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1. LT THTVANTIIN—TOEFERE (2018 F£EFE 3 MFEHLE 2017 F£ESE 3 M)

Q317 Ch. @3/Q3 Q3-18 Q317 Ch. Q3/Q3

stated stated underlying underlying underlying
Revenues 8,043 7,885 +2 0% 8,097 7.807 +3 7%
Operating expenses excl SRF (5,102) {4,874) +2 6% (5,083) (4,947) +2 8%
SRF = - n.m. = - n.m.
Gross operating income 2,940 2,911 +1.0% 3,014 2,860 +5.4%
Cost of risk (323) (317) +1.9% (323) (317) +1.9%
Cost of legal risk - (75) {100.0%) - (75) (100.0%)
Equity-accounted entities 7 240 {67.9%) 77 123 (37.4%)
Met income on other assets 2 1 +60.3% 2 [i] (T2.1%)
Change in value of goodwill - - n.m. - - n.m.
Income before tax 2,696 2,760 (2.3%) 2,770 2,597 +6.6%
Tax (816) (743) +0.8% (839) (719) +16.7%
I;Js;_lncome from discont'd or held-for-sale (1) 2) (52.9%) () 2 (52.9%)
Net income 1,879 2,015 (6.7%) 1,930 1,876 +2.9%
Non centrolling interests (110) (108) +2 5% (115) (117) (2.2%)
Net income Group Share 1,769 1,907 (7.3%) 1,815 1,750 +3.2%
Cost/income ratio excl.SRF (%) 63.4% 63.1% +0.4 pp 62.8% 63.4% 0.6 pp
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stated stated stated underlying underlying underlying
Revenues 24729 24,062 +2 8% 24,748 24,080 +2 8%
Operating expenses excl. SRF (15,587) (15,167) +2.8% (15,566) (15,108) +3.0%
SRF (389) (285) +36.2% (389) (285) +36 2%
Gross operating income 8,754 8,610 +1.7% 8,794 8,686 +1.2%
Cost of risk (1,141) (1,113) +2 5% (1,141) (1,113) +2 5%
Cost of legal risk (5) (115) (96.0%) - (115) (100.0%)
Equity-accounted entities 256 683 (62.6%) 256 459 (44 3%)
Met income on other assets 39 (0) n.m. 39 L x8.4
Change in value of goodwill 86 - n.m. - - n.m.
Income before tax 7,989 8,065 (0.9%) 7,048 7,922 +0.3%
Tax (2,317) (2,185) +5.0% (2,331) (2,208) +5 6%
'I;J:é-lncome from discont'd or held-for-sale 3) a3 nm. 3) 43 nm.
Net income 5,669 5,923 (4.3%) 5,614 5,757 (2.5%)
MNon controlling interests (395) (310) +27 6% (390) (327) +19.2%
Net income Group Share 5,273 5,614 (6.1%) 5,224 5,430 (3.8%)
Cost/income ratio excl.SRF (%) 63.0% 63.0% 0.0 pp 62.9% 62.7% +0.2 pp
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Tltz, ChiE. ERBHLIBETIXIL T 75Ul SAHRAKRTEE 3 MEHOEBMARLLTIIREKE
Tg1e,

1HBYE-YOEBIF IS, FTEREIL 18.6%# D 0.36 1—ATLT=, (HEHEE . OCI E£{HE2ERKR =, Bt Y
ERXATD) 1 B ET-YERMBEELEIL. 2017 £ 9 AXRKR (1 #%%7zY 0.04 2—AD IFRIC 5 9 SOFEEEEL)
RU 2018 £ 6 AKRB R ELRTENEFN 3.2%, 3.0%DIEMELS 11.51—ATLE=,

&3 LT TFTIVYIA)L S A OERRE (2018 FEESE 3 WPEHE 2017 F£EFE 3 M4EH])

Q3-18 Q317 Ch. @3/a3 Q3-18 Q3-17

stated stated stated underlying wunderlying
Revenues 4,802 4575 +5.0% 4,834 4,564 +59%
Operating expenses excl SRF (2,998) (2,902) +3.3% (2,979) (2,875) +3.6%
SRF = - n.m. = - n.m.
Gross operating income 1,804 1,672 +7.8% 1,856 1,689 +0.9%
Cost of risk (218) (262) (16.5%) {218) (262) (16.5%)
Cost of legal risk - (T3) (100.0%) - (75) (100.0%)
Equity-accounted entities 78 239 (67.3%) 78 122 (35.8%)
Met income on other assets (D) (7) (98.7%) (1)) (2) (96.0%)
Change in value of goodwill - - n.m. - - n.m.
Income before tax 1,663 1,567 +6.1% 1,715 1,472 +16.5%
Tax (434) (367) +18.3% (449) (364) +23.3%
I(‘;.I;é-lncome from discont'd or held-for-sale (1) 2) . (1) 2) .
Net income 1,228 1,198 +2.5% 1,265 1,105 +14.4%
Mon controlling interests (128) (132) (3.2%) (132) (139) (5.3%)
MNet income Group Share 1,101 1,066 +3.2% 1,133 966 +17.3%
Earnings per share (€) 0.35 0.34 +3.1% 0.36 0.3 +18.6%
Cost/income ratio excl.SRF (%) 62.4% 63.4% 1.0 pp 61.6% 63.0% 1.4 pp
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Ch. SM/9M IM-18 IM-17 Ch. SM/SM
stated underlying underlying underlying

Revenues 14,882 13,983 +6.4% 14,880 13,962 +5.6%
Operating expenses excl. SRF (9,074) (8,693) +4.4% (9,053) (8,635) +4 9%
SRF (301) (242) +24 5% (301) (242) +24 5%
Gross operating income 5,507 5,047 +9.1% 5,525 5,086 +8.6%
Cost of risk (755) (972) (22.3%) (755) (872) (22.3%)
Cost of legal risk (8) (115) (96.0%) - (115) (100.0%)
Equity-accounted entities 248 678 (63.4%) 248 454 (45.3%)
MNet income on other assets 32 (8) n.m. 32 (3) n.m.
Change in value of goodwill 86 - n.m. - - n.m.
Income before tax 5113 4,630 +10.4% 5,050 4,449 +13.5%
Tax (1,244) (1,030) +20.8% (1,250) (1,048) +19.6%
:;;-ml:ume from discont'd or held-for-sale @ 43 — 3) 43 .
Net income 3.866 3,643 +6.1% 3,797 3,447 +10.2%
MNon controlling interests (473) (381) +24 1% (459) (399) +15.0%
Met income Group Share 3,393 3,262 +4,0% 3,338 3,048 +0.5%
Earnings per share (€) 1.08 1.03 +4. 7% 1.06 0.96 +10.9%
Costincome ratio excl.SRF (%) 61.0% 62.2% -1.2 pp 60.8% 61.8% -1.0 pp
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HREH 1 — BHREROLTA4-FJYAIL SAEILT-7H)ANTIL

-7

5 HLTTFIYANSA — HEHERQ0ISEESE 3MEHAL 2017 F£EE 3 WMEH], 2018 FEE 94
B BaHHAREE 2017 £ 9 4B RaTHRE)

GFOSS GFOSS GFOSS

Total impact of specific items
Asset gathering

French Retail banking
International Retail banking
Specialised financial services

Large customers

Corporate centre

¥ FEIFIR VL HEF LA R FI D

(52)
(12)
2

@)

(21)
9)

(32)
(6)
(1)
(4)

(16)
(6)

(27)
8
(%)
103
16

(14)
5
3)

Issuer spreads (CC) (186) (14) - (121) {69)
DVA (LC) (8) (6) (0) ©) (61) (39)
Loan portfolio hedges (LC) (14) (10) (13) (@ s 4 (53) (34)
(FRp,  enase Savings Plans @ m 8 5 @ () e 39
Home Purchase Savings Plans (CC) (9) (6) 32 21 (9) (6) 154 101
Liability management upfront ) _ ) ) ) _ 39 26
payment (CC)

Total impact on revenues (33) {23) 10 3 2 3 20 23
Pioneer integration costs (AG) (12) (6) (27 (14) (30) (14) (59) (28)
3 Italian banks integration costs

(|RB} ':_‘r:' (4} - - 9 5 - -
Total impact on operating

expenses {19) (10) (27) (14) (21) (10) (59) (28)
ECB fine (CC) - - (5) (3) - -
Total impact Non-allocated legal -

risk provisions ) ) (5) () ) )
Eurazeo sale (CC) = = = = 107 107
Disposal of BSF (LC) - - 117 114 - - 117 114
Total impact on equity affiliates - - 107 107 224 221
Change of value of goodwill (CC) - - - - 86 66 - -
Total impact on change of value of i _ i i - - i i
goodwill

CA Italy acquisition costs (IRB) - - (5) (3) - - (5) (3)
Total impact on Net income on

other assets ) " (3) (3) - - (5) (3)
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%£6: LT TFHYVANTI—TF — BEER (2018 FFHEEE 3 MEHAL 2017 FFESE 3 A, 2018 FFREE
94 A REH#ARIE 2017 ££EE 9 'rﬁ RETHAR)

Issuer spreads (CC) - (28) (23) - (145) (91)
DVA (LC) (8) (€) (0) Q) 8 6 (61) (40)
Loan portiolio hedges (LC) (14) (10) (13) (@) 6 5 (53) (35)
Home Purchase Savings Plans

(FRB) (2) (1) 8 5 2 1) 63 41
Home Purchase Savings Plans (CC) (9) (6) 32 21 @) (6) 154 101
Home Purchase Savings Plans (RB) (22) (14) 80 52 (22) (14) 205 134
Adjustment on liability costs (RB) - - - - = = (218)  (148)
Liability management upfront ) ) i i i i 29 26
payment (CC)

Total impact on revenues (54) (37) 78 48 (19) (11) (17) (12)
Pioneer integration costs (AG) (12) (6) (27) (11) (30) (14) (59) (26)
3 Italian banks integration costs

“F\'E] {?} (31 - - 9 6 - -
Total impact on operating

expenses (19) (2) (27) (11) (21) (8) (59) (26)
ECB fine (CC) - - (9) (5) - -
Total impact Non-allocated legal i . 5) 5) . _
risk provisions

Eurazeo sale (CC) = - - - 107 107
Disposal of BSF (LC) - - 17 117 - - 17 17
Total impact on equity affiliates - - 117 17 224 224
Change of value of goodwill (CC) - - - - 86 74 - -
Total impact on change of value of } } . ] 86 74 ] }
| goodwill

CA ltaly acquisition costs (IRB) = = (5) (3) = = (5) (3)
Total impact on Net income on

other a;sgets ) B (5) (3) ) ) (5) (3)

Total impact of specific items

Asset gathering (27) {11)
French Retail banking 57
International Retail banking (5) (3)
Specialised financial services -
Large customers 108

Corporate centre (3)

* BEIFIR VL HHRE TR BRI D,

17/29



HREH 2 — JLT4-7J)a) SA RREBHEELHFRGCERMNEBERUEE

RT7: HLTTFIYAN S A — REEENSEMAERT (2018 F£ESE 3 WEHE 2017 FESE 3 MEH])

Q3-18 Specific Q3-18 Q317 Specific Q3-17 Ch. Q3/@3 Ch. @3/Q3

stated items underlying stated items underlying stated underlying
Revenues 4,802 (33) 4,834 4,575 10 4,564 +5.0% +5.9%
Operating expenses excl SRF (2,998) (19) (2,979) (2,802) 27 (2,875) +3.3% +3 6%
SRF = = = - - - n.m. n.m.
Gross operating income 1,804 (52) 1,856 1,672 (17 1,689 +7.8% +0,9%
Cost of risk (218) - (218) (262) - (262) (16.5%) (16.5%)
Cost of legal risk - - - (75) - (75) (100.0%) (100.0%)
Equity-accounted entities 78 - 78 239 117 122 (67.3%) (35.9%)
Net income on other assets (D) - )] [0} (5) (2) (98.7%) (96.0%)
Change in value of goodwill - - - - - - n.m. n.m.
Income before tax 1,663 (52) 1,715 1,567 95 1,472 +6.1% +16.5%
Tax (434) 15 (449) (367) (2) (364) +18.3% +23.3%
;I;telﬁr-ne from discont'd or held-for- ) _ o @ _ @ T T
Net income 1,228 (37) 1,265 1,198 93 1,105 +2.5% +14.4%
Non controlling interests (128) 4 (132) (132) 7 (139) (3.2%) (5.3%)
Net income Group Share 1,101 (32) 1,133 1,066 100 966 +3.2% +17.3%
Earnings per share (€) 0.35 (0.01) 0.37 0.34 0.04 0.31 +3.4% +18.9%
Costlincome ratio excl.SRF (%) 62.4% 651.6% 63.4% 63.0% -1.0 pp 1.4 pp
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£8: JILTaTTUdLSA — REEEHSERMNRE (2018 £E 9y ARFHHAME 2017 &£ 9 » A R&HHARM)

9M-18 Specific ite aM-18 SM-17  Specific ite am-17 Ch. SM/SM Ch. 9M/9M

stated ms underlying stated ms underlying stated underlying
Revenues 14,882 2 14,880 13,983 20 13,962 +6.4% +6.6%
Operating expenses excl.SRF (9,074) {21) (9,053) (8,693) (59) (8,635) +4 4% +4 9%
SRF {301) - (301) (242) - (242) +24 5% +24 5%
Gross operating income 5,507 {18) 5,525 5,047 (38) 5,086 +9.1% +8.6%
Cost of risk {755) - (755) (972) - (872) (22.3%) (22.3%)
Cost of legal risk (5) (5) - (115) - {115) (96.0%) (100.0%)
Equity-accounted entities 248 - 248 678 224 454 (63.4%) (45.3%)
Met income on other assets 32 - 32 (8) (5) (3) n.m. n.m.
Change in value of goodwill 86 86 - - - - n.m. n.m.
Income before tax 5113 5,050 4,630 181 4,449 +10.4% +13.5%
Tax (1,244) & (1,250) (1,030) 16 (1,046) +20.8% +19.6%
:;telgr-ne from discont'd or held-for- @ _ ) 43 _ 43 T T
Net income 3,866 it 3,797 3,643 196 3,447 +6.1% +10.2%
Non controlling interests (473) {15) (459) (381) 18 (399) +24 1% +15 0%
Net income Group Share 3,393 54 3,338 3.262 214 3,048 +4,0% +0.5%
Earnings per share (€) 1.08 0.02 1.06 1.03 0.08 0.96 +4.7% +10.9%
Costiincome ratio excl.SRF (%) 61.0% 60.8% 62.2% 61.8% 1.2 pp 1.0 pp
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FTREH 3 — JLT4-F7J)aJL S.A. EFRIERE

£9: HYLTFT4-TFHYL S A EBFIRIRME (2018 FEE 3 WAL 2017 FESE 3 U H))

Q3-138 (stated)

FRB (LCL) IRB SFS LC CC
Revenues 1,452 858 662 695 1,297 (162) 4,802
Operating expenses excl. SRF (680) (578) 417) (339) (F73) (212) (2,998)
SRF - - - - - - -
Gross operating income T2 280 245 356 524 (374) 1,804
Caost of risk 14 (50) (95) (141) 57 (2) (218)
Cost of legal risk - - - - - - -
Equity-accounted entities 12 - - 63 1 2 78
Met income on other assets {2) 0 0 1 1 (0) [(1]]
Change in value of goodwill - - - - - - -
Income before tax 796 231 150 279 582 (375) 1,663
Tax (242) (68) (45) (63) (166) 151 (434)
:ﬁg:;u;zmimmmued or held- ) ~ _ (0 ~ ~ (1)
Net income 554 162 106 215 416 (224) 1,228
MNon controlling interests (T0) (7) (29) (24) (8) 1 (128)
Net income Group Share 484 155 7 190 408 (213) 1,101

Q3-17 (stated)

Revenues 1,302 848 619 675 1,236 {106) 4,575
Operating expenses excl. SRF (680) (595) (364) {337) (741) (184) (2,802)
SRF - - - - - - -
Gross operating income 622 253 255 338 495 {291) 1,672
Cost of risk 0 (45) (113) (128) M 3 {262)
Cost of legal risk - - - - (75) - (75)
Equity-accounted entities 9 - - 68 163 (1) 239
Met income on other assets Q) )] (8) (1) 2 (1) (1)
Change in value of goodwill - - - - - - -
Income before tax 631 208 134 277 607 (289) 1,567
Tax (113) 159) (42) (60) (197) 103 {367)
:;::xr;]:)npimimthued or held- ) _ 0 2 _ R 2
Net income 518 149 92 215 410 (186) 1,198
Non controlling interests (63) (7 (28) (24) (13) 3 (132)
Net income Group Share 455 142 64 191 397 {183) 1,066
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% 10: YL FT4-FJY SABFIRIREK (2018 FF B 9+ A REHIRI &L 2017 45 9 4 A REHHIRE)

9M-18 (stated)

Revenues 4,308 2,592 2,028 2,078 4,158 (281) 14,882
Operating expenses excl. SRF (2,109) (1,766) {1,249) (1,007) (2,356) (586) (9,074)
SRF (3) (28) (22) (17) (170) (62) (301)
Gross operating income 2,195 T98 75T 1,054 1,633 (930) 5,507
Cost of risk 5 (157) (274) (368) 38 1 (795)
Cost of legal risk = = = = - (5) (5}
Equity-accounted entities a8 - - 180 2 19 248
Met income on other assets (2) 3 0 1 14 16 32
Change in value of goodwill - - - - - B6 86
Income before tax 2,236 643 483 877 1,686 (812) 5113
Tax (599) (201) (146) (204) (472) T (1,244)
?;?tgr:glpz miﬁcmmued or held- (1) ) _ (0) _ _ 3
Net income 1,635 441 338 673 1,215 (435) 3,866
MNon controlling interests (225) (20) (93) (88) (23) (24) (473)
Net income Group Share 1.410 422 245 585 1,191 (460) 3,393

9M-17 (stated)

s

Revenues 3,703 2,664 1,864 2,050 4,027 (326) 13,983
Operating expenses excl. SRF (1,878) (1,814) (1,008) (1,021) (2,283) (601) (8,693)
SRF (3) (15) (10) (14) (139) (61) (242)
Gross operating income 1,825 835 756 1,015 1,605 (988) 5,047
Cost of risk [§))] (149) (325) (338) (166) 7 (972)
Cost of legal risk - - - - (115) - (115)
Eguity-accounted entities 24 - - 183 292 178 678
Met income on other assets {0) 0 (7 (1) 2 (1) (8)

Change in value of goodwill - - - - - - -

Income before tax 1,848 686 424 859 1,618 (805) 4,630
Tax (405) (194) (133) (205) 447) 353 (1,030)
?;?}Slgr;u;npee miﬁcmMUed or held- a0 ~ 0 13 ~ - 43
Net income 1,473 492 201 667 1,171 {452) 3,643
Non controlling interests (155) (24) (a5) (88) (39) g (381)
Net income Group Share 1,318 468 206 280 1,132 (443) 3,262
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HREH 4 — ILT4- TN T LT RrEEHEELHECERMBEHHE

R11: LT TFI)ALTIL—T — REREHSEBRIER (2018 F£EE 3 MHEHAL 2017 F£ESE 3 WEH)

@318 Specific  Q3-18 Q317  Specific Q@37 i:h‘:ﬁ'ﬁ:

stated items underlying stated items underlying g
Revenues 8,043 (54) 8,007 7,885 78 7,807 +2.0% +3.7%
Operating expenses excl.SRF (5,102) (19) (5,083) (4,974) 27) (4,947) +2 6% +2.8%
SRF - - - - - - n.m. n.m.
Gross operating income 2,940 (T74) 3,014 2,911 5 2,860 +1.0% +5.4%
Cost of risk (323) - (323) (317) - (317) +1.9% +1.9%
Cost of legal risk - - - (75) - (75) (100.0%) (100.0%)
Equity-accounted entities 77 - [fs 240 17 123 (67.9%) (37.4%)
Met income on other assets 2 - 2 1 (5) ] +60.3% (T2.1%)
Change in value of goodwill - - - - - - n.m. n.m.
Income before tax 2,696 (74) 2,770 2,760 163 2,507 (2.3%) +6.6%
Tax (816) 23 (839) (743) (24) (719) +9 8% +16.7%
;I:Itelxgtne from discont'd or held-for ) i 1) 2 _ (2) (52.9%) (52.9%)
Net income 1,879 (51) 1,930 2,015 139 1,876 (6.7%) +2.9%
Non controlling interests (110) 4 (115) (108) 10 (117) +2.5% (2.2%)
Net income Group Share 1,769 (46) 1,815 1,907 149 1,759 (7.3%) +3.2%
Costiincome ratio excl.SREF (%) 63.4% 62.8% 63.1% 63.4% +0.4 pp 0.6 pp
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£12: LT TF7TVANTIN—T — REE\EHOERER (2018 £ 9 A BEHHARE 2017 £ 9 + A BREHAR)

Ch.
Speciﬁc 9M-1§ IM-17 Speciﬁc BM-1? srigm BMIBM_
items underlying stated items underlying e und;rlyln
Revenues 24729 (19) 24,748 24,062 17) 24,080 +2.8% +2 8%
Operating expenses excl SRF (15,587) (21) (15,566) (15,167) (59) {15,108) +2 8% +3.0%
SRF (389) - (389) (285) - (285) +36.2% +36.2%
Gross operating income 8,754 (40) 8,794 8,610 (76) 8,686 +1.7% +1.2%
Cost of risk (1,141) - (1,141) (1,113) - (1,113) +2.5% +2.5%
Cost of legal risk (5) (5) - (115) - (115) (96.0%) (100.0%)
Equity-accounted entities 256 - 256 683 224 458 (62.6%) (44.3%)
Met income on other assets 39 - 39 (0) (5) A n.m. x84
Change in value of goodwill 86 86 - - - - n.m. n.m.
Income before tax 7,989 41 7,948 8,065 143 7,922 {0.9%) +0.3%
Tax (2,317) 14 (2,331) (2,185) 23 (2,208) +5.0% +5.6%
:;telgr-ne from discont'd or held-for- (3) _ @ 43 _ 43 - -
Net income 5,669 55 5,614 5923 166 b, 157 (4.3%) {2.5%)
Non controlling interests (385) 5 (390) (310) 18 (327) +27.6% +19.2%
Net income Group Share 5273 50 5,224 5614 184 5,430 (6.1%) (3.8%)
Cost/income ratio excl.SREF (%) 63.0% 62.9% 6.3.0% 62.7% 0.0 pp +0.2 pp
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FTREHS — JLT4-F7J)aI-T I —7  EF 5 RE

£ 13: LT F7TVaAN-TN—T — BABFS (2018 F£EE 3 MEHAL 2017 E£EE 3 mEEH)

— Geeaes
I O T I S B

Q3-18 (stated)

Revenues 3,220 858 G687 1,453 695 1,298 (169) 8,043
Operating expenses excl. SRF (2,077) (578) (433) (680) (339) (773) (223) (5,102)
SRF - - - - - - - -
Gross operating income 1,144 280 254 773 356 525 (391) 2,940
Cost of risk (104) {50) {96) 14 (141) 57 (2) (323)
Cost of legal risk - - - - - - - -
Equity-accounted entities 1 - - 12 63 1 - 7
Net income on other assets 2 1] 0 (2) 1 1 (0) 2
Change in value of goodwill - - - - - - -
Income before tax 1,042 231 158 797 279 584 (394) 2,696
Tax (385) (68) (46) (242) (63) {167) 156 (816)
:.:ra}sglc;u:)np:fmm discont'd or held- _ _ 1) (0) ~ _ ™)
Net income 656 162 112 555 215 417 (238) 1,879
Mon controlling interests 1] 1) (24) (66) (24) 0 4 {(110)
Met income Group Share 65T 161 a8 489 190 M7 (233) 1,769

Q3-17 (stated)

T ey —
I N N O N N I B

Revenues 3,289 848 1,302 645 675 1,235 {109) 7.885
Operating expenses excl. SRF {2,035) (595) (680) (386) {337 (741) (199) (4,974)
SRF - - - - - - - -
Gross operating income 1,254 253 622 258 338 494 (308) 2,911
Cost of risk (51) (45) 0 (113) (128) 21 2) (317)
Cost of legal risk - - - - - (75) - (75)
Equity-accounted entities (0} - ] - 68 163 ] 240
Net income on other assets 4 () (o) (3 (1) 2 (1) 1
Change in value of goodwill - - - - - - - -
Income before tax 1,207 208 631 142 277 605 (311) 2,760
Tax (381) (59) (113) (43) (60) (196) 108 (743)
P:::Lsgl?glp?e !‘mm discont'd or held- ~ ~ ) 0 @ - ~ @)
MNet income 826 149 518 100 215 409 (202) 2,015
MNon controlling interests (0) (0) (60) (22) (24) (5) 3 (108)
Met income Group Share 826 149 458 Ta 191 405 (199) 1,907
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Hi
N N B R i B T B

Revenues 9,805 2,592 2,104 4,301 2,078 4,160 {311) 24,729
Operating expenses excl. SRF (6,421) {1,766) (1,302) {2,109) (1,007) (2,356) (624) (15,587)
SRF (87) (28) {(22) (3) {17) (170) (62) (389)
Gross operating income 3,297 797 T80 2,189 1,054 1,634 (998) 8,754
Cost of risk (384) (157) (275) 5 (3B8) 38 0 (1,141)
Cost of legal risk = = = - - - (5} (5)
Equity-accounted entities il - - 38 190 2 19 256
Met income on other assets 7 3 0 (2) 1 14 16 39
Change in value of goodwill - - - - - - 86 86
Income before tax 2,928 643 506 2,229 877 1,688 (881) 7,989
Tax {1,076) (201) (151) (598) (204) (472) 384 (2,317)
Mo - m - w @ - - ©
Net income 1,852 441 355 1,630 673 1,216 {497) 5,669
Mon controlling interests (D) (a) {75) (214) (88) 1 (19) (395)
Net income Group Share 1,852 441 280 1,416 585 1,217 (517) 5,273

9M-17 (stated)

S I B N O B N B IR

Revenues 9,936 2,664 3,695 1,947 2,050 4,026 (255) 24,062
Operating expenses excl. SRF (6,334) (1,814) (1,876) (1,154) (1,021) (2,283) (684) (15,167)
SRF 43) (15) {3) (10) {14) (139) (B1) (285)
Gross operating income 3,558 835 1,816 782 1,015 1,603 (1,000) 8,610
Cost of risk {132) {149) {1) (328) (338) {166) 2 1,113)
Cost of legal risk - - - - - (115) - {115)
Equity-accounted entities 4 - 24 - 183 292 179 683
Net income on other assets 4 0 (0) (3) (1 2 (2) ()]
Change in value of goodwill - - - - - - - -
Income before tax 3,434 686 1,840 451 859 1,617 (820) 8,065
Tax {1,137) (183) (405) (139) (205) (446) 335 (2,185)
oo - - w0 w - - =
Net income 2,297 493 1,465 312 667 1,170 (481) 5,023
Men controlling interests (1) {0) (148) (68) (88) (15) T {310)
MNet income Group Share 2,297 492 1,319 245 580 1,155 (474) 5,614
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TREN6 — 1AV, 1 BRA-UMEBE, XU ROTE OFFIZER
shaFik

£ 15: HJLTFFVJYaAL S A — 1HEYEYT—E2, 1 (S -YMEE, RU ROTE

Ch. Ch.
Q3/Q3 IM/SM

Q3-18 Q317

Net income Group share - stated 1,101 1,066 +32%  +4.0%
- Interests on AT1, including issuance costs, before tax (91) (92) 07%  -40%
NIGS attributable to ordinary shares - stated [A] 1,009 974 +3.6%  +4.9%
Average number shares in issue, excluding treasury shares

(m) [B] 28584 28440 +0.5% +0.3%

Net earnings per share - stated [AV[B] 0.35€ 0.34€

+3.1% +4.6%

+17.3% +9.5%
+19.2%  +11.2%

+18.6% +10.9%

Underlying net income Group share (NIGS) 1,133 966

Underlying NIGS attributable to ordinary shares [c] 1,042 874
Net earnings per share - underlying [CY[B] 037€ 0.31€

30/09/2018  30/09/2017

Shareholder's equity Group share 57,995 57,974
- AT1 issuances (5,011) (5.011)
- Unrealised gains and losses on AFS - Group share (2,249) (3,385)
- Payout assumption on annual results* - -
Net book value (NBV), not revaluated, attributable to ordin. sh. 0] 50,734 49,578
- Goodwill & intangibles** - Group share {17,774 {17,872)
Tangible NBV (TNBV), not revaluated attrib. to ordinary sh. [E] 32,961 31,708
Total shares in issue, excluding treasury shares (period end, m) [F] 2,863.6 2,844.0

NBV per share , after deduction of dividend to pay (€) [DVIF] 17.7¢€ 17.4€
+ Dividend to pay (€) [H] 0.00€ 0.00€
NBV per share , before deduction of dividend to pay (€) 17.7¢€ 174¢€

TNBV per share, after deduction of dividend to pay (€) [GHIEJ"[F 11.5€ 11.1€
TNBYV per sh., before deduct. of divid. to pay (€) [G]+[H] 11.5€ 111 €

¥ RAREICIEREN /X HINEEH,
o FRFEEFRHDDAAESE,

IM-18 aM-17

Net income Group share attributable to ordinary shares
Tangible NBV (TNBV), not revaluated attrib. to ord. sh. - avg™*
Stated ROTE (%)

Underlying Met income attrib. to ord. shares (annualised)
Underlying ROTE (%)
ok SHEIS /- F B FEE

4,083 3.910
30,698 31.642
13.3% 12.4%

4,011 3.910
13.1% 12.4%

[HIJ]

(Vi1
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Disclaimer

The financial information for the third quarter and first nine months of 2018 for Crédit Agricole S.A. and the
Crédit Agricole Group comprises this quarterly financial report, and the attached presentation and press
release, available at https://www.credit-agricole.com/finance/finance/publications-financieres.

This report may include prospective information on the Group, supplied as information on trends. This data does not
represent forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, §10).

This information was developed from scenarios based on a number of economic assumptions for a given competitive
and regulatory environment. Therefore, these assumptions are by nature subject to random factors that could cause
actual results to differ from projections.

Likewise, the financial statements are based on estimates, particularly in calculating market value and asset
impairment.

Readers must take all these risk factors and uncertainties into consideration before making their own judgement.

Applicable standards and comparability

The figures presented for the six-month period ending 30 June 2018 have been prepared in accordance with IFRS as
adopted in the European Union and applicable at that date, and with prudential regulations currently in force. This
financial information does not constitute a set of financial statements for an interim period as defined by IAS 34 “Interim
Financial Reporting” and has not been audited.

Note: The consolidation scopes of the Crédit Agricole S.A. and Crédit Agricole Groups have not changed materially
since the registration with the French market watchdog AMF of the 2017 Registration Document which contains all
regulatory information on the Crédit Agricole Group.

The sum of values contained in the tables and analyses may differ slightly from the total reported due to rounding.

The income statements contained in this report show non-controlling interests with a minus sign such that the line item
"net income" is the mathematical addition of the line item "net income" and the line item "non-controlling interests".

On 1 January 2017, Calit was transferred from Specialised Financial Services (Crédit Agricole Leasing & Factoring)
to Retail Banking in Italy. Historical data have not been restated on a proforma basis.

Since 3 July 2017, Pioneer Investments has been included in the scope of consolidation of Crédit Agricole Group as
a subsidiary of Amundi. Historical data have not been restated on a proforma basis.

Since 26 September 2017, Banque Saudi Fransi has been excluded from the scope of consolidation of Crédit Agricole
Group further to the disposal of a majority of the holding (16.2% out of the 31.1% held prior to disposal). This subsidiary
was consolidated using the equity method. Historical data have not been restated on a proforma basis.

Since 21 December 2017, Cassa di Risparmio (CR) di Cesena, CR di Rimini and CR di Miniato have been included
in the scope of consolidation of Crédit Agricole Group as subsidiaries of Crédit Agricole Italy. Historical data have not
been restated on a proforma basis.

Since 26 December 2017, Crédit Agricole S.A.'s stake in CACEIS has increased from 85% to 100%, further to the
acquisition of the 15% stake in the company held by Natixis before that date.

Since 3 May 2018, Banca Leonardo has been included in the scope of consolidation of Crédit Agricole Group as a
subsidiary of Indosuez Wealth Management. Historical data have not been restated on a proforma basis.

The costs related to the integration of Pioneer Investments in the first and third quarters of 2017 have been restated
in specific items, unlike the treatment applied previously in both publications. Underlying net income has been adjusted
for both quarters.
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Contacts
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CREDIT AGRICOLE PRESS CONTACTS

Charlotte de Chavagnac

Olivier Tassain
Caroline de Cassagne

+33157721117 charlotte.dechavagnac@credit-agricole-sa.fr
+33143232541 olivier.tassain@credit-agricole-sa.fr
+33149533972 caroline.decassagne@ca-fnca.fr

CREDIT AGRICOLE S.A. INVESTOR RELATIONS CONTACTS

Institutional investors
Individual shareholders

Cyril Meilland, CFA

Equity investors:
Letteria Barbaro-Bour
Oriane Cante

Emilie Gasnier
Annabelle Wiriath
Vincent Liscia

+33143230431 investor.relations@credit-agricole-sa.fr
+ 33800 000 777 credit-agricole-sa@relations-actionnaires.com
(toll-free number France only)

+33143235382 cyril.meilland@credit-agricole-sa.fr
+33143234833 letteria.barbaro-bour@credit-agricole-sa.fr
+33143230307 oriane.cante@credit-agricole-sa.fr
+33143231567 emilie.gasnier@credit-agricole-sa.fr
+33143235552 annabelle.wiriath@credit-agricole-sa.fr
+33157723848 vincent.liscia@credit-agricole-sa.fr

Credit investors and ratings agencies

Laurence Gascon
Marie-Laure Malo

+33157723863 laurence.gascon@credit-agricole-sa.fr
+33143231021 marielaure.malo@credit-agricole-sa.fr

See all our press releases at: www.credit-agricole.com - www.creditagricole.info

n Crédit_Agricole m Crédit Agricole Group @) créditagricole_sa
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