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R LIOLT TV T IN—T — ERERE (017 £ESE 2 mMEHAL 2016 £ESE 2 m3EH)

Q217 Q216 AQ2/Q2 Q217 Q2-16 A Q2/Q2

stated stated stated underlying underlying underlying
Revenues 7928  B267  (4.1%) 7,940 7,904 +0.5%
Operating expenses excl. SRF (4,987) (4,926) +12% (4,987) (4,885) +2.1%
Eﬁs{ljgb(lggg}m Single Resolution 1) (44) (73.6%) 1) (44 (73.6%)
Gross operating income 2930 3,298  (11.1%) 2,942 2,976 (1.1%)
Cost of credit risk (318) (704)  (54,8%) (318) (704) (54.8%)
Cost of legal risk - (50)  (100%) - (50) (100%)
Equity-accounted entities 226 124 +825% 119 124 (4.2%)
Net income on other assets {1 3 n.m. (1) 3 n.m.
Income before tax 2,837 2,671  +6.2% 2,741 2,349 +16.7%
Tax (654) (655)  (0.3%) (657) (548) +1.4%
E?}géﬂg;;g?:’gﬂgiﬁﬁ[)ﬂﬁnu&d or held- 31 1 X,E.T 31 1 X,Q.T
Net income 2214 2,027  +9.2% 2,115 1,712 +23.5%
Non-controlling interests (107) (85)  +26.9% (111) (84) +31.7%
Net income Group Share 2106 1,942  +8.5% 2,003 1,628 +23.1%
Cost income ratio excl. SRF (%) 62.9%  59.6% +3.3pp 62.8% 61.8% +1.0 pp
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R2:OLT4 TN N—T—EERE (2017 FEL¥H & 2016 FEL3H)

H1-16 A H1/H1 H1-17 H1-16 AH1H1
stated stated underlying underlying underlying

Revenues 16177 15425  +4.9% 16,272 15714 +35%
Operating expenses excl. SRF (10,193) (10,044) +15%  (10,193) (10,006) +1.9%
ES{':E;“{‘QEE}W Single Resolution (285)  (285)  +1.2% (285) (282) +12%
Gross operating income 5699 5096 +118% 5794 5,426 +6.8%
Cost of credit risk (7T96)  (1.258) (367%)  (796) (1.258) (36.7%)
Cost of legal risk (40) (50)  (20.0%) (40) (50) (20.0%)
Equity-accounted entities 443 250 +77.4% 336 250 +34 5%
Net income on other assets (1 28 n.m. (1) 28 n.m.

Income before tax 5305 4066  +30.5% 5293 4,396 +20.4%
Tax (1442) (1143) +262%  (1478) (1.361) +8.6%
g?};géﬂ:]?)ﬂé g{::‘gﬂgﬁconunued or held 45 1 :{,4 45 1 :{,4

Net income 3,908 2935 +33.2% 3,860 3,046 +26.7%
Non-controlling interests @202)  (175)  +158% (204) (176) +15 7%
Net income Group Share 3,706 2,760 +34.3% 3,656 2,870 +27.4%
Cost income ratio excl. SRF (%) 63.0%  651% -21pp  62.6% 63.7% 1.0pp
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F1—00 LCL ryhI—Y&iEE5| 24 (-4,100 F1—ONOEXE A (Fi5180)). 2016 &£ 8 BO N LDFH T
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HEFNZILT 1T LI ERIT M52 8L 12+2,900 F1—ODE L (+3,000 F1—RADIREE (Bi5181)) . RV
HMAIETIL—TIREH D+900 F1—ODEEBDREVVEEMLRETIEE (+1,600 B1—HOURE (F31E1)) T
ER

NoDEHERFRRI: 2017 £EFE 2 MEHOEBMAEST L —TRERS (L. FTERBL 43.4%80 11
& 7,400 Fa—ATLI=,

1 H%Y-YDOEBMAEIL, sTERTIL 41.3%1ED 0.38 1—ATLT=,

R 3: LT 7HFYaJL S A — EEERE (2017 FEE 2 W HE 2016 FEE 2 M)

- - A

em Q7 G216 AG2G2 el under under

lying lying lying
Revenues 4708 4738 (0.6%) 4 619 4337 +5.5%
Operating expenses excl. SRF (2,795) (2,806) (0.4%) (2,795) (2,766) +1.1%
g:;li:r]ibuﬁon to Single Resolution Funds (10) (43) (77.2%) (10) (43) (T72%)
Gross operating income 1,903 1,889 +).8% 1,814 1,528 +18.7%
Cost of credit risk (351) (447) (21.3%) (351) (447) (21.3%)
Cost of legal risk - (50) (100.0%) - (50) (100.0%)
Equity-accounted entities 224 121 +85 0% 117 121 (3.6%)
Met income on other assets 0 3 (97.2%) 1] 3 (97 2%)
Change in value of goodwill - - n.am. - - n.m.
Income before tax 1,776 1,516 +17.2% 1,580 1,156 +36.7%
Tax (321) (255) +25.8% (297) (244) +22.0%
;.Iaelé ig:;gnr'la?j ;r:;n discontinued or held-for- Y 1 x27 1 1 ¥27
Net income 1,486 1,272 +16.8% 1,313 923 +42.2%
Non-controlling interests (136) (114) +19.1% (139) (105) +32.8%
Met income Group Share 1,350 1,158 +16.6% 1,174 818 +43.4%
Earnings per share (€) 0.44 0.39 +11.8% 0.38 0.27 +41.3%
Costiincome ratio excl.SRF (%) 59.4% 59.2% +0.2 pp 60.5% 63.8% S33pp

2011 FEUMTHE 10 E1—O0%BA TRREG > -HEEHOFEBESLOVERMERIL. ChETOMEEER
BRI, FRGIREOBRUERICEETHOEBEERERIFIZ. A2V T QUT—IL-N\OFXU T O EEESMAE
REDEETOIRIVEEZEADOHENTETHIVIIMOFFHATORKEDHIFNAEAESHOIN TERSINE
LT,

IRBOHEUIE, LT TV SATL—TDLTHORELRMALIRFTRYEFT—V RUTOBRERTT S
R IT DR RALEBENFELEL -, ThT BT L—T ORI THIRMN IS TOREZTHORELZRRLT
WETH, EFEEEMEYT—IL- AV IDOBTOYEREYV Y | BICITEMEESBPAR T OO TER
THEEERBEI-A—HYILNX T ETILOBEEIFICHEELELZ, VBRIV T E FERRSINT:
[ Strategic Ambition 2020 |5t EID F#ZEHRTT,

LUFHOEFEB (. ETOEXREMATEICIMELEL,
— REREHRTE, HOFHC 19 5 5,000 HOFRZFIH RGN, 6 ARBETRARNUES2HTE
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&% 1,250 FHLLYELz, BERBKRORRFINAIL. FIERLET 10.3% 8L, 75V AHIEDF
HEBRULEEYEL -, £MRE~OFRTRALE (H28) (T, FTERBAO 18 E1—OITKLTHEE 13 #2
—R&ERYFELEN, A—DNETEE FIERHIO+10 E1—OICHL T+ E1—DOFAZE (#38)) 1=
k=) OBMRIREZE (UL, ATERIZIND+8 E1—RIZHLT+12 E1—0) DB TEITHFELLVATU AN
ERESNELZ, UL BENRAZELRICHHDEIE(E. 30.5%EVSERERMKEEIELELS (1 £/RMT 9.3
RAVME, BOEEAFZFT 2.3 R1UME),

— BEERAMM(TLUT,) T EREELEN 1 EMT 11.7%HE0 1 3K 1,210 E1—OLGYELZ, 7 LA
DTV ERV AL DY —E SN LD FEHFRHEE (97 E1—0)FERICUmFHORHEE
B8) AN-370 Ba—OELYELRA, IV ZRVV-FRIIEE (+73 E1—0) RO T—ILERPI (+75 BE1—
M) ADKRELIRAZENLBEFZ(TEL =,

— HCTSVREAF)TDIT—I IS X VT EME, B LBEEENMNEETINETORELE LRIDK
R&#HIFELIz, LCL Tl FEO—2M 1 F/T 10.6%E. ERITEMFA 11.9%1E, ERILTEESH
17.5%18  IRERKREZHIHEA 3 75 5,000 HOMIEEZZNENRBLELIZ. 1RUTDYT—IL-1NVFY
JEMIE. FEA—2 (10.5%18) EXF R ERITEM (22.5%18) 5| EHEEHiGFHE LRISERELLD
—A T, BN HITHREETHL9 Ea1—AL-EMRREBEEINDORALREN TG FASI&REGS
T AT NIUVRAV—MBEEENEEN 1 FHT 10.5%BELYELT-,

— EMEBMY—ERTMIREEZHEL. FREEEEAEENNERBLL 4.1%E0 107 Fa1—0. iR
J—REBZEH 19.7%HED 14 E21—0, RUERFTEMEIED 2.4%1E LG YFELT-,

— KOBELMIL. BEOHEZICHIBZDLLENI— VN TEEIGINMEXRLEICEI M HL T, E%.
NEAE. SEFHTRELNBOBUEERLEES,. BEBTHAO TR A Y—SBLL1FHTLE
(FS5UAD MEA FRINAHY—TE 4 %), CACIB [T LEHHIZ, 2 THEEEEASTHLEEDrUR
BETHRE 2 AP (FHEIT7IE 1.6 RAVMED 9.1%) . 2 TOREEMEABALEET)—2I74F VR
THRE 14", R EMEARIZET5Y 00— 0—0 THRE 4 (L (ST 7ITFIER AL 2 Ra
UNED 6.3%) EIEYEL -, RERIC. T7AFURBETIE, 2017 £ 6 AETO 12 » ARBD I Distribute to
Originate JA# D T TOFEHTSA4<)—- 20— a0 &R, FIERIAELERT 5 R4V LD
M(COFEHLHOTEASNTz 2013 FELLART 10 RAVMALOBEM) £4D 37%ELEYELTz, BEE
FAY—ERERFI(CACEIS) TlE. 2016 4 6 AXRBRELRNTHRNT—EEN 13.7%1%, EEFEEN
12.3%t8 LY ELT =,

FLUTAZEBIFZT AVRRARANYERNERICETLEDE 7 B 3 BTHAAIZTTELESVS, 4
LT 77V SAEILTA-TI)AN-TIL—TI&, 3,200 51—OOBEIRHRE &M (2017 FHEE 2 M4
M 2,600 AA—BZEL)EFLELELEN NAFZT -AORIMAVYIE, 2017 FEE 3 M3 HPFT:EREILSN
FtHA COZEK. TLYTADFKREIZHERITIZES 11 A= R RAVMDTSRAEENELf-.IZ. EE2EA
% CETLLIAIZT6 R—= R -TRAUMDIA T REEERIFLET,

LCL . BHICHIEERIHEEUADERTRITIFERMBICHILEICNVFVITH—ERZRBTS

U 2a—FIZELDHENR—RT,

LR c T OIS (HE: FAYY - T7A4F 22w (2017 £ 6 A 30 B)),

BEsmE (b b LYY - I7LFUIvIL(2017 6 A 30 A)).

Ve THEEDHEAEHEDEERE (M FLYY - TP4F vl (2017 E 6 B30 H)),
152017 & 7 A3 AR DT LVTFADTLRYY—RESHE,
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Banque Thémis £ 5= DHMAIZHBIRCHYFET . COFTEARELTH. BT IL—TDFEHFE CETL
LA ~DEEFEEIRENTT (BEE+LR—LR-RAUM),

DLTA- TV TI—TECNP 722730 RI(E 6 A 22 B, thigdfRITOR YT =0 D= DIEEERIED
REICERALFEL, COEA G, g iRTETOAKRIKRZNEFRHOILT-TFUIN-TLaTIVAND
FETDHEDRTESE. 2016 F 3 BIZARSNFHHBORTIL T4 TV T IN—THRERLIZILEZT
=M TY, CNP 72 a7 IV R(EEIEHEE . TOHEBFETREZNOD 50%CDNTHRRRELLGYET . HiRE
F1E.2017 F9 AMBRE4 RITHFTILT A7) TLaT7 D RTE>TEBEMIZEIZ#INET,

COBN-BERAIK. BT L—TOBELBHRILTH-OOMEDI—LAEENI—RL—F- £ 5—I5
AEREUNEZEICLYRRMERLI=10OD (1 {8 7,400 F1—0O1E) | BIEREILL T 6.5%1 &3> - H BN 25
ZICRBMEINTVSRTEHYFERE A, ChiF. BLKEDMFIREHR T H-OICBEIN-FYERLT (U
TOK(RRFTHNIVENREOBREEZZTHEALE BVROBEYT - U2 L35I ETRIRZHER T Y
EFEEESHLBILTIEDREBEDREICKDLDTL Iz, COMRR. RIS X. BXEOILKICENMDNHLT
12.8%iH &Y FE Lz, RIREBRWLV-EOFHDIL T4 77U SADIREIL. FIEREALL T 9.3%1E. RigED
—RL—h -t 3—%R<E 4.1%1ETLT=,

EREEEAIXZFHEENELY (0.1%F, SRF <& 1.1%18)  RRINBOBUEEREROBUOMTK
S THE (+6.6%) NELFEL Iz, ChIZkY, SRF ZBROV-ERIXFLEEFIFERSL 3.3 RAUMRELT
60.5% &MY FEL =, HFICUUEEDEBELERICE, NAA =T AURRMUYICEET S 2,600 F1—AD
MABALNESFEND=OH. CORERICEETOEESMNFSLEL .

DRYBEERIL, 5,000 F1—AD—EEHFS I BEMNEFEND 2016 FEFE 2 MFHAD 4 {8 9,700 F1—AIZ
LT 3 & 5,100 F1—RAIETLEL = LIz > T ERVARAVEEERIE., EFHFSIBEEMRE 21.3%FADL
(BTPEEEALETIE 2 RAVME. BTERBALLTIE 6 RAUMED 35 R—L R -RAUR°) | hHAFHEIDEEBETHD
50 R—=L X RAVRERALELTTFRI>TLET

A—SEFHOFS OFRIMNBLERV-FFEERARHICDFEE, AN LDFELDREAETLHERELT
3.6%#®D 1 {& 1,700 FA—ATLT=,

e, MRS, XSS OERAMOERFIEET. 36.7%HD 15 {8 8,000 F1—ATL=, RIBRBEMN
EAHBLIFYEANT AU TEENRELEBMT(7 1 EHICEETIREBERICEY (T T D OEEE
BRENDFIFLNT, BEFHAF 9,600 H1—0A) , EHERFEIL 20.3% (2016 FEE 2 MAHAIX 23.6%) L73Y.
-, EBERBE T DTN, 22.0%ED 2 & 9,700 F1—ATL =,

EXERFRICREITIMAIRIE. TLUTAIZHITE2ELPREENLYMEHIC 68.5%ETIETLZCEEZTT
(2016 FEEE 2 WF NS 2017 FEEE 1 MFEHAFETIE 74.1%) . 32.8% D KIFHEEAS 1 {8 3,900 F1—OTL
1=o

2017 E£EE 2 MEEOEBHFIES I —TRES (L. BIERHALE 43.4%E 0 11 {8 7,400 F1—OTLE=, #
BEREZSOERTMEHRTIL—TRES L. siERLID 11 42 5,800 F2—0O(ZxLT 13 & 5,000 51—AOT
LT,

Yn—y s 4ampERREL-FRETY,
YHLF4-TH YL SAOEBERDEMCOVTIR 11 R—SESE,
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BEDMAICRALE. EREINIEOHU(2 & 8,200 F1—O(6.5%) &) DIEIFE 35S0 1A, A—LHDTSREE
(TS EHALL 1 18 7,400 FA—OE)#FHERETSa—RKL—h-t24—(1 18 8,600 F1—O#E) M. 4 7D
1 MKOFBEEEM (FIERFALL 7,000 A1—0(5.2%)B) hbEnEhnbl=-ohEL =, YT—IL- /U F D J 8
[T, ERT—UUADEAITHLT LCL & IRBUAZYTHRL=ME (BB T ZFNEFN 1.0%1E°E 5.6%1%)
HLDETO IRB DUREEICHK T BT OT bR FDEFER (9.5%iF) DEEIZL >THRIN TRYH I RELT-
5LT. 1,000 A1—B(0.7%)EBEVNSEZOLFSLLGYFELZ, EMERY—E X &8 (3,100 F1—0(4.6%)
) (F EEHEECARSORREELFRALFHRHMRAISBEEZTEL L RRBEICHITHEEY—D
YDFEIZDONVTO LB DIEEL A EFEHIZ(12.8%(7,000 F1—0)H) . EEERE O XS AR
EHYELT(1.2%(1,400 F1—R)E) o BRI, T LY T4 (7.4%H) EDT LR IR DAV (13.2%18) 1, 7 L
UTADEBEMEVTILR IR DAV MBFADFELOTISEERGICI > TREERE TR RLELT =,

EREEEFAOBRUDHIL (SRF ZBR<{EATERBILE 3,000 F1—0(1.1%) 1) (X, £ TOEEIFATHDER L
ERIIGIERBRLTCOWES, COBXERDEMEEIC. TAVTADEINAFTZT - AORIAY DA TS
(2,600 F1—0)I2&D3DTT RBEHMIE. EXERAOILKINFIC L >TEXMARBEEH O>TLET,
COEXERAOIKRIMFIL. UT—IL- /"o X JEMDEEMSHE (2,600 F1—A(2.6%)F) IS&>T, HI L
— 7D EHHFIZ LCL(SRF #UVT 3,100 51—0(4.9%) 7)) Tl TRYHBZHLDTLY =,

ERYRYBEEE AL, 2016 E£EE 2 M3 HALLERT 9,600 A1—A (21.3%) WA LEL-, COFDIZKEKH
ELEDEF. BEDURIIZHTIIUENRANEERET I RKOBZTEM (FTEREALL 3,500 Fa1—0O
(29.8%)iF) & cNETOFEADIER I -T-FEF Y —E XE M (RTEREALE 4,100 F1—0A(25.4%) )
TL1=,

BREICHTIVRIMEERILIESHEERMOL, BT IL—TI2O1TIE 35 R—VR-RAVMTLE, ThiE. Bl
LLICKTH 2 DOFEER(EMEmY —E XEM (FIEREIL 10 R— X -RAUME) & IRB 127 (FiIFER
ikt 21 R—YRRAVNR) ) DBAIZEBDEDTT, IRB A2 7 TIE, AT IAILDBIEREBALE T 52%i8
2 F-RREELEENTTERGL 1.1 RAUMED 12.5% £4YELT=(2016 F 6 BXRBEATIE 13.6%), — 4
T, FEEHESI LKL 48.20%" ~EHELELT= (2016 F 6 A KRB R Tl 46.3%) . KOBEFBADI74+RE
(DURVBEEERIL. fIERBALLEATHEEWVELRY GIEREAD 29 A—2 R -RAVUMIXLT 30 R— XK
AR LCL TIFEFEMLIzEDDEVVKEEZMHFLELZ (14 R—SRRAUMMIFLT 18 R—PR-RAY
Mo

2017 EELFHORTHAMBTIL—TBRES L. 1 & 2,800 F1—ADTSREEELLLIHEHRERICK
Y. BIFERHALE 58.5%1 M 21 & 9,500 F1—RATLTz, 2016 FEF 2 MEH LS L, MFFT IL—TRES
123t DY HERDEEDOHE—DEILIX, RITAXTL YR (F3IF1T-1 & 500 F1—A),DVA(-6,100 F1—
A), KOBEEHFADEMR—rI+)A -~y (-4,000 F1—A), RMEEBAFE TS5 14 +1E 7,700 5
A—O)BETHRBINIBENTEHGRERMSELELTZ, 2016 FELFHICT. FHRERE., #AES IL—TR
B#12+1 {8 7,200 F1—ADEEHERIFLELz, COBKERICE., EICEY -3—0v/ KO FEHIIEE 2016 F
EE 2 MFHITOVTERICE RSN LCL [TXT 551 He . g iRiTMoZMELI-E S (+2 {8 8,500 H1—A,
FEIRTT+2 {% 8,600 F1—ADINE) . 1—LAICEHET IR ELAEFHIEEDER (4 {8 4,800 F1—0,
FiEIRIT-6 {8 8,300 FA1—OMIRE) . RUEBDOKREVVEEWLRIIER MAET IL—TIREHD+3,400 7

BEp)F— )L N F S ER,

PEEBARETIUEINENDREAN(+5,500 F1—0)EKR<,

20—y s AMEHERREL-ERETY,

22016 ERECHMLEY —E REBPAD— LB THo1=U—XFL D Calit 8 <,
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1—nA, #3551 T+4,800 F1—ADIRE) BNEFLFET,

NoDEHERZRO-EEHFET I —TIRBR S (. 2016 EEEFEELERT 70%18E7445 20 & 6,700
BFa1—ATLT=,

1HEU-VEBRNEL. IEELEFHAEHRT 76.3%ED 0.64 1—ATLT=,

2017 EELHHD ROTE? (AWM I EARFER) X, KEDBEAKREL-CET 2016 FEREFELRTK
M 11.3% (FE#E) TLT -,

R 4:OLT TV SA — EFERE (2017 FEEFHAL 2016 FE L3 H)

£m H117  H1-16  AH1H1 l::;: "j"r:dl‘:_ A H1/H1
stated  stated  stated

lying lying

Revenues 9,408 8,537 +10.2% 9,398 8,531 +10.2%
Operating expenses excl. SRF (5,791) (5,781) +0.2% (5,791) (5,740) +0.9%
Contribution to Single Resolution Funds (SRF) (242) (244) (0.8%) (242) (244) (0.8%)
Gross operating income 3,375 2,512 +34.4% 3,365 2,547 +32.1%
Cost of credit risk (711) (849) (16.3%) (711) (849) (16.3%)
Cost of legal risk (40) (50) (20.0%) (40) (50) (20.0%)
Equity-accounted entities 439 244 +80.0% 332 244 +36.0%
Net income on other assets (0) 3 n.m. (o 3 n.m.

Change in value of goodwill 3,063 1.860 +G4.7% 2,946 1,895 +55.4%
Income before tax (663) (267) %25 (670) (482) +30.2%
Tax 45 11 ¥4 45 1 4

glsé gt%rr:;e from discontinued or held-for-sale 2,445 1,604 +52.4% 2.321 1.425 +62.9%
Net income (250) (219) +14 2% (253) (212) +19.8%
Non-controlling interests 2,195 1,385 +58.5% 2,067 1,213 +70.4%
Net income Group Share 0.69 0.43 +60.5% 0.64 0.37 +76.3%
Earnings per share (€) 61.6% 67.7% 6.2 pp 61.6% 67.3% 5.7 pp

LYFHALEERIC. COREE WMEDKIBE. BARCERING. RCIYRVEEERADBDIZLHELDTL,

L P HAOREMINEE (L. BTERALE 10.2%E 0 93 {& 9,800 F1—OTLT -, YO D ZEBIZEET 2aAU M
HEASHAERICEY ., RBEBE£ER(ETOELMANCOBUIIEELEL-. REBLERV - EXEBDY
LT 7H)al-TIL—TOUEEIL. BTERHRILE 12.4%118 (RIS X La—FRL—k -t 2—%R<{E 7.4%1E) %52
$%LELT=,

EMEEBRRAIL. SRF ~OMHEEKRE 0.9%ED 57 {8 9,100 F1—O&IFIFHILTL =, SRF ~DHLH
£1.2016 FELFHID 2 {8 4,400 F1—0ICKL T 218 4,200 F1—RALIFFHEIETL . BEFHALFEHRIC
LEFHOELERICIE. NAAZT - AURIMAY QWM ESEM (3,200 F1—A EMHDIFIF 3 50 2)
BNEFNDRICTEREESD, COBBEERINFICIE. 2 TOEEBANTSLELE, RLASATRMHES
[&. KOBEZEEM (>20 R4 k) LCL(>10 RAh) . RUEMERY—EREM (6 RA M) hdbfzddhEL
f=o SRF ZBRUM- % E X HAD BRI R ML L, FTEREINS 5.7 RAUMRELT 61.6%EHYELT-,

ZROTE (Bs#E & AF =) B U RONE (FB4 T8 AF2R) DS EOFHMIC DT 26 R—U% SR,
BRBOBULELBERAOHVEDE,
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2017 S E LF A 4,000 F1—0H, 2016 FE LFE A 5,000 F1—RELE-— AT LEERUM=-{ERY
RO EERA L. SIERLAL 16.3%H0 7 {8 1,100 51—0OTL1z, YEFHEEMIC, Y EFHIcEICHF 5L
D&, EFERY—E X B (RIERIELL 24.2%F0 2 {8 1,000 F1—0) EXOBEEEM FIERL 21.1%i8
M 118,800 F1—A) TLT=,

2017 & 6 ARBAEDIL T4 77U SADECERLERIEVKELEHEFL, B KK T(7 L(CETDL
SAIE, 2017 £ 3 ARBRELERT 55 R—=VRKRAVMED 12.4%TLIz, BEFHOEH L, BEL5 | LeL
ATl 9—RY (21 R=LR-RAUM) FTHEMIDOFAAREISEDEHABEDRE. YRV - Iz NEEDFED (+16
RV ZRAVR) | RUEA—SEAH DT (+13 R—L R RAUN) ET LU TADFHRBIZHERITICED TSR
R (+11 R—=PRRAVNEETHDIER (+14 R—VRRAUP) IR >T—ERER SN - L EE DR RHF|
BITIN—TRED (+44 R—2 X -RAVM) DSELELTZ YRY A EE(L. 2016 & 12 AXREED 3,010
Ea1—0IcxLTSE 6 ARBETILIREE 2,940 1—ATL -, 6 BXBRENDRLERAE CETL LV AEELY
WAL —-LoF & S EFHOMFIET IL—TIRES D 50%DFEEE 2 (1 #i21=Y 0.34 1—0, Thidk, HmH™
FHEJIZDOLVTIE 0.19 1—AIZHEEL, 2017 & 3 ARBAETOFETIE 0.15 1 —RZEE) AV TEHESN-C
LICTEELZEL,

7 B 3 BIZETLENAAZT ARARANV B, YIRS — LI FIZ-76 R—L R RAVDEEER
FLET(CNITE 3EFEHICEH EINFET) . 6 ARBEDCOREIDEEL VAL 11.7%TT,

ERFEEAL LYY LT L BRINEESMMRIRLEREESICEDHSELSIZ 2017 & 6 AKRBAET 4.7%E4HY
FL1=,

LT TPV SADBE 12  ABDOFH LCR LIAI(E, 2017 & 6 AKRBAET 137%(JLT4- 7453
=T —T 13 131%) &75Y RHIEED B 1R (110%#8) % L RIS KECHYFET,

ILT4-75)a)L SAIL 2017 & 7 AXREAT. UEEDOKRE 160 Ea1—Ooth-RYHIEEEHAETOTS
LD BUETETLELz, ChIZKY., BED—7E (EBR) RUERMLZ7ET 103 E1—0E4EE. FBED
—7ETA B —NEYEE TN T REZELEL-,

ILT4T7)AIL SADT()vT-TZ5H% vy CEO I&, MHmEH(E, [Strategic Ambition 2020 #AFTEIDE
HECH-GRDE B EGYEL, ETOBENERRELEMLTEY . ChlE BRALYR IO KIEEHIHIZ1
BLEINTZIRE LR B D IBFR B PICRBENTOWES, LT 7V )L SAOMBEORBEML, FIERLE
EREAREENFELTCREICRIESNELIZIETAVMLFELT,
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EXOHESHELE

BYII—TIE. 5 BICEINI-ERMERK T, YL T4 75 )L SAD 2016 ENSAN—LE>TVSER
HEMEZER(IRC) DEIEICH->THER LMD ERESEHRLEL . ChIZ EBREERUVLED
HEWEFREZITRHZIEDOTT . COMEREEIL. DY IL—TOHEFEREVENMBFEFROENEZRT
LTHY.EDRR-ETIL, B RULANLEEEOPF TOEEERICOVTHBLTVET £, ZTIL—7
LARRUVSHLEEBMAOHKRICEEDHESMEETEEDLIITECRYANDINERTIANBELLE>TVET,

BYUN—TEE IRNF—GRERBETHTHERGELET . BTIL—TOFSUTHY . RN ETEEEE

SR THEIT LT 11E, HRIBITOEBRERA (IFC) LERRMIREEHEUEL, COREE., FEELE L
EOEpEEANRITTET)—VARURIRETEEEDRIFRICOLEAYET, EARRIL 20 EXFILT,. ZOFED
ESTIEINFETTRARLERY., IFC A 318 2,500 BXRFILEBEEZERETDH—AT. TLUTAEXFOBNMEER
NOBRYDELERELET, TLUTaIEFE. HEELE LEORITAEEREL. IFC FZTNLDOFHTHREXIEL
FT.COELRIE 7 FELUANICEEEERELET . LN T FLUTAIE 3 D2DT)—2I74F U REERERET
DAI/R—=23 % HHTHEY . HRIZDONTIE, 2015 FIZBTRUDERFATYIR Y a—a> DF (R
HEOEEEIEH KT 70 Ea—0), EMEEICOLTIL, 2016 FIZHTS EDF LDEHFE(#THS Amundi
Transition Energétique ME&IL. RUMESHRICDOWTIL, BRFED V=RV RE R L IFC LOFT-AIREREFRAEED
ThhTLET,

RUET7AFTURHE T HBBRIGEBIZEDE T, TLUT4EIL T4 7F)IL SAIL 6 A 13 BHIZ/NY-
A—ATLA R RS T Finance for Tomorrow MDAIFE AL /\—&#>TULVEY, Finance for Tomorrow [Z
. NUDOTHETEINTEE LT 40 DERDEERRUHBEBRERMEELTWET ., COMZLT7T4IDEM
(. ) ET) =2 T7A T AORILHGEETIZETHIETHY. N\IIHE RV EERG AT seA R B ZICHK-
TREBEEZERRAEETIALEBLL-ODEEORNDOAMEBREBIELET, COMZVT7T4TD—RELT. 7
LoTAE. ChERETIBMLUBEDHEFEZET L OODEES IL—TE, HLT1- 75 )a)L CIB NEET
57—V RURIZEMT5FETT,

2 http:/icredit-agricole.publispeak.com/2016-2017-integrated-report/
2 Y OEFEATISORE - HEKIEEEE S8,
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HREH 1 — BHREROLTA-FTIUAL-TIL—=TEILT4-F5 )l
S.A)

R5:O9LT1FHJVYaJLS A — 2017 FFESE 2 MEHE 2016 FEE 2 MEMOBHHER

Specific items of Q2-17 Specific items of Q2-16
. % Impact on F 2

Issuer spreads (CC) an (51) 19 1
DWA running (LC) (13) (8) 4) (3)
Loan portfolio hedges (LC) (16) (10) 1 1
Home Purchase Savings Plans (FRB) L] 34 - -
Home Purchase Savings Plans (CC) 120 79 - -
Liability management upfront payments (CC) 39 26 - -
Capital gain on VISA EUROPE (CC) - - 355 327
Regional Banks' dividends (CC) - - 30 28
Total impacts on revenues 3] 401 365
LCL network optimisation cost (FRB) - = (41) (26)
Total impact on operating expenses - - (41) (26)
Eurazeo sale (CC) 107 107 - -
Total impact on equity affiliates 107 107

Total impact of specific items
Asser gathering
Reiail banking
Specialised financial services
Large cusiomers
Corporate centre

il e Ml

Issuer spreads (CC) (105) (55) 38 27
DWVA running (LC) (61) (39) 2] 6
Loan porifolio hedges (LC) (40) (25) 1 1
Home Purchase Savings Plans (FRB) a5 34 - -
Home Purchase Savings Plans (CC) 122 80 - -
Liability management upfront payments (CC) 39 26 (683) (448)
Capital gain on VISA EUROPE (CC) - - 355 327
Regional Banks' dividends (CC) - - 286 285
Total impact on revenues 10 21 (i1 198
LCL network optimisation cost (FRB) - - (41) (26)
Total impact on operating expenses = = (41) (26)
Eurazeo sale (CC) 107 107 - -
Total impact on equity affiliates 107 107

Total impact of specific items
Asset gathering
Retail banking

Specialised financial services
Large customers
Corporate centre

PRSI (EARE~ORE1ZR) RUDER IR ERITORE,
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RT:OLTTFHO)ANTIN—T — HHERE (2017 FESE 2 MEHE 2016 F£ESE 2 m3-H))

Specific items of Q2-17 Specific items of Q2-16

Gross . 5 Impact on
19

Issuer spreads (Corporate centre) (104) (60) 11
DVA running (LC) {13) (8) 4) (3)
Loan portfolio hedges (LC) (16) (10) 1 1
HPSP provisions (FRB/LCL) 55 16 - -
HFSP provisions (FRB/RBs) 125 82 (8) (5)
HPSP provisions {Corporate centre) 120 79 - -
VISA EUROPE capital gain (Corporate centre) - - 355 337
Adjustment of liability costs (FRB/RBs) (218) (148) - -
Liahility management upfront payments (Corp. centra) 34 26 - -

Total impact on revenues (12) (4) 363 in
LCL network optimisation cost - - (41) (27)

Total impact on expenses - - (41) (27)
Disposal of Eurazeo 107 107

Total impact on equity affiliates 107 107 - -

Total impact of specific items
Asser gathering
Retail banking
Specialised financial services

Large customers

Corporate cenire

TR (ER RS~ ORE1ER) RUDEHRERMERTORE,
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£ 8:ILT1 TN T IN—T — BHER(2017 FELFEHE 2016 F£E L)

Specific items H1-17 Specific items H1-16
'

Issuer spreads (Corporate centre) (118) (67) 38 27
DVA (LC) (61) (40) 2] 6
Loan hedges (LC) (40) (26) 1 1
HPSP (FRB/LCL) 55 36 - -
HPSP (FRE/RBs) 125 82 (8) (5)
HPFSP (Corporate centre) 122 a0 - -
YISA EUROPE capital gain - - 355 337
Adjustment of liability costs (FRB/RBs) (218) (148) - -
Liahility management upfront payments (Corp. centre) 39 26 (683) (448)

Total impact on revenues (96) (57) (289) (83)
LCL network optimisation cost (FRB/LCL) - - {41} (27)

Total impact on operating expenses - - (41) (27)
Eurazeo disposal (Corporate centre) 107 107

Total impact on Net income from discontinued or 107 107

held-for-sale operations - B

Total impact of specific items
Asser gathering

Retail banking

Specialised financial services
Large customers

Corporate centre

PHSI(EARE~OHE1ZR) RUDEKRE BN ERITORE,
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HTREHR 2 — ILT4-7JUIL SA  RRESHEELERNBEGHESE

RGILTFI)AISA — RARELEBUERFLOFAE (2017 F£EE 2 mWEHE 2016 F£ESE 2 M H)

Specific Q217 Q2-16 AQ2iQ2
items underlying underlying underlying

Revenues 4,708 89 4619 4738 401 4,337 +6.5%
Operating expenses excl. SRF (2,795) - (2,795) (2,806) (41) (2,766) +1.1%
SRF {10) - (10) (43) - (43) (77.2%)
Gross operating income 1,903 89 1,814 1,889 360 1,528 +18.7%
Cost of risk (351) - (351) (447) - (447) (21.3%)
Cost of legal risk - - - (50) - (50) (100.0%)
Equity-accounted entities 224 107 117 121 - 121 (3.6%)
Net income on other assets 0 - 0 3 - 3 (97 2%)
Income before tax 1,776 196 1,580 1,518 360 1,156 +36.7%
Tax (321) (23) (297) (255) (11) (244) +22 0%
Net income from discontinued or held-for-sale
operations 31 - 31 11 - 11 X27
Net income 1,486 173 1,313 1,272 348 923 +42.2%
Non-controlling interests (136) 4 (139) (114) (9) (105) +32.8%
Net income Group Share 1,350 176 1,174 1,158 339 818 +43.4%
Earnings per share (€) 0.44 0.06 0.38 0.39 0.13 0.27, +41.3%
Cost income ratio excl. SRF (%) 59.4% 60.5% 59.2% 63.8% -3.3 pp
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£ 10: 9L T4 FJUaJL SA — RTEREEERNRELOME (2017 FE L HE 2016 £ELFH)

H1-17 Specific H1-16 A H1/H1
underlying items underlying underlying

Revenues 9,408 10 9,398 8,537 6 8,531 +10.2%
Operating expenses excl.SRF (5,791) - (5,791) (5,781) 41 (5,740) +0.9%
SRF (242) - (242) (244) - (244) (0.8%)
Gross operating income 3,375 10 3,365 2,512 (35) 2,547 +32.1%
Cost of risk (711) - (711) (849) - (849) (16.3%)
Cost of legal risk (40) - (40) (50) - (50) (20.0%)
Equity-accounted entities 439 107 332 244 - 244 +36.0%
Net income on other assets (0) - (0) 3 - 3 n.m.
Change in value of goodwill - - - - - - n.m.
Income before tax 3,063 17 2,948 1,860 (35) 1,895 +55.4%
Tax (663) 7 (670) (267) 215 (482) +39.2%
Net income from discontinued or held-for-sale
operations 45 - 45 11 - 11 x4
Net income 2,445 124 2,321 1,604 179 1,425 +62.9%
Non-controlling interests (250) 4 (253) (219) (7) (212) +19.8%
Net income Group Share 2,195 128 2,067 1,385 172 1,213 +70.4%
Earnings per share (€) 0.68 0.05 0.64 0.43 0.06 0.37 +76.3%
Costiincome ratio excl.SRF (%) 61.8% 61.6% 67.7% 67.3% -5.7 pp
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HBEE 3 — LT« F7HYaJL SA. BB ELEBEEHEE

R 1L: 9L T4 FJUa)L SA — EABIBSEEEE (2017 F£EE 2 mEHALE 2016 F£EE 2 M)

French retail

International retail

Specialised financi

Asset gathering banking (LCL) banking e Large customers Corporate centre

Q217 Q2-16 Q217 Q2-16 Q217 Q2-16 Q217 Q2-16 Q217 Q2-16 Q217 Q2-16 Q217 Q216

stated stated stated stated stated stated stated stated stated stated stated stated stated stated
Revenues 1,151 1,165 912 849 639 637 690 659 1,370 1,326 (54) 102 4,708 4,738
Operating expenses excl. SRF (570) (532) (591) (663) (372) (367) (332) (328) (729) (728) (201) (189) (2,795) (2,808)
SRF (0} 1 1 (3) (0} (2) {1} (3) (7) 24) {2) {11) (10) (43)
Gross operating income 580 634 322 183 267 268 357 328 634 574 (258) (98) 1,903 1,889
Cost of credit risk (2) (5) (56) (53) (107) (113) (117) (158) (41) (166) 12 (2) (351) (497)
Cost of legal risk - - - - - - - - (40) - - - - -
Equity-accounted entities a 6 - - - - 49 a1 G0 61 107 3 224 121
Met income on other assets ] 1 i - ] - 0 (2) 1] 1 {0} 3 ] 3
Income before tax b8y 636 267 130 159 155 289 219 613 470 (139) (94) 1,776 1,516
Tax (100) (179) (71) (44) (47) {48) (70) (48) (166) (107) 134 171 (321) (255)
Met income from discontinued or held-
for-sale operations = 3 3 B (0) 3 3 B 3 " 3 B . "
Met income 57 457 196 86 112 107 219 171 447 374 (5) 77 1,486 1,272
MNon-contralling interests (51) {42) (10) 4) (31) {30) (31) {17 (16) (11) 3 (10) (136) (114)
Net income Group Share 466 415 186 82 81 77 188 154 431 363 (2) 67 1,350 1,158
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R 12:9L T4 77V)AN S A — EBPBRIEATEE (2017 FE LF ML 2016 FELFH)

. French retail International retail Specialised financi = .
ASSEt gathe"ng ha"king (LCL] alSenaces

H1-17 H1-16 H1-17 H1-16 H1-17 H1-16 H117 H1-16 H1-17 H1-16 H1-17 H1-16 H117 H1-16
stated stated stated stated stated stated stated stated stated stated stated stated stated stated

Revenues 2,401 2,343 1,816 1,684 1,246 1,262 1,375 1,306 2,791 2,546 (220) (604) 9,408 8,537
Operating expenses excl. SRF (1,1986) (1,122) (1,219) (1,317) (733) (734) (684) (676) (1,542) (1,515) (417) 417) (5,791) (5,781)
SRF (2) (2) (15) 19) (10) (10) (14) 13) {139) (149) (61) (52) (242) (244)
Gross operating income 1,203 1,219 582 348 502 518 677 617 1,110 883 (698) (1,073) 3,375 2,512
Cost of credit risk (1) (7 (104) 75) (212) (240) (210) (277) {188) (238) 4 12) (711) (849)
Cost of legal risk - - - - - - = - (40) (50) = - (40) (50)
Equity-accounted entities 15 13 - - - - 115 a7 129 123 179 11 439 244
Met income on other assets {0) 1 0 - 0 - (0) (2) (0) 1 (0) 3 (0) 3
Income before tax 1,217 1,226 478 273 290 278 582 435 1,011 719 (515) (1,071) 3,063 1,860
Tax (292) (351) (135) (a7) G1) (G1) (144) (105) (250) (1a7) 250 564 (663) (267)
Met income from discontinued or held-

for-sale operations 30 - - - 0 - 15 - - 1" - - 45 1
Net income 955 875 343 176 199 187 452 330 761 543 (266) (507) 2,445 1,604
Mon-controlling interests (92) 81) {17) (9) (87) (87) (64) 47 (26) {17 6 (8) (250) (219)
Net income Group Share 864 794 326 167 142 130 389 283 735 526 (260) (515) 2,195 1,385
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TRE#H 4 — ILT4-FJUAN-TIL—T RRBEHEELERNBEHE

R 13:ILT TN TN —T — REEBEERVRELORE (2017 FEE 2 mEHE 2016 FEF 2 mEH)

— Q217 Q2-16 A Q2/Q2 Q2-17 Q2-16 AQ2iQ2
Stated Stated Stated underlying underlying underlying

Revenues 7,928 8,267 (4.1%) 7,940 7.904 +05%
Operating expenses excl. SRF (4,987) (4,926) +1.2% (4,987) (4.885) +2.1%
Contribution to Single Resolution Funds (SRF) (11) (44) (73.6%) (11) (44) (73.6%)
Gross operating income 2,930 3,298 (11.2%) 2,942 2,976 (1.1%)
Cost of credit risk (318) (704) (54.8%) (318) (704) (54.8%)
Cost of legal risk - (50) (100.0%) - (50) (100.0%)
Equity-accounted entities 226 124 +82.5% 119 124 (4.2%)
Net income on other assets (1 3 n.m. (n 3 n.m.
Income before tax 2,837 2,671 +6.2% 2,741 2,349 +16.7%
Tax (654) (655) (0.3%) (658) (648) +1.5%
Net income from discontinued operations 31 11 x2.7 31 11 x2.7
Net income 2,214 2,027 +9.2% 2,115 1,712 +23.5%
Non-controlling interests (107) (85) +26.9% (111) (84) +31.7%
Net income Group Share 2,106 1,942 +8.5% 2,003 1,628 +23.1%
Cost income ratio excl. SRF (%) 62.9% 59.6% +3.3 pp 62.8% 61.8% +1.0 pp
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R 14: 9L T2 7o) F ) —T — REERELEFRMNREEDOFEE (2017 F£E LFHE 2016 F£E E3-H)

em H1-17 H1-16 A H1H1 H1-17 H1-16 A H1H1
Stated Stated Stated underlying underlying underlying

Revenues 16,177 15,425 +4.9% 16,272 15714 +3.6%
Operating expenses excl. SRF (10,193) (10,047) +15% (10,193) (10,006) +1.9%
Contribution to Single Resolution Funds (SRF) (285) (282) +1.2% (285) (282) +1.2%
Gross operating income 5,699 5,096 +11.8% 5,795 5,426 +6.8%
Cost of credit risk (796) (1,258) (36.7%) (796) (1,258) (36.7%)
Cost of legal risk (40) (50) (20.0%) (40) (50) (20.0%)
Equity-accounted entities 443 250 +77.4% 336 250 +34.5%
Net income on other assets (1) 28 n.m. (1) 28 n.m.

Income before tax 5,305 4,066 +30.5% 5,293 4,396 +20.4%
Tax (1,442) (1,143) +26.2% (1.479) (1,361) +3.5%
Net income from discontinued operations 45 11 x4 45 1 %4

Net income 3,908 2,935 +33.2% 3,360 3,046 +26.7%
Non controlling interests (202) (175) +15.8% (204) (176) +15.7%
Net income Group Share 3,706 2,760 +34.3% 3,656 2,870 +27.4%
Cost income ratio excl. SRF (%) 63.0% 65.1% 2.1 pp 62.6% 63.7% -1.0 pp
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TRE#HS — ILT4-FJUL-TIL—TF B 5EFEEEHEE

R 15: 9L T Tl T —7 — SRR EE (2017 £EE 2 MY HE 2016 F£EE 2 m3EH)

Retail banking in

Retail banking

. International Asset gathering & | Specialised fina Large -
(R e';r_aé':ﬁ ks) '"[FL:?I'_-';:E retail banking insgI urance . r?;al services -::ust-:]r%ers Corporate centre Total
_ Q217 Q216 | G217 Q216 | Q217 Q216 | Q217 Q216 | Q217 Q216 | Q2417 Q216 | Q217 Q216 | Q217  Q2-16
stated stated stated stated | stated stated stated stated stated  stated stated stated stated stated stated stated
Revenues 3117 3,520 912 849 668 662 1,145 1,164 690 660 1,370 1,329 26 84 7,928 8,267
Operating expenses excl. SRF (2,122)  (2,087) (591) (66T) (387) (385) (570) (530) (332) {331) (729) (746) (255) (212) (4,987)  (4,958)
SRF 2) (2) 1 1 (0) (0) (0) {0} (1) (1) (T} {7 (3) (3) (11} (11)
Gross operating income 994 1,431 322 183 280 277 574 634 357 328 634 576 (232) (131) 2,930 3,298
Cost of credit risk 35 (260) (96) (83) (109) (110) (2) (6) (117) {158) (81) (116) 13 2) 318) (704)
Cost of legal risk - - - - - - - - - - - (50) - - - (50)
Equity-accounted entities 2 2 - - - - 8 (] 49 51 60 61 107 3 226 124
Met income on other assets (1) 0 0 0 0 0 0 1 0 (2) 0 0 (D) 3 (1) 3
Income before tax 1,029 1,174 266 131 171 167 581 635 289 220 613 472 (113) (128) 2,837 2,671
Tax (314) (394) (70) (44) (50) (51) (100) (179) (70) (48) (166) (108) 118 169 (654) (655)
Met income from discontinued or
held-for-sale operations - B - ) (0) - - g B - - 11 B B e 11
Net income 715 780 196 a7 121 116 511 456 219 172 447 375 ] 41 2,214 2,027
Non-controlling interests (@) () (D) (0) {256) (24) (48) {39) (31) {17) {7) (3) 3 (1) (107) (85)
Net income Group Share 715 780 196 86 96 92 463 417 188 154 440 3Tz 8 40 2,106 1,942
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£ 16: 9L T 7l J ) —7 — SRR FE (2017 EE L3 8L 2016 EE EL3H)

Retail banking in Retail banking

- International Asset gathering & | Specialised fina Large Corporate
R el;r.ag::ks} '""F_g'l'_';:e retail banking insgurance . r?cial Services custo:;ners c:::ltre I
_ H147  H1416 | H117 H1-16 | H147 H146 | HI17  H1-16 | H147  H116 | H117  H116 | H147  H146 | H147  H1-16
stated stated stated stated | stated stated stated stated stated stated stated stated stated stated stated stated
Revenues 6,647 7,082 1,816 1,684 1,302 1,312 2,392 2,339 1,375 1,307 2,71 2,549 (145) (848) 16,177 15,425
Operating expenses excl. SRF (4,299) (4,191 (1,219) (1,321) (76T) (766) (1,195) (1,121) (684) (675) (1,542) (1,524) (488) (445) (10,193) (10,044)
SRF (43) (43) (15) (15) (10) (10) (2) (2) (14) (14) (140) (140) (61) (61) (285) (285)
Gross operating income 2,304 2,848 582 348 524 536 1,194 1,216 677 617 1,110 886 (691) (1,354 5,699 5,096
Cost of credit risk (81) (408) (104) (75) (215) (241) (1) (T {210) (277) (188) (288) 3 (13) (T96) (1,258)
Cost of legal risk - - - - - - - - - - (40) (50) - - (40) (50)
Equity-accounted entities 4 5 - - - - 15 13 115 o7 129 123 179 12 443 250
Net income on other assets (0) 25 0 0 1] 0 (0) 1 (0) (2) (0) 1 (1) 3 (1) 28
Income before tax 2,227 2,47 478 273 309 295 1,209 1,222 582 435 1,011 722 (510)  (1,352) 5,305 4,066
Tax (756) (864) (134) (97) (96) (as) (292) (351) (144) (108) (250) (188) 231 557 (1,442) (1,143)
Net income from discontinued or
held-for-sale operations 3 ) - ) - 3 - 0 = 3 - 11 - 3 = 11
Net income 1,471 1,607 344 177 213 200 947 871 452 330 761 544 (279) (795) 3,908 2,935
Non-controlling interests (1) (0) (0) (0) (45) (46) (86) (T6) (64) (47) (11) (6) 4 2 (202) (175)
Net income Group Share 1,471 1,607 343 176 167 154 861 795 389 283 750 538 (274) (793) 3,706 2,760
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(€m) Q2-17 H1-17 Q2-16 H1-16

Net income Group share 1,350 2,195 1,158 1,385
- Interests on AT1, before tax, including issuance costs (96) (237) (97) (241)
MNet income Group share attributable to ordinary shares [A] 1,254 1,958 1,061 1,144
Average number shares in issue, excluding freasury shares (in millions) [B] 2,.8437 28431 26897 26618
Underlying net income Group share 0 1,174 2,067 818 1,213
Underlying net income Group share attributable to ordinary shares [C] 1,078 1,830 i a72

Underlying net earmnings per share [CHIB] €0.38 €0.64 €0.27 €0.37

(€m) 30/06/201T7 311272016
Shareholder's equity Group share 57,3711 88277

- AT1 issuances (5,011) (5,011)

- Unrealised gains and losses on AFS - Group share (3,268) (3.779)

- Payout assumption on annual resuts® . (1,716)
Met not revaluated asset attributable to ordinary shares D] 49,002 47,711

- Goodwill & intangibles** - Group share (15,637) (15,479)
Met tangible not revaluated asset attributable to ordinary shares [E] 33,455 32,292

Total shares in issue, excluding treasury shares (pericd end)

Met asset value per share, after deduction of dividend to pay (€)
+ Dividend to pay for the year (€)

MNet asset value per share, dividend to pay included (€)

Net tangible asset value per share, afier deduction of dividend to pay (€)

Net tangible asset value per share, dividend to pay included (€) [G]+[H]
* dividend proposed to the Board meeting to be paid \ .

** including goodwill in the equity-accounted entities .
30/06/2017

Underlying net income Group share attributable to ordinary shares m 3 660
(annualised) | )

Average net tangible not revaluated asset attributable fo ordinary shares™* 32,388

Underlying RoTE (%
*** including assumption of dividend for the current exercise
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Disclaimer

The financial information for the second quarter and first half of 2017 for Crédit Agricole S.A. and the Crédit
Agricole Group comprises this press release and the attached quarterly financial report and presentation,
available at https://www.credit-agricole.com/en/finance/finance/financial-publications.

This press release may include prospective information on the Group, supplied as information on trends. This data does not
represent forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, §10).

This information was compiled from scenarios based on a number of economic assumptions for a given competitive and regulatory
environment. Therefore, these assumptions are by nature subject to random factors that could cause actual results to differ from
projections.

Likewise, the financial statements are based on estimates, particularly for the calculation of market values and asset impairments.
Readers must take all of these risk factors and uncertainties into consideration before making their own judgement.

The figures presented for the six-month period ended 30 June 2017 have been prepared in accordance with IFRS as adopted in
the European Union and applicable at that date, and with prudential regulations currently in force. This financial information does
not constitute a set of financial statements for an interim period as defined by IAS 34 "Interim Financial Reporting" and has not
been audited.

N.B. The scope of consolidation of Crédit Agricole S.A. group and Crédit Agricole Group has not changed materially since the filing
with the AMF of Crédit Agricole S.A.'s 2016 Registration Document on 21 March 2017 under number D.17-0197 and update A.01
of the 2016 Registration Document containing the regulated information for Crédit Agricole Group.

The sum of the values contained in the tables and analyses may differ slightly from the totals due to rounding effects.

Unlike publications for previous quarters, the income statements contained in this press release show non-controlling interests with
a minus sign such that the line item "net income Group share" is the mathematical addition of the line item "net income" and the
line item "non-controlling interests".

On 1 January 2017, Calit was transferred from Specialised financial services (Crédit Agricole Leasing & Factoring) to Retail
banking in Italy. Historical data have not been restated on a pro forma basis.
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+33157721117
+33143230731
+33149533972

Charlotte de Chavagnac
Alexandre Barat
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alexandre.barat@credit-agricole-sa.fr
Caroline.decassagne@ca-fnca.fr

+33143230431
+ 33800 000 777
(toll-free number France only)

Institutional investors
Individual shareholders

investor.relations@credit-agricole-sa.fr
credit-agricole-sa@relations-actionnaires.com

+33143235382
+33157724187
+33143 234833

cyril.meilland@credit-agricole-sa.fr
celine.debeaumont@credit-agricole-sa.fr
letteria.barbaro-bour@credit-agricole-sa.fr

Cyril Meilland, CFA
Céline de Beaumont
Letteria Barbaro-Bour

Oriane Cante
Emilie Gasnier
Fabienne Heureux
Vincent Liscia

+33143 230307
+33143 231567
+33143 230638
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oriane.cante@credit-agricole-sa.fr
emilie.gasnier@credit-agricole-sa.fr
fabienne.heureux@credit-agricole-sa.fr
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All our press releases are available at: www.credit-agricole.com - www.creditagricole.info

n Crédit_Agricole m_Groupe Crédit Agricole @ créditagricole_sa
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