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Disclaimer

The financial information for the fourth quarter and full-year 2017 for Crédit Agricole S.A. and the Crédit
Agricole Group comprises this press release and the attached quarterly financial report and presentation,
available at https://www.credit-agricole.com/en/finance/finance/financial-publications.

This press release may include prospective information on the Group, supplied as information on trends. This data
does not represent forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1,
article 2, 810).

This information was developed from scenarios based on a number of economic assumptions for a given competitive
and regulatory environment. Therefore, these assumptions are by nature subject to random factors that could cause
actual results to differ from projections.

Likewise, the financial statements are based on estimates, particularly in calculating market value and asset
impairment.

Readers must take all these risk factors and uncertainties into consideration before making their own judgement.

The figures presented for the nine-month period ending 30 September 2017 have been prepared in accordance with
IFRS as adopted in the European Union and applicable at that date, and with prudential regulations currently in
force. This financial information does not constitute a set of financial statements for an interim period as defined by
IAS 34 “Interim Financial Reporting” and has not been audited.

Note: The scopes of consolidation of groups Crédit Agricole S.A. and Crédit Agricole have not changed materially
since the registration with the French market watchdog AMF of the 2016 Registration Document of Crédit Agricole
S.A. on 21 March 2017 under the registration number D.17-0197 and the A.01 update of this 2016 Registration
document including all regulatory information about Crédit Agricole Group.

The sum of values contained in the tables and analyses may differ slightly from the total reported due to rounding.

Unlike publications for previous quarters, the income statements contained in this press release show noncontrolling
interests with a minus sign such that the line item "net income Group share" is the mathematical addition of the line
item "net income" and the line item "non-controlling interests".

On 1 January 2017, Calit was transferred from Specialised financial services (Crédit Agricole Leasing & Factoring) to
Retail banking in Italy. No pro forma has been made on historical data.

Since 1 July 2017, Pioneer has been included in the scope of consolidation of Crédit Agricole Group as a subsidiary
of Amundi. No pro forma has been made on historical data. Pioneer Investments integration costs in both the first
and second quarter have been restated in specific items, contrary to the treatment applied in both publications made
previously. Underlying net income Group share for those two quarters has been adjusted accordingly.

Since 26 September 2017, Banque Saudi Fransi (BSF) has been excluded from the scope of consolidation of Crédit
Agricole Group further to the disposal of a majority of the holding (16.2% out of the 31.1% held prior to disposal).
This subsidiary was consolidated using the equity method. No pro forma has been made on historical data.

Since 21 December 2017, Cassa di Risparmio (CR) di Cesena, CR di Rimini and CR di San Miniato have been
included in the scope of consolidation of Crédit Agricole Group as subsidiaries of Crédit Agricole Italy. No pro forma
has been made on historical data.

This press release comments on the results of Crédit Agricole S.A. and those of Crédit Agricole Group, which
comprises the Crédit Agricole S.A. entities and the Crédit Agricole Regional Banks, which own 56.6% of Crédit
Agricole S.A. Please see p. 18 (Crédit Agricole S.A.) and p. 19 (Crédit Agricole Group) of this press release for
details of specific items, which are restated in the various indicators to calculate underlying results. A reconciliation
between the stated income statement and the underlying income statement can be found on p. 23 onwards for
Crédit Agricole Group and on p. 20 onwards for Crédit Agricole S.A.
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£1: JLTATFJIAN-TN—TOEFERE (2017 FESE 4 MFEHAL 2016 FREEE 4 MEH

En-me€ Q4-17 Q4-16 Q4/Q4 Q-H'_f QII—1§ m
stated stated stated underdying underlying underdying
Revenues 8,045 7,904 +1.8% 8,235 8,109 +1.6%
Operating expenses excl. SRF (5,459) (5,187) +5.2% (5,342) (5,136) +4.0%
SRF = - n.m. = - n.m.
Gross operating income 2,586 2,716 (4.8%) 2,893 2,972 (2.7%)
Cost of risk (423) (457) (7.6%) (423) (457) (7.6%)
Cost of legal risk - - n.m. - - n.m.
Equity-accounted entities 49 111 (55.7%) 68 111 (38.4%)
Met income on other assets Ll {6) n.m. a8 (6) n.m.
Change in value of goodwill 186 (540) n.m. ] - n.m.
Income before tax 2,404 1,824 +31.8% 2,547 2,620 (2.8%)
Tax (1,294) (1,091) +18.7% (T04) (T24) (2.9%)
Met income from discont'd or held-for-sale ope. 23) 20 n.m. 23) 20 n.m.
Net income 1,087 753 +44.4% 1,821 1,915 (4.9%)
Mon controlling interests (165) (82) x2 (129) (85) +51.5%
Net income Group Share 922 671 +37.4% 1,692 1,830 (7.5%)
CostiIncome ratio excl.SRF (%) 67.9% 65.6% +2.2 pp 64.9% 63.3% +1.5 pp

2017 EEOERBAEST IL—TRES T, LFHOITFEBENTELTHIEL 8.9%I8% R HELEL-(2016 &
ELEFHEEREEBEMNES IL—TRB I 27%18),

£2: ST FTHTVA-TIN—TOEFERE (2017 FEEL 2016 £E)

In-€m

2017
stated

2016
stated

2017/2016

stated

217

2016

undertying  underlying

201772016
undeslying

Revenues 32108 30,428 +5.5% 32,315 31,600 +2.3%
Operating expenses excl.SRF (20,626) (19,944) +3.4% (20,450) (19,852) +3.0%
SRF (285) (282) +1.2% (285) (282) +1.2%
Gross operating income 11,197 10,201 +0.8% 11,580 11,465 +1.0%
Cost of risk (1,536) (2,312) (33.6%) (1,536) (2,312) (33.6%)
Cost of legal risk (115) (100) +15.0% (115) (100) +15.0%
Equity-accounted entities 732 499 +46 8% R2T 495 +5 T%
Met income on other assets Ll (25) n.m. 16 (25) n.m.
Change in value of goodwill 186 (540) n.m. 0 - n.m.
Income before tax 10,470 7,723 +35.6% 10,472 9,527 +0.9%
Tax (3,479) (2,582) +34 8% (2,912) (2,662) +0 .45
Met income from discont'd or held-for-sale ope. 20 M n.m. 20 " n.m.
Net income 7,010 5,172 +35.5% 7,580 6,896 +0.9%
MNen controlling interests (474) (347) +36.7% (457) (355) +28.4%
Net income Group Share 6,536 4,825 +35.5% 7,123 6,541 +8.9%
Cost/Income ratio excl.SRF (%) 64.2% 65.5% 1.3 pp 63.3% 62.8% +0.5 pp
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(540 R—=L R IRAUM) ZRILET,

TLAC LA, ERIEEL Z7EERCE 2017 &£ 12 A 31 BB ST 20.6%TLt=, Chit. 2017 £ 9 B 30 H
BEDMEFEELEHHT ., F-.2016 £ 12 AEREED 20.3%EVSLUAERETT BREE ZTEER) . C

12 BESFI R AT BT L TAEINAT =T A NI A I DEESEDFL, 2017 £ 2016 EDREZHIDIELEZE,
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DEFIE. 2019 ENLDRIEEHTHS 19.5% (ZhIZ(F, BHREBES-TEORK 25%FSHEHIENTEE
P)EBRICHBATOET, B IL—T(&. 2017 FIZIF 62 E1—DITHLTIERBES —TEERTLEL, 2019
FETIT 22%&E005 TLAC Lo F BER BEREBAEL ZTEZROAERSNTOET, COBFEEE-T 16, 2019
FEFTHEERRAFEND 2016 ERV 2017 EDOITSVATODBRNEESEFHEVSIKTOD T, 5 IL—FF,
2018 £ & 2019 & D 2 FRICREFHALLT 20 B~30 E1—ODIET TLAC HITIRY S LERET HREMEN
HYET,

ERBEBERAL /LYY -LUAI(E, 2017 F 9 ARFFRELERTRERL 5.6%TLT=,

DLTA- TN T I—TDFREMERD IV IEBETT, 2017 £ 12 A 31 BRED LT IL—TDNFV RS
—rLEDJ|EIF 1 ¥k 1,480 E1—OT. RPEEBICHIIREEEDIBIBEEIL. 2017 £ 9 ARBRELERT
10 Ea—0#E BETIE 110 Ea—DiEeEad 1,220 Ea1—0TLIz, COBBEE(E. 1,000 E1—REEELS
MTP BEZLE->TVEYT, KEESDOHBEL. EECBEEBEXEHED LCRERBIMEA/N\L YD HE) EHICK
STHEL: HQLA(BRERBEE) IS R—rI+)FDESEHVELIz AT—DUMMROBEO KB EHES
(£.2017 £ 12 A 31 BIRAET 2,480 E1—OITELFEL, DRIBITETE S ERRUVV-EEIES (240 £1—0)
(¥, HQLA EE%IZ&->T 4 Ll EW/N—EnFEL1=(1,130 E1—0), YEEIZH TEHLTIIL—TDFEY LCR LY
A&, 2017 & 12 AERBA T 133%EEY., Thik 110%8BEWS T HETE B ZE LE>TVVET,

GLTAFTT)AI T IL—TOHEITKRIE, 2016 FEEFTHELz 331 E1—0ITxL T, 2017 EEEETIE
P REMEICKOT 361 E1—OHUEEEFELELE(CDIHD 46%(166 EA1—OMEL) L. JLT4-7H )2l
SADFETLELR), BIZ. 34 Ea1—0O50ESHE. JL T4 7T IL—TD)T—)L-2ybD—% (HilgiiR
7. LCL.CAA B T)Ick>TEESINFELL =,

2018 1 A 1 BMoD IFRS 8 9 BEOEMICEAL T, AHRRATHELZ-12 E1—0&W5#)EERA (FTA) D
E(IIEL T, FEAGTEIZHEST 2016 & 3 AICBRSNIZILT4-75 )2/l SAOZELEA%K CETL LA
FLT-30 R—L R RAVMDEENHERINELTZ ILTA- 77T =TI TOFEIL. FTA OFE
[C&YUBEZ-30 A—L R RAVM-14 E1—N) LR EITHEYET, TLAC LOANDEE(E, -24 A—2 R -7RA
UMIBBRIAHTYT . CATLaTIUA(RKREBXEM) (L. 2018 £ 1 B 1 M5 IFRS 5 9 B%AL. RED
RIZESHEDLERZLYBEUGIDIZT 510 BEDFEL IAS F 39 SORBEEZEBSEHAN\—LAI1F&E
ZEALET, IFRS 5 9 BICEI(ELLMBEHERKIL. 2018 FEFE 1 MEHDOFIFLEIZFHATIN, FTA DTS
KHMBEIREES 2 MEHOMBLHICFERIET,

SAS Rue La Boétie REEIL T4 751l SADREREBREBDDIREI=V- VLIz—TIVE, [OL T
FOYT)TI—T 2, BEDEDEEMEIZLOT, IR TLS BEV—EIRUVTZVREFICHOTY
—F =GO TUNBEHETERFGRFINEFTHT B EERHL TNBETIN—TDECER - ETIDEELIEF
Hdd TAFBAL TLVFF L ARELT=,
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LT« F5)3aL S.A.

TSURTH 1 ERYDEMFRICE>TERLELSIT-5 4 MEEEE

— TSR TOHISBEEAFER:34.43% Tl 44.43% (CODHEER. 3 & 3,600 F1—ODEMEAFE
ANHELE)

— REMAEYIN—TRESITATERGALL 32.9%1E, BEMAES IL—TRESCITTTERYIL 8.4%i8
({BL. Fi5IRITIE 3.8%18)

— SBIEHESHRACER. FEITEMERIVRAVEEER. 2R ERINH

— 2017 EE  KELHBERRICHESITFERE (ERMANET IL—TIREB D IFHIEL 23.0%E0 3 Jk 9,250 &
a—n[A)

— H¥ ROTE MRE 2017 FEIZRIEL 2.3 RAVMED 11.1%., EHEQXMERIIRIEL 2.1 RAVME
D 62.8%

FEREELEITHLTRESNT 1 %H712Y 0.63 1—ADES: fEICEH > TILEMBR O &S
LZRE

— FEBERTHELLEARTLHSY 0.05 1 —ODTSREEY

— 56%ME LM GEE: (2016 F£DFRR EPS (2D TIE 56%. MTP B4Z(% 50%))
LMEHRCHETIENOBEEEXROMBET LT L —T OBEHRIL DR

— AT DIRIT3TDEARD BNDEUFTE T ERADHF L :-10 KA bD CETL DEE

— CACEIS 2319 %5%Y 15%NE{S:-9 RA D CET1 DEE

— 2018 FEREBEATOOAYVIILT(ERLDEL"
MBERORFHOELSR L

— TE#EA% CETILYA:11.7%, BEIDFEE (20 R—2 R -RAUH)

— YL T4 TH)AN-TIL—TFD CETL SREPD ECB [2&5HER:9.5%., CD5HILT4- 75l SA.
(% 8.5% (CASA [ZDUVTIE 11%ELV5 MTP BiZEBHER

2017 £EE 4 HE PRV BEEDUBHERERTTEEH.RIZU- L Iz—TIEERETEIL T 7S
JLSAQEMEEMN 20184 2 A 13 HIZEMhELT-,

2017 £EE 4 NEHHOCOEERHAOERTHMAES I —TIBBS (L. FIERZID 2 & 9,100 F1—AIZxL
T 3{8 8,700 Fo—AOTLI-, HMEEADEREIL. IS5V ARVIEEE /NG YETHARE COMFRADOLERIC

18 KTLRYY—X T, TEBEIEIE, 21 N— SLUFIZGE0 & h 1825+ B E F DIFHERIC DU THELAHFEFLS,

1 BEIHBLIRERS,

S FRAFI DU TEE,

12018 £4 A4 HIZIRESIHBEFBLIHLRIU2018 £5 F 16 HICIFLEIN BEBH TR CDRELRIEELE (M- TIE 18 ~
—CFESHE),

YECB #5B4IL /- 2019 ££1 A1 AA£D SREP 422018 ££1 A1 A& T/£7.875%),
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BEIHEVRARICIYBREOLNELEZ(UL T TI)AL- T L—TIZBTELED LI aVESHR) . Chb
DERE. MAET I —TRESIC 318 8,400 F1—ODIAFREEEFERFE L=, I5LIRAEROFE .
BRERELTH EShFEL BHRERIEEFHRICEERGLOLELY., Chld, BRER/NSHEO D) HTER
HIZHETEFEYVFES,

Lpn B DS HERS L., MFIETIL—TRESIC 4 & 9,000 FA—ADTAFAEEERIFLEL Iz, Zhi
%, BEEARICI/ESNS-3 18 8,400 F1—ONEE(DFY., IS5V ATN-3 {& 2,600 F1—ODOFIS BB M.
IS5V REKEDIFEDFEFRE(ZHS-1 {8 2,800 F1—0., RUITFVRAD 3%DELFDEFFZLS+6,900 5
A—ADEE)NEENFET, BOFHICE, 12T DRIT 3 ITOEREFRILICEES 5+3 {8 1,200 51—AD
BONADE L GEXEHED DOERATT 4 {8 800 F1—0) & BAMNGHISE TORE R LEREDRFBERYS
EFDOBIEHOEERALT D VT NOoF T ETFIILOERTIEEZ TR NS ERBRTIR—SRFOF
£ D-2 & 2,200 A1—ODODNABERERDELE T LHIThhEL . BOFEHIZEH ESh O EHHRERIC
[F. NAA=ZTEAB2)TDERIT 3 TOMEERFRET IL—TREDICHLTLAT5400 F1—ODEE).
RITHRRTL YR DEEHNDFE(-6,200 F1—0H) . Check Image Exchange [ZBHE 3 5:E % (-5,800 F1—0H).
FEBEBAFEISUSILENES (+300 F1—0)DIEH. BYDHHERZERTS54E B (-2,500 F1—A) A
EFENFET 2016 F£ESE 4 MEMOBHRER L. MAETIL—TIRES12-6 8 6,700 FA—ADEEERIFL.
NIFEICLCLODONABEER (-4 8 9,100 FA—RA) N EHTLVELT,

NODHHERZR: 2017 £EE 4 M3 HOERMANETIL—TRES L. SIERBIL 8.4%RD 8 &
7,800 F1—ATLTz, F 3 MFHALFERKRIC. COBLDELEAIE, ENHREHA LY —RIGKEICRESF-IET
HY. ThlE. 2016 FEZE 4 MFHAD 25.2%h5 2017 FEFE 4 M3 HITIF 28.9%IT ERLEL (EBRDHHE
RADEEZRO . CNICHESTRESEROEM (FTERBALL 24.4%18) (X, ERVRI5IHEDORE LD (FIFERLAL
15.1%i8) R U E E LTI HOMIE (1.6%18) # BB THIULDEDELRYFEL HREBERARKHOFTSHH, 21—
SEA KT B30 15.4%D5EE1 (2017 F 6 A) & 16.2%NDEHH58H (2017 £ 9 A) %0 BSF D ELLRRIMZK
STRIBBERSI=ZEIZTEELFEELY,

£3: HILT4THUIL S ADESERE (2017 FEEE 4 MHE 2016 F£EE 4 M)

In€m Q4-17 Q4-16 Q4/Q4 Q-H? Ql—i(_i an!
stated stated stated underlying  underying undertying

Revenues 4,651 4,579 +1.6% 4,810 4,563 +5.4%
Operating expenses excl. SRF (3,268) (2,981) +9.6% (2,150) (2,930) +7.5%
SRF - - n.m. - - n.m.
Gross operating income 1,384 1,598 (13.4%) 1,659 1,633 +1.6%
Cost of risk (335) (395) (15.1%) (335) (395) (15.1%)
Cost of legal risk - - n.m. - - n.m.
Equity-accounted entities 50 125 (59.9%) 69 125 (44.6%)
Met income on other assets 13 (6) n.m. 16 (6) n.m.
Change in value of goodwill 186 (491) n.m. 0 - n.m.
Income before tax 1,299 832 +56.2% 1,410 1,358 +3.8%
Tax (703) (461) +52 4% (387) (311) +24 4%
E;;lncome from discont'd or held-for-sale (23) 20 nm. (23) 20 nm.
Met income 573 390 +46.8% 1,000 1,066 (6.2%)
Mon controlling interests (186) (99) +37 6% (123) (108) +13.2%
MNet income Group Share 387 27 +32.9% &7a a58 (8.4%)
Earnings per share (€) 0.09 0.06 +62.2% 0.26 0.30 (12.0%)
Cost/lncome ratio excl.SRF (%) T0.2% 65.1% +5.1 pp 65.5% 64.2% +1.3 pp

B oL Zr- PO S A DBBEERDEMIZ DNV TIE 21 X—, FREfELBEIIEREEDIEIZDVT/L23 N—SF BB,
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1 BYFYDERMFIEL., HFABRTIN—TEBESDBELVICHE-THERTL 13.2%F O 0.26 —ATLT:-
(AT1 V—RoDEERR%. Thld, EREBDV IV —TRESICEERINTT A, 1 %ALY EDOETETILERS
NEFTQIR—CESE)),

COFREIX. VL T2 7))L SAOLTOERBMLRFTRICMZA TEMEETMOERETRTT SR
TTEVWKETHFINEL RREEOMRIE. BT IL—THNEBLTVSEETEERENDETEREL TR
WETFERAIT DA > TLVES, Z5LER L. [Strategic Ambition 202015t EID PR EHR CTHIBEEHEE
SN=YINF VT -ETIVHDEEET D702 JICE>THERLTVET,

LEEQMOEFHAEREIC, HEFHOBEXTHELTOERIMTERTL,

BB XTI, IS ZIROT 1,270 FHOFRBEREZNHSR/INEL (1 ERTHREBHHS 68
7 3,000 #(5.6%) 1), BEFHADIBEREHNSDUILAL. FIERBILLT 4.8%EMLEL Iz, 2017 FE
5 4 MEHDERREADTRAZE @EE) (L. 2=y )OO (UL RIROFRAZEITBEONS 10 Ea—
AlIc&Y 11 Ea—oic#EmlELfz, A=y U HBOOEL., BIERBIL 1.9 RAUMELLY, BTELR
BRRTEE D 21.4%% HHELT=,

EEERAIM (7 LY T4) TlX, EEERELEN. 2016 FREFHELLART 31.7%HEE4S 1 Jk 4,260 Ea1—
AEGYFELE (A—EHUHDOTTIE 7.3%HEY)  CORRE. IT—7IbDTSREEDFH. RVEELES
TO+731 E1—ODBAMRALE (HEE) [CEETI2EDTT UIMA=7H50D 6 vAPDEFEES (EE
FiEERLDE+706 Ba1—0) ., JT—ILEFT (2017 FEA+503 E1—0, YEFEHEA+142 E1—0) &
FREIEE (2017 FEHA+362 E1—0O, BEFEH+104 E1—0) A IFASILI-HmEFELD+131 Ea
—0%EEL),

TSVREARIT D) T—IL N\ BIELRABEOBTRALBUEZREEL -, BMFHIL. £EM
[TEMEAEIVEEEERRIRICE > THESN - THEEFDOERICEELNEL/-, LCL OO—2%
=(E. FTERIPLE 8.4%EERYELI-(EEA—20 74%EECERITEMD 11.7%EEE5T) . BER
REZHOEFTHHLEIEREL 7%ELG5—H BERIROTIHZEERT 2 F£HT 2 RAVLERLE
Lize 1RUTZDIT—IL-NOXTBMIL. SIEHEREOEER—CMEE LRIZEEE LFE—H
(2.2%BIZX LT 9.4%18%°) AT NSURL—FEEENYEEN 1 /T 5.7%H LY FELT,

EfSMY—EXBATE EEEEANBXOEEEEEERESH 2016 F 12 A 31 AFRELEART
6.9%1% (MR 1TH 12 ADEEDKEZEITASILI=CET, YMEHDFIREEESHEET 105 B
—O#)  R—SUREBERREEIRILY—EMTO LOF DO FREHREMOBUIZLEFHHE)—XE
XD 4.4%E7, RU 2016 FEE 4 MEHDI7I2 ) T BMEIED 9.0%EEFNENEHRLELL =,

KOBEEHMIE, SETSTORBEZLERLDD BYFICENLGEFEICHTEIENNESEFLHTORE
[CATTEERREAHEMGELEL . JLT,-TF)I)L CB [F. 2 TOREEHEAELER J)—V
T7AFT VR (TY—=URUR) THRDY—F —Dh i ([CBFSH LT, 2017 FICIEAMBEEIKITT S
—OETESHTE 2 LEBYFELE . TPMFUREEL, 2017 FIZEIN, FER. 77UH(EMEA)BETOHY
UOr—h-O0—UTHRE 2 IS5V V3NEL: , &EZIC, Distribute to Originate ') RV 5B A #t % 57EA
LFET L2017 &£ 12 AXRFETO 12 7ABDYILT 1752 CIB DFHT 34— Plr—ay

192016 FFBEATD/I 1T =T DEEEFEFEL,
D 1 ZYFDIRIT3 1TDAEEFES,
22017 £1 A1 HDAEYFDYT—IL -/ \2F 2 TEFIAD Calit DBEF S,
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teEE (&, 2016 £ 12 A 31 HETO 12 » AffihD 4 RAUME COA L O TEASNT- 2013 £
(X 12 IRAVMEEED 39%TLY -, BEBRY—E REBF(CACEIS) TlE, 2016 £ 12 AR A ELERT
HRANTA—EED 5.3%1E. EEEELEN 12.4%HETL, MY —EXBMATIL HEBFEFEEDE
EHEEERESN 2016 £ 12 A 31 BEFRELEAT 6.9%1 (HigifR1TH 12 ADEREDOKFEFITASI
LI=CLT. ZMFHOFHPVEEEFEEMNEEE 105 E1—018)  R—FUFEBAERGEIRILXF—EMT
O LMF O FREFREFOBUICLEHR)—RBED 4.4%E7, RU 2016 F£EFE 4 MEHOT7
DR EREIED 9.0%EEETNENEBERLEL,

CD&EIENBRNERBE/NMF =T OHENFTESL T, BOF O ERUNIE (L. FIERTAL 5.4%18 (R—&HD
TTIE 0.7%4 (3,400 F1—O8)?) AYFEL -, UMEHOMERRIL, LBALICEEE2521- 3 DOER
IEEIhFELE, ThbhE, ()I—RL—h £ 2—HNOUBTNERRE L2 F R ORVDOHE (LmEH I
DUVTIHIREEIZ-2,300 F1—ODIERENEZE (BL, MFRTIL—TREDICIFEELLES5ZFELE). (i)
LCL 2DV THOEHBRSFHALALVLFHEBOIR(-3,000 F1—0), KB (i) 2016 F£EF 4 MFHL(E
BY RRREOBRERESEEICEHETLIERAZHABRLLEAVEDRE (COERIE 8,000 Fa—OLil, RIRIX
WIEATERAN OB MEFHAFETT 2,300 FA—EEPLELI) —TT . ZNITEMDH ST EEERZEDEM
BRURBINHRAME SRS IFEEICRIBLSN - EEEREF (2016 F£EFE 4 MFHHLLERTRI—FHEDO T TIE
12.0% *) &, BEERY—E REFIOREBU (14%1) LA LBTHMAOEE (/N EASHEDENE
FEEEARTISZEOHTH 1%6DEMIZEMHIHET 11%HE) NEFE LI KOBEEEM (4.9%1E) T, Z2EIREA K
EEERLEL =,

LR HOEREEBERAL. ATERLLT 7.5%8 . A—&#0O T TIE 2.8%# (8,500 F1—AH) Tl *,
DM (EBMERIZESE=0. (AT RUA2)TDIRIT 3 TOMEEBRZERO (X, RIREXMMADOIERE
B3 IT BEEREA (3,200 B1—0) ESFIFLBEHMDEERUVTOAINEADEREISERTHIDTY,
IOLEBREDEHDEE D KE(X, Strategic Ambition 2020 FHiEIZiE>+=-ERBERB IO S LERLTHRAESL
TWET, LI 2T, CH5LEREICEM DN DOT . BERMADZD, Th TN OEMTREOERMIR N EE
ZERBLTOET (RIZERFIA 33.1%., 7L TAH 52.9%, SFS HY 51.2%. BFI A 53.4%, EEERY—E REM
M 76.3%) .

SRF ZRW =B XM EE (T 65.5%TLT=,

YROBEEERIL. 2016 FEFE 4 MEHD 3 {8 9,500 F1—OIZL T 15.1%3# (6,000 F1—OR) D 3 &
3,500 A1—ATLfz, COFDIXIZIFE, KOBEIMADI7AFURBEITFEONET (2016 F£ESE 4 M HL
AT 66.5%3i8 (5,900 A1—0i)) . HYDEEEMIL. AIERLIELE T 18.6%i (2,000 F1—RiF) &%Eof=
HEESREMERE. 2RMICRELTVEL .

BEICHTIVRIEERAG. mHHATLIERL THD T HEWSHEDERIZAIH T 29 R— R RAVk
Ly (RIERBLT 12 RAVME, BIEEHLETIE 2 A= R-RAVMNR) . PEFBEOBE THS 50 N—
R-RAVPERARELTFEL>TVET,

BokBRSNSNEBMEES1L. 44.6%5 (5,600 F1—AE) M 6,900 F1—ATLf=, C#ld, 2017 £

22017 £1 A1 ADAZYFDYTF—I -/ \2F2 T EFIAD Calit DEEF S,

B BTN T BT LT Al s AT =F A NIA I DEEHESEFL, 2017 £ 2016 EDIRZZHDIEHEZE,

2 Fireca [SH T BILT 1 FOYIIL S.A. DREALRIEELY, EDLESGEDEL T, BYDERHRIEIL, 15 (50%) [ DUV TEF LSS5
EREBNTI O 71 NS a > IR EAGE NI T IZ BB FFED L BRI IEE D=0 LI DT, FUBEE L. HFB LTI —ThF
BACEEFEZL B ELHEZFA IS TEAL,

BO—y>Ta mFEHEHREL S ERE T,

13/31



EE 20401 —FEF#THNERORMDF S 573K (2016 FEFE 4 M+ H(L 3,300 F1—0) &, 2016 FE
5 4 MEHIZIX 2,900 FA—ATH>=EY IL—T2&D BSF H5D—EFTH (31.1%H5 14.9%ITIET) IS
2017 £EE 3 OFHOERBRNERBRLTVET, thDOFSEZEASHAISOF S A E. REBLHUVTHET
WFIZTLUTADT T DERERET(T YN IFART—RUBEDBHEA—H—D GAC LOEEED—
RIEEXE),

Bk, MG, EXERS ORI ORERAIEL. 3.8%ED 14 & 1,000 F1—ATLIz, EBEHFR
(£.2016 F£EE 4 MFHAD 25.2%IZxFL T 28.9%L4Y  HFIHEESREMLEEER Y —E XS Z MY
P OBEHMOMEI I T IERRMMmENCEEEZZITEL . COREIL. HEQEBVETONREORELEMT«
7 1 EHRISERASNSHEEER FIRLEN T T hOEEERSA . LEEHIE-1 & 3,600 F1—0)%EH
(2. IOV ADIZEMIEAFBREZRIBICTES>TEY . EREDRE(C-25 RIVMUILEDEEESZTVE
To LIzh o T, A3 HOERBREER (TRTFERHALL 24.4%1E0 3 {8 8,700 51—ATLI=,

EXEEDIRBIIMAKIL. TLUTAICHTEHTIL—TOHLREEL 2016 FEF 4 MFEHIS
2017 FFESE 1 MFEAETO 74.1%ICK LT 2017 FEE 2 MFHRAET 68.5%FETERTLIZCEE. TLUTAD
(100%TO) fFIZED 65.2%DEMURICHFELI/INAA=ZT - AURIAMAYD EMFHDERER RILZEHIC,
13.2%EM 1 & 2,300 F1—AEKRIBITHRRLELT =, FEXEFDITIRET 7 LU T4 DFFIZEL 3,900 F1—
OEMLEL =, LU TAERIFIE. LT - 753 SAD 50%EFFETARIEEFL1 THS Fireca DI—
RL—k -t 2—NTORYDERE DR EEHICERRBFSNITOVTIEFH DT ETLLS,

COHFR, Y OEBMAESTIL—TRES (L. SIER AL 8.4%F 0 8 {& 7,800 F1—OTL1=,

2017 EEFEEORTHAZS I —TRES L. #2%45T 36 & 4,900 F1—AOTL=z, COFERIE. 2016 FEIC
A—LAEEDFYERILT A 12 8 7,200 F1A—AMNGTESNFzELTEH REEICEH EShf- 3518 4,100 5
—AhD 31%EERYFET, LIz > T EBEBAANZERLIz RO AENBEREHFET/NSBYFET /(A4
ST AVRRRAYD#E L R ET I —TREACETEIOFNBEOFRENZEL 1 FRTHERITS
ZENTEELL,

2017 EEOBHER 1T, MAIET L —TRESIZ-2 (8 7,600 F1—OOEEERIFLEL:, LiRL-HmE
HOHHERICNA T, RVESEHHERE. £ 2 BEHOI—FEFHITHTEIHTIIL—TDHS DT
(+1 & 300 Fa—0)&. 5 3 MFHD BSF ITxT DT IL—TDEHHSDFTHNEE (+9,900 F1—0) TLI =, fhd
BHHERE, BOFHCREEL THERSNZTNODOMRTLE (RVBEZELOE., HBITARITL R (#FET IL—
TIRBHITHLT-1 {8 3,100 Fa1—0), EHFEAR (4,200 F1—0) RUEAFR—FTA)7 -~y (-3,600
Ba—o)Tlt),

2016 FEEOWFHFERL, MAETIIL—TRESZ+3 & 5100 AL—ODEEZRIFLTEY. ChIEHIC, £
BOI—LADFYERIILTA2 (12 £ 7,200 F1—A), EH-I—Ov/\DFYERILTA (+3 {8 2,700 F1—
A), A—LHEED—EEL THREARDE S TR HIIRITH S BB L (+2 & 8,500 F1—A).LCL DD
NABEER (-4 {8 9,100 F1—0), EHEEFEZITHMDOIIREN (-4 8 4,800 F1—0)& LCL DIIOANYD
FHEE (-1 18 8,700 F1—A) ., IFVADMBURIZRST-RIER & EEDHETE (-1 {8 6,000 H1—0), RUHEE-
214,700 F1—O0MO#M B TERINTOET QLR—CORNBEHORESR) .,

B Fireca /SH T BILTr-FI YT S.A. DREALRIEELY, EDLESGEDEL T, BYDEREHRIEIL, 15 (50%) (DU TEF LSS5
EREBNTI O 71 IR a > IR EAGEN T T BB FED L BRI RIEE D=0 LI DT, FUFEE L, FFIB T I — T
BACEEFEZL B ELHEZFA IS TEAL,

T HLFr T YIS A DEBRERDFEMIC DN TIE 2L N—, FrEREEBBFHEREDIREIZDIVTIE 23 X—SFB4E,
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NODEHERZRVLV-EEMAES I —TIRBS L. §T1EL 23.0%180 39 {& 2,500 F1—ATLT=,

E ROTE(HEBECEANMER) (X 11.1%IFL, Chif, 2019 FOHHMHEBEETHD 11%EBATLVE
TO

1YY DEBINIE L. BTEL 26.8%180 1.22 2—ATLY =,

R4 HLTTFTHYIAIL S A DERRE (2017 F£EE 2016 F£FE)

2017 2016 201772016
stated stated stated urelslying

Revenues 18,634 16,855 +10.6% 18,772 17,506 +7.2%
Operating expenses excl SRF (11,961) (11,454) +4 4% (11,785) (11,362) +3.7%
SRF (242) (241) +0.5% (242) (241) +0.5%
Gross operating income 6,431 5,160 +24.6% 6,745 5,904 +14.3%
Cost of nsk (1,307) (1,687) (22.5%) (1,307) (1,687) (22.5%)
Cost of legal risk (115) (100} +15.0% (115) (100) +15.0%
Equity-accounted entities 728 518 +40 4% 523 518 +0.9%
Met income on other assets [i] (52) n.m. 14 (52) n.m.

Change in value of goodwill 186 (491) n.m. 0 - n.m.

Income before tax 5,929 3,348 +77.1% 5,859 4,583 +27.9%
Tax (1,733) (695) x2.5 (1,433) (989) +44 8%
Ld;é-lncomefrom discont'd or held-for-sale 20 1303 nm. 20 31 nm.

Net income 4,216 3,956 +65.6% 4,447 3,624 +22.7%
MNon controlling interests (R68) (415) +36.6% (521) (434) +20 0%
Net income Group Share 3,649 3541 +3.1% 3,925 3,190 +23.0%
Earnings per share (€) 1.12 1.12 +0.3% 1.22 0.99 +23.0%
Costlincome ratio excl.SRF (%) 64.2% 68.0% -3.8 pp 62.8% 64.9% 2.1 pp

EREEAEEPOIEIFTLRFE. FTXIH. ELEUE. RTIRVOEELMFIAIRRICHERLI-CLE
RLTWET UREDKIGHE (2016 FEELEAT 7.2%18) . 1RG5 E BRI (SRF ZBRUNT 3.7%18) LIEAYRY
BH:&E & A DO KIgRE (-22.5%) (BULVKEDEHEIRAI515E (2016 FED 1 {E1—0ITxLT1{E 1,500 F1—0H)
[CEoTHTIMHEBEINFELRL) . RUBLVKEDENFE (2016 F£ED 24.3%H 5 2017 FEIZIE 26.8%)),
L HALEBRIC, BINTA7 1 BEHOREBIERICKY ENFHEFEE 3 R4 (2016 FEE 4 RAUM)ETLEL
1=o

EBINEE (L. BTELE 7.2%18 (B —£HED T TE 4.8%1E®) D 187 {& 7,200 FA—ATLE=, UTF—IL-/\UFY
TEMER<ETOEERMNCOBUICHTFELEL . UT—IL- N XU T B BEEFIRIELRFRED
IREEITH T DT TR R OFFHERIC &> TEIEHMELZELZITEL = AFIC. USMAZT -AURRM ALY DR
BLEEERSMOAEHNERREZ(T) 7eyh- ) J 8, KOBERIM. RUA—LHDOEELE LR
EZERADETAFSL-a—RL—b o2 — TR EEETRELEL.

EWMELERIL. SRF AOMEDERRE 3.7%ED 117 {& 8,500 F1—OTLI=, SRF ~ADOME L LFIFH(E

B BT 2 (CH T BT LT A EINA T =T A NI A I DELEHESEL, 2017 L2016 EDIRFZHDIELIEEZE,
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WERRYFELT=(0.5%1EM 2 & 4,200 F1—A), AOA—FIZELDHEN PR—IATOEEERIL. SRF Z2BR{EH
BRGERIMMNZRBRLTHT M 1.3%ETLI, COERIIGICIE. ETOEERMFANFTELEL, RUVRELTE
BESHE> (L. LCL(SRF #M<& 2.5 RAUME) | EFIRRIY—E REBFI(F 1.2 /RAVME) . RUKORBEE LM (F
1.6 RAUMME BHICEELRIEIR 4.2 RAUME) ADb=-DEhELE,

SRF ZB WV -EBMaX LR, BIELET 2.1 R/ MREL T 62.8%TLT=,

RRIC. AEEO—REHFBSILRZRO-ERVAVBEERAT, 2016 F£ED 16 {8 8,700 A1—AIZHLT
22.5%j# (3 {& 8,000 F1—AjF) M 13 {& 700 F1—OTL Tz, YMFHLRHRIC. COHREBICEICHFELEDIE.
KOBEZEERPI (-55.5%. -2 {& 5,400 H1—A)ELHEMERY—E RERF(-21.1%. -1 {& 1,800 F1—A)TLT=,
LCL DIERYRVEIEZERIL, LEEELS|IE T (1= 2016 £EE 1 BFEHOEREHNRANE, NJr—TA)L
< ICEET S 2017 FEE 3 MY D5 HEEFLERLEL T, 12.1%18 (2 {8 400 F1—A[xL T+2,200 51
—M) EGYFELEN ENTLIOFEHMAORVBEEEA T ERITEVLKEEZHFLTOET . 127D T—
LN\ XUFEATE. 2017 £ 1 A 1 BIRA® Calit DEES0OBEREE 3 MEHICH TIRMDOKRELEE
BKRIZRY, BILEIMBELYELE, IRB 447 (Calit 2 DFBREHELLRIE, R—rI+)FDHREEL(SY
T DERIT 3 TOME (ThiZkY, BRBIZEILD 30 E1—0HOFRREELEBICMZ T, FREELEL 10%%
TEYELE)MNEFSLT, 1.6 RAVMED 11.5%°TL1=(2016 & 12 AR A TIE 13.1%. 2017 & 9 AR &
Tl& 12.4%) , FREES I HELHEL T, (2016 F 12 AFRBFRD 46.5%. 2017 & 9 A KEF =D 48%IxtLT)
50.1%* [TELELT=.

ILT4-F7)A) SADOERKRIE 2017 F 12 ARBRAETSISHEZFTHY . T2BEAE CETL LIF K
2017 £ 9 A 30 HEFRELAT 30 A= R -ARAVNED 11.7%EYELTz, ThlE, -18 A= R-FRAUEDFE
EBHEBIFLI=A2)TDERIT 3 TRUTISTD CM-CIC DTSAR—NUX U TEEDHAITREONFT T B
LHETHEMBMEEALGVEDREZERELT. FRBEERRITHLTIRESNERLSLEMTAT 1 Flih
WERWTHEZRICEIY B TONDHMFIEE ((2)T7DIRIT 3 TOERDEEICEFEFNDIADDNAERL) X,
LD DERBICVA T REEERIZFLELZ (5 X=X RAUR) , BYDIERIE, -9 R—P R KAk
DIAFTRAFEERIFLELS, 2017 F 12 ARBRADIRY -z NEE(E. 2016 F 12 AFRJRAD 3,010 E2
—ORU 9 AREEA®D 2,930 E1—0IZxLTHEE 2,960 E1—ATLz, YEEHDBUIE, KREAAZITD
RIT 3 TOMEIKDBDTLIz(+41 21 —0N),

ERFEEAL LYY LT L, BRINE RS IMRIRLEREESICEDHSLSIC 2017 F 12 AKRIBIET 4.4%E7H
UxELT=,

JUT4- 77N SADBZE 12 7y ABOFH LCR LA (F, 2017 & 12 AKRBET 137%&E%HY , REAGHE
O ER(110%#8) & LE->TWET,

JLT4-F7F)A)L SAIE 2017 F£REFRA T, HEEOKRE 160 F1—O00Fh-RYETRESFEITOISLOD
104%%5E TLELT =, 9755, 166 E1—OHZENTIZTHRESN. CO56. BAVZTERMEFKMAI =T
5T 104 B2 —DELEE. FEBAD-TET 62 E1—DOHEBBEINTNRZLEL ., h-RPTIHEELHAETS
AT ZLIE, 40 E~50 B1—O0DT47 2 XIFFEE=_TEEZEHT 120 E1—OITHRESNATLVET, 2018
#£ 18 31 BEAETE.1 AREATO 12 {8 5,000 BRRILDTA7 2 EHOETEESHT. 2OTOTSLD
20%M5E T LELT=,

2 RAEDIFUEEEBEFDHIEDE,
OV y— 2 IERBS,
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TIRB S 56%DE L EE (Chlk, PHEEIZE DS BIRE HEM (50%) & RXEKLEYFET)EA4D 1 #EfY
0.63 1—ONEHEFRMEMRRIIRETILETCOERNOKMEETFTHI_LEEZRELELS=,

T4V T TS99 CEO &, [OLFr- 7o)l SA [FLEEIC, BlLVKEDEEDEZFHIFL DD, T%/L
FRLEBRHRICRE T EETHERANDEL TEFHELISEEDIEHFAHHLFELS =, DFY, XT—TIZEAE
DN —X T/, Strategic Ambition 2020 FFEIDEED 2 fEDN—I TREBFMHAL . IXFEEE 2 K1 L
LHEEL, FHEEARFBEL 1IN EFELFEL-/EA* M ELT,
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AOM VI TABRYEZZITMOIBRERI SHE~DHIE

HUFFHYAINL SAlE 2017 & 12 B 20 B, ERASAS VL TARLRELHRTSEDREE, 2018 &F
5 7 16 BISBANIHRERR TRITSERRLELL,

ERNERITES B 4448 (EBA) [, O/ VILTABHDZIWIZDNVT, BEEARERIMEH (CRR) ITERT BMBER
L | EERT HEHIMLEL, COHIBRIL, BRI R EBFT(ECB) [Tk THiFShTLVET,

ZMANDHELELT. JLT1- 773 SABFERKIERRIC, 2017 FEICEALTAAVILT(ELEZ
(TERDIEFIDHD 26 HROBAMKICHLT 1 #OFHEIRMLET*, 2018 £ 2 A 12 HREL>TET L= 60
BREIOESIHEICEBBIIN=ILT (- 75 )L SADOME TGk (14.55 1—0)FEEBL T, #HE5EE. 1
HEEYB KT 56 EUMIBYET,

COMBEEL. FROFRELAE. O VLT %X OEE FHREHME. RUEISIFvryiaTo—&V53 D0
FEERICEDVT. AMVIILTABREORELICOVTHEEBKREICHEETIOICKISRELELEHEL:
Ledouble LB DEEDHF TEESNEL ., BIFREIE 2 A 13 BOREBET. FERK I LMOKIOF
OB TNTUREHERT 518, Ledouble HRZFELT-fMi4% (0.45~0.63 1—R) DEFERN THEREEZHRELEL
T=o

OA4VILT(ERULIELSMADOFEESHOREL(X. 2018 £ 4 A 4 BICHEMINIZEERKEIZLD4E0 KRS
B4 5 A 16 BIZBEANDEERERGERESTORIENEHLELYET,

* 2015 F 12 A 31 A55 2017 FEDH L Z# A FE Tl TiEE X TIRESHABIL T 72T/l S.A.#
1ZIRY, 2017 EEDOAL VI T1IEEZI1TREEEFZDSNFET,
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2018 £ FETIZ 600 EA—ORED Y ) —2 I7A4F U RAEMYELEDH D=8, COP21 THLM T %K
LEI,

o imIEIRTRU LCL LHALT, 2020 FETITISY AEROBETHEIRLF—RUTRLE—HELOTO
S1ob 3 BITOE 1 HOBS TREEFVET, COBEILY, HLF P, EROBETETR
LE¥—MAITREEE 2 5 OTEARTT .

® 2017 EXRBAET,. KOABEELEZDOTODIHMD YR VFHE CRIFRIEEZEELE T ILT1-FF U, =
NT7OtREMOBEEHTI)—IZLEREMIZHERLET,

o SRUREFIHMTEHENSBRMEBRBNT . £, BERICESTIIRFMIRGELRDIEFERIC, TRILF—
MENMRLEL RBICRRODEREZ L0 RIEKFRZHRLET . NI BOOZEXEDOXRFENLUTDEIE
[CRRTHTOCIINEETRTRIEIIEHYET,

O FANYUrEE

O LiBEM-HHSNDFM(ELRUELER)
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TUNERBRTEHIEEF/HLET,
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ILT4- T2l SA.IE., L&A CSR BEEE (&% 180) ITDOWTHY L —THERL-FEROELEZ A
E95HFReD EEIDFEREARLET, 2017 EFEDOIEZEE, BAZEED 1.5 IT{LT 1.7 &4Y, T4 R4 —
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FTREHN 1 — BHREEROLTA-7J)IaIL SAEOLT4-FT)aN-TIL

& 2016 ﬁFF)

o417 0416 21T 2016

EE s e

on NIGS impact | on MIGS Jl impact | onMIGS | impact® ‘;‘_‘q
Issuer spreads (CC) [218) {131) (138}
DVA [LC) [5] Hl (3 (2] {56) #2) (33 (24)
Lean portfolio hedges (LC) (4} 2} (n (1 (57) (36) (23) {18)
Home Purchase Savings Plans (FRE) 2 1 (17} (11} B85 40 {17} {11}
Home Purchase Savings Flars (CC) 2 (a8) (43} 158 103 (8] 43
Eureka transaction-fees (CC) - - - - - - i23) {18)
Liakility Management (FREB) = = - - = - (3007} (187}
oty et S T
Capial gain on VISA EUROPE (C5) - - - - - = 355 el
Regional Banks" dividends (CC) = = - - - - 2B6 285
Check Image Exchange penalty(1} {5 (5B) - - {5 (58) - -
Total impact on revenues (158) (123) 16 k) (138) {100} (B52) (220)
LEL network opfimisation cost (FRE) - - - - - - [41) (26)
Adjustment plan Cariparma (IRB) = = (51) (25) = = {51} {25)
Pioneer integration costs [AG) 7 32 - - [135) [&0) - -
IntegraSion costs 3 lialian banks (IRE) [4) 21 - - &) ) - -
Total impact on operating expenses (117) (54) (51) (25) (176) (82) (92) (51)
Eurazeo sale {CC) i4) i4) - - 103 102 - -
Disposal of BSF (LC) [15) [15) - - 102 et - -
Total impact on equity affiliates 1189) 119) - - 206 203 - -
Change of value of goodwill (CC) (2) 160 21 (481} 481) 188 " (481} (481}
:fni:;uﬁ:f* on change of value 186 31 (481)  (491) 186 91 (431)  (491)
Tax surcharge (328) - {328) -
3% dividend tax refund Ga - o -
Dieferred tax revaluation (128) (160 (128} (180}
Total impact on tax [384) (180} [384) {180)
CA ltaly acquisition costs (IRB) i3} - - - (8) i4) - -
:;::Ir :5:[:'5‘! on Met income on (3 : } _ (8 @ } }
Eureka transaction (CC) - - - - - 1,272 1.272
Total impact on Net income from
discounted or held-for-sale - - - - = 1.272 1,272

ations

1111} (490} (526) (] (276)
{77} {147} 125) {176}
{19) (118) 9

Total impact of specific items
Asset gathering
French Retail banking

Infernational Refail banking L) frz)] {26)

- 43 43
[24) {108) (67}
51 {136) 29

Specialised financial services

Large customers

Corporate cenfre
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SLT4-FT)aN-o—7

F 4 3R, 2017 4

BE& 2016 SEFE)
(M-16 Falal
Gross Impact Gross Impact Gross Impact Gross Impact
impact's| on MIGS | impact* | on HIGS impact' | on MIGS | impaet® | aom NIGS
Issuer spreads () (104) (62} B3 52 (249) (153) {160} (103)
DVA (LC) (5) 4} (2} 2] (58} (43) 138} (25)
Loan portfolio hedges (LC) (4} 2} (1) (1} (57) {3T) (25) (18)
.I[-:_‘:;T_‘; Purchase Savings Plans 5 5 (17) (11 85 43 (17) n
;-::uae Purchase Savings Flans 3 5 (68) (43) 158 103 (66) (43)
.I[-Iﬂﬂll';\mje Purchase Savings Plans 15 10 (194) {127) {203) (133
Eureka transaction-fees (CC) = = )] (4) - - (34} (27}
Liability Management (LCL) - - - - - - {300) (187)
Adjustment on liability costs (RB) - - - - (218) (148} - -
Liability management upfront o
payment {CC) } - - - 28 28 (682) (448)
Capital gain on VISA EURCOPE (CC) - - - - - - 355 3ar
Check Image Exchange penalty (28) (98] - - [28) [88) - -
Total impact on revenues {130) [(152) (205) [138) (1172} [BBE)
LCL network optimisation cost
{LGL] - - - - - - ':41]' {ET:I
Adjustment plan Carnparma (IRB) - - (51} (30 - - (51} (30}
Ficneer integration costs (AG) 77} (33) - - (135) (58) - -
Integration costs 3 Halian banks (IRB) (41} (24 - - (41} [24) - -
Total impact on operafing expenses (117) (5T} (51) (30} [17T6) (83) 192) (56)
Eurazeo sale (CC) (4} 4} - - 103 103 - -
Disposal of BSF (LC) (15) (15 - - 102 102 - -
Total impact on equity affiliates 19 (19) - - 205 205 - -
Change of value of goodwil (CC) 186 131 (540} (540) 188 131 (540} (540)
Taotal impact on change of value
of goodwill 188 13 (5409 (540) 186 131 (540) [540)
Tax surcharge (343) (343)
3% dividend tax refund Ta Ta
Deferrad tax revalorisation (407) (407}
Total impact on tax &r1) (671)
CA Italy acquisition costs (IRB) {3} 2} - - (11) {8} - -
Total impact on Met income on 3 (2 _ ) i11) (€ B )

other assets
Total impact of specific items

Assef gathering
French Retail banking
Internafional Retail banking

Specialised financial services

Large customers

Corporate centre

{1153)
{80)
[464)

{30)
{3)
{4)
{578)

(1804) (1715)
(178) | - {80)
(561)  [(693)
33 {51) {30)
43 - i3)
(68} (63) 42)
48 | (1,128)  (867)
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gﬁﬁﬁlﬂ 2 — JLT4-7793L SA - RrESHEELERMBHHT

RT7: ILTFIV)A) SA — REEREEBRURBEEDFE (2017 F£EF 4 L 2016 FESE

4 M H)
Specific Q417 Q416  Specific Q4-16 04/Q4
items underlying stated items underlying underlying

Revenues 4,651 (158) 4,810 4,579 16 4,563 +5 4%
Operafing expenses excl.3RF (3,268) (117) (3,150)  (2,981) 51) (2,930) +7.5%
SRF - - - - - - n.m.
Gross operating income 1,384 (275) 1,659 1,598 (35) 1,633 +1.6%
Cost of risk (335) - (335) (395) - (395) (15.1%)
Cost of legal risk - - - - - - n.m.
Equity-accounted entities R0 (19 69 125 - 125 (44.6%)
Met income on other assets 13 (3) 16 (6) - (6) n.m.
Change in value of goodwill 186 186 0 (491) (491) - n.m.
Income before tax 1,299 {111) 1,410 832 (526) 1,358 +3.8%
Tax (703) (316) {387T) (461) (150) (311) +24 4%
Met income from discont'd or held-for-sale ope. (23) - (23) 20 - 20 nm.
Net income 573 (427) 1,000 390 (GT6) 1,066 (6.29%)
MNaon controlling interests (186) (64) (123) (99) 9 (108) +132%
Net income Group Share 387 (490) 878 27 (G6T) 958 (8.4%)
Earnings per share (€) 0.09 {0.17) 0.26 0.06 (0.24) 0.30 (12.0%)
Costilncome ratio excl.SRF (%) 70.2% 65.5% 65.1% 64.2% +1.3 pp

£8: LT TFTIVYAISA — RTIBHELEBNEBELOTE (2017 FEL 2016 F£E)

2017 Specific 2017 2016 Specific 2016 201772016

stated items underlying stated itemns underlying underlying
Revenues 18,634 (138) 18,772 16,855 (652) 17,506 +7.2%
Operafing expenses excl. SRF {11,961) (176) (11,785) (11,454) (92) {11,362) +3.7%
SRF (242) - (242) (241) - (241) +0.5%
Gross operating income 6,431 (314) 6,745 5,160 (T44) 5,904 +14.3%
Cost of risk (1,307) - (1,307) (1,687) - {1,687) (22.5%)
Cost of legal risk (115) - (115) (100) - (100) +15.0%
Equity-accounted entities 728 205 h23 518 - Ly 1] +0.9%
Met income on other assets ] (8) 14 52) - (52) n.m.
Change in value of goodwill 186 186 0 (491) (491) - n.m.
Income before tax 5,929 70 5,859 3,348 (1,235) 4,583 +27.9%
Tax (1,733) (300) (1,433) (695) 264 (989) +44 8%
Met income from discont'd or held-for-sale ope. 20 - 20 1,303 1,272 Ell n.m.
Net income 4,216 (230) 4,447 3,956 332 3,624 +22.7%
MNon controlling interests (568) (46) {521) (415) 19 (434) +20.0%
Net income Group Share 3,649 (276) 3,025 3,541 351 3,190 +23.0%
Earnings per share (€) 1.12 (0.10) 1.22 1.12 0.13 0.99 +23.0%
Cost/Income ratio excl.SRF (%) 64.2% 62.8% 68.0% 64.9% -2.1 pp
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FTREH 3 — LT 7)) S A EHREEHES

£9: HILTTFHYaLSA — HPBHERHEE (2017 FEE 2016 F£E)

S g
e [ e e w [ s [ | | oa |

1,560 827 617 671 1,305 {329) 4,651
Operating expenses excl. SRE (830) {613) (448) (372) (818) {188) (3.268)
Gross operating income 730 215 168 299 489 {517) 1,384
Cost of credit risk (24) (85 (o4)  (102) (a7) (13) (235)
Cost of legal risk - - - - - - -
Equity-accounted entities g - - 58 (15} i1) 50
Net income on other assets 4 8 4 )] 10 i3) 13

- - 1] - - 168 186
Income before tax T19 163 1] 235 447 (24T 1.299
Tax 242)  (144) (19) 25) 263) (@) (70
e T g rmtue cr el &) - 0) (15) - - (23)
Het income A6R 2 4 216 184 [238) ETE]
Non controling interests (67) (1) (12) (20) ) (67) {185)
Net income Group share 41 20 28 186 174 (423) 287

S e ™
e | e w [ w5 [ e [ o | i |

1.233 863 611 683 1.248 (120) 4,573
Operating expenses excl. SRF (355) (804) (452) (365} (T2g) (220 2.881)
Gross operating income 733 260 160 28 462 (340) 1.598
Cost of credit risk (1) (52} (106) (124} (1032) 2) (305)
Cost of legal risk - - - - - - -
Exquity-accounted entities 8 - i0) il g 33 125
Met income on other assets 1 i1 )] 0 T &)

- - - - - {401) (401)

Income before tax 74T 203 33 243 388 (813) 832
Tax (274) (Ga) (14) {56) (109) 28 (481)
ﬁ:;mimfm;“ discontinued or held-for- 29 B 3 R 0 0 2
Hetincome 436 143 3 193 213 (T3E6) 330

[48) \u! (13 23 8 () (88}
Metincome Group share 448 136 bt 170 M LET ps) |

AG: FElulF+HF Y THRERB ) T— /I /I F 2T FRB . ISVXDYT—/L /3 2F2 0 IRB : FEY7—
LNt D) SES (BT —E X LC A OBEE CC - a—iL—,t+>5—,
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£ 10: HLT1-FHVa)L S A — EHFBHEEREEE (2017 £ELE 2016 F£E)

e % [wen] w [ o [ e [« [

5263 3,492 2,482 2721 5,332 (656) 18,634
Operating expenses excl. SRF (2706)  (2427)  (1547)  (1.303)  (3.000) (780) (11,061}
3 {15) (10 {14} {134) (a1) (242)
Gross operating income 2,339 1.030 924 1314 2,094 {1.503) E434
Cost of credit risk (23) (204) (428) (420} 202 (6) (1.307)
Cost of legal risk - . : - (115) - {115)
Equity-accounted entities 33 . : 241 777 177 728
Met income on other assets 4 & 112) i) 12 4) 8
- - 1] - - 188 188
income before tax 2,567 851 483 1,114 2,065 01.152) 5929
Tax {647) [338) [152) {230) 710} 344 {1,733)
jlet incame from discontinued or held- 21 - 0 1) - - 20
Net income 1,942 513 131 833 1,355 (808) 4216
Maon controlling interests 222) {25) (87) (118} [48) (58) (582)
Net income Group share 1,720 488 34 766 1,307 (B65) 3,649

2016
T I 1) B = BT

4,744 3118 2,303 2,645 5,150 {1,348) 16,835

Operating expenses excl. SRF (2.,153) (2,520) {1.548) (1.371) (2,038) {B25) {11.454)
) {19 (1) (13) {148 i47) (241)
Gross operating income 2,588 578 849 1.262 2,003 (2.220) 3,160

Cost of credit risk o (182) (454) (558) {457) (27} {1,887)
Cost of legal risk - - - - (100) - (100)
Eguity-accounted entities 28 - - 207 211 i | 518
Met income on other assets 2 1 (o) (2) 1 (543 (52}
- - - - - [401) [401)
Income before tax 2,609 387 494 910 1,638 [2,721) 3348
Tax 773 (110 [157) (210} (a70) B25 (B05)
E.t!ina:nmeﬁ discontinued or held-for- 29 } 3) _ 1" 1272 1,303
Net income 1,838 28T 333 T 1,299 [323) 3.956
Mon controlling interests (168 [14) (102) {21) (44 4 {415)
Net income Group share 1,650 T3 233 610 1,253 [220) 3041

AG: FEluhF+HF Y THRERB ) T— /I I F 2T FRB . ISV XDYT—/L /3 2F 27 IRB : EBEY7—
L/t 0) SES (BT —E X LC  AOBEE CC - a—ihL—,t+>5—,
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£R11: JLTFAFHVALTIN—T — RRRBELEBHRELOFRE (2017 F£ESE 4 MEHE 2016 £
EESE 4 M ER)

Q417

I Em stated

Specific

items

o417
underlying

416
stated

Specific
items

416

QrcM

underlyings undearhying

Revenues 8045 {190} 8,233 7.904 [20:3) 8,109 +1.8%
Operating expenses excl SRF (5453 (117 (5.342)  (5.187) (51) (5,138) 405
SRF - - - - - M.
Gross operating income 2.586 {207} 2,893 2716 {256) 2472 {2.7%)
Cost of rigk {423) - [423) [457) - [457) (7.6%)
Cost of legal risk - - - - - nm.
Equity-zccounted enfifies 49 (18] B8 111 - 11 [28.4%)
Change in value of goodwill 138 188 1] (540} (540) - M.
Income before tax 2,404 143) 2,547 1,824 (796 2,620 (2.8%)
Tax (1.284) (581) (T04) (1.081) {366) (724) (2.8%)
Met income from discont'd or held-for-sale ope. {23) - {23} i - 20 ML
Met income 1.087 {724) 1.821 753 11.162) 1315 {4.9%)
Mo controlling interests {185) (36) (128) (82) 4 (85) +51.5%
Met income Group Share 522 (770 1,592 ET1 11,159) 1,830 {7.5%)
Cost/income ratio excl. SRF (%) 67.9% 4. 9% 63.6% 63.3% +.3pp

£ 12: LT FJVAL-TN—T — REERBELEBRMIEFELOFEE (2017 F£EL 2016 FE)

27
sfabed

Specific

ibpmes

Mmi

underlying

M6
s laied

Specific
items

M6

HNiANG

underlying  underlying

Revenues 32,108 {207) 32315 30,428 {1.172) 31,600 +2.3%
Operating expenses excl SRF {20, 628) {178) {20.450)  (18.944) {92) (18,852) +3.0%
ERF [2B5) - (285) (282) (282) +1.2%
Gross operating income 11,157 {383} 11,380 10,204 {1.264) 11,463 +1.0%
Cost of risk (1.538) - (1.538) (2.312) {2.312) [33.8%)
Cost of legal risk (115) - {115) {100} {100} +150%
Equity-accounted entities 732 205 527 484 420 +5.7%
Change in value of goodwill 138 188 1] (540} (540) - n.m.
Income before tax 10,470 (1] 10,472 T.T23 {1.804) 8,927 +3.9%
Tax (3.478) (56T (2.812) (2.582) a0 {2.882) +0.4%
Met income from discont'd or held-for-sale ope. 20 - 20 ki | N [34.8%)
Met income .00 {369) 7.580 5172 (1.724) 6,896 +3.9%
Mon controlling interests (474) (18) 45T} (347} | (355) +284%
Met income Group Share 6,338 {387T) 7123 4,825 {1.713) 6,541 +B.9%
Costiincome ratio excl SRF (%) 64.2% 63.3% B3.3% B2 &% 1.3 pp
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£ 13: LT F7TVaL-TN—T — HEARIESEAEE (2017 F£EE 4 mEHE 2016 F£EE 4 M)

e e[ w e[ [ [ [

Revenues 3,341 827 647 1,560 671 1,302 (303) 8,045
Operating expenses excl. SRF (2,153) (613) (470) (830) (372) (B16) (206) (5,459)
SRF - - - - - - - -
Gross operating income 1,188 215 177 730 209 486 (509) 2,586
Cost of credit risk (86) (55) (104) (24) (102) {37) {14) (423)
Cost of legal nisk - - - - - - - -
Equity-accounted entities 2 - - ] ] {15) (4) 49
Met income on other assets i8) [i] (4) 4 [{1)] 10 (2) L]
Change in value of goodwill - - 0 - - - 186 186
Income before tax 1,095 165 69 719 255 444 (343) 2,404
Tax (635) (145) (21) (242) (25) (262) 36 (1,284)
Met income from discont'd or held-for-sale ope. - - (D) (8) (15) - - (23)
Net income 460 20 48 468 216 182 (307) 1,087
Non controlling interests 0 (0) (12) (63) (30) (B) (54) (165)
Net income Group Share 460 20 36 405 186 176 (361) 922
m-mm---
Revenues 3,271 863 639 1,293 1,249 (95) 7,904
Operating expenses excl. SRF (2,160) (604) (469) (555) (365} (786) (250) (5,187)
SRF - - - - - - - -
Gross operating income 1,112 260 170 739 38 463 (345) 2,716
Cost of credit risk (61) (52) (107) (1) (124) (103) (10) (457)
Cost of legal risk - - - - - - - -
Equity-accounted entities 1 - - 8 56 29 18 111
Met income on other assets (0) 1 (1 1 (0} 0 (7) (6)
Change in value of goodwill - - - - - (540) (540)
Income before tax 1,051 200 62 747 249 389 (884) 1,824
Tax (646) (66) (16) (272) (66) (109) 75 (1,081)
Met income from discont'd or held-for-sale ope. - - (3) 22 - 0 0 20
Net income 405 143 44 497 193 280 (809) 753
Mon controlling interests [(1)] 0 {11) (44) (23) (3) (1) (82)
MNet income Group Share 405 143 33 453 170 277 (810) 671

AG: ok Fr YL O ERERB ) T—/L/\F 2T FRB : ISV XD Y T—/L -/ 2+ 7, \RB : FE T
—JLNF2 ) SFS - B —E X LC : A OMEE ,CC : IJ—iL—F 25—,
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e [ [ [ w [ o [ ss | | [T

Revenues 13,277 3,491 2,594 5,255 2,721 5,328 (558) 32,108
Operating expenses excl. SRF (8,487) (2,427) (1,624) (2,706) (1,393) (3,009) (880)  (20,628)
SRF (43) {15) (10} {3) (14) (139) (61) (285)
Gross operating income 4,746 1,049 960 2,546 1,314 2,089 (1,509) 11,197
Cost of credit nsk (218) (204) (433) (25) (440) (203) (12) (1,536)
Cost of legal nsk - - - - - (115) - (115)
Equity-accounted entities ] - - 33 241 277 175 T3z
Met income on other assets (5) (i} (7 4 (1) 13 (4) L]
Change in value of goodwill - - 0 - - - 186 186
Income before tax 4,529 851 520 2,559 1,114 2,060 {1,164) 10,470
Tax (1,772) (338) (159) (647) (230) (709) 35 (3,479)
MNet income from discont'd or held-for-sale ope. - - 0 21 (1) - - 20
Net income 2,758 513 361 1,933 883 1,352 (788) 7,010
Non controlling interests (0} {0) (80) (209) (118) (21) (47) (474)
Net income Group Share 2,757 513 281 1,724 T66 1,331 (835) 6,536
- a4
e . [ e [ w0 | A | s | ic | Cc | Tow
Revenues 13,627 3,118 2,610 4,740 2,646 5,195 (1,509) 30,428
Operating expenses excl. SRF (8,337) (25200 (1,612) (2,153) (1,371) (3,039) (911) (19,944)
SRF (38) (19) (10) (2) (13) (148) (52) (282)
Gross operating income 5,252 h78 988 2,585 1,262 2,008 (2,472) 10,201
Cost of credit risk (619) (182) (458) [i£]] (558) (457) (28) (2,312)
Cost of legal risk - - - - - (100) - (100)
Equity-accounted entities 6 - - 28 207 211 46 499
Met income on other assets 27 1 {0) 2 (2) 1 (54) (25)
Change in value of goodwill - - - - - - (540) (540)
Income before tax 4,666 397 529 2,606 a0 1,663 (3,048) 7,723
Tax (1,877) (110) (165) (772) (210) (372) 923 (2,582)
Met income from discont'd or held-for-sale ope. - - {3) 23 - 1 0 M
Net income 2,789 287 361 1,857 701 1,302 (2,125) 5,172
Non controlling interests (1) (0) (83) (157) (91) (18) 3 (347)
Net income Group Share 2,789 287 278 1,700 610 1,284 (2,122) 4,825

AG: ok Fr YL O ERERB ) T—/L/\F 2T FRB : ISV XD Y T—/L -/ 2+ 7, \RB : FE T

—JLNF2 ) SFS - B —E X LC : A OMEE ,CC : IJ—iL—F 25—,
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{In-€mj} Q417 04-16 2017 2016
MNet income Group share - stated 387 291 3,649 3,541
- Interests on AT1, including issuance costs, before tax (125) (136) (454) (474)
NIGS attributable to ordinary shares - stated 262 155 3,194 3,067
Average number shares in issue, excluding treasury shares (m) 28440 27369 28436 27369
Net earnings per share - stated €0.09 €0.06 €1.12 €1.12
Underlying net income Group share (NIGS) 878 958 3,925 3,190
Underlying NIGS attributable to ordinary shares 752 822 3,47 2,716
Met earnings per share - underlying [CYIB] €0.26 €0.30 €1.22 €0.99
Shareholder's equity Group share 58,361 58,277

- AT1 issuances (5,011) (5,011)

- Unrealised gains and losses on AFS - Group share (3,500) (3.779)

- Payout assumption on annual results* (1,792) (1,716)

Met book value (NBV), not revaluated, attributable to ordinary sh. 48,059 47,771

- Goodwill & intangibles*™ - Group share (17,672) (15,479)

Tangible NBV (TNBV), not revaluated attributable to ordinary sh. 30,387 32,292

Total shares in issue, excluding treasury shares (penod end, m)
NBV per share , after deduction of dividend to pay (€)

+ Dividend to pay for the year (€)

NBV per share , before deduction of dividend to pay (€)

28440 2,8433

TNBV per share, after deduction of dividend to pay (€)

TNBV per share, before deduction of dividend to pay (€)

(€m) 2017 2016

Met income Group share attributable to ordinary shares [H] 3,194 3,067
Tangible NBY (TNBV), not revaluateq attributable to ordinary sh. - avg™* [A]] 31,184 31,064
Reported RoTE (%) [HIT 10.2% 9.9%
Underlying NIGS attributable to ordinary shares (annualised basis) m 347 2716
Underlying ROTE (%) [/ 11.1% 8.7%

NB /AT =T NI DIFEIZETE T BDAADIEI (/AT =FHNEDDAA 25 (& 2,200 F1—H)
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Contacts

CREDIT AGRICOLE PRESS CONTACTS

Charlotte de Chavagnac +33157721117 charlotte.dechavagnac@credit-agricole-sa.fr
Olivier Tassain +33143232541 olivier.tassain@credit-agricole-sa.fr
Caroline de Cassagne +33149533972 Caroline.decassagne@ca-fnca.fr

CREDIT AGRICOLE S.A. INVESTOR RELATIONS CONTACTS

Institutional investors +33143230431 investor.relations@credit-agricole-sa.fr
Individual shareholders + 33 800 000 777 (toll-free credit-agricole-sa@relations-actionnaires.com

number France only)

Cyril Meilland, CFA +33143235382 cyril.meilland@credit-agricole-sa.fr
Letteria Barbaro-Bour +33143234833 letteria.barbaro-bour@credit-agricole-sa.fr
Oriane Cante + 33143230307 oriane.cante@credit-agricole-sa.fr

Emilie Gasnier +33143231567 emilie.gasnier@credit-agricole-sa.fr
Fabienne Heureux +33143230638 fabienne.heureux@credit-agricole-sa.fr
Vincent Liscia + 33157723848 vincent.liscia@credit-agricole-sa.fr
Annabelle Wiriath +33143235552 annabelle.wiriath@credit-agricole-sa.fr

All our press releases are available at: www.credit-agricole.com — www.creditagricole.info

n Crédit_Agricole m_Groupe Crédit Agricole @] créditagricole_sa
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