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2018 : 2018 2017 Var
= stated underlying underlying 3:;3';'2:':;
Revenues 19,736 18,634 +5.9% 19,694 18,772 +4 9%
Operating expenses excl.SRF (12,287)  (11,961) +2 7% {12,228) (11,785) +3.8%
SRF (301) (242) +24 5% (301) (242) +24 5%
Gross operating income 7,147 6,431 +11.1% 7,165 6,745 +6.2%
Cost of risk (1,002) (1,307) (23.4%) (1,002) (1,307) (23.4%)
Cost of legal risk (80) (115) {30.8%) (75) {115) (34.8%)
Equity-accounted entities 256 728 (64.9%) 323 523 (38.3%)
Met income on other assets a0 6 x 155 89 14 x 6.5
Change in value of goodwill a6 186 (54.1%) - 0 {100.0%)
Income before tax 6,496 5,029 +0.6% 6,500 5,859 +10.9%
Tax {1,4686) (1,733) (15.4%) (1.471) (1,433) +2 7%
;J;;-lnmme from discont'd or held-for-sale @) 20 nm. 3) 20 -
Net income 5,027 4,216 +19.2% 5,026 4,447 +13.0%
Non-controlling interests (627) (568) +10.5% (620) (521) +18.9%
MNet income Group Share 4,400 3,649 +20.6% 4,405 3,925 +12.2%
Earnings per share (€) 1.39 1.12 +23.4% 1.39 1.22 +13.8%
CostIncome ratio excL.SRF (%) 62.3% 64.2% 1.9 pp 62.1% 62.8% 0.7 pp

COFEMEL, FAERC-ELTNEDBRY. +2 BRI, RVIRVBEEERADOETERBLTVEYS,

LEFEOEMINIETATFEL 4.9%ETL -, KOBEZEHMIE. HEFHICTHBREO—BOELICREOLAEL
f2o COEBETRECHmMFHIC, REATIGERTIRERITEHMICEPL, BEEBFEOR MO ERIRNE L. 71E
kb 16.1%:%/3 {& 7,800 51 —RH TLTz, LCL MEMEUNZR(T 0.4%i5/1,300 H1—RARFEELGY BOFHOM%KE
ANV AFTREEIZEYIFIFERIENVTL 2 G L—TOMOETOEEMAANRBEEZHBIEL ., BELGHUES
SFRUL-EMEHYELE (BEZEALMAN 11.1%HE, DTILR-IROAVMRFA 7.5%1E . 12T DT—IL 1 >
X ERMN 13.4%18 (Chn 3 EMILEREEOZENCREEZTELR) . RIEBHEIMFIH 0.3%E. V-0
F&IFHR) T ERFIH 5. 7%, CIB/ 774 F > AERFIA 7.6%1E)

B NEEE (SRR ANDUHEFRWV-LUEEOEREXEERIL 3.8%ETL-, UEEL. . FIEED 2 &
4,200 F1—0O(ZxfLT 24.5%E 0 3 & 100 FA—OEHBYFELI=(KRESEED EFE]), +1.1 RAV MO TEEE

YU ROTE (FHEEEAFIHE) RUEFEFEFID RONE (FHE#k L EAXFI2EE) DI EDHMIZ DUV TIL 28 N—2FE4E, ROTE [, BE(E
EBFAZEINSIFRIC F21 BEDEFEATL O— FEFE L FHDEBEMFIZ2 FELT5HHESNS,
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MBIZK-T, SRF 2BV -EFBEIR LR 0.7 RAVFEELT 62.1%TLT=,

— AR LS ERV - N EEDOERVRVBEEEA L. AL 23.4%i#/3 & 600 F1—ABTLz, CORE D
[TEIZ, BIEDIEKS|H (-2 {8 300 F1—0)IZ®LT+6,400 F1—ONDRAN (#%8) &i5>1= KOREEERF (Al
EELLUFEETIEIMEIFITH21E 6,700 F1—ROEE) IZRELNFT F(C+21{E 8,500 F1—HDEEDH -
T7AFUREE) MOEEXEDBFESOEHIE. EVIZIFEHEBRSNELE, ThHOLL ., EFLRY —E XEBF
(6.1%1%/2,700 F1—0O1E) & LCL(7.5%1/1,500 5 1—0OE) AHIE LA, ERYT—IL- /N X245 88 (1
A1) 7 RO thig) (£ AL E LT (16.7%i8/7,200 F1—HH) .

BT —T1F, 2017 FED 148 1,500 F1—OITRHLTHERE (55 4 ™FH) 127,500 F1—ODO—MEFHEIH
BEET EITHIEERELERICTERLESLY,

L RS R ERASTOEBEMFI RO (38.3%E/2 E1—AHE) (L. BSF EEBEFNMSVTTRI—S
EA OEFEERS (2 8 4,900 F1—0F) IC&>THRATEE T COBEDBEFBRTEDOHBUIE, EEERSL
FMEHEESMBMOERFRUTRERINEL, CNoDFM EZERASHOERMEMNBE~DFEL. 2017 £F
D 13% (RU 2015 FEDIZFE 3 5D 1)ICRLT 7%EEETHoIzRICTEFEZEW, T2 ERFBOBEDE
M . oL 7477 SADERILLEBEEEDORETARETLE—HLLY. BHFILEEFTHFEL

£ pn e BADFE B BT RMERIZE (X 10.9%ED 65 E1—ATL -, MEER L. EQEVE TORBIFFIEDOHBY
NFAEE LR S-CET2.79%8MUELT =, #FIZEN 13.0%EINTE2— AT NMAZTHERDT LOT/DES
DRBITHIZIRE SN SEXERFS O KIFHE (+18.9%) [ZXkY .. EMRFMFIIEIL 12.2%8D 44 & 500 Fa1—AL%E
UELT=,

SRF O KIgEZERCE. FFIEIE 12.8%18TLT =,

GLTAFTTVAILSADIIALS—[ELMEHREERCHOBRFEEEMIFLTEY . ERTEHEH OCI #fF
EEICEZZBEREBICEN I DL ((13R—LR-RAUP) R ERABEERXT+7 1(CETD) LA, 2018
F IR0 ABREERTREL. FE 12 A 31 HRAT 11.5%TLz. CORE(X, BOMEHIHKELEMT«
7 1EHOI—RODOEREBERUES 5 A 21 HOKEHRETIREIND 1 #4712Y 0.69 1 —ODE LD #HAH
BTIE BEEHOERER (+14 RA—P R RAVN) #IFFHBFLELz, LEFEHOVRY DI/ NEEDRTE
(3,070 f—A) kY, BHEBEIZLIANHETIILOLA—SYREE (TRIM) DFEAMZE (10 E1—0/-3 XN—
DR RAVR) EIEBATEARL—2aF IV ROYICEAT B/ —E )L 4CGEFIMNEIZEM T X)) DRHREA (30 E1—
0/-12 R—Y R RAVR) [2h D 5+40 B1—0O/-15 R—L R RAVMDFFILIEHEBREBLMELEL=. Th
5 2 DORHFEDELEERE. FEITHEUMWURY - DA EEILFPLLEL, THURIICEALTIE., 2
FHD VaR®IE, BEESE 3 MEHADTH 490 F1—RAISHLTFEY 510 Fa—REFEEF#EIETL=,

ERBEE AL ALYD LA E BINEESHRRL-EEEFICEDHSES(2 2018 F 12 ARE AT 4.0%TL
o BMEHADDLNLYD LI F I 3.7%TLT=,

ILT4-7J)A)L SADBE 12 7y AEID T LCR LA, 2018 F 12 AREFR T 133.3%20L7%3Y, FEAGH

15 (BRFEBL T LEINB) BBGEHDEH M EEAEES LT EMDEITHI 77t

162018 EEBEDHBERESD

YV EFHYX DI FEEDIEMEIZS I HSNL—23F )X ETINDEE, CDEWNMNE, 1L IEERF L EZE DB/ —EIL 3
(=)&) DEFEZEBFD—HL7%58,

1899% DIEFEXETT L H T ESINBRAEEE 4B,

19 BB S —AREEHIATD 2018 4£7 A 13 Af1#RT-158/16 BFEZET 8740, FELHALEICH T EFELDEDICEET S VFEFRTS
EDFFAFECB 5 BT EEFRMIZ. KADL/INLYZ LA (% 4.2%E%5B,

2012 5 FFHKD LCR (FEIEL/ LoD HF)  CDIHLEDHFEREHE, LT T YN SAIZDNTIEEFAFA 1,741 F21—0O, 1,306 f&
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E D 110%#BENSEEEERIYEL .

2018 FEEREET. YL T4 7V VAL SAIL 141 Ea—DOFEBEO S - REEERTLEL - (EREEFAEHEE
21 B —0Oi#BiA(118%)) . JL T4 7H )AL S AL, 73 E1—DELEEEELE—TE (EBR) LBRAHELZ
TIiE. 68 EA1—OMHLUEEET(7 2 EHLEBA_TEEEX 2 E1—0OY) TEAENFAZELEL -,

GLTAFTVAINSADT«)vT- T4y CEO [, BMFHARY 2018 FEBEDEFLEBETFHCDONT
oL 77 FJYa)L S.A. DEFEEEFTIE, 2018 FEIZHFHFHEDFELEE 1 FFIFIL TEELELS=, CHLIEL,
DT ARG R F R IBEL - B 5DA=/ N~ LIRITET N DEAFGHL TOFT, HT/—T1E, Hgh”
BICTFGR B E G- H IR SN =T BEEEDEFYICH I T E+HEHRAD TETNES, CILI=#H
EEHTN—TDEET O O T IRITE G L CERL=EH L, LT T YIS A DI/IN—T—>-
F¥>/YXT6 A6 AIZLFZINE K HPEEHEDEFETT /LA L EL,

a—Ok4ork,
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HSLF4 7Yl - g IL—7F

DLT1-FI)AITN—TD 2018 EEDRTHMAIIEL., BIEL 4. 7% D#EE 68 E1—AOTL =, 2017 &
EDI750 A TOHISNZEMBRLEEDHREREREL TH. RTMAIEIL 3.8%FHD 68 E1—ATL =, 4517
SYRELF)TDIT—=IL RO X T PO EREZELE-BLVKEDOBEEER (1,800 HEOFREAER) /A
AT O#ISE-ST, REIKIESFH., BRMOBFREEHME. YOEHOFHLGHFRIREV oIV T REE
MRS, ERINESTEKRLEL . BERED EMFICE—HRLEBES (SRR ANOHEEIEME 2017 F£E
DENLEBEELHAR-YZIBEER AL, B5IF R ERFHF R OMBMEREEL=(3.8%R) , HigiR{TITIR
WHARFELELA, SERIEE, R—,IA) AN THTIHREOREL 2017 EFEO—RIIBERANLLE
RTIFEF 3 FH LBV RVBEEBRADOREERITEL = BTN —TEHEBTICTLEERZEC TRCMER
NRoh, TERRZERICERNEDOERNEICREICH-I-CLTIDERMNBIEShEL-, TLBEAE
CET1 L #AH 0.1 RAVIKRELT 15.0%L%>1=C & THRFIMBIDEH>% 550 A—I R RS/ hiil) . LM
H 80T RATEE O BREEAEICFFMShEL .

[Strategic Ambition 2020 1R EAEHE (MTP) IZH- T, BT IL—TDREMBEDZH# T, WBEEDESNES KRR -E
TILIE, EICEMBEDME)T—IL-RIET—IDHEDRICEH>TETHOEEBMATEHMRREERL., F-.
BRI ERENZRIBLODDELVKEDEEMBEMEFLEL,

2018 EEFEEIZTDOWTIX, UL TOELHEEEETIVNELDHYET,

— 2017 F£RIZEBLI=44) 7D 3 T (CR Rimini, CR Cesene. CR San Miniato) D#f& (. CA /27 ED
BEADEHRUEZTD IT SRTLBITICK>TETLELE, EAREILEVOX T DERYEHH
WMFESTITSREEELOLTHEY., Tz, FHEAEZAORBORELOBEUE, VURVBEEEFADETE
HEICLEALHMEHDE AEE ER->TLVET,

— 2017H 7 A3HDTLUTAICKRZBEWNEDNAF=FHEDHEEIC. EAET1{& 1,000 52—0D
HRDBRMNEFNELIz, DFY. 2020 FEFTIC 1 {8 7,500 FA—REWSEIEBED 63%EHAEH
(118 9,200 F1—RA)DKRFA 2017 FEL 2018 FEITFFESNFELIZ, COMEBITEY. TLUTAIEH
MO EID A F A THISIEEIC+ A A SN TEEL =,

— CA 7Ya7FVA(CAA) L. 2 BDBAN AL AT SVARERNICERTHET. ILTA- 73
LT WN—TEBATELORFBRYNT =% BN~ —A~EIKTIH-LBBICEFLEL. 1 D
[&.CAA I2&% Creval DRIZE# D 100%HFE Creval EARD 5%IFICKYERMSINF-ARITD
Credito Valtellinese(lCrevall. BE%&#8 100 5 A) LDIRHE (CAA DELFAEF S THS CA Vita DETF
EERLRT - mERERREZAREL: 156 FROMSRFEEZN) THY. 2 2HOIE. RILMTIILORES
#t Seguradoras Unidas BNMRET 5 25%DIFHEIEF T 5L THERTAFE GNB Seguros [2x9 %
BN %E 50%M 5 75%(25|1E LI 51z DRILEG LD ERTIT Novo Banco LD IEERIRFXIREDRIET
ER

— HLF4-F7HFYaAN-ara—I—T7A4F U RX(CACF) (. ARAVDERITTIN—T DN X7 (BEH
810 AN)LDREERKLFELIz, N IL. CACF DFM TOHRAEREEZD. I\ X7 DREEEIZ CACF DA
AR ERERERETIEHRUZABICRITILNTY . £ HEEEREBMTET7IRE, AV
2-RARS—LEEFLT/A>a BPM(AZUTE 3 LDERIT) &lio1z/\ohRRS—L - T4-25 /Db

2LECB HV@BAIL7-2019 EDEFEP2R THE 9.5%/ZEM (Ao 8—S YN/ T7F B,

10/30



D—HTOEEEZERERDRSEICEITT/ > BPM LORITIRIEZEHL. i kLELT=. /\>a BPM
DRYRT—H2KED 15 ERDIRFEEHIE. 2019 4 9 A 30 BETOARLZHDER TE2EL-TERSID
RAH#HTT,

— DINR-IRTAVMEF T AZVTDINA-LAFILEDFES 94.1% DG 5 A 3 BIZETLEL
f=o CHUZHELY, COEEAICE 51 B1—OHELDEREENMDYELT:,

— S&P Global Ratings [£ 10 B 19 B, #Y IIL—TDBEFHIZL>TENIZEFELLWNREICENDD
5T URY-TAT4—)LETHRENZREL-REZRLT. BV IL—TEZDEEFSHDOI=TRAE
B ftTE ADD L ERSIELITFTA+(RENREL) ELELT=,

— 11 A 2 BIZ2aRINT- EBA(RRMBITEERIB) OANATAMDIERIZEDE. JLT4-TI)aN-T
IL—T D CET1 LY FIE 10.2% T, BT IIL—TOHBERIL a3V LB EHMNBE THHEERLTLE
T, IhiE. FAFGSFIATHoTH. DEFHIRKEEIET 5T E4L 9.5%& V5 SREP DFEKELRE
H+oICEBLTOET,

— OFAC &DFRFAMIEICRALTIE. KB SR (QOVE7HAIIRBRRB L1 —I— VA RER) (£, 2015
10 AIC CACIB LEBZUARBEDBTELSINFREBEHREREITH ST 3 EREHEIN TUL-FIEHFD
BRETHYSL%E 2018 4 10 A 19 AISRELFEL . EEBIE. MAEFEHL TS HEZERICED
WTRON-BREELITHELRICETL TSI LERDFEL I, LIzA > T XE L BIE. ERMNERERE
I DIETFERERT B0 BITOFIELNE#HR DRILIZTALR LTS CACIB AAEMELIza T
FATORADBRELRDFELT =,

LT T2 TIL—TD 2018 FED R THFIIE (L. ATELL 4.7%HED 68 {& 4,400 F1—ATLT=z, 2017
FEDORTMAZDLLEELE (T, MFIZED 5 18 8,700 F1—OHEIBLM-LL DA DIEFICKELEHERDE
BEZTEL =, THH5. 2017 FEFE 4 MF O ZKGIFERENREER (68 7,100 51—0)  /(F=TF&
ABYT7D 3 TOHEER(-8,300 F1—A), Y )L —TLtEBTOREEEER (-1 8 2,300 F1—A),
Cheque Image Exchange M &i4(-9,800 F1—A) . HKITARTLYFDOZEE (-1 {& 5,300 F1—0A)EZDHEE.
DNA(R—ZUFODNADBIEEREDA2ITD ITOADDONA)DES (+1183,100 51—A) , RUBSF
LA —SEAHOFEAE (+2 8 500 F1—0) TY, tDIBEE TEWIFFHEFSNELz, 2018 FEEF DK
ERIEFSINIFER., MAECH T HEREZEIEH T H-500 F1—ATLIZ(ZTOHMDOEHERDEMIZD
WTIE 19R—U%FBH),

NoDFHERZRRLV= 2018 FE OERFFILE (L. ATHELL 3.8%K . F7- SRF D2 (36.2%1E 0D 3 {& 8,900
A1—0)EMRKE 24%BTLI=. 12)T7 D 3 TDEANEHETIEIR—FH T TOHEIFAIGETI A, 2018 &
ERFEOREICHTHEFHEEDEZEEIAFTRATHDRICTTFEIZSN, DFY (BSF &a—FEAHDOFTHE
EHERRAME, MRIRITH TS 2 8 300 FA—ODFESREEGYELT-, — AT, B#HE (2017 EFETHAICL
SVPGERERRIL) SNBNAA=ZTDFEES &, RIELTOREIZ 7,500 FA—ODTSREEF#E-6LFEL=,
MENEETHEIA2UT D I TENALAFIREFEERECFELTULERE AL

EBUNAS (X 1.5%EML ., SRF #BRUVV-EREEERE 2.7%8 L, T EAVAVBEEEA (2017 £ED
181,500 F1—O&SMEHCENY B TONI-HEED 7,500 F1—OND—iREFES I L% X 6.8%EML
FLIz, LIzA>T, BiBIRTERERN RS 3.3% D 101 & 2,300 F1—R L5 —A T, EBEMAIIEE 3.8%F D 68
1% 4,900 51—OTLT=,
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£3: IYLTTFIO)ANTIN—T — RERBEERNRF (2018 F£EE 2017 £/E)

2018 2017 var. 2018 2017 var.
<m stated  stated 2 oay ' underlying underlying 5:;:3;:.;
Revenues 32,839 32,108 +2 3% 32,813 32,315 +15%
Operating expenses excl. SRF {21,065) (20,626) +2.1% (21,006) (20,450) +2.7%
SRF (389) (285) +36.2% (389) (285) +36.2%
Gross operating income 11,385 11,197 +1.7% 11,418 11,580 (1.4%)
Cost of risk (1,640) (1,536) +5.8% (1,640) (1,536) +6.8%
Cost of legal risk (80) (115) (30.8%) (75) (115) (34.8%)
Equity-accounted entities 266 732 (63.7%) 333 527 (36.9%)
Net income on other assets 87 5 x17.2 87 16 X 5.6
Change in value of goodwill 86 186 (54.1%) - 0 (100.0%)
Income before tax 10,105 10,470 (3.5%) 10,123 10,472 (3.3%)
Tax (2,733) (3,479) (21.5%) (2,743) (2,912) (5.8%)
::;-lncume from discont'd or held-for-sale (3) 20 nm. (@) 20 nm.
Net income 7,369 7,010 +5.1% 7,377 7,580 (2.7%)
Non-controlling interests (525) (474) +10 6% (527) (457) +15 5%
Net income Group Share 6,844 6,536 +4.7% 6,849 7,123 (3.8%)
Earnings per share (€) 64.1% 64.2% 0.1 pp 64.0% 63.3% +0.7 pp

HLT4T7H)3I-TIL—TD 2018 £ EFE 4 MEHOR TR (L. ATERZID 9 {8 2,200 F1—OIZRLT
70.3%1# 0 15 {& 7,100 Fa—ATLT=,

LEHHELLODODFHRERNHYELH. MRIBEA~DEKRFZEIRENTLIZ(5500 F1—AHRE), Z0DHE
HBERICIEEIZ, TLAUTAANDIMAZT AVRZAMASVIEBRE CA 12T ~ADARIT D 3 THREIZHD DD
2,100 FA—OOER (B5I81 R U IEXE M EMRATTE 3,800 F1—0), (FMEERSMID) 12T DHES
BARLI-SI€ZH/5-HD 6,700 A1—ODEM5IH. RUEEBDREVNEEMNLERETIEE 0D+3,300 51—0O
DEEREENEENET, 2017 FEHE 4 MEHOFHRERL, MFIZEIC 7€ 7,000 1—ODOII(TRAEEER
ELELIz. 2055, FREICEHEDERENTREERICHNIDHS 6 18 7,100 FA—A, IAF=FTEAZ)TD 31T
DEHEIZhhhHBEF (5,700 F1—H). Cheque Image Exchange M &4 (9,800 5F1—A) ., HITHRATLYED
Z£#(6,200 51—A), REDONA (R—F2FDODNADBEEREDA2ITD 3 TOADDNA)DEED+1
% 3,100 F1—ATL =, thDIEE FIFFFLITHEBINELZ (R TOHBOHFHEROFMHIZDLNTIEL 19 R—
CESR),

NEDEFHFERZRO - LME L OREHF 2L, sIEREALE 3.9%F D 16 {& 2,600 F1—ATLT=,

2 PR BERE R B D (HHFBERDFMIZ D TIE 18 N—2LIBEZES ).
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%= 4 gﬁl)/i"{-??' Ya)-GN—7 — RREHEEEBINEF (2018 FEE 4 W& 2017 FEE 4 MY

T Q4-18 Q4-17  Var. Q4/Q4 Q4-18 Q4-17 Var. Q4/Q4
stated stated stated underlying underlying underlying
Revenues 8,110 8,045 +0.8% 8,064 8,235 (2.1%)
Operating expenses excl. SRF {5,478) (5,459) +0.3% (5,440) (5,342) +1.8%
SRF - - n.m. - - n.m.
Gross operating income 2,632 2,586 +1.8% 2,624 2,893 (9.3%)
Cost of risk (499) (423) +18.0% (499) (423) +18.0%
Cost of legal risk (75) - n.m. (75) - n.m.
Equity-accounted entities 10 49 (78.9%) T [i1:] +13.1%
Met income on other assets 48 5 x89 438 8 x57
Change in value of goodwill - 186 (100.0%) - 0 (100.0%)
Income before tax 2,116 2,404 (12.0%) 2,175 2,547 (14.6%)
Tax (416) {1,294) (67.9%) (412) (704) (41.4%)
I;Js;_income from discont'd or held-for-sale 0) (23) (99.9%) {0) (23) (99.9%)
Net income 1,700 1,087 +56.4% 1,763 1,821 (3.2%)
Non-controlling interests (130) (165) (21.4%) (137) (129) +6.4%
Net income Group Share 1,571 922 +70.3% 1,626 1,692 (3.9%)
Eammings per share (€) 67.5% 67.9% 03 pp 67.5% 64.9% +2.6 pp

Lo HOERINGE (T, BIERLAL 2.1%# D 80 & 6,400 F1—OTLt=, FLT4- 752l SA DEHEEEH
FRELTVWETN(LESR) ., DY IL—TL2EKIZHALNDETIL. TIERENMBIRITO/RER—NT+)4IZ
BEZ EANGEEICREONET, MEBMIZ. BT IL—TOBEFLRFIDIRE(E 2.2% L., 2018 FEE 3 M3
[ZRALMIG B R Z MERELFEL =,

SRF ~O¥WHEFRO LI HOEREEEBRE. LT 77U SAOERFEEDEL(A2ITD 3
THE) B TICEAL TIERRIRELIv/O ISP TR EREL TRIEREALE 1.8%01 TL= (4,500 /5
A—B, 9L T4 TPV T IIN—TLKTHEE 6,000 F1—0O), EMEIARRLEIL 67.5%TLIz, EREELA
I (FATERIHALE 9.3%i TL 1=,

L HANERYRIEEEER L. ATERLD 4 {8 2,300 F1—OIZHLT 18%HED 4 {& 9,900 F1—AOTL
fzo COREFHH(ES, IFRS 5 9 EADIBITIZHKILD 2017 FEF 3 BFEHO—R5ILEDEANESTLLE:
HISIRTICREONE T BL. BEICHITHIRVEEERDL 14 R—CR-RAVMEFEREITEI =D, Hhig
RITICKDLDTT . ILTA- T )AN-TI—TOERRIHTHERIRAVEEER ITEVKEEZHRLTEY.,
2017 FEEE A MFEHRV 2018 FEE SEFEHELRT I8 R—D R RAVPERELTVET . IL T4 T
LT IL—T®D NPL LI A&, 2017 £ 12 ARBERELART 0.3 RAUNED 2.4%E7Y ., £, FREES I HEX
[% 4.8 RAUMED 84.8% T,

LI —T1F. 2017 F£ED 1 & 1,500 F1—O(XLT 2018 FE (5 4 MFEH) (ZIF 7,500 F1—OD—#%i%
BB NEEH ETHEERELAICTEELLESLY,

EEFHNICHS LmE A nHiFIZE L. ATERLIO 800 F1—OIzxL T 4,800 F1—A(ZELEL=(EIZ LCL
D 2 MOZEFREREHIZLS 4,700 51—0),

13.1%#8/900 F1—HE®M 7,700 F1—A&H>=#HFMEERSANDFENEMZSE. ChHRED 3 DD

BRI TISREEDWEEICE PN, WHELEREDRGIZE > THELUHRRIEED FIRENE BRI —F X,
MU O—y>T 4 FEBEHRELI-EFIXOBEEFDERE T,
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EHEMDTIANDFEIZEANDHLT, SO FSIMTERAILE (L. FTERTAL 14.6%/ 0 21 {8 7,500 51
_D—GLT:O

HEERESEROET (41.4%5H) LIERGEENSDFT 557 (2017 FEFE 4 BEHEIAFTR)DAREIZKY ., &
REEF 2R D FIEMER XEFSh EL-(3.9%B D 16 {& 2,600 F1—0O),

Mg R 1T(E. BIEMEMBERE A= N—FIILRITETILEERLTVWET . EEFEILATEL 2.7%1E D 6,920
Ea1—0OTLiz, COREIE. A2 NSO RO—FES D BRZHU (2018 £ 12 AKX RO ES (LRI 5.0%18
D 4,340 E1—0)IZKDEDTY, MELTHREZEEL-DIL. ERILTESE (FIFL 8.6%1E) & Livret A FEE O
FE (9.9%1%) TL1z, A7 /ASU R —R AR (2,580 {E1—0) D 1.0%ETFI&. BEICH>THEELTWAAEIHEEE
FOMEICEEERIIL LS HAORELTTIFREIF/EONFTET (2017 F 12 AR ELERT 8.2%iF) . :EMA
POEMRREEE. TILFI7UFEMRIR (30 E1—01E, 1.8%18) o=y YU ORZHGEREEICADD
A=k ORBHDE|E(E 2017 F 12 ABFRELEAT 6.1%8E) DHUIZKY 1.9%EmMLELT =,

O— BRE(E. 2017 £ 12 B 31 HE AL RT6.7%E®D 4,870 E1—ATL-. O—VBREOBUIE. £2TOHIE
AR TEAOGNFELI-(FEA—2 (2017 F 12 A 31 HEERELART 7.8%18) . £EMITE R (10.4%18) |
HEBEIEH (8.5%1)),

CSLEHMET., HIRBEEOEZICEFELTLVET (BforBank 229 THEEME UM TEK 130 FAZHEZS
FHRER) . 2 TOMIBIRITICHED WS HLNL X - —EXTHS EKO H 2017 4 12 AICRAAS . #i7-
BBEBEESIEMFEIENTE(SS 70N L—aviyTEEFRALT) .. T, COY—EXDRKRLIE 8 B
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FTREH 1 — BHRERUOLTA-7J)IaIL SAEOLT4-FT)aN-TIL

—7

£5: HJLT4-FHJa)L SA — BEHER018 FEE 4 MEHAL 2017 FESE 4 MM, 2018 FEL

2017 £EH)

Gross Gross
_Gross

Total impact of specific items
Asset gathering

French Retail banking
International Retail banking

Specialised financial services

Large customers
Corporate centre

* FEIFIR VL EF LA R RID

(66)
(27)
1

(11)
(67)
32
6

(59)
(14)
1
(6)
(67)
23
4

(111)
(77)
(19)
(44)
(24)

51

(490)
(147)
(118)
(23)
43
(108)
(136)

(56)
(1)
2
(67)
45
78

(29)
(1)
(1)
(67)
33
59

Issuer spreads (CC) @5  (62) @16) (131
DVA (LC) 11 (5) () (66)  (42)
Loan portfolio hedges (LC) 17 12 4) @ 23 17 (57)  (36)
;DF'{“B‘; Purchase Savings Plans 1 1 2 1 ) ) 65 40
Home Purchase Savings Plans (CC) 6 4 3 2 3) 2 156 103
Liability management upfront : : ; } _ : 39 26
payment (CC)
Check Image Exchange penalty(1) ; ] (59)  (58) _ ] (59)  (58)
Total impact on revenues 39 28 (158)  (123) 41 30 (138)  (100)
Pioneer integration costs (AG) @n (4 @n (32 (56)  (29)  (135)  (60)
gy " panks integration costs an  ® @ (22 @ M @y @
Total impact on operating
expenses (38) (20) (117) (54) (59) (30) (176) (82)
ECB fine (CC) - - 5) (5) - B
Total impact Non-allocated legal - - 5) 5) - -
risk provisions
Eurazeo sale (CC) - - @) @) - - 103 103
Disposal of BSF (LC) : : (15)  (15) ; _ 102 99
FCA Bank fine (SFS) 67) (67 - - 67)  (67) - B
Total impact on equity affiliates (67)  (67)  (19)  (19) (67)  (67) 205 203
Change of value of goodwill (CC) _ _ 186 91 86 66 186 91
Total impact on change of value of
gumm"“ ng - - 186 91 86 66 186 91
Tax surcharge ; (326) ; (326)
3% dividend tax refund _ 69 : 69
Deferred tax revaluation ; (128) ; (128)
Total impact on tax - (384) - (384)
CA ltaly acquisition costs (IRB) ; ; 3) @ _ ; ®) )
Total impact on Net income on
other assets - " (3) (2) - - (8) (4)
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%£6: LT TFTHVANTI—TF — BEER (2018 FFHEEE 4 ML 2017 FFESE 4 U HA, 2018 FREE

& 2017 &)

Q4-18 2018
Gross Gross

Issuer spreads (CC) . . (104)  (62) . . (249)  (153)
DVA (LC) 15 1 (5) (4) 22 16 (66) (43)
Loan portfolio hedges (LC) 17 13 (4) (2) 23 17 (57) (37)
Home Purchase Savings Plans
Lo 1 1 2 2 1) 1) 65 43
Home Purchase Savings Plans (CC) 6 4 3 2 3) 2 156 103
Home Purchase Savings Plans (RB) 7 4 15 10 (15) (10) 220 144
Adjustment on liability costs (RB) - - - - - = (218)  (148)
Liability management upfront i ) ] _ ) ) a9 o6
payment (CC)
Check Image Exchange penalty . . (98)  (98) . . (98) (98)
Total impact in Revenues 46 33 (190) (152) 26 21 (207)  (164)
Pioneer integration costs (AG) 27y (14 (77 (33) (56) (29)  (135)  (58)
iy anks iniegration costs 1) @ @) (24 @ © @) (24
Total impact on operating
expenses (38) (21) (117) (57) (59) (29) (178) (83)
ECB fine (CC) - - - - (5) (5) - -
Total impact Non-allocated legal ) . ) ) 5 5 ) )
risk provisions
Eurazeo sale (CC) - B (4) (4) - - 103 103
Disposal of BSF (LC) . . (15)  (15) . § 102 102
FCA Bank fine (SFS) 67)  (67) - - (67) (67) - -
Total impact on equity affiliates 67) (67) (19)  (19) (67) (67) 205 205
Change of value of goodwill (CC) - - 186 131 86 74 186 131
Total impact on change of value of i i

_goudwill 1886 131 g6 74 1886 131
Tax surcharge - - - (343) - - B (343)
3% dividend tax refund = = - 79 = = - 79
Deferred tax revaluation - - - (407) - - - (407)
Total impact on tax - - - (671) - - R (671)
CA Italy acquisition costs (IRB) - - (3) (2) - - (11) (6)
Total impact on Net income on
other assets ) . ) ) - . a1 (€)

Total impact of specific items
Asset gathering

French Retail banking
International Retail banking
Specialised financial services

(59) (55) | (143) (770) A
(27) (14) (77) (153)

8 5 (42)  (427)
(11) (@) (44) (26)

(178)
{400)

(30)
43
(68)
48

(67) (67) = 43
32 24 (24)  (111)
6 4 43 (95)

Large customers
Corporate centre

* FEIFIR VL E LA R RI D

19/30



HREH 2 — JLT4-7J)aL SA - RREBHEESLFHTERMBERHESE

RT7: HLTTFIYAN S A — REEENSEMAERT (2018 F£EE 4 MEHE 2017 FESE 4 MEH])

Q4-18 Specific Q4-18 Q4-17 Specific Q4-17  Var. Q4/Q4 Var. Q4/Q4

stated items underlying stated items underlying stated underlying

Revenues 4,853 39 4,814 4,651 (158) 4,810 +4_ 3% +0.1%
Operating expenses excl.SRF (3,213) (38) (3,175) (3,268) (117) (3,150) (1.7%) +0.8%
SRF - - - - - - n.m. n.m.
Gross operating income 1,641 1 1,640 1,384 (275) 1,659 +18.6% (1.2%)
Cost of risk (246) - (246) (335) - (335) (26.6%) (26_6%)
Cost of legal nsk (75) - {r5) - - - n.m. n.m.
Equity-accounted entities T (67) 74 50 (19) 6o (85.3%) +7.2%
MNet income on other assets L] - 56 13 (3) 16 x42 x34
Change in value of goodwill - - - 186 186 0 (100.0%) (100.0%)
Income before tax 1,383 [G6) 1,450 1,299 {(111) 1,410 +6.5% +2.8%
Tax (222) 1 (221) (703) (316) (387) (68.4%) (42.9%)
:;telgr-ne from discont'd or held-for () _ ) (23) _ (23) . e
Net income 1,161 (6T) 1,229 573 (427) 1,000 x2 +22.9%
Mon-contralling inferests {154) 8 (162) (186) (64) (123) (17.4%) +31 9%
Net income Group Share 1,008 (29) 1,067 387 {490) 878 X 2.6 +21.6%
Earnings per share (£€) 0.31 (0.02) 0.33 0.09 (0.17) 0.26 X33 +24.2%
Costlincome ratio excl.SRF (%) 66.2% 65.9% 70.2% 65.5% 4.1 pp +0.4 pp
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£8: JILT4TTUdLSA — REEEHLEESERE (2018 F£ELE 2017 FE)

2018 ecific 2018 2017  Specific 2017 var. var.
= stated s?tems underlying stated ;:ITIS underlying Zﬂs'ltfti%'l - 5:;:?;:;
Revenues 19,736 41 19,694 18,634 (138) 18,772 +5.9% +4,9%
Operating expenses excl.SRF (12,287) (59) (12,228) (11,961) (176) (11,785) +2.7% +3.8%
SRF (301) - (301) (242) - (242) +24 5% +24 5%
Gross operating income 7,147 (18) 7,165 6,431 (314) 6,745 +11.1% +6.2%
Cost of risk (1,002) - (1,002) (1,307) - (1,307) (23.4%) (23 .4%)
Cost of legal risk (80) (5) (75) (115} - (115) (30.8%) (34 8%)
Equity-accounted entities 256 (67) 323 728 205 h23 (64.9%) (38.3%)
MNet income on other assets 89 - 89 6 (8) 14 x155 x6.5
Change in value of goodwill 86 86 - 186 186 0 (54.1%) (100.0%)
Income before tax 6,496 (4) 6,500 5,929 70 5,859 +9.6% +10.9%
Tax (1,466) 5 {1,471} (1,733) (300) (1,433) (15.4%) +2 7%
:;leimr_ne from discont'd or held-for- 3) _ 3) 20 _ 20 = .
Net income 5,027 2 5,026 4,216 (230) 4,447 +19.2% +13.0%
Non-confrolling interests (627) (7) (620) (568) (46) (521) +10.5% +18.9%
Net income Group Share 4,400 (5) 4,405 3,649 (276) 3,925 +20.6% +12.2%
Earnings per share (€) 1.39 (0.00) 1.39 1.12 (0.10) 1.22 +23.4% +13.8%
Costlincome ratio excl.SREF (%) 62.3% 62.1% 64.2% 62.8% 1.9 pp 0.7 pp
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FTREH 3 — JLT4-F7J)aJL SA. EFRIEE

£9: JILT4TJUadL S A — EMBIRIE(2018 F£EE 4 MAEHL 2017 F£ESE 4 M)

T4-18 (stated)

Revenues 1,470 842 T04 690 1,210 (63) 4,853
Operating expenses excl. SRF (724) (59T) (467) (3586) (813) (256) (3,213)
SRF - - - - - - -
Gross operating income 746 245 23T 335 397 (319) 1,641
Cost of risk (22) (63) (84) (99) 26 (5) (246)
Cost of legal risk = = = - - (75) {75}
Equity-accounted entities 10 - - 2) (1) 1 T
Net income on other assets (1) 47 14 {0) (D) {(3) 56
Change in value of goodwill - - - - - - -
Income before tax 733 230 167 233 422 (401) 1,383
Tax (176) (87) (39) (40) (79) 199 (222)
Net income frﬂ_m discontinued or held- ) _ _ _ B _ o)
for-sale operations

Net income 558 142 127 194 343 (202) 1,161
Non-controlling interests (60} (6) (32) (40) (6) {10) (154)
Met income Group Share 498 136 26 154 337 (213) 1,008

e[ hc Jmecu] me | s | o | cc | o |

Revenues 1,560 827 617 671 1,305 (329) 4,651
Operating expenses excl. SRF (830) 613) (449) (372) (8186) (188) (3,268)
SRF - - - - - - -
Gross operating income 730 215 168 299 489 (517) 1,384
Cost of risk (24) (55) (104) {102) (37) (13) (335)
Cost of legal risk - - - - - - -
Equity-accounted entities 9 - - a8 (15) (1) 50
Met income on other assets 4 [i] (4) (0} 10 (3) 13
Change in value of goodwill - - 0 - - 186 186
Income before tax 79 165 &0 255 447 (347) 1,299
Tax (242) (144) (19) (25) (263) (@) (703)
:fﬁf;“::"pi milsmntmued or held- (8) _ 0) (15) _ _ (23)
Net income 468 21 41 216 184 (356) 573
Mon-controlling interests (67) 1 (12) (30) (9 (67) (186)
Met income Group Share 401 20 28 186 174 (423) 387
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£ 10: JLF4-FHVYa) S A — EMBIKIE (2018 FEEL 2017 £E)

e
[ s [mewn] w [ s | @ | | o |

Revenues 5178 3,433 2,732 2,769 5,368 (344) 19,736
Operating expenses excl. SRF (2,833) (2,363) (1,716) (1,363) (3,169) (842) (12,287)
SRF (3 (28) (22) {7 (170) (62) {301)
Gross operating income 2,941 1,043 994 1,389 2,030 (1,249) 7,147
Cost of risk 7 {220) (358) (467) 64 (5) (1,002)
Cost of legal risk - - - - - (80) (a0)
Equity-accounted entities 47 - - 187 0 21 256
Met income on other assets (3) 50 14 1 14 13 a9
Change in value of goodwill - - - - - 86 a6
Income before tax 2,969 873 650 1,110 2108 {1,213) 6,496
Tax (774) (288) (185) (244) (550) 576 {1,466)
::s;gr;uglp% mils{:mtnued or held- 1) ) ~ o) ~ ~ @)
Net income 2,193 584 465 866 1,557 (638) 5,027
Mon-controlling interests (285) (26) (124) (128) (30) (35) (627)
Net income Group Share 1,908 558 N Tig 1,528 (672) 4,400

I e B R

2017 (stated)

Revenues 5,263 3,492 2,482 2,721 5,332 (656) 18,634
Operating expenses excl. SRF (2,706) (2,427) (1,547) (1,393) (3,099) (789) (11,961)
SRF (3 (15) (10) (14) (139) (61) (242)
Gross operating income 2,555 1,050 924 1,314 2,004 (1,505) 6,431
Cost of risk (25) (204) (429) (440) (203) (8) (1,307)
Cost of legal risk - - - - (115) - (115)
MNet income on other assets 33 - - 24 277 177 728
4 6 (12) (1 13 (4) (5

Change in value of goodwill - - 0 - - 186 186
Income before tax 2,567 85 483 1,114 2,065 (1,152) 5,929
Tax (647) (338) (152) (230) (710) 344 1,733)
::—tslgli;mo;lpi mils{:mMUed or held- 21 _ 0 ) _ ) 20
Net income 1,942 513 n 883 1,355 (808) 4,216
Non-controlling interests (222) (25) (97) (118) (48) (548) (568)
Net income Group Share 1,720 488 234 766 1,307 (865) 3,649
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FREH 4 — ILT4- 7V T LT RrEEHEE LG ERNEBRHEE

R11: LT FI)ANTI—T — REREHSEBAIERK (2018 F£EE 4 MEHALE 2017 F£ESE 4 MEHR)

€m Q4-18 Specific Q4-18 Q4-17 Specific Q4-17 Q‘ﬁ&t
stated items underlying stated items underlying .
underlying
Revenues 8,110 46 8,064 8,045 (190) 8,235 +0.8% (2.1%)
Operating expenses excl SRF (5,478) (38) (5,440) (5,459) (117) (5,342) +0.3% +1.8%
SRF - - - - - - n.m. n.m.
Gross operating income 2,632 8 2,624 2,586 (307) 2,893 +1.8% (9.3%)
Cost of risk (499) - (499) (423) - 423) +18.0% +18.0%
Cost of legal risk (75) - (75) - - - n.m. n.m.
Equity-accounted entities 10 (67) I 44 (19) 68 (78.9%) +131%
Net income on other assets 48 - 48 5 (3) 8 x89 x57
Change in value of goodwill - - - 186 186 0 (100.0%) (100.0%)
Income before tax 2,116 (59) 2,175 2,404 (143) 2,547 (12.0%) (14.6%)
Tax (416) 3) (412) (1,254) (591) (704) (67.9%) (41.4%)
:;lelgr-ne from discont'd or held-for- o) _ 0 (23) _ (23) (99.9%) (99.9%)
Net income 1,700 (63) 1,763 1,087 (734) 1,821 +56.4% (3.2%)
Non-controlling interests (130) 8 (137) (1658) (36) (129) (21.4%) +6.4%
Net income Group Share 1,571 (55) 1,626 922 {770) 1,692 +70.3% (3.9%)
Costlincome ratio excl.SRF (%) 67.5% 67.5% 67.9% 64.9% 0.3 pp +2.6 pp
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£ 12: LT T7HVANTN—T — REEEHLEBEEE (2018 FELE 2017 FE)

Var. Var.
2018 Specific 2018 2017 Specific 2017 2018/201 2018/2017
stated items underlying stated items underlying 7 underlyin
stated d

Revenues 32,839 26 32,813 32,108 (207) 32,315 +2.3% +1.5%
Operating expenses excl.SRF (21,065) (59) (21,006) (20,628) (1786) (20,450) +2 1% +2 7%
SRF (389) - (389) (2B5) - (285) +36.2% +36.2%
Gross operating income 11,385 (32) 11,418 11,197 (383) 11,580 +1.7% (1.4%)
Cost of risk (1,640) - (1,640) (1,536) - (1,536) +65.8% +6.8%
Cost of legal risk (80) (5) (75) (115) - (115) (30.8%) (34 .8%)
Equity-accounted entities 266 (6T) 333 732 205 RIT (63.7%) (36.9%)
Met income on other assets &7 - a7 5 (11) 16 x17.2 x5.6
Change in value of goodwill 86 86 - 186 186 0 (54.1%) (100.0%)
Income before tax 10,105 (19) 10,123 10,470 (2) 10,472 {3.5%) (3.3%)
Tax (2,733) 10 (2,743) (3,479) (BET) (2,912) (21 5%) (5.8%)
:;telgr-ne from discont'd or held-for- 3) _ @) 20 _ 20 L -
Net income 7,369 (8) 7,377 7.010 (569) 7,580 +5.1% (2.7%)
Non-confrolling interests (525) 3 (527) 474) (18) (457) +10.6% +15.5%
Net income Group Share 6,844 (5) 6,849 6,536 (587) 7,123 +4.7% (3.8%)
Costlincome ratio excl.SREF (%) 64.1% 64.0% 64.2% 63.3% 0.1 pp +0.7 pp
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£ 13: LT T7TVaAN-TIN—T — HMABIEE (2018 £EE 4 MEHAL 2017 E£EE 4 mEEH)

et
e [ o [ we [ ac | ses [ i | cc | Tom

Q4-18 (stated)

Revenues 3,235 841 730 1,469 690 1,210 (66) 8,110
Operating expenses excl. SRF (2,236) (597) (488) (724) (356) (813) (266) (5,478)
SRF - - - - - - - -
Gross operating income 1,000 244 243 T45 335 397 (331) 2,632
Cost of risk (250) (63) (84) (22) (99) 26 (8) (499)
Cost of legal risk - - - - - - (75) (75)
Equity-accounted entifies 4 - - 10 (2) (1) - 10
Met income on other assets (9) a7 14 (1) ()} (D) (3) 43
Change in value of goodwill - - - - - - - -
Income before tax 745 229 173 732 233 422 (418) 2,116
Tax (204) (8T) (41) (175) {40) (79) 210 {416)
Net income from discont'd or held- _ _ ) _ _ _ ()
for-sale ope.

Net income 541 142 132 557 194 343 (208) 1,700
Non-controlling interests 0 0 (26) (57) {40) 1 (8) {130)
Net income Group Share h41 142 106 500 154 344 (216) 1,571

Q4-17 (stated)

T o
v [ o [ we | x| s | i | oo [ Tom

Revenues 3,341 827 1,560 647 671 1,302 (303) 8,045
Operating expenses excl. SRF {2,153) (613) (830) (470) {372) (816) (206) (5,459)
SRF - - - - - - - -
Gross operating income 1,188 215 T30 177 299 486 (509) 2,586
Cost of risk (86) (55) (24) (104) (102) (37) (14) (423)
Cost of legal risk - - - - - - - -
Equity-accounted entifies 2 - 9 - ha (15) (4) 49
Met income on other assets (8) ] 4 (4) [(1)] 10 (2) L]
Change in value of goodwill - - - 1] - - 186 186
Income before tax 1,095 165 719 69 255 444 (343) 2,404
Tax (635) (145) (242) {21) (25) (262) 36 (1,294)
::?Esglcénglpi -fmm discont'd or held- ~ (8) ©) (15) ~ ~ @23)
Net income 460 20 468 48 216 182 (307) 1,087
Non-centrolling interests 0 (0) (63) {12) (30) (6) (54) (165)
Met income Group Share 460 20 405 36 186 176 {361) 922
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_re | tc | me | Ac_ | sFs | ic | cC

2018 (stated)

Revenues 13,040 3,433 2,835 5170 2,769 5,370 (377 32,839
Operating expenses excl. SRF (8,657) (2,363) (1,790) (2,833) (1,363) (3,169) (890) {21,065)
SRF (87) (28) (22) (3) (17) (170) (62) (389)
Gross operating income 4,296 1,042 1,023 2,934 1,389 2,031 (1,329) 11,385
Cost of risk (634) (220) (359) (17) (467) 64 (8) (1,640)
Cost of legal risk - - - - - - (80) {B0)
Equity-accounted entities 12 - - 47 187 0 19 266
Met income on other assets i 50 14 (3 1 14 13 ar
Change in value of goodwill - - - - - - 86 a6
Income before tax 3,673 872 678 2,961 1,110 2,109 (1,299) 10,105
Tax (1,280) (288) (191) (773) (244) (551) 594 (2,733)
mo— - ® - 0 ® - - ®
Net income 2,393 583 487 2,186 866 1,550 (T05) 7,369
Non-controlling interests (0) 0 {101) {271) {128) 2 (27) (525)
Net income Group Share 2,393 583 386 1,916 738 1,560 (732) 6,844

2017 (stated)

I N T R B N R T

Revenues 13,277 3,491 5,255 2,504 2,71 5,328 (558) 32,108
Operating expenses excl. SRF (B,487) (2,427) (2,706) (1,624) (1,393) (3,099) (BG0) (20,626)
SRF (43) (15) (3) (10) i14) (139) (61) (285)
Gross operating income 4,746 1,049 2,546 960 1,314 2,089 (1,509) 11,197
Cost of risk (218) (204) (25) (433) (440) (203) 12) (1,536)
Cost of legal risk - - - - - (115) - (115)
Equity-accounted entities (i} - i3 - 24 277 175 T3z
Met income on other assets (5) ] 4 (7 [} 13 4) ]
Change in value of goodwill - - - 0 - - 186 186
Income before tax 4,529 851 2,559 520 1,114 2,060 (1,164) 10,470
Tax {1,772) (338) (B47) (159) (230) (709) 375 (3,479)
et - - om0 @ - - o
Net income 2,758 513 1,933 361 883 1,352 (788) 7,010
Non-controlling interests []] (o) (209) (80) (118) 21) (47) (474)
Net income Group Share 2,757 513 1,724 281 766 1,331 (835) 6,536
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% 15: LT FHYaL SA — 1HYYT—4, 1 %U-YIEKERM. LU ROTE

Var. Var.

Q4/Q4  2018/2017
MNet income Group share - stated 1,008 387 %26 +20.6%
- Interests on AT1, including issuance costs, before tax (127) (125) +12%  -25%
NIGS attributable to ordinary shares - stated [A] 881 262 X34 +23.9%
ﬁ“v?rage number shares in issue, excluding treasury shares B] 28630 28440 +0.7% +0.4%

Net earnings per share - stated [AJ[B] 0.31€ 009€ X33  +23.4%
Underlying net income Group share (NIGS) 1,067 878 +216% +12.2%
Underlying NIGS attributable to ordinary shares [c] 940 752 $250% +14.2%

Net earnings per share - underlying [CV[B] 033€ 026€ +24.2% +13.8%

31/12/2018 01/01/2018

Shareholder's equity Group share 58,811 57,135
- AT1 issuances (5,011) (4,999)
- Unrealised gains and losses on OCI - Group share (1,696) (2,709)
- Payout assumption on annual results* (1,975) (1,802)
Net book value (NBV), not revaluated, attributable to ordin. sh. [D] 50,129 47,625
- Goodwill & intangibles** - Group share (17.843)  (17.672)
Tangible NBV (TNBV), not revaluated attrib. to ordinary sh. [E] 32,286 29,954
Total shares in issue, excluding treasury shares (period end, m) [Fl 2,862.1 2,844.0

NBV per share , after deduction of dividend to pay (€) [DVIF] 17.5€ 16.7€
+ Dividend to pay (€) [H] 0.69€ 0.63 €
NBV per share , before deduction of dividend to pay (€) 18.2€ 17.4€

TNBV per share, after deduction of dividend to pay (€) [GHF"[F 13¢€ 105€

TNBYV per sh., before deduct. of divid. to pay (€) [G]#[H] 12.0€ 11.2 €

¥ RAREICIEREN /X HINEEH,
o FRFEEFRHDDAAESE,

2018 2017

MNet income Group share attributable to ordinary shares 3.957 3.194

Tangible NBY (TNBV), not revaluated attrib. to ord. sh. - avg™* 31,120 31,182
Stated ROTE (%) H[V]

12.7% 10.2%
Underlying Net income attrib. to ord. shares (annualised) 3,962 3471
Underlying ROTE (%) [V[J] 127% 11.1%
Wk SHBI S 1= F 2B 7 F HEE S

28/30



Disclaimer

The financial information for the fourth quarter and full-year 2018 for Crédit Agricole S.A. and the Crédit
Agricole Group comprises this quarterly financial report, and the attached presentation and press
release, available at https://www.credit-agricole.com/finance/finance/publications-financieres.

This report may include prospective information on the Group, supplied as information on trends. This data does
not represent forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article
2, 810).

This information was developed from scenarios based on a number of economic assumptions for a given
competitive and regulatory environment. Therefore, these assumptions are by nature subject to random factors
that could cause actual results to differ from projections.

Likewise, the financial statements are based on estimates, particularly in calculating market value and asset
impairment.

Readers must take all these risk factors and uncertainties into consideration before making their own judgement.

Applicable standards and comparability

The figures presented for the six-month period ending 30 June 2018 have been prepared in accordance with
IFRS as adopted in the European Union and applicable at that date, and with prudential regulations currently in
force. This financial information does not constitute a set of financial statements for an interim period as defined
by IAS 34 “Interim Financial Reporting” and has not been audited.

Note: The scopes of consolidation of the Crédit Agricole S.A. and Crédit Agricole groups have not changed
materially since the registration with the AMF, the French market watchdog, of the 2017 Registration Document
including all regulatory information about Crédit Agricole Group.

The sum of values contained in the tables and analyses may differ slightly from the total reported due to rounding.

The income statements contained in this report show non-controlling interests with a minus sign such that the
line item "net income" is the mathematical addition of the line item "net income" and the line item "non-controlling
interests".

On 1 January 2017, Calit was transferred from Specialised Financial Services (Crédit Agricole Leasing &
Factoring) to Retail Banking in Italy. Historical data have not been restated on a proforma basis.

Since 3 July 2017, Pioneer has been included in the scope of consolidation of Crédit Agricole Group as a
subsidiary of Amundi. Historical data have not been restated on a proforma basis.

Since 26 September 2017, Banque Saudi Fransi has been excluded from the scope of consolidation of Crédit
Agricole Group further to the disposal of a majority of the holding (16.2% out of the 31.1% held prior to disposal).
This subsidiary was consolidated using the equity method. Historical data have not been restated on a proforma
basis.

Since 21 December 2017, Cassa di Risparmio (CR) di Cesena, CR di Rimini and CR di San Miniato have been
included in the scope of consolidation of Crédit Agricole Group as subsidiaries of Crédit Agricole Italy. Historical
data have not been restated on a proforma basis.

Since 26 December 2017, Crédit Agricole S.A.'s stake in CACEIS has increased from 85% to 100%, further to
the acquisition of the 15% stake in the company held by Natixis before that date.

Since 3 May 2018, Banca Leonardo has been included in the scope of consolidation of Crédit Agricole Group
as a subsidiary of Indosuez Wealth Management. Historical data have not been restated on a proforma basis.

The costs related to the integration of Pioneer Investments in the first and third quarters of 2017 have been
restated in specific items, unlike the treatment applied previously in both publications. Underlying net income
has been adjusted for both quarters.
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Contacts

CREDIT AGRICOLE PRESS CONTACTS

Charlotte de Chavagnac +33157721117
Olivier Tassain +33143232541
Caroline de Cassagne +33149533972

CREDIT AGRICOLE S.A. INVESTOR RELATIONS CONTACTS

charlotte.dechavagnac@credit-agricole-sa.fr
olivier.tassain@credit-agricole-sa.fr
caroline.decassagne@ca-fnca.fr

+33143230431
+ 33 800 000 777

Institutional investors
Individual shareholders

(toll-free number France only)

Cyril Meilland, CFA +33143235382

Equity investors:

Letteria Barbaro-Bour +33143234833
Oriane Cante +33143230307
Emilie Gasnier +33143231567
Ibrahima Konaté +33143235135
Vincent Liscia + 33157723848

Annabelle Wiriath +33143235552

Credit investors and ratings agencies

Caroline Crépin +33143238365
Laurence Gascon +33157723863
Marie-Laure Malo +33143231021

investor.relations@credit-agricole-sa.fr
credit-agricole-sa@relations-actionnaires.com

cyril.meilland@credit-agricole-sa.fr

letteria.barbaro-bour@credit-agricole-sa.fr
oriane.cante@credit-agricole-sa.fr
emilie.gasnier@credit-agricole-sa.fr
ibrahima.konate@credit-agricole-sa.fr
vincent.liscia@credit-agricole-sa.fr
annabelle.wiriath@credit-agricole-sa.fr

caroline.crepin@credit-agricole-sa.fr
laurence.gascon@credit-agricole-sa.fr
marielaure.malo@credit-agricole-sa.fr

See all our press releases at: www.credit-agricole.com - www.creditagricole.info

D Crédit_Agricole m Crédit Agricole Group @ créditagricole_sa
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