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Press relations Investor relations +33 (0) 1 43 23 04 31

Louise Tingstrom +44 78 99 06 69 95 Denis Kleiber +33 (0)1 43 23 26 78
Nathalie Auzenat +33 (0)1 57 72 37 81
Sébastien Chavane +33 (0)1 57 72 23 46
Aleth Degrand + 33 (0)1 43 23 23 81
Fabienne Heureux +33 (0)1 43 23 06 38
Marie-Agnés Huguenin +33 (0)1 43 23 15 99
Laurence Gascon +33 (0)1 57 72 38 63
Aurélie Marboeuf + 33 (0)1 57 72 38 05

Disclaimer

This presentation may include prospective information on the Group, supplied as information on trends. This data does not represent forecasts within the
meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, § 10).

This information was developed from scenarios based on a number of economic assumptions for a given competitive and regulatory environment.
Therefore, these assumptions are by nature subject to random factors that could cause actual results to differ from projections.

Likewise, the financial statements are based on estimates, particularly in calculating market value and asset depreciation.
Readers must take all these risk factors and uncertainties into consideration before making their own judgement.

The figures presented are not audited. The calculations are based on the rules contained in Directive 2013/36/EU of 26 June 2013 on access to the
activity of credit institutions and the prudential supervision of credit institutions and investment firms and in Regulation (EU) No 575/2013 of 26 June 2013
on prudential requirements for credit institutions and investment firms (CRD4), as interpreted by Crédit Agricole S.A. at 31 December 2013.

Note:

The Crédit Agricole Group scope of consolidation comprises: the Regional Banks, the Local Banks and Crédit Agricole S.A. and their subsidiaries. This is
the scope of consolidation used by the French and European regulatory authorities to assess the Group's liquidity and solvency.

Crédit Agricole S.A. is the listed entity. It owns ¢.25% of the Regional Banks and the subsidiaries of its business lines (French retail banking, International
retail banking, Savings management and Insurance, Specialised financial services, and Corporate and investment banking).
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