES I —TRES L. ATERBL 3.7%
WD 32 {§ 8,100 FA—ATL =, COEMEIT. 2TOEETMADIEISERGEETHNTELTERSNEL
f=o $hibb, FRLGEEES (S LS THISERTT. LCL. CAMZY T T 14 FADHIHE) , JTF—IL - NV X078
MoEf. BERA. VAL, 7EY-FrFIo S BALHEBBRKRBMATORRHLTZEERA. BER
RBATOTHE 7R, RUSB ERBICH T KABEBPTOFZEREORBLE T 5LI-FEBIE,
IS E RN R EAETEEERE 1=/ —H LBTETIL ORI ERTILTNET,

ERIT+2cEh, £, IMEBD 1.2%8E SRF ZROV-EEERD 1.0%8IkY, YT TSRAOFE
BENRNECEL -, U EFHDOMIBBITOWREL, ERFRBFHFHOIEM (4.9%8) ER— I+ AFMEDTS
ABREZTT 2.8%8TLIz. BT IN—TTRHE, UMEHDO)RIBEER AL, FREIEVKETEHZLD
@ CIB LR TO—ERYDIIEEFTLEHLLT, MERBOFEEITEOKE (18 A= RAIVP)HS
19 R—S R RAVMEMLEL =, FREHES| L EIL 83.7%TLz. BB/ TA47 LLIFI1E. 2019 F 3 AX
B REHEART 2019 £ 6 AXRBEATIE 0.1 RAVMED 15.4%I7FL , ChIFBRHIZ XY EFHR DN ZKEE 590
R=L 2 RAVFEEADTNETZ,

2019 £ 6 AICHHREARRSN-EZICEH-IFERRIH-T, /LT F, SHL-BERRK. BE
D=HDIUINT—FF—L, TLTHEADOBEDLYISEALTVET . HUL—TOREHMEOSH T, MEHED
BLEDRR-ETIVIE., BICEMAEXETME)T—IL- RV —VORENRICES>TLETOEERMATHRAAL
RERL. F-. BB ABREEAZAHLOOBUVVKEDE XDELERRLEL, BT LT, HIZJ)—>
I7AFT U RERRT HETHEEMO P HHEORNOEREFREALELS -,

LT 77T I —TOYWERDORRHFIRS I —FIBES (L. BIERLID 20 {8 7,600 F1—0OIxt
LT 18 {& 1,300 F1—ATL=, YUFHDREHERL., MAES IL—TRESIC 3,300 F1—ODREMLET
AFRAEEFL-5LFELT-,

NODEHERZBRIV - LM EAOEBHFIZET IL—TBES?*1%. CASA D IPO NEMEMT- 2001 F LI
THRAET IN—TRES PREKELLS-FIERE LT 10.2%F D 18 {& 4,600 F1—ATLT=,

BECB AHEAIL /- 2019 FEDEE SREP EHTHE 9.5%/ZEM (D2 8—2 0B sV Tr—FEES)
X P BRI F RV BEEHI5E D (R ERDFMIZ DUV TIE 16 N—LIBEESHE),

10/29



£3: IHLTTFIO)ANTN—TF — RERBEEERMNRIT (2019 F£EE 2 MEHE 2018 F£EE 2 MY

1)

Q2-18 Var Q2/Q2 Q2-19 Q2-18 Var Q2/Q2

stated stated underlying underlying underlying
Revenues 8,485 8,428 +0.7% 8,534 8,402 +1.6%
Operating expenses excl SRF (5,308) (5,141) +3.3% (5,308) (5,149) +3.1%
SRF (4) (30) (87.0%) (4) (30) (87.0%)
Gross operating income 3,174 3,257 (2.6%) 3,223 3,224 (0.0%)
Cost of risk (598) (397) +50.5% (598) (397) +50.5%
Cost of legal risk - (5) (100.0%) - - n.m.
Equity-accounted entities 94 80 +16.7% 94 80 +16.7%
Net income on other assets (8) 17 n.m. (8) 17 n.m.
Change in value of goodwill - - n.m. - - n.m.
Income before tax 2,662 2,953 (9.9%) 2,711 2,924 (7.3%)
Tax (728) (734) (0.9%) (743) (725) +2.5%
E:;-lncome from discont'd or held-for-sale 8 ) . 8 ) nm.
Net income 1,942 2,218 (12.4%) 1,976 2,198 (10.1%)
Non controlling interests (130) (142) (8.3%) (130) (142) (8.5%)
Net income Group Share 1,813 2,076 (12.7%) 1,846 2,056 (10.2%)
Cost/lncome ratio excl.SRF (%) 62.6% 61.0% +1.6 pp 62.2% 61.3% +0.9 pp

L3 HOERING L. FRAT/ORF- SRRBICEHNINHOOTRIEREALL 1.6%E D 85 {& 3,400 F1—0O
TLiz(@—RL—hk o 8—FBRN =R FEHMIZ OV TIE 1.8%18) , COMUIE., 6.8%IELL>=7 Yk Fr¥f
)28, 3.5% I8 LGS T=EE) T—IL- N\ X T EM. L5%IE LT TV AD Y T—IL - I\ XU T EMD
IRBIZIFABIESNIzEDTT , EFfERY —E REMEROBEFIFADINEE. ThEh 1.1%., 1.8%ETFLEL.

SRF ZRRUV-YSO$AOEBREXER (L, PHAEICE DCGHERTO IT & LIL T4 75 )L SADE
FEIMORAERERICEELT., BIEREILET 3.1%EMLEL -, SRF ZRUN-H ML O ZEBEARMEEL, 6]
FREAE 0.9 BRAUMED 62.2%TLT=,

LMFHOEREZRMEL. SRFIHEZSOTHIERBIELERT 32 8 2,300 F1—OLEFIZRERMTL
1= (I SRFA®M 3,000 A1—ODHMBEEZEHET),

L HANERYRIEEERR L. ATERLAD 3 18 9,700 F1—0O[Zx LT 5 & 9,800 F1—0O& 50.5%E 0L
FlLlz COEMDOELERE. —ERYDS I LEEEAICYRIBEEERMN 187,600 51—AM5 213,800 5
a—AA~E 35.6%IEML-#IgRITE N L) T—IL -\ X S 8L, RTEREAIC 4,500 F1A—ODRAN (6
) HH-o-LDD 6,900 F1—AM5IEHE (MZE)NELT ERVRVEEER (—ERYDSIBENFHTITS
NEDDEEKEIZRRKOBEHMATL 2 LT 7N -TIL—TORBEICHTHIRIBEERASIE.
ATERHALE L R—2 X -RAVMED 19 R—D R RAUFTLIZAY, 25 R—D R RAVREWNSHHFEOBEE T
El>TWET,

CACF OBEIEN— IR E X DOIFEEE (1T 8,000 F1—AOMS 16.7%HE 0D 9,400 HF1—ALiE>T-HFHHni%
BRASHOEESZHAANDE, SO EIRTERRLEL. sIERLL 7.3%FO 27 % 1,100 51—AT
L/T:o

BOo—y>T4 HEHEHREL/-FRETFHERF G 24E,
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EMMSBERL. EHBEMN 2550605 28.4%~E 2.9 RAV D EELAY  BIEREILL T 2.5%EMUELT,
Lf=A\oT. YUFHADIEXEIF S IERETOE MR R IAERBALE 10.1%6E., -, EHEMFIZEERE 10.2%iE
TLT=,

LM HOHHRERIL. #FRS I —TIRESSIZ 3,300 F1—ODBREMLEIAFTREEERIZFLEL, ThIC
EFENZD(E. DVABFHERRE, hbhb, Y IL—TORTEITLYRDOEFICEET 2 E/MERDER)
M-300 F1—A, KOBEFHMAOA—EEAYPD-600 F1—0, FEEAFE TS5 4L EE 5 D-2,500
BF1—OD#HTY, 2018 F£EH 2 OEHOHKERL, #MFAIZES IL—TRESC 2,000 F1—ADTIR#E%
RIFLELIZ(CORRIE, NAAZT - AUARRMAY DIEEER (1400 51—0) 1270 3 TOHEERICE
THEILBERAMN(+900 F1—0, FEIFT R VIEXEFHFSERATTIEL+1,600 A1—0), EEICEHTSH ECB ~D
BAERRIEFEEBEICILT-TI VAL SALTOFRH 21 ITxLTECB AEILT- 500 F1—ODOHIEE.
RUZEHOREVBENLZRIFEEICOVTHAES IL—TRESD+1,900 F1—ODERES (Thbhb.
DVA(+800 AF1—0O) s KOABEESMAOO—2EEAYY (+1,200 F1—A)TY),

LU FEHOBEBMFIES L —TIRED L. FIERBALL T 3.7%8 TLT= (SRF HLHE £ FIR<E 2.6%i8) . RN
IE 1.2%1%. SRF ZRUOV-EREXERAE 1.0%EEHY, CnITKYFREENRF+0.2 RAUbTLRz, HEFED
SRF L& (E 9.4%1%. ERURVEEERIL 7.5%1E. HEERAIL 9.4%1ETL -,

£4: LT THTVANTIN—T — BRREBELEBHEE (2010 F£E FFHE 2018 F£E 1)

Var H1/H1 H1-19 H1-18 Var H1/H1
stated underlying underlying underlying
Revenues 16,682 16,686 (0.0%) 16,857 16,651 +1.2%
Operating expenses excl.SRF (10,585) (10,483) +1.0% (10,585) (10,482) +1.0%
SRF (426) (389) +9.4% (426) (389) +9.4%
Gross operating income 5,671 5,813 (2.5%) 5,846 5,780 +1.1%
Cost of risk (879) (818) +7.5% (879) (818) +7.5%
Cost of legal risk - (5) (100.0%) - - n.m.
Equity-accounted entities 188 179 +5.5% 188 179 +55%
Net income on other assets 3 38 (92.4%) 3 38 (92.4%)
Change in value of goodwill - 86 (100.0%) - - n.m.
Income before tax 4,983 5,293 (5.8%) 5,158 5,178 (0.4%)
Tax (1,576) (1,501) +5.0% (1,633) (1,492) +9.4%
E;.é_lncome from discont'd or held-for-sale 8 @) nm. 3 @) nm.
Net income 3.415 3,789 (9.9%) 3,534 3,684 (4.1%)
Non controlling interests (253) (285) (11.2%) (253) (276) (8.3%)
Net income Group Share 3,163 3,505 (9.8%) 3,281 3,408 (3.7%)
Cost/lncome ratio excl.SRF (%) 63.5% 62.8% +0.6 pp 62.8% 63.0% -0.2 pp

L0 A D IS R 1T DREE BB (X512 =R T, 2019 EHELIFET 9 F 6,000 AOFREAEEMA-(F
M. 3 BHDOHFHR EKO OENERINEL . COBEMBEIX. JLT1- 77U SADEREHM(ZTOE
mlE. BTN —TDEFERFTFrRIILTHY., BDOITFVRADEE)T—IL -\ ELTHERITAIRFELTLVET)
DERICKEKFELEL -, CORR. BEDIVOREILIFSIEHELRZLTVET . THbL. BAEDTLIT L
H—FMABHHLHEE 6 BNDSE 6 BETT 8.8%IEMT5LEIC, BERBREENRRA EEAREIC 4.5%HE ML
FLI=.

A— A&, 2018 4 6 A 30 HEFRELEANT 6.6%ETL -, COBUZEITASILI=DIE., EFEO—2 (7.4%18) .
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HEBEHEDO— (7.4%1) . SME RUEANRIFTO—2 (7.3%1) TLT=,

LUOFHOBEREITEIL. 4 N\NTURAD—FEE (5.8%1) L4 CERILTES (9.4%1) RUEREFITEETES
(4512 Livret A @ 10.9%1%) NNTABILTHIERL 4.1%ETL =, AT N\SURL— ERIE £EHRBREE
(3.9%1#) N+ ASIL TEIERHALE 1.4%1E L2 HiamUTLT=,

LOFEDILTA-TT U -TIL—T ORI L —TRES 2T 5 HISRTOEF S5 (L. FTEREA
Lt 7.5%iB M 5 {& 6,300 F1—ATLI =, BHEUNEE (L. FTERALE 1.5%E 0 32 & 7,700 F1—ATL=, CDH
1. EITREE (+4.9%) BT ASIR EGST-FHBDOMIE (+0.6%) & B IRITOFRER—FT+)FOBFHEIZX
THTRDTIREEITFELONET,

Ml RATIZ B, JLT -7V SAKY 11 Ba1—0 FIERBIK 10 E1—0) DEEHS 7 ERITEL
f=o BL. COFIFEFH T IL—T OFEICH T HHUBIRITDHF S DO LBRNASNET

LD EEEF(SRF 2R (. Y I —TOREHEICE O IT HEZEITRRLT 3.6%MLELT -,
COFER. SRF #RNV-EBEOXMEEIL 67.8%TLT=,

UROBMEER X, YEFHO—ERYDSILEE(ERED 13 R—L R -RAVMIHEY) ZEBHICHIEREAL
35.6%#M 2 & 3,800 F1—OTL=, FEREELLEL 2.0%TEEL. 5IHEX 97.7%TL =,

L FEHOEBHAES I —TBESD T HHEBITOFES L. 2.8%1E D 12 & 2,800 F1—ATLI=,

LT T T I—TOMOEZEIFADZEIZDWLTIE. KTLAVY—ZADHLT4- 7S 1)a)L S.AIZEE
TBHEHavICEERINTOET,

LT TFT)AN-TIL—TOEEH T LMEREFBEC TRET, FEB¥RXTA7 L(CETL) LI A28(% 2019 £ 3
ARERELRTOLRAIVMED 15.4%TLI=, COL AL, ECB AR 9.5%IZHREL. YL T4 FF )AL -FIL—
FIZHEASIND SREP EEKREKERMB/N\YI7—FRBHEHLET,

MREL L # (&, 2019 £ 6 A 30 BEATURY I/ NEED 34%LiEEINELE GEREEL —TEERS
& 22.7%) o LT TH )AL IN—T DO EAFTEI B 1Z(L., 2022 F£XRFETIZT RWA D 24~25%ND% % MREL L
DF (BEMLGEREBR - TEEROZERTEIILTT . FEOEAHLBEEERTROSMBEOAR/KE
LECEADLEE(ARKEBCEAR—TLOR) ELTERFSNS MREL LIF [, #EREL =7 R/ER<E 2019
#£ 6 A 30 BEAT 8.7%TLIz. ChlE. COLF%E TLOF ) 8%it8 (HEE LR L H DR EZEF I E—HEfe
BELICHLT)I—RATELKE) ITHFTHEOSPHFE B ZEIR>-D T,

FRINFRA| CRR2 (BB EAERIEA 2) 1N H3h9 5 2019 ££ 6 A 27 BLIRE, TLAC LA EHAERRTREICAY
FT.RE 6 A 30 BBADILTFTHUAL T IL—TD TLAC LI FIE, RWA D 22.7%, LISLyS )R-
IHRR—D+4—(LRE) D 7.6%TLI-GEREBE=TRER . Ch(F,. 2019 £ 3 A 31 HHANSGERLTS
Y. RWA [2DWTIE 3.2 /RA b, LRE [ZDULVTIE 1.6 IRA k& CRR2/ICRDV ZFNEFNAE LA >TLNET Y,

BEREEAL /LY LiF . 2019 £ 6 BREEATS5.7%TL =,

LT TT)A-TI—TDFREERS LAV IEBRETY, 2019 &£ 6 A 30 BRED U IL—TDNUF5

262019 EEFLFEHDHAEERESL

21CRR2 DEHIZMEL, LT FI YN T IN—T(LLUTDTLAC BHEZIZHE-TBEN DS (THPE, YR DT FEED 16% T5X
CRDV [ZH /=T /N R/ T7—EfE (2019 %6 F 30 AE A T2.5% DELXRE/NYTr—, 1% DX 73w/ VwT7—, 0.03% DAY
B—SOYHI N TF—FEL) BRULNLYE XD TORF——D 6%),
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HPADNZUR—bEDEEE 1 3k 2,730 E1—0OT. REZEICHTIREESORBIBEE (2019 £ 3 AXE
REEART 43 E1—RFED 1,160 1—A)ZRLTHY., PHIFHE B4R (1,000 E1—RB) ICH>TUVET . BE
B0 BHEE. BECEETEEERD LCRFABMUNNLYDHR)BHICE>TEL: HQLA(BREREE
) EEHR— R IA)ADELEHNET, Cho D% (1,160 E1—0) (X, hRIBITFEI D ZRUV-EHESZ 3
B EAN—LET,

SEER—R A A DFAEZINT A ENT—HY SO TR ERESX. 20195 6 A 30 BE/AT2,770E
—OTL=, 12 7 BREIDO LS IIL—T DI LCR L A1, 2019 5 6 A REF B T 131.9%2E%4Y . &% 110%E0D
SHhEAEHE HE% EE->TWET,

BT N—TOEXBERTEIE 2019 F 6 ARBE, P - RERICK>THIHT 240 E1—OELELHAEL. CDS
5D 49%IEIL T4 FH )AL SAIZKO>TRITINELZ, BIC.ILTA-TH VAT IL—TD)T—)L- Vb
7 —% (#hig#R1T. LCL. CA /32U 7) DN ER YT —HT 18 BEA—OBREDFEELNITTHN B LI, 2019 &
6 AXFETICEE#E I DEALTHNEL,

SAS Rue La Boétie RREILTA-7H )AL SADBBERBREBODIRZI=V-LIz—TILIE, B IL—T
D 2019 FEE 2 MEH RV L EOERBEERDOWT/ILTr-FOYaNTI—T L, L LFHETSVRR
UESf T2 TDEESFIDFHENAL TVFET, 6 AICHHFHEFRFZL-EEIZFED/-FHEEZEIHE>T, 4
TIN—T1E, BEDFIREMEIZ 7 > THeE T B EZ LB mE Y —EXTEL DML FHEIEL, ) — iR FHE T
HRDY—5—D 1 DEL TDMLERTLL TET, LT 7Y SADEEEEFT. Eh6DTEDEE
BFERUIETN—TDYT—IL 20D TSE RN EEED. BEHEEFZERLET, FHLIBEE
F.BEDEODI/INT—FF—L, HEANDEPYANSETN—TDI=—05 L —2322 9T EFT/LD 3
DDEIE, PAPADIERL T ST HELAEFREDH TIHEFEIELET /LA MLELT=,

B DL FDHFEREHE, FHFF 2,161 (21 —0, 1,638 F21—0OL745o7-,
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RO RIENEE

RUBEICH->THEENGKIREBRICRVBEL LT FFYaM-TL—T

GULTATTVAITIL—T& #it=ls MTP O T, JUY—2I7A TV REBRFSA4/13—0D 1 2ET5E0VS58
ZEFRRLELIZ, CNICKY. ILTa-7H)ANLIE, BEOIRILX—EERERIETSENT/NUBEIZHAS
LT L —TOREHEEARLELz, COERRIL. ETOFERITE > TERRASNDILET, TRIILX—ERHEIZF
(TCREE. RE. AuUM DR—FIH)ADEEMICRESNSIEITRYET, ThICIE, 2030 £FTIC EU RUY
OECD mMERE. 2040 F£FE TIZHE. 2050 FETICHDFEEEHREL-—RREENSDEELE, 770 XERAD
BEARIRIE—TODIIR3HIIOE L HDEIETORENEENET T, [IFHBEOEMRKR (L. F=FH
Bk TRIAINDFETT,

IANF—EREIRYT SR EDRE EE

FRIN % EERIT(EIB) X 6 A.5 EA—OHADORME/\vr—IIC& s TIZVRENDIRIILX—ERREE 0y
IVMDEEFUTERET SO IL T TN T IN—TEREZNEREVEL, ZON\vr—C TR B
AREIRLY— IRLF—DFRE. EREHEOEPH CIRIILX —EBERET S/, SME, IYRFvry
T AHEM. BR. RUALBICKSBEEICRMELES,

ILTA- 7))L OHIGERITIE, HOF I EHOBEMEIRIILF—RKETODIOMRYELDFEL -,
EBHEAREQEBACIRILF—HESHIHO-OORBRIEERLGENERZLRETITVADEEELXIET
518 . FREFOREARBINEL Iz, BIZ LCL 3, V) —VEPIRILX—EBROEBERFIZERZ(THIENT
EDTIRILF—RBERVIRIILT—DERETOD I MNIEE T D H-% Sustainable City IO #EKIZEYHLEL
T=o

TJV—VRUF B TERMMMERIET LT N—T

JY—VRURDOERAGEETLLOv—THS CACB [, FUBM R U 50 {81 —OELDOHD 100%45'1)—>
EMTN 7045 S LD TEELRKRE|ZRT-7 Société du Grand Paris DHD1—OB TEEFRTLELDOHD
KETFLUDAVMNIBETHIET, S EF BT EMMAIZRETILELT-, F1=. Planet Emerging Green One
fund [CDWTT7 LU TIZ#5EN=[Green Bond Fund of the YearE+> Climate Bond Initiative A\#25L7-
lnitiative Green Finance Collaboration of the Year |E7% & V) —V 074 F U RICET 57 LU T 1 DEFEHE
RHIN, REZR(TEL . TLAUTAIE BN TDT ) =2 T74F 2 AD1=HIZ 10 {E1—OFRIED Green Credit
Continuum 7A4'SL% EIB EBALTRESEELE,

HAEMTO CSR DREEMYFELEDHSILT-FJJIAL SA.

HLT4-F7H )AL SA.IE. EBFERAERED Vigeo Eiris M5 Al D& FIFTEFESh, 45 I —T5HREDE
BREED 1 DELTSUIMFIFLELEZS, YL T4 75 )AL S A DEKRIZIEATT(E, 2016 FITHEHRIEDIE
fFhs 1 R4V ERLZELT=, Vigeo Eiris |, ESGC BEX4HOLDEIE, B, YRIEEICHAAD LI IL—T
DEENE BERUVRT—IRINS —(Co TG e lEE L -0 T B RAEBEEMRAFEL =,

2Vigeo Eiris 25FHEL /= HRBD 4,916 2 D55, LT FIYT)LSAld. BLEDEFEEZSN=2%DEED L DIZHZ 5B,
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HREH 1 — BEREROLTA4-FIYAIL SAEILT-7H)ANTIL

—7

AL 2018 FE L 3HA)

Gross

Q2-19

impact
L

Impacr

Gross
impact
-

Q2-18
Impact

Net
income

£5: LT FHYANSA — BHHERQ0IFEESE 2 MFEHE 2018 FEE 2 MY-HY, 2019 FE LS

_goudwill

DVA (LC) (5) (3) 10 7 (12) (9) 15 11
Loan portfolio hedges (LC) (&) (6) 15 12 (27) (20) 20 14
Home Purchase Savings Plans (FRB) (3) (2) - - (11) {7 - -
Home Purchase Savings Plans (CC) {15) {10) - - (28) (18) - -
Total impact on revenues {30) (20) 25 19 (78) (53) 35 25
Pioneer integration costs (AG) - - (8) 4) - - (18) (@)
3 Italian banks integration costs (IRB) - - 16 8 - - 16 &
Total impact on operating expenses - - 8 4 - - (1) (o)
ECB fine (CC) = = (5) (5) - - (5) (5)
Total impact Non-allocated legal risk
provisions - - (5) (5) - - (5) (5)
Change of value of goodwill (CCH2) - - - - - - a6 66
Total impact on change of value of B B ~ B 86 66

Total impact of specific items
Asser gathering

French Retail banking
International Retail banking
Specialised financial services

Large customers

Corporate centre

* BEIFIR UL LI EREI D,

(12)
(15)

9
(10)
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HLT4-PHYaAN-TIN—T — WHERE(2019 FEESE 2 MPEH & 2018 FESE 2 MAH), 2019 FFE

L EIE 2018 EE L 1)
Gross Im;):ct Gross Img:ct
|m|3act Sy |m|3ract Net |mea-::t Net
income income
DVA (LC) (5) (3) 10 8 (12) {9) 15 1
Loan portfolio hedges (LC) (8) (6) 15 12 (27) (20) 20 15
Home Purchase Savings Plans (LCL) (3) {2) - - (11} {7 - -
Home Purchase Savings Plans (CC) {(15) (10) - - (28) {18) - -
Home Purchase Savings Plans (RB) (19 (13) - - (98) (64) - -
Total impact on revenues (49) (33) 25 19 (175) (118) i5 26
Picneer integration costs (AG) = = (8) 4) = = {18) (8)
Integration costs 3 ltalian banks (IRB) - - 16 ] - - 16 9
Total impact on operating expenses - - 8 5 - - (1) 1
ECB fine (CC) = = (5) (5) - - (5) (5)
Total impact Non-allocated legal risk
provisions - - (5) (5) - - 5) (5)
Change of value of goodwill (CC) - - - - - - 86 74
Total ir_npal:‘l on change of value of ~ R ] ] i ~ 86 74
_goodwill

Total impact of specific items (175)  (118) m

- - (18) (8
(22) (14) = (71)

Asser gathering
French Retail banking
International Retail banking

Specialised financial services

(12) ()] (39) {29)
{15) (10) (28) {18)

Large customers

Corporate centre
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HEESE 2 — JLF-7HUa)L SA  BELERESH EELERA
S

R7: JLT4FTYALSA — REEBHoEMRMERR (2019 FEE 2 MFHE 2018 FHEE 2 m4H)

Specific Q219 Q218  Specific Q218

items underlying stated items underlying stated underlying

Revenues 5,149 (30) 5179 5171 25 5,146 (04%)  +0.6%
Operating expenses excl SRF (3,033) : (3.033)  (2.966) 8 (2974)  +23% +2.0%
SRF (6) : 6) (11 - (1) (473%)  (47.3%)
Gross operating income 2,111 (30) 2140 2,195 33 2,162 (3.8%)  (1.0%)
Cost of risk (358) - (358) (223) - (223)  +603%  +603%
Cost of legal risk . . . (5) (5) . (100.0%)  nm.

Equity-accounted entities 108 g 108 77 - 77 +307%  +307%
Net income on other assefs (1) - (1) 14 - 14 n.m. n.m.

Change in value of goodwill - - - - - - n.m. n.m.

Income before tax 1,861 (30) 1,800 2,059 20 2,030 (9.6%)  (6.0%)
Tax (485) 9 (494) (448) (@ (429) +8.4%  +12.7%
:;g';:f_:‘a‘i;rgg'&d'mm or 8 - 8 0 - 1 nm. nm.

Net income 1,384 (20) 1,404 1,610 20 1,500 (141%)  (11.7%)
Non controlling interests (161) 0 (162) (174) 1) (172) 70%)  (6.2%)
Net income Group Share 1,222 (20) 1242 1,436 19 1418 (14.9%)  (12.4%)
Earnings per share (€) 0.39 (0.01) 0.40 0.47  0.01 0.46 (16.8%)  (14.1%)
EE;‘""‘““E ratio excl. SRF g5 g 58.6%  57.3% 57.8%  +1.5pp  +0.8pp
Nopcome Group Share excl. =4 557 (20) 1247 1,445 19 1,426 (15.1%)  (12.5%)
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£8: YLTAFHYALSA — BREREHNSERRE (2019 £E LFHAE 2018 FEE L M)

Specific H1-19 H1-18 Specific H1-18
items underlying stated items underlying underlying

Revenues 10,004 (78) 10,081 10,081 35 10,046 (0.8%) +0 4%
Operating expenses excl SRF (6,136) - (6,136) (6,075) (1) (6,074) +1.0% +1.0%
SRF (337) = (337) (302) - (302) +11.7% +11.7%
Gross operating income 3,530 (78) 3,607 3,703 34 3,670 (4.79%) {1.7%)
Cost of risk (582) - (582) (537) - (537) +8.4% +8.4%
Cost of legal risk = = = () (5) - (100.0%) n.m.

Equity-accounted entities 193 = 193 170 - 170 +13.7% +13.7%
Met income on other assets 22 - 22 32 - 32 (32 5%) (32.5%)
Change in value of goodwill - - - 86 86 - (100.0%) n.m.

Income before tax 3,163 (78) 3,240 3,450 114 3,335 (8.3%) (2.8%)
Tax (880) 23 (903) (810) (9) (801) +8.6% +H27%
Net income 2,291 (54) 2346 2,638 105 2,532 (13.1%) (7.4%)
Non contrelling interests (307) 1 (308) (346) (19) (327) (11.3%) (5.9%)
Net income Group Share 1,985 (53) 2,038 2,292 a7 2,205 (13.4%) (7.6%)
Earnings per share (€) 0.61 (0.02) 0.63 0.73 0.03 0.70 (16.1%) (9.8%)
Costincome ratio excl.SRF (%) 61.3% 60.9% 60.3% 60.5% +1.1 pp +0.4 pp
Ry Come Group Share excl. -5 y97 (53) 2350 2579 67 2492 (109%)  (5.7%)
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FTREH 3 — JLT4-F7J)aJL SA. EFRIEE

£9: HLFT4-THYIL SA EMAMNFS (2019 FESE 2 MY HE 2018 FESE 2 U H))

_nmm-n
Revenues 1,479 886 715 687 1,467 {85) 5,149
Operating expenses excl. SRF (B91) (573) (436) (329) (797) (207) (3,033)
SRF (3) (1) (7) (0) 8 (3) {6)
Gross operating income 786 32 272 358 LT (296) 2,111
Cost of risk (8) (51) 184) (132) (69) (158) (358)
Cost of legal risk - - - - - - -
Equity-accounted entities 12 - - 78 (1) 18 108
Net income on other assets {0y (D) (1) 0 (0) 1] (1)
Change in value of goodwill - - - - - - -
Income before tax 790 262 187 305 609 (292) 1,861
Tax (221) (84) (52) (73) (148) o4 (485)
Net income fmm discontinued or held- 8 ~ ~ ~ ~ ~ 8
for-sale operations
Net income 517 178 135 232 460 (198) 1,384
Non controlling interests (80) (8) 138) (25) (9) (3) (161)
MNet income Group Share 496 170 98 207 452 (201) 1,222
Q2-18 (stated)
_ﬂﬂ---=
Revenues 1,388 875 1,531 (6) 5171
Operating expenses excl. SRF (685) (576) (409) 310) (801) (184) (2,966)
SRF 0 (2) (2) (1) (2) (1) (11)
Gross operating income 703 298 274 g4 728 (192) 2,195
Cost of risk 4) (56) (85) (127) 45 5 (223)
Cost of legal risk - - - - - (5) (5)
Equity-accounted entities 14 - - 65 (0} (0} i
MNet income on other asseis (1)} 1 (o) 1 13 (0) 14
Change in value of goodwill - - - - - - -
Income before tax T2 242 189 322 786 (193) 2,059
Tax (147) (73) (54) (T6) (147) 100 (448)
Net income from discontinued or held- (o) 1) ~ ~ ~ ~ )
for-sale operations
MNet income 564 168 135 246 580 (92) 1,610
MNon controlling interests (82) (7) (36) (30) (12) (7) (174)
Met income Group Share 483 161 a8 216 578 {99) 1,436
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£ 10: YL T1-FHVa) S A EAMNEFE (2019 FE LR ML 2018 F£E LFH)

H1-19 (stated)

FRB .

Revenues 2,048 1,747 1,391 1,368 2,806 (256) 10,004
Operating expenses excl. SRF (1,444) (1,166) (B56) (671) (1,616) (384) (6,136)
SRF {T) (32) (22) (18) (177) (81) (337)
Gross operating income 1,487 550 513 678 1,013 (T21) 3,530
Cost of risk (3) {95) (172) (239) (59) (13) (582)
Cost of legal risk - - - - - - -
Equity-accounted entities 25 - - 156 (1) 13 193
MNet income on other assets (D) 1 (1) 1 3 18 22
Change in value of goodwill - - - - - - -
Income before tax 1,518 456 340 5906 955 (702) 3,163
Tax (420) (153) (96) (137) (278) 205 {aa0)
Net income fmm discontinued or held- P B B B B B g
for-sale operations

MNet income 1,106 303 243 450 677 (497) 2,201
Non controlling interests (157) (14) (66) (58) (13) 1 (307)
Net income Group Share 949 289 178 4M G664 (496) 1,985

FRB _
@ e [ [ s [ o [ [ e

Revenues 2,855 1,734 1,366 1,383 2,862 (119) 10,081
Operating expenses excl. SRF {1,429) (1,188) (832) (667) {1,583) (375) (6,075)
SRF {3) (28) (22) {18) {170) (62) (302)
Gross operating income 1,423 5T 512 698 1,109 (556) 3,703
Cost of risk {9 (107} {(179) (227) (19) 3 (537)
Cost of legal risk - - - - - (2) (5)
Equity-accounted entities 25 - - 127 1 17 170
Met income on other assets {0) 2 {0) 1 13 16 32
Change in value of goodwill - - - - - 86 86
Income before tax 1,439 412 333 599 1,104 (438) 3,450
Tax (357) (132) {101) (141) {3085) 226 (810)
Po?}sgl?:anpi f&l_rﬂl;‘ldsﬁcmtnued or held- ) (1) _ _ ~ _ 2)
Net income 1,081 279 232 458 799 (212) 2,638
Nen controlling interests (155) {13) (64) (64) (16) (35) (346)
Net income Group Share 926 267 168 394 783 (247) 2,292
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HREH 4 — JLT-FJVAN-TL—T FHMLERREBEFHEELER
RIR R ETHE

R 11: LT TFI)ANTIN—TF — RERBEEEBRMNRIE (2019 F£EE 2 MEHE 2018 FESE 2 MY

)
@219  Specific Q219 Q218  Specific Q218 e,
stated items underlying stated items  underlying stated
Revenues 8,485 (49) 8,534 8,428 25 8,402 +). 7% +1.6%
Operating expenses excl. SRF (5,308) = (5,308) (5,141) a (5,149) +3.3% +3.1%
SRF (4) - (4) (30) - (30) (87.0%) (87.0%)
Gross operating income 3174 (49) 3,223 3,257 33 3,224 (2.6%) (0.0%)
Cost of risk {538) - (598) (397) - (397) +505%  +50.5%
Cost of legal risk = = = (5) (5) - (100.0%) n.m.
Equity-accounted entities 04 = 94 80 - 80 +16.7% +16.7%
Met income on other asseis (8) - 8) 17 - 17 n.m. n.m.
Change in value of goodwill - - - - - - n.m. n.m.
Income before tax 2,662 (49) 2,71 2,953 29 2,924 (9.9%) (7.3%)
Tax (728) 16 (743) (734) (9) (725) (0.9%) +2.5%
Nefeonefmdseontdor 5 - 8w - @ am oam
MNet income 1,942 (33) 1,976 2,218 20 2,198 (12.4%) (10.1%)
Non controlling interests (130) = (130) (142) 1] (142) (8.3%) (8.5%)
Met income Group Share 1,813 (33) 1,846 2,076 20 2,056 (12.7%) (10.2%)
Costincome ratio excl.SRF (%) 62.6% 62.2% 61.0% 61.3% +1.6 pp +0.9 pp
N ome Group Share excl. -4 g4 (33) 1848 2,104 20 2084 (13.7%)  (11.3%)
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®12: JLT4-FTVAN-TN—T — RERBEEHRMERR (2019 FE LFHE 2018 FE LK)

H1-19 Specific H1-19 H1-18  Specific H1-18 A H1/H1 A H1H1

stated items underlying stated items underlying stated underlying
Revenues 16,682 (175) 16,857 16,686 35 16,651 (0.0%) +1.2%
Operating expenses excl. SRF ( “-}535 - (10,585) “0';33 (1)  (10.482)  +10% +1.0%
SRF (426) - (426) (389) - (389) +9.4% +0 4%
Gross operating income 5,671 (175) 5,846 5813 34 5,780 (2.5%) +1.1%
Cost of risk (879) - (B79) (818) - (818) +7.5% +7 5%
Cost of legal risk - - - (5) {8) - (100.0%) n.m.
Equity-accounted entities 188 - 188 179 - 179 +5.5% +5.5%
Met income on other asseis 3 - 3 38 - 38 (92.4%) (92.4%)
Change in value of goodwill - - - 86 86 - (100.0%) n.m.
Income before tax 4,983 (175) 5,158 5,293 114 5178 (5.8%) (0.4%)
Tax (1,576) a7 {1,633) (1,501) {9) (1,492) +5.0% +0 4%
MNet income from discont'd or
held-for-sale ope. 8 - 8 (2) - 2) n.m. nm.
Net income 3,415 (118) 3,534 3,780 105 3,684 (9.9%) (4.1%)
Non controlling interests (253) - (253) (285) {9) (276) (11.2%) (8.3%)
Net income Group Share 3,163 (118) 3,281 3,505 96 3,408 (9.8%) (3.7%)
Costincome ratio excl.SRF (%) 63.5% 62.8% 62.8% 63.0% +0.6 pp 0.2 pp
Netincome Group Share excl. 3559 (449 3687 3,881 96 3,785 (8.1%) (2.6%)

SRF
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HTREHS — JLT4-F7J)aI-TII—7  EF 5 RE

£ 13: LT T7TVaAN-TN—T — BAEBNFS (2019 £EE 2 ML 2018 £EE 2 m3EH)

I cwewes ]
I I T T B O R T

Revenues 3,257 886 740 1,480 687 1,466 (30) 8,485
Operating expenses excl. SRF (2,221) (573) (455) (691) (329) (797) (242) (5,308)
SRF 2 (1) (7) (3 (0) 8 (3) (4)
Gross operating income 1,038 312 278 786 358 678 (275) 3,174
Cost of risk (238) (51) (87) (8) (132) (69) (14) (598)
Cost of legal risk - - - - - - - -
Equity-accounted entities 4 - - 12 T8 1) - a4
Net income on other assets (7 o) (1) (0) 0 0 0 (8)
Change in value of goodwill - - - - - - - -
Income before tax o7 262 190 790 305 608 (289) 2,662
Tax (247) (a4) {53) (222) (73) (148) 99 (728)
Net income from discont'd or held- - ~ 8 ~ ~ - P
for-sale ope.
Net income 550 178 137 576 232 460 (190) 1,942
Men controlling interests 0 [(1)] (29) (76) (25) 1 {0}y (130)
Met income Group Share 550 178 108 500 207 460 (190) 1,813

g —
o [ o [ o [ we | s [ o | o [ Tow

Revenues 3,227 875 1,385 714 695 1,53 1] 8,428
Operating expenses excl. SRF (2,145) (576) (685) (427) (310) (801) (196) (5,141)
SRF (19) (2) a (5) 1) (2) (1) (30)
Gross operating income 1,063 298 700 282 g4 728 (197) 3,257
Cost of risk {1786) (58) 4) (84) {127) 45 5 (397)
Cost of legal risk - - - - - - (5) (5)
Equity-accounted entities 2 - 14 - 65 () - 80
Met income on other assets 3 1 (D) (0} 1 13 (D) 17
Change in value of goodwill - - - - - - - -
Income before tax 893 242 709 198 322 787 (198) 2,953
Tax {285) {73) (147) (57) (76) (197) 101 (734)
fl::&_t;:;':au:]r:i from discont'd or held- ~ (1) ©) _ ~ _ _ 1)
Net income 608 168 562 141 246 500 (97) 2,218
Non controlling interests 0 1 (78) (29) (30) (0) (6) (142)
Net income Group Share [i1}:] 169 484 113 216 589 (103) 2,076

24/29



R 14: HLTFI)aAN-FL—TF — BERNFES — R (2019 FELFEE 2018 F£E LF-H0)

I B B R N T

H1-19 (stated)

Revenues 6,669 1,747 1,442 2,940 1,368 2,804 (287) 16,682
Operating expenses excl. SRF (4,413) (1,166) (894) (1,444) (671) (1,616) (381) (10,585)
SRF (88) (32) (22) (7) (18) (177) (a1) (426)
Gross operating income 2,167 550 526 1,489 678 1,011 (749) 5,671
Cost of risk {295) (95) {(175) (3) (239) (59) (13) (B79)
Cost of legal risk - - - - - - - -
Equity-accounted entities ] - - 25 156 (1) - 188
Met income on other assets {7 1 {1) () 1 3 T 3
Change in value of goodwill - - - - - - - -
Income before tax 1,874 456 350 1,510 506 953 (755) 4,983
Tax (710) (153) (99) (419) (137) (277) 219 (1,576)
Net income from discontinued or ~ ~ - P ~ ~ ~ 8
held-for-sale operations

Net income 1,164 302 251 1,099 459 676 (537) 3,415
Non controlling interests {0}y {0) (53) (149) (58) 1 T (253)
Net income Group Share 1,164 302 198 950 401 677 (530) 3,163

H1-18 (stated)

I T T B B T B T

Revenues 6,585 1,733 2,848 1,418 1,383 2,862 (143) 16,686
Operating expenses excl. SRF (4,344) (1,189) (1,429) (869) (667) (1,583) (402) (10,483)
SRF (87) (28) (3) (22) (18) (170) (62) {389)
Gross operating income 2,153 M7 1,416 h2T 698 1,109 (G06) 5813
Cost of risk (280) {107) (@) (179) (227) (19) 3 (818)
Cost of legal risk - - - - - - (5) (5)
Equity-accounted entities T - 25 - 127 1 19 179
Met income on other assets 5 2 {0) (a) 1 13 16 38
Change in value of goodwill - - - - - - a6 a6
Income before tax 1,886 412 1,432 347 599 1,104 (487) 5,293
Tax (690) {132) (358) (105) (141) (305) 228 {1,501)
— - @ - - - - @
Net income 1,195 279 1,075 243 458 799 (260) 3,789
Non controlling interests {0) 1 (148) {51) (64) 1 (24) (285)
Net income Group Share 1,195 280 928 192 304 799 (283) 3,505
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TREHN 6 — 1HBIALYAR. 1 RS-YRBEDHRICERSNDFE

#&15: HYLToFHYAIL S A — 1HYEYT—4, 1S -VMEESE. RV ROTE

o . Var Var

Q219 Q218 H119  H1-18 e o
Net income Group share - stated 1222 1,436 1,085 2292 149%  -134%
- Interests on AT 1, including issuance costs,
before tax (99) (93) (240) 225) +6.1% +6.7%
NIGS attributable to ordinary shares - stated [A] 1123 1,343 1,745 2,067 16.4%  -15.6%
Average number shares in issue, excluding

s [B] 28641 28492 28637 28466 +0.5%

Net earnings per share - stated [‘allf[ 039€  047€ 061€ 073€ 16.8%  -16.1%
Underying net income Group share (NIGS) 1,242 1,418 2,205 -12. 4% -7.6%
;’,‘::;"5‘"““ NIGS attributable to ordinary €l 1143 1324 1,798 1,981 137%  9.2%
Net earnings per share - underlying [%]]‘r[ 0.40€  046€ 0.63€ 0.70€ 141%  9.8%

30/06/2019 J0/06/2018

Shareholder's equity Group share 61,216 A7.144
- AT1 issuances (6,094) (5,008)
- Unrealised gains and losses on OCI - Group share (3,058) (2,522)
- Payout assumption on annual resulis* - -
Net book value (NBV), not revaluated, attributable to ordin. sh. D] 52,066 49,615
- Goodwill & intangibles** - Group share (18,335) (17,764)
Tangible NBV (TNBV), not revaluated attrib. to ordinary sh. [E]l 33,731 31,851
Total shares in issue, excluding treasury shares (period end, m) [F1 2,864.0 28489

NBV per share , after deduction of dividend to pay (€)

+ Dividend to pay (€) [H]
NBV per share , before deduction of dividend to pay (€)

TNBYV per share, after deduction of dividend to pay (€) [GI=IEVIF]

TNBYV per sh., before deduct. of divid. to pay (€) [G]+HH]

TR EIZIEFESN M INEEL Y,
R EEFRUADDAAZFEL

Met income Group share attributable to ordinary shares 3,490 4 144

Tangible NBY (TNBY), not revaluated attrib_ to ord. sh. - avg*™* 32,579 30,404
Stated ROTE (%) 10.7% 13.6%
Underlying Met income atinb. to ord. shares (annualised) 3,596 397

Underlying ROTE (%)
FTEEN /= FI 2B 57 5 2

11.0% 13.1%
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Warning

The financial information for the second quarter and first half of 2019 for Crédit Agricole S.A. and the
Crédit Agricole Group comprises this press release and the attached quarterly financial report and
presentation, available at https://www.credit-agricole.com/en/finance/finance/financial-publications.

This report may include prospective information on the Group, supplied as information on trends. This data does
not represent forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article
2, §10).

This information was developed from scenarios based on a number of economic assumptions for a given
competitive and regulatory environment. Therefore, these assumptions are by nature subject to random factors
that could cause actual results to differ from projections.

Likewise, the financial statements are based on estimates, particularly in calculating market value and asset
impairment.

Readers must take all these risk factors and uncertainties into consideration before making their own judgement.

Applicable standards and comparability

The figures presented for the six-month period ending 30 June 2019 have been prepared in accordance with
IFRS as adopted in the European Union and applicable at that date, and with prudential regulations currently in
force. This financial information does not constitute a set of financial statements for an interim period as defined
by IAS 34 “Interim Financial Reporting” and has not been audited.

Note: The scopes of consolidation of groups Crédit Agricole S.A. and Crédit Agricole have not changed
materially since the registration with the French market regulatory authority AMF of the 2018 Registration
Document and its A.01 update (including all regulatory information about Crédit Agricole Group).

The sum of values contained in the tables and analyses may differ slightly from the total reported due to rounding.

Since 3 May 2018, Banca Leonardo has been included in the scope of consolidation of Crédit Agricole Group
as a subsidiary of Indosuez Wealth Management. Historical data have not been restated on a proforma basis.
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Contacts

2019 EEHE IMFH RV 9~ A R DREREK
2019 FEF 4 NFHRVBEOREHRR

2020 FFEE 1 MEHDREHRRK
ERBEERE X))

2020 FEF 2 MF ARV EF HOREHREK

2020 EEHE 3IMFH KU 9 A R DREREK

CREDIT AGRICOLE PRESS CONTACTS:

Charlotte de Chavagnac
Olivier Tassain
Caroline de Cassagne

+33157721117 charlotte.dechavagnac@credit-agricole-sa.fr
+33143232541 olivier.tassain@credit-agricole-sa.fr
+33149534172 caroline.decassagne@ca-fnca.fr

CREDIT AGRICOLE S.A. INVESTOR RELATIONS CONTACTS:

Institutional shareholders
Individual shareholders

+33143230431 investor.relations@credit-agricole-sa.fr

+ 33 800 000 777 (toll free credit-agricole-sa@relations-actionnaires.com

number — France only)

Clotilde L’Angevin
Cyril Meilland, CFA
Equity investors:
Oriane Cante
Emilie Gasnier
Ibrahima Konaté
Vincent Liscia
Annabelle Wiriath

+33143233245
+33143235382

+33143 230307
+33143 231567
+33143235135
+33157723848
+33143 235552

Debt investors and rating agencies:

Caroline Crépin
Marie-Laure Malo

+33143238365
+33143231021

clotilde.langevin@credit-agricole-sa.fr
cyril.meilland@credit-agricole-sa.fr

oriane.cante@credit-agricole-sa.fr
emilie.gasnier@credit-agricole-sa.fr
ibrahima.konate@credit-agricole-sa.fr
vincent.liscia@credit-agricole-sa.fr
annabelle.wiriath@credit-agricole-sa.fr

caroline.crepin@credit-agricole-sa.fr
marielaure.malo@credit-agricole-sa.fr

See all our press releases at: www.credit-agricole.com - www.creditagricole.info

n Crédit_Agricole m Crédit Agricole Group r@ créditagricole_sa
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