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2016 °@" 1D %)) Y

\G>GyGSGeBRGRIGS Fp 6 6FU7+'gFd™ 1 D 1F,\G>GyGSGeFp S4R{{0GEEEIEESaRHBMTH M

@DTHG Fp s8jF, IG G=GzGUG1G%.GCUEAGNEAGYG[GGG%GpBUWGYFp "< 0

G=GzGUG1G%.G0G>GXGAGKSB.GCSS@BBE| GRONIGS Fp 6 6H 12 h 4,100 SGtGSG{H

/289 p% H71 h 5,900 SGIGSG{H 6&0 p#¥78 h 1,000 SGIGSG{H S° 1 §-3.1%H
1289&i, S <% H 13 h 9,600 SGIGSG{H 6&0 P20 h 4,700 SGIGSG{H S° % 3§-5.1%H

12&9(¢ <% G>GyGSGe » “ (B h 1,800 SGtGSG{H 6&0(¢ <% G>GyGSGe*®H(2 h 4,100 SGtGS
G{H S° t§ -0.2%H

HSRF FOFOFOF6Ry h 3,800 SGIGSG{IG \G>GyGSGeFp S4 (F(0 iIGeG{GFG5G=GVFp s8jFiFbH
h 4,800 SGtGSG{H

624:#Y « CET1 GzGEG&DH%H015 ° 3 v3§ +90bpH

*  G=GzGUG1G%.GOGAGEAGESY/0eEPOYF:

G=GzGUG1G%GOGAGHERIBYIGS Fp7H $x*WH S° t§ -9.3%HH
H 2/$xF0 1*Fa! 2... A
H $DFA&GFi)2
H GXxGGG=6064 2 #YFp fFUG P 6
H "<FU5 /% S4 Fp& 1
H $i/2F0 "FOFi \G>GyGSGeFp S4 (F(0 iIGeG{GFG5G=GVFp4

1&g p% H37 h 9,900 SGtGSG{H 6&0 pt#il h 9,400 SGIGSG{H S° f5-4.3%H
2#YH 31 h 7,600 SGIGSGHBRF G"7VFOF6 S° $5-0.1%H
GXGGG=664 2 #/t 200 SGIGSG{H S° 15§-15.6%H

2&9(c <% G>GyGSGe +“ (2 h 2,700 SGIGSG{H 6&0(¢c <% G>GyGSGe*HB h 9,400 SGtGS
G{H S° t3 -9.3%H
HSRF FOFOFOF6Ryh 100 SGIGSG{IG \G>GyGSGeFp S4 (F(0 IGeG{GFG5G=GVFBoRFeHy
SGtGSG{Fp s8j8 H (8 HH
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G=GzGUG1G%G0G>GXGAGYG%G>GyGSGe

> G=GzGUG1G%G0G>GXxGAGYEB.CIYGEERFPFP(¢ <% G>GyGSGe » “ (FYF 2015 ° @ 1
D fFp 12 h 2,800 SGtGSG{F0 PFcBoh 1,800 SGIGSG{F@FUG G FCFiFIFaFp SARYIF)SI/2FG
FiGA"GWG+-GGGEGSGVFp q4:18 FIG G GIG2GXGE 48880 SGIGSG{H G"*f OFCFIG FpF+FéF!

>l F&Fp 8 Fo! q -F060 €F¢FUFO30 —Fp"l fO[ IH $i/ce /IGGGeGzGQBWF runningF, IG G{GSG+G%.Gf
GQGFH FOF8FOF6 Y G 112&gF¢Fi(c <% G>GyGSGe «2@RGFC @ 1 D 1 38F+6 $xFG 12 h
4,100 SGtGSG{F+FcFiF*

>l 8F+FyF,2C G%o 22(5Y/02456U IG GXGTGSGYG%:G"G+G;G+G>4S6UF02s IFEG p% Fp * WH "I fO[
IG"7VFOFRB.1%H FYyF,G G 6 G")T aF¢Fi) 2H "M%U)b #. 65 Fp D 8 G"7VFOF6-0.3%H Fga FOF,
GxGGG=684 2 #YFU S° 13 GgGSGEGGG%GKkG2G+GV 6FoE8GEgOSSRE GG G%GkG2G«GVFi * WH
18.9%H FGFiFaFaF+%& ...FAG G FCFiFt

> ... &@5Y/eFyF, a)FFéG Y4 *3PFIG FUFUG G FéF, fFO 1*Fu )%G"4) BF¢G FGFiF1G8G+G%G "GWG*GGGEGS
GVFp8® 8x5 FyR015 ° 3 v ZFa 3G F04.4% Q *F¢F,8% G{GSGe g9xFyF, Fé 166F811% Q *F¢G
F¢FiF:

>l ... &5Y/eFp p% FyF, m X qp °Fp G FU(¢5 <GIGSGFG+Fp * WG"/6FOFOFy+3G FUFUF6FiFaFsFUG F, +
i2N °2 -sGeGWGs , \5 G"7VFOFSFIG FiG 2.0%F5.6% * WF¢G FeFiFt 2 #YFU § DFAG FiG FOH "

M%U)b #. 65 Fp B 8 G"7VFOF5+0.8%H F,GXxGGG=604 2 #YPEEF+ 26.0% 6H g9xFpl7 GgGSGE
GGG%GkG2G+GVG Fp * WH FgFUG * ce 5 +G"4) BF¢G FeFEBREF@YF, 1 D 1Fp(c <% G>Gy

GSGe « “ (FO PFéG ... @5Y/eFp $ Z (HFRS F{ ‘FOF6100%H FyF, S° t§ 4.6% QFp8 h 2,600
SGtGSG{F(4)F¢G FgFiF!

> \G>GyGSGeFyF 8 —F( | [FU2 » S4 G" WFcFOFUG F, " AF++- k2( » 8"aFU qG 9xFO5Y/te FpFo
FUFOF6FOG FéF!

> GKGyGgG+GEGSFUFOFOF6FYF \G>GyGSGeFpBEPA:B2GEGERMS5 © 3 vZ# ~Fp 13.0%
IG © 12 vZ# ~Fp 13.7%F0 PFGF6EQ16 © 3 v Z# ~F+ 13.9%F+FgFiF!

>TTLAC GzGEGS8Fp N [FyF 4: AGEGYGO .G"7VEQIEH °® 3 v 31 ¥# ~F+ 19.4%F+FcFiFIFAG FyF,
2019 ° @Fp IIF+4: AGEGYGO .G" uG F619.5%F@0; FAG Fiq* TLAC 0] 6G"*f OFéG FoF, \G>Gy
GSGeG"8 —FOw <Fl'g FO'gFiFEG X DF+FéFt

> GzG"GzGQGFGHEHBESBHF!

> G=GzGUG1G%:G0G>GXxGAGYG%.G>GyGSGeFp v - 6GKERGEG BGvF 31 [E#F€Fh \G>GyGSGe

FpG "GWG*GGGEGSGV VFi#'3BB0 hGtGSG{FU4)F¢F, 6x $Fp <#Y «+ 2(5 FO PFEG 6x tFp2(5 1*
4)Fp2x4#8 FyF2015 ° 3 v Z# ~Fp 1,040 hGtGSG{F( PF¢E{40 hGtGSG{F+F¢FiFtv-6= 5

H Z2 OE FGKGSGVGCcG7GxG8F1684 FEG G;GqGhGMGYG%:G @ G2G-Fa5G0GEE8S QI g6 H Fy
W% t.FG" 2.5 , & VGIG"GSF¢G FgFiF!

> G=GzGUG1G%:G0G>GXxGAGYG%G>GyG3BaBh ZRLi$I/ck /ByFEFOw IG - NG[GQGVG}GSG=
FOFUFOFS6GEGYGO .Fg Z < .FOG FlFnGtGSG{%& \8 G"1*4)F¢G F¢FiF!



G=GzGUG1G%GO&AGXGAGY

>P016 °@" 1 D 1Fp2 »1V/2G" &0!FéG FiG FOF, GWGMGYG=G%GyGcG5GSGAGYG"1Y6xFaFéG G=GzGUG1G%G0
G>GXGAH#.Fpv)~z FU 2016 © 5 v 11 ¥Fa6aFUG G FcFiF!

>1 (¢ <% G>GyGSGe «“ (F¥ h 2,700 SGIGSG{F+FcRiEL6 °@" 1 D tFp )YFOFyF, 2016 © 2
v 17 ¥F0S$I2FAG Fi\G>GyGSGeFp2(« S4 (F(018 FpGIG2GXGG s8jFU uG G FSFOG FaFeG"™ fFZG
FoRO15 °@" 1 D 1Fp 1/2) YFe $3QFéG FaFgFy4: )F+FYFOG G FEGH#F!

> G=GzGUG1G%.GEFH*ERBATIFUFAG 2 .FPGAGGGVFp P 6G"% $xFoFcFIGA"GWG*GGGEGSGV g4:1 8

FyF,\D tFpG Fp(c <% G>GyGSGe +“(F( 4 h 4,800 SGIGSG{FpGIG2GXGG s8jG" IG F¢G F¢FiF! f

FOAFRS * 5 «F06F8FR2016 °@" 1 D tFp ... &5Y/ceFp4d) 7V ¥Fi FOF G=GzGUG1G%:G0G>GxGAGY

S.AAFYF \D #F0 ... @5Y/ceFUG Fp $ Z (G"0£ VFéG FpF+FyFUFRF, ... 25X008F8 @Fp )v:F0 A

FEeFB4A\G" WFAG FGFiFFaG G FpO[ 1 IG | q -FeFy!“66 €Fp30 —Fp"l fO[ IH $i/ce IGGGeGzGQGWEF,

DVA runningF, IG G{GSG+*G%.GfGQGFH FUFOFOFS Y G 12&gFéG FaF, 6&0(¢ <% G>GyGSGe » “ (FyF, S °©
1 8F+ 9.3% 6FgFUG3 h 9,400 SGtGSG{F+F¢FiFt

>l #FcF, O $Fp 6&0$xFU Y4FYF, W IFp D 1 0'iFp - ¥G"2FéG FpF+FyFOG G FEG#FIFGFIFUG FaFp X
DFOFYF,2(+ S4 (F(018 Fp o Y$xFUGeGWGG s8jtBwitch 1 FU66FEG < VFOFp) ¢F, ... a5Y/ceFd P
FCFO/0eFOFil%2(Fp w v < %F,2 .FPGAGGGVFp * WH FU pG G F6FUG FéF,G FiF, " M%U)b #. 65 Fp °6&
D )r8 FU uG G F6FOG FiG F+FéF!

> 6&0(c <% G>GyGSGe « “ (Fp § -FyF,G=GzGUG1G%CRG:FPBASEE[GGG%GpGUGYFp IG G" o TFgFo
FUG F,FaG FyF, M4SFp ! 4560Fp )va* WG" UFp4S6UFp 0 )V4F(G FOF6/6FOG FGFiFIFEFUG FAF GXxGTGS
GyG %G G*G;G*G>456 UHL-AB \7*GXGTGSGYG% G G*G;G+G>4S6UFpG H Fp7H $x600 \SH

GtGSG{H Fo \° @Fp q 6FR G,VFp Y <FGw 206F0G G ++8% 4S6UFpd6H -1 h 7,500 SGtGS

G{H FyF,GOGIGQGVG%:G<GqGDGXxG+*G>456UFg S6U5 /%GCGSGaGRLEU BEIG SIS A

SGtGSG{H FUG F6F8/6G G G F¢FiF?

>| FAFpGaGFG[GGG%GpGUGYFp "< 6FyF # ~Fp T7'FG | #” CFp pF+ M ™5 O[FOFUG G FéF'5 <Fp fFUG

* WFOG FOFOF,GXGTGSGYG%G G+G;G+*G>456UFp 1 C8 FUG G G{GSG+Fp261°iFg © +3E iFU)FFOF6FO
G FéFLfFOF, Y <FGw 206Fg 0 iFG § - 6Fp9%G G FyF, 2 C8% FG7i0{Fp < AG" «F&G FOFIFUG M

%oF+F,%Ys 0 AFpW- Fy2 /E5 /% | F(s8jG" IG FgF6FOG FéF:

>l 2F8Fp ! 4S6UF+F, 01*F( )¥G"4) BFGG FGFiFIGXGTGSGYG%0GG+G;G+GELSBUESBME %G GWGe
GGGEGSGV8:&3 QH 0] O v8x5 Fp10.2% QG" G H G"0°6 FGFOF, FIFpG{GSGe g98B Q *F¢G
FGFiFt M %oF GOGXG_GyGIFyF, 1 C8 ¥FAG{GSG*FaG8G+*G%G GWG*GGGEGEGURE F2HG FiG
QFgFUG G FeFiFR2(#@4 #Y4S6UF+FyF GOGnG*GUG1F(188 HGIGSG{Fp2(5 v °8 H (¢8 H G"0°
6 FGF, Y <Faw s8jFOG FUFUG G Fé4 #Y2(#@G" QG F¢G FeFiFt + —7d4S60F+FyF, ,0d! FUS©

t 8F+ 11.8% QG"4) BFGF,2 -43&*E 65 4S6UFy1 °6&F+ 2.7% B6xF¢G F¢FiFt S6U5 /%GCGSGaGG4S
6UF+FyF \D 1fFp~2*...5 /%G8GXxGFG[GSGEGUG*FUF, S° 1 SF+RB@&EIFp90 hGtGSG{FaFOFO
0°6 $x E =Fi4)F¢G FGFiFt + «83 4S6UF+FyF G2G*GcGWF,+R'5 UF, IG 5r4(FpGecG/G2GXGGG q -FU + ce
FO GF2016 °@" 1 D tFpGGGVGWG=GOGqGSGWG%GCG/G2GXG*GG ! Fp gRIFBPUG §
G FGFiF?



>l > ! 4S60UFpFaAFOFCFi 4 ¥FaFy 9FOF, GAGSGKGZGSGVG%:GIG*GMGSFy 6&0 p% G"+#F YR 5 «F¢G F¢FiH
800 SGtGSG{H F*

> 2/F=FyF2016 °@" 1 D 1Fp 6&0 p% FyF, S° $&§F+ 4.3% 6F0 3FPG G G F¢FiF!

>l 2 #YFy $ DFAG G FFiFFaG FyF, "M%U)b #. 65 Fp s8jG"7VFRFBEddgic Ambition 2020
PlanFAF( "FOF6F,&i8 Fp Q *FgGOGIGQGVG%G<GqGDGXxG+G>4S6UF+Fp 72()E)FFOG FUFUG G Fé 6 G")T aF¢G
FGFiFIGXGTGSGYG%G"G*G;G*G>456UFp 2 #YFyF, "M%U)b #. 6300 BERFRG{ 6 aF¢G FgFiF!

> GXGGG=684 2 #YFy ,FY)FFY 6 aF¢FoF, °66GgGSGGHBY 095G SGEGGG%GHGEGY@VH 1

D t3F+ 12 GgGSGEGGG%.GkG2G*GVFp 5 *H FgFUG G FGRIEIRERIE ¥BJF, 1 D fFp 17
GgGSGEGGG%GkG2GGYBRRERGGG%GkG2G+GVH F,A36 X&) EYGHEG GG %GKkG2GGVF( PFCFS
GgGSGEGGG%GKG2G*GVH F, "2 *... RA%ASEESIGEGGG%GKG2GGYF ITRIBFGEGGG%GKG2GGVH F, |
G GCG/G2GXG*GG ! B5 GgGSGEGGG%GkG2GGYMgEREEGGG%GKkG2G+GVH FuFu + Fp! 4S56UF+0b
G G G FgFiF!

>R016 © 3 vZ# ~F,G=GzGUG1G%GOCSBMPRGYSA Fy fFa | [FOFUG F, 624:#Y <« CET1 Gz
GEGSFR15 © 12 vZ# ~Fp 10.7%F, © 3 vZ# ~Fp 10.2%F0 PFGF40.8%FgFuG G FcFi

> G=GzGUG1G%COBATHKCIBIGYGSGeFs |FREL6 © 3 vZ# ~F+ LCR GzGEGSEID%G"2xF@
G FeFiFt

> G=GzGUG1G%.GOBBKENAGY 4 v 30 ¥# ~F+F 140 hGtGSG{Fp pG%6x I .w $I/ccGeG{G>Gw
GnH GEGYGO .Fg Z <« .HE3%G" 6 ¢F¢G FGFIFIG=GzGUG1G %GNG FEREHERY GO .FIG RiFthGt
GSG{%&\8 G"1*4)F¢F,G EIF h 5,000 SGtGSG{%& \Fp3a *Fp(*GWGy Fér 1 Fp$i/oeG" 6 ¢F¢G Fe
FiF?

> q<FOF, "~ $( FU G ¥FCFi $ 6 2 ¢F 6FGFRG=GzGUG1G%G0GSAEPSHU4:#Y GZG GZGQGFG %Gz
GEGSF{R16 © 3 v Z# ~F+ 4.4%2F+F¢FiF!

&k $xG%o#" C$x2 8

>P016 ° 2 VF,G=GzGUG1G%:GOSAGHEAGNS ° BFp° FA FReD e tFAFp% iG) YG" 4 ©

4 )FF+$1/2FcG FGFiFiFaFp e tFyF, 0 Fp&k $x2 SIESRH Fp (5 F+Fp )¥G"00 oFéG G FpF+FéFt

2015 °@Fp & TFYF,% tIFp 2 FO PFGF@&.3 F+FgFiFt\G>GyGSGeFp zO[ E &kFReD m 2F( vG

) G#F+FOG FéF!F¢FiFUFOF6F, G=GzGUG1G%:G0G>GxGAGYRYSFGF ) BBCE(BcFOFOG FéF! z

FUCSR @ tFpGoG+*G*"GSGEGQGeFyF,5 /% A DpBoFPFIG FoF@rime A UFaFU 5 ZFAG Fa015
9F(1 G G G G F¢Fiekom FU A UF&F¢F3,000 &kFpFOFf V550 &kH FReD m 2F=FyF, 0 Fp&k
$x2 B8FgFOFO!F+Fp \G>GyGSGeFp zFu e8YFa1"'8YH FAG FyF,* (IG ¥4SFp< 60 €*...FgFp %

! G{GSGXG4GD 1G" P1RFGOL'IF!

2 ECB FUG F&FpG Fu ° mFGFi _ Fii PFéG G=GzGUG1G%SBGHBERGYFOFOIEDC G Fh8x5 '6#.Fh M — IFI654 F6G G6
G=GGGKGSGFGqGSFp8 4:#Y 7VEUGIR RF( 15 GgGSGEGGG%GKG2BBE/* WRHF(ST FGFi $ 6 2 GFi 6FSFRFECB Fp

71 G" S fFgFGFOF ,G=GzGUG1G% GG FBRGNRYG>GYGSGe /£ v ,Fp4:#Y 7VF(664 FAG0 GgGSGEGGG%GKG2G-GVFp s8jG"
FOFL



1YFp pF+"l FAG G FéH F( vG ) G G FEFFAFOFCFI5 O[FU e8YFp pFiSyatEdc Ambition 2020
PlanFAFp p >FgFUuFoF6FOG G FpFUFOG G FEFFEFUG FiiF,88 " MFp JFcFOG:GAGXG*GGF, D(UF+FyFUFR )4
G"9xG G O[(0F2FGcFd1 1'FéG FY O#.G%GAG*GeGWG2G0G+GG e iF, C !G Fp £0d « 22(F, IG 2F6Fp ... &Fp
83 Fi E UFéG ¥F»Fp"©3 F+FéF!

0''GGG?GFGsGSGy

2016 °© 5 v 19 ¥ ° 42)r HG_GxH
2016 °© 5 v 27 ¥ 4A\- FA ¥

2016 °© 6 v 21 ¥ 4A\-v ¥

2016 © 8 v 3 ¥ 2016 °@" 2 D 0%l
2016 © 11 v 8 ¥ 2016 °@" 3 D 101%i”2
Disclaimer

This presentation may include prospective information on the Group, supplied as information on trends. This data does not
represent forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, §10). This
information was compiled from scenarios based on a number of economic assumptions for a given competitive and
regulatory environment. Therefore, these assumptions are by nature subject to random factors that could cause actual
results to differ from projections. Likewise, the financial statements are based on estimates, particularly for the calculation
of market values and asset impairments. Readers must take all of these risk factors and uncertainties into consideration
before making their own judgement.

Applicable standards and comparability

The figures presented for the three-month period ended 31 March 2016 have been prepared in accordance with IFRS as
adopted in the European Union and applicable at that date, and with prudential regulations currently in force. This financial
information does not constitute a set of financial statements for an interim period as defined by IAS 34 "“Interim Financial
Reporting" and has not been audited.

Throughout the document, data on 2015 results is presented pro forma: transfer of CACEIS from Asset Gathering to Large
Customers, transfer of Insurance Switch from the Corporate centre to Insurance and reclassification of the contribution of
the Regional Banks under IFRS5. Within Crédit Agricole S.A., “Retail banking” now covers only LCL and International retail
banking.



G=GzGUG1G%GOGAGKEABY

- . Change
(in millions of euros) il Ungtmysmg e Ungt:tzyslng Un;:;'g 1ing
Revenues 3,799 4,194 4,359 4,384 (4.3%)
Operating expenses excluding SRF (2,975) (2,975) (2,978) (2,978) (0.1%)
Single Resolution Fund (SRF) (201) (201) (175) (175) +14.9%
Gross operating income 623 1,018 1,206 1,230 (17.2%)
Cost of risk (402) (402) (477) (477) (15.6%)
Operating income 221 616 729 753 (18.2%)
Share of net income of equity-accounted 123 123 112 112 +9.7%
entifies
Net income on other assets - - (2) 2) nm
Change in value of goodwill - - - - nm
Income before tax 34 739 839 864 (14.4%)
Tax (12) (238) (288) (297) (20.0%)
zlaeIL u:){c)zg(tai (:::)Sm discontinued or held for i i 347 (18) -
Net income 332 501 898 549 (8.7%)
Non-controlling interests 105 107 114 114 (6.1%)
Net income Group share 227 394 784 435 (9.3%)

* \D fFp"I fO[ IFO66FGFS Y G 1/2&gH 2016 °@" 1 D 1FPGGGWG2GWG%GeGzGIGGTGSGEGBSFHEEGWG2GW

>P016 °@" 1 D FFp pp8b FYF 2 .'6#. »FPGIG2GXGG s8jH6 h 8,300 SGtGSG{H G" uG¥d

h 9,900 SGIGSG{F+F¢FiFFaG FyF, ... @5Y/eFUG w8*FGF2ARSEH600 SGtGSG{H Fa30 —Fp Of

VFp Y G 1/2&gH $i/ce IGGGeGzG@BRUNNIngF, |G G{GSG*G%.GfG@@EPB iSGtGSG{H FIG FOF6 M
4S%& ...FAG G FGFiFFAG G Fp"| fO[ IG"7VFRFoF, 46 1F§9,400 SGtGSG{FgFuG GHFHES ° @

1 D tFpp% Fy 43 h 5900 SGtGSG{F+F $i/ce /GGGeGMBAGMIMINgF, IG G{GSG+*G%GIGQGFFIFd
FOF6Fp Y G i/2&g <F+Fy43 h 8,400 SGIGSG{F+F¢FiFF¢FIFUFOF6F, 6&0 p% Fy S°© 1458% 6

Fg § D$xF+F¢FiFt

> 22#9¢yF, "M%U)b #.65GFpD 8H 2 h 100 SGtGSG{H Fp s8jG" wFaFb h 7,600 SGt
GSG{FgFUG G F2FTE' °@~ 1 D tFp 2#YFyF FaFp8o% FpY GI/2&g F+FyS° 1 &F+
6 F¢G FgFiF!

> GXGGG=6064 2 #YFyF, S° 1 3E5.6% 6Fp 4 h 200 SGtGSG{F+F¢FiFF4G FyF,GcGWG+GG \ /EFpGXGT
GSGYG% G G+G;G+*G>456U IG G2GMGXGOFp "2 *...5 /% E &kF+FOG GOGBGGG%GUGSGIGVF+Fp 8)F$x 5+G" ol
FéG G FpF+FéFIFGFIFURORBFS @~ 1 D tFpGXxGGG=664 2 #YFyF, g9x3pGgGSGEGGG%.GKG2G-GVFi



A)F¢F FAG Fy S° 1 5F+ 12 GGSGEGGG%GKG2GGVFp 5 *F#FFGG G FcFi

>1 Y, .’ g9x 2FYF.8 IG 5Y/ce66Fp)rG{GSGe g9xFB.5%H015 © 3 v 31 ¥# ~F+Fy 3.6%H FQ

%& \FEG 154 hGtGSG{F+F¢FiF"l ,\5 FOG FOFOGIG GSFAG FiY, . 'Fp §"aFy52.6%F+F¢FiF! M

+4,\5G" UG G FgF, Y, .’ \"aFyF, 2015 °© 3 v 31 ¥# ~Fp 72.8%F0 PFGF88.5%FaFuG G F¢
FiFL

>P016 °@" 1 D iFpa (24:#Y &kFp(c <% = “ (FyF, 1 h 2,300 SGtGSG{F(4)F¢G F¢FiFFa
Fp pFOFYF, + +83 4560H zFIG"G*G=G%:GCGAGFG%.GcGH/EDGFHFRASHF, IG S6U5 /%GCGSGa
GG4S60H zF(+- -34G{GSG+f ! HFUG&P0O0 SGtGSG{FU pG G G FéFFUFUF, \G>GyGSGeFp S4 (F
(0 1GeG{GFG5G=GVFp M#'FaFcF6/06RS'Fi5 «F( 6F6FR 1 (8®FUG G F, ... &5Y/ceFp $Z (Fy M)

Of VFAG FoFOG FeG#F!

>l 2 [F+FyF ,G=GzGUG1G%GOGAGHGIEG ° @~ 1 D 1Fp(c <% G>GyGSGe «“(FyF,2 h

2,700 SGtGSG{F@FUG G F¢FiF2 .'6#. »Fp s§jF, ... @5Y/eeFUG Fp4A\5 F $i/ce /GGGeGARQGWEF,
runningF, IG G{GSG+G%.GIGQGFFUFUFp s8jFI68FEG Y G i/2&g <Fp(¢ <% G>GyGSGe » “ (FYF, ... ®5Y/ce
Fp $ Z (F,$i/ce IGGGeGzGQBWMFrunningF, IG G{GSG+G%.GIGQGFFIFOFOFS Y G 178 CRD"™

1 D tFp 4 h 3,500 SGtGSG{F( PF¢Eth 9,400 SGIGSG{F+F¢FiF!

GKGYGQgG*GEGS

>P016 ° 3 v Z# ~F G=GzGUG1G%GOGGHRPAGYSFYF 2015 © 3 vZ# ~Fp 10.2%F2015 °

12 vZ# ~Fp 10.7%F0 PFGFA0.8%°FoFUG F FiFp 6 24:#Y «CET1 GzGEG8F( o IFAG G F¢FiF1\ D
tF0 CET1 GzGEGS8F s8jG" IG F¢Fi zF80% FyF, —7d (5 F+&BS FU63FEG uG % Fp Q M3 Gg

GSGEGGG%0GkG2G*GVH F+F¢FiF?

> e0f «7ud:#YGzGEGPF2016 © 3 v 31 ¥# ~F+ 19.3%F+FcFiF!

> G=GzGUG1G%GCBHAEEGAGYGZGQGFG%GzGEGSFYF, "~ $ ( FU G ¥F¢Fi $ 6 2 ¢F( 6EOFOFGF,
° 3 vZ# ~F+ 4.4%'FgFaG G FGFiF!

! G{GSGXG4GD 1G" P1RFGOL'IF!

2 G=GzGUG1G%:GOG>GXGAGYFp £4S v ,F, * p < %F,GCG/G2GXG*GGG%GXGSGGG"7VFRFL

52016 °@" 1 D 1Fp+% FpXDG"uGF!

4 ECB FUG F&FpG Fu ° mFGFi _ Fi PFéG G=GzGUG1G%SBGHBERGYFOFOIEDC G Fh8x5 '6#.Fh M — IFI654 F6G G6
G=GGGKGSGFGqGSFp8 4:#Y 7VEUGIR RF( 15 GgGSGEGGG%GKG2BBE/* WRHF(ST FGFi $ 6 2 GFi 6FSFRFECB Fp

71 G" S fFgFGFOF ,G=GzGUG1G% GG FBRGNRYG>GYGSGe /£ v ,Fp4:#Y 7VF(664 FAG0 GgGSGEGGG%GKG2G-GVFp s8jG"
FOFL



v:6

> G=GzGUG1G%G0G>GXGAGYG%:G>GyGSGeFpG GGG GG B E SCGA# 'S Fy™ 580 hGt
GSG{IG ° 3 vZ#~Fp 1 ™420 hGitGSG{Fl PFCFF6 ° 3 v Z# ~F+Fy)r8 1 ™630 hGt
GSG{F+F¢FiFt

>] 6x TFp <#Y o+ 2(5 FO PFEG 6x 12(5 1*4)Fp2x4#8 FyF2015 © 12 v 31 ¥# ~Fp 1,080 hGtGS
G{IG ©° 3 v 31 ¥ ~Fp 1,040 hGtGSG{F( PFcF2F6 © 3 v 31 ¥# ~F+Fy 1,140 hGtGSG{
F+FcFiFFaG RBFL5 °© ZFUG 60 hGtGSG{Fp Q *F, ° 3 v 31 ¥FUG Fy100 hGtGSG{Fp Q *FgFuG
G FéF!

>| OE FGKGSGVGCcG7GXxG8F(684 FEG 0U 0% IG GFGOGSGIGQGVG" uG 2016 2 BFRjF31 ¥
~F+ 2,510 hGtGSG{FQ4)F¢F )r%: . »FIR.5 ,2xG"GIG"GSF¢G F2Fii3 °© 3 v 31 ¥# ~F<Fy 2
.2xH F200 0% G GfGOGSGIGQGVIHE OE FFYF, p ,5Y/ceG Fp8xFa5 G"7TVFR%- T . »F50%
G" (G G F¢FiF1\G>GyGSGeFoG=GzGUG1GHABIFSGHEAGR GzGEG8RU16 © 3 v Z# ~F+
110%G" V GG G F¢FiF!

>P016 °@" 1 D % pFiF,G=GzGUG1G%G0G>GXGAGYG%.G>GyGSGeFp zFus$i/ce [FYF, w IG - NG[GQGVG}
GSG=FOFUFOF86GEGYGO .Fg Z < .FOIG FAR)r&GtGSG{G"1*4)F¢G FcFiFIG=GzGUG1G%GUG>GXxGAGY

[F+FyF GEGYGO .FOG MFhGIGSG{%& \8 G"1*4)F¢F,G BIF,h 5,000 SGtGSG{%& \Fp(*GWGy Fo

34« Tier 1 Fp$i/eeG" 6 ¢FGG FeFiFIG=GzGUG1G%.SOGERMAGY 4 v 30 ¥#' ~F FiFp 140 h

GtGSG{Fp pG%i6x T w 2(5 1*4)GeG{G>GwGnH GEGYGO .F6Z%G Bt FcG F¢FiF!



4560 9 61

1. GcGWG+GG \ EFpCEEEHEIEEGIBH;GG>H

(in millons of euros) Q1-16 Q115 g
Revenues 835 922 (9.3%)

Operating expenses excluding SRF and transformation plan (642) (644) (0.2%)

SRF (18) (12) +32.5%
Transformation plan (12) (8) +50.0%
Gross operating income 165 258 (35.9%)
Cost of risk (22) (48) (53.1%)
Pre-tax income 143 210 (32.0%)
Tax (53) (78) (32.6%)
Net income 90 132 (31.7%)
Non-controlling interests 5 6 (30.8%)
Net income Group share 85 126 (31.8%)

>LCL FOB6FCFOFYF, 1 C8® G" P1RF@FcFi A5 Fiw GEGS5GO N + %.5*Fp WF-F, P8 —Fi
1*FG ! 764G")T aFcFoFOG FEFIFAG B4 © 3 v ZFUG 2016 ° 3 vZG F+Fp2 °6&FpG{GSG-
g9%xFp8.9% Q IG 83 8xFUG 2(#@Fp 7.0% QFgFOFO +FYFu B6xFUG AG FUF+FéF!

>P016 © 3 v 31 ¥# ~FpG{GSGs g9xFyB015 © 3 v 31 ¥ ~Fp 919 hGtGSG{Ep14 © 3 v 31

¥# ~Fp 894 hGtGSG{F( PF¢F®F4 hGtGSG{FeFUG G F¢FiFFaFp B6xFyF, + iGIEBGH3 vFQ

S°% 6.1% QF2014 ° 3 vZFUG 2016 ° 3 vZG F+F+11.2% QH Fg 0 |G GGGpGSGyGaGFG[GG ¥
FAG{GSG+H S°&0% QH FU $ ZF¢G FcFiF:

>l iFOF2016 © 3 v 31 ¥# ~Fp8 8xFUG 2(#BFyF2015 © 3 v 31 ¥# ~Fp 1,708 hGtGSG{F,

2014 © 3 v 31 ¥# ~Fp 1,646 hGtGSG{Fi PFCFBF61 hGIGSG{Fo + ceFl Q *F¢G FCFiFIG8GG%G GW
G*GGGEGSGVS® 8xFUG 2(#DFyF, ,FY)FFYO[ O v8x5 H1$.2% QH FOFAG# ,F&G Bi®% QFp 968
hGIGSG{F+FCFiF: M2QE6 © 3 v 31 ¥# ~FpG8GCG%G GWGGGGEGSGVS: 8xFEW B(RDBYF,

v 31 ¥# ~FOG 3.2% 6Fp)r8 793 hGtGSG{FgFuG G F¢FiFIFAG FYRRE%H IG 22( ™0 H-

18.6%H F(664 FEG g9xF s8jFGFi Y <Fuw # CFUG GIG2GXGG s8jG" WFAG F¢FiFt U %oF+F #0 & —7d
2@FY\D 1F0 1.7% QG"0°6 FcG FeFiF!

>P014 °FUG )FFR2x *5 <#" CFp pF+F G{GSG+Fp261°iFg © $3E iFU--FGFR Q *FcFoFOG EEK:

Fy ©@&7FF, + iIG{GSG*G%GkGSGVGCcG7GxG8Fp (3LEFRF+261°1Fg © $3E iG"0°6 F¢G FGFiFiFaFp -FY
FyF, ,0d83 "O “F05 IG™(FOFi  LCL Fp8 —FQ' $xF0! %e5*Fp MASF+FEFFAG FyF, + iG{GSGs

g9xFp + ce QH FaFpw Fp B6x"aFpG @ H 'FOUF6FUFUG F,FaFg6er+ + iG{GSGe g9xFp w GEG5

1 %H GcGWGGGBI0B&H 12 vZ# ~IG 2015 © 12 vZ# ~Fp X BH F!



GOF9.3 GKkG2GG\2@i6 © 12 v Z# ~F+ 6%F0 ?4)H'F,IG 1 °66F+ 1 C8 Fp 1.5% QG"4) BF¢
G F¢FiFStPategic Ambition 2020 MTPFAF(0°3UFAG FOFOG GLBDMRIFEYF, \G>GyGSGeFp%& E Y
Fp4) BFOG FOF683 Fp Al °G"9xG G ++ 6FU +FOFIFOG G FéF:

>LCL Fp2016 °©68EFp5 /% )Y4FyF # ~Fp5 <#' CFp pF+FaFp2 °6&Fp 01*Fu )%FUG s8iG" w
F&G FGFiFt

>P016 °@" 1 D 1Fpp% FyF, S° t§  9.3% 6Fp 8 h 3,500 SGIGSG{FoFUG G F¢FiF! p% FyF,

\D #F0 4 h 5,300 SGtGSG{FgFUFA4Fi(¢c5 <GIGSGFG+Fp 6 aFUG +FYF s8jG" wF2GIF;FiH

@ 1 D tFy 5 h 3,800 SGtGSG{H F!G{GSG+F68FEéG 1’ <% FyF,8 5 <Fp 6 aFeG{GSGe g9xFp
QFOG G *WF¢G FcFd16 °@" 1 D fFyS° $38F+(U 40 GgGSGEGGG%.GkG2G+GV 6H F* iFQF,
2 2#YFYF,0[Ov8x5Fp GH 2015 ° 3 v 31 ¥FUG2016 © 3 v 31 ¥G F+F+11.2%H Fg8 1"&i

2-588x5 IG UFp < U8x5 Fp5 <* WG"#.#aF( ZF»F( 6 aF¢G FGFiFY(c5 <GIGSGFGeFyEQ16 ©

@G ,FY)FFY } SFOFAG F&G G Fg £ «FAG G FEBIF,° BFQOFy 03?FéG Fg iG G G FEED16 ° F"

1 D $FpmXqgp°FyF,0E Fm X gFU Y <FGw 26Fp s8jG" wFAFIFIG F, S° 1Fp 3 h
8,400 SGIGSG{FUG n 6FgFBGh 8,200 SGtGSG{F+F¢FiFl#F¢cF,\D tFp UFp m X qFyF, S°
1 §F+ 01*F0 N&AFCG FgFiH —7d m X qF8I8% QF, « U'd#.F, 61 »F,IG -vm X qFU 4.2%
QHF!

>ISRF Fg $8 0£#1604 Fp2 #YG"7VFOFi 2 #YFyF6 h 4,200 SGtGSG{Fg ,FY)FFY (F(35DF&G G
FcFi016 °@~ 1 D tFyS° 1§ 0.2% 6H F! $8 O£#IF1604 FEG ) 2 Fy 1,200 SGtGSG{F+F,
SRF 2 #YFy 1,600 SGtGSG{F+F¢BM5 °@" 1 D IFyF FiGFIG 800 SGtGSG{Fg200 SGtGS
G{H F*

> GXGGG=Fy ,FY)FFY JFcFR'6#.FAG POEICH"” 1 D tFpGxGGG=604 2 #YFyF, S° t§
53.1% 6Fp 2,200 SGtGSG{F+FcFiF:

>l 2 /F+FyF GxGGG=6064 2 #YFp + ce 5 *F@2 #YFp 6 FOG FOEGG Fp p% 6G" (FO/6FOFaFgFyF+
FYG F&GH#F+F¢FiFIFGFIFUIRIBP,. @ 1 D fFp(c <% G>GyGSGe«“ (FyF, S° 3  31.8%
6Fp 8,500 SGtGSG{F+FgFiF!

>LCL FyF,Bkategic Ambition 2020 MTPFAF(O G Q019 ° @Fp% TH FUG B3.5%FpGAGGGV 5"aH
6 GKG2G-G\IB%G "2xFBG <% "aH G"& 1 FCFOFOG FéF!

b 0£4860Fp + iG{GSGe g9xG"G FEFAO0L'IFGFi w GEG5GO - ¥Ft
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2. \7GXGTGSGYG%G G*G;G*G>

>P016 °@" 1 D 1Fp\4S6UFp((cet@-@yitmes«((FyF, S° tFp 2,700 SGtGSG{F0 PF¢Fo
5,300 SGtGSG{F+F¢FiF?

Tax (43) (46) (7.8%)
Net gain/ (loss) form held-for-sale operations - (15) nm

Net income 80 51 +56.3%
Non-controlling interests 27 24 +11.6%
Net income Group share 53 27 +96.0%

>GRBEMBREBE+FYF GIGXCOBYGIBU 1 D 1F0 0 )¥4G"4) BFGG FGFiFR016 © 3 v 31 ¥# ~

Fp83 8xFUG 2(#@FyR015 © 3 v 31 ¥F@ 3G F63.0% QFp)r8 988 hGtGSG{F+F¢FiF!G8GCcG% G "GWG*GG
GEGSGVFp8?® 8xFUG 2(#@FyF, \D 1FpFiG G Fu 0G FCFRFUFOw 206Fg S° 1Fp 0 YuG"#.#4Fg

FéG Y <F( $3Q 6 =F0G FUFUG G FéF,#0 & —7dFg 22( ™M®Bp6 QFUFAG# ,FAG F6 S° 13§

2.3% QFp 619 hGtGSG{FEFUG G F¢FiF1\D 1FpG8G*G%.G"GWG*GGGRBSEVS8&H FyBL ¥#

~F+4.2% QFp369 hGtGSG{F(4)FcG FcFiF!

> G{GSG+ gIxByE% QG"0°6 FCFi + iG{GSGeF ,FY)FFYFAGH# FAZDES © 3 v 31 ¥# ~F+Fy 1
°6&F+ 1.5% QFoFU®@38 hGtGSG{F+F¢FiF!

>l 2 [F~FyF,GIGXG_GyGIFyF,G{GSG+Fi PFEG 8x5 Fp2x4#G")T aF¢G FCFiF!

>R016 °@" 1 D 1FPGIGXG_GyGIFp p% FyF, S° 1354.7% 6Fp 3 h 9,800 SGIGSG{FaFuG G F¢

FiF(c5 <GIGSGFGFyF, Y <Fu5 <#' CFg q f, 8® G"G FaG 't o { IFGG G s8jG" wF4G FcFiF: f

FOF,\D tFpmXqp°FyF, 2015 °@V 1FpG8GCG%G GWGGGGEGSGVE® 8xFUG 2(#DFp +5 v °Fi
FOY <FG $3Q 6 =G" zFUO[ IFgFCFOF, S° 3 9% 6FgFGG G FeFiF!

>BRF G'7VFOR016 °@" 1 D fFp 2#YFyF,S° t3 0.5% QFp2 h 2,500 SGiGSG{Fg
FUG F G9GXG_Gy6H§%FoFOFO 62SF+FYG GAGGGYV §"4G")T aFéG FaFgFSRFFNMGARAIEFGIGX
G_GyGIFp\D fFpD 8Fy 800 SGtGSG{F+Fc¢FiF!

>P016 °@" 1 D 1FPGXGGG=654 2 #YFyF, S° $F[9,900 SGtGSG{Fi PFCEB.5% 6Fp 8,500
SGIGSG{FoFUG G F¢FiFY, .’ §"aFil3.9%F+ 6 FcF, ,\"aFy 45.6%Fg (FuE =G")T aF¢G FcFi
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H M+4,\5G"uG HF'Y, .’Fpv °8 Fy ,FY)FFY 6 aF¢G FcFiH 2016 °@” 1 D 1FyS° i
&F+ 17% 6H F!

>l 2/F+FyF, S° 1 3F+0bFi\D 1tFpG9IGXG_GyGIFp p% OFJF,GXxGGG=604 2 #YFp 6 6Fg 2 #Y
Fp ,FY)~G FUG FOF6%& ...FAG G F¢FiFtF¢FiIFUFGFOF, (¢ <% G>GyGSBr s  (RgF, 1 D tFp
3,900 SGtGSG{Fi PFcEB00 SGtGSG{F+F¢FiF:

>R016 °@" 1 D 1FpGIGXG_GyGlG%G>GyGSGeFp(c <% FyF,\ £4) P1R( VG"GgGSGGFoFéG Fo
5,300 SGtGSG{F+F ,G2GMGXGOFIFUF4G G=GzGU&AIRGCRB>GXGHGSGe * “ (Fy1 h 2,000
SGtGSG{F+F¢FiF!

> \G>GyGSGeFp UFp+«¥E &G F,\D 1Fy8pl1*Fi )¥%G" N +F¢G FcRE16 © 3 v 31 ¥# ~Fp

83 8xFUG 2#@FyR015 ° 3 v 31 ¥ ~Fp 132 hGIGSG{H G8G+*G%.G"GWG*GGGHESBESSFp

G{G" uG H F( PFGE?PL hGtGSG{H G8G*G%:G"GWG*GGGHGS BREEBEIG" nG H G"0°6 F¢G FGFiFiFa

Fp 6 aFyF, zFaImp YFOG G G FpF+FgFiFiFaFh YG"Y G 1/2&gFcFigs 8xFUG 2(#OR¥A5 ° 3

v 31 ¥# ~Fg $3QFéG F@.6% QF+FcFiFFAG FYGKGSGWGGWF+ Q *FgFiG M %oF+F,G6GFGeGVF+Fy 6 aFcG
FcFiH GAGGGVIxFpGXxGKGSGGFp 6 aH Ft

>R016 © 3 v 31 ¥# ~FpG{GSGe g9xFyEQ15 © 3 v 31 ¥illFp 104 hGtGSG{F( PFcBE® hGt
GSG{F+FcFiFUF,Imp YG"7VEBHBQF=+FCcFiF!

>P016 © 3 v 31 ¥# ~FpG{GSG+F( PF&G 8x5 Fp2x4#8 BB hGtGSG{F+F¢FiFt

> \G>GyGSGeFp UFp » ¥ E &KFp p% FyF,G=GzGUG1G%G0G>GXGAGYG%GE6GFGeGVFaG=GzGUG1G%G0G>GXGAG)
GXFp 0 )¥4FU zF0 $ ZFGFOF, \D $Fy 2 h 2,700 SGIGSG{Fs +Fy 6 G")T aF¢G FcFiF!

>P016 °@" 1 D fFp )r<%FyF, S° 13 14.9% QG"0°6 F¢G FcFiF!

>P016 °@" 1 D $FPGXGGG=634 2 #YFyF, S° 1F[5,000 SGIGSG{FUB5.0% 6Fp 4,200 SGt
GSG{F+F¢FiFt

>| 2 [F+FyF, \G>GyGSGeFp UFp « ¥ E &kFp(c <% G>GyGSGe +“ (F2616 °@" 1 D tFQ
1,500 SGtGSG{FgFUG G F¢FiIFIEQEEP,@" 1 D 1H 1,200 SGtGSG{Fp t »H FJFRS " 5 +FQ
BFBFRG=GzGUG1G%G0G>GXGAGYG%GOGYG "GYGOFp | (B®FIG G s8jG" WFAG FGFiF!
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3.  2(#024 #YGaGFG[GG
> AS6UFOFYF, 2(#@4 #YF, —7dF, IG G4G5GYGGG%.GIG[GFG0G+*GVFU UG G G FéF!

>] 2(#04 #Y8 1G 2(5 v °8 H (¢8 H FbGUGSGMFIFYF, GOGnG+GUGIFIG G Z2( “0° IG 2 Z2(#PFoGOGFGO
FbGFGUG2G-GVGgGABOGITFHI-CAF, IG SBI FMH FOFUFAG 2(#24 #Y8 Fa2(5 v °8 H (¢8 H Fb
28 FU uG G FOFOG FéF*

>D016 © 3 v 31 ¥# ~Fp2(#@4 #Y)I8 FyF, S °Fo FeGzGgGyG")T aFcF,FUG PM3,970 hGtGSG{
F+FGFiFIGOGNG-GUGLFYF, \ D 1880 hGtGSG{Fp2(5 v °8 H (¢8 H G"4) BFGFG 01*G")T AF¢G FeFiFt

#0 & —7dFy\D 1F0g9xFp 16 hGIGSG{QG"0°6 FCF.G FiF,\D 1FPGAG5GYyGGG%GIG[GFG0G*GVFp2(
#D4 #Y8 Fy 1,483 hGIGSG{Fp E =F+ 6 G"& —F¢G FCFiFFAFOFCFi 62SFpFOFR )Y4F+FyFOG G FeFiFUF,
144 hGtGSG{FPGIGSG?GQGVFa!m pFpGIG2GXGG s8iG"4JFaG FaFaFyF+FYG FEGH#F+FGFiF!

>P016 °@" 1 D 1Fp\4S6UFp(c <% G>GyGSGe+“ (FyF,S° t§  10.3% QHSRF G"7VFRFg

10.9% QH FI8 h 7,900 SGtGSG{FgFuG G F¢FiFiFaFp B6x"aFyF ,GOGNG+*GUG1F{( PFéG G=GzGUG1G%.GOG>GXxGAGY
S.AFp-W'aFp 6 aH S°Fp 78.6%F( PFGFR016 © 3 v 31 ¥# ~F+ 74.2%H FOG G s8jG" wFaG

FcFiH FEFUG BB, SGIGSG{FpGIG2GXGG s8jH F!

>| 2(#@4 #Y4S6UF+FyF,GOGNGGUG1Fp2(#298K®B MGBtGSG{G"2xFBG FGFiF\D 1Fp2(5 v°

8 FyF 8 —F( 62SFpFOMAR8 hGtGSG{F+F FaG Fy Y <FGw #” CFp pF+FpGIGSG?GQGVE&ENpFp
GtGSG{FpGIG2GXGG s8jG"I6F6Fd 5G FOG E =F+FéFF¢FIFUFOFOF, 2(2aI6#Y8IRYR, 31 ¥#

~Fg 8GF60.2% QF, O° F3F+ 12.4% QF@FUG G F¢FiFt\D $Fp2(5 v °8 H (¢8 H FyF,GxGTGS
GyG%oGIG>GoG*GVF+FpGXxGGG= G4JFp N +G" [FOFi w #2CHGIESG{G"0°6 F¢Fi 2 C8 GIG>
GoG*GVF(G F6F6FaG# ,FAG G FGFiF! #F¢F,2(5 v °8 H (¢8 H FyF, p@8t HBBFSG{H FeGVGzGFGGXxGS
_ H 70 hGtGSG{H FaFp6&F+4: BFUG "GWG+GGG")T aF¢G FGFiF! ce0£2(3 YFB FbFy « ¥Fi#a

F¢G FéF:
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>P016 °@" 1 D $FpGOGNG-GUGIPP%H 8 -4A & (Fii2s IFEG 4S (Fp M7V SH F+Fp(¢ <% FyF,
S° 3 1.4% QFp1 h 2,700 SGtGSG{F+F¢cBRF G"7VFOFi Q «"aF{R.5%F+F¢FiFi(c <% G>Gy
GSGe « “ (FyF, \G>GyGSGeFp — w"a * WFp s8jFIG @FL5 ° @~ 1 D 1Fp 9,800 SGtGSG{F P
FGF®,200 SGIGSG{F@FUG G FGFiFt\D $Fpp% Fy S° 1 §F+3.2% 6FgFUG G FeFiFiB00 S
GtGSG{FpGIGSG?GQGVFp s8jG"7VFRFg 6 G")T aF¢G F¢FiFt 2 #YFyF, § - 4@Fp2... AGI.BH-cFo
OFgFUG G FeFiFFGFIFUFOFOF, GAGGBMIYAGIFG Fo't o SFp9xFO E =G™)T aF¢G F¢FiF!

>C3C5E3EEEHUBIRRFEBGRERAIS6 BFyF31 W ~F+2(#04 #Y8 FU 1,483 hGtGSG{F@FuG G F¢Fi
FUF 8% FO700{Fp < AG"FoG F&G FaFgFOFUF6Fiw #' CFg m X qFp *3PFUG FOF6 s8jG" WFAG FgFiFt
2016 °@" 1 D tFp(c<% G>GyGSGe«“(FyF,S° 3§ 21.8% 6HSRF G"7VFRE®.7% 6H Fo

FUG G FgFiFt

>-72ddS60FYF, Z ,G%9% @7€ —7dIG T —7dFp o )vFa FOF 2016 °@" 1 D Fp-7dqp
°FU 89 hGtGSGFeFUG G FgFiF!

>l 2 -93&*E —7d4S60Fy @ QF+F¢FiFt—7d q p °FyEQ15 °@" 1 D fFp 66 hGtGSG{Fi PF¢Fo

67 hGtGSG{ F+F¢FiH 0&' IH F12 848*E —7dFp4 #Y2(#@8 FyR016 © 3 vZillF+S° 13§

2.7% QFp 2,613 hGtGSG{FgFUG G F¢FiFIGIGSG{2(5 Fy S° #.3% QFp 2,127 hGtGSG{FeFiUG M

%oF, GtGYGQGVG%GXG*G= °GcG/G+GB¥E YR 488 FIGIG SG{F+ FGFiF!GtG Y GQGVG%GXG+G= °GcG/G*GWFYF,
\D fFpv°8FU 2015 °@" 4 D 1Fg 3G F6“G FOFgFUGL9.2%G" (G F2016 © 3 v 31 ¥

# ~F+Fy4 #Y2(#08 Fp18.6%FeFuUG G F¢FiF!

>] 2 -938*E —7d4S6UFp v °8 H (¢8 H FYF,GcGWGGGE+RBIGSG{G" uG FA0 hGtGSG{F04)F¢G F¢
FiF?

>l t+ —7d4S60FyF, -7dqp°FUS° t&F+ 4.9% QFgFUG FaFgF+8 —F0 1*FU G G"4) BFGG F¢

FiFCAA FYFL'Argus de l'assurance FOG G F,GCGWG+*GGFp T G%o U & —7d436FpG"G*GIGEGSsG0

GWGSF(4EG G G RFIB ° 4 v 8 ¥ /?2FPGUGSGMH F*,0d ! Fp G Fy 2F6FpGIG>G0oG*GVF+4) BFAG

G FGFiH +- 34 -7dFU S° 3 10% QF, B O$x Of —7dFU 8% QF, 1 C G &4 -7dFU 24% QF,3°
G%op " 0 GIG>G0G*GVAY QH FIGAG*G"G2G+GIMGZGHEGH FyF,13 08 Fp JF¢FO 5 DG" o TF¢

G FCFIFIFAG FYF,G_GEGcG1GIF(FhBDF&FEFiF!

>l Z .G%9x @7€ ~T7d™*...~7d /K/-7dGIG>GoG+GVF-FJF °@" 1 D 1Fp-7dqp°FUS

° % 5.6%QFp7 h 9,200 SGIGSG{FoFIUG G FEFZ G%9x B7€ —7K /-7dFp—-7dqp°

FyF, K/—7d _ FUFaG# , zFgFuG 18.9% QFgFGG G FCFiF! . **... ~7dFyF GcGWGGGF+Fy 01*F+F¢FiFUF,
\ ¥F+Fy5L IF¢G FeFiFt

>P016 °@" 1 D 1Fp-7d4S6UFp(c <% G>GyGSGe «“ (FYR h 6,700 SGtGSG{F+F¢FiFFaFp p
FOFYF FAG G F+GAGSGKGzGSGVG%GIG-GMGSBWiEciFAGpaRIFU nG G F6FOG FéFFaFp80%
Fp Y G 1/2&g <Fp(¢c <% G>GyGSGe *“ (Fy 3 h 1,400 SGtGSG{F+FcRFI6 °@" 1 D fFpp

1 2015 °@FpOeiiH 1CUa-7dIG T —7dFPC~Z G%9x @7€ —7d /G &-7d /.**... =7dCsFUG C~ 1 —7dC+G Fp&a
3?F0 FO,0d | 4S60F+Fp IFRS F( 6F6FR —7d q p °Fp ( mF?

2 G_GEGCcG1G9F:

SH1308+ 2#Y +mXqH/-7dqp°H 1-7d<H F!G_GEGcG1GIF:

14



% FyF, S° t&F+ 7.2% QF@FUG G F¢FiF:
6.3% QF@FUG G F¢FiF!

IFOF,

2 #YFYF, S$ O£#1FQ "FOF6 S° 1 3F+
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4. S6U5 /%GCGSGaGG

>P016 °@" 1 D }FOFUFAC SHIG/MHEIEREEEEIS6UFP(c <% G>GyGSGe « “ (FYF, S° 1Fp
6,800 SGtGSG{F( PF¢Esh 2,900 SGtGSG{G"0°6 F¢G FGFiFIFaFp X DFOFYF, \D HRF G"#.#4
FoFéG (¢ <% G>GyGSGe » “ (AN000 SGIGSG{FU puG G F6FOG FéH S° *EH00 SGtGSG{H Ft

> FAG GF+Fp D 1Fg ]JFUEACF FyF2016 °@" 1 D tFOG{GSGs) BF+0°6 $xF90 hGtGSG{

G"4) BFéG 0 )VaFgFUG G FGFiFFAG FyF, S° 1 8FE5.9%Fp Q «F+FOG F, 2F6FpGIG>GoG*GVFpG FU

"IF0+- -34G{GSG+f ! H S° t3§ 29.2% QH Fg \G>GyGSGeFpGcGWG+GG \ £Fp - NG[GQGVG}GSG=
HL5.6% QH FUF&G# , zZFgFUG G FGFIFIFGFIFUFOFOF,'0#. "2 *... ™M#Y g9xFyF GecGwGGG \ £Fp - NG[GQGVG}
GSG=H0.5%H Fo+- -34G{GSGe f ! H+12.0%H Fp 1*Fa )%FU $ ZFGFoB016 v 3 vZ# ~F+ S

°% 4.1% QFp719 hGtGSG{FaFuG G F¢FiF! ...#.$xFu /EOAFYFAG G F+Fp D 1Fg $G G FéF FiG FiG Fp
g9xFyGcGWGGEIF, G2GMGX&DRB, UFp1V \F(BOY%F+F¢FiF?

>ICACF FyF, ,FY)FFY ¥4SF+Fp2(5 1*4)G" | IFcF6FUG F . GWG2GR IG G8GSGGGVGXGOF+Fp# ~Fp8x5 !
FO «FOF6B016 © 3 VFOGGGhG2G+F+8x5 w °OE#IFO%T mF¢G FgFiFt

SICACF F§2016 © 5 v 2 ¥FQF, E &kFp FCA G"G-G=FUGCcG5GWGSGXFp S#Y5 /% ERS-ROG
Fb2 pG" 6 ¢FGFiIFAF@G"$12F¢G FGFiF!

>P016 °@" 1 D tFp CACF Fpp% FyF, S° tFUG 6 G")TA&F¢F6 5 h 1,700 SGtGSG{F+F¢
FiFt 2#YFUS©° %3 1.3% 6Fp 2 h 7,900 SGtGSG{FgFUGALF FyF, ,FY)FFY "a4G"5
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*FCFSFOG FéF! q <FOF GXGGG=604 2 #YFJF, GOGBGGG%GUGSGIGVFP2 » £ Fp S4 $x 5 +G" zFGO[ IFBFCFo
S° t&F+  43.9% 6F@FUG F, FY)FFY + ceF( 6 aFgFOFOG FEFIGOGBGGG%GUGSGIGVFD Y, .’ §"aFyF,
06&F+ 1.7 GKG2G+GV 5 *F@BA6 © 3 vZ# ~F+ 8.4%FoFUG M %F+F,Y, .’ \"aH M+a,\5

G" UG H FP9.2%F+FCFIBACF Fp(c <% G>GyGS3Ge « “ (FyR015 °@" 1 D iFp 5,300 SGIGS

G{F0 PFGFb h 600 SGtGSG{F+F¢FiF!

>ICAL&F FpGXxGSGG )V:RByB 14 )FF+ Q «FCFOF, 2016 © 3 vZ# ~F+S°3%  1.9% QFp151 h
GtGSG{F04)F¢G F¢FiF2 vZ C.'FyR015 °@" 1 D tFUG 2.8% QFp 163 hGtGSG{FgFuG G F¢
FiF"IFOGCGWGGGF+88--Fi G FUObBEEF® 3 vZ# ~F+S°8  4.4% QFp105 hGtGSG{G"0°6
F¢G FgFiF?

>ICAL&F Fp p% FyR2015 °@" 1 D tFUG 2.5% Q *F¢Fd1 h 3,000 SGIGSG{F@FuG G F¢FiF!
2#YFUS©® t3 4.2% 6Fp 7,900 SGIGSG{FUFUG M %F ,GXxGGG=604 2 #YFy F&&B88kd aF¢

G FGFiFtFGFiIFUFOEBE&F Fp(c <% G>GyGSGe » “ (FYF, S° & 53.4% QFp2,300 SGtGSG{FgFu
G G F¢FiF:
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5. £8

>|+0884S6UFp 2016 °@" 1 D tFp(c<% G>GyGSGe+“(Fy 1 h 6,300 SGtGSG{F+F¢FiFiG{
GSG*G%.GIAM@FHw s8jH+900 SGtGSG{H Fp Y G 1/2&g <Fp(¢ <% G>GyGSGe « “ (FYF, " M%U)b
#. 65 H SRFH FO66FE® h 2,500 SGtGSG{Fp2 #YG" uG E6h 5,400 SGtGSG{FgFUG G F¢FiF!

> GCGIG2GXG*GG | FyF, Y G i/2&gF¢Fi(c <% G>GyGSGe «I (R(5,100 SGtGSG{ $ ZFEG M %oF+
H015 °@" 1 D tFy 1 h 8,600 SGIGSG{HF,2(sw IG 22(5Y/0e4S6UF1,300 SGtGSG{FgFu
G GF¢FR915 °@” 1 D fFy 1 h 3,000 SGtGSG{H Ft

+ 8% 4560Fp ceO£

! G{GSG.G%GIGQDB¥AGUNNing FUG VY G i/2&gF!

>|+0884S6UFyF, 2016 °@~ 1 D tF0 12 h 2,000 SGtGSG{Fp p% G"G FiG F¢G F¢FiFIG{GSG+G%.Gf
GQGF IGDVA running FUG Y G 1/2&gF¢Fi p% FyF, § -Fp iFcFO w #' CG"#.#4F0F, S° 3§
14.3%" 6Fp 12 h 700 SGtGSG{F+FcFiFt

>P016 °@" 1 D 1Fp22C |1@Gz2K5¥ee4S6UFp p% FYF, 0 )%G" VFAFi S° 1Fa 3G Fo
16%" 6F xVA Fp Y G i/2&g <F+Fy 13% 6FgFUGIO0 h 2,200 SGtGSG{F+FcFiFt

! G{GSG-G%GIGQDWAGUNNINg FUG V G i2&gFt
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>P016 °@" 1 D 1Fp2R¢ww I8G22e5WeedS60UFp p% FYF, 5 h 900 SGtGSG{FgFiUG G F¢FiF:
DVA Fp s8jG"7VFOFi p% FyF, S° 3§ 25.6%" 6HXVA G"7VFRE®.0% 6H Fp4 h 9,600 SGIGSG{
F+FGFiFt

>l .FFOGG p% F¥ h 1,700 SGtGSG{F+FcFiFFAG FyF FAG G F-Fp D 1F@ 3G G Fg Q *F+FéFUF "I
FGO0G FcFOw 26H5$x)T 6Fg § - 6HFp (G"WFaFi S° 1Fg 3G G Fg 6 aFgFuG G FéF! |FOF,

\D 1tFp 72(5Y/e4S6UFp p% FyF, ! q -+~ /Fy q$IF+FOFGFIG FpFpF, S° #Fp 9,300 SGtGS

G{F0 PFGFB900 SGtGSG{F( 6 aF¢G F¢FiF:

>i . F$lloeF+FyF,G=GzGUG1G%.COBBHFGAGED ABCP?0E F$ilceF+ z ¢ IFeFcFo z_$x ... )G")T
aFGF GtGSG{ Fo . FFpS$I/dF+ a#(” 2 )F,Jumbo GIG "GSGWGEIGHGWAI"™ 4 FeFUG G FGFiFiG
FiF,\D fFOFyF, 10 6Fp L 6G" 6 ¢FCFIFaFeF+G>GXGSGGjG*GVIFIHGWGG=FAG G FEFG=Gz
GUG1G%GOGEBXEGHEYF GcGWG*GGFPGIGAGGMGSG_GSEGIGEELZFGcFOFOG F&!

> kbbFgFcF6 *FO E =FOFOG 1’ g+t »£+8H VaRHFyF,\D 1F( 1,300 SGtGSG{G Fg V %FcG
FGFiH S° fFy1’F+ 900 SGtGSG{H F:

>P016 °@" 1 D 1FPpGCG/IG2GXG*GG ! Fp p% FyF,G{GSG*G%.GIGQGFFp SRjGB 7V Fof,

D tFg3GFdn6FeFUG 5 h 2,600 SGIGSG{F+F¢FiFIGGGVGWG=GOGqGSGWG%:GCG/G2GXG*GGFp p% FyF +R'5
UG G2G*GcGWFPGCG/G2GXGGGF $1#0 6 XF, IG m X qFp8 F+Fp 0 )Y4G0FEB0 SGIGSG{Fgz

FUG G FcFiFt _ 5Y/e4S60Fp p% FyF, $3Q PIRF+FOG S° 1Fp X BFU +FYFORI® A)900 SGt

GSG{F0 6 aF¢cG F¢FiF!

> G=GzGUG1G%.GOB-GYEABH UGCG/G2GXE«GRI" 1 )G")T aFéG Fo 'FiF, GcGWG*GGFPGEGGF
G?GSGEGUG*G%G{GSG*FUF6FOFSG z _$x ... )G" ,FY)FFYT GFp6-BEFG=GzGUG1G%GAIBEGXGAGY
FYF, z ¢ [FaFcFO7A 1430 ™4S60Fp2(5 1#8+Fy a#i™ 13 )FUG ™ 3 )G F,GeG{GFG5G=GVGCG/G2GXG*GG
1%2(* FpGIG*GUGSGVG%:G0GzG*GFGqGSF@REEHEY a (G FoFiG FiG 803 F¢G FeFiF?

>|+08834S6UFp 2016 °@" 1 D tFp 2#YFyF,"M%U)b # 65H  SRFH FOFOFOF&Fph
2,500 SGtGSG{Fp2 #YG" pG Boh 1,100 SGIGSG{FeFUG G RfHFE °@~ 1 D fFy 9,000 S
GtGSG{IBRF G"7VFOFi\D 1Fp 2#YFyF,S° $8F+  0.5% QFg 6 F¢G FgFiF?

> GxGGG=6064 2 #26¢6.° " 1 D FF0 G Fo Q *F¢G FGFIFFAG FYF %Ys G%.G:GGAS6UFp3a e, \
5 Fi604 FEG-1 h 2,200 SGtGSG{Fp 6 12 #YH (¢8 H FOG G G FpF+F¢FiH S° 1Fy 3 DFA&GFaD
SGtGSG{H F:

>P016 °@" 1 D fFpa (24:#Y &KFUG Fp <% GEG5GOFyF, S° fFp 6,400 SGtGSG{F0 PFcFo
6,200 SGtGSG{F=+F¢FiF?

>l 2(#04 #YGCGSGaGG4S60RER)S, FYF GIGSG?GQGVFp *3bFg fFUG 5 < * WFgFOFO#' CFp WF+ EFR

! G{GSG*G%GIGQBW¥AGUNNing FUG Y G i/2&gF!
2 3%HCP G4G5GOF!

% 3%H GVGNGKG*G%GCcG/G2GXG*GEGqGYF!
4 %HCACIBF!

5 3,H Air Finance DatabaseF!
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6 FFi )¥4G"4) BFGG FCFiFIGIGGGVGUGIGEDEDPYR vZ1IFg$G F6  7.7%0Fp)r8 2 ™
3,230 hGtGSG{FEFUG G FCFiF12(#@'6#.8IF§6eF+ 1.3% 6 aFcF61 ™4,770 hGtGSG{F+FcFiF!

> p% FR2.1% 6FOFOFOFSFYF,2 #YFp 6 aFU/BF6FS 5G FOG G FuF+F¢FiFIFAGADEIS Fy(c <
% G>GyGSGe « “ (Fp Q *G"4) BFGF FAG EB00 SGIGSGHRF G"7VFRBEB00 SGtGSG{H FgFuG G F¢
FiF?
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6. GAGSGkGzGSGVG%.GIGGMGS

*  FRUH4,000 SGtGSG{HBEEFCRU IG C3S Fp&i5 H1.,800 SGtGSG{H F*

>P016 °@" 1 D tFpp% FyF, 2015 °@" 1 D 1Fp -4 h 3,700 SGtGSG{F0 PFgFsh 600
SGIGSG{F+F¢FiF! p% FOFyF,2 .'6#. »F0 F@ h 8,300 SGtGSG{Fp s8jR015 ° @Fp(¢ <% FQ
6OFGFo ... 25Y/ceFUG w8+RcHi 5,600 SGtGSG{Fp4A\F, G 1,900 SGtGSG{Fp$i/ce IGGGeGzGQGW
H015 °@~ 1 D tFy -3,100 SGtGSG{H FU uG G F6FOG FéF!

> p, 466 IG GVGzGFGGWGSFEFcFoFpG=GzG UG BIEIGHGRGAGPGAGGGVFYF, S°
Fp4 h 3,700 SGGSG{FiPFeF6h 600 SGIGSG{Fi O iFcG FCFiFIFAG FyF, ... 25Y/ceRUG Fp
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5,600 SGIGSG{Fp4A \FUG FOF6%&. ...FAGIF,300 SGIGSG{Fp2 #YG" P1RFoREHB © 3 VFpGA
GWG-GGGEGSGV q4: 18 G" zFU#.#4FoFEG G FpF+FEF M %oF, a (22(1G Z < .$1/0eF654 FEG 2(5
1*4)GAGGG\EEB) SGIGSG{* WF¢G FcFiF!

>Bwitch FPGAGGG8Rjeh —7dFPGOGIGQGVG%G<GqGDGXG*G>456UG Fp I-th \G"1vEBEF SFt

GSG{F+ 6 F¢G FgFiF!

>P016 °@" 1 D tFp 2#YH SRFFECBFCRUF,IG C3S Fp&i5 G"7VFRH FyF, S° $3F+6
FGFOFOG FéF!

>P016 °@" 1 D tFpa(24:#Y E &KFUG Fp(c <% «*“ (Fy 800 SGtGSG{F+F¢FiFFaG FyG Fo
G G F, GAGSGkGzGSGVG%:GIG*GMGSF+0£ VFAG FiIGtGSGWGJIG8&KFUG Fp $ Z (Fp § -FUG G G FpF+F¢FiF:

>l 2/F+FyF2016 °@" 1 D tFp(¢ <% G>GyGSGe «“ (FyF,2015 °@ 1 D 1Fp -4 h 7,700
SGtGSG{F0 PFeBoh 8,200 SGtGSG{F+F¢FiF$i/ce IGGGeGzGQGWF,G "GWG+*GGGEGSGV g4: iF, IG ... &5Y
1oeFp4A\FOFOFOFS Y G 1/2&gFéG FoF (¢ <% G>GyGSGe « “4F 600 SGIGSG{F+FcFiF!
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G=GzGUG1G%G0G>GXGAGYG%G>GyGSGe4 ) &'l

>P016 © 3 v 31 ¥# ~Fp\G>GyGSGeFp8® G{GSGe g9xF{A30 hGtGSG{F+Fc¢FiF2(5 1*4)F66FcF6
FyF,G8G+*G%.G "GWG*GGGEGSGVFp8? 8x6,F$B, RGEIIG{F4)FcG FgFiF:

* O] IFOF6FOFS ¥ G 12&gH GGGWG2B\G" g!-H Ft

>P016 °@" 1 D tFpG=GzGUG1G%GOG>GXGAGYG%.G>GyGSGeFp pdry%, &H IE h

5,900 SGtGSG{F@FUG G F¢FiFt\D fFp X DFyF.2 .'6#. »FpGIG2GXGG s§Hh 8,300 SGtGS

G{H FU uG G F6FOG FiG F, \G>GyGSGeFp AG"2F¢F6FOG FEGH#FL! q -FaFy!“66 €Fp80% H GAGSGKGz
GSGVG%:GIG*GMGSF+0£ VFAG Figl/ce /G8Ge@nGFVEC  IG 22(5Y/02456UFpG{GSGG%.Gf

GQGFH FyF, S° tRh500 SGtGSG{Fp2 #YF0 PF¢B{R00 SGIGSG{FeFuG G F¢FiFFAG G Fp"l fO[ |
FOFOFOFS Y G 1/2&gF¢Fi\ | 456UFp p% FyF,\D 1FOFyS° f3F+  4.4% 6FgFUG G FgFiFt

>P016 °@" 1 D FFp 2#YFOFYF,"M%U)b #. 65H SRFHGF[2 h 3,800 SGtGSG{Fp b
8 FU UG G F6FOGF2Bl5 °@~ 1 D tFpD 8Fy 2 h 2,600 SGtGSG{HSRF G"Y G I2&gF¢
Fi\D 1Fp 2#YFy 06 F¢FoFOG FgFiFt

> GXxGGG=664 2 #YFy S° 1 $MA:8.9% 6F+F¢FiFIFaG FgP16 °@” 1 D 1 'Fpg9xFUS° £
' Fp 34 GgGSGEGGG%:GkG2G+6\BUTFFZEG G G%iGkG AB-GYGFBEGGG%GKkG2GGVFgFUG G FEFFAFp 6 a
Fy"IFOF, GcGWG*GGFpGXGTGSGYG%:G G+G;G*G>456UFg "2 *...5 /%4S6UH "IFOGOGBGGG%GUGSGIGVH F+88--F+FGF

! G{GSGXG4GD 1G" P1RFGOLTFL
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> 2/F+FyF2016 °@" 1 D $Fp(c <% G>GyGSGe «“ (FYF, VO°Fp"I fO[ IFp V G 1/2&g F=+
Fy12 h 4,100 SGtGSG{FoFUG F, S° f3&F+ 6 G")T aFcG FeFiF!

G=GzGUG1G%GO0G>GXGAGY ... &5Y/ce

> ... 5Y/ceR3E6 ° @ 1 D 1F0O2FoFp! (5 F+G"GWG*GGFpFeG Fi B6xG"4) BFEG FoFOFO S$
G")E)FFGF6 <FGG FGFiFt

>P016 © 3 v 31 ¥# ~FpG{GSGe g9xFyF, S° 1 5F+ 3.1% Q *FGF64,140 hGtGSG{FgFUG G FgFiF:
F&Fp B6xG"FaG# ,FCFIFpFYF, + iG{G8G% QH Fg "2 *...5 /9642% QH F+FéFt

> 83 8xFUG 2(#@Fy B6xG")T aFFl6 © 3 vZ# ~F+S° t3 1.8% QFp6,210 hGtGSG{FgFuG

G FCFiF B6xG"FAGH# ,FCFIFPEQES © 3 v Z# ~F+ 3,710 hGIGSG{H S° 1§ 4.4% QH FoFUF6Fi
G8G+*G% G "GWG*GGGEGSGV8x5 F+FéFUF, G8GCcG% G GWG*GGGEGSGVE® 8xFUG 2(#BFyF, w #” CG"#.#4F0G FéF
1.8% 6 aFGFd 2,500 hGtGSG{F+FCFiFiG8G+G%G "GWG*GGGEGSGV2(#@Fp G FyF, zFGO[ O v8x5H S° %

§ 11.1% QH FOUG G G FpF+FGFiF! + 2N °2 -sGeGWGG + eFl G G"0°6 F¢G FGFiH S °7.9%

QH FL M %oF,G8GCcG %G "GWG*GGGEGSGVS: 8xFUG 2(#BFyF, ,FY)FFY#0 & —20EGPaGHVRAG FOF,

# ~F+S°8 2.4% QF@FUG G F¢FiF:

>P016 °@" 1 D 1Fp ... &5Y/eFp p% FyRO15 °@" 1 D iFe &G Fo 2.0% 6Fp 35 h 6,300
SGIGSG{F+F¢FiF!FaFp X DFOFYF, + i2N °2 -sGeGWGe , \5 Fy uG G FoFOGIEGH#HZ™ 1 D
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$FY-1 h 3,900 SGIGSG{H Fi(¢5 <GIGSGFGeFyF, +i2N °2 -sGeGwGs , \5 G"7VFRFg S° 1§
11.4% 6F+F¢FiFIFaG FyF 2(5 1*4)5 <Fp * WH zF(0d D2 -s5 <Fp , WFaH Fg ,FiFG2(#@ S BFQ "F6

Fi ... @5Y/eFp2 .1* ZFUG (G"wF4aG FeFiFI\D $F0261°1FU/ceG G Fig9xFU S° $3

F+ 65% 6 aFCFiFAFgFAG G F,G{GSGe261°1Fp 6 XFU ,FY)FFY * WF¢G FCFiF! M %oF<F, © +3E iFp E
=Fy9x FG G F¢G FGFiH g9xBI%H R016 °@" 1 D 1Fp,0d2 UGIGSGFGFyF, S° % 3F+Fy

*WFGG FCFiF(BR15 °@" 4 D 1 &F+Fy V Y%FcG FeFiF! q <FOF, ... ab5Y/eFp 72(GkGSGVGCcG7GXG8
FyF.(c5 <GIGSGFG+FUGIG2GXGG s8jG" IG F¢G F¢FiF: m X q p °FyF #0 & —7dFp 1*F0 )¥G" zFu0[
IFBFCF®.5% Q *F¢G FeFiFt

>l 2#YFyF,2016 °@” 1 D %F0 -3,700 SGiGSG{FgFUFSRF Fp s8jG"7VFRFegF, S° 1Fg 3
G F0 6 F¢G F¢FiH0.8%H F!

>l \D 1Fp ... ®@5Y/ceFpGXGGG=604 2 #YFyF, S° 126.0% 6Fp-1 h 4,800 SGtGSG{H F4G FyG{GS
G+ g9xFp17 GgGSGEGGG%\FKG@MEW ,FY)FFY88--F( 5 «FcFOFOG FEFL Y, . ' §"aFy15 ©

3 vZ# ~Fo 8GFo 6 G")T aFGFd 2.5%F@FUG M %F, M+4,\5 G" uG Y, ., \"aFy 100%G"
2xF@G E =G")T 4F¢G FgFiF!

> 2/F=FyF2016 °@" 1 D 1Fp ... @5V/ceFp(c <% G>GyGSGe « “ (FyF, S° 1§ 4.6% QFgFU
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Crédit Agricole S.A.'s financial information for the first quarter of 2016 consists of this press release and the attached presentation. All
regulated information, including the registration document, is available on the website www.credit-agricole.com/Finance- and Shareholders
under "Financial reporting" and is published by Crédit Agricole S.A. pursuant to the provisions of article L. 451-1-2 of the Code Monétaire et
Financier and articles 222-1 et seq. of the AMF General Regulation.
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