
 

 

�•�iFÿF¸,e1�FûG�G� Crédit Agricole SA 2016 �º�Ø'¨ 1 �D���‡���Ì�iFþ�’0ÂF÷FÒG�F¸,e1�FûG�G��N�eFÜFéG	FöFþ!lFûFÚFÔFöFãFþ�¥�•1�Fþ�ì0ÂFûƒ

›FçG�FéF¹$2*OFÜFÒG����œFûFÿ,e1�Fþ�N�eFû�‘FÔ0Ž5�G"FÚ8ªFÔFÔFïFçG�FéF¹ 

2016 �º 5 �v 12 �¥>Ì GpG•GyGŠGFGs 

2016 �º�Ø'¨�º�Ø'¨�º�Ø'¨�º�Ø'¨ 1 �D���‡��)¼)��Ý�D���‡��)¼)��Ý�D���‡��)¼)��Ý�D���‡��)¼)��Ý  

�\G>GyGŠGeFþ�\G>GyGŠGeFþ�\G>GyGŠGeFþ�\G>GyGŠGeFþ�ö&O�ö&O�ö&O�ö&ONIGS Fþ�ó���öFÜ7•'gFô'¨Fþ�ó���öFÜ7•'gFô'¨Fþ�ó���öFÜ7•'gFô'¨Fþ�ó���öFÜ7•'gFô'¨ 1 �D���‡F¸�\G>GyGŠGeFþ�S4��D���‡F¸�\G>GyGŠGeFþ�S4��D���‡F¸�\G>GyGŠGeFþ�S4��D���‡F¸�\G>GyGŠGeFþ�S4�(F(ò�ìGeG{GFG5G=GV(F(ò�ìGeG{GFG5G=GV(F(ò�ìGeG{GFG5G=GV(F(ò�ìGeG{GFG5G=GVFþ�MFþ�MFþ�MFþ�M

�Ø7HG�Fþ�s8jF¸�lG�G=GzGUG1G‰G0G>GxGAGy�Ø7HG�Fþ�s8jF¸�lG�G=GzGUG1G‰G0G>GxGAGy�Ø7HG�Fþ�s8jF¸�lG�G=GzGUG1G‰G0G>GxGAGy�Ø7HG�Fþ�s8jF¸�lG�G=GzGUG1G‰G0G>GxGAGyS.A.FþGaGFG[GGG‰GpGUGyFþFþGaGFG[GGG‰GpGUGyFþFþGaGFG[GGG‰GpGUGyFþFþGaGFG[GGG‰GpGUGyFþ��"<�ö��"<�ö��"<�ö��"<�ö  

G=GzGUG1G‰G0G>GxGAGyG‰G>GyGŠGeG=GzGUG1G‰G0G>GxGAGyG‰G>GyGŠGeG=GzGUG1G‰G0G>GxGAGyG‰G>GyGŠGeG=GzGUG1G‰G0G>GxGAGyG‰G>GyGŠGe*H�H�H�H��S�º� �‡�šF÷�S�º� �‡�šF÷�S�º� �‡�šF÷�S�º� �‡�šF÷0bFï0bFï0bFï0bFï�ö&O�ö&O�ö&O�ö&ONIGS Fþ�ó���öH�Fþ�ó���öH�Fþ�ó���öH�Fþ�ó���öH� 12 hhhh 4,100 �SGtGŠG{H��SGtGŠG{H��SGtGŠG{H��SGtGŠG{H� 

/²&g�p%�H�71 h 5,900 �SGtGŠG{H��ö&O�p%�**H�78 h 1,000 �SGtGŠG{H��S�º� �‡�š -3.1%H� 

/²&g&ï�,�S�<%�H� 13 h 9,600 �SGtGŠG{H��ö&O�p%�**H�20 h 4,700 �SGtGŠG{H��S�º� �‡�š -5.1%H� 

/²&g(ç�<%�G>GyGŠGe�•�“�(H�8 h 1,800 �SGtGŠG{H��ö&O(ç�<%�G>GyGŠGe�•�“�(**H�12 h 4,100 �SGtGŠ

G{H��S�º� �‡�š -0.2%H� 

H�SRF FûFôFÔFöFÿ-2 h 3,800 �SGtGŠG{�lG��\G>GyGŠGeFþ�S4�(F(ò�ìGeG{GFG5G=GVFþ�s8jFûFôFÔFöFÿ-4

h 4,800 �SGtGŠG{H� 

�ö²4:#Ý�‹ CET1 GzGEG8H�13.9%H�2015 �º 3 �v�š +90bpH� 

* G=GzGUG1G‰G0G>GxGAGyS.A.Fø�…�æ5Ÿ/œFþ100%F¹ 

 

G=GzGUG1G‰G0G>GxGAGyG=GzGUG1G‰G0G>GxGAGyG=GzGUG1G‰G0G>GxGAGyG=GzGUG1G‰G0G>GxGAGyS.A.H�H�H�H��ö&O�ö&O�ö&O�ö&ONIGS Fþ7H��$×�*�WH��S�º� �‡�šFþ7H��$×�*�WH��S�º� �‡�šFþ7H��$×�*�WH��S�º� �‡�šFþ7H��$×�*�WH��S�º� �‡�š -9.3%H�H�H�H� 

H	 ²�/$×Fû��1*Fú�¦��2…�Ã  

H	 �š�DFåG�Fï)�2�  

H	 GxGGG=6õ4�2�#ÝFþ�fFúG��P�ö 

H	��"<Fú5 /%�S4�Fþ&�1�  

H	 $Î/²Fû�"FóFï�\G>GyGŠGeFþ�S4�(F(ò�ìGeG{GFG5G=GVFþ4�� 

/²&g�p%�H�37 h 9,900 �SGtGŠG{H��ö&O�p%�**H�41 h 9,400 �SGtGŠG{H��S�º� �‡�š -4.3%H� 

� ��2�#ÝH� 31 h 7,600 �SGtGŠG{H�SRF G"7VFÔFö�S�º� �‡�š -0.1%H� 

GxGGG=6õ4�2�#ÝH�-4 h 200 �SGtGŠG{H��S�º� �‡�š -15.6%H� 

/²&g(ç�<%�G>GyGŠGe�•�“�(H�2 h 2,700 �SGtGŠG{H��ö&O(ç�<%�G>GyGŠGe�•�“�(**H�3 h 9,400 �SGtGŠ

G{H��S�º� �‡�š -9.3%H� 

H�SRF FûFôFÔFöFÿ-2 h 100 �SGtGŠG{�lG��\G>GyGŠGeFþ�S4�(F(ò�ìGeG{GFG5G=GVFûFôFÔFöFÿ-3 h 9,900

�SGtGŠG{Fþ�s8j8 H�(ç8 H�H� 

�ö²4:#Ý�‹ CET1 GzGEG8H�10.8%H�2015 �º 3 �v�š +60bpH� 

** GGGwG2GW44 Fû0°FåG�G�"I�f0[�IFûFôFÔFö�Ÿ�GÌ/²&gFçFï�š�·�(F¹  

�@H� �\G>GyGŠGeFþ�S4�(F(ò�ìGeG{GFG5G=GVFþ(
�VFÿF¸GGGwG2GW46 Fû0ò3ÙFåG�FöFÔG�F¹ 
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G=GzGUG1G‰G0G>GxGAGyG‰G>GyGŠGeG=GzGUG1G‰G0G>GxGAGyG‰G>GyGŠGeG=GzGUG1G‰G0G>GxGAGyG‰G>GyGŠGeG=GzGUG1G‰G0G>GxGAGyG‰G>GyGŠGe 

>Ì G=GzGUG1G‰G0G>GxGAGyG‰G>GyGŠGeFþ2016 �º�Ø'¨ 1 �D���‡Fþ(ç�<%�G>GyGŠGe�•�“�(FÿF¸2015 �º�Ø'¨ 1

�D���‡Fþ 12 h 2,800 �SGtGŠG{Fû�PFçFö8 h 1,800 �SGtGŠG{FøFúG�G�FçFïF¹FãFþ�š�ìFÿF¸2 �vFû$Î/²Fç

FïG^GwG•GGGEGŠGVFþ�q4:�ì�8��FûG�G�GlG2GXGG�s8jH�-4 h 4,800 �SGtGŠG{H�G"*ƒ�ÖFçFïG�FþF÷FéF¹ 

>Ì FãFþ�8��Fø�¦���q�·Fû6õ�€FçFúFÔ3û�–Fþ"I�f0[�IH�$Î/œ�/GGGeGzGQGWF¸DVA runningF¸�lG�G{GŠG•G‰Gf

GQGFH�FûFôFÔFö�Ÿ�GÌ/²&gFçFï(ç�<%�G>GyGŠGe�•�“�(FÿF¸2015 �º�Ø'¨ 1 �D���‡�šF÷�ó��$×Fú 12 h

4,100 �SGtGŠG{F÷FçFïF¹ 

>Ì � ��8�F÷FÿF¸�2�Ç� ��G‰�ž2(5Ÿ/œ4Š6Û�lG�GxGTGŠGyG‰G^G•G;G•G>4Š6ÛFû2s�IFéG��p%�Fþ�*�WH�"I�f0[

�IG"7VFÔFö-3.1%H�FÿF¸G�G��ó��G")T�âFçFï)�2�H��"�M%Ú)b��#.�ö5 Fþ�Ð��8 G"7VFÔFö+0.3%H�Fø¹FûF¸

GxGGG=6õ4�2�#ÝFÜ�S�º� �‡�š6 GgGŠGEGGG‰GkG2G•GV�öFøFúG��g9×Fþ28 GgGŠGEGGG‰GkG2G•GVFû�*�WH�-

18.9%H�FçFïFãFøF÷%&�…FåG�G�FçFïF¹ 

>Ì �…�æ5Ÿ/œFÿF¸�â)FFéG����¼�*3ÞFûG�FÛFÛG�G�FêF¸�fFû��1*Fú��)¼G"4)�BFçG�FçFïF¹G8G•G‰G^GwG•GGGEGŠ

GVFþ8³��8x5 FÿF2̧015 �º 3 �v�ŽFø�šG	Fö 4.4%�Q�•FçF¸8³��G{GŠG•�g9×FÿF¸� Fè�‡6ëFû3.1%�Q�•FçG�

FçFïF¹ 

>Ì �…�æ5Ÿ/œFþ�p%�FÿF¸�m�X�q�p°Fþ��G�FÜ(ç5 �<GlGŠGFG•Fþ�*�WG"/õFÖFûFÿ+³G�FúFÛFóFïFãFøFÛG�F¸�+

�ï2N°2�-sGeGwG•�,�\5 G"7VFÔFöFíG�FîG�2.0%F5̧.6%�*�WFçG�FçFïF¹� ��2�#ÝFÜ�š�DFåG�FïG�FÛH��"

�M%Ú)b��#.�ö5 Fþ�Ð��8 G"7VFÔFö+0.8%H�F¸GxGGG=6õ4�2�#ÝFÜ1 �º6ëF÷ 26.0%�öH��g9×Fþ17 GgGŠGE

GGG‰GkG2G•GVG�Fþ�*�WH�FøFúG��±�œ�5�•G"4)�BFçG�FçFïF¹²�/F÷FÿF¸2016 �º�Ø'¨ 1 �D���‡Fþ(ç�<%�G>Gy

GŠGe�•�“�(Fû�PFéG��…�æ5Ÿ/œFþ�$�Z�(H�IFRS Fû�‘FóFö100%H�FÿF¸�S�º� �‡�š 4.6%�QFþ8 h 2,600

�SGtGŠG{Fû4)FçG�FçFïF¹ 

>Ì �\G>GyGŠGeFÿF¸8��–Fû�I�[Fú2��»�S4�G"�wFçFöFÚG�F¸�"�^F÷+¬�k2(�•�š"áFÜ�qG�9×FÔ5Ÿ/œFþ1 FôFø

FúFóFöFÔG�FéF¹ 

>Ì GKGyGgG•GEGŠFûFôFÔFöFÿF¸�\G>GyGŠGeFþ�ö²4:#Ý�‹CET1 GzGEG8FÿF¸2015 �º 3 �v�Ž#'�~Fþ 13.0%

�lG�� �º 12 �v�Ž#'�~Fþ 13.7%Fû�PFçFöF¸2016 �º 3 �v�Ž#'�~F÷ 13.9%F÷FçFïF¹ 

>ÌTLAC GzGEG8Fþ�N���ÍFÿF¸4:�AGEGYG0.G"7VFÔFö2016 �º 3 �v 31 �¥#'�~F÷ 19.4%F÷FçFïF¹FãG�FÿF¸

2019 �º�ØFþ�ì!lF÷4:�AGEGYG0.G"�µG�Fö19.5%Fø0¿��FåG�Fï�q�* TLAC 0[�óG"*ƒ�ÖFéG�FøF¸�\G>Gy

GŠGeG"8��–Fû�w�<Fú'g��Fû'gFïFëG��X�ÐF÷FéF¹ 

>Ì GzG^GzGQGFG‰GzGEG8Fÿ5.5%F÷FçFïF¹ 

>Ì G=GzGUG1G‰G0G>GxGAGyG‰G>GyGŠGeFþ�v�·�öGkGFGEGuG•Fÿ���[F÷FéF¹2016 �º 3 �v 31 �¥#'�~Fþ�\G>GyGŠGe

FþG^GwG•GGGEGŠGV�VFþ#'5 Fÿ1 ™ 630 hGtGŠG{Fû4)FçF¸6×�‡Fþ�<#Ý�•+�2(5 Fû�PFéG�6×�‡Fþ2(5 1*

4)Fþ2x4#8 FÿF2̧015 �º 3 �v�Ž#'�~Fþ 1,040 hGtGŠG{Fû�PFçFö1,140 hGtGŠG{F÷FçFïF¹�v�·�ö =�5 

H��Ž2�0É�FGkGŠGVGcG7GxG8Fû6õ4�FéG�G;GqGbGMGyG‰G@G2G•FøGfG0GŠG9GQGVG"�µG�H�Fÿ2,510 hGtGŠG{Fû4)FçF¸

)r%·�‡.�FG" 2.5 �¸�è�VG9G^GŠFçG�FçFïF¹ 

>Ì G=GzGUG1G‰G0G>GxGAGyG‰G>GyGŠGeFþ�zFú$Î/œ�/FÿF¸2016 �º�Ø'¨ 1 �D���‡Fû�w���lG��-�ÑG[GQGVG}GŠG=

FûFÚFÔFöGEGYG0.Fø�Ž�‹.FûG�FóFö104 hGtGŠG{%&�\8 G"1*4)FçG�FçFïF¹ 
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G=GzGUG1G‰G0G>GxGAGyG=GzGUG1G‰G0G>GxGAGyG=GzGUG1G‰G0G>GxGAGyG=GzGUG1G‰G0G>GxGAGyS.A. 

>Ì2016 �º�Ø'¨ 1 �D���‡Fþ2��»1V/²G"�è0¦FéG�FïG�FûF¸GWGmGYG=G‰GyGcG5GŠGdGyG"1Ÿ6×FøFéG�G=GzGUG1G‰G0

G>GxGAGyS.A.Fþ�v)~�z�FÜ 2016 �º 5 �v 11 �¥Fû6äFÛG�G�FçFïF¹ 

>Ì (ç�<%�G>GyGŠGe�•�“�(Fÿ2 h 2,700 �SGtGŠG{F÷FçFïF¹2016 �º�Ø'¨ 1 �D���‡Fþ��)¼FûFÿF¸ 2016 �º 2

�v 17 �¥Fû$Î/²FåG�Fï�\G>GyGŠGeFþ2(�•�S4�(F(ò�ì�8��FþGlG2GXGG�s8jFÜ�µG�G�FöFÔG�FãFøG"*ƒFØG�

FøF2̧015 �º�Ø'¨ 1 �D���‡Fþ¶/²)��ÝFø�š3QFéG�FãFøFÿ4:�)F÷FÿFÒG�G�FëG#F¹ 

>Ì G=GzGUG1G‰G0G>GxGAGyS.A.Fþ�W�¶FûFÚFáG�2�.FþGAGGGVFþ�P�öG"% $×FøFçFïG^GwG•GGGEGŠGV�q4:�ì�8��

FÿF¸�\�D���‡FþG�Fþ(ç�<%�G>GyGŠGe�•�“�(Fû 4 h 4,800 �SGtGŠG{FþGlG2GXGG�s8jG"�lG�FçG�FçFïF¹�f

FûFI̧FRS '¨ 5 �•Fû�öFõFß2016 �º�Ø'¨ 1 �D���‡Fþ�…�æ5Ÿ/œFþ4�)�7V�¥Fû��FÔF¸G=GzGUG1G‰G0G>GxGAGy

S.A.FÿF¸�\�D���‡Fû�…�æ5Ÿ/œFÛG�Fþ�$�Z�(G"0£�VFéG�FþF÷FÿFúFßF¸�…�æ5Ÿ/œFþ2015 �º�ØFþ��)¼Fû�Â

FèFö4Ä�\G"�wFáG�FçFïF¹FãG�G�Fþ0[�I�lG��¦���q�·FøFÿ!“6õ�€Fþ3û�–Fþ"I�f0[�IH�$Î/œ�/GGGeGzGQGWF¸

DVA runningF¸�lG�G{GŠG•G‰GfGQGFH�FûFôFÔFö�Ÿ�GÌ/²&gFéG�FøF¸�ö&O(ç�<%�G>GyGŠGe�•�“�(FÿF¸�S�º

� �‡�šF÷ 9.3%�öFøFúG�3 h 9,400 �SGtGŠG{F÷FçFïF¹ 

>Ì �#FçF¸�Ò�‡Fþ�ö&O$×Fú��)¼FÿF¸�W�¶Fþ�D���‡�ô'ìFþ�·�¥G"/²FéG�FþF÷FÿFÒG�G�FëG#F¹FúFìFúG�FãFþ�X

�ÐFûFÿF¸2(�•�S4�(F(ò�ì�8��Fþ�o�Ÿ$×FúGeGwGG�s8jH�Switch 1 Fû6õFéG��<�vFÔFþ)
�¢F¸�…�æ5Ÿ/œFû�P

FçFö/œFóFï/%2(Fþ�w�v�<�%F¸2�.FþGAGGGVFþ�*�WH�FÜ�µG�G�FöFÚG�FêF¸G�FïF¸�"�M%Ú)b��#.�ö5 Fþ�º6ë

�Ð��)r8 FÜ�µG�G�FöFÔG�FïG�F÷FéF¹ 

>Ì �ö&O(ç�<%�G>GyGŠGe�•�“�(Fþ�š�·FÿF¸G=GzGUG1G‰G0G>GxGAGyS.A.FþGaGFG[GGG‰GpGUGyFþ�IG�G"�o�ÎFçFö

FÚG�F¸FãG�FÿF¸�M4ŠFþ�¦��4Š6ÛFþ��)¼�*�WG"�ÚFþ4Š6ÛFþ�ò��)¼FûG�FóFö/õFÔG�FçFïF¹FéFúG�FñF¸GxGTGŠ

GyG‰G^G•G;G•G>4Š6ÛH�#'�~FÿLCL �lG��\7•GxGTGŠGyG‰G^G•G;G•G>4Š6ÛFþG�H�Fþ7H��$×Fú�*�WH�-1,500 �S

GtGŠG{H�Fø�\�º�ØFþ�q�6Fþ2 G„�vFþ�Y�<Fú�w���²�óFûG�G��±�•8³��4Š6ÛFþ�ô�öH� -1 h 7,500 �SGtGŠ

G{H�FÿF¸G0GIGQGVG‰G<GqGDGxG•G>4Š6ÛFø�S6Û5 /%GCGŠGaGG4Š6ÛFþ��G�H�FíG�FîG�+3,600 �SGtGŠG{Fø+6,100

�SGtGŠG{H�FûG�FóFö/õG�G�G�FçFïF¹ 

>Ì FãFþGaGFG[GGG‰GpGUGyFþ��"<�öFÿF¸#'�~Fþ�T7´Fú�¦��#”�CFþ�pF÷�M�™5�0[FûFúG�G�FéF¹5 �<Fþ�fFúG�

�*�WFûG�FóFöF¸GxGTGŠGyG‰G^G•G;G•G>4Š6ÛFþ�¶�Ç8³��FûG�G�G{GŠG•Fþ�²�óÌ�º�îFø�©�‡3É�íFÜ)FFÔFöFÔ

G�FéF¹�fFûF¸�Y�<Fú�w���²�óFø�ô íFú�š�·�öFþ9×G�G�FÿF¸�2�Ç8³��Fû7ü0{Fþ�<�ÃG"�•FéG�FÖFûFúG��M

�‰F÷F¸%¼���o�AFþ�W- Fÿ2 �Æ5 /%�¦��Fû�s8jG"�lG�FçFöFÔG�FéF¹ 

>Ì ²FöFþ�¦��4Š6ÛF÷F¸�ò1*Fú��)¼G"4)�BFçG�FçFïF¹GxGTGŠGyG‰G^G•G;G•G>4Š6ÛF÷FÿF¸LCL FÜG8G•G‰G^GwG•

GGGEGŠGV8x5 Fþ8.9%�QH�0[�Ó�v8x5 Fþ10.2%�QG"�µG�H�G"0°6�FçFöF¸FíFþG{GŠG•�g9×Fÿ5.9%�Q�•FçG�

FçFïF¹�M�‰F¸G9GxG_GyGlFÿF¸�¶�Ç8³���¥FáG{GŠG•FøG8G•G‰G^GwG•GGGEGŠGV8x5 F÷FíG�FîG�4.0%�QF4̧.2%

�QFøFúG�G�FçFïF¹2(#Ø4 #Ý4Š6ÛF÷FÿF¸G0GnG•GUG1FÜ�\�D���‡Fû138 hGtGŠG{Fþ2(5 �v°8 H�(ç8 H�G"0°

6�FçF¸�Y�<Fú�w���s8jFûG�FÛFÛG�G�Fê4 #Ý2(#ØG"�QG�FçG�FçFïF¹�†���–7d4Š6ÛF÷FÿF¸�‚0d�¦��FÜ�S�º

� �‡�šF÷ 11.8%�QG"4)�BFçF¸2�-s/3å*Ë�ö5 4Š6ÛFÿ1 �º6ëF÷ 2.7%�B6×FçG�FçFïF¹�S6Û5 /%GCGŠGaGG4Š

6ÛF÷FÿF¸�\�D���‡Fþ�˜2�*…5 /%G8GxGFG[GŠGEGuG•FÜF¸�S�º� �‡�šF÷FÚG�Fí16%�QFþ90 hGtGŠG{FøFÔFÖ

0°6�$×�È =Fû4)FçG�FçFïF¹�±�•8³��4Š6ÛF÷FÿF¸G2G•GcGwF¸+ß'5�µF¸�lG�5r4(FþGcG/G2GXG•GG�q�·FÜ�±�œ

Fû��G�F¸2016 �º�Ø'¨ 1 �D���‡FþGGGVGwG=GOGqGŠGWG‰GcG/G2GXG•GG�¦��Fþ�p%�FÜ�S�º� �‡�š4%�QFøFúG�

G�FçFïF¹ 
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>Ì �›�¦��4Š6ÛFþFãFÖFçFï4�¥FøFÿ�9FûF¸GAGŠGkGzGŠGVG‰GIG•GMGŠFÿ�ö&O�p%�G"�±FÝFß�5�•FçG�FçFïH�+1 h

800 �SGtGŠG{H�F¹ 

>Ì ²�/F÷FÿF2̧016 �º�Ø'¨ 1 �D���‡Fþ�ö&O�p%�FÿF¸�S�º� �‡�šF÷ 4.3%�öFû�šFØG�G�G�FçFïF¹ 

>Ì � ��2�#ÝFÿ�š�DFåG�G�FçFïF¹FãG�FÿF¸�"�M%Ú)b��#.�ö5 Fþ�s8jG"7VFßFøF¸FÂStrategic Ambition 2020 

PlanFÃFû�"FóFöF¸&ï8 Fþ�Q�•FøG0GIGQGVG‰G<GqGDGxG•G>4Š6ÛF÷Fþ�ž2()E)FFûG�FÛFÛG�G�Fê�ó��G")T�âFçG�

FçFïF¹GxGTGŠGyG‰G^G•G;G•G>4Š6ÛFþ� ��2�#ÝFÿF¸�"�M%Ú)b��#.�ö5 G"7VFßFø300 �SGtGŠG{�ö�aFçG�FçFïF¹ 

>Ì GxGGG=6õ4�2�#ÝFÿ�,FÝ)FFÝ�ö�aFçFöF¸�º6ëGgGŠGGF÷Fÿ�g9×1Fþ 39 GgGŠGEGGG‰GkG2G•GVH�2015 �º�Ø'¨ 1

�D���‡�šF÷ 12 GgGŠGEGGG‰GkG2G•GVFþ�5�•H�FøFúG�G�FçFïF¹FãFþ4�¥FÿF¸LCLH�2015 �º�Ø'¨ 1 �D���‡Fþ 17

GgGŠGEGGG‰GkG2G•GVFû�PFçFö11 GgGŠGEGGG‰GkG2G•GVH�F¸G9GxG_GyGlH�� 136 GgGŠGEGGG‰GkG2G•GVFû�PFçFö113

GgGŠGEGGG‰GkG2G•GVH�F¸�˜2�*…5 /%4Š6ÛH�� 244 GgGŠGEGGG‰GkG2G•GVFû�PFçFö140 GgGŠGEGGG‰GkG2G•GVH�F¸�l

G�GcG/G2GXG•GG�¦��H�� 25 GgGŠGEGGG‰GkG2G•GVFû�PFçFö21 GgGŠGEGGG‰GkG2G•GVH�FúFù�±��Fþ�¦��4Š6ÛF÷0b

G�G�G�FçFïF¹ 

>Ì2016 �º 3 �v�Ž#'�~F¸G=GzGUG1G‰G0G>GxGAGyS.A.Fþ2(�•�S4�Fÿ�fFû�I�[FûFúG�F¸�ö²4:#Ý�‹ CET1 Gz

GEG8FÿF¸2015 �º 12 �v�Ž#'�~Fþ 10.7%F¸� �º 3 �v�Ž#'�~Fþ 10.2%Fû�PFçFö10.8%FøFúG�G�FçFï 

>Ì G=GzGUG1G‰G0G>GxGAGyS.A.FÿF¸�\G>GyGŠGeFø� �]FûF¸2016 �º 3 �v�Ž#'�~F÷ LCR GzGEG8FÜ110%G"2xFØ

G�FçFïF¹ 

>Ì G=GzGUG1G‰G0G>GxGAGyS.A.Fÿ 2016 �º 4 �v 30 �¥#'�~F÷F¸140 hGtGŠG{Fþ�pG‰6×�‡.�w��$Î/œGeG{G>Gw

GnH�GEGYG0.Fø�Ž�‹.H�Fþ63%G"�ö�¢FçG�FçFïF¹G=GzGUG1G‰G0G>GxGAGyS.A.FÿF¸GEGYG0.FûG�FóFö76 hGt

GŠG{%&�\8 G"1*4)FçF¸G�FïF¸11 h 5,000 �SGtGŠG{%&�\Fþ3ã�•Fþ(•GWGy��FöTier 1 Fþ$Î/œG"�ö�¢FçG�Fç

FïF¹ 

>Ì �q�‹FûF¸�"�^�$�(�FÜ�G�¥FçFï�$�õ�2�çFû�öFõFßG=GzGUG1G‰G0G>GxGAGyS.A.Fþ�•7u4:#ÝGzG^GzGQGFG‰Gz

GEG8FÿF¸2016 �º 3 �v�Ž#'�~F÷ 4.4%2F÷FçFïF¹ 

 

&k�$×G‰#”�C$×2��õ&k�$×G‰#”�C$×2��õ&k�$×G‰#”�C$×2��õ&k�$×G‰#”�C$×2��õ 

>Ì2016 �º 2 �vF¸G=GzGUG1G‰G0G>GxGAGyS.A.FÿF2̧015 �º�ØFþ�º��FÂ FReD �æ�†FÃFþ%����íG�)��ÝG" 4 �º

4�)FF÷$Î/²FçG�FçFïF¹FãFþ�æ�†FÿF¸�û��Fþ&k�$×2��õH�CSRH�Fþ�(5�F÷Fþ��)¼G"0Û�oFéG�G�FþF÷FéF¹

2015 �º�ØFþ�æ�†FÿF¸% �†�ÍFþ 2 Fû�PFçFö2.3 F÷FçFïF¹�\G>GyGŠGeFþ�z0[�Ê�&kFÿFReD �m�2Fû�vG�

)�G#F÷FÔG�FéF¹FçFïFÜFóFöF¸G=GzGUG1G‰G0G>GxGAGyFÿF¸G>GyGŠGe²�/FþCSR Fþ��)¼G"7Ÿ(ÙFçFöFÔG�FéF¹�z

FúCSR �æ�†FþGoG•G^GŠGEGQGeFÿF¸5 /%�A�Ü�µ6õFþOekom FûG�FóFöPrime �A�ÜFáFÜ�5�ZFåG�Fö2015

�ºFû1�G�G�G�G�FçFïH�Oekom FÜ�A�ÜFáFçFï3,000 &kFþFÖFñ�V�)550 &kH�F¹FReD �m�2F÷FÿF¸�û��Fþ&k

�$×2��õFøFÔFÖ!lF÷Fþ�\G>GyGŠGeFþ�zFú�e8ŸFø1"8ŸH�FãG�FÿF¸�‘���(�lG��¥4ŠFþ�<��6õ�€*…FøFþ���‡

                                                        

1 G{GŠGxG•G>4 �D���‡G"�P1ßFû0£'ìF¹  
2 ECB FÛG�FãFþG�Fù°�mFçFï�_��Fû�PFéG�G=GzGUG1G‰G0G>GxGAGyS.A.Fþ#.0ŽFû�‘FóFöFÇDC G�Fþ8x5 'ö#.Fþ�M–�ìFû6õ4�FéG�G6
G=GGGkGŠGFGqGŠFþ8�4:#Ý 7VFûG�G�F¸3 �v /12 �vFû 15 GgGŠGEGGG‰GkG2G•GV�*�WF¹2015 �º 1 �vFû$Î� FçFï�$�õ�2�çFû�öFõFßF¹ECB Fþ
�Ž1�G"�S�fFøFçFöF¸G=GzGUG1G‰G0G>GxGAGyS.A.FþFïG�FþG>GyGŠGeÆ�v�,Fþ4:#Ý 7VFû6õ4�FéG�+100 GgGŠGEGGG‰GkG2G•GVFþ�s8jG"��
FÖF¹ 
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� 1ŸFþ�pF÷"I��FåG�G�FéH�Fû�vG�)�G�G�FéF¹FãFÖFçFï5�0[Fú�e8ŸFþ�pFûFÿF¸FÂStrategic Ambition 2020 

PlanFÃFþ�p�>FøFúFóFöFÔG�G�FþFÜFÒG�G�FéF¹FéFúG�FñF¸8³��'¨�MFþ�]FçFÔG:G^GXG•GGF¸�D(ÙF÷FÿFúFß��)¼

G"9×G�G�0[(òFøFçFö1�1‘FéG	FÝ�Ô#.G‰GAG•GeGwG2G0G•GG�e�ìF¸�Ç�¦G�Fþ�±0d�•�ž2(F¸�lG�²FöFþ�…�æFþ

8³��Fû�Ê�ÙFéG��¥F»Fþ"©3�F÷FéF¹ 

 

 

 

�ô'ìGGG?GFGsGŠGy�ô'ìGGG?GFGsGŠGy�ô'ìGGG?GFGsGŠGy�ô'ìGGG?GFGsGŠGy 

2016 �º 5 �v 19 �¥  �º���4�z)r�H�G_GxH�  

2016 �º 5 �v 27 �¥  4Ä�\- Fñ�¥  

2016 �º 6 �v 21 �¥  4Ä�\�-�v�¥  

2016 �º 8 �v 3 �¥  2016 �º�Ø'¨ 2 �D���‡�ô'ì$Î/²  

2016 �º 11 �v 8 �¥  2016 �º�Ø'¨ 3 �D���‡�ô'ì$Î/²  

 

 

 

Disclaimer 

This presentation may include prospective information on the Group, supplied as information on trends. This data does not 
represent forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, §10). This 
information was compiled from scenarios based on a number of economic assumptions for a given competitive and 
regulatory environment. Therefore, these assumptions are by nature subject to random factors that could cause actual 
results to differ from projections. Likewise, the financial statements are based on estimates, particularly for the calculation 
of market values and asset impairments. Readers must take all of these risk factors and uncertainties into consideration 
before making their own judgement. 

 

Applicable standards and comparability 

The figures presented for the three-month period ended 31 March 2016 have been prepared in accordance with IFRS as 
adopted in the European Union and applicable at that date, and with prudential regulations currently in force. This financial 
information does not constitute a set of financial statements for an interim period as defined by IAS 34 "Interim Financial 
Reporting" and has not been audited. 

 
Throughout the document, data on 2015 results is presented pro forma: transfer of CACEIS from Asset Gathering to Large 
Customers, transfer of Insurance Switch from the Corporate centre to Insurance and reclassification of the contribution of 
the Regional Banks under IFRS5. Within Crédit Agricole S.A., “Retail banking” now covers only LCL and International retail 
banking. 
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G=GzGUG1G‰G0G>GxGAGyG=GzGUG1G‰G0G>GxGAGyG=GzGUG1G‰G0G>GxGAGyG=GzGUG1G‰G0G>GxGAGyS.A.4�)��ô'ì4�)��ô'ì4�)��ô'ì4�)��ô'ì  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* �\�D���‡Fþ"I�f0[�IFû6õFçFö�Ÿ�GÌ/²&gH� 2016 �º�Ø'¨ 1 �D���‡FþGGGwG2GWG‰GeGzGJG•GTGŠGEGuG•FþGGGwG2GW44 G"�g!·H�F¹ 

 

>Ì2016 �º�Ø'¨ 1 �D���‡Fþ�p%��p%��p%��p%�FÿF¸2�.'ö#.���»FþGlG2GXGG�s8jH�-6 h 8,300 �SGtGŠG{H�G"�µG�Fö37

h 9,900 �SGtGŠG{F÷FçFïF¹FãG�FÿF¸�…�æ5Ÿ/œFÛG��w8•FçFï4Ä�\5 H�+2 h 5,600 �SGtGŠG{H�Fø3û�–Fþ�0£

�VFþ�Ÿ�GÌ/²&gH�$Î/œ�/GGGeGzGQGWF¸DVA runningF¸�lG�G{GŠG•G‰GfGQGFH�H�+3,200 �SGtGŠG{H�FûG�FóFö�M

4Š%&�…FåG�G�FçFïF¹FãG�G�Fþ"I�f0[�IG"7VFßFøF¸�p%�Fÿ41 h 9,400 �SGtGŠG{FøFúG�G�FéF¹2015 �º�Ø'¨

1 �D���‡Fþ�p%�Fÿ 43 h 5,900 �SGtGŠG{F÷F¸$Î/œ�/GGGeGzGQGWF¸DVA runningF¸�lG�G{GŠG•G‰GfGQGFFûFô

FÔFöFþ�Ÿ�GÌ/²&g�‹F÷Fÿ43 h 8,400 �SGtGŠG{F÷FçFïF¹FçFïFÜFóFöF¸�ö&O�p%�Fÿ�S�º� �‡�šF÷4.3%�ö

Fø�š�D$×F÷FçFïF¹ 

>Ì � ��2�#Ý� ��2�#Ý� ��2�#Ý� ��2�#ÝFÿF¸�"�M%Ú)b��#.�ö5 G�Fþ�Ð��8 H� 2 h 100 �SGtGŠG{H�Fþ�s8jG"�wFáFö31 h 7,600 �SGt

GŠG{FøFúG�G�FçFïF¹2016 �º�Ø'¨ 1 �D���‡Fþ� ��2�#ÝFÿF¸FãFþ8o% Fþ�Ÿ�GÌ/²&g�‹F÷Fÿ�S�º� �‡�šF÷

�ó��FçG�FçFïF¹ 

>Ì GxGGG=6õ4�2�#ÝFÿF¸�S�º� �‡�šF÷15.6%�öFþ 4 h 200 �SGtGŠG{F÷FçFïF¹FãG�FÿF¸GcGwG•GG�\ÆFþGxGT

GŠGyG‰G^G•G;G•G>4Š6Û�lG�G2GMGxG0Fþ�˜2�*…5 /%�Ê�&kF÷FÒG�G0GBGGG‰GUGsG9GVF÷Fþ�â)F$×�5�•G"�o�Î

FéG�G�FþF÷FéF¹FçFïFÜFóFöF¸2016 �º�Ø'¨ 1 �D���‡FþGxGGG=6õ4�2�#ÝFÿF¸�g9×Fþ39 GgGŠGEGGG‰GkG2G•GVFû
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4)Fç1F¸FãG�Fÿ�S�º� �‡�šF÷ 12 GgGŠGEGGG‰GkG2G•GVFþ�5�•FøFúG�G�FçFï1F¹ 

>Ì �Y,�.�’�g9× 2FÿF¸8³���lG�5Ÿ/œ6ëFþ)rG{GŠG•�g9×Fþ3.5%H�2015 �º 3 �v 31 �¥#'�~F÷Fÿ 3.6%H�Fû

%&�\FéG�154 hGtGŠG{F÷FçFïF¹"I���,�\5 FûG�FóFöG9G^GŠFåG�Fï�Y,�.�’Fþ�š"áFÿ52.6%F÷FçFïF¹�M

+á�,�\5 G"�µG�G�FøF¸�Y,�.�’�,�\"áFÿF¸ 2015 �º 3 �v 31 �¥#'�~Fþ 72.8%Fû�PFçFö68.5%FøFúG�G�Fç

FïF¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡Fþ�â�(�24:#Ý�&kFþ(ç�<%��•�“�(FÿF¸ 1 h 2,300 �SGtGŠG{Fû4)FçG�FçFïF¹Fã

Fþ�pFûFÿF¸�±�•8³��4Š6ÛH��zFûG^G•G=G‰GCG4GFG‰GcGwG•GFH�FÛG�Fþ6,200 �SGtGŠG{F¸�lG��S6Û5 /%GCGŠGa

GG4Š6ÛH��zFû+¬�·34G{GŠG•�f� �¦��H�FÛG�Fþ4,600 �SGtGŠG{FÜ�µG�G�G�FéF¹FúFÚF¸�\G>GyGŠGeFþ�S4�(F

(ò�ìGeG{GFG5G=GVFþ�M#”FøFçFö/œG�G�FïIFRS '¨ 5 �•Fû�öFõFßÌ�(8®FûG�G�F¸�…�æ5Ÿ/œFþ�$�Z�(Fÿ�M�)

0£�VFåG�FöFÔG�FëG#F¹ 

>Ì ²�/F÷FÿF¸G=GzGUG1G‰G0G>GxGAGyS.A.Fþ 2016 �º�Ø'¨ 1 �D���‡Fþ(ç�<%�G>GyGŠGe�•�“�(FÿF¸2 h

2,700 �SGtGŠG{FøFúG�G�FçFïF¹2�.'ö#.���»Fþ�s8jF¸�…�æ5Ÿ/œFÛG�Fþ4Ä�\5 F¸$Î/œ�/GGGeGzGQGWF¸DVA 

runningF¸�lG�G{GŠG•G‰GfGQGFFúFùFþ�s8jFû6õFéG��Ÿ�GÌ/²&g�‹Fþ(ç�<%�G>GyGŠGe�•�“�(FÿF¸�…�æ5Ÿ/œ

Fþ�$�Z�(F¸$Î/œ�/GGGeGzGQGWF¸DVA runningF¸�lG�G{GŠG•G‰GfGQGFFûFôFÔFö�Ÿ�GÌ/²&gFçFï2015 �º�Ø'¨

1 �D���‡Fþ 4 h 3,500 �SGtGŠG{Fû�PFçFö3 h 9,400 �SGtGŠG{F÷FçFïF¹ 

 

GKGyGgG•GEGŠGKGyGgG•GEGŠGKGyGgG•GEGŠGKGyGgG•GEGŠ 

>Ì2016 �º 3 �v�Ž#'�~F¸G=GzGUG1G‰G0G>GxGAGyS.A.Fþ2��»�ŠFÿF 2̧015 �º 3 �v�Ž#'�~Fþ 10.2%F2̧015 �º

12 �v�Ž#'�~Fþ 10.7%Fû�PFçFö10.8%3FøFúG�F¸FíFþ�ö²4:#Ý�‹CET1 GzGEG8Fû�o�ÎFåG�G�FçFïF¹�\�D

���‡Fû CET1 GzGEG8Fû�s8jG"�lG�FçFï�zFú8o% FÿF¸�–7d�(5�F÷FþAFS Fû6õFéG��µG�%�Fþ�Q�•H�13 Gg

GŠGEGGG‰GkG2G•GVH�F÷FçFïF¹ 

>Ì �œ0£�•7u4:#ÝGzGEG82 FÿF2̧016 �º 3 �v 31 �¥#'�~F÷ 19.3%F÷FçFïF¹ 

>Ì G=GzGUG1G‰G0G>GxGAGyS.A.FþGzG^GzGQGFG‰GzGEG8FÿF¸�"�^�$�(�FÜ�G�¥FçFï�$�õ�2�çFû�öFõFÔFöF¸2016

�º 3 �v�Ž#'�~F÷ 4.4%4FøFúG�G�FçFïF¹ 

 

  

                                                        

1 G{GŠGxG•G>4 �D���‡G"�P1ßFû0£'ìF¹  
2 G=GzGUG1G‰G0G>GxGAGyFþÆ4Š�v�,F¸�•�p�<�%F¸GcG/G2GXG•GGG‰GxGŠGGG"7VFßF¹ 
3 2016 �º�Ø'¨ 1 �D���‡Fþ�•%���Fþ�X�ÐG"�µG�F¹  
4 ECB FÛG�FãFþG�Fù°�mFçFï�_��Fû�PFéG�G=GzGUG1G‰G0G>GxGAGyS.A.Fþ#.0ŽFû�‘FóFöFÇDC G�Fþ8x5 'ö#.Fþ�M–�ìFû6õ4�FéG�G6
G=GGGkGŠGFGqGŠFþ8�4:#Ý 7VFûG�G�F¸3 �v /12 �vFû 15 GgGŠGEGGG‰GkG2G•GV�*�WF¹2015 �º 1 �vFû$Î� FçFï�$�õ�2�çFû�öFõFßF¹ECB Fþ
�Ž1�G"�S�fFøFçFöF¸G=GzGUG1G‰G0G>GxGAGyS.A.FþFïG�FþG>GyGŠGeÆ�v�,Fþ4:#Ý 7VFû6õ4�FéG�+100 GgGŠGEGGG‰GkG2G•GVFþ�s8jG"��
FÖF¹ 
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�v�·�ö�v�·�ö�v�·�ö�v�·�ö  

>Ì G=GzGUG1G‰G0G>GxGAGyG‰G>GyGŠGeFþG^GwG•GGGEGŠGV�VFþ#'5 FÿF¸2015 �º 12 �v�Ž#'�~Fþ 1 ™580 hGt

GŠG{�lG�� �º 3 �v�Ž#'�~Fþ 1 ™420 hGtGŠG{Fû�PFçFöF¸2016 �º 3 �v�Ž#'�~F÷Fÿ)r8  1 ™630 hGt

GŠG{F÷FçFïF¹ 

>Ì 6×�‡Fþ�<#Ý�•+�2(5 Fû�PFéG�6×�‡2(5 1*4)Fþ2x4#8 FÿF2̧015 �º 12 �v 31 �¥#'�~Fþ 1,080 hGtGŠ

G{�lG�� �º 3 �v 31 �¥#'�~Fþ 1,040 hGtGŠG{Fû�PFçFöF¸2016 �º 3 �v 31 �¥#'�~F÷Fÿ 1,140 hGtGŠG{

F÷FçFïF¹FãG�FÿF¸2015 �º�ŽFÛG� 60 hGtGŠG{Fþ�Q�•F¸� �º 3 �v 31 �¥FÛG�Fÿ100 hGtGŠG{Fþ�Q�•FøFúG�

G�FéF¹ 

>Ì 0É�FGkGŠGVGcG7GxG8Fû6õ4�FéG�0Û�o%��lG�GfG0GŠG9GQGVG"�µG��v�·�ö =�5 FÿF¸2016 �º 3 �v 31 �¥#'

�~F÷ 2,510 hGtGŠG{Fû4)FçF¸)r%·�‡.�»Fþ2.5 �¸2xG"G9G^GŠFçG�FçFïH�2015 �º 3 �v 31 �¥#'�~F÷Fÿ 2

�¸2xH�F¹0Û�o%�G�GfG0GŠG9GQGV1*�Z�‹FþHQLA 0É�FFÿF¸�p�¸5Ÿ/œG�Fþ8xFá5 G"7VFß%·�‡.�»Fþ150%

G"�(G�G�FçFïF¹�\G>GyGŠGeFøG=GzGUG1G‰G0G>GxGAGyS.A.Fÿ¹FûF ĻCR GzGEG8FÜ2016 �º 3 �v�Ž#'�~F÷

110%G"�V�GG�G�FçFïF¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡�pFûF¸G=GzGUG1G‰G0G>GxGAGyG‰G>GyGŠGeFþ�zFú$Î/œ�/FÿF¸�w���lG��-�ÑG[GQGVG}

GŠG=FûFÚFÔFöGEGYG0.Fø�Ž�‹.FûG�FóFö)r8 104 hGtGŠG{G"1*4)FçG�FçFïF¹G=GzGUG1G‰G0G>GxGAGyS.A.�"

�/F÷FÿF¸GEGYG0.FûG�FóFö49 hGtGŠG{%&�\8 G"1*4)FçF¸G�FïF¸11 h 5,000 �SGtGŠG{%&�\Fþ(•GWGy��Fö

3ã�• Tier 1 Fþ$Î/œG"�ö�¢FçG�FçFïF¹G=GzGUG1G‰G0G>GxGAGyS.A.Fÿ 2016 �º 4 �v 30 �¥#'�~F¸FíFþ 140 h

GtGŠG{Fþ�pG‰6×�‡�w��2(5 1*4)GeG{G>GwGnH�GEGYG0.Fø�Ž�‹.H�Fþ63%G"�ö�¢FçG�FçFïF¹ 
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4Š6Û�9�ô'ì4Š6Û�9�ô'ì4Š6Û�9�ô'ì4Š6Û�9�ô'ì  

1. GcGwG•GG�\ÆFþGxGTGŠGcGwG•GG�\ÆFþGxGTGŠGcGwG•GG�\ÆFþGxGTGŠGcGwG•GG�\ÆFþGxGTGŠGyG‰G^G•G;G•G>H�GyG‰G^G•G;G•G>H�GyG‰G^G•G;G•G>H�GyG‰G^G•G;G•G>H�LCLH�H�H�H� 

 

 

 

 

 

 

 

 

 

 

>ÌLCL Fû6õFçFöFÿF¸�¶�Ç8³��G"�P1ßFøFçFï�Å5�Fú�w��GEG5G0�Ñ�±�‰5*Fþ�WF÷F¸FãFþ2 �º6ëFÿ8��–Fû��

1*Fú�¦���Ž6äG")T�âFçFöFÔG�FéF¹FãG�FÿF¸2014 �º 3 �v�ŽFÛG� 2016 �º 3 �v�ŽG�F÷Fþ 2 �º6ëFþG{GŠG•

�g9×Fþ 8.9%�Q�lG�8³��8xFÛG�2(#ØFþ 7.0%�QFøFÔFÖ�±FÝFú�B6×FÛG��ÂG�FÛF÷FéF¹ 

>Ì2016 �º 3 �v 31 �¥#'�~FþG{GŠG•�g9×FÿF¸2015 �º 3 �v 31 �¥#'�~Fþ 919 hGtGŠG{F¸2014 �º 3 �v 31

�¥#'�~Fþ 894 hGtGŠG{Fû�PFçFöF¸974 hGtGŠG{FøFúG�G�FçFïF¹FãFþ�B6×FÿF¸�+�ïG{GŠG•H�2016 �º 3 �vFû

�S�º�š 6.1%�QF2̧014 �º 3 �v�ŽFÛG�2016 �º 3 �v�ŽG�F÷F÷11.2%�QH�Fø�û���lG�GGGpGŠGyGaGFG[GG�¥

FáG{GŠG•H��S�º�š7.0%�QH�FÜ�$�ZFçG�FçFïF¹ 

>Ì � �ìFûF 2̧016 �º 3 �v 31 �¥#'�~Fþ8³��8xFÛG�2(#ØFÿF2̧015 �º 3 �v 31 �¥#'�~Fþ 1,708 hGtGŠG{F¸

2014 �º 3 �v 31 �¥#'�~Fþ 1,646 hGtGŠG{Fû�PFçFöF¸1,761 hGtGŠG{Fø�±�œFû�Q�•FçG�FçFïF¹G8G•G‰G^Gw

G•GGGEGŠGV8³��8xFÛG�2(#ØFÿF¸�,FÝ)FFÝ0[�Ó�v8x5 H��S�º�š11.2%�QH�FûFáG#�,FåG�Fö8.9%�QFþ 968

hGtGŠG{F÷FçFïF¹�M�‰F¸2016 �º 3 �v 31 �¥#'�~FþG8GcG‰G^GwG•GGGEGŠGV8³��8xFÛG�2(#ØFÿF¸2015 �º 3

�v 31 �¥#'�~FÛG� 3.2%�öFþ)r8  793 hGtGŠG{FøFúG�G�FçFïF¹FãG�FÿF¸0É�FH�-7.9%H��lG��ž2(�™0¯H�-

18.6%H�Fû6õ4�FéG��g9×Fû�s8jFçFï�Y�<Fú�w��#”�CFÛG�GlG2GXGG�s8jG"�wFáG�FçFïF¹�Ú�‰F÷F¸#Õ�è�–7d

2(#ØFÿ�\�D���‡Fû 1.7%�QG"0°6�FçG�FçFïF¹ 

>Ì2014 �ºFÛG�)FFß2x�*5 �<#”�CFþ�pF÷F¸G{GŠG•Fþ�²�óÌ�º�îFø�©�‡3É�íFÜ--FçFß�Q�•FçFöFÔG�FéF¹LCL

Fÿ� �º�è7FF¸�+�ïG{GŠG•G‰GkGŠGVGcG7GxG8Fþ���(3ÆFßF÷�²�óÌ�º�îFø�©�‡3É�íG"0°6�FçG�FçFïF¹FãFþ�·FÝ

FÿF¸�‚0d8³��"Ó�“Fû5�!lG"*(FÔFï LCL Fþ8��–Fû'���$×Fú�¦���‰5*Fþ�M4ŠF÷FéF¹FãG�FÿF¸�+�ïG{GŠG•

�g9×Fþ�±�œ�QH�FãFþ�w��Fþ�B6×"áFþG�G�2 �¸H�1FûFôFúFÜG�F¸FãFþ2 �º6ëF÷�+�ïG{GŠG•�g9×Fþ�w��GEG5

                                                        

1 ��¾H�GcGwG•GG5Ÿ/œH�2013 �º 12 �v�Ž#'�~�lG� 2015 �º 12 �v�Ž#'�~Fþ�X�ÐH�F¹ 
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G0Fþ0.3 GkG2G•GV�QH�2016 �º 12 �v�Ž#'�~F÷ 6%Fû�?4)H�1F¸�lG� 1 �º6ëF÷�¶�Ç8³��Fþ 1.5%�QG"4)�BFç

G�FçFïF¹FÂStrategic Ambition 2020 MTPFÃFû0°3ÙFåG�FöFÔG�G�FÖFûF¸LCL FûFÿF¸�\G>GyGŠGeFþ%&�Œ� �Ý

Fþ4)�BFûG�FóFö8³��Fþ�Å1��°G"9×G�G��•+��öFÜ�±FÔFûFÒG�G�FéF¹ 

>ÌLCL Fþ 2016 �º�68ŒFþ5 /%��)¼FÿF¸#'�~Fþ5 �<#”�CFþ�pF÷FãFþ2 �º6ëFþ�ò1*Fú��)¼FÛG��s8jG"�w

FáG�FçFïF¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡Fþ�p%�FÿF¸�S�º� �‡�š 9.3%�öFþ 8 h 3,500 �SGtGŠG{FøFúG�G�FçFïF¹�p%�FÿF¸

�\�D���‡Fû 4 h 5,300 �SGtGŠG{FøFúFóFï(ç5 �<GlGŠGFG•Fþ�ö�aFÛG��±FÝFú�s8jG"�wFáG�FçFïH�2015 �º

�Ø'¨ 1 �D���‡Fÿ 5 h 3,800 �SGtGŠG{H�F¹G{GŠG•Fû6õFéG��¹�’�<%�FÿF¸8³��5 �<Fþ�ö�aFøG{GŠG•�g9×Fþ

�Q�•FûG�G��*�WFçG�FçFïH�2016 �º�Ø'¨ 1 �D���‡Fÿ�S�º� �‡�šF÷(Ù 40 GgGŠGEGGG‰GkG2G•GV�öH�F¹� �ìFûF¸

2�.2�#ÝFÿF¸0[�Ó�v8x5 Fþ��G�H� 2015 �º 3 �v 31 �¥FÛG�2016 �º 3 �v 31 �¥G�F÷F÷+11.2%H�Fø8�1"&ï

2�-s�ö8x5 �lG��ÚFþ�<�Ü8x5 Fþ5 �<�*�WG"#.#äFû�ŽF»Fû�ö�aFçG�FçFïF¹(ç5 �<GlGŠGFG•FÿF¸2016 �º

�ØG��,FÝ)FFÝ�}�ŠFûFåG�FåG�G�Fø�£�•FåG�G�FéFÜF¸2017 �º�ØFûFÿ�ò3?FéG�Fø�îG�G�G�FéF¹2016 �º�Ø'¨

1 �D���‡Fþ�m�X�q�p°FÿF¸0É�F�m�X�qFÜ�Y�<Fú�w���²�óFþ�s8jG"�wFáFïFïG�F¸�S�º� �‡Fþ 3 h

8,400 �SGtGŠG{FÛG��¤�öFøFúG�3 h 8,200 �SGtGŠG{F÷FçFïF¹�#FçF¸�\�D���‡Fþ�ÚFþ�m�X�qFÿF¸�S�º� 

�‡�šF÷�ò1*Fû�N&ãFçG�FçFïH��–7d�m�X�qFÜ3.8%�QF¸�•�Ù'ö#.F¸�ô�í���»F¸�lG��-�v�m�X�qFÜ 4.2%

�QH�F¹ 

>ÌSRF Fø�š8	0£#ì6õ4�Fþ2�#ÝG"7VFÔFï� ��2�#ÝFÿF6̧ h 4,200 �SGtGŠG{Fø�,FÝ)FFÝ���(Fû�š�DFåG�G�

FçFïH�2016 �º�Ø'¨ 1 �D���‡Fÿ�S�º� �‡�š 0.2%�öH�F¹�š8	0£#ìFû6õ4�FéG�)�2�Fÿ 1,200 �SGtGŠG{F÷F¸

SRF 2�#ÝFÿ1,600 �SGtGŠG{F÷FçFïH�2015 �º�Ø'¨ 1 �D���‡FÿF¸FíG�FîG� 800 �SGtGŠG{Fø1,200 �SGtGŠ

G{H�F¹ 

>Ì GxGGG=Fÿ�,FÝ)FFÝ�]FçFß'ö#.FåG�FöFÚG�F¸2016 �º�Ø'¨ 1 �D���‡FþGxGGG=6õ4�2�#ÝFÿF¸�S�º� �‡�š

53.1%�öFþ 2,200 �SGtGŠG{F÷FçFïF¹ 

>Ì ²�/F÷FÿF¸GxGGG=6õ4�2�#ÝFþ�±�œ�5�•Fø2�#ÝFþ�ó��FûG�FóFöG�F¸LCL Fþ�p%��öG"���(Fû/õFÖFãFøFÿF÷

FÝG�FëG#F÷FçFïF¹FçFïFÜFóFöF¸2016 �º�Ø'¨ 1 �D���‡Fþ(ç�<%�G>GyGŠGe�•�“�(FÿF¸�S�º� �‡�š 31.8%

�öFþ 8,500 �SGtGŠG{F÷FçFïF¹ 

>ÌLCL FÿF¸FÂStrategic Ambition 2020 MTPFÃFû��G�G�2019 �º�ØFþ% �†H�FÚG�Fí63.5%FþGAGGGV�š"áH�-

6 GkG2G•GVH�Fø16%G"2xFØG��<%�"áH�G"&�1�FçFöFÔG�FéF¹ 

  

                                                        

1 ��0£4Š6ÛFþ�+�ïG{GŠG•�g9×G"G�FøFû0£'ìFçFï�w��GEG5G0�·�¥F¹ 
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2. �\7•GxGTGŠGyG‰G^G•G;G•G>�\7•GxGTGŠGyG‰G^G•G;G•G>�\7•GxGTGŠGyG‰G^G•G;G•G>�\7•GxGTGŠGyG‰G^G•G;G•G> 

>Ì2016 �º�Ø'¨ 1 �D���‡Fþ�\4Š6ÛFþ(ç�<%�G>GyGŠGe�•�“�((ç�<%�G>GyGŠGe�•�“�((ç�<%�G>GyGŠGe�•�“�((ç�<%�G>GyGŠGe�•�“�(FÿF¸�S�º� �‡Fþ 2,700 �SGtGŠG{Fû�PFçFö

5,300 �SGtGŠG{F÷FçFïF¹ 

 

 

 

 

 

 

 

 

 

 

 

>Ì G2GMGxG0G2GMGxG0G2GMGxG0G2GMGxG0F÷FÿF¸G9GxG_GyGlFÜ2016 �º�Ø'¨ 1 �D���‡Fû�ò��)¼G"4)�BFçG�FçFïF¹2016 �º 3 �v 31 �¥#'�~

Fþ8³��8xFÛG�2(#ØFÿF¸2015 �º 3 �v 31 �¥Fø�šG	Fö3.0%�QFþ)r8  988 hGtGŠG{F÷FçFïF¹G8GcG‰G^GwG•GG

GEGŠGVFþ8³��8xFÛG�2(#ØFÿF¸�\�D���‡FþFíG�G�Fù�òG�FçFßFúFÔ�w���²�óFø�S�º� �‡Fþ�ò��)¼G"#.#äFø

FéG��Y�<Fú�š3Q�ö =FûG�FÛFÛG�G�FêF¸#Õ�è�–7dFø�ž2(�™0¯Fþ6.3%�QFûFáG#�,FåG�Fö�S�º� �‡�š

2.3%�QFþ 619 hGtGŠG{FøFúG�G�FçFïF¹�\�D���‡FþG8G•G‰G^GwG•GGGEGŠGV8x5 FÿF¸2016 �º 3 �v 31 �¥#'

�~F÷4.2%�QFþ369 hGtGŠG{Fû4)FçG�FçFïF¹ 

>Ì G{GŠG•�g9×FÿF¸5.2%�QG"0°6�FçFï�+�ïG{GŠG•Fû�,FÝ)FFÝFáG#�,FåG�F¸2016 �º 3 �v 31 �¥#'�~F÷Fÿ 1

�º6ëF÷ 1.5%�QFøFúG�338 hGtGŠG{F÷FçFïF¹ 

>Ì ²�/F÷FÿF¸G9GxG_GyGlFÿF¸G{GŠG•Fû�PFéG�8x5 Fþ2x4#G")T�âFçG�FçFïF¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡FþG9GxG_GyGlFþ�p%�FÿF¸�S�º� �‡�š4.7%�öFþ 3 h 9,800 �SGtGŠG{FøFúG�G�Fç

FïF¹(ç5 �<GlGŠGFG•FÿF¸�Y�<Fú5 �<#”�CFø�qƒ,�8³��G"G�FàG�'‡�¤ í�ìFûG�G��s8jG"�wFáG�FçFïF¹�f

FûF¸�\�D���‡Fþ�m�X�q�p°FÿF¸ 2015 �º�Ø�V���‡FþG8GcG‰G^GwG•GGGEGŠGV8³��8xFÛG�2(#ØFþ�±5��v°Fû

��FÖ�Y�<Fú�š3Q�ö =G"�zFú0[�IFøFçFöF¸�S�º� �‡�š 9%�öFøFúG�G�FçFïF¹ 

>ÌSRF G"7VFÔFï2016 �º�Ø'¨ 1 �D���‡Fþ� ��2�#ÝFÿF¸�S�º� �‡�š 0.5%�QFþ 2 h 2,500 �SGtGŠG{Fø

FúG�F¸G9GxG_GyGlFÿF¸56.6%FøFÔFÖ 62ŠF÷FÝG�GAGGGV�š"áG")T�âFéG�FãFøFÜF÷FÝG�FçFïF¹SRF Fû�PFéG�G9Gx

G_GyGlFþ�\�D���‡Fþ�Ð��8 Fÿ 800 �SGtGŠG{F÷FçFïF¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡FþGxGGG=6õ4�2�#ÝFÿF¸�S�º� �‡Fþ9,900 �SGtGŠG{Fû�PFçFö13.5%�öFþ 8,500

�SGtGŠG{FøFúG�G�FçFïF¹�Y,�.�’�š"áFÿ13.9%F÷�ó��FçF¸�,�\"áFÿ 45.6%Fø���(Fú�È =G")T�âFçG�FçFï
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H��M+á�,�\5 G"�µG�H�F¹�Y,�.�’Fþ�v°8 Fÿ�,FÝ)FFÝ�ö�aFçG�FçFïH� 2016 �º�Ø'¨ 1 �D���‡Fÿ�S�º� �‡

�šF÷ 17%�öH�F¹ 

>Ì ²�/F÷FÿF¸�S�º� �‡�šF÷0bFï�\�D���‡FþG9GxG_GyGlFþ�p%��öFÿF¸GxGGG=6õ4�2�#ÝFþ�ô�öFø� ��2�#Ý

Fþ�,FÝ)~G�FûG�FóFö%&�…FåG�G�FçFïF¹FçFïFÜFóFöF¸(ç�<%�G>GyGŠGe�•�“�(FÿF¸2015 �º�Ø'¨ 1 �D���‡Fþ

3,900 �SGtGŠG{Fû�PFçFö3,800 �SGtGŠG{F÷FçFïF¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡FþG9GxG_GyGlG‰G>GyGŠGeFþ(ç�<%�FÿF¸�\Æ4�)��P1ß(
�VG"GgGŠGGFøFéG�Fø

5,300 �SGtGŠG{F÷F¸G2GMGxG0FûFÚFáG�G=GzGUG1G‰G0G>GxGAGyS.A.Fþ(ç�<%�G>GyGŠGe�•�“�(Fÿ1 h 2,000

�SGtGŠG{F÷FçFïF¹ 

>Ì �\G>GyGŠGeFþ�ÚFþ�•�¥�Ê�&kG�F¸�\�D���‡Fÿ8p1*Fû��)¼G"�Ñ�±FçG�FçFïF¹2016 �º 3 �v 31 �¥#'�~Fþ

8³��8xFÛG�2(#ØFÿF2̧015 �º 3 �v 31 �¥#'�~Fþ 132 hGtGŠG{H�G8G•G‰G^GwG•GGGEGŠGV8x5 Fþ116 hGtGŠ

G{G"�µG�H�Fû�PFçFö121 hGtGŠG{H�G8G•G‰G^GwG•GGGEGŠGV8x5 Fþ110 hGtGŠG{G"�µG�H�G"0°6�FçG�FçFïF¹Fã

Fþ�ö�aFÿF¸�zFû!m�p� �ÝFûG�G�G�FþF÷FçFïF¹FãFþ� �ÝG"�Ÿ�GÌ/²&gFçFï8³��8xFÛG�2(#ØFÿF¸2015 �º 3

�v 31 �¥#'�~Fø�š3QFéG�Fø0.6%�QF÷FçFïF¹FãG�FÿGkGŠGwG•GWF÷�Q�•FøFúG��M�‰F÷F¸G6GFGeGVF÷Fÿ�ö�aFçG�

FçFïH�GAGGGV9×FþGxGKGŠGGFþ�ö�aH�F¹ 

>Ì2016 �º 3 �v 31 �¥#'�~FþG{GŠG•�g9×FÿF¸2015 �º 3 �v 31 �¥�ì!lFþ 104 hGtGŠG{Fû�PFçFö99 hGt

GŠG{F÷FçFïFÜF¸!m�p� �ÝG"7VFßFø1.9%�QF÷FçFïF¹ 

>Ì2016 �º 3 �v 31 �¥#'�~FþG{GŠG•Fû�PFéG�8x5 Fþ2x4#8 Fÿ18 hGtGŠG{F÷FçFïF¹ 

>Ì �\G>GyGŠGeFþ�ÚFþ�•�¥�Ê�&kFþ�p%�FÿF¸G=GzGUG1G‰G0G>GxGAGyG‰G6GFGeGVFøG=GzGUG1G‰G0G>GxGAGyG‰G4G=GwG2

GXFþ�ò��)¼FÜ�zFû�$�ZFçFöF¸�\�D���‡Fÿ 2 h 2,700 �SGtGŠG{Fø�+Fý�ó��G")T�âFçG�FçFïF¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡Fþ� ��)r�<%�FÿF¸�S�º� �‡�š 14.9%�QG"0°6�FçG�FçFïF¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡FþGxGGG=6õ4�2�#ÝFÿF¸�S�º� �‡Fþ5,000 �SGtGŠG{FÛG�16.0%�öFþ 4,200 �SGt

GŠG{F÷FçFïF¹ 

>Ì ²�/F÷FÿF¸�\G>GyGŠGeFþ�ÚFþ�•�¥�Ê�&kFþ(ç�<%�G>GyGŠGe�•�“�(FÿF¸2016 �º�Ø'¨ 1 �D���‡Fû

1,500 �SGtGŠG{FøFúG�G�FçFïF¹FúFÚF¸2015 �º�Ø'¨ 1 �D���‡H� 1,200 �SGtGŠG{Fþ�†�»H�FÿF¸IFRS '¨ 5 �•Fû

�öFõFßG=GzGUG1G‰G0G>GxGAGyG‰G0GyG^GYG0FþÌ�(8®FûG�G��s8jG"�wFáG�FçFïF¹ 
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3. 2(#Ø4 #ÝGaGFG[GG2(#Ø4 #ÝGaGFG[GG2(#Ø4 #ÝGaGFG[GG2(#Ø4 #ÝGaGFG[GG 

>Ì �\4Š6ÛFûFÿF¸2(#Ø4 #ÝF¸�–7dF¸�lG�G4G5GyGGG‰GlG[GFGoG•GVFÜ�µG�G�G�FéF¹ 

>Ì 2(#Ø4 #Ý8 �lG�2(5 �v°8 H�(ç8 H�FþGUGŠGMFûFÿF¸G0GnG•GUG1FûG�G��ž2(�“0•�lG�2�Ž2(#ØFøG0GFG0

FþGFGuG2G•GVGgG•GOGqGŠH�ABC-CAFŅH-CAF¸�lG� SBI FMH�FûFÚFáG�2(#Ø4 #Ý8 Fø2(5 �v°8 H�(ç8 H�Fþ

²8 FÜ�µG�G�FöFÔG�FéF¹ 

>Ì2016 �º 3 �v 31 �¥#'�~Fþ2(#Ø4 #Ý)r8 FÿF¸�S�ºFø� FèGzGgGyG")T�âFçF¸FÚG�Fí1 ™3,970 hGtGŠG{

F÷FçFïF¹G0GnG•GUG1FÿF¸�\�D���‡Fû138 hGtGŠG{Fþ2(5 �v°8 H�(ç8 H�G"4)�BFçFö�ò1*G")T�âFçG�FçFïF¹

#Õ�è�–7dFÿ�\�D���‡Fû�g9×Fþ 16 hGtGŠG{�QG"0°6�FçF¸G�FïF¸�\�D���‡FþG4G5GyGGG‰GlG[GFGoG•GVFþ2(

#Ø4 #Ý8 Fÿ 1,483 hGtGŠG{Fþ�È =F÷�ó��G"&��–FçG�FçFïF¹FãFÖFçFï 62ŠFþFÔFß��)¼F÷FÿFÒG�G�FçFïFÜF¸

144 hGtGŠG{FþGlGŠG?GQGVFø!m�pFþGlG2GXGG�s8jG"4JFáG�FãFøFÿF÷FÝG�FëG#F÷FçFïF¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡Fþ�\4Š6ÛFþ(ç�<%�G>GyGŠGe�•�“�(FÿF¸�S�º� �‡�š 10.3%�QH�SRF G"7VFßFø

10.9%�QH�Fþ3 h 7,900 �SGtGŠG{FøFúG�G�FçFïF¹FãFþ�B6×"áFÿF¸G0GnG•GUG1Fû�PFéG�G=GzGUG1G‰G0G>GxGAGy

S.A.Fþ�–�w"áFþ�ö�aH��S�ºFþ 78.6%Fû�PFçFö2016 �º 3 �v 31 �¥#'�~F÷ 74.2%H�FûG�G��s8jG"�wFáG�

FçFïH�FéFúG�FñF¸600 �SGtGŠG{FþGlG2GXGG�s8jH�F¹ 

 

 

 

 

 

 

 

 

 

 

 

>Ì 2(#Ø4 #Ý4Š6ÛF÷FÿF¸G0GnG•GUG1Fþ2(#Ø4 #Ý8 FÜ9,870 hGtGŠG{G"2xFØG�FçFïF¹�\�D���‡Fþ2(5 �v°

8 FÿF¸8��–Fû 62ŠFþFÔFß138 hGtGŠG{F÷F¸FãG�Fÿ�Y�<Fú�w��#”�CFþ�pF÷FþGlGŠG?GQGVFø!m�pFþ116 h

GtGŠG{FþGlG2GXGG�s8jG"/õFóFö�5G�FÒG��È =F÷FéF¹FçFïFÜFóFöF¸2(#Ø4 #Ý8 FÿF¸2015 �º 12 �v 31 �¥#'

�~Fø�šG	Fö 0.2%�QF¸�Ö�º� �‡�šF÷ 12.4%�QFøFúG�G�FçFïF¹�\�D���‡Fþ2(5 �v°8 H�(ç8 H�FÿF¸GxGTGŠ

GyG‰GIG>GoG•GVF÷FþGxGGG=�G4JFþ�Ñ�±G"�ÍFÔFï�w��#”�CFþ�pF÷F¸120 hGtGŠG{G"0°6�FçFï�2�Ç8³��GIG>

GoG•GVFûG�FóFöFáG#�,FåG�G�FçFïF¹�#FçF¸2(5 �v°8 H�(ç8 H�FÿF¸�p6×�‡2(#ØH�68 hGtGŠG{H�FøGVGzGFGqGxGŠ

�_��H� 70 hGtGŠG{H�FøFþ6ëF÷4:�ØFúG^GwG•GGG")T�âFçG�FçFïF¹�œ0£2(5 �v°8 Fþ3 �(Fþ 2 Fÿ�•�¥Fû#ä

�¶FçG�FéF¹ 
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>Ì2016 �º�Ø'¨ 1 �D���‡FþG0GnG•GUG1Fþ100%H�8��-4Ä�â�(Fû2s�IFéG�4Š�(Fþ�M7V�SH�F÷Fþ(ç�<%�FÿF¸

�S�º� �‡�š 1.4%�QFþ 1 h 2,700 �SGtGŠG{F÷FçFïF¹SRF G"7VFÔFï�Q�•"áFÿ2.5%F÷FçFïF¹(ç�<%�G>Gy

GŠGe�•�“�(FÿF¸�\G>GyGŠGeFþ�–�w"á�*�WFþ�s8jFûG�G�F¸2015 �º�Ø'¨ 1 �D���‡Fþ 9,800 �SGtGŠG{Fû�P

FçFö9,200 �SGtGŠG{FøFúG�G�FçFïF¹�\�D���‡Fþ�p%�Fÿ�S�º� �‡�šF÷3.2%�öFøFúG�G�FçFïFÜF¸-1,400 �S

GtGŠG{FþGlGŠG?GQGVFþ�s8jG"7VFßFø�ó��G")T�âFçG�FçFïF¹� ��2�#ÝFÿF¸�š�·��4ØFþ2…�ÃG"�o�ÎFçFö1.5%

�öFøFúG�G�FçFïF¹FçFïFÜFóFöF¸GAGGGV�š"áFÿF¸54.8%Fø��G�Fö'‡�¤�ŠFþ9×FÔ�È =G")T�âFçG�FçFïF¹ 

>Ì G4G5GyGGG‰GlG[GFGoG•GVG4G5GyGGG‰GlG[GFGoG•GVG4G5GyGGG‰GlG[GFGoG•GVG4G5GyGGG‰GlG[GFGoG•GV4Š6ÛFÿF¸2016 �º 3 �v 31 �¥#'�~F÷2(#Ø4 #Ý8 FÜ 1,483 hGtGŠG{FøFúG�G�FçFï

FÜF¸8³��Fû7ü0{Fþ�<�ÃG"FøG�FëG�FãFøFûFúFóFï�w��#”�CFø�m�X�qFþ�*3ÞFûG�FóFö�s8jG"�wFáG�FçFïF¹

2016 �º�Ø'¨ 1 �D���‡Fþ(ç�<%�G>GyGŠGe�•�“�(FÿF¸�S�º� �‡�š 21.8%�öH�SRF G"7VFßFø18.7%�öH�Fø

FúG�G�FçFïF¹ 

>Ì �–7d�–7d�–7d�–7d4Š6ÛFÿF¸�Z�¸G‰9×�Ø7€���–7d�lG��†���–7dFþ�ò��)¼Fû��FÔF 2̧016 �º�Ø'¨ 1 �D���‡Fþ�–7d�q�p

°FÜ 89 hGtGŠG{1FøFúG�G�FçFïF¹ 

>Ì 2�-s/3å*Ë�–7d4Š6ÛFÿ�¤�QF÷FçFïF¹�–7d�q�p°FÿF¸2015 �º�Ø'¨ 1 �D���‡Fþ 66 hGtGŠG{1 Fû�PFçFö

67 hGtGŠG{1 F÷FçFïH�0è'ì�ÍH�F¹2�-s/3å*Ë�–7dFþ4 #Ý2(#Ø8 FÿF2̧016 �º 3 �v�Ž�ì!lF÷�S�º� �‡�š

2.7%�QFþ 2,613 hGtGŠG{FøFúG�G�FçFïF¹GtGŠG{2(5 Fÿ�S�º� �‡�š4.1%�QFþ 2,127 hGtGŠG{FøFúG��M

�‰F¸GtGYGQGVG‰GxG•G=�ºGcG/G•GWFÿ� Fè�‡6ëFû3%�öFþ 486 hGtGŠG{F÷FçFïF¹GtGYGQGVG‰GxG•G=�ºGcG/G•GWFÿF¸

�\�D���‡Fþ�v°8 FÜ 2015 �º�Ø'¨ 4 �D���‡Fø�šG	Fö�“G�FÔFøFúG�19.2%G"�(G�F 2̧016 �º 3 �v 31 �¥

#'�~F÷Fÿ4 #Ý2(#Ø8 Fþ18.6%FøFúG�G�FçFïF¹ 

>Ì 2�-s/3å*Ë�–7d4Š6ÛFþ�v°8 H�(ç8 H�FÿF¸GcGwG•GGF÷Fþ14 hGtGŠG{G"�µG�Fö20 hGtGŠG{Fû4)FçG�Fç

FïF¹ 

>Ì �†���–7d4Š6ÛFÿF¸�–7d�q�p°FÜ�S�º� �‡�šF÷ 4.9%�QFøFúG�FãFøF÷8��–Fû��1*Fú��G�G"4)�BFçG�Fç

FïF¹CAA FÿFĻ'Argus de l’assurance FûG�G�F¸GcGwG•GGFþ�†��G‰�ú�ã�–7d4Š6ÛF÷'¨1 �)FþG^G•G9GEGsG0

GwGŠFû4EG�G�G�FçFïH�2016 �º 4 �v 8 �¥¶/²FþGUGŠGMH�F¹�‚0d�¦��Fþ��G�Fÿ²FöFþGIG>GoG•GVF÷4)�BFåG�

G�FçFï2H�+¬�·34�–7dFÜ�S�º� �‡�š 10%�QF¸�ß�Ó$×��0£�–7dFÜ 8%�QF¸�¶�Ç�ú�ã�–7dFÜ 24%�QF¸3°

��G‰�p�`�û��GIG>GoG•GVFÜ29%�QH�F¹GAG•G^G2G•GWGzGEG83H�Ì�–7d�‹H�FÿF¸13�Ó8 Fþ�]FçFÔ�š�DG"�o�ÎFç

G�FçFïF¹FãG�FÿF¸G_GEGcG1G9FûFôFÔFöFÿ94.8%F÷FçFïF¹ 

>Ì �Z�¸G‰9×�Ø7€���–7d/.�’*…�–7d /�K�/�–7dGIG>GoG•GVF÷FÿF¸2016 �º�Ø'¨ 1 �D���‡Fþ�–7d�q�p°FÜ�S

�º� �‡�š 5.6%�QFþ 7 h 9,200 �SGtGŠG{FøFúG�G�FçFï1F¹�Z�¸G‰9×�Ø7€���–7d/�K�/�–7dFþ�–7d�q�p°

FÿF¸�K�/�–7d�_��FÜFáG#�,�zFøFúG�18.9%�QFøFúG�G�FçFïF¹.�’*…�–7dFÿF¸GcGwG•GGF÷Fÿ�ò1*F÷FçFïFÜF¸

�\�¥F÷Fÿ5L�ìFçG�FçFïF¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡Fþ�–7d4Š6ÛFþ(ç�<%�G>GyGŠGe�•�“�(FÿF2̧ h 6,700 �SGtGŠG{F÷FçFïF¹FãFþ�p

FûFÿF¸FãG�G�F÷GAGŠGkGzGŠGVG‰GIG•GMGŠF÷0£�VFåG�FöFÔFïSwitch 2 Fþ2�#ÝFÜ�µG�G�FöFÔG�FéF¹FãFþ8o% 

Fþ�Ÿ�GÌ/²&g�‹Fþ(ç�<%�G>GyGŠGe�•�“�(Fÿ 3 h 1,400 �SGtGŠG{F÷FçFïF¹2016 �º�Ø'¨ 1 �D���‡Fþ�p

                                                        

1 2015 �º�ØFþ0è'ì�ÍH��¶�Ç�ú�ã�–7d�lG��†���–7dFþC~�Z�¸G‰9×�Ø7€���–7d /�ú�ã�–7d /.�’*…�–7dC•FÛG�C~�†���–7dC•G�Fþ&ã
3?Fû��FÖ�‚0d�¦��4Š6ÛF÷Fþ IFRS Fû�öFõFß�–7d�q�p°Fþ�(�mF¹ 
2 G_GEGcG1G9F¹ 
3 H�13�Ó8 +� ��2�#Ý +�m�X�qH�/�–7d�q�p°H�Ì�–7d�‹H�F¹G_GEGcG1G9F¹ 
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%�FÿF¸�S�º� �‡�šF÷ 7.2%�QFøFúG�G�FçFïF¹� �ìFûF¸� ��2�#ÝFÿF¸�S$�0£#ìFû�"FóFö�S�º� �‡�šF÷

6.3%�QFøFúG�G�FçFïF¹ 
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4. �S6Û5 /%GCGŠGaGG�S6Û5 /%GCGŠGaGG�S6Û5 /%GCGŠGaGG�S6Û5 /%GCGŠGaGG 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

>Ì2016 �º�Ø'¨ 1 �D���‡FûFÚFáG��S6Û5 /%GCGŠGaGG�S6Û5 /%GCGŠGaGG�S6Û5 /%GCGŠGaGG�S6Û5 /%GCGŠGaGG4Š6ÛFþ(ç�<%�G>GyGŠGe�•�“�(FÿF¸�S�º� �‡Fþ

6,800 �SGtGŠG{Fû�PFçFö1 h 2,900 �SGtGŠG{G"0°6�FçG�FçFïF¹FãFþ�X�ÐFûFÿF¸�\�D���‡FþSRF G"#.#ä

FøFéG�(ç�<%�G>GyGŠGe�•�“�(Fþ-1,000 �SGtGŠG{FÜ�µG�G�FöFÔG�FéH��S�º� �‡Fÿ-1,600 �SGtGŠG{H�F¹ 

>Ì FãG�G�F÷Fþ�D���‡Fø� �]FûFÇACF FÿF2̧016 �º�Ø'¨ 1 �D���‡FûG{GŠG•)��BF÷0°6�$×Fú90 hGtGŠG{

G"4)�BFéG��ò��)¼FøFúG�G�FçFïF¹FãG�FÿF¸�S�º� �‡�šF÷15.9%Fþ�Q�•F÷FÒG�F¸²FöFþGIG>GoG•GVFþG�FÛ

"IFû+¬�·34G{GŠG•�f� �¦��H��S�º� �‡�š 29.2%�QH�Fø�\G>GyGŠGeFþGcGwG•GG�\ÆFþ�-�ÑG[GQGVG}GŠG=

H�15.6%�QH�FÜFáG#�,�zFøFúG�G�FçFïF¹FçFïFÜFóFöF¸'ö#.�˜2�*…�™#Ý�g9×FÿF¸GcGwG•GG�\ÆFþ�-�ÑG[GQGVG}

GŠG=H�+10.5%H�Fø+¬�·34G{GŠG•�f� �¦��H�+12.0%H�Fþ��1*Fú��)¼FÜ�$�ZFçFöF¸2016 �v 3 �v�Ž#'�~F÷�S

�º�š 4.1%�QFþ719 hGtGŠG{FøFúG�G�FçFïF¹�…#.$×FúÆ0ÂFÿFãG�G�F÷Fþ�D���‡Fø�šG�G�FêF¸FíG�FîG�Fþ

�g9×FÿGcGwG•GGFÜ38%F¸G2GMGxG0FÜ32%F¸�ÚFþ1V�\FÜ30%F÷FçFïF¹ 

>ÌCACF FÿF¸�,FÝ)FFÝ�¥4ŠF÷Fþ2(5 1*4)G"�I�ìFçFöFÚG�F¸GWG2GR�lG�G8GŠGGGVGxG0F÷Fþ#'�~Fþ8x5 �¦��

Fû�•FØFöF¸2016 �º 3 �vFûGGGhG2G•F÷8x5 �w°0£#ìFû%T�mFçG�FçFïF¹ 

>ÌCACF Fÿ 2016 �º 5 �v 2 �¥FûF¸�Ê�&kFþ FCA G^G•G=FÜGcG5GwGŠGxFþ�S#Ý5 /%�&kF÷FÒG�FFS AG

Fþ2��pG"�ö�¢FçFïFãFøG"$Î/²FçG�FçFïF¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡Fþ CACF Fþ�p%�FÿF¸�S�º� �‡FÛG��ó��G")T�âFçFö 5 h 1,700 �SGtGŠG{F÷Fç

FïF¹� ��2�#ÝFÜ�S�º� �‡�š 1.3%�öFþ 2 h 7,900 �SGtGŠG{FøFúG�F¸CACF FÿF¸�,FÝ)FFÝ� ��� "áG"�5
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�•FçFöFÔG�FéF¹�q�‹FûF¸GxGGG=6õ4�2�#ÝFÿF¸G0GBGGG‰GUGsG9GVFþ2��»Æ��Fþ�S4�$×�5�•G"�zFú0[�IFøFçFö

�S�º� �‡�šF÷ 43.9%�öFøFúG�F¸�,FÝ)FFÝ�±�œFû�ö�aFçFöFÔG�FéF¹G0GBGGG‰GUGsG9GVFþ�Y,�.�’�š"áFÿF¸1

�º6ëF÷ 1.7 GkG2G•GV�5�•FçFö2016 �º 3 �v�Ž#'�~F÷ 8.4%FøFúG��M�‰F÷F¸�Y,�.�’�,�\"áH��M+á�,�\5 

G"�µG�H�Fÿ99.2%F÷FçFïF¹CACF Fþ(ç�<%�G>GyGŠGe�•�“�(FÿF2̧015 �º�Ø'¨ 1 �D���‡Fþ 5,300 �SGtGŠ

G{Fû�PFçFö1 h 600 �SGtGŠG{F÷FçFïF¹ 

>ÌCAL&F FþGxGŠGG��)¼FÿF¸4 �D���‡4�)FF÷�Q�•FçFöF¸ 2016 �º 3 �v�Ž#'�~F÷�S�º�š 1.9%�QFþ151 h

GtGŠG{Fû4)FçG�FçFïF¹2��v�Ž�C.�’FÿF¸2015 �º�Ø'¨ 1 �D���‡FÛG� 2.8%�QFþ 163 hGtGŠG{FøFúG�G�Fç

FïF¹"IFûGcGwG•GGF÷8§--Fú��G�FÜ0bG�G�F¸2016 �º 3 �v�Ž#'�~F÷�S�º�š 4.4%�QFþ105 hGtGŠG{G"0°6�

FçG�FçFïF¹ 

>ÌCAL&F Fþ�p%�FÿF2̧015 �º�Ø'¨ 1 �D���‡FÛG� 2.5%�Q�•FçFö1 h 3,000 �SGtGŠG{FøFúG�G�FçFïF¹� ��

2�#ÝFÜ�S�º� �‡�š 4.2%�öFþ 7,900 �SGtGŠG{FûFúG��M�‰F¸GxGGG=6õ4�2�#ÝFÿ� Fè�‡6ëFû18.9%�ö�aFç

G�FçFïF¹FçFïFÜFóFöF¸CAL&F Fþ(ç�<%�G>GyGŠGe�•�“�(FÿF¸�S�º� �‡�š 53.4%�QFþ2,300 �SGtGŠG{FøFú

G�G�FçFïF¹ 
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5. �±�•8³���±�•8³���±�•8³���±�•8³��  

>Ì �±�•8³���±�•8³���±�•8³���±�•8³��4Š6ÛFþ 2016 �º�Ø'¨ 1 �D���‡Fþ(ç�<%�G>GyGŠGe�•�“�(Fÿ 1 h 6,300 �SGtGŠG{F÷FçFïF¹G{

GŠG•G‰GfGQGFFøDVA Fþ�s8jH�+900 �SGtGŠG{H�Fþ�Ÿ�GÌ/²&g�‹Fþ(ç�<%�G>GyGŠGe�•�“�(FÿF¸�"�M%Ú)b��

#.�ö5 H�SRFH�Fû6õFéG�1 h 2,500 �SGtGŠG{Fþ2�#ÝG"�µG�Fö1 h 5,400 �SGtGŠG{FøFúG�G�FçFïF¹ 

>Ì GcG/G2GXG•GG�¦��FÿF¸�Ÿ�GÌ/²&gFçFï(ç�<%�G>GyGŠGe�•�“�(Fû1 h 5,100 �SGtGŠG{�$�ZFéG��M�‰F÷

H�2015 �º�Ø'¨ 1 �D���‡Fÿ 1 h 8,600 �SGtGŠG{H�F¸2(�•�w���lG��ž2(5Ÿ/œ4Š6ÛFÿ-1,300 �SGtGŠG{FøFú

G�G�FçFïH�2015 �º�Ø'¨ 1 �D���‡Fÿ 1 h 3,000 �SGtGŠG{H�F¹ 

 

�±�•8³��4Š6ÛFþ�œ0£�±�•8³��4Š6ÛFþ�œ0£�±�•8³��4Š6ÛFþ�œ0£�±�•8³��4Š6ÛFþ�œ0£  

 

 

 

 

 

 

 

 

 

 

 

 

1 G{GŠG•G‰GfGQGF�lG�DVA running FÛG��Ÿ�GÌ/²&gF¹ 

 

>Ì �±�•8³���±�•8³���±�•8³���±�•8³��4Š6ÛFÿF¸ 2016 �º�Ø'¨ 1 �D���‡Fû 12 h 2,000 �SGtGŠG{Fþ�p%�G"G�FïG�FçG�FçFïF¹G{GŠG•G‰Gf

GQGF�lG�DVA running FÛG��Ÿ�GÌ/²&gFçFï�p%�FÿF¸�š�·Fþ íFçFÔ�w��#”�CG"#.#äFûF¸�S�º� �‡�š

14.3%1�öFþ 12 h 700 �SGtGŠG{F÷FçFïF¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡Fþ�2�Ç� ���lG��ž2(5Ÿ/œ�2�Ç� ���lG��ž2(5Ÿ/œ�2�Ç� ���lG��ž2(5Ÿ/œ�2�Ç� ���lG��ž2(5Ÿ/œ4Š6ÛFþ�p%�FÿF¸�ò��)¼G"�VFâFï�S�º� �‡Fø�šG	Fö

16%1 �öF x̧VA Fþ�Ÿ�GÌ/²&g�‹F÷Fÿ 13%�öFøFúG�10 h 2,200 �SGtGŠG{F÷FçFïF¹ 

                                                        

1 G{GŠG•G‰GfGQGF�lG�DVA running FÛG��Ÿ�GÌ/²&gF¹ 
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>Ì2016 �º�Ø'¨ 1 �D���‡Fþ2(�•�w���lG��ž2(5Ÿ/œ2(�•�w���lG��ž2(5Ÿ/œ2(�•�w���lG��ž2(5Ÿ/œ2(�•�w���lG��ž2(5Ÿ/œ4Š6ÛFþ�p%�FÿF¸ 5 h 900 �SGtGŠG{FøFúG�G�FçFïF¹

DVA Fþ�s8jG"7VFÔFï�p%�FÿF¸�S�º� �‡�š 25.6%1�öH�xVA G"7VFßFø20.0%�öH�Fþ4 h 9,600 �SGtGŠG{

F÷FçFïF¹ 

>Ì .�FFûG�G��p%�Fÿ4 h 1,700 �SGtGŠG{F÷FçFïF¹FãG�FÿF¸FãG�G�F÷Fþ�D���‡Fø�šG	G�Fø�Q�•F÷FéFÜF¸"I

Fû�òG�FçFÔ�w���²�óH�5�$×)†�ôFø�š�·�öH�Fþ� �(G"�wFáFï�S�º� �‡Fø�šG	G�Fø�ö�aFøFúG�G�FéF¹� �]FûF¸

�\�D���‡Fþ�ž2(5Ÿ/œ4Š6ÛFþ�p%�FÿF¸�¦���q�·+¬�/Fÿ�q$ÎF÷FÒFóFïG�FþFþF¸�S�º� �‡Fþ 9,300 �SGtGŠ

G{Fû�PFçFö7,900 �SGtGŠG{Fû�ö�aFçG�FçFïF¹ 

>Ì .�F$Î/œF÷FÿF¸G=GzGUG1G‰G0G>GxGAGyCIB FÿF¸�"�^Fþ ABCP20É�F$Î/œF÷�z�¿�¦FøFçFö�z�_$×�…�)G")T

�âFçF¸GtGŠG{��Fö.�FFþ$Î/œ3F÷�a#ú'¨ 2 �)F¸ Jumbo G9G^GŠGWGjG•GW4F÷Fÿ�a#ú'¨ 4 �)FøFúG�G�FçFïF¹G�

FïF¸�\�D���‡FûFÿF¸ 10 �óFþ�L�óG"�ö�¢FçFïFãFøF÷G>GxGŠG•GjG•GWF÷Fÿ'¨2 �)FûGwG•G=FåG�G�FçFï4F¹G=Gz

GUG1G‰G0G>GxGAGyCIB Fÿ#'�~F¸GcGwG•GGFþG9G4G•GMGŠG_GŠGTG1GŠFø¹FûM&A �L�óG"�z�_FçFöFÔG�Fé4F¹ 

>Ì �k!›FøFçFö�*FÔ�È =FûFÒG��¹�’�q�±�†�»�£�•8 H� VaRH�FÿF¸�\�D���‡Fû 1,300 �SGtGŠG{G�Fø�V�¼FçG�

FçFïH��S�º� �‡Fÿ�¹�’F÷ 900 �SGtGŠG{H�F¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡FþGcG/G2GXG•GG�¦��Fþ�p%�FÿF¸G{GŠG•G‰GfGQGFFþ�s8jG"7VFßFøF¸2015 �º�Ø'¨ 1

�D���‡Fø�šG	Fö�¤�öFøFúG� 5 h 2,600 �SGtGŠG{F÷FçFïF¹GGGVGwG=GOGqGŠGWG‰GcG/G2GXG•GGFþ�p%�FÿF¸+ß'5

�µ�lG�G2G•GcGwFþGcG/G2GXG•GGF¸$Î#Õ�ó�XF¸�lG��m�X�qFþ8�F÷Fþ�ò��)¼G"�o�ÎFçFö3 h 700 �SGtGŠG{Fø

FúG�G�FçFïF¹�_��5Ÿ/œ4Š6ÛFþ�p%�FÿF¸�š3Q�P1ßF÷FÒG��S�º� �‡Fþ�X�ÐFÜ�±FÝFÔFïG�Fû2 h 1,900 �SGt

GŠG{Fû�ö�aFçG�FçFïF¹ 

>Ì G=GzGUG1G‰G0G>GxGAGyCIB FÿF¸+ß'5�µGcG/G2GXG•GG5F÷�a#ú'¨ 1 �)G")T�âFéG�Fø¹FûF¸GcGwG•GGFþGEG•GF

G?GŠGEGuG•G‰G{GŠG•FûFôFÔFöG��z�_$×�…�)G"�,FÝ)FFÝ)T�âFçG�FçFï4F¹�q)
$×FûF¸G=GzGUG1G‰G0G>GxGAGyCIB

FÿF¸�z�¿�¦FøFçFö7Á�¼3û�™4Š6ÛFþ2(5 1*4)4 F÷Fÿ�a#ú'¨ 13 �)FÛG�'¨ 3 �)G�F¸GeG{GFG5G=GVGcG/G2GXG•GG

/%2( 4 FþGlG•GUGŠGVG‰G0GzG•GFGqGŠFøFçFöFÿ�a#ú'¨6 �)FÛG�'¨ 4 �)G�FøFíG�FîG�8Õ3FçG�FçFïF¹ 

>Ì �±�•8³���±�•8³���±�•8³���±�•8³��4Š6ÛFþ 2016 �º�Ø'¨ 1 �D���‡Fþ� ��2�#ÝFÿF¸�"�M%Ú)b��#.�ö5 H� SRFH�FûFôFÔFöFþ1 h

2,500 �SGtGŠG{Fþ2�#ÝG"�µG�Fö9 h 1,100 �SGtGŠG{FøFúG�G�FçFïH�2015 �º�Ø'¨ 1 �D���‡Fÿ 9,000 �S

GtGŠG{H�F¹SRF G"7VFÔFï�\�D���‡Fþ� ��2�#ÝFÿF¸�S�º� �‡�šF÷ 0.5%�QFø�ó��FçG�FçFïF¹ 

>Ì GxGGG=6õ4�2�#ÝFÿF¸2015 �º�Ø'¨ 1 �D���‡Fû�šG	Fö�Q�•FçG�FçFïF¹FãG�FÿF¸%¼��G‰G:GG4Š6ÛFþ3ã�•�,�\

5 Fû6õ4�FéG�-1 h 2,200 �SGtGŠG{Fþ�ö�†2�#ÝH�(ç8 H�FûG�G�G�FþF÷FçFïH��S�º� �‡Fÿ�š�DFåG�Fö-8,100

�SGtGŠG{H�F¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡Fþ�â�(�24:#Ý�&kFÛG�Fþ�<%�GEG5G0FÿF¸�S�º� �‡Fþ 6,400 �SGtGŠG{Fû�PFçFö

6,200 �SGtGŠG{F÷FçFïF¹ 

>Ì 2(#Ø4 #ÝGCGŠGaGG4Š6ÛF÷FÿF¸CACEIS FÿF¸GlGŠG?GQGVFþ�*3ÞFø�fFúG�5 �<�*�WFøFÔFÖ#”�CFþ�WF÷�ÈFß

                                                        

1 G{GŠG•G‰GfGQGF�lG�DVA running FÛG��Ÿ�GÌ/²&gF¹ 
2 ��¾H�CP G4G5G0F¹ 
3 ��¾H�GVGnGKG•G‰GcG/G2GXG•GEGqGyF¹ 
4 ��¾H�CACIBF¹ 
5 ��¾H�Air Finance DatabaseF¹ 
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�ó��FçFï��)¼G"4)�BFçG�FçFïF¹G9GGGVGUG1GŠ2(#ØFÿF¸2015 �º 3 �v�Ž�ì!lFø�šG	Fö 7.7%�öFþ)r8  2 ™

3,230 hGtGŠG{FøFúG�G�FçFïF¹2(#Ø'ö#.8 FÿF¸1 �º6ëF÷ 1.3%�ö�aFçFö1 ™4,770 hGtGŠG{F÷FçFïF¹ 

>Ì �p%�Fþ2.1%�öFûFôFÔFöFÿF¸2�#ÝFþ�ö�aFÜ/õFóFö�5G�FÒG�G�FùF÷FçFïF¹FãG�FûG�G�F¸CACEIS Fÿ(ç�<

%�G>GyGŠGe�•�“�(Fþ�Q�•G"4)�BFçF¸FãG�Fÿ1,600 �SGtGŠG{H�SRF G"7VFßFø2,300 �SGtGŠG{H�FøFúG�G�Fç

FïF¹ 
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6. GAGŠGkGzGŠGVG‰GIG•GMGŠGAGŠGkGzGŠGVG‰GIG•GMGŠGAGŠGkGzGŠGVG‰GIG•GMGŠGAGŠGkGzGŠGVG‰GIG•GMGŠ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* FRUH�-4,000 �SGtGŠG{H�F¸BCEFÇRU �lG� C3S Fþ&ï5 H�1,800 �SGtGŠG{H�F¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡Fþ�p%�FÿF¸ 2015 �º�Ø'¨ 1 �D���‡Fþ -4 h 3,700 �SGtGŠG{Fû�PFçFö-7 h 600

�SGtGŠG{F÷FçFïF¹�p%�FûFÿF¸2�.'ö#.���»Fû��FÖ-6 h 8,300 �SGtGŠG{Fþ�s8jF2̧015 �º�ØFþ(ç�<%�Fû

6õFçFö�…�æ5Ÿ/œFÛG��w8•FçFï2 h 5,600 �SGtGŠG{Fþ4Ä�\F¸�lG�1,900 �SGtGŠG{Fþ$Î/œ�/GGGeGzGQGW

H�2015 �º�Ø'¨ 1 �D���‡Fÿ -3,100 �SGtGŠG{H�FÜ�µG�G�FöFÔG�FéF¹ 

>Ì �p�¸�µ6õ�lG�GVGzGFGqGwGŠFøFçFöFþG=GzGUG1G‰G0G>GxGAGyS.A.Fþ2(�•�lG��v�·�öFþGAGGGVFÿF¸�S�º� �‡

Fþ-4 h 3,700 �SGtGŠG{Fû�PFçFö-7 h 600 �SGtGŠG{Fû�O�ìFçG�FçFïF¹FãG�FÿF¸�…�æ5Ÿ/œFÛG�Fþ2 h
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5,600 �SGtGŠG{Fþ4Ä�\FûG�FóFö%&�…FåG�Fï-6 h 8,300 �SGtGŠG{Fþ2�#ÝG"�P1ßFøFçFï2016 �º 3 �vFþG^

GwG•GGGEGŠGV�q4:�ì�8��G"�zFú#.#äFøFéG�G�FþF÷FéF¹�M�‰F¸�â�(�ž2(�lG��Ž�‹.$Î/œFû6õ4�FéG�2(5 

1*4)GAGGGVFÿF¸3,100 �SGtGŠG{�*�WFçG�FçFïF¹ 

>ÌSwitch FþGAGGGVFÿF¸Switch �–7dFþG0GIGQGVG‰G<GqGDGxG•G>4Š6ÛG�FþÌ�m�\G"�wFáFöF¸-1 h 1,500 �SGt

GŠG{F÷�ó��FçG�FçFïF¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡Fþ� ��2�#ÝH� SRFFȨCBFÇRUF¸�lG� C3S Fþ&ï5 G"7VFßH�FÿF¸�S�º� �‡�šF÷�ó

��FçFöFÔG�FéF¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡Fþ�â�(�24:#Ý�Ê�&kFÛG�Fþ(ç�<%��•�“�(Fÿ 800 �SGtGŠG{F÷FçFïF¹FãG�FÿG�Fó

G�G�F¸GAGŠGkGzGŠGVG‰GIG•GMGŠF÷0£�VFåG�FïGtGŠGwGJG8&kFÛG�Fþ�$�Z�(Fþ�š�·FûG�G�G�FþF÷FçFïF¹ 

>Ì ²�/F÷FÿF2̧016 �º�Ø'¨ 1 �D���‡Fþ(ç�<%�G>GyGŠGe�•�“�(FÿF¸2015 �º�Ø'¨ 1 �D���‡Fþ -4 h 7,700

�SGtGŠG{Fû�PFçFö-5 h 8,200 �SGtGŠG{F÷FçFïF¹$Î/œ�/GGGeGzGQGWF¸G^GwG•GGGEGŠGV�q4:�ìF¸�lG��…�æ5Ÿ

/œFþ4Ä�\FûFôFÔFö�Ÿ�GÌ/²&gFéG�FøF¸(ç�<%�G>GyGŠGe�•�“�(Fÿ-4 h 600 �SGtGŠG{F÷FçFïF¹ 
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G=GzGUG1G‰G0G>GxGAGyG‰G>GyGŠGe4�)��ô'ìG=GzGUG1G‰G0G>GxGAGyG‰G>GyGŠGe4�)��ô'ìG=GzGUG1G‰G0G>GxGAGyG‰G>GyGŠGe4�)��ô'ìG=GzGUG1G‰G0G>GxGAGyG‰G>GyGŠGe4�)��ô'ì 

>Ì2016 �º 3 �v 31 �¥#'�~Fþ�\G>GyGŠGeFþ8³��G{GŠG•�g9×Fÿ7,430 hGtGŠG{F÷FçFïF¹2(5 1*4)Fû6õFçFö

FÿF¸G8G•G‰G^GwG•GGGEGŠGVFþ8³��8x5 FÿF¸FÚG�Fí6,730 hGtGŠG{Fû4)FçG�FçFïF¹ 

 

 

 

 

 

 

 

 

 

 

 

 

* "I�f0[�IFûFôFÔFö�Ÿ�GÌ/²&gH�GGGwG2GW44 G"�g!·H�F¹ 

 

>Ì2016 �º�Ø'¨ 1 �D���‡FþG=GzGUG1G‰G0G>GxGAGyG‰G>GyGŠGeFþ�p%�FÿF¸�S�º� �‡�š10.9%�öFþ 71 h

5,900 �SGtGŠG{FøFúG�G�FçFïF¹�\�D���‡Fþ�X�ÐFÿF¸2�.'ö#.���»FþGlG2GXGG�s8jH�-6 h 8,300 �SGtGŠ

G{H�FÜ�µG�G�FöFÔG�FïG�F¸�\G>GyGŠGeFþ���ÂG"/²FçFöFÔG�FëG#F¹�¦���q�·FøFÿ!“6õ�€Fþ8o% H�GAGŠGkGz

GŠGVG‰GIG•GMGŠF÷0£�VFåG�Fï$Î/œ�/GGGeGzGQGWF¸DVA runningF¸�2�Ç� ���lG��ž2(5Ÿ/œ4Š6ÛFþG{GŠG•G‰Gf

GQGFH�FÿF¸�S�º� �‡Fþ-2,500 �SGtGŠG{Fþ2�#ÝFû�PFçFö+3,200 �SGtGŠG{FøFúG�G�FçFïF¹FãG�G�Fþ"I�f0[�I

FûFôFÔFö�Ÿ�GÌ/²&gFçFï�\�¦��4Š6ÛFþ�p%�FÿF¸�\�D���‡FûFÿ�S�º� �‡�šF÷ 4.4%�öFøFúG�G�FçFïF¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡Fþ� ��2�#ÝFûFÿF¸�"�M%Ú)b��#.�ö5 H� SRFH�G�Fþ2 h 3,800 �SGtGŠG{Fþ�Ð��

8 FÜ�µG�G�FöFÔG�FéH�2015 �º�Ø'¨ 1 �D���‡Fþ�Ð��8 Fÿ 2 h 2,600 �SGtGŠG{H�F¹SRF G"�Ÿ�GÌ/²&gFç

Fï�\�D���‡Fþ� ��2�#ÝFÿ�ó��FçFöFÔG�FçFïF¹  

>Ì GxGGG=6õ4�2�#ÝFÿ�S�º� �‡�šF÷18.9%�öF÷FçFïF¹FãG�FÿF¸2016 �º�Ø'¨ 1 �D���‡ 1Fþ�g9×FÜ�S�º� �‡
1 Fþ 34 GgGŠGEGGG‰GkG2G•GVFû�PFçFö6 GgGŠGEGGG‰GkG2G•GV�öFþ28 GgGŠGEGGG‰GkG2G•GVFøFúG�G�FéF¹FãFþ�ö�a

Fÿ"IFûF¸GcGwG•GGFþGxGTGŠGyG‰G^G•G;G•G>4Š6ÛFø�˜2�*…5 /%4Š6ÛH�"IFûG0GBGGG‰GUGsG9GVH�F÷8§--F÷FçFïF¹ 

                                                        

1 G{GŠGxG•G>4 �D���‡G"�P1ßFû0£'ìF¹  
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>Ì ²�/F÷FÿF2̧016 �º�Ø'¨ 1 �D���‡Fþ(ç�<%�G>GyGŠGe�•�“�(FÿF¸�V0°Fþ"I�f0[�IFþ�Ÿ�GÌ/²&g�‹F÷

Fÿ 12 h 4,100 �SGtGŠG{FøFúG�F¸�S�º� �‡�šF÷�ó��G")T�âFçG�FçFïF¹ 

 

G=GzGUG1G‰G0G>GxGAGy�…�æ5Ÿ/œG=GzGUG1G‰G0G>GxGAGy�…�æ5Ÿ/œG=GzGUG1G‰G0G>GxGAGy�…�æ5Ÿ/œG=GzGUG1G‰G0G>GxGAGy�…�æ5Ÿ/œ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

>Ì �…�æ5Ÿ/œFÿF¸2016 �º�Ø'¨ 1 �D���‡Fû²FöFþ�¦���(5�F÷G^GwG•GGFþFøG�Fï�B6×G"4)�BFéG�FøFÔFÖ�S$�

G")E)FFçFö���‹FçG�FçFïF¹ 

>Ì2016 �º 3 �v 31 �¥#'�~FþG{GŠG•�g9×FÿF¸�S�º� �‡�šF÷ 3.1%�Q�•FçFö4,140 hGtGŠG{FøFúG�G�FçFïF¹

FãFþ�B6×G"FáG#�,FçFïFþFÿF¸�+�ïG{GŠG•H�4.6%�QH�Fø�˜2�*…5 /%H�6.2%�QH�F÷FéF¹ 

>Ì 8³��8xFÛG�2(#ØFÿ�B6×G")T�âFçF¸2016 �º 3 �v�Ž#'�~F÷�S�º� �‡�š 1.8%�QFþ6,210 hGtGŠG{FøFúG�

G�FçFïF¹�B6×G"FáG#�,FçFïFþFÿF¸2016 �º 3 �v�Ž#'�~F÷ 3,710 hGtGŠG{H��S�º� �‡�š 4.4%�QH�FøFúFóFï

G8G•G‰G^GwG•GGGEGŠGV8x5 F÷FéFÜF¸G8GcG‰G^GwG•GGGEGŠGV8³��8xFÛG�2(#ØFÿF¸�w��#”�CG"#.#äFûG�FêFÛ

1.8%�ö�aFçFö 2,500 hGtGŠG{F÷FçFïF¹G8G•G‰G^GwG•GGGEGŠGV2(#ØFþ��G�FÿF¸�zFû0[�Ó�v8x5 H��S�º� �‡

�š 11.1%�QH�FûG�G�G�FþF÷FçFïF¹�+�ï2N°2�-sGeGwG•G��±�œFú��G�G"0°6�FçG�FçFïH��S�º� �‡�š7.9%

�QH�F¹�M�‰F¸G8GcG‰G^GwG•GGGEGŠGV8³��8xFÛG�2(#ØFÿF¸�,FÝ)FFÝ#Õ�è�–7dFûFáG#�,FåG�FöF¸2016 �º 3 �v�Ž

#'�~F÷�S�º�š 2.4%�QFøFúG�G�FçFïF¹ 

>Ì2016 �º�Ø'¨ 1 �D���‡Fþ�…�æ5Ÿ/œFþ�p%�FÿF2̧015 �º�Ø'¨ 1 �D���‡Fø�šG	Fö 2.0%�öFþ 35 h 6,300

�SGtGŠG{F÷FçFïF¹FãFþ�X�ÐFûFÿF¸�+�ï2N°2�-sGeGwG•�,�\5 Fÿ�µG�G�FöFÔG�FëG#H�2015 �º�Ø'¨ 1 �D��
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�‡Fÿ -1 h 3,900 �SGtGŠG{H�F¹(ç5 �<GlGŠGFG•FÿF¸�+�ï2N°2�-sGeGwG•�,�\5 G"7VFßFø�S�º� �‡�š

11.4%�öF÷FçFïF¹FãG�FÿF¸2(5 1*4)5 �<Fþ�*�WH��zFû0d�D2�-s5 �<Fþ�,�WFâH�Fø�‚FïFú2(#Ø�S�BFû�"Fó

Fï�…�æ5Ÿ/œFþ2�.1*�ZFÛG�� �(G"�wFáG�FçFïF¹�\�D���‡Fû�²�óÌ�º�îFÜ/œG�G�Fï�g9×FÜ�S�º� �‡�š

F÷ 65%�ö�aFçFïFãFøFûG�G�F¸G{GŠG•�²�óÌ�º�îFþ�ó�XFÜ�,FÝ)FFÝ�*�WFçG�FçFïF¹�M�‰F÷F¸�©�‡3É�íFþ�È

 =Fÿ9×�FG�G�FçG�FçFïH��g9×Fþ-11%H�F¹2016 �º�Ø'¨ 1 �D���‡Fþ�‚0d2��ÜGlGŠGFG•FÿF¸�S�º� �‡�šF÷Fÿ

�*�WFçG�FçFïFÜF¸2015 �º�Ø'¨ 4 �D���‡�šF÷Fÿ�V�¼FçG�FçFïF¹�q�‹FûF¸�…�æ5Ÿ/œFþ�ž2(GkGŠGVGcG7GxG8

FÿF¸(ç5 �<GlGŠGFG•FûGlG2GXGG�s8jG"�lG�FçG�FçFïF¹�m�X�q�p°FÿF¸#Õ�è�–7dFþ��1*Fú��)¼G"�zFú0[

�IFøFçFö2.5%�Q�•FçG�FçFïF¹ 

>Ì � ��2�#ÝFÿF¸2016 �º�Ø'¨ 1 �D���‡Fû -3,700 �SGtGŠG{FøFúFóFïSRF Fþ�s8jG"7VFßFøF¸�S�º� �‡Fø�š

G	Fö�ó��FçG�FçFïH�+0.8%H�F¹ 

>Ì �\�D���‡Fþ�…�æ5Ÿ/œFþGxGGG=6õ4�2�#ÝFÿF¸�S�º� �‡�š26.0%�öFþ-1 h 4,800 �SGtGŠG{H�FãG�FÿG{GŠ

G•�g9×Fþ17 GgGŠGEGGG‰GkG2G•GV1Fû%&�\H�Fø�,FÝ)FFÝ8§--Fû�5�•FçFöFÔG�FéF¹�Y,�.�’�š"áFÿF¸2015 �º

3 �v�Ž#'�~Fø�šG	Fö�ó��G")T�âFçFö 2.5%FøFúG��M�‰F¸�M+á�,�\5 G"�µG��Y,�.�’�,�\"áFÿ 100%G"

2xFØG��È =G")T�âFçG�FçFïF¹ 

>Ì ²�/F÷FÿF2̧016 �º�Ø'¨ 1 �D���‡Fþ�…�æ5Ÿ/œFþ(ç�<%�G>GyGŠGe�•�“�(FÿF¸�S�º� �‡�š 4.6%�QFøFú

G�8 h 2,600 �SGtGŠG{F÷FçFïF¹ 

 

 

  

                                                        

1 G{GŠGxG•G>4 �D���‡G"�P1ßFû0£'ìF¹  
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Crédit Agricole S.A.'s financial information for the first quarter of 2016 consists of this press release and the attached presentation. All 

regulated information, including the registration document, is available on the website www.credit-agricole.com/Finance- and Shareholders 

under "Financial reporting" and is published by Crédit Agricole S.A. pursuant to the provisions of article L. 451-1-2 of the Code Monétaire et 

Financier and articles 222-1 et seq. of the AMF General Regulation. 

 

 

 

PRESS CONACT  

Louise Tingström + 44 7899 066995 

 

 

 

INVESTOR RELATIONS + 33 1.43.23.04.31  

Denis Kleiber + 33 1.43.23.26.78 Céline de Beaumont + 33 1.57.72.41.87 

Emilie Gasnier + 33 1.43.23.15.67 Fabienne Heureux + 33 1.43.23.06.38 

Vincent Liscia + 33 1.57.72.38.48 Aurélie Marboeuf + 33 1.57.72.38.05 

 

 


