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Cost of risk (930) - (930) (281) - (281) ®3.3 ®33
Cost of legal risk - - - - - - n.m. n.m.
Equity-accounted entities o - o1 95 - 95 (4.6%) (4.6%6)
Met income on other
assets 5 - 5 10 - 10 (49.4%) [49.4%)
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goodwill : - - - - - n.m. n.m.
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or held-for-sale ope. {0} - {0} {0} - {0} x102.2 x 1022
Het income 1,048 {75} 1,124 1,473 (35) 1,558 (28.8%) [27.9%)
Mon controlling interests {140) 2 (142) (123) - (123) +14.2% +15.8%
Het income Group Share 908 {73) 981 1,350 (85) 1,435 (32.8%) [31.6%:)
Costiincome ratio
excl.SRF (%) 66.3% 65.4% 64.4% 63.4% +1.9 pp +2.0 pp
Het income Group Share 1,334 [3) 1,407 1,754 (85) 1,839 (23.9%) [23.5%:)
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— LCROLES:132.8%°
— 120 B —PREOH - REBETERITIOT LD 67%H 4 AREEFATET

2020 EEE 1 M HDMEHERERII TS0, FI=ZV- L IJz—TIWEEBERETBIL T4 75 )AL SADE
HREN 2020 F£ 5 A 5 BICHAMNEL=,

OLT4-75VYAJL S A EFERE (2020 FESE 1 MYHALE 2019 FEE 1 M3EH)

Q119 Specific Q119
stated items underlying
Revenues 5,200 63 5,137 4,855 {48) 4,903 +7 1% +4.8%
Sfj_'é'é"ﬁ spenees (3.254) (ED) (3.184) (3,104 - (3,104 +4 8% +2.9%
SRF (360) - (360) (332) - (332) +8.6% +B.6%
Gross operating income 1,586 3 1,683 1,419 {48) 1,467 +11.7% +7.9%
Cost of risk (621) B (621) (225) B (225 x28 x2.8
Cost of legal risk - - - - - - n.m. n.m.
Equity-accounted entities S0 - 50 85 - 85 +5.8% +5.8%
Net income on other assets 5 - 5 23 - 23 (77.4%)  (77.4%)
Change in value of goodwill - - - - - - n.m. n.m.
Income before tax 1,060 3 1,057 1,302 {48) 1350  (18.6%)  (21.7%)
Tax (261) (17) (243) {394) 14 (409)  (33.9%)  (40.4%)
:mhgmrog:mnm () . () 0) - (0) nm. nm.
Net income 799 {15) 813 908 {34) 941 (12.0%)  (13.6%)
Nen controlling interests (161) 1 (162) {145) 1 (146) +10.9%  +10.9%
Net income Group Share 638 (14) 652 763 {33) 796 (16.4%)  (18.1%)
Eamings per share (€) 017 0.00) 017 0.22 {0.01) 0.23 (23.2%)  (25.0%)
gg’;t?.}'a‘l""“e ratioexcl. o e 62.2% £3.9% §3.3%  ddpp  Adpp
Net income Group Share 964 (14) 978 1,070 (33) 1,103 9.9%)  (11.4%)
e
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¥EFEHBLV- COVID-19 BHAZA MDD EREE (UL T4 T )AL TLaT ISV AN ITTU ABMFOEFEEA

S 12 AR DFHL A,
T BHRERER =BG ED (HFFBRDFMIC DU TIL 23 N—2LIFEZFSH),
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IELYELEELHT 150 E1—ODORM P REBITOIT-LTRO IHREPESHBEEIZSMLT. REEE DK
EMBFEFUMIL. UBANEZREEL L EHHIEESOEMIE, 380 E1—ODhRIBTFIHLICK>TIZIFERA
TEEY,

hREIIMHIGEE S, 2020 &£ 3 A 31 HEEA T 2,280 E1—ATLI=, ZhIZIX, 1,000 E1—ADEFRMHES =T
E.890 EA—ODEBRELXRL-TIE. 200 E1—ODFEEEXL=T7IE. 190 E1—ODTA7 2 BHENEENE
T BRMAEZTFEDOKIBIE X, ¥ IL—THSMLI=FN h REEITOD T-LTRO Il LB TEHRBATEE T,

PRATSZES(L, 2019 F 12 ARFRELAT 180 Ea—0EmMLEL =,

2020 &£ 3 A 31 B A TO YT IIL—TORBMEERBE (AT—hyEORHE) (X, 2019 £ 12 AR EELERT
400 fE1—01i%, 2019 4 3 A 31 HE R L RS E 640 fE1—0OEM 3,380 E1—OTL=, Chld, EHESE 2
&Ll L, hREBITHEIEDZBRV-EEESZH/\—F 2 HQLA SE5% 5 fELL EFNFNH/N—LET,

COVID-19 DREFBHKEVSIKE T THRITOI7ZIIT(OMAEZLELTHREM=—XZEETH1-0.
BYN—TIE, KIREERBEER—T+) A E HEEE (BN FHD 28%IxiLT 2019 F£REFRT 17.5%) D
BEKEDEBRICE>TREICHETHIENTEEL 2, BT L —TIEEREIC. BELICHATESDEHES JBRICD
LT ECB A GEL. 4 AICERAAAELGAHEE (CNIEhRIBITIZHETEHT IL—TOBEBEALKRICKWNIZKRILDE
MTY)IZHILD 2020 4 3 A 31 HEFRT 500 B1—OFBASFRIBITOEE W& £ HH LI BEIETEMEED
FA) OEMAFELTHRIBITOEE hEXKBIZEOHEL Iz, LIzA>T, U IIL—TDEREL 2019 FREL
RTKEIZERLEL =,

12 HRFHTHEINS 2020 F3 ARBAD LCRLVF DD F(FTEEFEEEMROVTHQLA JI%. HE, fR
SRITHEREOR—LIAHIFEEL) DR FIE VLT TJVAN-TIL—TMN 2,326 Ea—0. IL T« 753l
SAAN 1,999 1—ATLTz, 12 WA FHTHEINDZOL LA DL (REFRHEE (#EE) =) L. JLT1-
TV T IN—TH 1,792 2—0. LT« F7%)a)L S.AH 1,505 E1—ATLI =,

LT T -TIN—TEILT4- 75T SAD 12 hABIDFTEY LCR LA, 2020 £ 3 BXREEAT
FNFN 129.8%& 132.8%TLI=. Chik. BEF 110%EWNS A E HIE4 EE>TULVEY, 1S FAH#EIE. 2018
£18 1,5 100%ICEEINE-COLUADOEEBEEEHMITONET,

COVID-19 DEEFHEVNSIKR T T, IL T2 75T IL—TEIL T4 74513l SAD LCR LUA®D
KEF BFITBTIN—TEILTTH)AIL SADRRIBITI7I) T4 T B a—RIZk->THEEFShEL=,

LTN—TE REREBEBARDRATHRBICEHRATET I/ ERAZERL T SRLPRAEESHMBICONTE
BELRAHITRVETS,

LBHI—TOEERITIAIE 2020 &£ 3 A 31 BRBE. - REEICK-THIET 121 Ea1—OLEEEFEL.
ZD535M 38NN IL T4 FH )AL SAIZE>TRITESNELS =, BIZ, EIN#EALEERMEND 15 E1—0ORE
DEALITHN. 2020 & 3 ARIRETILTAFIUII T IL—TD)FT—IL- N0 X245 - RybT—4 (Hhigi iR
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7. LCL.CA(32)7) LD R vbT—HTHRESNFELT=,

2020 £ 4 AFRBIE. JLT- 7)WL SAXLUEEOFR-RETIBEERFZETOISLD 67%EETLEL
T=o BITIX 81 B —OHHLEEEFEL, CD5B 28 B —OMLUENFEEEL —TIE. 12 B2 —OHLENTAT
218%. 41 B —DMYUEN B _TREEBFRI_FETL

2020 F 3 BETIZOL T4 7H VA SADRUTERITLEIE(LEBOREBICEENSL) ITTEELIESLY,
e 1 AMIEELL—T7ETOH EMTN OF{T(12 {85,000 F1—0) & USMTN 747 2 MF{T(12 {85,000 BRIL)
e 2 B CAHL SFH B{RfHES —7EOFET (10 E2—0) LFEO— RS (RMBS) DFT(10 E2—01)

AO0F9MILADEE DI DHST, LT« 75l SAAlE 4 A, CAHL SFH HEEMNEL=ZFEDFT(20
Bi—O) T, EEEL=_TETEMIN 28 TLEL-U5ER—O),

ILT4 TV SARRA. RERICRBUZIRBELOOEHFEEERBEIL T H7=0IC, #%69,100 51—0O
1B (FREED 26%) D 2 FBEDL AL —T47 L BRHD—MMERLERMELELT -,

2018 FEICHE DT VERIZTF—HALI=T7URERELI# . CPR AM(7 LV T1DF=11) (3 2020 FDH)
HIZ. ZD/RETO RO PR EERFEREZSDI A—/\IL-THA(T1-T7REHS CPR Invest Social
Impact#0—>FLEL . ShiE, FEZFERIZAIT-RUEANEBHICES T XD EFEHARAATZLED
TY . CDIT7URIE, —ATIEFFEICEET 2RI RVEAEL. AANDIEHRIZ, WA TEEREFELTE
BURIDERBIZERBRT SV 1—avERERICERELES,

LCL (%2020 £ 1 A #hEKBEIEADRYBEA TIILLUD DREBRERALELT=, [LCL Placements Impact
Climat)ld, HoHFEEEREF O SRGIREEMTIRMBL, T 12 CO2 HHEZHIBTHEEDHR OE
HEHEEMOHY . h—RUA T Yb- ANZXLITE>THAREINFE T, COBMBLUTIE, BoDRE IS THEKE
BIE~ORYEACEIR T HZECELDHS LCL DEBRBEREEZHVELTVET,

— MR (RHh, AR R AFEER. WEAT3)ICETEHHTI)L—TD CSR BFADAE L. R—rI+)FhoikA
[C— M RZEHBRTHEVNSILTA- 7T VAL DRAHNERAANS=OICEFHINELZ, NSO AL EDHRR
ETIVDERICEFITALIOBEEEZXIEL. RTEWVSIILTA- 7T VAL DOEEEZERIETEEDTT, BT IIL—T
DRUEHBBIECDIFE, HEDKF 35 THRLENGHEBTHAHLEHONFELI= FRIE NGO A¥fTo7= Banking
on Climate Change 2020 A®&).

YL T4 F7H)A)L SAIK 2020 & 3 AXRIC, A=/A—H)L-LORMN —232 - FX AV D H TIEMFERER
£ (Déclaration de Performance Extra-Financiére, DPEF)Z2ARLELTz, IEMHFEEBHME S (L. 2019 F£D
HEMN-REMWREICEETILITIL—TOERBEEZLTHATIIOTHY. TOEVIEIHSDRAEIZEE
THIRIDEBITODVTHA DR EEFREICERIRETIILTT . ThlE BT L —TOHRENGERERY—
JLELT. [UIERESRBAT(RUBYTIL—TORRIVRAD)ICETEIIRITA—AD 11 EEHOESIZHH TH-
RIEREEDELER(TTLET, FEMIEHR : https://www.credit-agricole.com/pdfPreview/180684
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GLTA-FIIAN-TI—TRE OO DEERTRA (THOE EDRRAETIL, BEEMER HERIRIE
B BEQER BAGRBMRD V) ITEKIL T, BFFEEERET 2RHBEL-6L. BHEOTICHIEETZ
XELTWET,

LY V—TOBEBFEREI=NA—YIL-NOFT-ETILIE. BOOIREM (2019 EXRBEADILT4-TH 2
U SADOERE ROTEYI(E 11.9%) %3 5 G EMMEEXIMZ LT IL—TI2E6LTWET, LIzA T,
HLT47H)a)L SADIGET, BEHFAMTNASU RN ENTEY ., HIBHIZHAEL TLET (2019 EDHL
TA-T77)IIL SADIRIED 35D 1IE FTTUREAF) TLUNDHIE TRELEL) . BIZ. JLTo-F75 )AL
SAlE, BEMRRERBELZEML., 2015~2019 FIZaRRLERD 7.6 RAVIRENERLEL=, ILT1- 75
1)3)L S.A.D SRF ZRRUL=EHE R MNERET, ATERISANOHEL THOF I 62.2%EEKETLE,

LITIEE BEGYRVEBITIRILTOET . YL T 7YV SAELEILTA-TH )L FIL—TIE, 2019
FIWRVEEERAMETL. BRICHTHIRVEEEACERIEFHICETN TN 32 R—D R RAUk, 20 A—
DR RAVRERY | BETIEBEO T TRAFEED LR EBRE XIENAREICE>TVET, YL T 753
L SAN, BEEHFADAATENSATERIZEHEO— - FR—r I+ ITIRML TWD T EIERHE L THLHIE
BHYET (CASA DEFHIVRAR—2v—20 4%ZEBZLEAIEHYELA) . Tz REIIRKR—Tv—D 73%
(IR EBEIEF TSN TOETL, BEDBENSZALZINS, BITIE. HBVRAIIZHTEIIIRAR—T v
—ZKIRICHIR T HIEITRYEL -, LEzA> T ILT1-75a)L SADORFIZES VarR(60 BFH) (&, HmM
FEHIZDOLTIEHT A 1,140 F1—ATLT=,

LYIN—TDYNARY L —IE, SHITREIZAYEL . ERFEHDOIL T T TIL—TOEEKKXTAT
1 LYFIE 15.5%, VLT 475Ul SAIE 11.4%TLiz, =z, YL T4 F7F VAN T IL—TDT47 1 BBgE
ALY F (& 16.3%., L T4 75 1AL SAIL 12.9%TLTz, Y IL—TDEKRIE. BEDBHDLEEDKEE LA
STWET . ERIC. ILTA-TF)AN-TIN—TEILT4-TT)IIL SADTAT 11, 2011 FEE 4 MF M
11.2%¢& 11.9%. 2008 FEFE 4 MHFHAA 9.1%&E 9.4%TLI=, BT, HBUEHAD SREP BEHD/\vI7—IL. JL
TA TV TIL—=TH 6.6 RAUS L T4 TH )AL SANISRAVIEFTREEDTLI,

REIZ.ILTA-TH)IN-TIL—TORMERS AV FBETY , 45 I —F& @EigIL—L-TuoldkE
(. BEBERERITENTT ERMTEHD 28%IZxtL T 2019 FERER T17.5%) . HIUFEADFREIE 2L (X, 2019

£ 12 A 31 BEEAHAD 400 (E1—O10) 3,380 (E1—OTLY =, Ri&IZ. REELRILavIE 1,320 E1—OT
Lf=.
VB E B FIE,

B EEIZHTBYXEGEEF (O— 2 T EFHDN—2 X KAL),
1 FIFNIFL IR — 47—,
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HBREH 1 — ¥HRER L TA-7F)AIL SAEHILT4- 75 IL—T)

HLT4-FHYAJL SA. — BHERE (2020 FES 1 MEEE 2019 F£ESE 1 MEH)

I Q1-20 Q1-19
Gross Impact on Gross Impact on

impact* Net income impact* Net income
DWA (LC) (19) (14) (8) (6)
Loan portfolio hedges (LC) 123 a1 (19) (14)
Home Purchase Savings
Plans (FRB) (11 (7 @) (5)
Home Purchase Savings
Plans (CC) (29) (20) (13) @)
Total impact on revenues 63 40 (48) (33)
Santander/Kas Bank (4) 2) B _
integration costs (LC)
Donation Covid-19 (AG) {38) (38) - -
Donation Covid-19 Covid-
19 (IRB) (8) (4) -
Donation Covid-19 Covid-
18 (CC) (10} (10) -

Total impact on operating
expenses

Toral impact of specific
items

Asser gathering

(60) (54) - -

French Retail banking

International Retail
banking

Specialised financial
services

L arge customers

Corporare centre

* BEIFIR UL LA EREI D,
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ILT-FHVAN-TN—T — BHEE (2020 FEE 1 mFHE 2019 FEE 1 mER)

G1-20

Gross Impact on G
impact* Net income inm,

Q1-19

ross Impact on
pact®* Net income
(8) (6)

DVA (LC) (19) (14)

Loan portfolic hedges (LC) 123 83 (19) (14)
R%nli? Purchase Savings FPlans (11) (8) (@) (5)
::-gzg;e Purchase Savings Flans (29) 20) (13) (@)
:—Iéjg;e Purchase Savings Plans (75) (51) (78) (51)
Total impact on revenues (12) (9 (126) (85)
Santander/Kas Bank integration

costs (LC) 4 @ ) i
Donation Covid-19 (AG) (38) (38)

Donation Covid-19 {IRB) (8) 4)

Donation Covid-19 (RB) (10) {10} - -
Donation Covid-19 (CC) (10) (10) _ _
Total impact on operating (70) (64) } ~

axpenses
Total impact of specific items
Asser gathering
French Retail banking

(82)

International Retail banking

Specialised financial
services
Large customers

Corporate centre

(126)

*

HEIFIR DL B L IFA ERAIDZE,

24/30



FTREH 2 — JLT4-F7J )l S.A. . EBFRIREE

HLT4 75l SA. BPRMEF S (2020 FFESE 1 MR 2010 FEE 1 mEH)

Q1-20 (stated)
FREB (LCL)

Revenues 1,320 877 B70 64T 1,587 99 5,200
Operating expenses excl. SRF (806) (383) (430) (332) (8a4) (198) (3.234)
SRF (7 (35) (16) (20) (200} (83) (360)
Gross operating income 507 258 225 275 503 (182) 1,586
Cost of rizk (19) {101) (115) (190) (160} (38) {621)
Cost of legal risk - - - - - -
Equity-accounted entities 14 - - 72 2 3 90
Net income on other assets 4 1] 1 0 (0} i 5
Change in value of goodwill - - = = - -
Income before tax 505 157 111 157 345 {216) 1,060
Tax (122) (56) (37) (29) (36) 39 (261)
Met income fmm dizcontinued or held- _ ~ ) } _ {0)
for-sale operations
Met income 383 104 74 128 289 (176} 799
Mon controlling interests {63) {3) (22) (19) (16) (34) {161)
Met income Group Share s 95 52 109 273 {210)

Q1-19 (stated)
€m AG FRB (LCL) IRB SFS LC ccC Total
Revenues 1,469 861 6IT 681 1,339 (171) 4,855
Operating expenses excl. SRF (733) (593) (420) (342) (819) {177) {3,104)
SRF (3] (30) (13} (18) (188) (78) (332)
Gross operating income ™ 238 24 320 334 [425) 1,419
Cost of nsk 4 (44) (89) (107) 10 2 (225)
Cost of legal risk - - - - -
Equity-accounted entities 13 - - 75 (ay (8) 85
Met income on other assets 0 1 ] 0 3 19 23
Change in value of goodwill - - - - - - -
Income before tax 728 194 153 291 345 (410) 1,302
Tax (1949) (69) (44) (B4) (1249) 111 (394)
Net income from discontinued or held- {0) _ _ _ ()
for-sale operations
Met income 530 125 109 227 217 (299) 908
Mon controlling interests {77} (6) (29) (33) i4) 4 (145)
Met income Group Share 453 119 9 194 212 {295) 763
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FTREH 3 — JLT4-F7J)aI-TII—7  EF 5 RE

GUT4-FIVAN-TN—T — BMAIEFE (2020 FEFE 1 m3HE 2019 FEE 1 H4EH)

e ]
I T O R B I B I

Q1-20 (stated)

Revenues 3,160 BIT 506 1,334 647 1,589 654 8,366
Operating expensas excl. SRF {2,263) {585) {450) {B0E) (352) (B84) {208) {5,548)
SRF (34) (33) (16) (7} {20) (200) (83) (454)
Gross operating income 803 258 230 51 275 505 (228) 2,363
Cost of risk (307) (101} {117} (19) (190) (160) (37) (930)
Cost of legal rigk - - - - - -
Equity-accounted entities 3 - - 14 72 2 - 91
Met income on other assets 1] 0 1 4 0 {1)] 0 5
Change in value of goodwill - - - - -
Income before tax 499 157 114 519 157 T (264) 1,530
Tax (238) (56) (38) (126) (29) (36) B3 (481)
meet income from discont'd or held- {0) _ _ o
-sale ope.
Met income 261 101 76 393 128 290 (202) 1,048
Mon controlling interests (1) (o) {17} (62) (19) (10} (30) (140)
Met income Group Share 260 100 R9 k] | 109 280 (232) %08

Q1-19 (stated)

 ovwpees
N 3 T O B I B B

Revenues 341 861 1,461 702 681 1,338 (257) 8,196
Operating expensas excl. SRF (2,192) {593) (753) (439) [342) (819) (139) {2,277)
SRF (90} (30) (=) (15) (18) (186) (78) (422)
Gross operating income 1,129 238 T03 2438 320 333 (474) 2,497
Cost of risk (56) (44) 4 (88) (107) 10 1 {281)
Cost of legal risk - - - - - -
Equity-accounted entities 4 - 13 - I (o) - 95
Met income on other assets () 1 0 0 0 3 T 10
Change in value of goodwill - - - -

Income before tax 1.077 194 720 160 21 M5 (466) 231
Tax (463) (69) (197) (46) (54) (129) 119 (548)
Met income from discont'd or held-

for-sale ope. " (@ B B (0)
Met income 614 125 523 114 227 216 (348) 1,473
Mon controlling interests 0y (0) (73) (24) (33) 1] T (123)
Met income Group Share 614 125 450 a0 194 216 (339) 1,350
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HTREN 4 — 1 HBIALYAR. 1 RSYRBEDRRICERSNDFE

HLTF4F7HYaLSA — 1HY-YT—4

Q1-20 Q119 Q1/a

MNet income Group share - stated 638 T63 -16.4%
- Interests on AT, including issuance costs +11.5
P . na ' (157)  (141) %
:tlft:damnutable to ordinary shares - [A] 481 622 22.7%

Average number shares in issue, excluding 28831 28633 “0.7%

treasury shares (m [B]
Net earnings per share - stated lg]]“ 01T€ 0322€ 23.2%

Underlying net income Group share (NIGS) 652 796 -18.1%
Underlying NIGS attributable to ordinary
shares Il 495 655 -24.5%

Net earnings per share -
underlying

(€Em) 31/03/2020 3112/2019 31/03/2019
Shareholder's equity Group share 62,637 62,921 61,800

- AT1 issuances (5,128) (5,134) (6,109)

- Unrealised gains and losses on OCI - Group share (1,2558) (2,993) (2,757)

- Payout assumption on annual results* - (2,019) (1,976)
:ﬁt book value (NBV), not revaluated, attributable to ordin. (0] 56,254 52,774 50,958

- Goodwill & intangibles™ - Group share (18,006) (18,011) {17,784)
Tangible NBV (TNBV), not revaluated attrib. to ordinary sh. [E] 38,248 34,764 33,174
Total shares in issue, excluding treasury shares {period end, m) IF1 28817 28843 28637

NBV per share , after deduction of dividend to pay (€) Mg 19.5€

+ Dividend to pay (€) [H] 0.00 €
NBV per share , before deduction of dividend to pay (€) 19.5€

TNBV per share, after deduction of dividend to pay (€) [GH]E“F 133 €

TNBYV per sh., before deduct. of divid. to pay (€) [G]+[H] 133 €
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REXRBR

NAVPS (1 #%Lf-VHiE EMEE — 1 kL =VME R EEMmEE)

MADMEZETEHED 1 D, 1 #%&1=U NAV (X, ROFBTEABRIBLETRLU: ATL BEHISEEER
KRLEEKRES T IL—TREHTY .

1 HUF-VEREEL . PBROETEAMIBHUTHRLE-EREELONAZEBEER RL-EH O EKE
DTIN—TREH TY,
NBV ($i&EEE)

MEEEEEIL, ATL B HTCS MEZEKES. ERMBICEIEYUERITODVTEBEBRRLEEKRES Y IL—
TREHTT,
EPS(1 &=V FI#E)

Moo —E P DK ERE . FHRITEABIBBTRUSHAIRES IL—TIRES (ATL BH0DEFZER.,
EPS &, (BHMEICKIONAFBEES (A Y) TIEE) EXXICBEONDIFIBH S ERLETT, Chld, #XH
AEMNTE5E (HFEFIL1Z2SRB) . MRS IL—TREDICEFNALGENEREETEERPVLES,

aRREER
QARG BERAZRETRICETEESN. BRZHESOICHDELRRENDESERLET,

YRVBERR &R
A=IVyE$HD)YRVEEERE. HEICETHBE 4 RFHAOFH) RS THRLTEESNET EalC
XM HURVEERRIE. MERETHEHAOFRE)RVBHERRAEZRS THRICETLEETETY,

2019 FEEE 1 MEHILE. Bt a0 — BE LREROBEMITO— 11T,

FRIRMELLE:
FREELRI BEATOFREESALAHBEO—VESLELRTIINTY,

FRIEMES I H*E:
FREESILRL, HRGIAERBELEERTOFRBESALLRTSILDTY,

FEEX R ESNAHFETIL—TRES —&RT
ETREHRKXICIFEONSHMFIRY L—TRES L. ATL EHFOEF (FREIFRTEREEL) 2LV =HFR
TI—TRBHELTHEENET,

R ET I —TRES
AERMA T N—TRESDE. HHER (T4, FEEHEE OFNHIEER) IOV TEEBRRUHMFI &
TI—TRBHELTHEENET,

ROE(#EEAFIEE)
SHOMFBEZDORA TR I ETEESINS, FEEARFEEERTET 6,

ROTE(HH#kEEAFIIEE)
ERBEERFBEZEORE(EREELONAZBRN T E-HIIEEBERTEIN-BITOMEE),
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Disclaimer

The financial information for first quarter 2020 for Crédit Agricole S.A. and the Crédit Agricole
Group comprises this press release, the attached results slides and the appendices to the slides,
available at https://www.credit-agricole.com/en/finance/finance/financial-publications.

This presentation may include prospective information on the Group, supplied as information on trends. This
data does not represent forecasts within the meaning of EU delegated regulation 2019/980 of 14 March
2019 (chapter 1, article 1, d).

This information was developed from scenarios based on a number of economic assumptions for a given
competitive and regulatory environment. Therefore, these assumptions are by nature subject to random
factors that could cause actual results to differ from projections. Likewise, the financial statements are
based on estimates, particularly in calculating market value and asset impairment.

Readers must take all these risk factors and uncertainties into consideration before making their own
judgement.

Applicable standards and comparability

The figures presented for the three-month period ending 31 March 2020 have been prepared in accordance
with IFRS as adopted in the European Union and applicable at that date, and with prudential regulations
currently in force. This financial information does not constitute a set of financial statements for an interim
period as defined by IAS 34 “Interim Financial Reporting” and has not been audited.

Note: the scopes of consolidation of the Crédit Agricole S.A. and Crédit Agricole Groups have not changed
materially since the Crédit Agricole S.A. 2019 Universal Registration Document and its 2019 A.01 update
(including all regulatory information about the Crédit Agricole Group) were filed with the AMF (the French
Financial Markets Authority).

The sum of values contained in the tables and analyses may differ slightly from the total reported due to
rounding.

Since 30 September 2019, KAS Bank has been included in the scope of consolidation of the Crédit Agricole
Group as a subsidiary of CACEIS. SoYou has also been included in the scope of consolidation as a joint-
venture between Crédit Agricole Consumer Finance and Bankia. Historical data have not been restated
on a proforma basis.

Since 23 December 2019, CACEIS and Santander Securities Services (S3) have merged their operations.
As of said date, Crédit Agricole S.A. and Santander respectively hold 69.5% and 30.5% of the capital of
CACEIS.
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Contacts

CREDIT AGRICOLE PRESS CONTACTS

Charlotte de Chavagnac +33157721117
Olivier Tassain +33143232541
Bertrand Schaefer +33149534376

CREDIT AGRICOLE S.A INVESTOR RELATIONS CONTACTS

charlotte.dechavagnac@credit-agricole-sa.fr

olivier.tassain@credit-agricole-sa.fr

bertrand.schaefer@ca-fnca.fr

Institutional shareholders +33143230431
Individual shareholders

Clotilde L’Angevin +33143233245

Equity investors:

Toufik Belkhatir +33157721201
Joséphine Brouard +33143234833
Oriane Cante +33143230307
Emilie Gasnier +33143231567
Ibrahima Konaté +33143235135
Vincent Liscia +33157723848

Annabelle Wiriath +33143235552

Credit investors and rating agencies:

Caroline Crépin +33143238365
Marie-Laure Malo +33143231021
Rhita Alami Hassani +33143231527

+ 33800 000 777 (freephone
number — France only)

investor.relations@credit-agricole-sa.fr
credit-agricole-sa@relations-actionnaires.com

clotilde.langevin@credit-agricole-sa.fr

toufik.belkhatir@credit-agricole-sa.fr
Joséphine.brouard@credit-agricole-sa.fr
oriane.cante@credit-agricole-sa.fr
emilie.qgasnier@credit-agricole-sa.fr
ibrahima.konate@credit-agricole-sa.fr
vincent.liscia@credit-agricole-sa.fr
annabelle.wiriath@credit-agricole-sa.fr

caroline.crepin@credit-agricole-sa.fr
marielaure.malo@credit-agricole-sa.fr
rhita.alamihassani@credit-agricole-sa.fr

See all our press releases at: www.credit-agricole.com - www.creditagricole.info

n Credit_Agricole m Credit Agricole Group @ créditagricole_sa
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