X Rcoe sa [IRAISSN
RELEASE

AE (. HFEITLS Crédit Agricole SA 2019 FEF 3 MFHMEZOWRTHY. HFEITLDIRAXATRTORIZEVWTIDBREOLRICEELET  RELNHD
HRICEEBORIIRVEREBREVOLLET.

2019% 11888 EVI—2a

2019 EEE S WF RV I A RN DEERLER
2019 £ EE 3 MIH - RRICHUIER

JLT4-FJJallL SA.

H PN SR HLEE A 452 CET1LY#
WPYHER-50 {E 7,300 Fa—0O LU HER: 12 {8 2,600 F—A 11.7%
BIE R L +4.9% BIEREIHLE+8.2% 9 A/6 AT+0.1 R4k
Loy AREHARM: Loy AREHAR: MTP B1R& X6
151 {8 5,400 AF21—A 32 {8 6,400 F1—nO
BIEREIHILE+1.8% BIERIEIE-2.2%

B PR HIORRERE 1112 9,900 F1—0O, BIEREILE+8.9% (X 9 » A R5HHAM : 31 {8 8,300 F1—0O, B
FEIHALE-6.2%) . L 3-HA (X KIBIE 06k

B ERTEETHOEEDEOREICKY, YUFHOEBEMRE LA (BIERBALE+8.2%)

B EREPS: Ym¥HE 0.34 1—OBIEREALE-6.3%) . & 9 ~ A RETHIRIE 0.97 1—0O (FIERIEAHE-8.6%) .
% 94 AREEIBD ROTEIXERE T 11.3%

B EEES. ITE ME. VORTILOIERGHSICL2EBINEOEM (MY CIXRERBMLE+4.9%,9 AR
AR CIEE+1.8%)

B 7y XYL THEMATOREREICEANDLT, AEFHOXRIBLTSXDOERHHNR (+340 R—I XK
A1oME ?RF4§I3$<§E£:IZI~I:I:$0)&§(%‘#,ﬁ.ﬂli-z.o RAbD 59.6%., & 9 4+ A REHHARIX-0.4 KAk
M 60.5%

B EKEDERVRVEEER 29 R— X -RAUM, CIB QYRS EERDIEREIL. CACF & CA 44 F7IZD
WNTE 3 MEEHA/5E 2 U EA TR

] %ﬁ#,ﬁﬁw CETILYHIE+0.1RAUVED 11 7% LR . $FICREEIFADERM IR DN EEDREMN

B L—F4—ZH CAsa DEBUERMAITE Aa3 252 LIF
m 2022 EHHHEOEHES BERROTIO LKL, BESREOBA, 50 R TTOERLE
FESEAEEZ 21 FAE) .10 E1—0OFEDT ) — RO RRT

JUT4-FJ V)AL -JIL—T*

EHEILE ¢ ELEERIFIAE 2 CET1LY#
WP HA-83 {8 3,100 F1—0O  HPmHEA: 19 {& 2,400 Fa1—AO 15.5%
B REEA L +2.9% BIEREALE+6.0% 9 A/6 AT+0.1  RAk
%9y A REHEIRM: %94 A RETHAR: SREP*% 5.8 R/ M
251 {& 8,800 F1—A 52 {& 500 F1—nA
BIE R +1.8% BT REHLE-0.3%

[ | %ﬁliﬁaﬁggiﬁ:.ﬁ)iﬂﬁ 2:18 {# 4,900 F1—0. BiERIHEALE+4.5% (X 9 4 A B &AM : 50 {& 1,200 F1—A,
BTEE#A LE-5.0%

n SRF%B%)%%. o AREBOEEE RN (ATEREAL+1.5%) . AR MEELET (BIEREALE-0.1 R4k
D 62.7%

B ERVAIBEERRT 20 A— R RAU L SEEKE(CIB D—ERYDSI L)

B Y o4sARENBOMBETOEBINEAEMN (+1.9%)  YRAVEEEZRAIX 12 RA—2 R RAVMTRE
*  gLTr-FOUI)L S A L ERTTD 100%,

EILRXYY—XTlE, OLT7-FIYI) SABUILT7-FIUITIN S.ADFRIHEOL T 1 FOYIINMBIRIT(OL 70T UITIN S.A.D
56.6%FHFEL TIFT) THRESNEIL T 1 FO YOI —TDEBIZDNNTIAXNLET . HHBRDFM(ChiL, B9 ERFET
Bl EFEELIAETIEIEBRFFSINET)IZDTIE, XTLRYY—IXD 19 N—ZLUBFFSES, FrBnit EE2LERER1E
BEDFEL, OL T FOYIAISAIZDNTIE2L X—ZLUE, LT FO YN T I—TIZDUNTIE 25 N—ZLURICE#FHSATOET

L AXTLRYY—=RIZHENT, TRBE LT, 19 N—2LUBICEE#SN B BFERIZ DL THZS A /- FHEEFD,

2 HFIED I — TIRE S

3 BHERFRUO-ER, BHERDFMIZDITIE 19 N—ZLUE, ROTE DFFEIZDUVTIE 29 N—SFE#HENSE,
4 B — e MIER S (SRF) ADHHE,

5 BEDO—Y> D4 PIEIEHREL /= FHRE T,

6 9.7% D SREP EHIZEM (NI E—2 0N IV T7—FEEL),

1/31



LT« F45)3a)L SA.

FHR—RATERMAZT L—TRES D KIEE

EWERET I —TIRES: YO EE 12 (8 2,600 F1—0A. BTERIH 8.2%1E (X4 9 + A REHHIRIIE
32 {8 6,400 F1—0A. FIEREIL 2.2%R) . (@—HRL—kto2—%) E B LI CEETE K (3 HA
TIIRTERHALL 6.8%1E, 9 + A REHAMITIER 2.4%1%)

Tyh- ¥ HF UL T HPADRENLEET S, 750 AD)T—IL-N\UX T EADIKAEL TR AL GOl
CA 12T DEESH DK (24%18) . EFSmMY—ERFMOBHEO— ZIEEEOFEELE R
FlERERFE. RUJRVBEEERORANIZEANDLT , KOBEESHMANMSDFSHAEMLI-ER
bt [OLHAE S

2018 FE FH DB LVIKEIZISTRHIZG>F=a—RL—k-£ 89— DEELD  EAFTEBRED 2.0 &
AUME, CIBDEEIZHESURVEEERADIEMEE (S NMHLT, L9y A B O EFEMAIRYS
IL—TIRES TS LVKHEE (32 4% 6,400 F1—0)

FHRFEPE ROTE X 11.3%, £ TOHOEEDMACTELVINEE

ERLEETIICKY, ERINENTTER L TEM (MEHTIE 4.9%H. 9 4+ B REHHRTIX
1.8%18)

BEEREM., RIREF, 2TILR-IRTAMIM, EEERY —ERBMATO—EDEERA. TLY
T4 TILEERHGTE R ALE (FE8)

BERKRIMELOELCTS0 AHIGE LRSEE REFRTFTERTAL 6.8%1E) . EEOIOXE/L:
L—rDER (FTFE 9 AR A LR THEERTTIE 1.5 IRA U ME, LCL (& 1.2 /R4 ME)

MELEETEORHEMEE. 70X EIL-L—rDER VF—IL-N\OX T EMIZE I TPEEESDE
LD (2018 =R LU TEAZH 21 5 AL (#1247 15 75 6,000 A&, LCL T4 A&, CA 143
7T 17 6,000 Ai))

BEEO—VREERNMTEETEAL. FOAERFRERH

EAXATGETOEEREHNHKR. 2—0BOL O r—ba—UHiEMER T 5 TRERITHMAIERD Ay
TR

JEHICKELTREMDR (340 RAUME) LR MERDOHE

EWER: 4 FICERRREEERIRDILKICKYRTERFALL 1.5%18, )T7—IL -\ F2 5 8M
EXOBEMFATOTSAOREESNR. EFTERY—EXBMOERIIRE

EREORMEEI LM EIM 59.6% (-2.0 RAUF) . 2 9 4 A REHHARMA 60.5%(-0.4 RAF)

YROBREBRIL 29 R— R RA U MABIKEZ#FF (CIB DIEE{E. CACF & CA (27 TIET)

7 ROTE DFFEIZDINTIL 29 N—2F BB L0 )L —TDIERIFR DS BREZBRIAE ATL o—>#ZEL T, IFRIC £21 B/CEET S8
FEBELEZTFETICFHEL-FREE, AL FEFHTHESNEEHFIR I EZED RONE,

2/31



LNE AL RSN - EmE DR EH
— CET1ULYAIZ9 BI6 BTO1HRAVMED 11.7% T, REBEIFADI R I NEELLTE
2022 SR HAEE 0D R i #EE

— JF=IL- X EFAD NPSHEM, AEEDVPYRYD T RILILIRIE, 75V RESEBYT TOEFEL
BEEES (2018 ERLUBTHEATH 21 FAK)

— 10 AIZ 10 Ba—OREDIEEBILL =T =R RERT
— L—TA4—=ZANILT1-75)a)L SAQOERERKMTTE Aa3 IZE|ZLITF

2019 £EFE 3 WEHEY 9 v A R B DMBEHERERFA TS F2=9- LIz —JILEERETHILT
4773l SADEEEEESN 2019 F 11 A 7 BIZEMNELT =,

2019 FEE I MEHORTMAES IIL—FSBERS L. FIERLID 11 5 100 F1—OIZxL T 11 8 9,900 B
A—0OTLfz, YEEHORHRER L. #FIET I —FBESIC 2,800 F1—0O (M) DR ENLEI/FAEES
H=-5LEL, 5. 2018 FEE 3 HICIX, HHERIL 3,200 F 1 —ONREMLTA T RAEEE 52 F LT,

NODEHERZBRNV -G HOEBMFIEST I —TRES L. #4%5 12 {8 2,600 F1—OT, FIERE
B E 8. 20 TLT=,

LMD 1 HE-YOERENFIIE. STERZAL 6.3%D 0.34 1—OTLT=,

IGUT4-FTVANSA — RTERELEMIORE (2019 FEF 3 MEHLE 2019 FEF 3 MAH)

Q3-19 Q3-18 Var Q3/Q3 Q3-19 Q3-18 Var Q3/as

stated stated stated underlying underlying underlying
Revenues 5,031 4,802 +4.8% 5073 4,834 +4 9%
Operating expenses excl. SRF (3,025) (2,998) +0.9% (3,025) (2.979) +1.5%
SRF 2) - nm. (2) - nm.
Gross operating income 2,004 1,804 +11.1% 2,046 1,856 +10.3%
Cost of risk (335) (218) +53.2% (335) (218) +53.2%
Cost of legal risk - - nm. - - nm.
Equity-accounted entities a2 T8 +h 1% a2 78 +5.1%
Met income on other assets 17 {0} n.m. 17 [(1)] n.m.
Change in value of goodwill - - nm. - - nm.
Income before tax 1,769 1,663 +5.3% 1,811 1,715 +5.6%
Tax (423) (434) (2.5%) (437) (449) (2.7%)
I(‘;.I:é_lnmme from discont'd or held-for-sale 0 ) nm. 0 (1) .
Met income 1,346 1,228 +9,6% 1,374 1,265 +8.6%
MNon controlling interests (147) (128) +15.6% (148) (132) +12.1%
Met income Group Share 1,199 1,101 +£.9% 1,226 1,133 +8.2%
Earnings per share (€) 0.33 0.35 (6.0%) 0.34 0.36 (6.3%)
Costiincome ratio excL.SRF (%) 60.1% 62.4% 23 pp 59.6% 61.6% 2.0 pp

BEEFARKRHBLIRECIANDLT . YL T TN SADBRERIPITERMBRLELT =,

8 Institut BVA /Cko T ESEH (2019 FEELFH), TOF—5—ETRS08—EDEIZFL S 34 v FTOE—F—II7,

3/31



DL T4 TTVALSADEEEIMALIL T TV TIL—TD)T—)L-2IbD— $FZ LT TY
DL SADEEEIMDEREY —ERZRFTTHHIHRIT) (X, Bt BETE. EELEAZORENSEHT
LM LA ANICERERALEL . BEOVOXILALEKRL, COZEE, BT L —TOBEFEHRE 1=,
—HIILERITETILORBEEOHEENREEC-ARNBA RO ATEEEE REELTUVET,

BrEARBRISEAATIE, ZOFHORKFIRAMFIERFALL 13.9%1E0 68 E1—R&GYFELT, 2019
% 9 A 30 B R DBRBITE~NDEERIRALE (HEE) (L. AIERLE 20%E0 24 E1—0OIELELT =,
A=k ORRRZHDOESRAZEIL. AIERTALL 7.5%ED 13 E1—0(SHEERALE (HEE) D
54%. #RRAZED 29.2%) TLIz, HElTaH 1=y Y OBRROEIE (L. 1 F£HET 0.7 RAUMED
22.4%IZELELIZ. LT TH AN TLa7I320 R E CCHEMTESFREICAEDE THEERY
BL. ISLIKRICRE T 5 L TREMEZOHTNET, 2019 &£ 9 AXRBRORRZHNER LERFS
(TPPEL) (. 2018 £ 12 ABEELERT 918 4,800 F1—O#EM 108 B1—OERYFEL -, IhlEa—n0
BTENERD 5.2%CHHBL. 77V ATIGEDFHE LES5|HKETT, JLTA- 7 )AII-T2aT73
DRIFFER, UL RIEEFRRZHE O BELO TRERADOXIGRERALTVET,

BERBBATIE. IL T 77U TLa1T7S50RIE, 75V R (BIEREALE 6.8%1) &% 7 (RIER
Hitk 12%18) TOHRVBEEZELEREL THIERLIL 6.8%EDOREHOMBMUIZLY . HMFHIZTS
VATISE LD EBEEMIFLEL . IL T 7HVAN-TLaTSU AT, BEEHIRIZEZHD 14 B
8,000 M #itEZ LKL . FIHEIE 2019 F£ 9 ARKRTE L% 1,400 AHELYFELT=, LCL RybT—
T BAEDIOR /L L—rAMEMLELT= (2019 F 9 AR S TIE, 514E 9 AL 1.2 /RAUME
D 24.7%) , VARt)L-L—I&, g RITTHEMLEL= (2019 F 9 AXRBFR CRIERBFEHNS 1.5 R
AVMED 37.4%), AVINAVRLIFIE, 2019 EOER/ELTFIEDICKEIRIEFERICENMDOST ., HIE
FEFEINDS 0.1 RAUPEREL T 95.5% TL1z, AL - S ERFRRMEEE RIZ/EKREEATIE. 3 D20
ETOEFEHMDOEKRICEY., HEFHOIELFIERLALLE 9.2%BDHELZ 9 {8 8,400 F1—AITEL
FL1=

BEERBMA(TLLT) &, BEEHC 427 E1—OEBEVSRENLESTALE (MZE) £5t ELEL
fzo SNICHEESLIZDIE, PRPIEE (EFSHLETIL—THERFTRMICES)T—ILEMADFRAZEREIC
#5+253 fE1—N) LDV —BE R (BERERBEEEEABEOEEICKS+174 £21—0) TLI=, 19
F 9 ARKRADEREEL. JO0—/NILREOTHEEENFELTLSIZEO M H5T, 1 Ik 5,630 E1—
0 (AIE EIRFHAE EE R T 5.9%18) ITELELT=.

DF—IL-NRUF T8I EED—2 (9.1%18) EXE—IL-EC R AR WE AT (9.9%18) NEE LT
TSV AMLCL(2018 F 9 AR mELERT9.2%1) [TZ T, BARITEEARITOEN (FRLEFN 5.5%
#E 6.1%1) AIFABILI=A2)T7D CA 1527 (3.1%1E) TEAMNESIMEURLLY , SIS TEEER
HTWETLCL DEERALEIE, A2 NSURV—FES (FERERITEMTES D 12.4%EEERLTES
D 10.7%EEEHT 10%18) 1211 THEL 7350 RO — S (2%18) BT ABIR ERYRTEL 6.6%1E
TLIzo 127 COEEFRALEIL. TIGHIERTEHTOFT-/I\SURO—IEEDEE (4.4%18) &4 -
NFGURO—MEEDERENFTESL T, BOMIEMLELZ(1.9%HE) , BEERIZTDOVTIE. LCL(EW
BROEANE. SME. RE—JL-ECRRABEED 4 75 9,000 AL 4 AD LCL Essentiel EALIED 1 A
4,000 ADEEFEIE) & CA 12T (EHMLUBEDEAZD 175 6,000 AME) TEEDMIENMELTLET . ¥

S JOXENL—F RIETE L HDRIBERERE T S/ F T EFIDEABEDILEE (VT HDRAENE) HREE: BHE. EE. BE.
EFEF RUEHREDE R,

4/31



AXt)L-L—MIEHEMICERFLTOET (LCL DREEE- BB E-REEIREZHD 7.7%1EE. CA 14)
T OHIEL TOEERBEHGERD 22%1EE ORI -L—FD 1.6 RAHE),

EMEMY—ERBMATIE. CAOV a2 —I— I7( TV RO EEEEE SR, 2018 F 9 ARKBERLLL
AT 5.4%ED#%E 906 E1—OELYELz, CNEITABILEDIE. YLT4-F7H)AL-TIL—T Dbl
$R1T(6.8%18) LHEIEO— 1R E X (6.7%18) TLIz. BEEHOO— MR, FIERBELRTRE
#7106 {1 —ATLTz, CAL&F DEENE. I702) T L) —ADMA TEHFKTLI, BEMIFTTFIEY)
U DHRKIE. IO RENTIFELLVKE (10 Ea—0)ITHY., Fz. TV ATOE X — RO
XATERELE 3208 TLT=,

RKOBEFESHAOFENELAMICIFTAT, INB (L LMEE FIERYLE 6.3%1E) LY 9 » ARFHM (R
2.4%18) THRLEL 2, EATIER U IRERITERF (FICC) h oD LM FH O BB, FIFLTOE
ETAVTORNGEEERTFTEETENAY)—IE | DOFEaEFLEREL TRELEL (FIFERBAL 21.6%
) ANV F Y —R -7 AT AN B EFH T EAE L LR T H— 75 (5.9%318) . EERITHMMADIREEE.
REEGIDOEVMERLZIRE (EMEA BTOY U Or—ha—U0ERIEL 25%F) OBFZEEZ(TFELL
(9.9%#) . TNTH. HEMIL EMEA BTO OO —bO—0 THUEZHBLTOWETY, RRIC. BEE
AY—EXEPI(CACEIS) [T, BIFREEZXNREL-FRNGE R TR EHRBAZTOBELGAAICEST, &
MEHDORANT+—EE (RTERHALE 16.4%1E D 3 Jk 1,440 E1—0) L EETE (RIER AL 13.3%1E
D 2 3k 230 {E1—0) A EEERRIKEELBY FE LT,

2019 6 A 6 BOYY IL—TOhHAFHERREITBRL IR >T. 7LV T4, CAOVYa—T—T74

d_pxs

KU CACEIS I&, HF LM ET 7 THTIL—TUNDIRESTEET KL EL -,

WMMEHYEX 2018 £ 3 H 7 HD CA AV a—T— - TJ7AFVRENVXT ORI TR EN-IRIESZED
#ERLLT. SoYou DD EEEFRIEMNTTHhELI=, SoYou IE 2019 £ 10 A 10 B. £RAEAMEELL
TEETILEFARMVDBEFELYEARSINELE-.

KAS AU ODEHREARERRIC CACEIS 17 A 26 BIZEREL- RIFMAEKRI QBB LT ITD%E. KAS
NU91F, 2019 £ 9 A 30 BEF R CACEIS DE R TEBILSINEL, T 705 TOBELD
L RBE MR UVESE SN ORIBEREBICHIETIRNETHDHILT. RINERICRIBSDEH
DEBARICTEIDTY, COBIIT. TOXRELEBEEMMERMRICL>THEZRIET S TLL,

CACF [3F - i HEAREEZ 2024 F 12 A 31 BETERTHEHAE. 2019 F 7 A 19 BIZO(TY
k= HS5ALRS5—F—PFE—EILX (FCA) LEEUELT-,

oD Z T, 2019 EHEELIRIZIZLTO LSGEENRERSNELS .

LT 7o) SAEYUELT—LIE 4 B 17 B, TR ETNDHRNT—B XML EEERY—E
AEBXBADEHERRLELZ, MEZDEHER. [CACEISIDEEHMIFTIHSHOBERNEETNT
L 69.5%. 30.5%REL. ARAVRUHFRK(TITIL, AxLa, aAVET)D CACEIS LUV T—
W F ) T4—XH—ESX(SINDEXEHELET . COFRMIE HBELKREC OB TOEFE
BROBFEYICLDHEEHIMEIOM ETREEFITLELI CNIZKY BEHOBVLTIGE (FRXETDT)
THEZEM TS L TIHFMEIZIITATLLEY, COEHIE 2019 EXETIZRTITHRIAHATT,

OEMEA B/IZBL TIEF—v X -O0418—,
W LT =T 17,

5/31



— CACIB &4 A 29 B. /8099922502 (BSF) IZXT 585 4.9%%., JyTILIyRENDaV Y —
T LIZFEHITHEE|%E5E TLELIz, 2hIZkY, CACIB @ BSF [Zx9 5852 E 10%FETETL., =, £
7D 6% T HERSIZEITHEZANRET HE SERICIE 4ANFETETLET . CONGIOEEE. B
FEINDAREEDLBN RS EVSHTE 2 My HICEREET LShFEL,

— CAOVY a—vT—I7A4F AL 2019 4 6 A 28 A, tHRREDIZERERERIL I 51=6bIZ/ > BPM
(ARYTE 3 LDERIT) EDRIRZLIIFFENLEL =, hIZKY ., BEBEEA /N> BPM OXEREEIC
RSN (FTO773) —DRITEFHFAOIMBEST) . ZHHEH 15 EERINFE T,

— JQLTA-F7TVAN-TaTIDREF VAL T A 8 B, 30 FOHMTARA U ERILMIVETIHET S
BERREUMERITIREBSFZNERUVEL . CORMIT, KTV 21—V ERGIBEERREN
—RICEFHERETBICREIDIFFHEDESASHRIAEZEDTVET , CORETIE. BEEEREIC
B9 57N\ hOMEE. BRINDRIRTIETIL T4 7 )AL ToaT IV AN E -EMHEZEAS
HEDHTEITHYET INEZEER(E. 2019 F 10 A 28 BICE A RHRIUZHELELT=,

BERERL, YEEHAOMAES IL—TRESC 2,800 F1—0 (#i%F) OREMLEI/FAEEEZRIZLEL
fzo BHERICEENDDIL. DVABRKIHEFAR ., BT IL—TORITHEITLIROEBICEET 2EmERDRE
) AR Y L —TIR/ESH D-200 F1—A, KOBEFHMADOO—2Tvo-~AyPHE-100 F1—0, FEBART
EISU5I4€ME-500 Aa—0, RUITSVAD)T—IL-N\oX 5 EALa—RL—h o 2—0FfFET L
—TREADZENETN-2,000 FA—OLEEFHOREVBENLZRIBEELZTTY, MERHIOHRERL. #
LTI —TRESC 3,200 F1—0O (#1355 OREMGETAFRAEEEZL6L. TORRIIT LU TAD/(A4=
T AVRZAMAVIREERD 600 51—0 (5 AT R VX BRI ERAITIE-1,200 Ha1—0), 132)7 317D
HMEEAD 400 A1—0OF5IRTRVEXERFMERAITIE-700 1—0) RUEBOXKEWNEENLERETIRE
B o0fFIES IL—TIREHD-2,300 F1—ADIKE (#iZ8, 74H5, DVA H-600 5 1—0, KOREZHMAD
A—>Jwy-AyTPi-1,000 51—A, FEBAFE TSV HL2OEHHD-700 51—A) TL=,

ERXMIE. AOFHICKELEBLERLEL -, RBEHMOERMAET IL—TRES L. £2TOE
FIACOHUITHFETHIET 6.8%IBMLELTz, 7Y FrHF UL TEHFANDFS 5L 2.5%1E0D 5 & 200 H
—AT, REEMALT LY TAITOWTIEMFIR T IL—TIRE S (FBRAEMFLEL -, KOBEFIMIE. HICEAR
TEA T, CIB DYRVBEEEARANICENIDDOLT | #iFIZET IL—TIRE S 1E 12.8%ED 4 {8 7,800 51
—ATLz YUT—IL- N XU T EMDEFE S (&, 6.0%ED 285,100 51—BTLfz, Z5VADYT—IL-/\UF
VU EFIEEERTELNFREHTIL, 2. CA 1BUTIXELDFESD 24.0%EERERLEL-, EFERY
—EXSMDOBESEO—VIRESEDFEREICLY., B EERMEAELELZ (2018 FEE 3 MFEHM-LM
FHFETTI7.8NENFS),

LMFHOEBINGE (L ERGEXIHNFTSL T BEHLESIRBENRIIVTLRICEANDLT 4.9%1E
® 50 {& 7,300 FA—ATLIz, hlE. Ty FrHF UL T EFADIREE X (7 LY T DRBFHLEERALIE
ERBEEENTSVATIGE LRIZEBEFLRLIIENFTELT 3.8%18) [CNA T, KOBEEIFADER (BEAH
BOBWNWELI—ABDEREZ (T UCr—rO—C TG TORERTHRFADORS L ao D #FHEEREL:
6.3%H) [CEITI/ELNET . a— KL —h LU A—EBR<ETOR XM ER U (L. BIEFHAC 3.1%HEmL
FL1=,

CDEIBTZADIREMER L, B EBAMHEHSLDTL, SRF ZRINV- U S ORRERBRITATF

23—k L—k -2 5—FE,

6/31



FHtE 150 ITFlSh. ShizkY, +340 R—S R -RAVREWSTEREICKELTMBREERRLELZ, TAT
$.2018 £EF 3MEHNSLUEEHETITERAN O T H 2.9%EELLZH T, ETOBESFITEERAEIHEL
TUWET FITT7Eyb-FrHFUU T EMIE EERIEEEERIEOILKRERRLTEAMSERLELZ YT—IL-
NOFUTEMIE. KABEEEBMAD 240 R— R -RAURERRRIZ, LCL AY 90 R— XK1k, BEEYT—IL-
NOFXUTEFA 140 R—Y R RAVMELBH>TTSADOEEMBEERELEL:, EMESMY—EXSMOER
(T, YOEEEBCTRENTL -, YOEEADEBIAIRMNERET, 2 R/ FRELT 59.6%EHYELT,

Lizh> T, Y3 HOEBEEBFID IIATERLILE 10.3%#ETL -,

LR HOYRIBEEERI. FTERLO 2 8 1,800 F1—O(ZxLT 53.2%(1 & 1,700 F1—0)ED 3 {&
3,500 A1—ATLl, CNIFEIT EAEERVIZERITHBADERIVRVEEERRANIZLS LD T, #IER
(£ 5,200 FA—OD5 | HERAN (FZE) #5t LLIzE DD BMYHAL 4,800 F1—0 (fiZE) 0ER (F75h5
1 ERA—00E)ZFHLELEL-, BLEAMS, HMEH T, BSICHTHIRVBERAPNERKEICRYFE
Lfzo S, 2018 FEEFE 3 MEHALLEART 4 R—L R RAVME, RIEEHLL T 4 R—L X RAUMED 29 R
—L R RAVRTLIZ(EL. BRKEEMHIFLTVET)  VRVBEEERAICRLT S LIt 3 HAIE. EEICRE
MITIEHYFETH, SBULGEEEZRETVET, I74bh5E . LCL DYRVBEEERIL 15.5%1EM 5,800 F1—AT
Lizh BEICH TV RIEEERE 17 A= R RAU M (RTE AL 1 RA &) LIEKETLIz, CAM2UT
X, BREICHTHIRVEEERNGIEHEREL T 12.0%FERBL T, BIERBD 73 R—L XKL b, B
FHD 62 R—U R RAVIMND)59 R— R RAVMIERLELT, &%IZ. CACF [IHTERHALL 3.8%ED 1
2,100 F1—B%EtEL. BRI HIRIVBEEERIE 120 R— R - RAUPETETLELS .

L HOFSEEASHDOBTES L. HIC CA OV a—T— D74 F U ADIREEZ DT £ (BTIEREALL
17.8%18) %KL T 5.1%E D 8,200 F1—AEAMLELT-,

L HDMOEEICETAMAEIL. YR IRDAVNRFAD—ERYDFEHERS I OFKER. 1,700 F1
—OTLTz, Li=Ao T, SRR ¥ LR BB OEBRATD B 5 | ATEME A 2543 5.6% D 18 & 1,100 5F1—0
TLiz, BREMEDREE FICEEFHOILT-TH)I)L CIB OHREREFTHAGHEATINMER.
2018 FEFE 3 MEHLLLRT 22 RAUMEAD 25.3%TLTz, hIZkY . ERERESE AL 2.7%HD 4 {8 3,700 B
a—0O&iY, DR EESERATOERBIFIIEE 8. 70 ML FEL =,

EXRFL/ICTI|EONDHFIEL, EICEBMUEBOHIRIZHRST T 12.1%8D 118 4,800 F1—OTLT=,
LY EHOEBMAES L —TRES (X, BIERLAL 8.20%18 0D 12 & 2,600 AA—ATLT=,

2019 £ 9 WA RO R THMFIET IIL—TIRB 1L, BIERBAD 33 {8 9,300 F1—Oh5 6.2%ED 31
& 8,300 F1—AOTLT-=,

4 9 hA REHEMOBHER L. RTRMFIEY IL—TIRESIC 8,100 FA—ADIAFREEERIFLEL .
Lz L3 HADOHHERICMNA T, 2019 F£E L FEAOFHERIE 2,000 F1—AODIAFREEERITTE
HIZ, EFHOREVEEMLGRETIER (DVA $-300 Fa1—0, KABEFHMOO—2T v - Ay h-600 F1—
A, FEBAFETSODEEHSHM-1,200 FA—E)IZH—HLTLET, 2018 £E 9 hARHAMOBRHRER
(&, #RET IL—TIRESH1Z5,400 F1—ODTFREEERIFLEL -, LiLT- 2018 FEE 3 ;- HADIFHE
RELART, SNSOHHERIL. 2018 £E L FHAOMFIES IL—TIRES 128,700 FA—ODTSR#EBE 52

BBAEDO—Y>20 & FEEHREL-BEB5]| 52 DEREFH,
W OLF - FOUTIN S A ICEET BIHBERDFEMIZ DU TIE 1T N—2F 54,
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FLIZ(THHE (27D 3 TERBLIZEEIEH ELI-BEDDNADEEERE (#848+6,600 F1—A), /(4=
T AVRIAYDIFEERD 800 51— (F5IFTR U IEXEFF 2 ERAIT 1,800 H1—A) . RUEENGH
HER (FHH5. DVA A+1,100 F1—H(FEIFTT+1,500 F1—0)EXABEFIHFADA—2Tyo-AyT M
+1,400 F1—A (F51@I1T+2,000 F1—A)),

NoDEHERFRV-Y 9h A RETHMOERMFIRS IL—TRERS L. AIER AL 2.2%F 0 32 & 6,400
BFa1—ATLT=,

L ONARHED 1 #kU=Y DERMFIEI. ATERBLL 8.6%MD 0.97 1—ATLT=,

BMT47 1 BHEDY—ROZBRWN-EHE ROTES(EREEEZRVEM|REERT IL—TRESFIER) X, 4
9O A A RFHIMICOULITIX 2018 £E (13.1%) # TES 11.3%TL 1=,

LT« 7HYa)L S A — RTEEELEMAEE (2019 £ 9 H B REHHARE 2018 £ 9 H A REHHIR)

In€m 9M-19 9M-18 Var 9M/9M 9“-1? HM-1§ Var HMJ‘_SM
stated stated stated underlying underlying underlying
Revenues 15,034 14,882 +1.0% 15,155 14,880 +1.8%
Operating expenses excl.SRF (9,161) (9,073) +1.0% (9,161) (9,053) +1.2%
SRF (340) (302) +12.5% (340) (302) +12.5%
Gross operating income 5,534 5,507 +0.5% 5,654 5,525 +2.3%
Cost of risk (917) (755) +21.4% (917) (755) +21.4%
Cost of legal risk - (5) (100.0%) - - n.m.
Equity-accounted entities 275 248 +11.0% 275 248 +11.0%
Met income on other assets 39 32 +21.8% 39 32 +21.8%
Change in value of goodwill - a6 (100.0%) - - n.m.
Income before tax 4,931 5113 (3.5%) 5,052 5,050 +0.0%
Tax (1,302) (1,244) +4. 7% (1,340) (1,250) +71.2%
I(‘Jd;é_lncome from discont'd or held-for-sale 3 ) nm. 8 (3 nm.
Met income 3,637 3,866 (5.9%) 3,720 3,797 (2.0%)
MNon controlling interests (454) (473) 4.1%) (455) (459) (0.7%)
Net income Group Share 3183 3,393 (6.2%) 3,264 3,338 (2.2%)
Earnings per share (€) 0.94 1.08 (12.8%) 0.97 1.06 (8.6%)
Costlincome ratio excL.SRF (%) 60.9% 61.0% -0.0 pp 60.5% 60.8% 0.4 pp

L 9 QA REHHROEEL. IFRALGEEOMBUY. BRBROMG (40 A= X RAVMDTSADFTEEDR) . K
VYRVEEEAZIFRITEVKEICHIFLIZCENFTELT 25%ETLz, a—RL—b- £ 4—DILFADE
5 (RTERZID-5 & 1,500 F1—OIZxLT-6 {8 8,300 F1—R) [&. BLVK#ES 512 2018 FEERFELLRT. M8
BN EERECOIBADERNERLIzIzHTL =,

% 9 WA RHHOERRE L. EFERY—EREMZR<ETOIBMADOERICTSRICEESL T, FiIERH
tb 1.8%ETLI=, HEEEMODRIEL. I5VATRLBEFENOENLOTHY., F- HEEEMIAIE. & 9
HARFEMZTRAL C(BEEESERDEMELS) FRRESEICREYELEL -, BBHELN—VIRESENFEE
[ZEFERAE 2= &, H 9 EEERAL-=0TY, U—RETFHRI T DEMIL, 2 —RFEHDO HRNEEIZ &
ULREMTL . KOBEREBFID U LIS TL - (2.4%18) ,

LoOHARHROEMREEERIL. SRFMHEEZEKRE 1.2%IMTL-, COERINGIL. BEMZELT60 AR

15 BEZIZIFID ROTE (FHH FEXF#FE) &R U RONE (2 £ EXFI#EE) DEFEDFFMIZ DU TlE 29 XN—2F S48,

8/31



— SR RAVNDTZRADTRMMRICDGMNYEL -, BEIMLFER DL, SREZRVV-EXERIT 1.6%E T,
hiE,. BXMRCEETIERNEMLEZ7 EYh-XovHF YL EHMAEROBEBMICEICERLTLEL.
SRFZ#RU\V-ZMEHOERIRMNEE(L, 5 1 WFHD IFRIC F 21 BICEEITLIERAEZESHT 60.5%L7%Y .,
IS EREALT 04 RAUbDRETLT =,

&E&IC. Y 9 WA RETHMOERAVAVEEREA L. AIER AL 21.4%/1 {& 6,200 F1—0#0 9 & 1,700 /B

A—ATLf= COBMOELERE, (2018 & 9 AXRKFRD 3,800 F1—ANDREAN (#l58) IZxtL T 2019 £ 9
AXRBRATIE 18500 1—ADYRVERZE EL) KOBEEFL, & 9H A R HAMICE EShi-—ERY

DEIEERICHRIDITFA TV RAEETY,

2019 F 9 ARBEEDILTA- 75 SADIYILARL—IE, FBHRT47 L(CETL LI A8H 2019 £ 6
AR REEART 0.1 RAVMED 11.7%E 701 THRUVKELXMIFLTOET  BOEH OB R REBPADOHTH
BIVR -/ N EEFREMTL-(8B1—N8), YRV EEIX. 2019 F 6 AKRKFRD 3,230 {E1—0A
[ZRLT 9 ARBRTIE 2.1%0 3,300 E1—OTLIz. RBEHFADYRY- Iz EENRELTLZIZED
MHod (8 E1—0OE), COEMEEIC, EARICEET IR -V EEDEMELTMFHPORIER#
DEEDEA (HREETIBEL—OE) . BEL—FOFE (1821 —0H) CACEIS 25 Kas 1\ VD E IR (8 &
A—O) ICEOTHATHIENTEET . 4B RIREUADHEIRERF VR V(N EELZERELTEH
o FEL FHEERAMEDRX 370%),

CET1 LI AICEALTIE, HMF SR DERER (AMFEHRUVY 9 HARHYBORL5I4€(0.17 1—A&
047 A—MEEDHTHITI A= R RAVR) ERRBEBEDTSRAEE (+8 R— R -RAUN) (&, HoiEE A
B (-5 N—S R RAVM) ZBL-RIEFEOEEEDOEZEICTLYMEFZEINFEL -, Th UM, CACEIS 245 Kas
NIDBERDFHE(BR—DR KAV BEL—FDEE((LA—2R-RAVM)  REEEERRICEIFHTOHN
HEEDTIREE (5 X=X RAVM) DY BEEHDIL T4 753U SAD CETLIZRUFELT,

EXRERAL /ALY D LA BRINEESMMRIRLIE-FEESICTEDHSELSIZ 2019 £ 9 AXRKFFAT 4.3%TL
f=o BE PO FEHERBEERL/ALYS - LAY 4.0%TLT=,

LT 7L SADBE 12 HABOFY LCREFREIEH/ ALy ER) (X, 2019 F 9 AREF AT 131.7%
1Y FHIETEICEHDB &F 110%E LS EIEKER FRI->TULVET,

2019 £ 10 ARBE. FJLT4-F7TVAL SAFHEEOH-RATIRERRMETOTSLD 88%EFTTLEL
fzo 2471 150 E1—DHEBEEEFEL. D55 87 E1—RHELENBEL —THLUERGELZT7E. 45 B2
—OLEENFERBE TR, 18 E1—OMBEENTA7 2EH TLIZ. 2019 FEDTAY S LIE, B&LZ 50 E~
60 E1—0O0 TLAC #HRE(T47 2 BHERIEFEXD —T7HE)ZESHT 170 E1—0OITEESNTUVES, JLT
4T3l SAH, 2019 F 10 BIZ 10 B2 —0OFE (LREOEEITEFNTOET) DIEELES =7 - 1) =R
URERTUIZEICTEELLESLY,

162019 FEE I DA EFBIBDASERES L,
Y pgEBADL /LS ElE, LS FEDRED 2 HBEIDAFL IR —+—DFHEERT S,
8 CQHEDHFESEHE, ILT1FI YT SAIZDNTIEEREN 1,851 1 —0, 1,405 F1—OLLo7,
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T4y ITSHVIREREREET. 2019 FEE 3 WEH RV 9 hARFHEOILT(- 7513l SAD
EBEBEFRRDOWT/OLT - T YT SADEMEIL. £TDEEZFITDERGEETBEDEE. H¥
BIZIE8.9%IELEHALEL =y CHITHEL, BT IN—T 1S EE, TSRELZYT T2 FADEHHEBEEFESL.
LI N—TDEED IOt/ L—FMELFEFRETFEL /o CHIL, FFICFRALE TOHFEYREBL/50/—T
DERBIERD ATEEMLEERBL TOFET, BE, 1IZEFERIZEEERIBED A F TONDOAIFEEFRREETo
TWETH, BOFHIHEICASE LTS REII N EDHED SISV G LI, BEREYFEILG I EmEHEFL
TOET, REIZ, YR VBTEEFFILFEFEIZIEL VKEFMHIFL TIVET, 1617171885 %, BFIELFEEEE DE TD
BN FERBETEPNPADETINDEAFZZHL TOET , L—T7—Xt. PADPADENMT+F 1 EFH
TREERE I THE_LEZEL T, HFHIZ CAsa DERIIEFARE(TE Aa3 [Z5/ELIFFELE, PALADE
BEDEFM(LEMFHEHEZESHTVES, T4bhs5, JLT7- 7Y/ SA.DCETL L2F/SEoT, Pap
N DIILE T E DD HEDIZZY, 2020 ED Switch DEJEIFEERZFFTFEIZL T E T /EaAVRLELT=,
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HSLF4 7Yl - g IL—7F

IULTA-75)a-FIL—TOUmEHOERGREST I —TIRES . STERDL 6.0%E0D 19 {& 2,400 5
A—ATLf=, ¥TIIL—T M 2019 £E 9 H A RO EBRMFIES IL—TRRS T, TERBELARTIXIFE
IEL o 52 {8 500 Fa—ATLT =,

COEME. ETOBEBAOFEISERLCERTNLEE IO VFORENRTELTERSNELT:, g
88170 MaBanque E/AMILT7 T DFIFEH 2.5 RAVME, SEMTELY LCL DEASILTT)OFE 3R>
MEERRERLI-CLT.BELODYRYDTIORIELNEATNET , CA 13UTTIE, 7S/ IMBIDEIEH 6
RAVNEMUELT -, HUSBTOBAED NPSUIE, IS5V ADTIHBFEYMN-1 THEDITHLTTSRELGST-C&
T, 2019 FIIEEFHEENRELEL:, #EERITE LCL TIXHEAZED NPS HEAFHA+5, +8 LR ERLEL
fzo [POT 4T IDAVXDOEIEA ERLI-CLT, HgRITOBEEFRA RIS TOET , SEMEHOFH=IC 21
BADEANEES (HEETAH% 15 5 6,000 A, LCL A* 4 FA,CAA44YFH 175 5000 N)%iE, BIAH ST
HTERITHYELT-, #uigsRTD 34 5 2,000 ADOFEFIE. 1 F/IEAIEESHI-Trajectoires Patrimoine DA
TEEIhFEL- REIC. BEIVOXBILIE, s TIC DWW TITEBERKED 1.5 R4V ME, LCLIZDWLWTIX 1.2
RAUME, CA 12U PIZDNTIE 1.6 RAVMEERREHKITTLETS,

L0 E O MR T DUREE (T, BT/ AU F T R URIEERP TR EFRA DB U (3.4%18) ReFeAfEo1-1-8.
ERHELEARTREMTL . SEFHADOEAL., IT REZTLEALLTRIER B 3.4%ETUAS, EHEH
M| IN—TRBES ELMEERCBIBLEL=(2.7%18) , CHITHIC, —BEI LSO EL2H-RIERMALL
RTEMEHTYRIEEE AN KIERBELEST--HTT

WM LS )L —TOEBINE L, FIERDE 2.9%H D 83 & 3,100 F1—OTL =, Chik, HFIcEFEE
HBRALERTEAYRT—OREEDHEENRNFELT. REMAOZHT. ETOEEBITERMAEZ Y-
SIBEEREA-N—HBRITETILORAERBLTVET, SRF ZRUOV-EEE AL, iETO 1T 8E
& CAsa DEXIARFICT7yh-Fr UL J M) OMRBRELZEAANGHLE, +2THFEShEL - (LM
HH(E 2.7%H) . YOFEHOFEHIDRE, FIFERHLTIE 20 R—2 R RAV DTSR ERHFELEL -, HEFHT
DOARMEEGE, BT IL—TOFENKEDEENEERBLT, WERHNS 0.1 RAVMRELT 62.7%TLI =,

Mg RITORBICXTHERVAVEERAIL. NPL LA H 2.0%, NPL BIFA 97.3%L%01=2E T, 12X
— SR RAVNCREEHBELTOET  GEFHCHTILT L—TOERAVRAVEERAL. CIB OVAVEE
BRARANOHER. fTERML T 18.9%IELYELIA, BIEHMEERITELVKEICHYET NPL 5ILHEE
83.5%IZELFELT=,

YTN—TOEBRKXTAT 1 LIA(E, 2019 £ 6 ARBALLLRTRE 9 AXRKATE 0.1 RAVMED
15.5%TCLTz. chTHFIKYEBTFTENDKEE 580 R—2 R RAV M EEA>TNVET 2

BEIC, YT IL—F (. 10 AIC 10 E1—OREDFEREL =7 - J)—RURERITLI-CET, BoNHET0
TrOMESIEHERMLTVET,

LMEEADILTA-TH)A- T I —TORTMAEST IL—TRBS L. BIERZAD 17 £ 6,900 F1—O(xt
LT 18 {& 4,900 AA—AOTLY =, HEFHDORBKER L. HFIETI—TRES(C 7,600 Fo1—OFEgE) D<A

19 1 T #EFTH S Institut BVA [k TEHESA (2019 FEELFH), TOT—8—ETRS08—EDEIZHFEL T SBEHEITH,
20DAV DEE (KON BEDEFE)EL TDF o717 DAV RS0 37/L DAV (120 F5) F) D&,
2LECB AVEAIL /= 2019 FEDEFE SREP EHTHE 9.7%/IZEM (D2 8—2 OB I TF—FEL),

11/31



FRAEEELOLEL,

NODEHERZRVNV - SO HOERMFIZS WV —TREBS2L. sTERLIL 6.0%ED 19 8 2,400 5
—ATLT=,

GUTAFTVAN-TN—T — RERREERMRIR (2019 F£EF 3 MR & 2018 FHEHE 3 mWHH)

Q3-19 Q3-18 Var Q3/Q3 Q3-19 Q3-18 Var Q3/Q3

stated stated stated underlying underlying underlying
Revenues 8,216 8,043 +2.2% 8,331 8,097 +2.9%
Operating expenses excl. SRF (5,220) (5,102) +2.3% (5,220) (5,083) +2 7%
SRF - - n.m. - - n.m.
Gross operating income 2,997 2,940 +1.9% 3,111 3,014 +3.2%
Cost of risk (384) (323) +18.9% (384) (323) +18.9%
Cost of legal risk - - n.m. - - n.m.
Equity-accounted entities 85 7 +10.0% 85 77 +10.0%
Net income on other assets 18 2 x10.8 18 2 x10.8
Change in value of goodwill - - n.m. - - n.m.
Income before tax 2,715 2,696 +0.7% 2,830 2,770 +2.2%
Tax (748) (816) (8.4%) (787) (839) (6.2%)
(I:I:;mcume from discont'd or held-for-sale 0 (1) nm. 0 ) .
Net income 1,968 1,879 +4.7% 2,043 1,930 +5.9%
Non controlling interests (119) (110) +7.9% (119) (115) +3.8%
Net income Group Share 1.849 1,769 +4.5% 1.924 1.815 +6.0%
Cost/income ratio excl.SRF (%) 63.5% 63.4% +0.1 pp 62.7% 62.8% -0.1 pp

Lpn DRI (L. FIERHALL 2.0%88 D 83 & 3,100 F1—HTLIz(A—KL—hk -t 2—%2KUV &S5
EERFAICDULNTIL 1.8%18) . COEUIL. 3.1%1E LT yb-Fr Y1 J &R, 4.4%1E LGB T—IL-
INUXUTERM. 6.2% L KOBEHFADIEICITASIINIzEDTY , EFEFHY —E REFAD IR
27% A LFELD . BBEO—VIRESEOIEBEIFNZOBERICLEELEDTLIZ, IV RDYT—IL-1\Y
FUTERFADIREE L 0.2% LS ENTLT =,

SRFILEEEFRUN - LU ADOEBREXER (L. PHGHEICE OERTOITREEILTA-THJIILSA.
DEZBEIHMAGEFIZT YT H LT EHM) ORFEEBICEEL T, FTERBAL T 2.7%EMLEL -, SRF Zi&
W-SOEAORBIRNEEL, sTERLHNS 0.1 RAUFRFEL T 62.7%TLT =,

L HA D EREEEBAMEIT, SRFEE£EZEHTHIER AL 3.2%E0 31 4% 1,100 51—OTLT=,

Lk HOERYAVEERAT. SIERLD 3 48 2,300 F1—0IZXL T 18.9%1E 0 3 {8 8,400 F1—AOTL
f=o COEMIZ. FIEREAN 5,700 F1—EODRAN (§iZ8) 1=>7=DIZXL T 4,500 F1—AD5|H (FiE) 1>
FCETERVAVEEEANERKEICRYDOHARKOBERBMICECR/ESNET . VLT 7YY
IL—TORBIZHTHIIVRAVEER AR, fIEREAL 2 A= R -RAUMED 20 R—D R RAUPTLIZAS, 25
R—=L 2 RAVREVNS I BEOBEZ FE>TLETS,

CACF OBEIEN— IR E XD EFEEZ(+T 7,700 Fa1—AOA5 10.0%E D 8,500 F1—ALiE>T-HHni%k
HRASHOFEENZHAANDE, B EAOFEIRTEBRREIL. sIEREAL 2.2%1E 0 28 {& 3,000 F1—OT

2 PR BERE R =BG D (B ERDFMIZDTIE 19 N—2LIBEZES ).
BEXDO—Y>T4 BEBENREL - FRETFHERG/ISE,
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L/T:o

L HOERBRSER L. EBHREMN 31.1%H5 5 28.7%~E 2.5 RAVFDERELY . BTERRLL Tl 6.2%
BAOLEL =, LE=Ao T, EXREEFIERATO AT R ILATERBALE 5.9%1E, -, ERHFETIL—TRE
2L E 6.0%1#ETLT =,

LN HDFHRER L. FF RS IL—TRESIC 7,600 F1—0OHEE) DA FAEEERIFLELE: HHE
HIZI&. DVABFHHERE, 374h5. BT IIL—TORTERITLYROERICEEST S ERE R DEL) D-200
Fa—O0, KOEFHMOO—2Tvo-AvyPm-100 Fa1—0, FEEAFTE TS5 LEDEES D-7,200 51
—ABEEEHDREVEENLERFTEENDERESOANEENTIET, 2018 £EE 3 MEHMOBEHRER L.
MANET I —TIRENZ 4600 F1—ADIAFREBERIFLELIZ(CHITEFNDIDEE, /(A =T -(URRX
FAYDIFEER (600 F1—0, FEIFIR VO DB T FHEREITIE-1,200 B1—A), 12)7 0 3 ITOHE
EH(-300 F1—0, BEIRIRVDHEHEFMERFTTIE-700 F1—DITMZ T, EBOXEVEENLERETIE
BIZDOWTHIFIR ST IL—TIRBEBA DERESHNSD-3,700 F1—0 (745, DVA(-600 F1—0), KOFEEL
FDa—2Tvo-AvP(-1,000 F1—A), RMEEEAFE ISV 4L EEFHD-2,100 51—HETYT)TY ),

Y 9 h A REHMOERMAES IL—TRES L. AIERIALLT 0.3%(1,900 F1—A)FE4S 52 & 500 B
A—OLFFEENTL . ZABERVIRERITHMAOVRVEEEROERZLLHFSEROEM(L & 4,100
F1—ZEERESTHERVAVEEERAOEML & 2,200 F1—0)IT&>T, BEEHRFBOIERZHBU (L &
6,300 Fa1—O)AVHEKRLFEL

EBEHUNIR L 1.8%8E7Y, -, B—HiELBES (SRR ZRINV-EEEM (L 1.60018 L5 HE BAE SN
SNTOET, ThIZ&Y, YHIL—T1EE 9 hA BHEIRKIZ 20 R—L R RAVMDTSADFEENRERERLEL
T=o

LTV T —T — RTRRFELERENREE (2010 £ 9 HA BREtAME
2018 £ 9 h A REHHAR)

Var 9M/9M 9IM-19 9M-18 Var 9M/9M
stated underlying underlying underlying
Revenues 24,898 24,729 +0.7% 25,188 24,748 +1.8%
Operating expenses excl. SRF (15,805) (15,586) +1.4% (15,805) (15,565) +1.5%
SRF (4286) (389) +9.4% (426) (389) +9.4%
Gross operating income 8.667 8,754 (1.0%) 8,957 8,794 +1.9%
Cost of risk (1,263) (1,141) +10.7% (1,263) (1,141) +10.7%
Cost of legal risk - (5) (100.0%) - - n.m.
Equity-accounted entities 273 256 +6.8% 273 256 +6.8%
Net income on other assets 21 39 (46.6%) 21 39 (46.6%)
Change in value of goodwill - 86 (100.0%) - n.m.
Income before tax 7,698 7,989 (3.6%) 7,989 7,948 +0.5%
Tax (2,323) (2,317) +0.3% (2,420) (2,331) +3.8%
(I:ls;mcome from discont'd or held-for-sale g @) nm. a 3) nm.
Net income 5,383 5,669 (5.0%) 5,577 5,614 (0.7%)
Non controlling interests (372) (395) (5.9%) (372) (390) (4.7%)
Net income Group Share 5,012 5,273 (5.0%) 5,205 5,224 (0.3%)
Costlincome ratio excl.SRF (%) 63.5% 63.0% +0.5 pp 62.7% 62.9% -0.1 pp
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2019 £ 9 AR R TOMIGRITOBEEEFISISHZTRIHBLTEY. SEMIELET 15 7 6,000 AD
FREABEEMZEL =, 1 FE/ID[ Trajectoires Patrimoine ] D BA4E LB . &5 T34 5 2,000 AIZEELTOHET,
LTIN—TDTACIHNMIGEST, HERTIXEE IO VMO RIS MLTEY., . BEEZOTIA2ILE
NEATNET , SEMEELIFE. thigitR1TD M MaBanque 1 77 D FIFAZEHA 2.5 KA~ EEEZHHHA 1 RS
UhENTNEMLEL . BEREEIL. ETOBEEZ I AVMTCLERLELZ HITEAREOR YN TOE—42—X
a7 (NPS?) [E, 75V AT D FMN-1 £455H T, 2019 FITIFALFLTISRELZYELE= (BIELE+5) , s
RITOBEERRADBVE. JLT4- 77V SADEEXBADOKRICKEKHFSLEL -, ZDI5, TFVAD
FEYT—IL-NOXT Ry T = THAMBERTIE. UT—IL - N X TEFADEF B/ NN~ —THY., LY
W= OBEEEREI=N—HIILRITETIILORAEERIELTVET . ERIVAREILIEEIEHEERLTVET,
FThhHb, BABRDTLITLO—RFMAGRIEE 9 ANSSE 9 AETT 8.7%EMT HL&IC, BERIKRLE
NREAFHABEIZ 4.4%EMLELT=,

O— REEIE. 20194 9 A 30 HERELEART 6.7%ETL-, ZOBRUEITFASILI=DIF., FEO—2 (7.5%1) |
HEESR(6.8%18) . ZARITAO—2 (6.9%18) TLT-.

WM OBEREE (L. A NSRS —NES (6.00%018) L4FCERILTES (10.1%1) R UFEEHTEHTES
(11.2%12) A+ ABIL THTERIEALE 4.6%1ETL =, A7 - /\SU R —MES T, EMIRIREE (4.4%12) AT AB|
LCHIEREALL 2.4%E L% HAEUTLT =,

LEMOFEHDILT ATV TIL—TOEBMFIIET L —TIRES 3T 2R TOF 552 L. ATEEH
Lt 2.7%#8 D 6 & 8,900 F1—OTLT=, RN (L. FTEREALL 0.1%15 (D 32 {8 4,400 Fa—O&EIX LN TLT -,
COREMDEIBAE, FTERBILE 3.4%EERBLIFRALFHABAOHEUTHY (EITNAVFUTH—ER
LRERER) . ZRFIBA~AOENERFRLEL - (BOF TR ERZALL T 2.7%i#) .

LD EEER(SRF 28R 1E. BT IL—T O EEEICE DI IT REDOMEZEICRBLT 3.4%EmML
FL -, COHER. SRF RV =EB IR NEE(E 66.2%TLT=,

YROBBEERIL, — 5 LUEMNT ESN-FTERHEA (1148 1,100 F1—A) M5 KIEEERSD 4,800 F1—AOTL
o CHIF. BEER—RETEHE 12 A=V R RAUMIHBLETS,NPL LUF (X 2.0%0TEEL., Ff=. NPL 5|
WK (F 97.3%TL1=,

% 9 HARMMMOBERMALES )L —TREZ CHTHHIBRTOFS S 1. fTERBL 2.7%HD 19 &
1,700 5A1—ATL 1=,

LT TFI)aI - IN—TOMOBEEFEDEEIC DL TIE. ATLRYY)—RDILTFT4-F7H1)a)L S.AIZHE
I B IVICEREINTLNET,

GLTA-FH)AN-TI—TOUHBFENILTYMEERZEC TREEZ#HZL, TEBHRXT,7 1(CETL)LSA2(%
2019 £ 6 ARBERELRT 0.1 RAVMED 15.5%TLI=. SOL A&, ECB A 9.7%IZEREL. FLT4-THY)
LT —TIERESNS SREP BE44KE LEAS 580%D /Ny I7—FRH#LET,

MREL L3 #(&, 2019 £ 9 A 30 BERTURY A/ FEE (RWA) D 32%LHEESH ., BEEED —_T7TEEZKR
K& 222%TLTze LT 475 )AL T I—T O HEAETE B1EIX. 2022 E£RFETIZ RWA O 24~25%N%H%

24 |nstitut BVA /C£ D TFHEEA (2019 FELFH), TOFE—5—¢TRS508—tDEICHHLE T EF YR TOE—F—XIT,
B O—y>0'4 ERERREL - FRETFHICE DN CGHEL-ERESEDIE,
262019 F£E9 4 A B DAEERESL,
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MREL L¥# GBEMGERELES —7EEZROEZERTHETT . HEDRADLBERRTEOSRBED
BELELBCERDOLE(AELERCEAR—TLOR ELTERRINS MREL LA I, BEELA L —TEEZR
<& 2019 £ 9 A 30 HEFAT 8.5%TLIz, Chid. CDL 7% TLOF M 8%iB (BB Y B DR ELSMICH
— AR EBEE ST L TJa—RTELKE) ICHFT LV E BZICR>-3DTY,

FRJNRE| CRR2(HE T EAERIRA 2) B H%NT S 2019 & 6 A 27 HUEE, TLAC LA E#SERIhTULE
. RE 9 A 30 HBERDILTATI)AIW T IL—FD TLAC LI FIE RWA B 22.2%, LISLyP-1JR-T
HAR—T v —(LRE) D 7.6%TLI- GEEBES —7EERO . ChITEIT VR I/ NEEDEM,. 747 1 &
HFORITEL. CAADRKITUI-TA47 2 DERICFTELONFET , COKEE, RWA IZDOWTIE 25 R4 LRE I
DULVTIE 1.6 RAh& CRR2/CRDV DERYZIKRARELTRECLEE>TVET,

BBSEAL /ALY LUA I, 2019 £ 9 BREE A T5.6%TL=,

DLTA TV T I—TDFREMERDS SV IEBETT, 2019 £ 9 A 30 BRED LT IL—TD/I> x5
EFADNSURI— EDOBE(E 1 Jk 2,890 E1—0OT. REFEICHTIREZSDIEIREE (2019 F 6 AXKE
RELART 21 Ea—0#E® 1,180 Ea—0) & RLTHEY. ChlEHHEFE E#R (1,000 E1—0O8) [CH->TLVE
T, RELSDBBEL. BECEEEEEHED LCREREMN/ L YPHER)BEHIZ&>TEL: HQLA(E R E
REBEE)MHER—FI+)ADEEEHNET CNSDFES (1,100 E1—0) (&, PRIBTHEIEDERUVEH
BHE 3B/ULEAN—LETS,

SEER—R DA A DX YEFINT A EANT—IyrEETTREME EfERIL. 2019 9 A 30 A¥RT 2,720
—OTL, 12 7 ABID U T IL—TDFH LCR LA, 2019 F 9 AREFA T 129.4%2E73Y , X Z 110%E0N
SthifstE EEZEZ ER->TWET,

LT N—TDEERTEIE 2019 £ 9 ARBRE. - BRI >THIHT 289 E1—OMELELHEL. CDS
B0 45%ETL T4 T7F )AL SAIZKO>TRITSNELI, BIZ. IL T 77 )AIN T IL—TDUT—IL- 12
(#h14R1T. LCL. CA 43 7) DN E R R T —HT 32 BA1—DREOFENTHNEEHIZ, 2019 F 9 AKX
WA CEE#EEDOBTHLRAENTHhIEL.

SAS Rue La Boétie KREILTA TV )AL SADBFRRBREEODIFE=V- LIz—T)LIE. HT)IL—T
M 2019 FEE IMFHARVY 9~ ARFTHBOEREFENDWT/H 9 s FEHABHFBELT, JL 77 T3
I TN—TDEEBEEFIL, 772X R NEN CTEBEFMAL TOET, 6 FICHEGHEFRFL/-EEIZTED-P
NPOADERIH T, £2TDEITHA N TEEHEEDEILL., F=. HIRTTDHMBEAIHLEIES L, 2019 FED
TSR FEDHFE LE>TNET, COLI-RYMADIZRE. PAPDADEREIZEL Tl £TDZEIEIELE
BICEEL=EDEL>TET, F/-.10 AIZ10 E21—OFBEDT ) — i FERITLECET, CORBEDHF

21CRR2 DEZIIZME, ILT 1 FIYTN T N—TIZLUT D TLAC BHEZICH-TMELHS(THPE, YR DT FEED 16% TS5
CRDV [ZH /=T /N AR/ T7—E#E (2019 £9 F 30 BEE T2.5% DELEL/NNY T7—, 1% DR T30/ T7—, 0.19% DA
B OYHI N TF—FEL) BRULNL S XD T OB —4—D 6%),

B DL T DHFESEHL, CA 12YFIZEL TIEAFF 2,194 (1 —0, 1,696 HI1—OK 7507,
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B —F—EL T FED DDHYE T, SHL-BEEEF. BEDEHDI/INT—FF—L4L, HENDEHY
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RO - RIEWEE

FI—T-TaSzHMNIfE-T. IL T2 75 3)L S.AIE 2019 4 10 AIZ. 10 Ea—DOREDEREL =75
=R REFHITLELT =,

F)—URURTY—F—w T HEBE ST 5—IBEL T, CACB (T, HREMTY IO RITHRERRETETS5URD
A—LERFELELIz, CNIZELT CACIB (£, 2019 £ 5 BICEATERMY 10 EXFILRBEDEBETRNIF
YT TRNAF—ZHHFEL -, COREEBE. ETREMTORAZELCIRILF—NEOSVENDOERLGEDH
GRIRELR IO IMIBEEEF YU TIHENTY, BIZ, CACIB [E., 8 {8 6,100 F1—ODH DT ) —U RV R HIT
[C&>T 2019 F 7 RITFUEXELEL. IhIE RSN DV T HTRIZE DD 1 —OETEETT,

2019 £ 9 A. Unifergie & CACIB [&. 8 {fE1—0O%i#8Z % Tenergie DFIRE X (TT=v IR 5) [T\, BEREE
IRIIF—EHIT)—S— IRV F—DRBFTISVRAE LRADEYBRZ ZHEHBTTLUPLEL, Tenergie
. ITVRE 2 ORI RABAFKEXET. RETIUME 800 EZFBR . BRES=E(EL 500MWh TT,
Unifergie. LCL. & U Alpes Provence Regional Bank [&. 2008 £ ME% 3L LI3E Tenergie 3 1EL THY. CACIB [&
BEIZ. 2018 EMT7T=vH R 3 DIEHEZ (2 18 6,200 F1—0) IS LTLVET, 2017 £ X LLFE. Tenergie (X, T
FILX—ERR D B TOHBIZED-DIZHRISN-REE—I)L Terre d’Energies ® 1 EFT&HS CA Pyrénées
Gascogne Energies Nouvelles E£IZEL TULVET, CORE L. BETEREREHY 255MWh T, 11 FHEEFICHEIEL
TS 166 EOKBAFKETSULE 2 WD I4V R I7—LDBYRZETIEDTT . LT FHUAIL-T L
—7'1&. CACIB M558 & LCL, 11 DihigifR1T. Bpifrance MBS #BE L TDRE EHD 50%% 5|1 E=2TTLY
EX 8

9 A 22 HOEEHRETRNSN-EERTREAE, RTOEFEEEHEI7/ T ABEOEREARICTEHL
TOEREEEHTVET . ILTa-7H UL SAIL. CREDRADIEM. BITIXT)V—2T7MF o AANDEF 5%
EO5OIZELILEDHLIERHTHRADHLIBELZEDIEEDRIRTEHADEAMNIIVRAUNIES
LELz. CNEDRBIZERTHIET. ILTA-7H )AL SAIE AN —2T-Ta/2—DHhKRET ) —2D
FAFTVRELYT IL—TOREDHTD 1 DITTRENSEREBITTLKEVWIREEEBRERELEL,

ILTATT)AN SADTA )T -TFHVIRBEREEREL UNI JO0—N\L-2=F2 (REBMAOY—E X
(R FAROERER) DVIRAT4-RITUERLRIE 7 A 31 B.RMFEZEHLTEITIL—TOLTOREAICA
—DF L TEXRTIERRMEAREERLUEL . COEBBENRMYKZID (L. AE. ERNFEIE. HoxtEE
DILKRTT , COBEICIE. (BREEIEBEEOHI7EHEOREICAT TN EEEHETIEETHIED) FIK
[EE. (16 BEOFRERDORAZEDLED)BR. RURL-EE (BT IIL—TOFEUTERIATNSET
DHEEFEHEERET D-ODEE) [CHDDHIEHDURENBEYAENTVET,

Fondation Grameen Crédit Agricole & 2018 &£ 9 A.CA AVFRIX-DI)LR(TEYMIRIAVE) RY
CACEIS JL9+> T IV EEH AL T, Fonds Grameen Crédit Agricole D FHRIEETHL T4 745 a5 )L—
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THDRAO0T7A4F 2 AEEE4S FIR(TFinance Inclusive en milieu Rural (BRI & Ao IL—T D74 F2 R
E®)NEFRRELFELIZ, 2018 FIZ 15 OHUBIRIT. ILTA- 7T VAN -TLaTIVRA RUVTLUTAIE. ZOTF
MELICHEKLZ 800 F1—AZEHRELFELIZ, 2019 F 6 AOREDESFZEDKRIC(E, F1=IZ 5 TOHUIHIRITH
160 F1—ONIREETOETHERLEL -,

HIZ, LT 4757 IL—TFE, Crédit Agricole Régions Développement(CARD) D& £ ZE X v R—
VIZ3EA—AEHRLEL, ChiE, FHFEDOIYRF vy TR X LD BLDOFREIZRIEL. SCIR(ME TS A N —f-
IOAT41%) %@L THg SRIT A BRICEIEL TLBHIEEHTELE TS
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ﬁéﬁﬁ 1 — BERERMGLTA-FFYIAI SAEILTF4-FHFYaL-FIL
—7)

HLT4-7HYAI S A — BHER019 FEE ML 2018 FEE 3 MM, 2019 £ 9+ A Rit#A

f& 2018 £ 9 4 B R EHHARS)

Q3-19 Q3-18 9M-18

Impact Impact Impact Impact

on Net on Net on Net on Net

income income income income
DVA (LC) (3) (2) (8) (6) {15) (11) 8 5
Loan portfolio hedges (LC) (1) (1) (14) (10) (28) (20) 6 4
I(—IL?QWI;S Purchase Savings Plans ®) (5) 2) ™) (19) (12) ) )
Home Purchase Savings Plans (CC) (30) (20) (9) (6) (58) (38) (9) (6)
Total impact on revenues (43) (28) (33) (23) (120) (81) 2 3
Pioneer integration costs (AG) - - (12) (6) - - (30) (14)
3 ltalian banks integration costs
(IRB) = = (7) (4) = = 9 5
Total impact on operating . i} (19) (10) : i} 21 (10)
expenses
ECB fine (CC) = = - - = = (9) (5)
Total impact Non-allocated legal 5 5
risk provisions - B B ) B B (5) (5)
Change of value of goodwill (CC) - - - - - - 86 66
Total impact on change of value of
goodwill - B B

Total impact of specific items (43) (28) (52) (32)

(12) (6)
2) (1)

Asset gathering
French Retail banking

International Retail banking

) “)

(21) (16)
(30) (20) (9) (6)

Specialised financial services

Large customers

Corporate centre

* BRI ER D,
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GUT4-FH)aANTI—T — WSHER(2019 FEE 3MEHE 2018 FEEE 3 M H. 2019 FE ISR R

FHHARE & 2018 £EFE O 4~ A REHHR)

Q319 Q318
Impact G Impact G Impact G Impact
B e
DVA (LC) (3) (8) (15) (11) 8
Loan portfolio hedges (LC) (1) (1) (14) (10) (28) (21) 6 5
Home Purchase Savings Plans (LCL) (8) (5) 2) 1 (19) (13) () (1)
Home Purchase Savings Plans (CC) {(30) (20) (9 (6) (58) (38) (=) {6)
Home Purchase Savings Flans (RB) (72) (47) (22) (14) (170) (111) (22) (14)
Total impact on revenues (115)  (76)  (54) (37) (290) (194)  (19) (1)
Pioneer integration costs (AG) - - (12) (6) - - (30) {14)
Integration costs 3 Italian banks (IRB) - - (7 (3) - - 9 [
Total impact on operating expenses - - (19) (9) - - (21) (8)
ECB fine (CC) - - - - = = (3) (9)
Total impact Non-allocated legal risk
provisions - - - - - - (5) (5)
Change of value of goodwill (CC) - - - - - - 86 74
Total impact on change of value of
_g»::t:u:l'.l'n.'illFI oe - - - - - = 86 74

Total impact of specific items
Asset gathering
French Retail banking
International Retail banking
Specialised financial services

Large customers
Corporate centre

(30)

(20)

76) | (74)  (48)
(6)

(12)
(24)

(7)

(21)
(9)

6
(15)
(3)

(16)
(6)

(290)  (194)

(189)

(43)
(58)

(124)

(32)
(38)

(30)
(24)
9
13
72

(14)
(15)
6
10
63

* BEIIR UL HEL I ER D,
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HEESE 2 — JLF-7HUa)L SA  BELERESHEELERE
S

GUTAFTYAL S A — REREMERMEMR (2019 FEH 3 WML 2018 FHE 3 T@HH)

Q3-19
stated

Q3-19
underlying

Specific
items

Q3-18 Specific Q3-18 Q33 Q3raQ3

e stated items underlying stated underlying

Revenues 5,031 (43) 5,073 4,802 (33) 4,834 +4 8% +4.9%
Operating expenses

e (3,025) - (3025)  (2,998) (19) (2,979) +0.9% +1.5%
SRF (2) - (2) - - - n.m. n.m.
Gross operating income 2,004 (43) 2,046 1,804 (52) 1,856 +11.1% +10.3%
Caost of risk (335) - (335) (218) - (218) +53.2% +53.2%
Cost of legal risk - - - - - - n.m. n.m.
Equity-accounted entities 82 - 82 78 - 78 +51% +5.1%
Net income on other 17 B 17 ©) ) ©) nm. .
assets

Change in value of nm nm
goodwill - B B - B B o o
Income before tax 1,769 (43) 1,811 1,663 (52) 1,715 +6.3% +5.6%
Tax (423) 14 (437) (434) 15 (449) (2.5%) (2.7%)
Net income from discont'd

or held-for-sale ope. B - - ) B ) n-m. n-m-
Net income 1,346 (28) 1,374 1,228 (37) 1,265 +9.6% +8.6%
Nan controlling interests (147) 0 (148) (128) 4 (132) +15.6% +12.1%
Net income Group Share 1,199 (28) 1,226 1,101 (32) 1,133 +8.9% +8.2%
Earnings per share (€) 0.33 (0.01) 0.34 0.35 (0.01) 0.36 (6.0%) (6.3%)
Cost/income ratio excl.

SRF (%) 60.1% 59.6% 62.4% 61.6% -2.3 pp -2.0 pp
Net income Group Share o o
excl. SRF 1,201 (28) 1,229 1,101 (32) 1,133 +9.1% +8.5%
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LT P7HYaL S A — REEREHIOEBEMRE (2019 £ 9 A REHHRE

2018 £EFE 9 4 A Rt HAR)

Specific 9M-19 9M-18 Specific 9M-18 9M/9M

items underlying stated items underlying underlying

Revenues 15,034 (120) 15,155 14,882 2 14,880 +1.0% +1.8%
Operating expenses ~
excl SRF (9,161) (9,161) (9,073) 21) (9,053) +1.0% +1.2%
SRF (340) = (340) (302) - (302) +12 5% +12.5%
Gross operating income 5,534 (120) 5,654 5,507 {18) 5,525 +0.5% +2.3%
Cost of risk (917) = (917) (755) - (755) +21.4% +21.4%
Cost of legal risk - - - (5) (5) - (100)'0% n.m.
Equity-accounted entities 275 - 275 248 - 248 +11.0% +11.0%
Net income on other 39 _ 29 29 ) 2 +21.8% +21.8%
assets
Change in value of _ _ R 86 86 ) (100.0% nm
goodwill } C
Income before tax 4,931 (120) 5,052 5,113 62 5.050 (3.5%) +0.0%
Tax (1,302) 38 (1,340) (1,244) 6 (1,250) +4 7% +7.2%
Net income from discont'd
or held-for-sale ope. - B - (3) - (3) n.m. n.m.
Net income 3,637 (83) 3,720 3.866 69 3.797 (5.9%) (2.0%)
Non controlling interests (454) 1 (455) (473) (15) (459) (4.1%) (0.7%)
::;'r:“’“’e e 3,183 (81) 3,264 3,393 54 3,338 (6.2%) (2.2%)
Earnings per share (€) 0.94 (0.03) 0.97 1.08 0.02 1.06 (12.8%) (8.6%)
Cost/Income ratio o o o o
excl.SRF (%) 60.9% 60.5% 61.0% 60.8% -0.0 pp -0.4 pp
i Bl 3,498 (81) 3,579 3.679 54 3.625 (4.9%) (1.3%)

Share excl. SRF
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FTREH 3 — JLT4-F7J)aJL SA. EFRIEE

HLT4 75l SA. BPRMEF S (2019 FFESE 3 MR 2018 FEE 3 MmEH)

Q3-19 (stated)
€m FRB (LCL) IRB SFS LC cC Total
Revenues 1,507 858 692 676 1,397 (100) 5,031
Operating expenses excl. SRF (706) (576) (422) (341) (803) (176) (3,025)
SRF - - - - - @ )
Gross operating income 801 282 270 335 594 (278) 2,004
Cost of risk (11) (58) (84) (131) {45) (5) (335)
Cost of legal risk - - - - - - -
Equity-accounted entities 8 - - 74 2 (2) a2
Net income on other assets 21 (0) (0) [(1)] (3 0 17
Change in value of goodwill - - - - - - -
Income before tax 819 224 186 278 547 (285) 1,769
Tax (238) (68) (54) (56) (63) 56 (423)
Net income rrﬂ_m discontinued or held- 0 _ _ ~ _ _ 0
for-sale operations
MNet income 581 156 132 222 485 (229) 1,346
Non controlling interests (79) (7) (35) (21) {10) 4 (147)
Net income Group Share 502 149 a7 2m 475 (225) 1,199

Q3-18 (stated)
€m AG FRB (LCL) IRB SFS LC CcC Total
Revenues 1,452 858 662 695 1,297 (162) 4,802
Operating expenses excl. SRF (680) {578) (417) (339) (773) (212) (2,998)
SRF - - - - - - -
Gross operating income 772 280 245 356 h24 (374) 1,804
Cost of risk 14 (50) (95) 141} 57 (2) (218)
Cost of legal risk - - - - - - -
Equity-accounted entities 12 - - 63 1 2 i)
Net income on other assets 2) 0 i 1 1 (D) (o)
Change in value of goodwill - - - - - - =
Income before tax T96 23 150 279 582 (375) 1,663
Tax (242) (68) (45) (63) (166) 151 (434)
gert_tsgli:éﬂ?p% rfg?irgn dslsconhnued or held- ) ~ ~ (0) ~ ~ ™
Net income 554 162 106 215 416 (224) 1,228
MNon controlling interests (70} (7) (29) (24) (8) 11 (128)
Net income Group Share 484 155 T7 190 408 {213) 1,101
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ILT4-77Y2)L S.A - EBFBIF 5 (2019 5B 9 + A REHHR & 2018 55 9 4 A REHHR)

9M-19 (stated)

€m AG FRB [LCL) IRB SFS LC

Revenues 4,455 2,605 2,083 2,044 4,203 (356) 15,034
Operafing expenses excl. SRF (2,150) {1,742) (1,278) {1,012) (2,419) (560) (9,161)
SRF ) (32) (22) (18) (a7 (83) (340)
Gross operating income 2,298 832 783 1,013 1,607 (999) 5,534
Cost of nsk (14) {153) (256) (370) (105) (19) (917)
Cost of legal risk - - - - - - -
Eqguity-accounted entities 32 - - 2N 1 11 275
Met income on other assets 20 1 (1) 1 (1) 20 39
Change in value of goodwill - - - - - - -
Income before tax 2,337 680 526 874 1,502 (987) 4,931
Tax (658) {221) (151) (193) (340) 261 {1,302)
Net income from discontinued or held- 8 ~ _ ~ ~ ~ 8
for-sale operations

MNet income 1,687 458 375 681 1,162 (726) 3,637
MNon controlling interests (237) 21) (101) (79) {23) 5 (454)
Net income Group Share 1,451 438 274 602 1,139 (721) 3,183

9M-18 (stated)

FRB (LCL)

Revenues 4,308 2,502 2,028 2,078 4,158 (281) 14,882
Operating expenses excl. SRF (2,109) (1,766) (1,249) (1,006) (2,356) (586) (9,073)
SRF (3) (28) (22) (18) (170) (62) (302)
Gross operating income 2,195 798 57 1,054 1,633 (930) 5,507
Cost of nsk 5 (157) (274) (368) 38 1 (755)
Cost of legal risk - - - - - {2) 8)
Equity-accounted entities 38 - - 190 2 19 248
Met income on other assets (2) 3 0 1 14 16 32
Change in value of goodwill - - - - - 86 86
Income before tax 2,236 643 483 877 1,686 (812) 5113
Tax (599) (201) (148) (204) (472) 3rT (1,244)
F;?;Eﬁan:}n;gg rgiscmthued or held- (1) 1) ~ () ~ ~ (3)
Net income 1,635 441 338 673 1,215 (435) 3,866
Non controlling interests (225) (20) (93) (83) (23) (24) (473)
Net income Group Share 1,410 422 245 585 1,191 (460) 3,393
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HREH 4 — LT FI)AN-TIL—T - FloREBEHEELER
RIR R ETHE

GUTAFTVAN-TN—T — RERREEBMRIR (2019 F£EF 3 WF & 2018 FHEHE 3 mWHH)

Q3-19
underlying

Q3-18
stated

Specific
items

Q3-18
underlying

Q3/Q3
stated

Specific
items

Q3/Q3
underlying

Revenues 8,216 (115) 8,331 8,043 (54) 8,097 +2.2% +2.9%
Operating expenses

excl.SRF (5,220) - (5220)  (5,102) (19) (5,083)  +2.3% +2.7%
SRF - - - - - - n.m. n.m.
Gross operating income 2,997 (115) 3.111 2,940 (74) 3,014 +1.9% +3.2%
Cost of risk (384) - (384) (323) - (323) +18.9% +18.9%
Cost of legal risk - - - - - - n.m. n.m.
Equity-accounted entities 85 - 85 i - i +10.0% +10.0%
Net income on other 18 B 18 2 ) 5 x 10.8 X108
assets

Change in value of

goodwill B - - ) ) - n.m- n.-m.
Income before tax 2,715 (115) 2,830 2,696 (74) 2,770 +0.7% +2.2%
Tax (748) 39 (787) (816) 23 (839) (8.4%) (6.2%)
Net income from discont'd

or held-for-sale ope. L B - (1) ) (1) n.m- n-m.
Net income 1,968 (76) 2,043 1,879 (51) 1,930 +4.7% +5.9%
Non controlling interests (119) - (119) (110) 4 (115) +7.9% +3.8%
::ta:_:“"‘e g 1,849 (76) 1,924 1,769 (46) 1,815 +4.5% +6.0%
Cost/income ratio o - o o

excl.SRF (%) 63.5% 62.7% 63.4% 62.8% +0.1 pp -0.1 pp
Net income Group

Share excl. SRF 1,849 (76) 1,924 1,769 (48) 1,815 +4.5% +6.0%
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LT 75)aN- T —T — RERELEBRE (2010 £/E 9+ A R
2018 £ 9 » A REHHAR)

Specific 9M-19 9M-18 Specific IM-18 9IM/SM 9M/9M
items underlying stated items underlying stated underlying
Revenues 24,898 (290) 25,188 24,729 (19) 24,748 +0.7% +1.8%
Operating expenses o
excl.SRF (15,805) = (15,805)  (15,586) (21) (15,565)  +1.4% +15%
SRF (426) - (426) (389) - (389) +9.4% +9.4%
Gross operating o o
income 8,667 (290) 8,957 8,754 (40) 8,794 (1.0%) +1.9%
Cost of risk (1,263) = (1,263) (1,141) - (1,141) +10.7% +10.7%
Cost of legal risk - - - (5) (5) - (100.0%) n.m.
Equity-accounted 273 - 273 256 - 256 +6.8% +6.8%
entities
Netincome on other 21 - 21 39 - 39 (46.6%) (46.6%)
assets
Change in value of
goodwil - - - 86 86 - (100.0%) n.m.
Income before tax 7,698 (290) 7,989 7,989 44 7,948 (3.6%) +0.5%
ax +0. +3.

T, (2,323) 96 (2,420) (2,317) 14 (2,331) 0.3% 3.8%
Net income from
discont'd or held-for- 8 - 8 (3) - (3) n.m. n.m.
sale ope.
Net income 5,383 (194) 5,577 5,669 55 5,614 (5.0%) (0.7%)
Non conftrolling
interests (372) = (372) (395) (5) (390) (5.9%) (4.7%)
:ﬁta:_g“'“e ST 5,012 (194) 5,205 5,273 50 5,224 (5.0%) (0.3%)
Cost/lncome ratio o o o o,
excl.SRF (%) 63.5% 62.7% 63.0% 62.9% +0.5 pp -0.1 pp
Net income Group o o
Share excl. SRF 5417 (194) 5,611 5,650 50 5,600 (4.1%) +0.2%
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HTREHS — JLT4-F7J)aI-TII—7  EF 5 RE

GUT4-FIVAN-TN—T — BMAEFE (2019 FEFE 3 M3 L& 2018 FEHE 3 H4H)

— Goewes
o [ o [ we | x| s [ ic [ o | Toa

Q3-19 (stated)

Revenues 3,172 858 77 1,499 676 1,397 (103) 8,216
Operating expenses excl. SRF (2,147) (578B) (441) (706) (341) (B03) (205) (5,220)
SRF 2 - - - - - (2) -
Gross operating income 1,028 282 276 793 335 504 (310) 2,997
Cost of risk (48) (58) (85) {11) (131) (45) (6) (384)
Cost of legal risk - - - - - - - -
Equity-accounted entities ] - - 8 74 2 - 85
Met income on other assets 1 (D) (0) ra (D) (3] 0 18
Change in value of goodwill - - - - - - - -
Income before tax 981 224 190 810 278 547 (316) 2,715
Tax (340) (68) (54) (235) (56) (B3) 69 (748)
Net income from discont'd or held- ~ ~ 0 ~ ~ ~ 0
for-sale ope.

Net income 641 156 136 575 222 484 (247) 1,968
Mon controlling interests (0} (0) 28) (75} 21} 0 5 (119)
Met income Group Share 641 156 109 &00 201 485 (242) 1,849

Q3-18 (stated)

T Tstepes |
em | w [ o | A [ wo | s | ic | cc | o |

Revenues 3,220 858 1,453 687 695 1,298 (169) 8,043
Operating expenses excl. SRF {(2,077) (578) (680) (433) (339) (773) (223) (5,102)
SRF - - - - - - - -
Gross operating income 1,144 280 773 254 356 525 (391) 2,940
Cost of risk (104) (50) 14 (96) (141) a7 (2) (323)
Cost of legal risk - - - - - - - -
Equity-accounted entities 1 - 12 - 63 1 - 7T
Met income on other assets 2 0 (2) 0 1 1 (0} 2
Change in value of goodwill - - - - - - - -
Income before tax 1,042 23 TO7 158 279 584 (394) 2,696
Tax (385) (68) (242) (46) (63) {167} 156 (816)
gn::::;.;n;r; _from discont'd or held- . ~ (1) ~ 0) . ~ )
Net income 656 162 h55 112 215 417 (238) 1,879
Mon controlling interests 0 (1) (G6) (24) (24) 0 4 (110)
Met income Group Share 657 161 489 a8 1490 417 (233) 1,769
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HLF4-FH U MHAFE — RR(2019 £ 9+ A REHHIRME
2018 fFEE 9~ A

9M-19 (stated)

N T T B o I N B BT

Revenues 9,841 2,605 2,158 4,439 2,044 4,200 (390) 24,898
Operating expenses excl. SRF (6,560) (1,742) {1,335) (2,150) (1,012) (2,419) (586) {15,805)
SRF (86) (32) (22) (7) (18) (177) (83) (426)
Gross operating income 3,195 832 801 2,281 1,013 1,605 (1,060) B.667
Cost of risk (342) (153) (260) (14) (370) (105) (19) (1.263)
Cost of legal risk - - - - - - - -
Equity-accounted entities ] - - 32 23 1 - 273
Met income on other assets (6) 1 (1) 20 1 (1) ] 21
Change in value of goodwill - - - - - - - -
Income before tax 2,855 679 540 2,320 874 1,500 (1,071) 7.698
Tax (1,050) (221) (153) (654) (193) (340) 287 (2.323)
Net income from discontinued or ~ ~ ~ 8 ~ ~ - 8
held-for-sale operations

Net income 1,806 458 387 1,675 681 1,160 (784) 5.383
Non controlling interests [(8)] {0) i81) (224) (79) 1 12 (372)
Net income Group Share 1,805 458 307 1,450 602 1,161 (T72) 5.012

9M-18 (stated)

I I T B T R T N

Revenues 9,805 2,502 4,301 2,104 2,078 4,160 {(311) 24,729
Operating expenses excl. SRF (6,421) (1,766) (2,109) (1,302) (1,0086) (2,356) (624) (15,586)
SRF (87) (28) (3) (22) (18) (170) (62) (389)
Gross operating income 3,297 797 2,189 Te0 1,054 1,634 (998) 8,754
Cost of risk (384) {157) 5 (275) {368) 38 0 (1,141)
Cost of legal risk - - - - - - {51 {5)
Equity-accounted entities ] - 38 - 130 2 19 256
Met income on other assets T 3 (2) ] 1 14 16 39
Change in value of goodwill - - - - - - 86 86
Income before tax 2928 643 2,229 506 87T 1,688 (881) 7,989
Tax (1,076) {201) (598) (151) (204) (472) 384 2,17)

Met income from discontinued or

held-for-sale operations (1) (1) - (0) - - (3)

MNet income 1,852 441 1.630 355 673 1,216 (497) 5,669
MNon controlling interests (0) 1)) (214) (75) (88) 1 (19) (395)
MNet income Group Share 1.852 441 1.416 280 585 1,217 (517) 5,273
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TREN6 — 1HUYRIE, 1 BRA-UMEBE, XU ROTE OFFEIZER
shaFik

HLT4T7HVYAIL S A — 1#%%EEYT—4

{in €m) Q319 Q318 Q3/Q3  9M/9M
Net income Group share - stated 1199 1,101 3183 3393 18.9%  -6.2%
) Imﬁ on AT1, including issuance costs, (242) 1) (482) (316) <27  4525%
NS atributable to ordinary shares - [A] 956 1,009 2701 3077 53% -12.2%
Average number shares in Issue. excluding .z 59894 28584 28700 28506  +08% +07%

freasury shares (m
Net earnings per share - stated Ii:g]{ 033 € 0.35€ 094 € 1.08€ -6.0% -12.8%

Underlying net income Group share (NIGS) 1226 1,133 3264 3338 +8.2% 22%
[C] 984 1,042 2782 3,022 -55% -7.9%

[cy 097€ 1.06€ 6.3% -B.6%

Underlying NIGS attributable to ordinary
shares

Net earnings per share - underlying B] 0.34€ 0.36€

(in €m) 30/09/2019 30/09/2018
Shareholder's equity Group share 62,287 57,995
- AT1 issuances (5,134) (5,011)
- Unrealised gains and losses on OCI - Group share (3,576) (2,299)
- Payout assumption on annual results* - -

Net book value (NBV), not revaluated, attributable to ordin. sh. D] 53,577 50,734
- Goodwill & intangibles** - Group share (18,391) (17.,774)
Tangible NBY (TNBV), not revaluated attrib. to ordinary sh. [E] 35,186 32,961
Total shares in issue, excluding treasury shares (period end, m) [F1 28828 2,863.6

NBV per share , after deduction of dividend to pay (€)

+ Dividend to pay (€)
NBV per share , before deduction of dividend to pay (€)

TNBYV per share, after deduction of dividend to pay (€) [GIF[ENTF]

TNBV per sh., before deduct. of divid. to pay (€) [GI+[M]

(im €m) 9M-19 oM-18

Net income Group share attributable to ordinary shares 3,638 4,083
Tangible NBV (TNBV), not revaluated attrib. to ord. sh. - avg*** 33,029 30,674

Stated ROTE (%) HIJ] 11.0% 13.3%

Underlying Net income attrib. to ord. shares (annualised) 3,746 4,011
Underlying ROTE (%) [I/[J] 11.3% 13.1%

o FHEEN RIS EEE,
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Warning

Financial information on Crédit Agricole S.A. and Crédit Agricole Group for the third quarter and first nine
months of 2019 comprises this presentation and the attached press release and quarterly financial report
which are available on the website at https://www.credit-agricole.com/en/finance/finance/financial-
publications.

This presentation may include prospective information on the Group, supplied as information on trends. This data does
not represent forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (Chapter 1, Article 2,
paragraph 10).

This information was developed from scenarios based on a number of economic assumptions for a given competitive
and regulatory environment. Therefore, these assumptions are by nature subject to random factors that could cause
actual results to differ from projections. Likewise, the financial statements are based on estimates, particularly in
calculating market value and asset impairment.

Readers must take all these risk factors and uncertainties into consideration before making their own judgement.

Applicable standards and comparability

The figures presented for the nine-month period ending 30 September 2019 have been prepared in accordance with
IFRS as adopted in the European Union and applicable at that date, and with prudential regulations currently in force.
This financial information does not constitute a set of financial statements for an interim period as defined by IAS 34
“Interim Financial Reporting” and has not been audited.

Note: The scopes of consolidation of Crédit Agricole S.A. and Crédit Agricole Group have not changed materially since
the Crédit Agricole S.A. 2018 Registration Document and its 2018 A.01 update (including all regulatory information
about Crédit Agricole Group) were filed with the AMF (French Financial Markets Authority).

The sum of values contained in the tables and analyses may differ slightly from the total reported due to rounding.

The income statements contained in this report show non-controlling interests with a minus sign such that the “net
income Group share” line item is the mathematical addition of the “net income” line item and the “non-controlling
interests” line item.

Since 3 May 2018, Banca Leonardo has been included in the scope of consolidation of Crédit Agricole Group as a
subsidiary of Indosuez Wealth Management. Historical data have not been restated on a proforma basis.

Since 30 September 2019, Kas Bank has been included in the scope of consolidation of Crédit Agricole Group as a
subsidiary of CACEIS. SoYou has also been included in the scope of consolidation as a joint-venture with between
Crédit Agricole Consumer Finance and Bankia. Historical data have not been restated on a proforma basis.
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Contacts

2019 FEF 4 NFHRVBEOREHRK
2020 FEE 1 MEHDREHRRK
ERBEERE X))

2020 FEF 2 MF ARV EF HOREHREK

2020 FEFE 3MFH RV 94 A R M DRERR

CREDIT AGRICOLE PRESS CONTACTS

Charlotte de Chavagnac
Olivier Tassain
Caroline de Cassagne

+33157721117
+33143232541
+33149534172

charlotte.dechavagnac@credit-agricole-sa.fr

olivier.tassain@credit-agricole-sa.fr

caroline.decassagne@ca-fnca.fr

CREDIT AGRICOLE S.A. INVESTOR RELATIONS CONTACTS

Institutional shareholders
Individual shareholders

+33143230431

investor.relations@credit-agricole-sa.fr

+ 33 800 000 777 (toll free

credit-agricole-sa@relations-actionnaires.com

number — France only)

Clotilde L’Angevin +33143233245
Equity investors:

Joséphine Brouard +33143234833

Oriane Cante +33143230307
Emilie Gasnier +33143231567
Ibrahima Konaté +33143235135
Vincent Liscia + 33157723848

Annabelle Wiriath +33143235552

clotilde.langevin@credit-agricole-sa.fr

Joséphine.brouard@credit-agricole-sa.fr
oriane.cante@credit-agricole-sa.fr
emilie.gasnier@credit-agricole-sa.fr
ibrahima.konate@credit-agricole-sa.fr
vincent.liscia@credit-agricole-sa.fr
annabelle.wiriath@credit-agricole-sa.fr

Credit investors and rating agencies:

Caroline Crépin
Marie-Laure Malo
Rhita Alami Hassani

+33143 238365

caroline.crepin@credit-agricole-sa.fr

+33143231021

marielaure.malo@credit-agricole-sa.fr

+33143231527

rhita.alamihassani@credit-agricole-sa.fr

See all our press releases at: www.credit-agricole.com - www.creditagricole.info

n Crédit_Agricole m Crédit Agricole Group @] créditagricole_sa
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