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Disclaimer

The first-quarter financial information for Crédit Agricole S.A. and the Crédit AgricoleGroup comprises
this press release and the attached quarterly financial report and presentation, available at
https://www.creditagricole.com/finance/finance/publications-financieres.

This press release may include prospective information on the Group, supplied as information on trends. This data does not
represent forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, §10).

This information was developed from scenarios based on a number of economic assumptions for a given competitive and
regulatory environment. Therefore, these assumptions are by nature subject to random factors that could cause actual
results to differ from projections.

Likewise, the financial statements are based on estimates, particularly in calculating market value and asset impairment.
Readers must take all these risk factors and uncertainties into consideration before making their own judgement.

The figures presented for the period ending 31 March 2018 have been prepared in accordance with IFRS as adopted in the
European Union and applicable at that date, and with prudential regulations currently in force. This financial information
does not constitute a set of financial statements for an interim period as defined by IAS 34 “Interim Financial Reporting” and
has not been audited.

Note: The scopes of consolidation of groups Crédit Agricole S.A. and Crédit Agricole have not changed materially since the
registration with the French market watchdog AMF of the 2017 Registration Document of Crédit Agricole S.A. on 22 March
2018 under the registration number D.18-0164 and the A.01 update of this 2017 Registration Document including all
regulatory information about Crédit AgricoleGroup.

The sum of values contained in the tables and analyses may differ slightly from the total reported due to rounding.

On 1 January 2017, Calit was transferred from Specialised Financial Services (Crédit Agricole Leasing & Factoring) to
Retail Banking in Italy. No pro forma data have been prepared in relation to historical data.

Since 1 July 2017, Pioneer has been included in the scope of consolidation of Crédit Agricole Group as a subsidiary of
Amundi. No pro forma data have been prepared in relation to historical data. Pioneer Investments integration costs in both
the first and second quarter have been restated in specific items, contrary to the treatment applied in both publications
made previously. Underlying net incomeGroup share has been adjusted.

Since 26 September 2017, Banque Saudi Fransi (BSF) has been excluded from the scope of consolidation of Crédit
AgricoleGroup further to the disposal of a majority of the holding (16.2% out of the 31.1% held prior to disposal). This
subsidiary was consolidated using the equity method. No pro forma data have been prepared in relation to historical data.

Since 21 December 2017, Cassa di Risparmio (CR) di Cesena, CR di Rimini and CR di San Miniato have been included in
the scope of consolidation of Crédit AgricoleGroup as subsidiaries of Crédit Agricole Italy. No pro forma have been
prepared in relation to historical data.

Since 26 December 2017, Crédit Agricole S.A.'s stake in CACEIS has increased from 85% to 100%, further to the
acquisition of the 15% stake in the company held by Natixis before that date.

This press release comments on the results of Crédit Agricole S.A. and those of Crédit AgricoleGroup, which comprises the
Crédit Agricole S.A. entities and the Crédit Agricole Regional Banks, which own 56.6% of Crédit Agricole S.A. Please see
p. 14 (Crédit Agricole S.A.) and p. 14 (Crédit AgricoleGroup) of this press release for details of specific items, which are
restated for the various intermediary balances to calculate underlying results. A reconciliation between the stated income
statement and the underlying income statement can be found from p. 17 onwards for Crédit AgricoleGroup and from p. 15
onwards for Crédit Agricole S.A.
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— IFRSE 9 SDVIEERZDABRBEESILEDAE LR (CASA:/N\TYr 1L R 2 DFIHEEEHT 73%)

W @t D &L, SRS (3,600 F1—0) DIEAEILRL /-2, BSF DEEH (OL7r- 7LV I /L—T46,800 F1—0O, IL7
7+ FOYI)S.ASY6,700 F1—0O) 21 —SEFHDEFEELSS (1,700 F1—L)FBI ., /AT =ZFDEEHEFMETS_ET2017 FEE1
LB DR 2T I —TIFEHEHEL, D, 15 FDIRIT3 ITDFE 5 (400 F1—0) FERHF T ECET2017 EEFE L FGE B DT 725
IN—TIEHEFREL T ESHE, BEDFZENLIZREL TEDIL, 2017 FEEE 1 FHFEBELENT 2018 EEE 1 THEEIZFHT
V4% E% 0/ —OISH T BRFIL TEE, BEIZNDSVDHDISTRED IS FDEE TETHS,
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MBEOREME:IFRS F I SOBERBRTRILTRENGTLEAE CET1 LT
— SE&@EMA%K CETLL A :11.4%, MTP BED 11%%H##E
— IFRS % 9 SENHEEA : EARL CETL ADFE (11 {E1—0&-24 R—S X RAUR)
— HOFHORIEEICLANOLT RIERIFALL 0.4%H &R E /T RWA(+50 fE1—0)

2018 FEE 1 WEHOMBERERINIT D0 F320- )LIJz—TJIEERETDILT4-TH )AL SAD
RSN 2018 £ 5 A 14 BIZHAMNELT=.

2018 FEE 1 MEHORFHFES IIL—TRES L. FIERIAD 8 {8 4,500 F1—OIZRLT 1.2%HED 8 &
5,600 F1—AOTLT =,

LML HADORHRER T, fFESIL—TREBSIZ 6,800 FA—ADMEEL-LLELE, ChIZEENDD
(X, EIZA2) T OEFERIT 3TOBRIZOVTHFREY IL—TIRES D T Tit LEhi- 6,600 F1—ODEDD
NABEDRETT FEXEFH OERFTT+8,600 F1—0), thDEHFHERE. MAKT IIL—TRESICEXLGE
BERIFSENZDEDED T, NAA_FDHAEER (400 F1—0)&E+600 FA—ODEBHDKREVEEMN
HEFHIER (+400 F1—OMDVA (EFEEEFARE) £+300 F1—ODNEFR—bI4) A4 -~AYD) TY, 2017 £
% 1 O3 HOFHERIL. 2300 F1—ADNAF=T7OHEER(EXERD 600 F1—AF)&-4,800 B
A—ONEFHOREVVEENLGRFERLREMAES IL—TRENZ-5,100 FA—ADEEE5X F LI,

NODEHERERRLV - 2018 F£ESE 1 MEHOERHAES IL—TRES L. FERBL 12.1%8E0 7 &
8,800 FA1—ATL=, COETIL. ERESAEIR, AEL—F. R SRF #lHE£0EMIZEET 3 —BHLA<TA TR
FEERBMLTVET,

— 2017 F£EF 1 MFEHICKEFEL-FEEBRFELOREESTDFEL (6,700 F1—HD BSF L4F(C
7,700 FA—RAMO1—5tEF%), ShizkY, #HABRTIL—TRES~DEERNLEIA/FTREET 1 8
4,300 Fa—AEHYELT=,

— 2018 FEHE 1 MFEHAICHMANES L —TIRESIZ-3,500 FA—ADEEE5Z - 48L—F

— B—HRLEBESAOMESHNITERILT 25.1%51, C4ld, LIOEHA12-5400 F1—O0EMNK
BELLYFEL-,

CNHDERICTMA T, BVLEREREL CIB OTIGEBOITELLRNRENFELTOEL, Chbld, #
XADVRIMEVNLDDEHFEFADFEIDAHIRIERY | Ff-, BEICRIRMWGFELEXREEDHIRZER
[ RWA HY 11.0%EFLFELT=,

R oL Fr- OIS A DBBEERDEMIZ DUV TIE 19 N—, FmyRasH5BBRIEANDBEIZDIVTIE 20 N—ZFH4E,
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:2: HLF4-7HVYL SADERRE (2018 FEEE 1 P HAE 2017 FEE 1 MEH)

Qi1-18 Q117
stated ate underlying underlying

Revenues 4,909 4,700 +4 4% 4,900 4,779 +2 5%
Operating expenses excl. SRF (3,110) (2,996) +3.8% (3,101) (2,990) +3.7%
SRF (291) (232) +25 1% (291) (232) +25 1%
Gross operating income 1,508 1,472 +2.5% 1,508 1,556 (3.1%)
Cost of risk (314) (359) (12.6%) (314) (359) (12.6%)
Cost of legal risk - (40) {100.0%) - (40} {100.0%)
Equity-accounted entities 93 215 (56.9%) 93 215 (56.9%)
MNet income on other assets 18 (1) ns 18 (1) ns
Change in value of goodwill 86 - ns - - ns
Income before tax 1,391 1,287 +8.0% 1,305 1,372 (4.8%)
Tax (362) (343) +5.7% (362) (375) (3.3%)
L\J;é.lncome from discont'd or held-for-sale ) 15 ns (1) 15 ns
Net income 1,028 959 +T.1% 942 1,012 (6.9%)
Non controlling interests (172) (114) +51.0% (154) (115) +34 0%
Net income Group share 856 845 +1.2% 788 896 (12.1%)
Underlying earnings per share (€) 0.25 0.25 +2.8% 0.23 0.27 (13.1%)
Underlying cost/income ratio excl. SRF (%) 63.4% 63.7% 0.4 pp 63.3% 62.6% +0.7T pp

FEBMIZ, 2018 EEF 1 MF D ERBIZIX, NN\AMA =T EARUT DERIT 3 TOBHTOF SN EAAENT
WET, ISL-EREFEOFZE L., IERBELERTHAET I —TRESDEEIZ 3,200 FA—AONDTSRE
EBLYFEL=,

ROA—FIZEDLENR—RATEEABL—F P0B4. #FETIL—TRES T, 61EREAL 4808 ELYE
Lf=o SREADIH £ERCE. COEMEIL+8.7% T,

2018 £EFEEE 1 MEHAD 7 & 8,800 FA—AEWSERMFIRI IN—TRES L. BETHERSIN T LAmEHIC
DHFEEERIFLTLS IFRIC 8 21 BICEETIBEAZHEAANTOET, Chid, #MAIET IL—TIRESZ-3
& 7,600 FA—ONELEERIEFL. ZD55-2 {8 7,800 F1—OA SRF #ilHHi£. -4,200 F1—AMNYRTFIv-1)
AOBIZENTNERLET,

1 BYUYOEBMFIREL, HABRTIN—RESDBVICHE-TIHIERAL 13.1%REO 0.23 2—ATLT=
(AT1 H— Ry DR %, Chid, EREFES T IL—TREBSICEERINETA., 1 HU-VHREDOTETITER
INFEFT (22 R—CEBMW)), AA—TFIZELDHEOIWR—RTEEASBL—F P04, ChIZFTERL 6.9%1E
EHYET,

DL T4 T7VAIL SADBEEILT T )AIL-JIIL—T QR B HIZERIT) (FIERITERLEFEIK
FEAEHRL. CNICK. BH. FERA RUBERBRLEARBEOZTHNEENT T COBMAGESIOERIE.
FIPLYRID A TEEICENELGH>TVET . RREEOMEE, BT IIL—THEFEHL TSR ETEERE
DEERELNBVITERAICOEN>TLET, Z5LI-tEM L. IStrategic Ambition 20205t EIDHIZERT
BIBEEERE A N—HIUNXTT - ETIICSREIARE) T 2L TERLTOLET,

— REREMTE. BHSERVRERRZVEROIOF Y EL TIERAKELLLEERBL 21 B

B EREALEEDEE HE 11 FELE,
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1,000 #(5.6%) 1M 1,290 F1—RERYFELTz, — A TIAVTAVR-L—k MiE, thBRITOBEN
35.0%. LCLOBEE M 22.8% TLI= (HEERTH0.4 FRAUE) , BEREASDULA (FATEFHILL T 8.7%
EIMLELZ, 2018 FEE 1 M EADOERRIEA~DRALE (FE8) (L. 2=vk-U2UR (UL) RIZDFRA
FBEIZREONS 13 E1—O(Cht 2016 £EFE 1 MEHLUBR TREKE)FZEHT 16 E1—HOICELE
Ltz AZUb- UL HBIDRALEIL. RAZELED 29.8%, FEEBRKRESD 21.5%FFNhEFN 5D,
BIERBILE 1.2 /RAVMETLY=,

— EEERIM(TZLYTA) T UT—ILERFY (+217 E1—0) SEANBEEICHIY., b - R EELHHH
[CEHIMEEEZTHN OV ) —BRADEERAD 71%ZE HHEETIAL, BEFHAF(Z+398 E
—OEVNSERICRKELMEERATERLEL. ChOoDRALEITE ST, R—ybEAEL—tOTA
FTREEZIZEIDDOLT BEERAZEIL 2017 £ 3 ARBRELANT 28.8%tE. NAFA =T LDHEDEE
ZERUVTE °5.8%18 L7505 1 3k 4,520 Ea1—R&YELT,

— BIZTZUREAF)TOVT—IL-IN\UDE, ERBEERABODTRRALGBUEREFEL -, FEA—>
DEENHEREINLOD, A2 7 TIXIFELLVIKETHERAHFINEL= (2017 £ 3 AXESA
EHARTHIGED 3 FiALid 6%1E) . BXFHZ(TASILI-DIFRERITE S (LCL A 9.1%18) THY.
LCL [CEE T 50— RS FATERBALLT 5.8% LR L. A7 - NSRRI — ERIZOVWTOTIEDO AT
AEZBIZENDDOLTEEAEIL 2.7%EMLEL, BERROZHEHITEET 6.5%EML. BER
BROIVAYTAURL—hE, 2017 F 3 ARBRELEART 1.1 RAUMERL, TLETLA—FDR Y
[F 4.7%EMLELT-, 12 AICERGLIZERIT 3 {TOEMEFHEDZE LR =A2IYT D) T—IL- 1% T
BMIE EEO—UAITASIREGOTA—VEEA 2.8%EMT 55—, 77 /1\FURL— AR (FHIF
EHALL 2.5%18EBYELIZ(CDSBIREFEIL 4.2%18) , 12UV TRUNOERRYT—IL- /U X5 EFD
ETHFRMLERICEEFTHEEMLEL

— HEMEMY—EXHMTIE., 124%E LG 1BNBEREB BITR—SUR) AT ELI 74TV X1 —
AD 4.3%ERURTERIALL 6.6%ELLEoT=T7 02 UEEEHKIT, BT IIL—TOFR(11.1%18) &
UBEBEO—VEMOIRER % (10.9%18) OB ALGEETHNEML T HEFO— DO EEES (L
2017 % 3 B 31 BESELEA~T 5.3%EMLELTz, —A. Cash in Time 7F)7r—avi. 6 #AMET
6,200 ADFEFER. 770207 UNEEH 8,200 F1—RERAMERNFERGOELT-,

— REIC. KOBEFDMAE. EA2ERBEEYFICHRIELEZRBEICH T TERNEFZOBERZHEL. L
DHODHIE T TEER/LEL, THbE. JLT4-THUILCBIL. (RIEREALL 2.6 RAUMELA
3)6.7%DTiIE 7 EER/LTEEE CTRHL)EN. hE, 7I7UH(EMEA) BITIXBERITI VDY
—k-O—UTHRE 2 f1EBY, Tz, R—TFF 13T ILEEHRT © TE 4 DIBfE LIFTHRSE 1 1L
YZELT=, Distribute-to-Originate ) R 7 2 Be A&t & ERBAL £ L. 2017 £ 3 ARETH 12 v ARDILT
1 THVUALCBDEH T4 —2 0 0r—a  HEIL, 2016 FELERT 5 RAUME, COFHEHHH)
HTEASINTz 2013 EhIE 10 RAUMEELS 37%TLz, BEERY—E XEF9(CACEIS) Tl
2017 £ 3 ARBRELARTHRNT—EEN 0.9%1E, BEEBTEEMN 7.9%1ETL -,

ERINAE (T, BTERHEALE 2.5%. ROA—FIZELOLBLR—IATIEHEAZBL—F "OBA1E 0.7%# TL =, LCL

“BBE, it BE. BE. EIRE,

Y N = FICEE T BEARHEDEEFRE (2017 £7 A3 HEET4,260 F21—0),

1 BB PAY TP F )L (2018 £3 A31 H)),

Y B EEE DL, AT (2 (6200 F1—0) DIEMEIERL/-HIZ/ AT = FDEFEEHE 2017 FEEZ L BHHDRZEICNES EZET
FIESN B (ERHELBEL—FDEZEDFEMIZDVTIEL9 N—2FSE),
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(RN AT ERBALL 5.0%F T A, FIEEH L TIEMIELAY, 2017 FEBELLEL-LEEDRTENL
IR FEICAKLTOET) . RIREFIBL, INZE(E 0.5%F&FIFHEIEY)  RUBICKOBEEM (RHEEL
DIETHIEFEE) SOV T, ATERBDLBBEENFEBICEGRYEL Iz, KOBEFIBFADERINE (L 23.8%5F
L. &ABL—FOEEBEITKRIL TR EZRNTHE 20% @ TLIz, EATISIHMTIE. BEHEFREEFRIT>T
BYFELA (BOFHAOTHRKRIBLFEEEE. ATERBILL 35%EO 640 F1—0), Chldk, B3 HD5E/E
FNEABTIE CTOBEEOHBABFIEOELESIET TLZ. CNLIECOEEHMDEHORELZLHHTEH
Y, Ffz, I—OFIGTOEERTIIFERPLLT-15%ER2H L. SEEFBESMBEEHICEEZENRUE
Ltz MEABSXICELTE. BIkEAEMLIZ 0D FISOEAICIYIREEIFIE T LEL = FEFHEE. 5IEHE
ERAGRAZREEEL -, 74T RSB XE, HEOIBEDEBM BEERBITHAICOVWTRIEREABEL—FT 5%
). HEWNEEVKELD LB TIEMB (RS IFv—R - 74 F O REBMIZOWTIEEEEEL—NT 2%iH) &
TYFELI=,

XRHIC, EEERBMTE. MIERHA(TLOTAERHBAMABIZ, NAFZTIRED=ORER—ITHIF D
TN & URBARERESETVFED) EXBICTRISSRREICE AN OL T, ERRE (28 DBRUNLFEL
TEBIANEMLEL VSMA =T ICEET HERFHBEDOZELRE V' AIERSLL 1.6%18) . ZABERITE
MY —ERY, RFEEELTIL—T FITENEERVRERITHMD LOBRMR. BICILFRGRBEERICEK
YR A RIELELT=(9.3%18),

SRFEZRRUVV-ERERBRA L. FIERSL 3.7%# BL, RA—FICELOLNR—ITEELEL—F “0if
Bl ERRFIZH-T 0.7%H) LAYFELTz, CORBDIE. SHRLBEIFITORRKET DAILEADERE #IC
LD DOET . ETHOBEEMATOIEALERANFHERBLTOVET, S5LEEBEDHOEED KL,
Strategic Ambition 2020 EtEIIZfE->F-BREIR TV SLEBLTHEFSNTVET . HITEEINLDIE. FHRE
EREBITIODDOOTHREORHOLLREL-REERANSTS L RRIM (BIERAL 4.9%R). /14 =7 Dff
BICEETAHEENENT S LEEEERSM(RO—TIZELDHENR—R P T 51%E) . RUBEFHOIK
IZEHEDHLTEEFIIREICHIGLI-ERESREAF S LIZLCL(2.4%F) HETORER DT,

2017 FH(CETHIEEINTNAAZT AR T DIRTT 3 TOMEFIERICEATEY . HEDROMEEEZ
FRBFEINTVWET . NAA=TICETIERFRDZFRRATD2—)LIE, BHFED 40%IxLT 2018 FHIZ
BEIC 60%ZERL TEATWET (BETEFAETREET 148 2,000 51—AT, 2019 EOXLEMFEICERIEH
YEHA). —H.AR2UTDERIT 3 171X, 2017 EEFE 4 MEHD 118%ITx L THMEFHIZIE SRF FERULVT
95.5%MDIRMEEREZRLTEY. SRF ZRVLV-EFRBFFICK>TEVWIRVEEE AZ XX LEROHEDLE S —
BiETgoTULVET, 2018 I E L ER T 51O DFFI I BIZAHERINTLET,

SRF ULV -EBEMaRARLEEIL 63.3%TLIz, Thld, 5 1 MFEHELTIIIFELLVKETHY. BETHESN
BUVIFRIC £ 21 BOKREEH->TLET,

FhiZimhhbhod . SRS D2 . BIERBLET 3.1%FE. RAa—FIZEILOLNWAR—IATEEASBL—
b PDIEEIE 4.1%F - R EERABDBUICELELEL-, SRFESHT- 2018 £ESE 1 WEHADIFRIC
¥ 21 EREEOREL. STEREIL 4.9%ED 4 4% 6,100 F1—ATLT-,

{ERYRIBEEZBIL. 2017 E£ES 1 MEEAD 3 {& 5,900 A1—AOIZxL T 12.6%§ (Ra—FIZEL DR

B 1 —O0@ThLTOENREEIEERT(EER)DEHEFLY T T IL),

O ERREDEEIL, /AT =FDEEH (1 (53,200 F1—0)%F 2017 EEE 1 TEBDEBIZNEL, 12U FDLEITI 1TDFE5 (5,100
FI1—0) #2018 FEE | B+HDREED LIRS S L THEINE (BREHEEHEL—FDEEDHEMICDNTIE19 N—SFS),

D FEE S B EL—  DEEDHMIZ D TIE 19 N—CF B,
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—XTIEEABL— CO/AL 15.0%8) D 3 {& 1,400 F1—ATL =, SO EEIC, KORBEEEM (FE
FEALL 54.5%i8 (6,500 A1—RR))DI7AF U RABERITFEONE T, thDBEHMIILEMICKRELTEY.
BIEREILET 48.9%i% (1,400 Fa1—0F) LiEof=A 2 TEBRLER) T—IL - N\ X EMIXIFIF#IEOTL
fzo BEFHADERYRVEEERD 25%F HODI VT DI T—IL- I\ XU EF DY RVBEEE AL 3.8%14
LEZBET. CNELEMISERTEOXEICREONET, COBEHMOFTREELEL 11.5%L%EY, FR
BHESILEL IFRS 5 9 SOWEEAN—HEFEL T 2017 EXREAD 50.1%M5 63%N~NERLEFLEL. &
FERY—EXSFMOIYRIBEEER (BOFHICETELT IL—TLED 32%) . EHTRBEEDTH(THIC
LY WRYEEER(E 2017 F£ESE 1 MEHAC 2,000 F1—RAE, 2018 FEFE 1 MFEHAICIE 700 Fa1—OiFEE
BYELR)ZLEMGERELT 7.5%18 (700 F1—018) LGYEL-(DFY, FIERLEDEENIT+1,300 F1—
ADFE),

BEISHTHYRIMERAL 29 R—YR-RAUk 2Tliz, ThiZ, BTERBD 37 A=Y R-RAUbEY LR
b, 2017 FEF 4 FHLETIIRENEGY, FYFEISEDHS 50 N—L R RAVMERRELTTELDTULE
ER

2017 FEE 1 WHAAICE, VI ORKRERICHEY B TONGN>1=EFHE5 I HEA 4,000 F1—O5|EHTH
NI RIZTEERESL, 2018 FEE 1 M HZ(F, COEDIAFTHONEEATL .

B EERSAIoOEBNE SN E. 56.9%F (1 & 2,200 F1—0OE) D 9,300 F1—ATLIz, ThiE.,
2017 &£ 6 ADFHAID 2017 FESE 1 MFHICECERBICKEFVRBEOL—FEAHDEF S HEE (7,700 51
—0) &, 2017 F£EE 1 MEHIC 6,700 F1—RITELFEHT IIL—TI2&D BSF #H5D—ER5EH1(31.1%H5
14.9%IET) 125 2017 F 9 ADEREBRAEI S EORBLTOET BT LU TIDTOTDERFEIMLET,
TINIFART—LDHEBEFEO—VRESELGE  OBFMZBERAKUISOF SR ETHRELHUTVET (X3
—TIZELDBNR—ITEEAZEL—F PDIBAIT 33.6%1E), FEDBEEHEA—H—0D GAC EDAHFRAEND
DEEROVTIE., FETOERESICH TS5 LRITHIDHIRFHIREITHEST, UEEHIERENEE
NECEL

B, FMGEEE. FXEHS ORBRITOERF D, 4.8%E O 13 & 7,200 F1—RATLI=({EL. Ra—7I<
EEDBVWR—ITEEAEL—F ° DIFEIE 5.5%18) , EEEEMHEL. BIERANRELSL SRF LEED
izt hhbH 5T, 2017 FEE 1 MFEHD 32.4%IZxLT 29.9% Tl COFEIL, HEDEVETOHINE
DRELEBMTAT 1L EHFISERASNSHEEER FLEN T/ T O L EEZERIN ., LMFHX-1 {8 3,100 5
21— FEAIC, IV RDEENGEAMGERELZKBICTERS>TWET, LA >T, ERBREEAITFIER
HALE 3.3%@ M 3 & 6,200 51—ATLIz (RaA—TIZELDBVR—ITEEAEEL—+ * DIFEE 3.9%H) .

EXEFSICRBETIMARE. TLOTAIZRHTILETIL—TOHEMREEN 2017 FEFE 1 mEHFETO
74.1%ICRLCRIEESE 2 MY HIMAT 68.5%FTETLIZCLITMA T, 7 LU T OV EHE E HHERATHA
D 57.5%BICHFHELIZNAFZT - AURIMAY DEFEFRIEIZE ST 51%ED 1 {8 5,400 F1—BEKIEIC
ERLEL ., EXEHFSITRBTEIT7 LT OMFIEDL 7 (& 3,400 Fa1—OEMLELIz, CD55D 1,300
FLi—ONERFEHEDOFEC, 2,100 B1—OAFHMMFIZEOEMER VT LTI EILT4-TF )AL
DEHEMETITTRZThERLES,

COER BEREHFNT IL—TREN L. FIERL 12.1%H0 7 & 8,800 FA1—ATLE=A . Ra—FIZFik
DENWR—IATIEEABL—F P DI5A1E 4.9% 8 TL-,

A O—ysTa FEHENREL S ERE T,
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2018 E 3 AXBAT. ILTA-TYUALSAIX. RE LA 1LBDIFRS F 9 SOFENEA (-24 R— R -7RA
VrDEKREE) CHENE - FASRIERICETIIMVEFTOEZBGIER (-7 A=Y X -RAUM IZHhhh5
9.2017 £ 12 A 31 HOHEEBEEUARNTEEERAREBEHXT47 L(CETL LA N 11.4%ERFELIZCET,
BEGKEDY WA —ZiFFLELT, RERER (1 #HR&f<Y 0.12 2—0DER L5 HE (ADDNAZRNTH
M| IW—TREADH LT 50%) ICEAN) IZEY B TONSMARITHESFVI-ERRE, BHEEZECTI YA
ILTERLME D BIEFIE (OC) EFEDEEI (-6 R— R RAUR)  RUURY DA MEE (-10 R— R -7RA

UM DEHMBEEGRELMFEROEE D ITE VIR INFEL-, Chibld, 2017 £ 12 AKRBEEA® 2,960 Ea
—0, 2017 £ 3 AKREFE® 3,000 1 —0OIZx LT 2018 £ 3 AXRFEAT 2,990 E1—0OTLT=,

BREEAL /LYY -LUFIE, IFRS § 9 BOBEALEFESFTLI7UFOXIMEHOERZEZETLEREL T, 2017
F 12 ARBERELRTO02 RAVMNE®D 4.2%TLT=,

HLT4-FHYAILSADBEE 12 v ABDEHLCRLLUA GREMEH/NL YD HE) (L 2017 £ 3 BXRBAT
137%2EHY, Thid, PHIFHBEICE DI EEF 110%E0NSBEEKEE E@A->TVET,

2018 f 4 AKRBE. LT TV SARLHEEOF -RPTHIHEESRETOISLD 62%E5ETLEL
f=o HITIE 74 EA1—OIBIELTEL. D55 26 E1—OHELENBE - TELBREMGEZTE. 49 B2
—OEZEENIEEES —7ETLZ, 2018 EEDMTOY S AIE. &% 60 E1—0O0 TLAC #EREEZEHT 120
BA—OICHEINTVET (T47 2 EHERITEEBEL=TE) .

ILTATT)AIN SADTA)vF-T5H% 99 CEO [F, BMFEADEELIL T4 75 I SADBEEHIC
DWTIOL T 7O YT/l SAIEEHFAEEIZ, BAN—IENRHIHHIL G5 EBZEIFIEML KX T BRESFHD
THFALEL /=, FFEMEFRADFTH], BEL—FDEE), FL THRHNZE DL 2(FEBEICERFGELGYFLED,
BON—T, HBPFHDE KEDEETHSEBETZAL., RBHEDEERIZUELEELEFETHEEE
1Bk, [BEEFREE, SOt THE, #L THHEDEEMFRIFL TOFT, XT—TIZENDLEIAN—IT
EZBEL—FDES., HFI#TIL—TIRER D Wl (H—AFMIER B DML ZFER) (£, FHIEHED
2019 FEEHIZEZIBFHIZZEEL DDHBEFELTTNFT I ETANALFELS

2 GLFr YIS A DEEDEDL T DHFER L, ZHER 1,790 F1—0, 1,310 F2—OTLF-,
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OA VI TAERUAZZ(TMIEREFTHHE~DHE

HUFA-FHYAN SALE 2017 5 12 B 20 B, BROSAS VLT RAFBEEHIRT 5 EDREE, 2018 F
5 16 BISBh N OHERR TRINT DERRLELL,

Fro $RITES B 4448 (EBA) [T, A/ VILTABRE DX WLIZDO T, BEEAE R (CRR)IZERT BB
LIEBRTDEHBLEL=, COHIBTIE, BN B RERFT (ECB)IZL > TEEHEINTULVET,

ZMAANDHEELT. ILTA-TTVIALSAFEERKIERMRIC, 2017 EEICELTAMVILT(REER
(TEBHEFDH D 26 HDOBAKKITHL T 1 HOFHERELFET 2, 2018 F£ 2 A 12 AKREL>TETLZ 60
BRE O AR D AISN=IL T4 75 LS ADMEF M (14.55 1 —0)FEEL T, #EHEZ 1 %
Lf-UEKE 56 EURIHYET,

COMERBEE. FROFPERRELE. O/ VLT HXOEETFHRELM. RUEEIF vy 2T0—E05 3 D20
FEERICEDV T O/ VIILTAREDELICOVTHERKEICHEETILOICKISNELEEHELE
Ledouble Consulting IZ&AMIIDEFENDHTEEINEL. FFEKIE 2 A 13 BOKET. FERKE LM
D¥EDFNEDE TS REHEIRE T S1=6. Ledouble Consulting A2 ZEL1-{Hli#& DEE R (0.45~0.63 1—0A)
THERBELTRELEL,

O VILTAELUEEESIMADBEREDRELIL. 2018 £ 4 B 4 HOBEERKEIZLAEIRLIZE->TE
FEh . F-.FE5 A 16 HOBEBERMGEIBRETORIENEHELYET, Sl BEERERMKEIREDEAE
2OTHOTHHERTHILITHYET,

EXROHSMNERE

RiEHH8H=

HLT4 77N SAT =TI BEEHIRAEEY TSAVERICOVWTRIESAONEL ., BFEDE
EHNBRERVERAEZER (CNA) IZESTRHESNASZOERBIASIANVIE, HFABE TNV RAOEN-Y
ToANEDBERDIMERBLIZISVRABEICEZONET , COREE. REEHESNLIEZFHOEREREIC
&o2T. 3 FITEYMI DR EICI>TITONAEEEZRUICEAoNFET ChETICEORIAEZITTLADIE
Eh 41 #TY,

BEEHDIRZELY T4 VERISANILIE 2014 FITHLT 1752 SAQEFEEHEICRELTEALNEL
2o ETHDFEUERNRLETDODRELEKRIE. JL T 77U SATIL—TEETHIZH TS/ VvEOBER
(XL DOHE. FINEEDER. Y TFAVADRERIE. . AFLFELE) P CTEEHIAEHEHE
EETHENSIBYTIL—TOFLEHERTEHELEDTT,

’71/7'4 TIVANDEEHDAER T FEETO TV S IMBICHERETHRESGRBIHUL , B O2AH
REITHF5THI0TY,

232015 £ 12 A31 45 2017 EEDE LT H HF THREEL TERENTREIATNEILTr- 7O YT/ S.AHIZRY, 2017 EEDOL+
NTAIEEZ T REEEHHYFT,

15/23



ﬁgﬁ*ﬂl — BHERGLT,-7F)AI SAEILT4-FHF)aN-TIL
—7)

LT FHYI)L S A — BHER (2018 FEE 1 AL 2017 F£EE 1 /mEH])

Q1-18 Q117
Gross Gross
impact® impact *
= = (8) )

Issuer spreads (CC)
DVA (LC) 5 4 (48) (31)
Loan portfolio hedges (LC) 4 3 (24) (15)
Home Purchase savings Plans (LCL) - - - -
Home Purchase savings Plans (CC) = = 2 1
Total impact on revenues 9 [ (79) (48)
Pioneer integration costs (AG) {9) (4) (6) {3)
Total impact on operating expenses (9) 4) (6) 3)
Change of value of goodwill (CC) 86 66 - -

Total impact on change of value of goodwill

Total impact of specific items

Asset gathering
French Retail banking
International Retail banking

Specialised financial services
Large customers
Activités hors métiers

* BGIFTR UL HBEEFFR EERFTD#
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£4: HLTATHVANTI—T — BHER (2018 F£EE 1 MF & 2017 FESE 1 WFHE)

Q1-18 Q117
Gross Gross
impact* impact*

Issuer spreads (CC) (13)

DVA (LC) 5 4 (48) {31 )

Loan portfolio hedges (LC) 4 3 (24) (16)

Home Purchase savings Plans (CC) = = 2 1
Total impact on revenues 9 7 (84) (53)

Pioneer integration costs (AG) ()] {4) (6) (3)
Total impact on operating expenses (9) (4) (8) (3)

Total impact on equity-accounted entities - - - -
Change of value of goodwill (CC) 86 74 - -

Total impact on change of value of goodwill

Total impact of specific items
Asset gathering

French Retail banking
International Retail banking
Specialised financial services

Large customers
Corporate centre

* BEIEI (B SIFIDE MBI EIF ) RUFEZEFFA EREIDEE,
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TREH 2 — ILT4-7J)a) SA RTEEHEELHBLTERMIE

HH

9b€)-’4-79“ JaJL S.A. — 2018 £EHEESE 1 PP E & 2017 EEEE 1| MEE GEREE L EAS D

. Q118 F Qi1-17  Q1-18  Qi-18
Q118  Specifi . @147  Spec
stated citems "M gtated items scope scope  forex
ng adf. adj. adf.

Revenues 4,909 a9 4,900 4,700 {79) 4,779 +4.4% +2.5% 202 (53) 100 {0.7%)
Operating exp. excl. SRF {3,110) 9) (3,101)  (2,996) {8) (2,990) +3.8% +3.7% (132) 51 (50) (0.79%)
SRF {291) - {291) {232) - (232) +251% +25.1% - 4 - +23.3%
Gross operating income 1,508 0 1,508 1.472 (B4) 1,556 +2.5% {3.1%) 7o 2 57 {4.1%)
Cost of isk (314) - (314) (359) - (359) (128%) (12.6%) (2) 4 3 {15.0%)
Cost of legal risk - - - (40) - (40) (100.0%) (100.0%) - - - (100.0%)
Equity-accounted entities 93 - 93 215 - 215 (56.9%) (56.9%) (145) - 1 +33.6%
Met income on other assets 18 - 18 {1} - (1) ns ns - a a ns
Change of value of goodwill 86 86 - - - - ns ns - - - ns
Income before tax 1,391 &6 1,305 1.287 (B4) 1,372 +8.0% (4.8%) {T6) 6 55 +5.5%
Tax (362) (@) (362) (343) 32 (373) +5.7%  (33%) (19 - (16) (3.9%)
Met income from
digcontinued or held-for- (1 - (1) 15 - 15 ns ns - - - ns
sale operations.
HNet income 1.028 BE 942 959 {52) 1,012 +T.1% {6.9%) (95) 6 19 +1.7%
Mon controlling interests (172) (18) (134) (114) 1 (113) +£51.0% +3H.0% (12) (1) (4] +26.0%
Het income Group share 856 68 788 B45 {51) 596 +1.2% (121%) (107) 4 35 +4.8%
Underlying EPS (€] 0.25 0.02 0,23 0,25 (D.02) 0.27 +2.8%  [13.1%) (0.04) 0.00 0.01 +1.2%
Underlying costiincome

io excl. SRF (%) 63.4% 63,3% 63.7T% 62.6% D4pp  +0.7pp -0.0 pp
HIGS excl. SRF 1,133 68 1,066 1,069 {51) 1,120 +6.0% {4.9%) (107) 1 35 +8.7%
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fTRER 3 — JLT1-F7J)AI S A BHGEEHESE

#£6: ILTa-F7HUdSA — EHMARREHEE (2018 FEE 1 MEHAL 2017 F£EE 1 m3H)

(1-18 (stated)

o ——lit L L s L LA

Revenues 1,467 1,331 (112)

Operating expenses excl. SRF (744) (613) (423) (358) (782) (190) {3,1 10)
SRF (3) (26) (17 (16) (168) (61) (291)
Gross operating income T20 219 237 4 i {363) 1,508
Cost of risk (5) (51) (93) (99) (64) 2) (314)
Cost of legal risk - - - - - - -
Equity-accounted entities 12 - - 62 1 18 a3
Met income on other assets ] 2 {0y 1] {0y 17 18
Change of value of goodwill - - - - - 86 86
Income before tax 727 170 144 277 38 {245) 1,391
Tax (210) (59) 47) (64) (108) 126 (362)
;?22;021; Er:nc:swnhnued or held 0) () _ _ _ ~ ™
Net income 57 111 97 212 210 (119) 1,028
Non controlling interests (74) (5) (27) (34) 4) (28) {(172)
Met income Group share 443 106 o 179 206 {147) 856

GEA: 7k, -F+# Y2 FRB: IS5 X DY 7—/L-/2F2 0 (LCL) /IRB : BB 7—/-/\2F 20 SFS : B2+ —E X ;GC: X O
EAHM . T—KL—f 28—,
Q1-17 (stated)

R N < I B N T T

Revenues 1,250 1421 {166) 4,700
Operating expenses excl. SRF (626) (628) (362) (352) (813) {216) {2,996)
SRF (2) (16) (10) (14) (133) (58) (232)
Gross operating income 623 260 235 320 475 (440) 1,472
Cost of risk 1 (48) (104) (92) (106) 9 (359)
Cost of legal risk - - (40) - (40)
Equity-accounted entities a8 - 69 73 215
Net income on other assets () (0) (0} (o) (0} (0) (1)
Change of value of goodwill - -

Income before tax 631 21 11 293 o8 {376) 1,287
Tax (192) (64) (44) (74) (84) 116 (343)
;?22;021; Er:ncilswnhnued or held 0) ~ 0 15 ~ ~ 15
Net income 439 147 87 234 34 {261) 959
Mon controlling interests (41) () (26) (33) (10) 3 (114)
Net income Group share 398 140 61 201 304 (258) 845
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FREH 4 — JLT4-7JIAN-T V-7 REBHHEELHATER
RN A HE

R7: GUTA-TFTVAN-TN—T — 2018 FEE 1 MEHE 2017 £EF 1 M H (EEGESBS
BE0E)
Q-
. Q117 18 Q1-18
s_pecrﬁc underlyin sco  forex
items g : _ ad.

Revenues 8,258 9 8249 8,249 (84) 8,332 +01%  (1.0%) 02 (53 101 (2.8%)
gf;'“shé‘g EXPENSES (o ayq) (o) (5334) (5208)  (6) {5,200) 126%  +26% (133 51 (50)  +0.0%
SRF (359) - (359) (274) - (274) 310%  +310% - 4 - 295%
m":‘e""emﬁ"“ 2,556 0 2556 2,769 (89) 2858 T7%)  (10.6%) 70 2 51 (10.9%)
Cost of risk {421) - 421) (478) - (478) (12.0%) (120%) (2 4 3 (137%)
Cost of legal risk - - - {40) - (40) (100.0%) (100.0%) - - - (100.0%)
Ef&.‘h".‘;a"""“”“’d a9 - a9 218 - 218 (547%)  (547%) (145 - 1 +371%
;l:t@é&m on other a0 B 20 (0 _ (o) ns ns - 0 - ns
mm value of 85 86 - - - - ns ns - - - ns
Income before tax 2,340 86 2254 2,460 {89) 2,558 (5.2%) (19%) (76 6 55 (6.7%)
Tax (76T) [0} (76T) (7as) 34 (823) (2.7%) (6.8%) (19) - (16) (7.0%)
Met imcome from
discontinued or held- {1 - {1 15 - 15 ns ns - - - ns
for-sale ope
Net income 1,572 86 1486 1695 {55) 1749 T2%) (150%) (35 6 39  (7.4%)
Non cohtralling (143)  (10) (134) {55) ) (a4) SELE% +428% (120 (2 (3 +31.2%
fﬁ;‘:""“‘e Group 4 439 76 1,352 1,600 {56) 1,656 10.7%) (18.3%) (107} 4 36 (10.1%)
Underlying EPS (€] 64.7% 64.7% 63.1% 62.4% +1.6 pp +2.3 pp n.s.
Underlying
costlinc. ratio excl. 1,780 76 1,704 1,870 {56) 1,925 4.8%) (M5%  @gem 1 36 (4.2%)
SRF (%)
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fTREHR 5 — HLFT1-FH)aAL-FI—TF - HERESHESE

£8: ILT4-F7IVAN-TN—T — EHMBREHEE (2018 FEE 1 mHHL& 2017 FEF 1 H4H)

Q1-18 (stated)

R A A N R R TR T

Revenues 3,358 1,463 1,331 (143) 8,258
Operating expenses excl. SRF (2,200) (613) (744) (442) (353) (782) (205) (5,343)
3RF (68) (26) {3 (17) (16) (168) (61) (359)
Gross operating income 1,080 219 716 245 314 381 (409) 2,556
Cost of risk (104) (51) (5) (95) (99) (64) 2) (421)
Cost of legal risk - - - - - - - -
Equity-accounted entities kil - 12 - 62 1 19 99
Net income on other assets 2 2 0 [{1)] 0 [(1)] 17 20
Change of value of goodwill - - - - - - a6 a6
Income before tax 993 170 723 149 rirg nr (290) 2,340
Tax (405) (59) (209) (48) (64) (108) 127 (FET)
e ——_ | - ™ ® - - - -
Net income 588 111 513 102 212 209 (163) 1,572
Non controlling interests (1) 0 (ra) (23) (34) 1 {17 (143)
Net income Group share 587 111 443 79 179 210 (180} 1,429

GEA: FZEwk-F+H# Y2 FRB: IS5 XD Y TF—IL -2 F2J\RB : B 7—IL -/ F 20 SFS : B9 g —E X, GC: XOBEE,

AHM : I—KL—h 25—, Q1-17 (stated)

C RN - N N R R TR TN

Revenues 3,520 1,248 1,421 {171) 8,249
Operating expenses excl. SRF (2,178) (628) (626) (380) {352) (813) (230) (5,206)
SRF (41) (16) (2) 10) (14) (133) (58) (274)
Gross operating income 1,310 260 620 244 320 475 (459) 2,769
Cost of risk (116) (48) 1 (106) (92) (106) (9) (478)
Cost of legal risk - - - - - (40) - (40)
Equity-accounted entities 3 - a - 66 69 T2 218
MNet income on other assets 1 [(1)] [(1)] 0 [(1)] (0) (1) {0)
Change of value of goodwill - - - - - - - -
Income before tax 1,198 21 628 138 293 308 (397) 2,469
Tax (442) (64) (192) (46) (74) (84) 113 (789)
i S R R -
MNet income 756 147 436 92 234 314 (284) 1,695
Mon controlling interests (D) (0) (38) 21) (33) (4) 1 (95)
Net income Group share 755 147 398 71 201 310 (283) 1,600
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HREM 6 — 1HEILYTSDE

£9: HLT4FHIVAISA — 1 HLYFIE., 1 UV ERHEER

Q1- Q1-
(€m) Qi-18 Q417 Q117 W ygQ117 18/Qe-17
MNet income Group share - stated 856 387 845 +1.2% +121.0%
- Interests on AT1, including issuance costs,
before tax ng (131) (125) (141) -6.9% +4.7%
NIGS aftributable to ordinary shares - stated [A] 724 262 704 +2.8%  +176.7%
Average number shares in issue, excluding
treasurv shares (m [B] 28438 28440 28425 +0.0% -0.0%
Earnings per share - stated [AVY[B] 0.25€ 0.09€ 0.25€ +2.8% +176.8%
Underlying net income Group share (NIGS) 788 8738 896 -12.1% -10.2%
grl.'l:rirstylng NIGS attributable to ordin. [c] 657 752 755 A3.1% A42.7%
Earnings per share - underlying [C[B] 023€ 026€ 0.27€ -13.1% -12.7%
(€m) 31/03/2018 01/01/2018 31/112/2017
Shareholder's equity Group share 57,173 57,135 58,056
- AT1 issuances (5,011) (5,011) (5,011)
- Unrealised gains and losses on AFS - Group share (2,536) (2,549) (3,500)
- Payout assumption on annual results® (1,802) (1,802) (1,802)
Net book value (NBV), not revaluated, attributable to ordin. sh. [D] 47,823 47,773 47,743
- Goodwill & intangibles** - Group share (17.730)  (17.672)  (17.672)
Tangible NBV (TNBV), not revaluated attrib. to ordinary sh. [E] 30,093 30,101 30,072
Total shares in issue, excluding treasury shares (period end, m) [F] 28433 28440 28440

NBV per share , after deduction of dividend to pay (€) [DY[F] 16.8 € 16.8€ 16.8 €
+ Dividend to pay (€) [H] 0.63 € 0.63€ 0.63 €
NBV per share , before deduction of dividend to pay (£) 174 € 17.4 € 174 €

TNBV per share, after deduction of dividend to pay (€) [GI=[EYIF] 10.6 € 10.6 € 10.6 €
TNBV per sh., before deduct. of divid. to pay (€) [G]+[H] 112€ 112€ 112¢€

¥ R REICIERSNI=ZHINEA S,
R EEFRHDDAAEEL,

JEER /AT =T A NI AN DI EIZTET S 2017 EELE 3 BIEBIDDAADIEN (/A F=FDDAA :
25 1&2,200 Fz2—0a),
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Contacts

CREDIT AGRICOLE PRESS CONTACTS

2018 FEE 1 MFHADREHEK
ERFEEBRR X))

[REF-22Y=!

[SEBZIN=

2018 FEE 2 MF RV EF HDRERK
2018 FEE 3 MEHDRERE

Charlotte de Chavagnac
Olivier Tassain
Caroline de Cassagne

+33157721117
+33143232541
+33149533972

charlotte.dechavagnac@credit-agricole-sa.fr
olivier.tassain@credit-agricole-sa.fr
Caroline.decassagne@ca-fnca.fr

CREDIT AGRICOLE S.A. INVESTOR RELATIONS CONTACTS

Institutional investors
Individual shareholders

+33143230431

+ 33800 000 777 (toll-free
number France only)

investor.relations@credit-agricole-sa.fr

credit-agricole-sa@relations-
actionnaires.com

Cyril Meilland, CFA

Letteria Barbaro-Bour

Oriane Cante
Emilie Gasnier
Fabienne Heureux
Vincent Liscia
Annabelle Wiriath

+33143235382
+33143234833
+33143230307
+33143 231567
+33143 230638
+33157 723848
+33143 235552

cyril. meilland@credit-agricole-sa.fr
letteria.barbaro-bour@-credit-agricole-sa.fr
oriane.cante@credit-agricole-sa.fr
emilie.gasnier@credit-agricole-sa.fr
fabienne.heureux@credit-agricole-sa.fr
vincent.liscia@credit-agricole-sa.fr
annabelle.wiriath@ credit-agricole-sa.fr

All our press releases are available at: www.credit-agricole.com — www.creditagricole.info

D Crédit_Agricole ﬁﬂ Crédit Agricole Group fﬁﬂ créditagricole_sa
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