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1. LT THVANTI—TOEFERE (2018 F£EFE 3 MR 2017 FF£ESE 3 MWEHA)

Q317 Ch. @3/Q3 Q3-18 Q317 Ch. Q3/Q3

stated stated underlying underlying underlying
Revenues 8,043 7,885 +2 0% 8,097 7.807 +3 7%
Operating expenses excl SRF (5,102) {4,874) +2 6% (5,083) (4,947) +2 8%
SRF = - n.m. = - n.m.
Gross operating income 2,940 2,911 +1.0% 3,014 2,860 +5.4%
Cost of risk (323) (317) +1.9% (323) (317) +1.9%
Cost of legal risk - (75) {100.0%) - (75) (100.0%)
Equity-accounted entities 7 240 {67.9%) 77 123 (37.4%)
Met income on other assets 2 1 +60.3% 2 [i] (T2.1%)
Change in value of goodwill - - n.m. - - n.m.
Income before tax 2,696 2,760 (2.3%) 2,770 2,597 +6.6%
Tax (816) (743) +0.8% (839) (719) +16.7%
I;Js;_lncome from discont'd or held-for-sale (1) 2) (52.9%) () 2 (52.9%)
Net income 1,879 2,015 (6.7%) 1,930 1,876 +2.9%
Non centrolling interests (110) (108) +2 5% (115) (117) (2.2%)
Net income Group Share 1,769 1,907 (7.3%) 1,815 1,750 +3.2%
Cost/income ratio excl.SRF (%) 63.4% 63.1% +0.4 pp 62.8% 63.4% 0.6 pp
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stated stated stated underlying underlying underlying
Revenues 24729 24,062 +2 8% 24,748 24,080 +2 8%
Operating expenses excl. SRF (15,587) (15,167) +2.8% (15,566) (15,108) +3.0%
SRF (389) (285) +36.2% (389) (285) +36 2%
Gross operating income 8,754 8,610 +1.7% 8,794 8,686 +1.2%
Cost of risk (1,141) (1,113) +2 5% (1,141) (1,113) +2 5%
Cost of legal risk (5) (115) (96.0%) - (115) (100.0%)
Equity-accounted entities 256 683 (62.6%) 256 459 (44 3%)
Met income on other assets 39 (0) n.m. 39 L x8.4
Change in value of goodwill 86 - n.m. - - n.m.
Income before tax 7,989 8,065 (0.9%) 7,048 7,922 +0.3%
Tax (2,317) (2,185) +5.0% (2,331) (2,208) +5 6%
'I;J:é-lncome from discont'd or held-for-sale 3) a3 nm. 3) 43 nm.
Net income 5,669 5,923 (4.3%) 5,614 5,757 (2.5%)
MNon controlling interests (395) (310) +27 6% (390) (327) +19.2%
Net income Group Share 5,273 5,614 (6.1%) 5,224 5,430 (3.8%)
Cost/income ratio excl.SRF (%) 63.0% 63.0% 0.0 pp 62.9% 62.7% +0.2 pp
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BLDOHBEIL. AR CESEEELHED LCREREMEA/NL YD R BEHRIZE->TELT- HQLA (B R ERENEE)
HEHR—FIAVADEREHRVEL . AEHR— I+ UF DX YEFLT AU LB EEET R ERE L.
2018 £ 9 A 30 HIRFE T 2,620 f@1—AITEL. REAES (1,100 B1—0) DK#EZE 2 LI EAN-LTVET,

GLTA TV -TIL—TDHRITKIE, 2018 £E 9 A REHHAMPIC 261 B1—RHELEO P - RHEEZH
TFLELI=, ChiF. 2017 EEBETHEESNT: 361 Ea—0FbHT M LRZKETT, B, JLT-75a
T I—TE BoD)T—IL-I\oF T - 3ybD—9 (#lgER1T. LCL. CA A2 7)IZ&->T 24 E21—OHRED
BEHEEETVVEL, 2018 £E 97 ARHIMOIL T 7H UL SADFRITEEITHREE 122 F1—0 (LY L
—TDETHORITIRDRITHREED 47%) £15Y. ThIZKY 2018 FEDFRKITITATSLD 102%%ERHLELT =,

SAS Rue La Boétie RREIL T 7V )AL SADBBEREBREBODIRI=V-LIT—TILIE, BYIL—T
D 2018 £ E 9 v AR MO ERBLEBIODWTROKIIZAAVNE Lz, (OL T O YTN T I —T1,
%59 v FEHEICESHRBLI-BET O OR, M, ESRR - ET/NDEEEEEGLFL /= HZT/L—TD
YT—I /N2 DlF TTZR RN IY T DENTF 55 TR /-5 1E L EL /=)

TEEELDL2ERIGEFR VET2MY —EXBFIEE T EBms Y —EXDEEZBIFIEDEBLLELTIL
— T DBFEEREI—/IN—YI /N F T ETIICEDT, HIN—TE, HIZIEZRIESFITREL 2 F>
O DBEEDI O TANL—FFG|ELIFEEEHNTEEL, FREELHFBEL LA ELIHECDIN>
F T ETINDEEIEIE, T BT HEELGIREE G FHEEAHTEDNEFAZBEN TEBSKXELER
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LT 47453l S.A.
LB OE#LTHBICENIDHST . YEEMEVY 9 »ARHHBOZEE FIWLThELER
Atk N

— EMHiFZEE 10 E1—0#8:2018 FEE 3 MAHIIEMAEM LUK TIEE 3 MEHELTREKED 11
{8 3,300 F1—RA (FTEFHALL 17.3%H8). 2018 &£ & 9 # A RETHIRE 1L SRF OEMIZHEMHIH ST RIE
EIHALE 9.5%1E 0 33 {& 3,800 F1—A

— RZCIBIZ7AF RPN B LVKEDRREREEIZEY, ETOEEIPANHKKICEF S5 (SFS REH)

— FHMEU-ER ROTES(E 13.1%, S EAEER VR ERITEFID RONE (IF5IAIR U ATL ZFERE T
13.1%

ETOEXIMBATO HFBVEBERERB L TORBEDBY
— UT=IL N OIZOVWTIIFRA O XIES, RELTISRECORERAEDIRAZEE

— Y HAOERINSTETERLL 5.9%. £ TOEESMDEE. RIFERFT (27.1%18) EXOREEERFT
(5.5%1) D RELEBU., I CIB/I7AF U RAE (L 25.5%1E

HERSh-BEROGEIVRIVBEEZROELSET

— BEMEOELLINE EMERATIERLL 3.6%1E 2 TOEESMATORNLTRUENER FIELTR
BHEMPHARN—RT 2 RAUMEBZ DM, 9 # A REHEAMA—XT 1.7 RAUMME) | WP EIR—RTIXH]
FREALE 1.4 FRAV, 9y ABREHHARIA—X TR 1.0 RAVFDEBEORMNEROELLIHE

— ERAYAVBEEROELLET  WEHA—XTIIRERLL 16.5%E. BElxd )R IEEER:
26 R— R RAU b

HHEEOBREM GNP E L TO CETL LA NDENE S&P I2&B#&TITEIZLIF
— SE2EA% CETLLIA (& 11.5%, MTP B2® 11%%#Ei8E ., YEEE (L 11 R—2 R 7RA U E
— RNEBRZECE-ERER (O~ ARTHRDERE Y544 (053 1—0)ZEHT 16 A—I R TR/ M E)

— REME RWA:6 BEREATSE1I—O#, OCI [TEDWTHLEINF-EHBEDEE . 7 R— R R4k
F(ZDIBD 2 R—=2 R RAVRRIEAZ) T DI TIAEFIEY D RATLyRHEKRIZBEE)

— S&P IZXBHREBTTD A+(ZEMREL) ~AD3IE LT, BE 3 FRICENEN DR ITHBIAE AT T
Z5IEEIF(L—TA—XMN AURDTATREL., T4vFH AHREHRIBEL)

— OFAC SRAADARR 3 ERMOBITIET MK TICL S EFREDTERIR

2018 F£EFE 3 MFHRY 9 v A RO MBERERERFA TS50 FE =V LI —TILEERLETEHILT
7))L SADEEEREA 2018 £ 11 A 6 HIZEANZELT=,

5ROTE DFFEIZDUNTIL 26 N—ZF BB LT )L —TDIEREFR DS BHEZBRIAE ATL o—>#ZEL T, IFRIC £21 B/CEET S8
EBEERFZTFETICFHEL-FHREE, ALCFEFH T ESNBEFIRIUFED RONE,
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2018 FFEE 3 M H QR RAFLEL. AIERZID 10 {8 6,600 F1—OIZXL T 11 {8 100 F1—ATLT=,

L HORFERE. fFILEIC 3,200 FA—AORENLETAFTRAHEELLLTEY. FITT LY T4AD
INAAZT AVRZAVVEHEEDER 600 F1—0 (BB R UK EFMERFITIE 1,200 F1—A), 14
D7D 3 {TOHMEER 400 51—0 (FEIFTRUDEMEFZRAITIE 700 F1—0A) . RUEHOXREVEE
A ETIEB AL DMFIZED-2,300 F1—ADEKERS (F715, DVA®(-600 F1—A), KABEREMADO &
R—bTH)ADAYT(-1,000 Fa1—0), REFEEATESIZ£(-700 51—A)) TY, I BSFYIIx T 55
POFTHNC LD TIREE FNEBERAKEIC DT+ & 1,700 F1—A), -1,400 FA—AD/ (A =7 -4~
ARAVIZH D DL HEE R (FEIRTR U EHEEFERETTIE-2,700 1—0) RUESHORELEERL
REEEASOMFIZED+300 F1—ADEKRES (T74H5, HEITHRITLYRH-1,400 F1—A, KOBEEERM
DEFAFR—LTAHIADAYTH-900 F1—A, RCEEBEBAFETSU5HE&H+2,600 F1—0)7%E, 2017 £
EE 3HFEHICE BHRERNMMEIC+L E1—DOOEEERIZTLEL,

NODEHERZRLV- 2018 FEFE 3 My HOEBRMAIEIL. ATFERLIL 17.3%E0 11 48 3,300 51—A
Tltz, ChiE. ERBHLIBETIXIL T 75Ul SAHRAKRTEE 3 MEHOEBMARLLTIIREKE
Tg1e,

1HBYE-YOEBIFZSIL. FTEREIL 18.6%# D 0.36 1—ATLT=, (HEHEE . OCI E£{HE2ERKR -, Bt Y
ERXATD) 1 B ET-YELMBEELEIL. 2017 F£ 9 AXRKR (1 #%E7zY 0.04 2—AD IFRIC 5 9 SOFEEEEL)
RU 2018 £ 6 ARB R ELLRTENEFN 3.2%, 3.0%DIEMELS 11.51—ATLE=,

&3 LT THVYIA)L SAOERRE (2018 FEESE 3 WPEHE 2017 F£EFE 3 M4EH])

Q3-18 Q317 Ch. @3/a3 Q3-18 Q3-17

stated stated stated underlying wunderlying
Revenues 4,802 4575 +5.0% 4,834 4,564 +59%
Operating expenses excl SRF (2,998) (2,902) +3.3% (2,979) (2,875) +3.6%
SRF = - n.m. = - n.m.
Gross operating income 1,804 1,672 +7.8% 1,856 1,689 +0.9%
Cost of risk (218) (262) (16.5%) {218) (262) (16.5%)
Cost of legal risk - (T3) (100.0%) - (75) (100.0%)
Equity-accounted entities 78 239 (67.3%) 78 122 (35.8%)
Met income on other assets (D) (7) (98.7%) (1)) (2) (96.0%)
Change in value of goodwill - - n.m. - - n.m.
Income before tax 1,663 1,567 +6.1% 1,715 1,472 +16.5%
Tax (434) (367) +18.3% (449) (364) +23.3%
I(‘;.I;é-lncome from discont'd or held-for-sale (1) 2) . (1) 2) .
Net income 1,228 1,198 +2.5% 1,265 1,105 +14.4%
Mon controlling interests (128) (132) (3.2%) (132) (139) (5.3%)
MNet income Group Share 1,101 1,066 +3.2% 1,133 966 +17.3%
Earnings per share (€) 0.35 0.34 +3.1% 0.36 0.3 +18.6%
Cost/income ratio excl.SRF (%) 62.4% 63.4% 1.0 pp 61.6% 63.0% 1.4 pp

EENFEL TRIEVES-EMEMY —EABMERETOERBMLERMABOETICEMLELT =,

16 (EFEITIRE (T D, LT N—TDETEITL IR DEBIZEE T EEFHMEBDER) .,
172017 £ 6 FDEHE TR ZEFFTEEHRE LD/ 15.82% DIFHD 5412017 £6 6 A DIL Y —IFEHE),
182007 FEEFE 3 T+ DEEMFIZF:11 (£5,800 F1—0O,
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BAE SNIFFIC. LT TPV SADBEEILTA-TI)AITI—TDIT—IL- 1327 (K IR1T
EL)DETYOREI VT %58{LTHEWSIHEIETE (MTP) B B&IZin>-CE TR RLEL-, £ TOEEIMT
RESNTIRBEOBUNNEIALTOEY  BOFHIEFE. TIROFTH N REEBUIXMNEROBEICR
BEN TSI, EEMELFIESHERELFEL - REIC. FHITAFITTOYRVEEERDETEEAEE
BRUHRERITEMADERABREDRAN (M%8) (L. MAEORRMEEATEEICLELT =,

AT D 3TENTNE CAMR)TEDZNEHEERIZ, 2018 FEFE 3 ME I SEEHEOZELFHET
BIENTELRLEDAIZTEBLEEN, IL T2 75T IL—TFIZEAL TIE, EEEE O E(F, EREHFIE
DEVENSIETIEBASMIIAFATLIz, Thi, 2017 £EFE 3 MR D BSF DEF 545 (4,600 5F1—0)AA
BYT D 3FTRUVNALFFILRDFEERTE>TRREL THHONTULVELNV=HTT , MEBHMIZ BE 2 M348
FLUBFTHENSNAEBHR (2017 FESE 3 MFHHLLEARTHOF L. 2—OMKFILIZHLTEST 1.3%TF
F)ITEY, BmOEHE, ABRVMREFHESNFRATL,

2018 FESE 3 MM DOERBINIE (X, 5.9%K0D 48 {& 3,400 FA—RIZELFEL =, IHIZIX, 2.3%E (A— %
HEXSFHHEBIRFEZRRE 3.5%1) #5085k L1 LCL OFEBEICRELONDUT—IL-N\UX T8 ES
TOBEIMAL. (27D 3 TOEBEHEDEZENTSLEL, HITSEESINDDIE. RIEE X (27.1%18) &,
2017 £ EE 3 MEH OB LI EAEL 2018 FEE 3 WEHORBLTHIBIZEA N OO T UV 4.4%1E 75>
A ANEERVERERTHMADOERICITFRGCERETT . COMUEFICKA =D, BEFHAF (A EEITEBM
DETHERBTOIFEREBVKEDANSHFY—R - T7(F U RFENLBEEZ T a—RL—k- /U x>
BP9 (25.5%18) TLT=,

SEFRBMTHICEASND LTI HNOEBZEUTDEYTY,

— LI IL—TOERTHETOYT—IL- N THAORMTESIEX (REEL., #ifiRiTE LCL D%
BT EFOBUA 2017 £ 9 A 30 HERELART 10%FHBZ-2&&. LCL T 4.5%1E. thigifR{TORT
[ 8.0%1E L7E>T= MR MEEO—2FENT LY., CA (27 2017 & 12 BLIRE., 58 1 MY HLLERTE
2 U HAIC 61%IE Lot 1R . B 2 P EALLERTE 3 W HAIC 26%iE L= FHREEN—U LG ERE
HRARELI-(2UT7 0 3 TICEET S EREEDEZEIRELZTEL -,

— R#$GHBRELE2OFHICETEIFANEEEAZTADBEERICINIDDOLT | EEEERUR
FRERFT (20 BEa—ROiE, COS561=yh-UUHBRRRMN 12 B1—0iE) L EEERTMORALEERERN
(61 B1—0) [TREOND) FRLTEERA . RIEEPUL AFT—IL- NV IODBEDIIAITAY
bL—hO U (HIgERTICEAL TIX 9 # AT 1.3 RAUMED 35.9%. LCL [TBILTIXRE 1.1 R4 MED
23.5%) BMEFICH S L THEERRDRIEH NG EHEREHBUFELT-(8.6%18),

— HffRY—ERSMOIERLGZAEOHRT (BEBESHLDRELLTIL—TORIT—IMRIFASBILT
HEESMTMOESRERAES RIE 9 AXRBAL 6.9%E0 859 E1—0OT.6 AXRKRALLENSLEE
1) & B REGE ST A F R —R (2017 F 9 AKRBFRELANT 3.4%E0D 143 Ea1—0O3FIC
10.2%EDEN) —REE)RUVIT7I2) T IR (2017 EESE 3 MFHAE LR THMFHAE 3.6%18))

— CIBIZ7A4FAEFADE N KEDER (BEFHAL, +0102 0 Or—2aVFRE) ROBENFSLT
YR zA NEEDEMEREELATL, THbhE, A—YYT 12 y ADFHTS547— F1AMJE
a—>ay-b—hMFE 38%TLE)
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B3RO EAHAFRE LI, RILE T IL D IRIES4E Seguradoras Unidas NNMEE T 5 25% DN EIMGLTils 44t
GNB Seguros [Z*19 % CAA DiFHN%E 75%IZ51F LIFAHIET, RILMHILDERFT Novo Banco &9LT 474510
WToaTI0RADINIAL AT FVARENKREGRIESNEL -, D ELBIMOMIE. YL T4 7L
TIN—TICBT BV avITRREINTUVET,

INBOEBUIE. EEEFAOBUEFRTERBILET 3.6%EIZE H @Y E BIH &> TiElbShELIz, 20U
FOMU (L E 400 F1—A#) OKRFIE 3 DOEEHM CEREFEEDEZEBICLDM2)TD)T—IL-IN\OX T8
F9(16.5%/4,000 5 1—O1) . SLVKEDFENE S LTz CIB/I7AF> AEBF (6.6%/1,500 F1—OH#E, {BL. IX
L 25.5%18) . EWERY AT LEZIWADIREIZEDa—RL—k 22— (14.8%/2,700 F1—AE))IZIF
FondRITTEELZIV, B ChUNDOEEHMEEEVOCEEE SR, RIR) XILELD (BEER.
LCL) ERYFELE=, SHLE-EHLE AEEIL. ARNBOHRUEERERDEM (2 KA ME) DRI TOXRELTE
BRDERFETREICL. ARMNERIFFIERBALL T 1.4 RV MREL T 61.6%EHEYELTz, ETODBEEIFAMN
DRERBIZFEL. TNTNDNTSAOEBNTRNREZEHFEL

LIz T. AEF HAOERERBFET. ATERBAL LT 9.9%EELYELT-,

YROBEERIE. 2017 F£EE 3 MEHD 2 15 6,200 F1—OIZ*L T 16.5%/4,400 F1—ORED 2 {& 1,800
B1—OEFE(EVKEESLY, CHIFRAN GZE) A 2017 FEE 3 MEEHAD 2,100 F1—O(CxL THmM4H]
(& 5,700 Fa—BA&E>F-KABEEEME. 2017 ERUBDARUT 0 3 THREICEM DL T | BfR—T4Y
TDEDRENETESLTYRIVEEERN 12.4%/1,000 FL—OHELDT=A 2T DYTF—IL-/\o X5 8
IRELNET, HEBMIC. URVEEE AL, EFMERY —E &M (10.3%/1,300 F1—O#) LHEFISHEE SR
P TIBIMLEL-, 374005, BEICHTHURIEEERIT, EEZSMEMLIZLO0, 118 A— X -RAUk
TIEBIELFEL-, LCL OURVEEZERL. ERITEVKENSTIEIHYFIT A HIETL(11.1%/500 F1—0H
), ILT4- 7T SAOBKRRICHTHIRVBEERA L. IERALLEART 5 R—L X -RAUMED 26 N
— R RAVMOLBLVVKEEMIFL TOET A, FTRFHALLERTRELTEY . hHAFED 50 A= X -RAUk
EWSEEERELTE>TLET,

B RERASTOERNEE 2L, 35.9%HD 7,800 F1—OTLI=, BSF MhoDEHFSHREERE, FITTY
TOEEERAASHOREMERLERICEY 3%EELDET TL,

Bk, FSEE, FXEESOEBRIMOERFIECIL., 16.5%1E 0 17 & 1,500 F1—OTLTz, 2017 FEFE
BMFHKRUE 2 MFH T, RIRBEIPILDFTANHEIFTYEFLTAUITHTHEVGEENSBEEZITEL
To (BRBREEMFEIL, 2018 FEF 3 MFEHD 27.4%IxtL T 27.0%TLIZ), LIz >T, ERFHEE R IEFHE170
% EEDR—RATEMLEL=(23.3%ED 4 {8 4,900 F1—0), iKY, IEXEHD OERETOFMFI L
14.4%EMUELT =, K 12 BD CACEIS [T 95X EIF N DERLIC—EBEFRTHIEXEHF S DBDIZELY.
EREBIFARL 2017 FEESE SUFHALLERT 17.3%HED 11 8 3,300 FaA—OERYELT =,

2018 £EfE 9 4 B REHHAR O R R AFI IR 1L, BTEREAD 32 & 6,200 F1—OIZXR LT 4.0%#ED 33 & 9,300
—_L_D—GL/T:O

2018 £E[E 9 # A REHAMOISHER L, R MFIZRIZ+5,400 FA—ODEEZ RIFLELT-, BRIZiR =40
FHDEHHKRERICINAT, 2018 FE L X HOBHKHERT. 12U 7D 3T2ERLEIZG EShE=E0 0N AD
SAEE (#3%6+6,600 A1—0O) /(A =T AR AYD 800 F1—ODKEER (9 4B RHHIREI T 1,400

19 BFD 4 FEBDO— > FEE5| L2 DEMRE T,
D HL 7y FO YT S.A DIFHFERDEFEMIZDUVTIEL16 N—2FS4E,
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F1—0).9 v B REHEMTIEMEETH500 F1—RELS(2UT7 D 3 TOMEERRAN. RU 9 7 A REH
EORENEHEKRER (375, DVA H+500 F1—0O, KABEFBFADOEMR—LI+UADAYTHR+400 51
—0O, RUEEEANFES I LEA-700 F1—0)4E 8,700 F1—ANTSRELEERIFLELT-, 2017 FFE 9 &
B RHIBORKRERL. MFIZEZ 248 1,400 FA—ODTSRAEEEZRIFLEL-, ZOHIZ(THHIZ, 2,800 51
—ADIAAZTDHAEM. 118 700 F1—HD BSF FEHIKDFYEZILT (2, 118 1,400 FA—EOD1—5
ETARFEHC KD FYERILT A2, 6,900 FA—ADFETEHRITL YR, -3,900 FT1—OD DVA. -3,400 51—0H
DROBEHMADEMR—LTAVADAYY BRU 1 {& 6,500 F1—ODEEA—2FES I HEMSOFFIEA
DEENEFENET,

NODEHERZRIV-Y 9 » A R OERMFIIEL. fTERLILE 9.5%E O 33 {§ 3,800 F2—RATL
fzo ThiE, SRF OEIE (24.5%) [Ck->THEEXZ(TELI-, SRF DREHZERE. EEMAII(L 10.5%1E L4
of:(if—ej-o

Lo, AREBO 1 Y -YOEBMIFIEIL. BTEREIL 10.9%8D 1.06 2—ATLT=,

BMTA7 LEHOI—RUZRV-FRE ROTE? (EREEERV-ARMEEARFRE) L. 2018 FE 9~
A REHHRISAITE R (12.4%) Ao KIBIEEES 13.1%ITELFE LT,

£ 4: HLT4THUL S A DESERE (2018 FEE 9 4§ RETHARE 2017 &£ 9 4 B REHHAR)

Ch. SM/9M IM-18 IM-17 Ch. SM/SM
stated underlying underlying underlying

Revenues 14,882 13,983 +6.4% 14,880 13,962 +5.6%
Operating expenses excl. SRF (9,074) (8,693) +4.4% (9,053) (8,635) +4 9%
SRF (301) (242) +24 5% (301) (242) +24 5%
Gross operating income 5,507 5,047 +9.1% 5,525 5,086 +8.6%
Cost of risk (755) (972) (22.3%) (755) (872) (22.3%)
Cost of legal risk (8) (115) (96.0%) - (115) (100.0%)
Equity-accounted entities 248 678 (63.4%) 248 454 (45.3%)
MNet income on other assets 32 (8) n.m. 32 (3) n.m.
Change in value of goodwill 86 - n.m. - - n.m.
Income before tax 5113 4,630 +10.4% 5,050 4,449 +13.5%
Tax (1,244) (1,030) +20.8% (1,250) (1,048) +19.6%
:;;-ml:ume from discont'd or held-for-sale @ 43 — 3) 43 .
Net income 3.866 3,643 +6.1% 3,797 3,447 +10.2%
MNon controlling interests (473) (381) +24 1% (459) (399) +15.0%
Met income Group Share 3,393 3,262 +4,0% 3,338 3,048 +0.5%
Earnings per share (€) 1.08 1.03 +4. 7% 1.06 0.96 +10.9%
Costincome ratio excl.SRF (%) 61.0% 62.2% -1.2 pp 60.8% 61.8% -1.0 pp

LEELEARIC, COEBITIBEOREGEU, JBEFRGERINH ., RTCJRVEEERAORFVICEK>TERSN
FL1=,

Loy ARMHBEOERINE L. 2TOEEMMNLOTIRADFSEAXOBEFMAANLEE LS B DOEREHE
SHERREICLI-LMFHDORKRIC K YRTERBLL 6.6%ETL =,

SRF ~DMEEFENV-L 9 v B RHHROEREEER L. AIERLL 4.9%ETL-. & 9~ A REHHED

2 XBEEZFID ROTE (FH#H FEAF#5F) & UV RONE (72 + EXF#FE) DFFEDFEMIZ DL Tt 26 XN—2F S48,
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SRF (%, BTERIED 2 & 4,200 F1—0OIZx LT 24.5%&KIEHED 3 {& 100 F1—ATLIz, S5LETSRDTE
BHR (1.7 R4V 2&->T. SRFZBRULNV=EBOXMNEE, 1.0 RAVFRELT 60.8%EYELT,

— AL I ME RTERE 1 8 1,500 Fa1—0) %RV -% 9 v ARG EIMOERYRVEEZERIL. 7IER
HAHE (-22.3%38/+2 {& 1,700 F—A) D 7 {& 5,500 F1—OTLT=, Y L3 HALRHRIZ. L 9 4 RO D
BIEEIC, FIERBOERKSI S (-1 & 6,600 F1—0)IZxLT+3,800 FA—ODRAN (#i%8) LA -7-KOFE
EHFGFICRTERBILE 2 {8 3,700 FA—0EOI—RL—k- D74+ REM) #BHELEZLOTT  thDEE
DEESEFOEEE. EWCHBESNELR, $hbb, EFE/MY —E REBF (+8.8%/-3,000 F1—0)& LCL
(+5.3%/-800 Aa1—0) A ELL-=2D 0, BERE)T—IL -\ F T EHMIEEA LEL=(-15.7%/+5,100 51
—0),

LI HOFSEEASHOERMERD R (45.3%/2 & 600 H1—0OiE) (I, BSF LEBEF/NSVTTAL
—SEAHDOERERI L ->THRATEET (2 18 400 A1—0OF) . COIEEDEEBRFEOBUVL. EEER
BACHEEEREBMOSHF A TRESNEL z, BEIIRENENLELOD. FREERSHES 9 #A
REHIRIC, ATEREID 15% KL TREBEMAEIC 7%HFESLERICTIEESEND, T2 ERENEOEIEDIEM
[F.OLT4- 773N SADERILEREEEORETRELR—HERY, RBYFIHREFHFEL .

Lpn BANDHE I RTERERE(L. 50 E1—0%#B 25 13.5%E D 50 {& 5,000 F1—OTLE:, HMEEREED
FENPDREVEELERNBOEEDOREE L. HsIFFIEE LRSRBIEDOEHLLYFET (19.6%18) . HiFI%E
M 10.2%1EERB— AT BISNAIFZT7HERDTLUOTADEEHABICRE ONDEXERFS D KIEE
(+15.0%) (&, BEBEMFIIEE LR LFEL Tz (9.5%18 D 33 f& 3,800 F1—A),

LT4-T77U3)L SAIK 2018 FEFE 3 MIHICHBEORFHEZREL. c2ERERTEKRKT(7 1
(CET1) L2 A%1% 2018 &£ 6 AFRBERELART 11 R—P R ARAVMED 11.5%TLTz, COEMIE, LBMEHAH
[CHRALBINTA7 1 BEHEDI—RUE 1 #4510 0.18 2—AEWSHEHT DB O LA LS| Y (2018 £E
9 ARHHAMIL 1 #47=Y 053 1—N) DR, RV 8 A 1 BITHEEZHRICFIELHTONEE (4 R—Y
R RAVME) DHBDUEEAFDERER (16 R—P R -RAUME) ICEICR/REONET , ZTH D, OCl £fgd
DEFDIAFTREE (-7 R—=V R RAUb, 20552 R=V R RAVMMEIA RN T DT AEFEY DR TL YR
PERICEE) ELEEHRDYRY I AN EEDBONERRIERINELZ, YRS I/ NEE(L, 2018 F
9 AFRMFET3,0701—AL 6 ARBALLRNTREMTLT,

ERFEEALALYD LI H 2 E BINEESARIRLE-REESICEDHSESIZ 2018 F 9 AKREEA T 4.1%TL
1=,

L T4 T3 SADBE 12 »BEIDOFY LCR LA, 2018 &£ 9 BREF AT 134.5%(ILT«-74)2
T IL—TIZBEHETBD(E 134.2%) &Y . hHAFHEID 110%BEVLVSBZE ER->TWVET,
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HREH 1 — BEREROLTA4-FIYAIL SAEILT-7H)ANTIL

—7

5 HLTTFIVANSA — BEHERQ0ISEESE 3MEHAL 2017 F£EE 3 WMEH], 2018 FEE 94
B BaHHAREE 2017 £ 9 4B RaTHIRE)

GFOSS GFOSS GFOSS

Total impact of specific items
Asset gathering

French Retail banking
International Retail banking
Specialised financial services

Large customers

Corporate centre

¥ FEIFIR VL HEF LA R FI D

(52)
(12)
2

@)

(21)
9)

(32)
(6)
(1)
(4)

(16)
(6)

(27)
8
(%)
103
16

(14)
5
3)

Issuer spreads (CC) (186) (14) - (121) {69)
DVA (LC) (8) (6) (0) ©) (61) (39)
Loan portfolio hedges (LC) (14) (10) (13) (@ s 4 (53) (34)
(FRp,  enase Savings Plans @ m 8 5 @ () e 39
Home Purchase Savings Plans (CC) (9) (6) 32 21 (9) (6) 154 101
Liability management upfront ) _ ) ) ) _ 39 26
payment (CC)

Total impact on revenues (33) {23) 10 3 2 3 20 23
Pioneer integration costs (AG) (12) (6) (27 (14) (30) (14) (59) (28)
3 Italian banks integration costs

(|RB} ':_‘r:' (4} - - 9 5 - -
Total impact on operating

expenses {19) (10) (27) (14) (21) (10) (59) (28)
ECB fine (CC) - - (5) (3) - -
Total impact Non-allocated legal -

risk provisions ) ) (5) () ) )
Eurazeo sale (CC) = = = = 107 107
Disposal of BSF (LC) - - 117 114 - - 117 114
Total impact on equity affiliates - - 107 107 224 221
Change of value of goodwill (CC) - - - - 86 66 - -
Total impact on change of value of i _ i i - - i i
goodwill

CA Italy acquisition costs (IRB) - - (5) (3) - - (5) (3)
Total impact on Net income on

other assets ) " (3) (3) - - (5) (3)
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%£6: LT TFTHVANTIN—TF — BEER (2018 FFEEE 3 MEHAL 2017 FFESE 3 A, 2018 FFREE
94 A REHHARIE 2017 £ 9 'rﬁ RETHAR)

Issuer spreads (CC) - (28) (23) - (145) (91)
DVA (LC) (8) (€) (0) Q) 8 6 (61) (40)
Loan portiolio hedges (LC) (14) (10) (13) (@) 6 5 (53) (35)
Home Purchase Savings Plans

(FRB) (2) (1) 8 5 2 1) 63 41
Home Purchase Savings Plans (CC) (9) (6) 32 21 @) (6) 154 101
Home Purchase Savings Plans (RB) (22) (14) 80 52 (22) (14) 205 134
Adjustment on liability costs (RB) - - - - = = (218)  (148)
Liability management upfront ) ) i i i i 29 26
payment (CC)

Total impact on revenues (54) (37) 78 48 (19) (11) (17) (12)
Pioneer integration costs (AG) (12) (6) (27) (11) (30) (14) (59) (26)
3 Italian banks integration costs

“F\'E] {?} (31 - - 9 6 - -
Total impact on operating

expenses (19) (2) (27) (11) (21) (8) (59) (26)
ECB fine (CC) - - (9) (5) - -
Total impact Non-allocated legal i . 5) 5) . _
risk provisions

Eurazeo sale (CC) = - - - 107 107
Disposal of BSF (LC) - - 17 117 - - 17 17
Total impact on equity affiliates - - 117 17 224 224
Change of value of goodwill (CC) - - - - 86 74 - -
Total impact on change of value of } } . ] 86 74 ] }
| goodwill

CA ltaly acquisition costs (IRB) = = (5) (3) = = (5) (3)
Total impact on Net income on

other a;sgets ) B (5) (3) ) ) (5) (3)

Total impact of specific items

Asset gathering (27) {11)
French Retail banking 57
International Retail banking (5) (3)
Specialised financial services -
Large customers 108

Corporate centre (3)

* BEIFIR VL HHRE TR BRI D,
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HREH 2 — JLT4-7J)a) SA  RREBHEELHFAGCERNEBERUEE

RT7: LT TFIYAN S A — REEEMNSEMAMERT (2018 F£EE 3 WEHE 2017 FESE 3 MEH])

Q3-18 Specific Q3-18 Q317 Specific Q3-17 Ch. Q3/@3 Ch. @3/Q3

stated items underlying stated items underlying stated underlying
Revenues 4,802 (33) 4,834 4,575 10 4,564 +5.0% +5.9%
Operating expenses excl SRF (2,998) (19) (2,979) (2,802) 27 (2,875) +3.3% +3 6%
SRF = = = - - - n.m. n.m.
Gross operating income 1,804 (52) 1,856 1,672 (17 1,689 +7.8% +0,9%
Cost of risk (218) - (218) (262) - (262) (16.5%) (16.5%)
Cost of legal risk - - - (75) - (75) (100.0%) (100.0%)
Equity-accounted entities 78 - 78 239 117 122 (67.3%) (35.9%)
Net income on other assets (D) - )] [0} (5) (2) (98.7%) (96.0%)
Change in value of goodwill - - - - - - n.m. n.m.
Income before tax 1,663 (52) 1,715 1,567 95 1,472 +6.1% +16.5%
Tax (434) 15 (449) (367) (2) (364) +18.3% +23.3%
;I;telﬁr-ne from discont'd or held-for- ) _ o @ _ @ T T
Net income 1,228 (37) 1,265 1,198 93 1,105 +2.5% +14.4%
Non controlling interests (128) 4 (132) (132) 7 (139) (3.2%) (5.3%)
Net income Group Share 1,101 (32) 1,133 1,066 100 966 +3.2% +17.3%
Earnings per share (€) 0.35 (0.01) 0.37 0.34 0.04 0.31 +3.4% +18.9%
Costlincome ratio excl.SRF (%) 62.4% 651.6% 63.4% 63.0% -1.0 pp 1.4 pp
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£8: JILTaTTUdLSA — REEEHLERMNRE (2018 £E 9 y ARFHHAME 2017 &£ 9 # A R&HHARM)

9M-18 Specific ite aM-18 SM-17  Specific ite am-17 Ch. SM/SM Ch. 9M/9M

stated ms underlying stated ms underlying stated underlying
Revenues 14,882 2 14,880 13,983 20 13,962 +6.4% +6.6%
Operating expenses excl.SRF (9,074) {21) (9,053) (8,693) (59) (8,635) +4 4% +4 9%
SRF {301) - (301) (242) - (242) +24 5% +24 5%
Gross operating income 5,507 {18) 5,525 5,047 (38) 5,086 +9.1% +8.6%
Cost of risk {755) - (755) (972) - (872) (22.3%) (22.3%)
Cost of legal risk (5) (5) - (115) - {115) (96.0%) (100.0%)
Equity-accounted entities 248 - 248 678 224 454 (63.4%) (45.3%)
Met income on other assets 32 - 32 (8) (5) (3) n.m. n.m.
Change in value of goodwill 86 86 - - - - n.m. n.m.
Income before tax 5113 5,050 4,630 181 4,449 +10.4% +13.5%
Tax (1,244) & (1,250) (1,030) 16 (1,046) +20.8% +19.6%
:;telgr-ne from discont'd or held-for- @ _ ) 43 _ 43 T T
Net income 3,866 it 3,797 3,643 196 3,447 +6.1% +10.2%
Non controlling interests (473) {15) (459) (381) 18 (399) +24 1% +15 0%
Net income Group Share 3,393 54 3,338 3.262 214 3,048 +4,0% +0.5%
Earnings per share (€) 1.08 0.02 1.06 1.03 0.08 0.96 +4.7% +10.9%
Costiincome ratio excl.SRF (%) 61.0% 60.8% 62.2% 61.8% 1.2 pp 1.0 pp
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FTREH 3 — JLT4-F7J)aJL S.A.: EFRIERE

£9: HLFT4-TFHY)L S A EBFIRIRAE (2018 FEE 3 WAL 2017 FESE 3 W H))

Q3-138 (stated)

FRB (LCL) IRB SFS LC CC
Revenues 1,452 858 662 695 1,297 (162) 4,802
Operating expenses excl. SRF (680) (578) 417) (339) (F73) (212) (2,998)
SRF - - - - - - -
Gross operating income T2 280 245 356 524 (374) 1,804
Caost of risk 14 (50) (95) (141) 57 (2) (218)
Cost of legal risk - - - - - - -
Equity-accounted entities 12 - - 63 1 2 78
Met income on other assets {2) 0 0 1 1 (0) [(1]]
Change in value of goodwill - - - - - - -
Income before tax 796 231 150 279 582 (375) 1,663
Tax (242) (68) (45) (63) (166) 151 (434)
:ﬁg:;u;zmimmmued or held- ) ~ _ (0 ~ ~ (1)
Net income 554 162 106 215 416 (224) 1,228
MNon controlling interests (T0) (7) (29) (24) (8) 1 (128)
Net income Group Share 484 155 7 190 408 (213) 1,101

Q3-17 (stated)

Revenues 1,302 848 619 675 1,236 {106) 4,575
Operating expenses excl. SRF (680) (595) (364) {337) (741) (184) (2,802)
SRF - - - - - - -
Gross operating income 622 253 255 338 495 {291) 1,672
Cost of risk 0 (45) (113) (128) M 3 {262)
Cost of legal risk - - - - (75) - (75)
Equity-accounted entities 9 - - 68 163 (1) 239
Met income on other assets Q) )] (8) (1) 2 (1) (1)
Change in value of goodwill - - - - - - -
Income before tax 631 208 134 277 607 (289) 1,567
Tax (113) 159) (42) (60) (197) 103 {367)
:;::xr;]:)npimimthued or held- ) _ 0 2 _ R 2
Net income 518 149 92 215 410 (186) 1,198
Non controlling interests (63) (7 (28) (24) (13) 3 (132)
Net income Group Share 455 142 64 191 397 {183) 1,066
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% 10: YL FT4-FJ Y SABFIRIREK (2018 FFFE 9 4 A REHIRIE 2017 45 9 4 A REHHRE)

9M-18 (stated)

Revenues 4,308 2,592 2,028 2,078 4,158 (281) 14,882
Operating expenses excl. SRF (2,109) (1,766) {1,249) (1,007) (2,356) (586) (9,074)
SRF (3) (28) (22) (17) (170) (62) (301)
Gross operating income 2,195 T98 75T 1,054 1,633 (930) 5,507
Cost of risk 5 (157) (274) (368) 38 1 (795)
Cost of legal risk = = = = - (5) (5}
Equity-accounted entities a8 - - 180 2 19 248
Met income on other assets (2) 3 0 1 14 16 32
Change in value of goodwill - - - - - B6 86
Income before tax 2,236 643 483 877 1,686 (812) 5113
Tax (599) (201) (146) (204) (472) T (1,244)
?;?tgr:glpz miﬁcmmued or held- (1) ) _ (0) _ _ 3
Net income 1,635 441 338 673 1,215 (435) 3,866
MNon controlling interests (225) (20) (93) (88) (23) (24) (473)
Net income Group Share 1.410 422 245 585 1,191 (460) 3,393

9M-17 (stated)

s

Revenues 3,703 2,664 1,864 2,050 4,027 (326) 13,983
Operating expenses excl. SRF (1,878) (1,814) (1,008) (1,021) (2,283) (601) (8,693)
SRF (3) (15) (10) (14) (139) (61) (242)
Gross operating income 1,825 835 756 1,015 1,605 (988) 5,047
Cost of risk [§))] (149) (325) (338) (166) 7 (972)
Cost of legal risk - - - - (115) - (115)
Eguity-accounted entities 24 - - 183 292 178 678
Met income on other assets {0) 0 (7 (1) 2 (1) (8)

Change in value of goodwill - - - - - - -

Income before tax 1,848 686 424 859 1,618 (805) 4,630
Tax (405) (194) (133) (205) 447) 353 (1,030)
?;?}Slgr;u;npee miﬁcmMUed or held- a0 ~ 0 13 ~ - 43
Net income 1,473 492 201 667 1,171 {452) 3,643
Non controlling interests (155) (24) (a5) (88) (39) g (381)
Net income Group Share 1,318 468 206 280 1,132 (443) 3,262
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HREH 4 — ILT4- TN T LT RrEEEHEELHEECERMBEHHE

R 11: HLTTFI)ALTI—T — REREHOERIER (2018 F£EE 3 MHEHAL 2017 F£ESE 3 WEH)

@318 Specific  Q3-18 Q317  Specific Q@37 i:h‘:ﬁ'ﬁ:

stated items underlying stated items underlying g
Revenues 8,043 (54) 8,007 7,885 78 7,807 +2.0% +3.7%
Operating expenses excl.SRF (5,102) (19) (5,083) (4,974) 27) (4,947) +2 6% +2.8%
SRF - - - - - - n.m. n.m.
Gross operating income 2,940 (T74) 3,014 2,911 5 2,860 +1.0% +5.4%
Cost of risk (323) - (323) (317) - (317) +1.9% +1.9%
Cost of legal risk - - - (75) - (75) (100.0%) (100.0%)
Equity-accounted entities 77 - [fs 240 17 123 (67.9%) (37.4%)
Met income on other assets 2 - 2 1 (5) ] +60.3% (T2.1%)
Change in value of goodwill - - - - - - n.m. n.m.
Income before tax 2,696 (74) 2,770 2,760 163 2,507 (2.3%) +6.6%
Tax (816) 23 (839) (743) (24) (719) +9 8% +16.7%
;I:Itelxgtne from discont'd or held-for ) i 1) 2 _ (2) (52.9%) (52.9%)
Net income 1,879 (51) 1,930 2,015 139 1,876 (6.7%) +2.9%
Non controlling interests (110) 4 (115) (108) 10 (117) +2.5% (2.2%)
Net income Group Share 1,769 (46) 1,815 1,907 149 1,759 (7.3%) +3.2%
Costiincome ratio excl.SREF (%) 63.4% 62.8% 63.1% 63.4% +0.4 pp 0.6 pp
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£ 12: LT T7TVANTIN—T — REE\EHOERER (2018 £ 9 v A BEHHARE 2017 £ 9 + A BREHAR)

Ch.
Speciﬁc 9M-1§ IM-17 Speciﬁc BM-1? srigm BMIBM_
items underlying stated items underlying e und;rlyln
Revenues 24729 (19) 24,748 24,062 17) 24,080 +2.8% +2 8%
Operating expenses excl SRF (15,587) (21) (15,566) (15,167) (59) {15,108) +2 8% +3.0%
SRF (389) - (389) (285) - (285) +36.2% +36.2%
Gross operating income 8,754 (40) 8,794 8,610 (76) 8,686 +1.7% +1.2%
Cost of risk (1,141) - (1,141) (1,113) - (1,113) +2.5% +2.5%
Cost of legal risk (5) (5) - (115) - (115) (96.0%) (100.0%)
Equity-accounted entities 256 - 256 683 224 458 (62.6%) (44.3%)
Met income on other assets 39 - 39 (0) (5) A n.m. x84
Change in value of goodwill 86 86 - - - - n.m. n.m.
Income before tax 7,989 41 7,948 8,065 143 7,922 {0.9%) +0.3%
Tax (2,317) 14 (2,331) (2,185) 23 (2,208) +5.0% +5.6%
:;telgr-ne from discont'd or held-for- (3) _ @ 43 _ 43 - -
Net income 5,669 55 5,614 5923 166 b, 157 (4.3%) {2.5%)
Non controlling interests (385) 5 (390) (310) 18 (327) +27.6% +19.2%
Net income Group Share 5273 50 5,224 5614 184 5,430 (6.1%) (3.8%)
Cost/income ratio excl.SREF (%) 63.0% 62.9% 6.3.0% 62.7% 0.0 pp +0.2 pp
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HTREHS — JLT4-F7J)aI-TII—7  EF 5 RE

£ 13: LT T7TVaAN-TIN—T — BAEBFS (2018 F£EE 3 MEHAL 2017 E£EE 3 mEEH)

— Geeaes
I O T I S B

Q3-18 (stated)

Revenues 3,220 858 G687 1,453 695 1,298 (169) 8,043
Operating expenses excl. SRF (2,077) (578) (433) (680) (339) (773) (223) (5,102)
SRF - - - - - - - -
Gross operating income 1,144 280 254 773 356 525 (391) 2,940
Cost of risk (104) {50) {96) 14 (141) 57 (2) (323)
Cost of legal risk - - - - - - - -
Equity-accounted entities 1 - - 12 63 1 - 7
Net income on other assets 2 1] 0 (2) 1 1 (0) 2
Change in value of goodwill - - - - - - -
Income before tax 1,042 231 158 797 279 584 (394) 2,696
Tax (385) (68) (46) (242) (63) {167) 156 (816)
:.:ra}sglc;u:)np:fmm discont'd or held- _ _ 1) (0) ~ _ ™)
Net income 656 162 112 555 215 417 (238) 1,879
Mon controlling interests 1] 1) (24) (66) (24) 0 4 {(110)
Met income Group Share 65T 161 a8 489 190 M7 (233) 1,769

Q3-17 (stated)

T ey —
I N N O N N I B

Revenues 3,289 848 1,302 645 675 1,235 {109) 7.885
Operating expenses excl. SRF {2,035) (595) (680) (386) {337 (741) (199) (4,974)
SRF - - - - - - - -
Gross operating income 1,254 253 622 258 338 494 (308) 2,911
Cost of risk (51) (45) 0 (113) (128) 21 2) (317)
Cost of legal risk - - - - - (75) - (75)
Equity-accounted entities (0} - ] - 68 163 ] 240
Net income on other assets 4 () (o) (3 (1) 2 (1) 1
Change in value of goodwill - - - - - - - -
Income before tax 1,207 208 631 142 277 605 (311) 2,760
Tax (381) (59) (113) (43) (60) (196) 108 (743)
P:::Lsgl?glp?e !‘mm discont'd or held- ~ ~ ) 0 @ - ~ @)
MNet income 826 149 518 100 215 409 (202) 2,015
MNon controlling interests (0) (0) (60) (22) (24) (5) 3 (108)
Met income Group Share 826 149 458 Ta 191 405 (199) 1,907
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Hik
N N B R i B T B

Revenues 9,805 2,592 2,104 4,301 2,078 4,160 {311) 24,729
Operating expenses excl. SRF (6,421) {1,766) (1,302) {2,109) (1,007) (2,356) (624) (15,587)
SRF (87) (28) {(22) (3) {17) (170) (62) (389)
Gross operating income 3,297 797 T80 2,189 1,054 1,634 (998) 8,754
Cost of risk (384) (157) (275) 5 (3B8) 38 0 (1,141)
Cost of legal risk = = = - - - (5} (5)
Equity-accounted entities il - - 38 190 2 19 256
Met income on other assets 7 3 0 (2) 1 14 16 39
Change in value of goodwill - - - - - - 86 86
Income before tax 2,928 643 506 2,229 877 1,688 (881) 7,989
Tax {1,076) (201) (151) (598) (204) (472) 384 (2,317)
Mo - m - w @ - - ©
Net income 1,852 441 355 1,630 673 1,216 {497) 5,669
Mon controlling interests (D) (a) {75) (214) (88) 1 (19) (395)
Net income Group Share 1,852 441 280 1,416 585 1,217 (517) 5,273

9M-17 (stated)

S I B N O B N B IR

Revenues 9,936 2,664 3,695 1,947 2,050 4,026 (255) 24,062
Operating expenses excl. SRF (6,334) (1,814) (1,876) (1,154) (1,021) (2,283) (684) (15,167)
SRF 43) (15) {3) (10) {14) (139) (B1) (285)
Gross operating income 3,558 835 1,816 782 1,015 1,603 (1,000) 8,610
Cost of risk {132) {149) {1) (328) (338) {166) 2 1,113)
Cost of legal risk - - - - - (115) - {115)
Equity-accounted entities 4 - 24 - 183 292 179 683
Net income on other assets 4 0 (0) (3) (1 2 (2) ()]
Change in value of goodwill - - - - - - - -
Income before tax 3,434 686 1,840 451 859 1,617 (820) 8,065
Tax {1,137) (183) (405) (139) (205) (446) 335 (2,185)
oo - - w0 w - - =
Net income 2,297 493 1,465 312 667 1,170 (481) 5,023
Men controlling interests (1) {0) (148) (68) (88) (15) T {310)
MNet income Group Share 2,297 492 1,319 245 580 1,155 (474) 5,614
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TREN6 — 1HUYRIE, 1 BRA-UMEBE, XU ROTE OFFEIZER
shaFik

£ 15: HJLTFIVJYaAL S A — 1KEYEYT—E2, 1 (E-YMEE, RU ROTE

Ch. Ch.
Q3/Q3 IM/SM

Q3-18 Q317

Net income Group share - stated 1,101 1,066 +32%  +4.0%
- Interests on AT1, including issuance costs, before tax (91) (92) 07%  -40%
NIGS attributable to ordinary shares - stated [A] 1,009 974 +3.6%  +4.9%
Average number shares in issue, excluding treasury shares

(m) [B] 28584 28440 +0.5% +0.3%

Net earnings per share - stated [AV[B] 0.35€ 0.34€

+3.1% +4.6%

+17.3% +9.5%
+19.2%  +11.2%

+18.6% +10.9%

Underlying net income Group share (NIGS) 1,133 966

Underlying NIGS attributable to ordinary shares [c] 1,042 874
Net earnings per share - underlying [CY[B] 037€ 0.31€

30/09/2018  30/09/2017

Shareholder's equity Group share 57,995 57,974
- AT1 issuances (5,011) (5.011)
- Unrealised gains and losses on AFS - Group share (2,249) (3,385)
- Payout assumption on annual results* - -
Net book value (NBV), not revaluated, attributable to ordin. sh. 0] 50,734 49,578
- Goodwill & intangibles** - Group share {17,774 {17,872)
Tangible NBV (TNBV), not revaluated attrib. to ordinary sh. [E] 32,961 31,708
Total shares in issue, excluding treasury shares (period end, m) [F] 2,863.6 2,844.0

NBV per share , after deduction of dividend to pay (€) [DVIF] 17.7¢€ 17.4€
+ Dividend to pay (€) [H] 0.00€ 0.00€
NBV per share , before deduction of dividend to pay (€) 17.7¢€ 174¢€

TNBV per share, after deduction of dividend to pay (€) [GHIEJ"[F 11.5€ 11.1€
TNBYV per sh., before deduct. of divid. to pay (€) [G]+[H] 11.5€ 111 €

¥ RAREICIEREN /X HINEEH,
o FRFEEFRHDDAAESE,

IM-18 aM-17

Net income Group share attributable to ordinary shares
Tangible NBV (TNBV), not revaluated attrib. to ord. sh. - avg™*
Stated ROTE (%)

Underlying Met income attrib. to ord. shares (annualised)
Underlying ROTE (%)
ok SHEIS /- F B FEE

4,083 3.910
30,698 31.642
13.3% 12.4%

4,011 3.910
13.1% 12.4%

[HIJ]

(Vi1
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Disclaimer

The financial information for the third quarter and first nine months of 2018 for Crédit Agricole S.A. and the
Crédit Agricole Group comprises this quarterly financial report, and the attached presentation and press
release, available at https://www.credit-agricole.com/finance/finance/publications-financieres.

This report may include prospective information on the Group, supplied as information on trends. This data does not
represent forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, §10).

This information was developed from scenarios based on a number of economic assumptions for a given competitive
and regulatory environment. Therefore, these assumptions are by nature subject to random factors that could cause
actual results to differ from projections.

Likewise, the financial statements are based on estimates, particularly in calculating market value and asset
impairment.

Readers must take all these risk factors and uncertainties into consideration before making their own judgement.

Applicable standards and comparability

The figures presented for the six-month period ending 30 June 2018 have been prepared in accordance with IFRS as
adopted in the European Union and applicable at that date, and with prudential regulations currently in force. This
financial information does not constitute a set of financial statements for an interim period as defined by IAS 34 “Interim
Financial Reporting” and has not been audited.

Note: The consolidation scopes of the Crédit Agricole S.A. and Crédit Agricole Groups have not changed materially
since the registration with the French market watchdog AMF of the 2017 Registration Document which contains all
regulatory information on the Crédit Agricole Group.

The sum of values contained in the tables and analyses may differ slightly from the total reported due to rounding.

The income statements contained in this report show non-controlling interests with a minus sign such that the line item
"net income" is the mathematical addition of the line item "net income" and the line item "non-controlling interests".

On 1 January 2017, Calit was transferred from Specialised Financial Services (Crédit Agricole Leasing & Factoring)
to Retail Banking in Italy. Historical data have not been restated on a proforma basis.

Since 3 July 2017, Pioneer Investments has been included in the scope of consolidation of Crédit Agricole Group as
a subsidiary of Amundi. Historical data have not been restated on a proforma basis.

Since 26 September 2017, Banque Saudi Fransi has been excluded from the scope of consolidation of Crédit Agricole
Group further to the disposal of a majority of the holding (16.2% out of the 31.1% held prior to disposal). This subsidiary
was consolidated using the equity method. Historical data have not been restated on a proforma basis.

Since 21 December 2017, Cassa di Risparmio (CR) di Cesena, CR di Rimini and CR di Miniato have been included
in the scope of consolidation of Crédit Agricole Group as subsidiaries of Crédit Agricole Italy. Historical data have not
been restated on a proforma basis.

Since 26 December 2017, Crédit Agricole S.A.'s stake in CACEIS has increased from 85% to 100%, further to the
acquisition of the 15% stake in the company held by Natixis before that date.

Since 3 May 2018, Banca Leonardo has been included in the scope of consolidation of Crédit Agricole Group as a
subsidiary of Indosuez Wealth Management. Historical data have not been restated on a proforma basis.

The costs related to the integration of Pioneer Investments in the first and third quarters of 2017 have been restated
in specific items, unlike the treatment applied previously in both publications. Underlying net income has been adjusted
for both quarters.
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Contacts
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CREDIT AGRICOLE PRESS CONTACTS

Charlotte de Chavagnac

Olivier Tassain
Caroline de Cassagne

+33157721117 charlotte.dechavagnac@credit-agricole-sa.fr
+33143232541 olivier.tassain@credit-agricole-sa.fr
+33149533972 caroline.decassagne@ca-fnca.fr

CREDIT AGRICOLE S.A. INVESTOR RELATIONS CONTACTS

Institutional investors
Individual shareholders

Cyril Meilland, CFA

Equity investors:
Letteria Barbaro-Bour
Oriane Cante

Emilie Gasnier
Annabelle Wiriath
Vincent Liscia

+33143230431 investor.relations@credit-agricole-sa.fr
+ 33800 000 777 credit-agricole-sa@relations-actionnaires.com
(toll-free number France only)

+33143235382 cyril.meilland@credit-agricole-sa.fr
+33143234833 letteria.barbaro-bour@credit-agricole-sa.fr
+33143230307 oriane.cante@credit-agricole-sa.fr
+33143231567 emilie.gasnier@credit-agricole-sa.fr
+33143235552 annabelle.wiriath@credit-agricole-sa.fr
+33157723848 vincent.liscia@credit-agricole-sa.fr

Credit investors and ratings agencies

Laurence Gascon
Marie-Laure Malo

+33157723863 laurence.gascon@credit-agricole-sa.fr
+33143231021 marielaure.malo@credit-agricole-sa.fr

See all our press releases at: www.credit-agricole.com - www.creditagricole.info

n Crédit_Agricole m Crédit Agricole Group @) créditagricole_sa
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