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Qz2-18 Q217 A Q2/Q2 Qz-18 Q217 AQ2iQ2

stated stated stated underlying underlying underlying
Revenues 8,428 7,928 +6.3% 8,402 7,940 +5.8%
Operating expenses excl. SRF (5,141) (4,987) +31% (5,149) (4,960) +3.8%
SRF (30) (1) X 26 (30) (11) X226
Gross operating income 3,257 2,930 +11.2% 3,224 2,968 +8.6%
Cost of risk (397) (318) +25 0% (397) (318) +25 0%
Cost of legal risk (5) - nm. - - n.m.
Equity-accounted entities 80 226 (64.5%) a0 119 (32.4%)
MNet income on other assets 17 (1) n.m. 17 (1) n.m.
Change in value of goodwill - - n.m. - - n.m.
Income before tax 2,953 2,837 +4.1% 2,924 2,767 +5.7%
Tax (734) (654) +12.3% (725) (666) +8.9%
Elsé-lncomefrom discont'd or held-for-sale (1) Y nm. It 3 nm.
Net income 2,218 2,214 +0,2% 2,198 2,132 +3.1%
MNon controlling interests (142) (107) +31.7% (142) (117) +21.7%
Net income Group Share 2,076 2,106 {1.4%) 2,056 2,015 +2.0%
CostIncome ratio excL.SRF (%) 61.0% 62.9% 1.9 pp 61.3% 62.5% 1.2 pp
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£2: LT TTIANTIN—T — RERBELERNRIE (2018 F£E LML 2017 F£EEFH)

A H1/H1 H1-18 H1-17 AH1H1
stated underlying underlying underlying

Revenues 16,686 16,177 +3.1% 16,651 16,272 +2.3%
Operating expenses excl. SRF (10,484) (10,193) +2.9% (10,483) {10,161) +3.2%
SRF (389) (285) +36.2% (389) (285) +36.2%
Gross operating income 5,813 5,699 +2.0% 5,780 5,826 (0.8%)
Cost of risk (818) (796) +2 8% (818) (796) +2 8%
Cost of legal risk (5) (40) {88.5%) - (40) (100.0%)
Equity-accounted entities 179 443 (59.7%) 179 336 (46.8%)
Met income on other assets 38 (1) n.m. 38 (1) nm.
Change in value of goodwill 86 - n.m. - - n.m.
Income before tax 5,293 5,305 {0.2%) 5178 5,325 (2.8%)
Tax (1,501) (1,442) +4 1% (1,492) {1,489) +0.2%
Met income from discont'd or held-for-sale ope. (2) 45 n.m. {2) 45 n.m.
Net income 3,789 3,908 {3.0%) 3,684 3,881 (5.1%)
Non controlling interests (285) (202) +41.0% (276) (210) +31.1%
Met income Group Share 3,505 3,706 (5.4%) 3,408 3,671 (7.2%)
Costincome ratio excl.SRF (%) 62.8% 63.0% 0.2 pp 63.0% 62.4% +0.5 pp
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— L HOEBRBETHERBE 11.4%8, RO—TFIZELOLENR—IATEEASL— M DBEE
71%E LY 2 THOBLEEPALO—RL—r -t 2—NEF 5, KOBEXEFATRE (11%1# 1)

IRERGERIFIEY RV ERBROELSET

— ERER OEHPA—ITIXAERLL 7.4%1 (SRF ZBRUOLV=RO—FZEIEOLNR—XCIEE AL
—~ P DBEIE 1.9%H)

— 2TOEHATOTSADEHR °: 2 TOEFATERLAIILTIE 5 RAUMNE (RTEE LR ELT 2.6 RA
UMME ) QRREE P ORE (T HR—ZTIIATERL L TH 3 KAV EHFHAR—R TITHTEREA
k1.5 RAE )

— ERYAVBEBRANELGHET mWE MR- TIIATERLALL 36.5%E. EElcxdd 5 RAVEEER:
26 N—Y R-RAUH

LEFRAICHERIW-MBEOREFESE

— FBEICHAGRITBIIVR-IIACEEDEMIESEEEZHERERDIEKR (422 R—L R RAUR) 2K
Y. 5E2BA% CETLLYA X HmEEAE 11.4%EKTEL. MTP BiED 11% %88

2018 H£EE 2 MEMRU LI HOMBRERERFATHH. FE20- L I7z—TIWEERETEHILT1TH
)L SADEREERESA 2018 £ 8 A 2 HIZEMNELT-,

2018 & ESE 2 ME O T RHMFIES I —TIRES (L. BIERHAD 13 & 5,000 F1—RAIHLT 14 {& 3,600

“ROTE DEFFEIZDUNTIL 26 N—ZFSE: 40— T DIEBIFAHS BIEIEBREINE ATL /—FK FZ[FL T, IFRIC £21 E/4&T 35
FFEBEERZFETIC5ELEFREE, FLFEFHA THESNBEFIR I FZEDRONE,

B RI—TICEAEDLNN—X CTIEEBEL—DEE - BEAIFIBIZHT BT LT/ AT =FDEEHESEL, 2017 FEEE2 MFEHE
2017 FEELFEDRTZHIDIELFZE (2018 FEEF 2 THFEHR I LFEEDAZYT DI 7L/ H LT FIFDEFES, 2017 FEFE 2
DEBRULEFEDBSF Fa—S5EFHDEFEELESL RUAEDEFE),
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Aa—A _GLT:O

L D HER T, BIRES L —TRBESIC 1,900 F1—ADOBREXNLZMIEEL-5LTEY. ChiZ&Fh
BDE.TLUTATDNAFZT ARANAYDIREERATHS 400 H1—0 F5IFIR VD BB 5 R
AITIE 800 5a—0), (27D 3 TOMEERICETH3IUERAND+800 F1—0O° (BBIFTR U DM E
B EERETTlIE+1,600 F1—0), &Y S ECB ~DBABEDFIEFEERIZILTA-7F )L SAL
FDFE4t 2 412 ECB ARILT= 500 FA—OD$IEHEICEDTAFTREE, RULEEFDREVVEBHLSEIER
[2DLVT+1,900 FA1—HODIEKRES (75, DVAY (+700 F1—0) EXOBEFEFADE [ R—tI+) A D3|
% (+1,200 51—A)) T, 2017 FEFE 2 MEHICIE, FHRERTHMFES L —TRESZ+1 8 6,500 F1—
ANEEERIFLEL . CNIZK. A—FEAH OB FHNCLETIREE (HMAERARLICONTHL &
700 51—A), 2017 £ 6 AICEESNn-RAZESAZHERIELICHNDDFIES (FRET IIL—TRESIZDOL
T+2,600 F1—A, BEIFIRZE(TDLNT+3,900 F1—0), 1,200 FA—ED/SAA =T AU RRASY DS
Z A (FR5 ISR U DM EFMERAITIL 2,600 51—0) . ZEOXEZVVEENLRIER (Thbhs. HITHEAR
TLyRMEIBIFTT-9,700 F1—0, DVA $%-1,300 F1—A, KOBERHFADE FHR—kT4+17 -~y H-1,600
BFi—0O, RMEEBAREETISUSIHEA+]1 8 7,500 F1—A)ho#iFIRS IL—FIRESIZDLNTH4,400 /B
A—ODERESLENEENET,

NODEHERZRLV: 2018 £EFE 2 MEHOREBHMFIES I —TBERS L. SIERLIL 19.6%8D 14
& 1,800 F1—ATLT=, Thik, 2001 £ 12 A D IPO UBEDIL T« 75 1))l S AICKBZMEHRR—DERE
MBI N—TRESELTIIERKELTYELT-,

1 B QBBEAFIEE G, ISR 21.3%8 (RI—FILELOBNA—RTEEABL—FOBEIF
26.5%1§) M 0.46 1—ATLT=,

£3: LT FTHUALSA — REREEERAMRE (2018 FESE 2 MEHAE 2017 £EFE 2 M)

A Q2iq2 Q2-18 Q217 A Q2iq2
underlying underlying wunderlying

Revenues 5171 4,708 +9.8% 5,146 4,619 +11.4%
Cperating expenses excl. SRF (2,966) (2,795) +6.1% (2,974) (2,769) +7. 4%
SRF (11) (10) +10.3% (11) (10) +10.3%
Gross operating income 2,195 1,903 +15.3% 2,162 1,840 +17.5%
Cost of risk (223) (351) (36.5%) (223) (351) (36.5%)
Cost of legal nisk (5) - n.m. - - nm.
Equity-accounted entities 7 224 (65.4%) Tr 117 (33.6%)
Net income on other assels 14 0 x171.9 14 0 x171.8
Change in value of goodwill - - n.m. - - nm.
Income before tax 2,059 1,776 +16.0% 2,030 1,606 +26.4%
Tax {448) (321) +39.6% (4309) (307) +43.2%
y:;_lncomefmm discont'd or held-for-sale (1) 3 . (1) Y .
Net income 1,610 1,486 +8.4% 1,590 1,330 +19.6%
Mon controlling interests (174) {136) +28.0% (172) (145) +19.3%
Net income Group Share 1,436 1,350 +6.4% 1,418 1,185 +19.6%
Earnings per share (€) 0.47 0.44 +6.9% 0.46 0.38 +21.3%
Cost/income ratio excl.SRF (%) 57.3% 59.4% -2.0 pp 57.8% 59.9% -2.2 pp

16 ERHDFIEE TS EH IS oS HIZIES IS Y— F F—E DR e A D ZEF IR B fE 5| 5 2 DRAMN,

Y (SRS (T, SN —TDRITER T LR D ZEBZET BEHEZDIEL),

182017 ££6 ADFELFE TIFH EEFTEIEH R E L0/ 15.42% DIFH D551 (2017 £6 A6 AfFDTILIY—IFSHE),
192017 £5 A15 H.22 .30 A,31 A, Bf6 A 14 AffDILIY)—IFSE,
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COIFEEIL. BEBASKCMA THICEEFHRICKRBE T —ILERYELD . BN —FER—-771)H(EMEA
B)EITDI oSy —h0—2-50% 05 T 2 DIEMNE LIFTE 2 1o 774 TV A KABEEMIZH T,
FEPLIRIORTEOBVDERFHAKRABRCBASN-CLIZREONET, £ ChETOMEEH LR
(2. REAFE (MTP) [CESHT-IV0R YT DRILBEO—IRTHAIL T4 FJ)IIL SADEEIMEILT
ATV TIN—=TO)T—IL- N\ (HEBRTEED) OB TOYAR )T ASICHIRELONET . Chb
(. BEFHCRMNEE R OT—r Y EBFEDOIYVRETRIEE R T ODICFSLEL-, TO5LEELVKED
IRZEE( MTP DBELIRRICEL o - BICKDIERLE RIIFIE, FITN\A(AZT EC(ZI)T D 3 1772 EB IR
BEOBRNOMPAMFELRMLTVET, ChiT. BEDENIRIVBEEEREFHI7A4 TV A/ ROBERBFATD
LMFHORAN (HEE) Mo B EEZ(TEL,

(XX 20%18 L= (T b 5T, MRS I —TIRELS OBV, EfEEHEE ABORELXZ(TFEL-,
BREBMEIVOREID T AT 2T EAZI)TD 3 FTOBRUKDEF S DRKBHREICFESLTOETH. C
NIE.BSF DBFEREBEIINENTINLI—SEFHDBFENDERBRNEZFIFETHBLDTIEIHYEE
Ao 2017 FEESE 2 MEHMN S 2018 FEFE 2 MFEHFETOMUITH LT, -2,900 F1—0A (fi%8) O:EFETHEDOR
EBHrHYFELTZ, KFILDEFENFETNSVTINMEDBEEDTES. RRICKLT-2,700 FA—ADABEEEL
fzBLELIz BL, ShiZ. KRLENFELTE 1 MEHICRONABOFELTRSHDTLIz, Ra—FIZ
FIEDENR—RATIEEABL—FDIBEDHUIK+23.8%TL -, LIEEHDE—iENIEES (SRF) ~DHLH
2%, BIER(-1,000 F1—0)EFEKED-1,100 F1—AT. AESHISORKBEMOZLER S TOE LD
BTz, AA—TFIZELDBNR—RATEEAEL —FDIHAE T SRF 2RV UIE+23.4%TLI1=,

2018 FEFE 2 MEHOERINEL. RO—TIZELDBNAR—IXTEEABL—FDIGEANETOBELTMED
—RL—h o E—IZ kD HFE5HEHIZ. 11.4%H#0D 51 {8 4,600 F1—OITELELz, ShIZIE, 2.1%E (B—
EUBRSFHHEBHRFERCE 4.9%18) Li5of- LCL DR EBMNEHICTEEL T, I5VREAMF)TTOEF]
T—UUADEAIZEDD OO THIERBLE 0.7%EEREELIZVT—IL-N\UFUJTEMANEENE T, BEITER
INBDIE. 2017 FEFE 2 MEHOFOLERAEL X THUNEDN 12.2%18 (BB DFEER) LE>1EANE
ERUVEBERITHMICKDEREICTFRGCEETT, COEBELZEICITASILEZDIE. BULVKETHRBLI-TIEE
B, AAEEO LRV ESEMEEICSEA-TIREE, RUBHROKRET—IVGEDREEZ =074+
VT E%(+17.3%) TLIz, CIB DYRY - IcAMEEICEOHHMIRIED LR (L, FIERBALL TH60 R— X -RAY
b BT FEALE TIE+50 R—2 R -RAURTU =, REEEHM L, BOFHCESOMPADRET OO LEELST
HIETERBE (REZVBE LERE —PPE)ZMBL TILARLELA, INIEIX 2017 FEFE 2 MFHDIEEIC
LN EEBRELAE L EE R TKRIBIE (+6.9%) E73 07K 5 T

EEENMATERFHITONFHISEBSNSBESEUTOREYTY,

— YYIL—TOERRZATEO)TF—IL- NV IDOFTEIDEERITEMADOBUOME (RKEEE 2017
6 A 30 BEFAEEART 9% (i8R 1T 8.9%) M5 10%(LCL))

— WHHALGESRAKE (FICHEESENOFHMWGEERRE (57 F1—0R) &E¥—7 b TRLON-TIR
[ZEMMH5T | AMRIREE (16 Ea1—0E. 0551y UV IBRIEA 13 Ea—Ni8) L& EE
FAMPITORRLGEERRN (26 E1—OB)NEFS) . VT -ILAFDER(129 F1—AB. COS65H
EEXEN 1A FELI—OR) EBNEXE (164 F1— DB AEICHFSL-LRFHPhOEEERTMA~NDES

D RI—F2EEDENN—X TIEE L EL—FDIEE : BRI FIICH T BT LT b/ AT =FDEEHFEE L, 2017 FEE 2 HFEHE
2017 FELEFHDIREZFIDIEXFZE (2018 FEEE 2 HFEHRULFHDAEZIFTD 3 7E/H LA FIFDEFESS, 2017 FEE 2
PR U LD BSF La1—SETHDFES RUAEEHEZFE).
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FRAZE(MZE) , - FBREBETIESNAZDIE. VT—IL-NOX VT HEFAOBEEDI I Yy T A M L—
E (MigiER1TE LCL [ZRLTIE 1 &FERIT 1 ARA VL E) ITR UM U= 228 4 B litE (6 B RKE: S Tal
FERIBHELERT5.4%HE0D 1,300 F) MEFCSEL-EERBROREE ALE (7.4%1)TY,

— EfNEMY—ERXBADIERGZEEOHEY (BEHESHEDRIELL T IL—TDRINT—IMNFASBILT:
HEESTEIPT (2017 &£ 6 ARBEAELEART 5.6%EM 853 E1—0) &, EiEdREHF-T7AF X
J—RIEZ (3.6%EMD 143 BE1—OL4FIC 7.3% 1 DEN ) —REE))

ERDOFERELE, JLT -7V -J I —TICBTEHRBICIE HICUTOLIICSHBEREMZITA
B9 5EFADhS—HORMEREDRRAETENTVET,

— INVBALAFILROBRET (RTIE AFYT TOITILRA - IR AREEIIRLT 51 E1—0OHRED
EREETES)

— NOXTEDHEEEMIZESE (BEEHI810AAN)

— LT THYTaI-TLaTFT I ARE Credito Valtelinese EDN AL 1TSS RIBESEE (AR SIE 100
BAAN)

IRFEDISLEzTSRIERIL. IERGEERAIMFICL>TREICEALEL . BEBRARDEESF L TEAFEICLDD.
SRF #RV-EREZEAIL. 2017 £EF 2 MYPHLLEANRT 7.4% (BL, Ra—FITELDLGLR—XTEE
ABL—FDBEEITH T, 1.9%H) &40, RBIRBEDOEMEERDEMEDRET 4 KAV ME(Ra—FIZELD
BOR—ITEEABEL—IMDFEEIL 5.2 RAVME) EOSKELHIMBERIHLELT=, LI=A>T, 2017 FEE
2 M LA T SRF ZBRNT 2.2 RAV M RIA—FICEILDBENAR—XTEEALBL—DHE(E 2.9 RAUH)
WELT57.8%ENSEBIRMNEEDRENAREICHYELz, ETOBEBMANCOFERZIFEL. RO—TIC
EEDLBVAR—ITEEAEL—DEEETIROENREEAHLELT,

HEBFICIEARMEENAILT-TH )L SALZTORIETHEEHMZXRIBC LB ST IREBEE (A
ZTEAR)TD 3 ITT. ENEN 63.8%E 118%) &, ZDHRIDLEZZRICTHELEL =, NMA =T FRET
FT7 LU TAERESNTEY, EEIRMEERMN 53.0%E485—H. 4270 3 1T, BASREIAR IV %
BLERZEOHEVIZE>TENEFNDOIARMEREA 118%H 5 80%IIETFLELT =,

EHEEEBRIEL. 2017 FEE 2 MEHALEART 17.5%E (RA—FIZEILDHEIWR—IXCEELEL—FDI5
&1 14.9%1) LEYELELE=,

DRAVBEEERIL. ENEE-RERTIHPAATO IFRS F I BIZE DUV Y L RU 2 DI HEDRAN (f58)
MEFIZHEEL T, 2017 £EF 2 mMEHD 3 42 5,100 F1—HIZXL T 36.5%# (1 & 2,800 Fa1—AR) D 2 &
2,300 FaA—RALFEITEVNVKEICEWETLELZ(VRAVEEERE 2017 £E%F 2 M3 0-8,100 F1—A
[ZxfLT+4,600 F1—0), EREBICHTIVRVEERA T, fIEEHLLRT 3 RA—2 R RAVMEHELD
26 R—L R RAVPT, FHAETEIZEDH S 50 R—S R -RAVREWNIDF VA ERRELTTE>TVET , BEED
FABITlE, KOBESHDO LD RAN (F58) DEEITMAT. COBEBITRANDFEEL=6L TS 2 DO
FIA BEAEERZRL TLET . ThHhE. B T—IL- /U X5 8P (20.5%18) (X4F A2 7 HRB LD
—A T, EMEmY—E XML 8.3%1E FITHEEEREMIT 7.7%18) Tl YRVEEERIZHFICF S LY
MotzA2U 7D 3 TICEET HERIEBEDEEICENDDOLT . (27 TOBEEFBEL. NPL LIAH 3 AXRE

A BED L FEBDO—EE T LEDEREFL,
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MmO 11.3%M5 6 AXRBERTIE 10.6%EETLIZCETEENDENRELEL . COBEIMADESICXT SN
RUBEEERAT. 4 DOMUEHOFRETHYMN 78 R—L R RAURERYELT= (2017 FEE 2 MEHELRTE
9 R—VRRAVNH) . 2017 FEFE 2 MFEHALLEART 9 R—L X -RAVMED 114 R—L R RAVhEHESTZH
BEERIEM . FEREBHEEDOTHRBICKYChETOEFHRITHEILEL .

2017 EEE 2 MEHIHEKHERELTHEINE-A—SEARICHTIELTHNOTSAREZRE. Bk
BRASHOERMEFS 5L, 33.6%FD 7,700 F1—OTLT -, 2017 FESE 3 M HIC—ER5EHSh ., EERR S
SNtz BSF OFAIODFENEBAERL. EEERALHEEESROEASTEONEENERRELIZZLT
34%18 &35 15T TLT,

Bk, EMGEE, EXERS OERATOBEBZFRIIFL. 26.4%E D 20 & 3,000 F1—A, RA—FIZELDi
WR—RTEEABL—FDBEEL 27. 7% TL -, EREYFED 20.6%L7%o01= 2017 FEFE 2 MFH(E, &
REEIMICKBEFTANAAEIFTYERNT AR T HENGENSBEEZ(TEL, LIzA DT, 2018 FEFE 2
My EOERBREERIHSIFFIEE LERISX—XTEMLEL-(43.2%EB0 4 {8 3,900 F1—0), Tk
Y. EXERES OIRBREIOHMFIZE (L 19.6%H . Ra—TZEILDHWR—RXTIEEABL— DB S 21.8%ET
Lt=o

EXRFDICRBETHMFIE L. ERABESATEH LI TEMLT 19.3%14# (2,800 F1—AE)D 1 &
7,200 AA—OTLEzA., Ihld 2 DOMBIGHEMEEILZGLELIZ, 1 DIE TLUTAANDINAF =T DH#i
BICEHEREHEDFE (T LU TAIHTEILT1- 75l SADHEMET (68.5%IZIET) (&, BEIC 2017 &
EE 2 M3HICH EShFELE) T, £51 DI, -800 FA—ODNFEERIFLI-M4E 12 BD CACEIS 23353k
XEEFSOBMBTYT, LA T BEBOMBAEMARAALEDOEXREFNE. RO—TFIZELDHRNIR—XT
EEAZL—IDISSETHTH 7.6%ETLS =,

EBHRET IL—TRBRBS (K. 2017 FEE 2 M3 AL T 19.6%# D 14 (& 1,800 51—AOTLY-=.

2018 EE LHHORTMAEST I—TREN L. FIERHAD 21 {8 9,500 F1—RAIZHLT 4.4%ED 22 &
9,200 FA—ATL7=,

2018 EE X HOBHERIL. RRMAESIIL—TREH(Z+8,700 FA—ADFEERIFLFEL =, LiliLT-
LMFHDOSEHERICNAZAT, 2018 £EFE 1 MEHOBHKRERIL. 12)7D 3 TEBEWNLEBIZGHLESNEZE
DDNADFE ($48+6,600 F1—0) ., /ISMAAZT - AVRRAY DA ER (400 F1—0, Fid LR EREF
S OEREITIE 900 F1—0) DIEM. IEEENGCHRHER (7245 DVA(+400 F1—0A, H5IFITIE+500 7
A—M)EXROBEHHADE MAR—r T+ A D5 (+300 F1—A, Fi5IRTTIE+400 F1—H0)%E 6,800 F1—
ANTIREEERIFLELTZ, 2017 £E L3 HAOHHRERE, #MFIET L —TR/REFZ+1 8 1,400 F1—AD
FEERIFLEL -, EikLT- 2017 FEE 2 NEHORKERCINA T, MTEE LS HORKERIT, 2017 £E
¥ 1 MEHOMFIRES I —TIREHI-5,100 F1—ODEEEL-LLEL=, Thh5, -300 F1—O0D/(+
ZT7DHEER. -400 FA—ODFETHERRATL YR, -3,100 F1—0O0O DVA, -1,500 F1—ONDKOBEEEHMD
BERR—,IA)ADE L, RU+100 F1—ROEEEAFEISU514E£ T,

NODEHERZBRV-S L BOEBHFIES I —TRES L. BTERBIL 5.9%8 O 22 {8 500 F1—0O
ERY, ChISREREH#ATD 2007 £E LF ML TEIEPR—IXCTREKETT, RO—TZEILDHELIR—XT
BEEAZL—FDEBEE. Chik 16.1%1% . SRF ZR<& 16.6%1ETLT=,

2oL FOYINSA DEFHERDFEMIZ DU TIE 16 N—F S,
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HEEHD 1 HYYOERNAET. STIERBIL 7.2%180 0.70 1—0, RaA—FICELDLENR—TIEE
ABL—IDFBEAEL 19.0%8TLT=,

BNTA7 1 EHEDOI—RUEZBRO-FRE ROTEX (BREEERV-EMMEIEARFNREDT IL—TRES)
[¥.2018 EE L HAICITFIERE (11.4%) Do KIGIE LGS 13.1%ITELFEL-, 2 TOEEBMOEHRE
RONE (GAZE#EERREER) (X, Q—RL—r- o 2—ZROTEBRERMFIRT L—TRESD 17%E5HHD
ST ELEL)YT—IL-NOF DT EMERCEPHFHEEEZ LES—A T, KOBEZHMMAOERE RONE (F.
(BSF DHFE L ERE. L3 HD IFRIC 3 21 EOERAFEERRRLEWMES(E)12.8% TLT=,

F4: LT THTUAL S A — RERELEBAMRIE (2018 FE LML 2017 FEEEEH)

A H1/H1 H1-18 H1-17 AH1H1
stated underlying underlying underlying

Revenues 10,081 9,408 +7.1% 10,046 9,398 +5.9%
Operating expenses excl SRF (6,076) (5,791) +4 8% (6,075) (5,759) +5 5%
SRF (301) (242) +24 5% (301) (242) +24.5%
Gross operating income 3,703 3,375 +0.7% 3,670 3,397 +8.0%
Cost of risk (537) (711) (24.4%) (537) (711) (24.4%)
Cost of legal risk {A) (40) (88.5%) - (40) (100.0%)
Equity-accounted entities 170 439 (61.3%) 170 33z (48.7%)
MNet income on other assets 32 (o) n.m. 32 (0} n.m.
Change in value of goodwill 86 - n.m. - - n.m.
Income hefore tax 3,450 3,063 +12.6% 3,335 2977 +12.0%
Tax (810) (663) +221% (801) (681) +17.6%
y:é_lncomefrom discont'd or held-for-sale @ 45 . @) 45 nm.
MNet income 2,638 2,445 +7.9% 2,532 2,341 +8.1%
Mon controlling interests (3486) (250) +38.5% (327) (260) +25.8%
MNet income Group Share 2,292 2,195 +4.4% 2,205 2,082 +5.9%
Earnings per share (€) 0.73 0.69 +5.4% 0.70 0.65 +7.2%
Cost/Income ratio excL.SRF (%) 60.3% 51.6% 1.3 pp 60.5% 61.3% 0.8 pp

LU LERRIC, COEBISHINIEDO XSGV, IBFALE RN, ROV RVEEEROBVICE>TERS
nEL=.

L FEHOEBING L. KOBEZHMEZBRETOBEBMANSOTSIRAOFEICLYRTERLIL 6.9%H. X0
—FZEIEDHENR—RATIEEAZBL—MDIBE (T 3.1%HTL-, KOBEEEMIL., 2017 £EF 1 DEHOEE
[CEWEREECEETSE 1 BFHORIE, HFEEE 1 BFHOBESFHIGTORBRELEENELEZZTE
Lfz. EL. BB OZEXREROBERIMADINEIE 1.6%IETL =,

SRF ~D#LHE (Sh(E, 2017 FELFEHD 2 {8 4,200 F1—OITH L TH EFHAIE 24.5%E0 3 & 100 5
1—ATLR) ERVV- A L3 HOERERBRAL. SIERSL 5.5%8 Tl SRF RV =BAEX. Ra—7IC
TIEDHENR—RTHEHEABL—FOFEL 0.50ELIFFRELMHFLEL -, ERMEHEHTIE 1.4 RAUME,
AA—FZEEDHEONWR—ITEEABL—IDBEIE 2.6 RAUNMELLEZTSADBMENSTEL T, SRF £k
WEBERREEEE, 58 1 O30 IFRIC % 21 SICEETHMOEREEHT 0.8 RAUREL T 61.3%E%
YELIZ(RIA—TIZELDHBEIR—RXTEEABL—LDBHEIL L5 RIVFDHE)

B R FZLLPID ROTE (B L EAFI2EE) B 1F RONE (FEEHf T B AFI253E) DELEDHEMIC DU T/ 26 N—CFSHE,

12/29



— RS | LE RIERBAE 4,000 F1—0)ERVV =L EXEOERVRVEEERIL. FIERBAL 24.4%F
(118 7,400 F1—0E) D 5 {8 3,700 F1—HOTLIz, ZOFADIEEIC, HmEHIITHOIBRUBAH N KEEHF
BELT. KAEELM (1 & 6,900 F1—0OH) RUEIZI7/ T ABLICRELNETS , MOBLEDEFEHDE
BlL. BELHVCHBSNEL, Th40bhb . BEMERY —E RERFAY 7.9%1E (1,700 F1—0OH) OMiELL-
DD BEE)T—IL- /30X T ERF I 15.7%38 (3,300 F1—RiE) &Y. LCL [XIFFHEIKXL TLT=,

2018 £ 6 AKRBAET. ILT/- 7YVl SA L. R2BRABREERRT 7 L(CETLLIA A 11.4%L7%
1), 2018 & 3 AKRBREEDLLLEVEWVVKEDYILARL S —E#FLEL, YEEHOERER (+22 R—2 R+
RAUR) & OCI EFEEANDTIRFE (+4 A= R RAVR) (&, EWNCHEBSI D EE LRI YRY DAL
BEDEMG28 R—S R RAUM) [CEoTIRIFHEBEINFEL, VR I NEE X, 2018 & 3 ARKRD
2,990 E1—RIZKLTHESE 6 ARBATIE 3,070 E1—ATLfz, COMU(+80 E1—0) (. ABEHRD+55
BE1—OZBREROBESBMICHEELSNET . BL, COMBUIEREEOBVERICERLTVET ., Thbb. &
BERFEEANEERVRERTHFAOFHIRY Iz NEELEOLENKIEIC LR, 2018 FEE 1 MM
NS 2 MEHFETITH0 R—IR-AKRAVREBYELIZ(ULTa-FH )AL SAZEKTIE20 A= R-RAY
F).2018 &£ 6 A 30 HREEDVIARU Y —-LiA (EL#ERA% CETL LUAZET) . 1 #REYRRMFIED
50% (1 # 7=V 0.35 1—0OT, 2018 FEFE 2 MFHAITOLVTIE 1 # %72V 0.23 1—OICHY) DERLEEEL
TEEINEZIEICTERZEN 5 3 MEHICE. 8 A 1 BICHLESNAREERIFICHERINIEEDHER.
LT IWN—TDIIAT4H 118 3,600 F1—OEMTHEFEINET,

BRRESEALNLYS LA P L BRINEESMRIRLEZEERICEDHDESIC 2018 & 6 AKREFAT 4.1%TL
1=

JUT4-F7J)AIL SADiEE 12 7 ARDOFH LCR LI F (X, 2018 F 6 ARKRT 136%EHY (UL T 17
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Liquidity Green supporting Factor
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ﬁéﬁﬂ 1 — BERERMGLTA-FFYAI SA.EILTF4-FHYaL-FIL
—7)

£5: HJLT4-FHYa)L SA — HHERE (2018 FESE 2 MFEEAE 2017 F£EE 2 WMAEH, 2018 FELE

HHIL 2017 FREE_E3H)

Q2-18 Q2-17 H1-18
Gross Gross Gross Gross
impact* impact* impact” impact*
Issuer spreads (CC) - - (97) {51) - - (105) (55)
DVA (LC) 10 7 (13) (8) 15 11 (61) (39)
Loan portfolio hedges (LC) 15 12 (16) {10) 20 14 (40) (25)
Home Purchase Savings Plans (FRB) - - 55 34 - - 55 34
Home Purchase Savings Plans (CC) - - 120 79 - - 122 80
Liability management upfront payment _ ~ 39 76 _ ~ 29 76
(CC)
Total impact on revenues 25 19 89 &9 35 25 10 21
Pioneer integration costs (AG) (8) (4) (26) (12) (18) (8) (32) (14)
3 Italian banks integration costs (IRB) 16 8 - - 16 8 - -
Total impact on operating expenses 8 4 (26) (12) (1) (0) (32) (14)
ECB fine (CC) (5) {9) - - (5) (5) - -
Total impact Non-allocated legal risk ; ) ; )
provisions (3) (5) (5) (5)
Eurazeo sale (CC) - - 107 107 - - 107 107
Disposal of BSF (LC) - - - - - - - -
Total impact on equity affiliates - - 107 107 107 107
Change of value of goodwill (CC) - - - - 86 65 - -
Total impact on change of value of
goodwill

Total impact of specific items
Asset gathering

French Retail banking
International Retail banking
Specialised financial services

(26) (12)
L1 34

(29) (18
170 161

Large customers
Corporate centre

Y BEIFIR UL E R A IERFI D,
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+®&6: HLTATH)VALTI—T — BHHRERE(2018 FFESE 2 mPHIL 2017 F£ELE 2 MAHL, 2018 4F

BEEEEAE 2017 SEEE_EEHA)

G218 G217
Gross Gross Gross Gross
eliliel el

Issuer spreads (CC) - - (104) (60) - - (118)

DVA (LC) 10 8 (13) (8) 15 11 61)

Loan portfolio hedges (LC) 15 12 (16) (10) 20 15 (40)

Home Purchase Savings Plans (LCL) - - 55 36 - - 55

Home Purchase Savings Plans (CC) = = 120 79 = = 122

Home Purchase Savings Plans (RB) = = 125 82 = = 125

Adjustment on liability costs (RB) = = (218)  (148) = = (218)
(clé?b”w management upfront payment _ B a9 26 B B 39
Total impact on revenues 25 19 (12) (5) 35 26 (96)

Pioneer integration costs (AG) (8) (4) (26) (12) (18) (8) (32)

Integration costs 3 Italian banks (IRB) 16 ] - - 16 9 -
Total impact on operating expenses ] 5 (286) (12) (1) 1 (32)

ECB fine (CC) (5) (5) - - (5) (5) -
;::;3: sl'li':;nzct Non-allocated legal risk (5) (5) } i (5) (5) }

Eurazeo sale (CC) - - 107 107 - - 107

Disposal of BSF (LC) - - - - - - -
Total impact on equity affiliates - = 107 107 107

Change of value of goodwill (CC) - - - - 86 74 -
g:’a‘: ‘l‘.‘r:*llract on change of value of ) ) } i 86 74 }
Total impact of specific items -

Asset gathering {26) (12)

French Retail banking (38) (30)

International Retail banking -

Specialised financial services - -

Large customers (29) (19)

Corporate centre 162 152
* BIGIEIR VLT A 1ERRIDEE,
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HREH 2 — JLT4-7J)a) SA  RREBHEELHFAGCERNEBERUEE

R7: JLT4TTYALSA — RFEEREMNSEMIEHR (2018 FEE 2 MFHE 2017 FEE 2 m$H)

Q218 Specific Q2118 Q217 Specific Q217  AQ2Q2 AQ2Q2 _E:a; fc'*:;g ke tor

stated items underlying stated items underlying stated underlying ad. ad). like
Revenues 5171 25 5,146 4,708 89 4,619 +0.8% +11.4% 192 (62) 69 +7.1%
Operating expenses excl SRF (2,966) 8 (2,974) (2,795) (26) {2,769) +6.1% +T 4% {123) 53 {26) +1.8%
SRF (11) - (11) {10} - (10} +10.3% +10.3% - {0 - +14 3%
Gross operating income 2,195 33 2,162 1,903 63 1,840 +15.3% +17.5% 70 {10) 43 +14.9%
Cost of risk {223) - (223) (351) - {351) (36.5%) (36.5%) {0 3 (2) {36.9%)
Cost of legal risk (5) (5) - - - - n.m. n.m. - - - nm.
Equity-accounted entities T - 7 224 107 117 (65.4%) (33.6%) (58} - 1 +35.0%
Met income on other assets 14 - 14 0 - 0 ®*»1719 x17149 (Y] - {m x170.9
Change in value of goodwill - - - - - - n.m. n.m. - - - n.m.
Income before tax 2,059 29 2,030 1,776 170 1,606 +16.0% +26.4% 11 (7} 41 +27.7%
Tax (448) (9) (439) (321) (14) {307) +39.6% +43.2% (13} (1] {14) +39.2%
2;22:?13 from discont'd or held-for- ) _ ) 3 _ 21 oo T _ _ ~ o
Net income 1,610 20 1,590 1,486 156 1,330 +8.4% +19.6% Q) {7} 27 +21.8%
Non controlling interests 174) (1) {172) {136) 9 (145) +28.0% +19.3% {13} 1 {0) +7 6%
Net income Group Share 1,436 19 1,418 1,350 165 1,185 +65.4% +19.6% {23) (6] 27 +23.8%
Earnings per share (€) 0.47 0.01 0.46 0.44 0.06 0.38 +6.9% +21.3% {0.07) - 0.01 +26.5%
Costincome ratio excl.SRF (%) 57.3% bi.8% 50.4% 59.9% -2.0 pp 2.2 pp 63.8% 84.3% -2.9pp
Net income Group Share excl. SRF 1,445 19 1,426 1,360 165 1,195 +6.3% +19.3% {23) (7} 27 +23.4%
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%8 HLTFTFTHYIAILSA — HLT4FTHUII SA — RTEEEHISERAELE (2018 F£E L H L 2017 FFEEEH])

Specific ~ H1-18  HI-17  Specific HI7  AHWIM1  AHuM1 0T TS ke tor

items underlying stated items underlying stated underlying adj. ad]. like
Revenues 10,081 35 10,046 9,408 10 9,398 +7.1% +6.9% 394 (115) 169 +3.1%
Operating expenses excl. SRF (6,076) (1) (6,075) (5,791) (32) (5,759) +4.9% +5.5% {255) 103 (75) +0.5%
SRF (301} - {301) (242) - (242) +24 5% +24 5% - 4 - +23.0%
Gross operating income 3,703 34 3,670 3,375 (22) 3,397 +0.7% +8.0% 139 8) 93 +6.2%
Cost of risk (537) - (537) (711) - (711) (24.4%) (24.4%) {2) T 1 (25.8%)
Cost of legal risk (5) (5) - (40) - (40) (88.5%) (100.0%) - - - (100.0%)
Equity-accounted entities 170 - 170 439 107 332 (61.3%) (48.7%) {203) - 2 +34.2%
Met income on other assets 32 - 32 ()] - () nm. n.m. {0 0 - n.m.
Change in value of goodwill 86 86 - - - - n.m. n.m. - - - n.m.
Income before tax 3,450 114 3,335 3,063 86 2,977 +12.6% +12.0% (66) 1) 97 +17.8%
Tax (810} (9) (801) (B63) 18 (681) +22 1% +17.6% (38) (1) (30) +15.6%
g:éiz;gr_ne from discont'd or held-for- 2) _ @ 45 B 45 . e B B _ T
Net income 2,638 105 2,532 2,445 104 2,341 +7.9% +8.1% (104) 2) 66 +16.1%
Non controlling interests (346) (19) (327) (250) 10 (260) +38.5% +25.8% (26) (0} (4) +15.8%
Net income Group Share 2,292 87 2,205 2,195 114 2,082 +4.4% +5.9% (130) i2) 62 +16.1%
Earnings per share (€) 0.73 0.03 0.70 0.69 0.04 0.65 +5.4% +7.2% (0.05) = 0.02 +19.0%
Costiincome ratio excl.SRF (%) 60.3% 60.5% 61.6% 61.3% 13 pp -0.8 pp 64.6% 89.5% 1.5pp
Net income Group Share excl. SRF 2,578 87 2,491 2,429 114 2,315 +6.1% +7.6% {130) (6) 62 +16.6%

19/29



FTREH 3 — JLT1-7JV)a) S A EHREEHES

£9: HLFT4FHYL SA EMAMNF S (2018 FESE 2 WYL 2017 FESE 2 M H))

Q2-18 (stated)

Revenues 1,388 875 689 695 1,531 (6) 5171
Operating expenses excl. SRF (685) (576) (409) (310) (801) (184) (2,966)
SRF Q (2} (5) (1) (2) (1) (11)
Gross operating income 703 298 274 jgd 728 (192) 2,195
Cost of credit risk 4) (56) (85) (127) 45 5 (223)
Cost of legal risk - - - - - (5) (5)
Equity-accounted entities 14 - - 65 (0} {0) Tr
Met income on other assets [(1]] 1 (0) 1 13 {0) 14
Change in value of goodwill - - - - - - -
Income before tax 712 242 189 322 786 (193) 2,059
Tax (147) (73) (54) (76) (197) 100 (448)
E;}Eg;::?pz rfg:irgn dslscﬂ-ntlnued or held- ) ™ _ _ _ B 1)
Net income 564 168 135 246 589 (92) 1,610
Non controlling interests 82) {7 (36) (30) {12) (7) (174}
Net income Group Share 483 161 98 216 578 (99) 1,436

Q2-17 (stated)

Revenues 1,151 912 639 690 1,370 (54) 4,708
Operating expenses excl. SRF (570) (591) (372) (332) (729) (201) (2,795)
SRF (1) 1 (D) (1) (8) 3) (10)
Gross operating income 580 322 267 357 634 (258) 1,903
Cost of credit risk (2) (58) {107} {117} (81) 12 (351)
Cost of legal risk - - - - - - -
Equity-accounted entities 8 - - 49 60 107 224
Net income on other assets 0 0 0 0 0 {0) 0
Change in value of goodwill - - - - - - -
Income before tax 587 267 159 289 613 (139) 1,776
Tax (100) (71) 47) (70) (166) 134 (321)
::?Esglcéﬂ?p% E:?irgn dslscontlnued or held ey ~ (0) ~ ~ ~ a9
MNet income 87 196 112 219 447 i5) 1,486
Mon controlling interests (51) (10) (3n 3n (18) 3 (138)
Net income Group Share 466 186 8 188 431 2) 1,350
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£ 10: YL T1FHVa)L S A EFAEFE (2018 FE LEHE 2017 F£E LFH)

H1-18 (stated)

FRB (LCL)
Revenues 2,855 1,734 1,366 1,383 2,862 (119) 10,081
Operating expenses excl. SRF (1,429) (1,189) (832) (BEB) (1,583) (375) (6,076)
SRF (3) (28) (22) (17) (170) (62) (301}
Gross operating income 1,423 7 512 698 1,109 (556) 3,703
Cost of credit risk (9) (107) {179) (227) (19) 3 (537)
Cost of legal risk - - - - - (5) (5)
Equity-accounted entities 25 - - 127 1 17 170
Met income on other assets (0) 2 [(1}] 1 13 16 32
Change in value of goodwill - - - - - 86 86
Income before tax 1,439 412 333 599 1,104 (438) 3,450
Tax (357) (132) {101) (141} (305) 226 (810)
ﬁgg;z:;pﬁr;gmmnhwed or held- 1) ) _ _ _ _ 2)
Net income 1,081 279 232 458 799 (212) 2,638
Non controlling interests {155) {13) (B4) (64) (16) (35) (348)
Net income Group Share 926 267 168 394 783 (247) 2,292

H1-1T (stated)
FRB (LCL)

Revenues 2,401 1,816 1,246 1,375 2,791 (220) 9,408
Operating expenses excl. SRF {1,195) (1,219) (733) (684) (1,542) (417) (5,791)
SRF (3) {15) (10) (14) (139) (61) (242)
Gross operating income 1,203 582 502 677 1,110 (698) 3,375
Cost of credit risk (1) (104) (212) (210) (188) 4 (T11)
Cost of legal risk - - - - (40) - (40)
Equity-accounted entities 15 - - 115 124 174 4349
Net income on other assets [(1)} 0 0 (0) (0) [()] (0)
Change in value of goodwill - - - - - - =
Income before tax 1,217 478 290 582 1,011 {515) 3,063
Tax (292) (135) (a1) (144) (250) 250 (B663)
F:?Esglcéﬂ?p% E;pﬁr;‘ dslsmntlnued or held a0 ~ 0 15 ~ ~ 45
Net income 955 343 199 452 761 (266) 2,445
Non controlling interests {a92) {17) (57) (64) (26) 6 (250)
Net income Group Share 864 326 142 389 735 (260) 2,195
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FREH 4 — ILT4- TV T —T RREEHEELFATERMBRHHEE

& 11: JLT4-FT)VAN-TN—T — REERHSERMEMK (2018 F£EEH 2 MPHE 2017 FEE 2 mEH)

Q218  Specific Q218 Q217 Specific Q217  AQ2Q2  AQ2Q2 Ecﬁg fcz;z e e

stated items underlying stated items  underlying stated underlying adj. adj. ad. like
Revenues 8,428 25 8,402 7,928 (12) 7.940 +5.3% +5.8% 192 {62) 69 +3.4%
Operating expenses excl.SRF (5,141) ] (5,149) (4,987) (28) (4,960) +3.1% +3.8% (123) a3 (26) +0.8%
SRF (30) - (30) (11) - (11} X286 X286 - Q) - X286
Gross operating income 3,257 33 3,224 2,930 (38) 2,968 +11.2% +8.6% 70 {10) 43 +7.2%
Cost of risk (397) - (397) (318) - (318) +25 0% +25 0% (2] 3 (2) +24 5%
Cost of legal risk (5) (5) - - - - n.m. n.m. - - n.m.
Equity-accounted entities 20 - 80 226 107 119 (64.5%) (32.4%) (39) 1 +35.1%
MNet income on other asseis 17 - 17 (1) - (1) n.m. n.m. (0) (a) n.m.
Change in value of goodwill - - - - - - n.m. n.m. - - - n.m.
Income before tax 2,953 29 2,924 2,837 69 2,767 +4.1% +5.7% 11 (7) 42 +6.5%
Tax (734) (9) (725) (654) 13 (666) +12.3% +8.9% {19) (1) (14) +7.9%
:;Eg;gmefrom discont'd or held-for (1) _ ) 31 ~ 11 nm. nm. ) _ T
Net income 2,218 20 2,198 2,214 82 2,132 +0.2% +3.1% (9 (7) 28 +4,5%
Non controlling interests (142) 1] (142) (107} 9 (117) +31.7% +21.7% (12) 1 (1) +9.8%
Net income Group Share 2,076 20 2,056 2,106 91 2,015 (1.4%) +2.0% (21) (6) 27 +4.1%
Cost/Income ratio excl.SRF (%) 651.0% 61.3% 62.9% 62.5% 1.9 pp 1.2pp 63.8% 84.3% I7.7T% 1.6 pp
Net income Group Share excl. SRF 2,104 20 2,084 2,118 91 2,027 (0.6%) +2.8% {19) (7) - +4.8%
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R 12: HJLTTFI)ANTI—TF — REREHOEBAIELR (2018 F£E EHHE 2017 FEEFH)

S_peciﬁl:: H1 -13_ H1-17 S_peciﬁc H1-1 ? A H1/H1 A H1."I-!1 ::;LZ ::;EE ;“;k:l!::'_
items underlying stated items underlying stated underlying adj. adj. ] like
Revenues 16,686 35 16,651 16,177 (96) 16,272 +3.1% +2.3% 394 (115) 171 +0.2%
Operating expenses excl.SRF (10,484) (1) (10,483) (10,193) (32) (10,161) +2.9% +3.2% (253) 103 (77) +0.4%
SRF (389) - (389) (285) - (285) +36.2% +36 2% - 4 +34 9%
Gross operating income 5813 34 5,780 5,699 (127) 5,826 +2.0% (0.8%) 139 (8) 94 (1.7%)
Cost of risk (818) - (818) (798) - (796) +2.8% +2.8% (2) 7 1 +1.5%
Cost of legal risk (5) 5) - (40) - (40) (88.5%) (100.0%) - - - (100.0%)
Equity-accounted entities 179 - 179 443 107 336 (59.7%) (46.8%) (203) - 2 +36.2%
Met income on other assets a8 - a8 (1) - (1 n.m. n.m. (] a n.m.
Change in value of goodwill 86 a6 - - - - n.m. n.m. - - - n.m.
Income before tax 5,293 114 5178 5,305 (20) 5,325 (0.2%) (2.8%) (66) (1) 97 +0.3%
Tax (1,501) (9) (1,492) (1,442) 47 (1,489) +4.1% +0.2% (38) (1) (30) (0.3%)
24;22;2@& from discont'd or held-for- @) _ o) 45 ) 45 nm. nm. _ ) _ e
Net income 3,789 105 3,684 3,908 27 3,881 (3.0%) (5.1%) (104) (2) 67 (0.8%)
Non controlling interests (285) 9) (276) (202) 8 (210) +41.0% +31.1% (24) (1)} (4) +19 4%
Net income Group Share 3,505 96 3,408 3,706 35 3,671 (5.4%) (7.2%) (128) (2) 63 (2.1%)
Costlincome ratio excL.SRF (%) 62.8% 63.0% 63.0% 62.4% 0.2 pp +0.5 pp 64.6% 89.5% 44.9% +0.1 pp
Net income Group Share excl. SRF 4,202 96 4,105 4,207 35 4,172 (0.1%) (1.6%) (128) (8) - +3.0%
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tRE#HS — ILT4-FJVAN-TI—F &M RIEEHHEE

£ 13: LT T7TVaAL-TIN—T — BAEBNFS (2018 £EE 2 MYEHAL 2017 E£EE 2 m3EH)

% [ [ we [ no | ss [ ic | o |

Revenues 3,227 875 714 1,385 695 1,5 0 8,428
Operating expenses excl. SRF (2,145) (576) (427) (685) (310) {801) (196) (5,141)
SRF {(19) (2) (5) 0 (1) (2) (1) (30)
Gross operating income 1,063 298 282 700 jg4 T28 (197) 3,257
Cost of credit risk (176) (56) (84) {4y (127) 45 5 (397)
Cost of legal risk - - - - - - (5) (5)
Equity-accounted entities 2 - - 14 [iti] [(1)] - a0
Met income on other assets 3 1 [(1}] (0) 1 13 [(1)] 17
Change in value of goodwill - - - - - - - -
Income before tax 803 242 198 709 322 T87 (198) 2,953
Tax (285) (73) (57) (147) (76) {197) 101 (734)
;:x:_t;gr:{r::; _fru-m discont'd or held- _ ) _ (0) _ ~ ~ 1)
Net income 608 168 141 562 246 590 (97) 2,218
Non controlling interests 0 1 (29) (78) (30) [(1)] (B) (142)
Net income Group Share 608 169 113 484 216 589 (103) 2,076

Q2-17 (stated)

I T S
e [ [ a [ we | s [ ic [ oo | o |

Revenues 37 912 1,145 668 690 1,370 26 7,928
Operating expenses excl. SRF (2,122) (591) (570) (387) (332) (729) (255) (4,987)
SRF (2) 1 (1) {0) (1) (6) (3) (11)
Gross operating income 994 322 574 280 kLT 634 (232) 2,930
Cost of credit risk 35 (586) (2) (109) (117) a81) 13 (318)
Cost of legal risk - - - - - - - -
Eguity-accounted entities 2 - a - 49 60 107 226
Met income on other assets (1) ] ] 0 0 i (0) (1)
Change in value of goodwill - - - - - - - -
Income before tax 1,029 266 581 171 289 613 (113) 2,837
Tax (314) (70) (100) (50) (70) (166) 118 (654)
::itslglt:g;-fmm discont'd or held ) R 3 () ) ) R 3
Net income 715 196 511 121 219 447 2,214
Non controlling interests (0} {0)] (48) (25) (31) (7) (107)
Net income Group Share 715 196 463 96 188 440 2,106
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R 14: HLTTFIO)aN-FL—TF — HEMNFS — Rx — (2018 F£E LML 2017 F£ELFH))

-18 (stated)
[ [ we [ Ao [ s [ o ] o | o
Revenues 6,585 1,733 1.418 2,848 1,383 2,862 (143) 16,686
Operating expenses excl. SRF (4,344) (1,189) (869) (1,429) (668) (1,583) {402) (10,484)
SRF (87) (28) 22) (3) (17 (170) (62) (389)
Gross operating income 2,153 LA haT 1,416 698 1,109 (G0G) 5,813
Cost of credit risk (280) (107) (179) (9) (227) (19) 3 (818)
Cost of legal risk - - - - - - (5} {51
Equity-accounted entities T - - 25 127 1 19 179
Met income on other assets L 2 [(1)] 1(1)] 1 13 16 38
Change in value of goodwill - - - - - - 86 86
Income before tax 1,886 412 347 1,432 599 1,104 (487) 5,293
Tax (690) (132) (105) (356) (141) (305) 228 (1,501)
rrm——__ - ®» - - - - @
Net income 1,195 279 243 1.075 458 799 (260) 3,789
Non controlling interests (0) 1 51) (148) (64) 1 (24) (285)
Net income Group Share 1,195 280 192 928 394 799 (283) 3,505
H1-17 (stated)
I S R O T I
Revenues 6,647 1,816 2,392 1,302 1,375 2,791 {145) 16,177
Operating expenses excl. SRF (4,299) (1,219) {1,195) (767) (684) (1,542) (485) (10,193)
SRF (43) (15) (3) (10) (14) (1389) (61) (285)
Gross operating income 2,304 582 1,194 524 GFT 1,110 (691) 5,699
Cost of credit risk (81) (104) (1) (215) (210) (188) 3 (796)
Cost of legal risk - - - - - (40) - (40)
Equity-accounted entities 4 - 15 - 1156 129 179 443
Net income on other assets (0 0 (D) ] (D) (0} (1) (1)
Change in value of goodwill - - - - - - - -
Income before tax 2,227 478 1,209 309 582 1,011 {510) 5,305
Tax (T56) (134) (292) (G6) (144) (250} 231 (1,442)
it S N N .
Net income 1,471 344 947 213 452 761 (279) 3908
Non controlling interests (1) )] (86) (45) (64) (11 4 (202)
Net income Group Share 1,471 343 861 167 389 750 (274) 3,706
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Net income Group share - stated 1,436 1,350 2,292 2,195
- Interests on AT1, including issuance costs, before tax (93) (96) (225) (237)
NIGS attributable to ordinary shares - stated [A] 1,343 1,254 2,087 1,958
frlnv?rage number shares in issue, excluding treasury shares B] 28432 28437 28466 2.843.1
Net earnings per share - stated [Al[B] 0.47 € 0.44 € 0.73 € 0.69 €
Underlying net income Group share (NIGS) 1,418 1,185 2,205 2,082
Underlying NIGS attributable to ordinary shares [C] 1,324 1,089 1,981 1,845

Net earnings per share - underlying [C)[B] 046€ 038¢€ 0.70€ 0.65¢€

30/06/2018 30/06/2017

Shareholder's equity Group share 57,144 57,371
- AT1 issuances (5,008) (5,011)
- Unrealised gains and losses on AFS - Group share (2,522) (3,268)
- Payout assumption on annual results* - -
Net book value (NBV), not revaluated, attributable to erdin. sh. [D] 49,615 49,092
- Goodwill & intangibles* - Group share (17,764) (15,648)
Tangible NBV (TNBV), not revaluated attrib. to ordinary sh. [E] 31,851 33,444
Total shares in issue, excluding treasury shares (period end, m) IF] 2,8489 28440

NBV per share , after deduction of dividend to pay (€) [DVIF] 17.4¢€
+ Dividend to pay (€) [H] 0.00 €
NBV per share , before deduction of dividend to pay (€) 174¢€

TNBV per share, after deduction of dividend to pay (€) [GFEE“F 1.2¢€

TNBV per sh., before deduct. of divid. to pay (€) [G]+¥[H] 11.2€

¥ RAREICIEREN X HINEEH,
o FRFEEFRHDDAAESE,

H1-18 H1-17

MNet income Group share attributable to ordinary shares 4 144 3917
Tangible NBY (TNBV), not revaluated attrib. to ord. sh. - avg™* [ 30,404 32,382
Stated ROTE (%) [HYV[] 13.6% 12.1%
Underlying Net income aftrib. to ord. shares (annualised) 3,971 3,689

Underlying ROTE (%) /]
Wk SHBI ST F BB 7 F T E S

13.1% 11.4%
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Disclaimer

The second quarter and first half 2018 financial information for Crédit Agricole S.A. and the Crédit Agricole Group
comprises this press release and the attached quarterly financial report and presentation, available at
https://www.credit-agricole.com/finance/finance/publications-financieres.

This press release may include prospective information on the Group, supplied as information on trends. This data does not
represent forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, §10).

This information was developed from scenarios based on a number of economic assumptions for a given competitive and
regulatory environment. Therefore, these assumptions are by nature subject to random factors that could cause actual
results to differ from projections.

Likewise, the financial statements are based on estimates, particularly in calculating market value and asset impairment.

Readers must take all these risk factors and uncertainties into consideration before making their own judgement.

Applicable standards and comparability

The figures presented for the period ending 30 June 2018 have been prepared in accordance with IFRS as adopted in the
European Union and applicable at that date, and with prudential regulations currently in force. This financial information
does not constitute a set of financial statements for an interim period as defined by IAS 34 “Interim Financial Reporting” and
has not been audited.

Note: The scopes of consolidation of groups Crédit Agricole S.A. and Crédit Agricole have not changed materially since the
registration with the French market watchdog AMF of the 2017 Registration Document of Crédit Agricole S.A. on 22 March
2018 under the registration number D.18-0164 and the A.01 update of this 2017 Registration Document including all
regulatory information about Crédit Agricole Group.

The sum of values contained in the tables and analyses may differ slightly from the total reported due to rounding.

On 1 January 2017, Calit was transferred from Specialised Financial Services (Crédit Agricole Leasing & Factoring) to
Retail Banking in Italy. No pro forma data have been prepared in relation to historical data.

Since 1 July 2017, Pioneer has been included in the scope of consolidation of Crédit Agricole Group as a subsidiary of
Amundi. No pro forma data have been prepared in relation to historical data. Pioneer Investments integration costs in both
the first and second quarter have been restated in specific items, contrary to the treatment applied in both publications
made previously. Underlying net income Group share has been adjusted.

Since 26 September 2017, Banque Saudi Fransi (BSF) has been excluded from the scope of consolidation of Crédit
Agricole Group further to the disposal of a majority of the holding (16.2% out of the 31.1% held prior to disposal). This
subsidiary was consolidated using the equity method. No pro forma data have been prepared in relation to historical data.

Since 21 December 2017, Cassa di Risparmio (CR) di Cesena, CR di Rimini and CR di San Miniato have been included in
the scope of consolidation of Crédit Agricole Group as subsidiaries of Crédit Agricole Italy. No pro forma have been
prepared in relation to historical data.

Since 26 December 2017, Crédit Agricole S.A.'s stake in CACEIS has increased from 85% to 100%, further to the
acquisition of the 15% stake in the company held by Natixis before that date.

Since 3 May 2018, Banca Leonardo has been included in the scope of consolidation of Crédit Agricole Group as a
subsidiary of Indosuez Wealth Management. Historical data have not been restated on a proforma basis.

Pioneer Investments’ integration costs in both the first and second quarter 2017 have been restated in specific items,
contrary to the treatment applied in both publications made previously. Underlying net income Group share has been
adjusted.
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Contacts

2018 FEF 3 MFHDRERK

2018 FEF 4 NI HRVBEOREHKR
2019 FEE 1 MEHDREHRRK
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2010 FEF 3 MFHDRERK

CREDIT AGRICOLE PRESS CONTACTS

Charlotte de Chavagnac

Olivier Tassain

Caroline de Cassagne

+33157721117
+33143232541
+33149533972

charlotte.dechavagnac@credit-agricole-sa.fr
olivier.tassain@credit-agricole-sa.fr
caroline.decassagne@ca-fnca.fr

CREDIT AGRICOLE S.A. INVESTOR RELATIONS CONTACTS

Institutional investors
Individual shareholders

Cyril Meilland, CFA

Letteria Barbaro-Bour

Oriane Cante
Emilie Gasnier
Annabelle Wiriath
Vincent Liscia

+33143230431
+ 33 800 000 777
(toll-free number France only)

investor.relations@credit-agricole-sa.fr
credit-agricole-sa@relations-actionnaires.com

+33143235382
+33143234833
+33143230307
+33143 231567
+33143 235552
+33157723848

cyril.meilland@credit-agricole-sa.fr
letteria.barbaro-bour@credit-agricole-sa.fr
oriane.cante@credit-agricole-sa.fr
emilie.qgasnier@credit-agricole-sa.fr
annabelle.wiriath@credit-agricole-sa.fr
vincent.liscia@credit-agricole-sa.fr

All our press releases are available at: www.credit-agricole.com — www.creditagricole.info

ﬂ Crédit_Agricole ﬂﬂ Crédit Agricole Group @ créditagricole_sa
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