X
CREDIT AGRICOLE S.A.

+iFyF,,e1 FOG G Crédit Agricole SA 2015 °@" 4 D % 1iFp'0AF+FOGF,,el FOG G N eFUFéG FoFp!IFOFUFOFSF&FD ¥ 1 Fp '0AFG f
>FGG FéF1$2*OFUFOG  ceFaFy,el Fp N eF( ‘FO0Z5 G"FU82FOFOFIFGG FéF

2016 © 2 v 17 ¥>I GpG-GyGSGFGs

2015 °@IG 2015 °@" 4D 1)) Y

& 1 FAG FiG=GzGUG1G%GOG>GXxGAGYFp Fa&

21 A860Fp )Y FRITAGH, FAGHTISIFRD ) YR+ FRITREFH0 GtGSG{GIGGVFp4A I46HH
GKGyGgG+-GEGSFpO{IIFUG ""F+qG Fu5Y/eG>GyGImeifts 62 G ER U005 SREACEBHES SHESEBERD
024:#Y « CET1 GzGEGSH! %RFCASAHH.7%HH
G=GzGUG1G%GOGAGHEIMF (0 iG"% aFé + CFUG FUGeG{GFGSBE=GVFy
3fi A 6F@2( *Fp2AG" 5 *F¢B
B w pu$x B6xF@ p% "4 ¥ VG"5 0iFEG 5 °$xF( p t0£4G Fp4(%G"64FR

G=GzGUG1G%.G0G>GXGAGYG%G>GyGSGe

2015 ° @(¢c <% G>GyGSGe « “ (H60 h 4,300 SGtGSG{
2015 ° @(c <% G>GyGSGe « “ (H "I fO[ IG"7VFR'H Bil h 6,400 SGtGSG{
6 24:#Y «<G"GSGIGY3CET1 GzGEGEH%H014 © 12 vZ§ +60bpH

*  G=GzGUG1G%GOGAGIAGESY/0eEPOYFL

G=GzGUG1G%GOGAGXGAGY

2015 °@" 4 D 1(¢c <% G>GyGSGe+“(H 8 h 8,200 SGtIGSGR014 °F~ 4 D t3
+27.5%H

2015 ° @(¢ <% G>GyGSGe « “ (H35 h 1,600 SGtGSGRO14 °@ 35 +50.0%H
2015 ° @(¢ <% G>GyGSGe »“ (H "I fO[ IG"7VFR *HB6 h 3,300 SGtGSG{
6 24:#Y «G"GSGJIGY3CET1 GZGEGEH/%H014 © 12 vZ 3§ +30bpH
4A\LH1 4\FiG 0.60 GtGSG{

1 DVA runningF, G{GSG+G%GIGQGFF $i/ce /GGGeGzGQGWF,GOGYGCcG/5Y/ceFUG Fp wv/s ~5 F, IG 2» ,\5 Fp Q8 G"7VFRF:



G=GzGUG1G%G0G>GXGAGYG%G>GyGSGe
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FpF-FéF!
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>l 2#YFYF,2015 ° @FOFy 4.5% Q *F¢G FeFiFt ! 4S6UFp 2 #YFOFYF, GtGS@$GWGYFp ° nGz
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3 h 5,000 SGtGSG{F,"4 D #FU 1 h 5,000 SGtGSG{F+F¢FiFFaG G Fp,\5 G"7VFRFgF GxGGG=664
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G9GVFpGXxGGG=684 2 #YFU30 —Fp E =F(i 'FOFiFaFgFIG RGIBpEEFEF2 D fFO OFAC ,\
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0 12 v Z# ~F+ 4.6%1F+FQF'|'F1

! ECBFp 71 G" S fFoFcFoF, G>GyGSGe /& v Fh4:#Y 7VF(6064#608 GgGSGEGGG%GKG2GGVFEBEFI®#.FUM —1
FA&G Fi8x5 Fpa:#Y 7VF(664 F&G (t15 GgGSGEGGG%GKG2G+GVFp s8jG" FOFL



> G=GzGUG1G%G8B-RxBARYFYF, 2015 ° @F(68FCFOFl 4 \FiG 0.60 GtGSG{Fp4A\LG"
GFp 4 z)r F+f FcG FéFt 2014 °@Fp-v8Fy 1 4\FiG 0.35 GtGSG{F+FOG F,4A\ 6 ¥Fy14

° @Fp 43%F0 PFCFE0%FgFUG G FEF!

>| FAFp4A\FYF #'5 jFy 4 'FpFOF&G FUF+ wFa vG FaFgFUF+FYG FéFG=GzGUGSBWHRBOESGXGAGY
4 zF-FOGSAS Rue La Boétie FyF, 4 'FOG G 4A\G" wFA VG — ¥G" V)~ z Fl aFl FOF6FOG FéF!

"l 94A\Fp"l %G" WFéG 4 zG Fp4A \FyF, 10% QFgFUG G FéF:



&k $xG%ott" CHx2 &

>P015 °@" 4 D 1Fp50[Fu §!FyF," 21 G UNFCCC)~(U\ 1YH COP21H Fli2 vF(64 &

FAG FiFaFgF+FOG F FiFp7+Fi \G>GyGSGeFyF, ¥4 A § -FO'gFfi ¥FUFOFIG Fp 1(UG"& 1 FéG E AG"FOFRFd
FU F¢G FGFiF \G>GyGSGeFyF G6G[GyG<GS3? nH 1#0 «+ G6G[GyG<GSF G6G[GyG<GS "4 |G G>GXxGSG+3z
3a&H GcG/G2GXG*GGFp (5 FOFUFAG GxGSGNGSFeF¢FoF, @ WF( VFAG FiFu% 1G" (UFGG FeFiF:

Y4 A& FO'gFA ¥FUFO q -G" - [FEGFIGF, O« 3 96&F( °FOF6)r8 600 hGtGSG{Fb/%2(

G" ,FiF() G G FéF*

\G>GyGSGeFp v - 6'6#. %o5*Fp M#'FgFcFBFL7 © ZG F+FUG>GXGSGGjGZMGIGSG{

G" 72(F¢G FéFIFAG FOG G G=GzGUG1G%G0G>GXGAGYFYF,G>GXxGSG+GjG*GWFp = FUG $i/ceF, A7YF+3G
GeG{GIGG 2 /F( °F6F6 q -FéG O MFp5Y/ceFgFUG G FéF:

O« 2 °6&F0 ... ®5Y/ceECL |G FiFp S6U E &kFp CAL&F G"3(FeF6F GeGWGGG \ £Fp i#0
o+ G6G[GYG<GS ¥Fa/%2(Fp E =&"F{ ,FY VFAG FéF:

GOGNG*GU®IFKIIG ABCH p\3° 5Y/ceH Fg 1F pO¢ FCFi2(#@4 #Y 65 G"30FRORQ ©
G F+FG6G[GyG<GS3? nGeG{GFEbBEBMFB{G"2xFDG /%2(G" <FcG FéFL

>l fFOF,G=GzGUG1G%.GOB-BXGABY1 Fp 16& pFiF2014 © 9 vFp 2014 °\4 ¥ AGCGMGQGVF=+
VFaFi 4 FoFp (UFp4) BG"$1/2F¢G FeFiF!

2015 °ZG F+F0200 h(*GWGYG"2xF@G /%2(G" FiF() G G FéF!
VeFPGIGSGjG*G%GCcGQGVGeGXGGVG"  FGF, 1/2F¢G FéFL

VeeFU/%2(G"/oeFOF,Ic(d < 5 Fp)rOf 80%G" (G G 456UG" P1RFOF, ,0dFp/%2(F, 22(1G
GOGWG"G2GDGXGS ! FP4E ¥F+#YFOG ( OFgGGG=GXGSGYG*G>Fp 6 =G" G Fi4S6U 9 %:5*G"4:#YF¢
G FéF!

#’ CGeG{GFG5G=GVG Fp/%2(FpFiG Fp ,0dG_GSGVGXGSGEGQGeG" f LF¢G FéF!

> G=GzGUG1G%.GAB-BYGREGYFAG G Fp 1(U4) BG"2AG FOF6F, Y #@IG A @G_GSGn FUGBFEG
FoFp FiFG4560 9 %:5*G2015 © 12 VF{( 1/2F¢G FeFiF?

> G6G[GYG<GS3? nFl PFEG \G>GyGSGeFp T(UFyF,FAS5 /% u68F+Fp ¥4 Alce -Fp z v IFA <CFUFUF FOFRFd
FUFp >GeGWGQGVGCcG7GSGNG Fp - aF(G o IFAG F6FOG FEFIG=GzGUG1GATGBEB2GISAGYFyF, UFp

5 /% P66Fg IFGFCOP21 F+  'Fl tFA FAG Fi <CF( +G G q 6Fp ,685Y/ceFgFUG G FGFiFFIFpGoGe

G GSFyF, 2 A § - e8YG"+-/ceFp S$ F(4: )F() G °G G FaFgG"% $xFebdraFp+- z N NG"(U °F¢Fo

FOG FéF:

> \G>GyGSGeFyG FiF,FAQ« y$xGcG/G2GXG+*GGG%G2GYGEGOGOGAFAF, FAGCGWG*GGG%GaGFG[GG ¥ A (UFAF
GxG8+:lc(0 14 02FA IG FAG>GXGSG*GjG*GW N NFAFpt p0¢*...F+FOG F,G FiF, FAGpG*GVGXG8GSGy!c(d T(UFAFg
FAG_Gx/ce -1 (UFAFOG +G FOF6FOG FéF1\G>GyGSGeFyF GcGWG-GGFp 0¢,4S6UFp ZMi5 *...Fg 1FOF,

° 10 VF0$I2SFCFiIGEG[GYG<GS "a "@Fp N4 K /F+F@BCA Fp p0¢,GoG+*G "GSFgFUF6F8FOG FéF!

> *F@FOF, ,G=GzGUG1G%GUEFEXRINGS 2xFDG a)F «+ 6 q -FOFUFOF6 \G>GyGSGeFU \° @ p



Fa4)
\6%
GFé

BFGFi4 @G" FéG FAFReD @ tFAFD) YG"E, °4 )FF=+ 1/2F¢G FGFiFR2015 ° @Fp e tFyF,
tFp 2 FO PFgF&.3 F+FOG F,FaFp X DFyGeGWG2GGGAG7GSGMGSG]GAGGG=GSG_GSGGFp% G" wFaFsFO
B3 Fp E &k *FUF, aF(FReD m 2G" T(UFGF6FUG F # ~F+Fy « ¥FpGXGTGSGyG%:G G*G;G+G> E &k

3 &k*FUFAG G"0&9,4 #YF¢FOFOG FéF:

> G=GzGUG1G%GBAEGKAAGHFYF,)r ce$xFi A)F «+ 6G_GCcG7GSGIGGGG" | [FFcF6FUG F,FiFp)

YF,

a#UFp zF0O A)F «+ 6 & TF+FOG NYSE-Euronext Vigeo® IndexesFFTSE4GoodFESG

STOXX Leaders IG Oekom Prime FOFUFOF6 g « 0 FoF¢F6 $ ZFGFoFOG FéF:

*k

G=GzGUG1G%:GOSAKGAGY GG WBIEISF,G=GzGUG1G%:G0G>GXGAGYG%GOGEGSGOGWG*GGF,G=GzG G 1G%:G0G>GXGAGYG%GAGSGKC
G2G*GgGGGVG0G+*GVG%GG*G=F, G=GzGUG1G%:G0G>GXGAGYG%GAG*GEGsGSGIEPCUETHE B35 R2EhE, GXEEEHELG % G0G>GXGAGYG
GAGYyG%:GXGBGEGHG=GMGXG*G>F ,G=GzGUG1G%:G0G>GXGAGYG%GeGWG2GgGSGVG %G G*G; GG &Y G UG 1G%G0G>GXGAGYG%0G:
GSGVG%GG*G;G+G>F,G=GzGUG1G%G0G>GXGAGYG%GyG=GIG+*GdGyG=F G\ G GG AGHER GIRHEBEHRGG IG
LCLF,G>GyGSGeG%GhG2GoG+GV4S6UF, IG GtGYH G6GUG1GEGUGGHF:

G=GzGUG1G%G0G>GXGAGYG%G"G*G=G%GkGyGGGIF,G=GzGUG1G%GUGSG%GpG{GQGAF, IG G=GzGUG1G%:G0G>GXxGAGYG%G6GFGeC

01GGG?GFGsGSGy

2016 © 3 v 9 ¥ 72( Fp¥H 2016HZ2019 °Fp p $0£#iFp1 A
2016 ° 5 v 12 ¥ 2016 °@" 1 D 1Fp 6%l

2016 ° 5 v 19 ¥ ° 47)r

2016 © 5 v 27 ¥ 4R\ Fii ¥

2016 © 6 v 21 ¥ 4E\-v ¥

2016 °© 8 v 3 ¥ 2016 °@" 2 D fIG V 1Fp8isie

2016 © 11 v 8 ¥ 2016 °@" 3 D 1Fp 0%l




G=GzGUG1G%GOGAGKEABY

(in millons of euros) Q4-15 =y 015 ohande
Revenues 4289 +10.6% 17,194 +8.5%
Operating expenses (2,906) +2.8% (11,583) +4 5%
Gross operating income 1.383 +31.6% 5,611 +17.8%
Cost of risk (615) +23.2% (2,293) +4.1%
Operating income 768 +39.2% 3,318 +29.7%
Share of net income of equity-accounted entities 268 (0.5%) 1,534 x24
Net income on other assets 36 (15.8%) 38 (28.1%)
Change in value of goodwill - nm - nm
Income before tax 1,072 +27.4% 4,890 +51.1%
Tax (88) x2.5 (898) +91.1%
Net income from discontinued or held for sale operations 2 n (21) x3.9
Net income 986 +24.2% 397 +43.9%
Non-controlling interests 104 +2.2% 455 9.2%
Net income Group share 882 +27.5% 3,516 +50.0%

>P015 °@" 4 D 1FpG=GzGUGI1G%GOG:GCXpAZHFyF, S° +§ 10.6% QFp42 h 8,900 S
GtGSG{F@FUG G F¢FiF!30 °Fp p98.BYFQFp171 h 9,400 SGIGSG{F+F¢FiF!FaG FyF ré 1,200

SGtGSG{H S°F# h 3,500 SGtGSG{H Fp"l fO[ IG" uG#F+FOG FéF! g ° @Fp"l fO[ IFOFYF, $i/ce /
GGGeGzGDGWENNINgF, IG 2C  IG 72(5Y/0e4S6UF+0£ VFAG FIG{GSG*G%GIGQGFFU pG G G FéF!
2014 °@Fp"I fO[ IFYG FiF, dayl |G CVA/DVA/FVA m 2Fp § fFOG G s8jFpG FUF,GI9GXG_GyGl

Fp $ Z (F+0O£ VFAG FIG2GMGXxGO p ,5Y/ceFp 4 ' 10U 0% G" uG#F+FOG2RIBIFe @Fp"l fO[ IFQ

FYF GAGSGKGzGSGVG%:GIG*GMGSF+0£ VFAG FiGOGYBcaEMIoFEIGEB{Fp w v/d ~5 G uG

G G FéF'FAG G Fp s8jG"7VFRFaF, | 4S6UFp p% Fy S © 8% Q *F¢G FeFiFiFaFh G Fy zFOF 2(#0

'o#.1G —7d4S6UFDp f&YAFU YW4FOFAGH# ,FAG FiG FpF+FéF! fROAS ° BFYGAGSGKGZGSGVG%GIG*GMGS
FpGIG2GXGGFp $ Z (FU 6 aF¢G FgFiF!

>l 2¥EYF, 2014 °@" 4 D 1F@ 3G F6 2.8% QFp29 h 600 SGtGSG{F+F¢FiFt! 4560Fp30°
Fpb 2 #YFOFYF GtGSG{*GWGYFp °nGzGSGVFp & - 7,300 SGtGSG{H F, "M%U)b #. 65
HSRFH F( PFEG D 5 F, IG ,FiFU&I5 G%1"©5 M h 3,000 SGtGSG{H FUFUM4 Fp Y <F0 ¥430[ |
FU uG G G FéFFAG G Fp8o% G"7VERGI ° @Fp ! 4S6UFp 2 #YFyF, (FOSDFAGF,S°§

1.1% QF+F¢FiFFaFp Q «Fp zFUO[ IFYF, N xFéG | 4560H —7d IG 2#@'6#.HFg2 C IG 22(
5Y/0e4S63L000 SGtGSG{Fp [ ¥$xF s8jH F+F¢FiFt

>R015 °@" 4 D 1FpGxGGG=6064 2 #YFgFh 1,500 SGtGSG{F+F¢FiF30 °F+FyF, 2» ,\5
H015 °@” 2 D #FU 3 h 5,000 SGIGSG{F,”4 D fFU 1 h 5,000 SGtGSG{H FO68F¢Fo VY G1
1289 <Fp COEEIBEE8BA2HY FYF, gKFBgGSGEGGG%GKG2GGVF(%& \FéG SFBG G Fi E =F($ G G G F¢FiF!
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>iYY,. ! )VBRYF. H —OE IG , — SFp g9xF( 6F6FRH M+4,\5 G"uG G Fg 2015 © 12 vZ# ~

F+ 71.5%F+FGFiFt Y, .'H P8 GXGSGGG%GCG/G2GXG*GG v ,F,G=GzGUG1G%G0G>GXxGAGYFp £4SV F, IG *
p < %G"7VFRH BRMAS5 © 12 vZ# ~F+ 148 hGtGSG{G FgG FéFUF( 6 aF¢G FCFiF!FAG FyF 8 G{GS

G+ IG 5Y/0266G{GS G+ g9x 2 /F[B.5%F(1%& \FGG F&H14 © Z# ~F+Fy 3.6%H F!

>D015 °@" 4 D 1Fpa (24:#YE &kFp(c @< (+“ (FyF, 2 h 6,800 SGtGSG{F+FgFiH ... &5Y
/eFUG FR h 2,900 SGtGSG{Fp $ Z (G" uG H F30 °F<FyF, zFOGtGSGWGJIGSFU +FYFR $ ZF¢Fo 6 QF¢F,
15 h 3,400 SGtGSG{F04)F¢G F¢FiF! ... 225Y/ceFRSEH FUG G & (24:#Y E &KFp(¢ <% «“(

FyF2015 °@F( 10 h 7,200 SGtGSG{FsFuG G F¢FiF!

>l \D fFp&&| S FyF, S° $Fp 8 h 4,100 SGIGSG{F( PFCED h 7,200 SGtGSG{F+FcFiF
30 °F+FyF2014 °@Fp 32 h 3,500 SGtGSG{Fi PF¢Eb.1% QFoFU@8 h 9,000 SGIGSG{F+F¢FiF

>l 2/F=FyF2015 °@" 4 D 1FpG=GzGUG1G%GOGSBXENGY% G>GyGSGe « “ (FyB h
8,200 SGtGSG{FgFUG G FcFiF"| fOfAp s8jG"7VFRFaF, (¢ <% G>GyGSGe « “ @h 2,300 SGIGS
G{F+FcFiF30 °Fp(c <% G>GyGS3Ge « “ (F3%. h 1,600 SGIGSG{FeFuG F."I fO[I' G"7VFRB8 h
3,300 SGtGSG{F+F¢FiFt

>| F4G G"GgGSGGRIBTE FyF2015 ° @FU66FCFOFiL0.4%F+FcFiH f/2FAG Fi(c <% G>GyGSGe » ©
(FG PFGF610.0%H Ft

GKGYGQgG*GEGS

> G=GzGUG1G%.G8B=BHGABY)FFR015 °© @G 2( +G" | IF¢G F¢FiFiFaFp g4: iIF0 FOF )8 72
hGtGSG{FpGTGAGD« .FU$I/eFAG G FGFIFFAG FyF, p6x $GCcG/G2GXGGGG%GeG{G>GwWaBFh M4SFaFuG
hGtGSG{Fp$i/eFgF, ... 25Y/eG[GQGVG}GSG=F1G FOF6 ATYFEBHEYTIGUBHFIG Fp34 hGt
GSG{Fp$i/ceF+ S BFAG G FEF \G>GyGSGeFy fFOF,FiFp Z < .Fp' $xF(4 #YFp M# FgFcFoF,G FéF FiG

FIG 15 h(*GWGyFz h 5,000 SGIGSG{FEA f >GcG/G*GUG1G*G>GhQABCWEGRUFeFsF, FOF+

3 h 2,900 SGtGSG{Fp8 ,$xFUGGGSG_GS 7 < .G"30F&F6F 34 «GBiEE) ~40F¢G FgFiF!

>l ¢ <FOF G=GzGUG1G%.GBG=BXBENGY° 1 VF 12 h 5,000 S(*GWGyFp3a +GTGILGX .Fp$i
/eeF(G FORD16 ° A7YGeG{G>GwGnG"93 G FR64 F¢G FGFiF!

>P015 © 12 v Z# ~FpG=GzGUG1G%GOGSBGATA #Y <« CET1 GzGEGSRHS5 °© 9 v 7#

~Fp 10.3%F0 PFGF80.7%FgFUG F,\D $F(40 GgGSGEGGG%:GKkG2G+*GVF3DGHGFGEGCGG%GKG2Ge
GVFIiG FIG 5 *F¢G FGFiFt\ D 1Fp 5 «FyF, GxGGG=G%:G4G5G2GV2(#@Bp NBIGSG{ Q *FcFo

2015 ° 12 vZ# ~F+ 3,056 hGtGSG{H Fg ceG F&BF]L 2(*5 FU 14 hGtGSG{ Q *FGFiFAFgFG G

G FpF+FéF?

>l \D FFOFUFAG CET1 Fp Q *Fy zFGF, 5 k5 Fp s8jH 6 hGtGSG{F FéFUGHEH GgGSGEGGG%GKG2Ge
GVH FOG G G FpF+FOG M %oF, GOGHE®RGUGHEDG%GVGSG{GQG_Fp 4 ' 100 oFIGFOBIGSG{

! $ilce IGGGeGZGRBWRINNINGF,G{GSG+G%.GfGQGFF,GOGYGcG/5Y/eFUG Fpw v/G ~5 F, IG 2 »,\5 G Fp3a «2 #YFL
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H15 GgGSGEGGG%GKG2G+GVH FU *1FAG G F¢FiF:

> G=GzGUG1G%GOBNGX@AEY7ud:#YGZGEGSEQES © 12 v Z# ~F+ 20.3%FgFiG G FGFiFIFAG
FyF.\D fpF0 50 GgGSGEGGG%GREBGY@HR ° 6FUG Fy 70 GgGSGEGGG%GKG2G+GVFp 5 FUFIGG
G FéFt

> G=GzGUG1G%GBBEpGARYGzGQGFG%CUHAEGBFYFy illIF~w FU"~$( G¥Fp$d
2 GFO0°F&G G m 2F0 GFOFRFMAS © 12 v Z# ~F+ 4.6%F+FcFiFt

>P015 © 12 v Z# ~FpG>G{GSG Gy *7ud:#YGzGEGSFJF,G=GzGUG 1 CB:CRE2FNGAGY:GzGUG1G %o
GOG>GXGAGYG%G>ECYBEEeREFIFIFAG G Fp E =FyF,5 /%GAGG>G{GIGXGQGVFp eFpGKGyGgG+*GEGS0[ 6
G" + =F0 V GG G FpF+FéFFAFpGZGEGSBFYF, —7d q -FBG GG;G*G> q -Fp qG 4: )Fu <G"&gFéEG FpF+FO

G F,—7d q ‘FBG"G*G;G*G> q - n %oFp 20[2( *G"*f OFCF6FOG FEFIFAG G FpGzGEGSFYF, —7d q -Fp G
Fob5Y/e2( *Fp | iIFBFpG GWG+GGG" 0 IFCFEAE © 6 v 30 ¥F@ 3G G FoF # ~G § IFCFOFOG FéF!

v:-0

>R015 © 12 v Z# ~F+FpG=GzGUG1G%:G0G>GXGAGYG%G>GyGSGeFpG "GW@ERBGEGEGV VFp#'5 FyF,
Z# ~Fp 1 ™290 hGtGSG{F( PFcF6)rd ™580 hGtGSG{F+Fc¢FiFt

>P015 © 12 v Z# ~Fp6x £2(5 4 #YF( PFEG 6% £2(5 1*4) ;Fp2x4#8 FyF, 2014 °© 12 v Z# ~
Fp1,010 hGtGSG{F0 PF¢FO hGtGSG{ QFp,080 hGtGSG{F+F¢FiF!

> 00 0 1% |G GfGOGSG9GQGV <Fpv -6 = 5RFS5 ° 12 vZ# ~F+ 2,570 hGtGSG{FeFuG G Fg
FiFLFAG FyF )r%- t . FFp257%G"GIG GSFc@B&# © 12 v Z# ~F+Fy 203%H F0U 0 1% IG Gf
GOGSGIGQGHEM OE FFYF, p ,5Y/ceF(8xFa °G FSFOFUFO%- T . FRA6%G" (G G FGFiFt\G>Gy
GSGeFpG=GzGUG1G%&EAGYOREAZDAS © 12 v Z# ~Fp LCR GzGEGSEID%G"2XF@G FgFiF!

> G=GzGUG1G%:G0G>GXxGAGYG%:.G>GyGBdbh 2RIBHESIBEFG?GQGV IG - NG[GQGVG}GSG=FiFU
FOF6F GEGYGO .Fg@TGIGIG 336 hGtGSG{G"1*4)F¢G FCFiFiG=GzGUG1G%R0E>ENEARGY

GO .F+78 hGIGSG{F GTGAGB+ 38 hGtGSG{G"GIGSG?GQGVF+1*4)F¢cG F¢FiF! fFiF, \G>GyGSGeFp Z <
.G' $xF04 #YFAG G FGFiF"IF1G=GzGUG1G%G0G>GXGAGYG%. GG GG GBFIG)

H GTGIGFUFOFS o “ **.. 4:#Y7V ¥H G"$l/ceF¢G F¢FiF! q <FOF, GcGWG+*GGFp + iIG{GSG+Fp 6Fp%? G1j 0
%0E FiH)r8 100 hGtGSG{H FU 6 ¢F¢F, = 5 % $xF+ 28 $ —FAG G F¢FiF:

> G=GzGUG1G%GCBBAFHEBAGYFIF, w #G" S fFoFcFoE40 hGtGSG{Fp p6x  .H GEGYGO .Fg Z <
.H G"GIGSG?GQGVF=+$i/ceFéG O£#iIF+Fé&F!
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4560 9 81
1. GCGWG*GG \ EFPGXGTGSGYG%G G*G;G*G>

1.1. G=GzGUG1G%GOG>GXGAGY ... &e5Y/ce

(in millions of euros) Q4-15 Cé‘:/'(‘)%e 2015 zgr;;gj ,
Net income accounted for at equity (at ~25%) 236 +13.5% 916 +4.3%
Change in share of reserves (7 nm 156 +5.3%
Share of net income of equity-accounted entities 229 +10.5% 1,072 +4.5%

> ...ee5Y/eRMS5 °@" 4 D tFaSIFO! 2... AG"T &F¢G F¢FiFIFAG FYF,G=GzGUG1G%G0G>GXxGAGY
S.A.Fp(c <% G>GyGSGe « “ (FO PFéG $Z (FUF, S° f38F+ 10.5% QFp2 h 2,900 SGtGSG{F( Q
*FGFiFaFgFQ o TFAG FOFOG FéF!

>P015 © 12 v Z# ~Fp8: 8xFUG 2(#DFJF, S°5 2.8% QFp 6,220 hGtGSG{F+F¢FiFIFaG FyF, S °

§F+ 3.7% Q *FGFiG8G+G%G GWG+GGGEGH BB SG{G" HGHF+FOG FEFLG8G*G%G \GWG+*GGGEGSGV8X
5Fp_ SBFp' $xFusfFAG G F,0[ O v8x5 Fy \° @FQ 12.3%FgFOFO9xFO G G"&gFé M %oF+F,

$8X5 G%o © Fy 7.2% 6 aF¢G FGFiF! + i2N °2 -sGeGWGeFy ,FY)FFY N +REA5 © @30 °F+Fy S ©

§ 8.2%FpQeF,\D iF+FyS° 13 3.1%Fp Q *FoFUG G FCFiF! ... ae5Y/@BYE, © @Fp2... A

G" WFAFOF %& « 4 28 1"&i2 -s 6 « UFp Z64G")FF4F, \ ° @FOFy 18.4% Q *FCF679 hGtGSG{Fu4)F¢

G FeFiFt

>P015 ° 12 v Z# ~FpG8GCcG% G "GWG*GGGEGSGV8? 8xFUG 2(#@FyF, ,FY)FFY#0 & -F8pb \ ° @FQ
Q *FGF62015 °Z# ~F+ 1,790 hGtGSG{H FOFAG# F&ME4 ° 12 v Z# ~Fg §G F6 1.5% QFp
2,530 hGtGSG{F@FuG G FgFiF!

>P015 ° 12 v Z# ~FpG{GSGe g9xG F,\° @F012.9% Q *F¢F6 4,115 hGtGSG{FgFuG G F¢FiFFaFp

G Fy zFOF, + iG{GSG+FU \ ° @F(4.4% Q sF¢F 2015 © 12 vZ# ~F+ 2,394 hGtGSG{FgF(G F,G
FiF, "2 *...5 /%FU4.4% QFp 155 hGtGSG{FgFUF6FiFAFgFOG G G FpF+FéF! iFOF, m —Fp —7d I(U 6 X
FyF2014 ° ZFg 3G Fo 3.8% Q *F¢G FGFiF!

>l (¢ <% G>GyGSGe «“ (FO PFéG ... ®5Y/@6p5 °@" 4 D 1Fp$Z(FyF, 10.5% QFp2 h
2,900 SGtGSG{F+FcFiFF4G FyF, p% FOOE£ VFAG Fi + i2N °2 -sGeGwGe ,\5 Fp " °GFph 7,000
SGIGSG@14 °@~ 4 D tFy 1 h 8,900 SGIGSG{Fp2 #YOE£ VH F,1@015 °@"~ 1 D #FQ

2 #YFOOE VFAG Fi " M%U)b #. 65 ,\5 Fp " °G F664 FéG 3,400 SGiGSG{FpGeGWGG s8jG"
UGH#F+FOG FéFt

H 5 <GIGSGFG+FgB15 °@" 4 D tFOOI3Ei4*(U5FUSD $38F+  20% 6 aF¢FiFaFe
Fi FOF, ,FY)FFYG{GSG*Fp 261 °TFiG G GIG2GXGG s8jG" WFAG F¢FiIFUF FaFp 4 ¥Fy p °F¢
FOFOFOG G FéF! fFOF,2 .G" FiFU2(#28GeG{GcG1GSGyF 5G F6 M+ FaFéG FiG FO <F&G Fi2
»'0#. v ,G F,5 <GIGSGFG+F( PFéG } SFgFUFOF6FOGBES ° BFy S © §F+FUG Fi-
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5,000 SGtGSG{Fp s8jF*"IF0" 4 D 1HF:M %F, m X qp °FyF, -7d _ H4.7% QH IG GC
GSGaG@EM60 QHFOFaGH# FAGEI5 °@" 4 D tFyS° t38F+  2.4% Q *F¢G FGFiF!

H SRF Fp s8jFU6GFCFS Y G I/2&gFGFi<Fp 2 #YFyF, +0d sFUGUGFGMGy 22(Fp s8jG" wFa

FORR015 °@" 4 D fFyS° 35  4.5% QFgFUG G FGFiFt

H q<FOF,GXGGG=Fy ,FY)FFY4: )F0 § DFAG G FCFiFt S° $38F+Fp\D 1Fp Q FyF."I

FPGXGGG=Fp O i1G" 0 IF¢FiG FpF+FJFOG G FEGH#FL

>1 30 °F+FJF,G=GzGUG1G%.CRG FPISABG>GYGSGe « “ (FU PFEG ... &5Y/eFp $ Z (FYF, S°§
45%QFp 10 h 7,200 SGtGSG{G"0°6 F¢G FGFiFIFAG FOFYF, + i2N °2 -sGeGwWGs , \5 F664 F&G
100 SGtGSG{Fp p% Fp s8jeD14 ° @Fy -1 h 9,500 SGIGSG{H F, IG "M%U)b #. 65 F(664 FEG
1,200 SGIGSG{Fp 2 #YFp s8jFU uG G G FéF!

H +i2N °2 -sFp s8jG"7VFRFaF, p% FyF.2 UFg m X q p °Fp G FOF4G# ,FAG F6\° @FQFy

0.9%Fp o QFFUG G FCRIES ° BFp(c5 <GIGSGFGeFyF,2 U5 8 Fp Q *FuG FUFUG G FéF,
JFcFO't u#” CFp WF+FpG{GSGe 2 6 1° IFOG FOF6GIG2GXGG s8jG" WFAG FGFiH + i2N °2
-sFp s8jG"7VFRFg \ ° BFy1.7%H F! #FcF, m X q p °FyF, —7d m X qF(7.2% Q *F¢FiFaFeFU

$ ZFCF6\° @Fy 5% Q *F¢G FeFiFt

SRF Fp s8iG" YV G I/2&gFGFi<Fp 2#YFyF, 2015 °@F0 77 h 3,200 SGIGSG{FgFiG F,

2014 ° @Fg 3G F6 1.5% QF( SF@G G G FGFiH "IFQF, \ ° @FOFUFAG GUGFGMGYG"G+G=664 Fp
6,800 SGIGSG{FIT 2 #YH FIGAGGGV $SRFFED s8iG"7VFRRO15 ° @Fy 55.7%Fg *FO E

=G")T aF¢G FGFiF!

q <FOF,GXxGGG=Fy ,FY)FFY4: )F( § DFAG G R{HB ° BFpGXGGG=6084 2 #YFYF, S ° @ §F+
G FeF(D.4% QFp7 h 600 SGtGSG{F+Fc¢FiFFaG FyF, ga8RBgGSGEGGG%GKkG2G+GVFaFOFO8 —
FO*FO E =F+FOG F, S° @Fg §G Fo 6 $xF+Fgri

1 y2 72H 968U 2,500 SGIGSG{H Fi FO 1% FaFOFOFOFp(c5 <GIGSGFGFUG m X qp °G Fp (8® & fFU66F¢Fo ¥ G 1/2&g

<t

2 G{GSGXGAGD tFb g9xFl PFEG GXGGG=664 2 #YF!
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1.2. LCL

(in millions of euros) Q415 e 2015 e
Revenues 874 (2.7%) 3,631 (1.3%)
Operating expenses (625) (1.2%) (2,561) (1.1%)
Gross operating income 249 (4.7%) 1,070 (6.9%)
Cost of risk (51) x3.1 (134) (26.8%)
Operating income 198 (19.1%) 936 (3.1%)
Net income on other assets (1) nm (2) nm
Income before tax 197 (19.1%) 934 (3.3%)
Tax (73) (15.5%) (340) (2.5%)
Net income 124 (21.2%) 594 (3,7%)
Non-controlling interests 6 (21.5%) 29 (3.5%)
Net income Group share 118 (21.6%) 565 (3.5%)

>P015 °@" 4 D 1Fp! 2... AFyF, G F6, OFUG FpF+F¢FiF!>/ceFéG D 1Fg L1*G" ceG F&G G
FOFOF, 83 8xFUG 2(#@Fy 1*G")T aFcF,G FiF, S IFO + iG{GSGs w FgGGGpGSGyG%GaGFG[GG ¥F4a2 UFp
G YFOG F6F62 U q -G 01*F+FgFiFt

>R015 °© 12 v Z# ~FpG{GSGe g9xFyF,  S°& 6.5% QFp 973 hGtGSG{F+F¢FiFFaFp G FyF, S°§
7.4% QFp 629 hGtGSG{F04)FcFi + IG{GSG*F, IG GGGpGSGYG%GaGFG[GG ¥F42 UFp G YFOUFaG# ,FAG Fi
G FpF+FéF!

>| 83 8xFUG 2(#@FyF, SIFQ! 2... AFOFaG# ,FAG FO S°4.7% QFp 1,751 hGtGSG{FgFuG G F¢FiF!
G8GCG% G "GWG*GGGEGSGVS? 8xFUG 2(#BFyF, zFU#0 & —7dFEG. FEMFVGIRORG7% Q Fé

G M %oF+F,G8G*G%:G"GWG*GGGEGSGV8X5 FHEDL@MIE B ZFcFo \ ° BFUFY7.4% QG"0°6 F¢

G FGFiF?

>1 8x2 §"aFyF2014 © ZFg 3G FO 1 GKG2G+GV 5 *POE5 © 12 v ZF0 108%FgFuG G FeFiFt

>| 30 °Fp p% FyR,3% 6Fp 36 h 3,100 SGtGSG{F+FcFiFF4G FyF, © £3E iFeG{GSG+261°1Fp0

e YFUG G G FpF+FéFUF /%2(64 1Fp4: GGIGSGFGG —7d m X qFp G FOG F6F6%& ...FAG G FOUFyFO
FiG G FEG#F+FCFiFt 2 #YFy4: )F0 & DFAG F, §8 OE#iG Fp 22(BRFF,IG BFCAG Fp4) P1R

IF0604 FEG s8jG"7TVFRF@P14 ° @FUG 15 ° @FOUFUFAFHEL.1% 6 aF¢G FeFiFEdntricité Client

2018FA 38 O£#iFp2015 ° @Fp2 #YFyF, S ° @ $F+ 23.1% QFp 5,300 SGtGSG{F+F¢FiFIGXGGG=604 2

#YFYA, h 3,400 SGtGSG{F+F¢FiFiFaG FyF, g28RPgGSGEGGG%.GKG2G+GVFi%& \FGF, \ ° @G"30FeFs *FO
E =F+ N&AFGG FGFIiFIFiFPFIG F, Y, .  §"4FyF2014 © 12 v ZF@ 3G Fo 6 F¢F 2.2%F+F¢FiFt Y,

JO\"AaH M+4,\5G" uG HFyF, 2015 °ZIG 2014 °Z# ~F+'F0 73%G"2xF@G FcFiF! 2 [F+
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FyF2015 ° @Fp(c <% G>GyGSGe «* (FJF2014 ° @ §F+ 3.5%'6Fp 5 h 6,500 SGIGSG{F+FcFiF!

>R015 °@" 4 D tFOFOFOFOFYF, p% Fy S° 3 2.7% 6Fp 8 h 7,400 SGtGSG{F+FcRIFL5
°@2/F+1G G G Fis8jFyF, zZFO" 4 D fF07Y pFgFoFOG FeFiFL 2 #YFyR015 °@2/Fp
4¥FO"FOF6 S°@" 4 D t3F+ 1.2%%06 aFcG FeFiF!

>P015 °@" 4 D 1FPGXxGGG=604 2 #YFYH00 SGIGSG{F-F¢FiFIFaFp Q <FyE4 °@~ 4 D
$F0,\5 Fp * °G FUOE VFAG FiFaFeFi FOGgGSGGGWG2G YFUG G G FpF+FcFiF!

>l 2 [F+FyF (¢ <% G>GyGSGe » “ (Fi014 °@" 4 D fFp 1 h 4,900 SGtGSG{Fa PFcESh
1,800 SGtGSG{F+F¢FiF!

1 5 <GIGSGFG+H +i2N °2 -sGeGWG+Fp <B4 ° @ 4 D $Fp p% F+ -2,900 SGIGSG{HINAIDVA m 2Fp 3 fFGG G s

8jH2014 °@" 4 D Fpp% F+ -1,500 SGIGSG{H F,IG m X gH m X qFQ PF&G 0d D V7HFp SBJi4 ° @~ 4 D Fpp

% F+ g +500 SGIGSG{H G"7VFRF!

2 5 <GIGSGFGeH +i2N °2 -sGeGWG+Fp SBH5 ° @ 4 D $Fp p% F+ -300 SGIGSG{HBFCAG Fp4) P1RIH 2015 ° @
“ 4 D 1Fpp% F+ -1,000 SGIGSG{H F, IG §8 OF#IBD15 °@" 4 D $Fp p% F+ -2,100 SGIGSG{H G"7VFRF!
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2. \7GXGTGSGYG%G G*G;G*G>

>P015 °@" 4 D 1Fp\4S6UFp(c <% G>GyGSGe »“ (FyF, S° 1Fp 4,100 SGtGSG{F( PFcFo
3,900 SGtGSG{FgFUG G FGFiF130 °Fp(c <% G>GyGSGe « 2(B¥F° @Fp 5 hGtGSG{Fp t »F0 PF¢
F62 h 2,600 SGtGSG{F+F¢FiF1S°@Fp t »FyFh 800 SGtGSG{FBES —w (Fp & ( 24:#Y 08

Fp 28 0U 0 1FOG G G FpF+F¢FiFt

G=GzGUG1G%GOGAGHENGHI PFEG GIGXG_GYGIFp $Z (

>REMBREDE-FJF GIGX@OEYGIE) 4 D 1FQ ,FY)FFY +FYFR )%G" G F¢G FCFBR5 ©7
# ~FpGBGG%G "GWG*GGGEGSGV8X5 FyF,0[ O v8x5 Fp G FUBTU3QFF-368 hGtGSG{F+F¢FiF:

12014 °@" 1 D }FOG=GzGUG1G%GOGEREAEYFGFi80% H FEFUG FAF, p®,0p0 SGtGSG{H FAFpFOFAF ,G2GMGxXGO p ,5Y
/ceFOG G 4'100 oFU+9,200 SGIGSG{F+F GxGGG=6064 A#MAD0 SGIGSG{H F, IG FAG G Fp80% F(i684 F&G d “&IG"7VFRF!
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2015 ° Z# ~Fp83 G{GSG-FyF, Fé £6&F( 1.2% 6FgFUFOFIG2GMGXGOW %Fp G FaFUG337 h
GtGSG{G"0°6 FcG FGFiH ABHF2016 © 1 vH F! B6xG'"FAG# FGFiFpFYGXGTGSGY8® G{GSG+F+F F4G
FyF,"IF0 + iIG{GSGeFp N +H S°&5.2%H FU $ ZF¢cF6 S °© §3.9% QFgFUG G F¢FiFF¢FiFUBOESF,
°©ZFp8x2 §"aH"l ,\5 Fp M7V HFyF, 2014 °ZFp 88%F( PFGFB6%FaFUG G FCFiFIGIGXG_GyGl
FyG FiFRR015 °ZF0SD 131G S°8F+ 6 QFgFUG 52 hGtGSG{Fp vV - 6 k 55 G"4) BF¢G FgFi

H\D fFy 16 hGtGSG{ QF,30 °F+m hGtGSG{ QH F*

>P015 © ZFpG8GCcG%G "GWG*GGGEGSGVFp8: 8xFUG 2(#@FyF,"IFO30 2E-A% QFaFUFOFi#0 &
—7dFg 72( ™0 Fp8 —F0 01*Fu )vFU $ ZFGF65.8% QFp)r8 602 hGtGSG{F@FUG G FcFiFF¢FiFUFS
FO6R2015 °© ZFp 0e0£83 8xFUG 2(#@FJF, S° 3§ 4.6% QFp970 hGtGSG{F+F¢FiF!

> GOGXG_GyGIFp30 °Fp poR2GYE, ° @ SF+ 1.9% QFp16 h 8,900 SGIGSG{F-FUR5 <GIGSGFG.
Fy\D 1G ,FY)FFY 6 F¢F,FAG FYG2GMGXGOF+Fp *5 <#” CF+Fp 1*FU Y4G"&gFCF6FOG FEF! M %oF,
mXgp°FyS° & 2% QF@FUG G F¢FF

>P015 °@Fp 2 #YFYF, "M%U)b # 65H SRFH FpGAGGGVF 8x5 —0E 65 G Fp D 5 F, IG G2GMGX
GOFp4 /0eFpFiG Fp S#Y%U)b #. 65 G Fp D 5 FUG G s8jG" WFAG FCFiFIFAG G Fp8o% Fp Y G 112

&g <H2015 °@FYF," 4 D fFp 3,500 SGIGSG{G" UG F4200 SGIGSG{HFp 2 #YFyF,S°3
F+0.8% QF($ G G F, ,FY)FFY & DFAG G FCIIES ° @Fp Y G 1/2&g <(FPGAGGGV §"a7FjF, S°§

F+0.6 GKG2G*GVFp 5 *FoB6@%F+F¢FiFL

>P015 ° BFPGXGGG=664 2 #YFJF, S°85.4% 6 'Fp3 h 8,900 SGtGSG{F+F¢FiFY, ."Fpv°

8 FyF2014 ° @FUG 2015 ° @Fp6EF41%FoFOFO + e 6FeFUG G FeFiFIFCFiBUIREF@EPGXGGG=

664 2 #YFYF, S © @Fp g9xFp 140 GgGSGEGGG%GKGAGTCBEBSGEGGG%GKG2GGVG Fg * WFGG FoFiF!
2015 ©7Fp ceOf g9xFi PFEG Y, .’ §"aFyF, S°ZFp  44.4%F0 PFCF6F,H M+a,\5 G"uG H Y

, ., \"aFp Q *H 45.5%H FOG G3.8%F@FuG G FcFiF!

>l 2 [F=FyF,GIGXG_GYGIFp(c <% G>GyGSGe « “ (FYF, $9.8% Q 'Fp1 h 5,300 SGtGSG{FoFiuG F,
SRFF 8x5 —O0E 65 F, IG G2GMGxXGOFp5Y/ce F i0E#FOFOFOFGFD Y G 1289 <BSF§% Q * FoFiG G
FGFiF!

> GO9GxG_Gy®Ep °@" 4 D 1Fp(c <% G>GyGSGe+“ (FyF, S° tFp 3,200 SGtGSG{F( PF¢
F62,200 SGtGSG{FgFUG G FSRIFE 8x5 —OE 65 F, IG G2GMGXxGOHEFPFIG Fp S#Y%U)b #. 65

G Fp b 5 FOF6FOF6Fp Y G 1/2&g <Fp(c <% G>GyGSGe » “ (FYF,GXxGGG=6064 2 #YFp 6 aFU +FYFR $
ZFGFdl8% QFeFUG G FgFiF:

>l \£4) P1R( VG"GgGSGGFgFéG FoF GIGXG_GyGIGREESSI@EGeFD $1G 2015 °Q
301 °Fp(¢c <% FyF,FiG FiG 2,900 SGtGSG{E,h 2,100 SGtGSG{FaFiG G FgFiF!

>S\GSSPESEBEPIIFPP ¥VEF&RKYSP1*FO )4G" G FgF,30 °FpG8G*G%:.G GWG*GGGEGSGV2(#DFyF, 2 /F+
3.1% QFp 115 hGtGSG{F, 2 IFpG{GSG+ g9xRP15 ° ZF( 2.1% QFp102 hGtGSG{G"0°6 F¢G FgFiF:

12014 °@" 1 D 1FIG=GzGUG1G%GOG&RGASYFGFi80% H FEFUG FAF, p%,600 SGtGSG{H FAFpFOFAF,G2GMGXGO p ,5Y
/ceFOG G 4'100 oFU+9,200 SGIGSG{F+F GxGGG=6064 2A#MMAD0 SGIGSG{H F, IG FAG G Fp80o% F(i684 F&G d “&IG"7VFRF!
2 2015 °@Fp SRFF,8x5 —OE 65 F, IG G2GMGXGORRFb S#Y%U)b #. 65 G Fp D 5 G"7VFRF!
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FFIFUFOFOF G{GSGe+Fii PFEG 8x5 Fp2x4#8 H ,\5 G"7VERIS FYEilIF+ 21 hGtGSG{F@gFuG G F¢

FiFt

>P015 °@" 4 D 1Fp\7*GXxGTGSGYG%G G*G;G*G>456UFp(¢ <% G>GyGSGe * “ (H GIGXG_GyGIG"7VFRH
FyF,S° $Fp 900 SGtGSG{F( PF¢H{700 SGtGSG{F+F¢FiFF4G FyF, 01*F0 )%F0 FO p% Fp G

Fo&i"a* WFp431 YFpO ce YFOUG G 28% QG"4) BFGFIG=GzGUG1G%:G0G>GXGAGYG%G6GFGeGVFU zF( $ ZF¢
G FGFiFLGKGSGWG*GWF+FjF,G8G*G% G "GWG*GGGEGSGV IG G8GcG %G "GWG*GGGEGSGVFp8: 8xFUG 2(#@Fp + ce
FoGxGGG=6064 2 #YFp * WFGG FOFUG G F&F 8x5 —0E 65 IG 2 #YF+0£ VFAG Fi T7 Fu"g #FOFOG

EG mFp - [FOPFEG 600 SGIGSG{Fp [¥$xFU D FiIG G p% FU tFUG G G F¢FiFIG=GzGUG1G%G0G>GXGA
GyG%GAG=GWG2GXFyF, [FcFO) i#’ CFp pF+\G>GyGSGeF( ,FY)FFYGeGWGGF( $ ZFcFoFUG F,G{GSG+F(i PFéG
8x5 Fp2x4#8 G")T aF¢FOFOG FEF1G=GzGUG1G%.GUGHA%.CEIS{GOENRYE, FY)FFY , \"aG"

11F¢G FcFiFt

>l GIGXG_GyGIG"7VFR UFp « ¥GXGTGSGyG%G"G*G=Fp30 °Fp p% FyF,G6GFGeGVF+Fp 0 )¥G" zFU0[ IFgF¢Fd
2014 ° @& 2.8% QFp)r8 9 h 3,300 SGIGSG{F+F¢FiFt 2 #YFp Q *Fil.4%'F0 § DFAG F,GAGGGV

§"4FYF, S°3F+ 0.8 GKG2G*GVFp 5 *FofE8®D%" F+FCFIFIGXGGG=664 2 #YFYF, 30.8% QFp 2

hGtGSG{FgFUG G FGFiF!FAG FyF,GpG{GQGAFaGkGSGWG-GWFp"g #FUG s8jG" WFAG FcFIFUF, GAG=GWG2GXF+Fy 5
*F¢G F¢FiFt 2 [F=FyF (¢ <% G>GyGSGe « “ (FYF, S°@Ff6 h 1,300 SGtGSG{Fp t »F0 PF¢cF6

7,300 SGtGSG{F+FcFiFFaG FyF, a ( 24:#Y E &kFp <% GEG5GOFQ0£ VFals B0 SGtGSG{H (¢

8 H FIBES FpGIG2GXGG s8jFiG G * WF¢G FgFiF!

1 2015 °@Fp8X5 —OE 65 G Fp D 5 IG GKGSGWGGWFp T7'Fli"g #F0FOG EG mG Fb - |5 G"7VFRF!
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3. 2#D'o#.Fe -7d
> AS6UFOFYF 2(#24 #YF, —7dF GeGWG2GgGSGVG %G G+G;G*G>F, IG 2(#@'6#. »FU UG G G FéF!

>R015 ° Z# ~Fp \4S6UFp2(#D4 #Y8 FyF, 1*Fu! Z6&F@GIGSG?GQGV IG !m pFp xFYFUGeGWGG Y
Fp &)FFOG G B014 © ZFUG FUG Fi1,280 hGtGSG{Fp Q *FgFuG ™ 3,960 hGtGSG{F+F¢FiF:FUG Fi
320 hGtGSG{FpGIGSG?GQGV IG Im pFp YFoFlG FGtGSG{Fp4) YG"7VFRFgF FaFp X DFyF,
2014 °@Fp 420 hGtGSG{Fl PF¢RO15 ° GFIUFYG G 910 hGtGSG{Fp2(5 v °8 H (¢8 H FgFuG G
F&éF2015 ° @Fp2(5 v °8 H (¢8 H FYF GOGNG-GUG1FUFBM FAiGtGSG{F,2 -8a*E —7dFUFUG HI0
hGtGSG{F,GeGWG2GygGSGVG%GMGHGIGEHMNFoFUG G FGFiF!

>P015 °@" 4 D 1Fp(c <% G>GyGSGe «*“ (FYF, S° &  16.7% QFp4 h 6,200 SGIGSG{F+
FCFiF130 °F+Fil7 h 5,900 SGtGSG{FeFuG F,FAFpREIBGIRD —7dF22%FU2(#04 #YB%FUGeGWG2Gg
GSGVG%G G GBREEACEIS FIG G G FpF+FéF!

>Re@A4A860B-F9B15 ° @ 4 D tFp5O0[Fu 1 !FyF,GOGnG-GUG1Fp ,0d 4 164Fp B (EF+
FOG F FaG Fy &kFp! N +G"fF(i «3yFéG F+FcG FOF!

> GOGNG*GUGAESF BF(0°6 $xFU2(5 v °G"0°6 FGF,G8GSGeG GG GWEHHR(G-GIW+ a#i”
4 )F,G Fi\° @ pFpGcGWG*GGFp 2F6FpG8GSGeG+G6G*GWGCG/GGWFUG Fp2(5 v °Fp (IG" (G G FaFgF+
GeGWGHBIEUFOFS'T )FoFUG G FGFEFIS5 ° Z# ~F GOGNnG*GUGIFp2(#@4 #Y8 FyF, S © 218.2%

1 3%H GpGSGYGG>GAGMGSHE, vFUG 11 VG F+FhG8GEGeGG6G*GWGCG/GGWFRRE WA H 4 ¥FPGcG1GXG*GEGqGY

GMG2GNGH(iF+) OH F!
2 ¥%H EuroperformanceF2015 °FpGCcGWG*GGFPG8GSGeG+G6G+GWGCG/GGRFABDEFIEMRE v °(i' 8 F,GCGWGGG
F+FIGFIG™ 1 )F,” 4 )F,” 5 )FOGWG+G=F4G G + m2(5 v °F+ e0£ v °8 F309 hGtGSG{H GcGWG*GG w Fp ce0f v °8 Fy
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QF@FUG FUGFI™GtGSEIB50 hGtGSG{H F+F¢FiF130 °Fp2(5 v°8 H (8 H FyF,\D 1Fp41 h
GtGSG{G" UG F6)r8799 hGtGSG{G"0°6 F¢G F¢FiF:\° @Fp2(5 v °)r8 FyF,GxGTGSGy - NG[GQGVG}GS
G=H 1 C8® FoGGGpGSGyG%GaGFGaGHEGIESRIFs 166 22( IG + m 0 FUG Fp 384 hGtGS

G{G" UG Fo6F, 2F6Fp8% GIG>GoG*GVF+ Q *F¢G FGFiFIGIGSG?GQGVFAa1pFb@NER24 hGtGS
G{F04)F¢F,4) YFy 53 hGtGSG{F+F¢RM5 °@" 1 D tFp BAWAG PSK Fp4) P1RiH Ft

>| GOGNG*GUGIFJF GCGWG*GG \ ¥F+G )¥4FU 01*F<F, « ¥w FU\° @Fp2(5 v °)®BHG" (G G
FCFIFYIFQ p \F,8Q \F,G2G-GWF=+Fp ce | G"30FeF6GOGFGOF+--FcFO B6xG"4 FAG FGFiF!

>l fFOF,6x 12(#@H zFQ.FHF, (S 22(°_ F, |G G6G=G2GTG1 _ FgFl5 ° @Fp2(5 v °)r8
H(8HFp (2xFp447 hGtGSG{H \D 1FUFOFOF6R$ hGtGSG{H G" (G G FgFiF!

>l GOGNG*GUG1Fp p% FyF 2(#@4 #YFp G FOFAG# 046 PaB, 4 D fFUS° 13§ 13.1%
QF 30 °F+Fy7.8% QG"4) BFGG FcFiFt 2#YFYF 4) YFg!mp YF, SRFF, IG IPO 2 #YG"7TVFR
Fa4.3% QFg § DFAG G FgFiF! Feé 2 6F+Fp Y G 1/2&g <FpGAGGGV §"&i5 ° @FOFO6FOFSFY S°§
F+53.4%Fg 6 F¢F,\D fFyS° 3§ 1.4 GKG2G+GV 5 *FBBH%F@FUG G FgFiF:

>1 2 JF=FyF|PO 2 #YG"7VFOFIGOGNG-GUG1Fp(c QMilByFE @30 °F+ 5 h 1,900 SGIGSG{F,\D
$F+Fy1 h 2,900 SGtGSG{F+FcFiFt Fé26F+1* ZFéG EBES ° BFp(c <% G>GyGSGe « “ (FYF,30
°F:+Fy 8.8% QFp4 h 200 SGIGSG{F,\D 1F<FjS° & 1.3% QFp9,600 SGIGSG{FEFuG G F¢
FiF?

>DtABHASE0E+-FYEACEIS FYF2015 °© @FQ ,FY)FFY 0 )¥4G"4) BFGG FoFIF2(#@'6#.FyF, ,0d83

Fp! Fg zFYFG2(5 v °FOG G F,30 °F+ 4.8% QFp1l ™4,470 hGtGSG{F,\D 1F+Fy2.4% QG"0°
6 F¢G FGFiIFIGI9GGGVGUGIGS2(#BFYF, YaY GFOG G ,FY)FFY 6 aF¢F,G FiF, GcGwG-GBA EF+Fy30 °F+
FeFUF6FIFOG FUFUG G FéF GOGGGVGUG1GAMHIFB/FY™3,270 hGtGSG{FgFUG G F¢FiF!

>ICACEIS Fp p% FyR2015 °@~ 4 D tF0S° $38F+6 G")TaF¢F, 1 h 8,400 SGtGSG{G"0f
VFEG M%F, 2#Y)8FYF, )2Fp  2.6% 0FU $ ZFGF610.9% 6F+F¢FiREACEIS Fp(c <% G>
GyG3Ge « “ (FF,&i8 O£ %0 2Fp $ fFOG G F,\D 1Fy  17.1% 0F+FGFiFL #FGF &i , S(¢ <% Fy
10.6% Q *F¢G FGFiFt

>1 30 °Fp(c <% G>GyGSGe » “ (FYF, 1*FU p% Fp G M3.6%H Fg 2 #YFp Q « § DH +1.9%H FU $
ZFGFGM,0% QFP9,200 SGIGSG{FoFUG G FgFiF!

>CECHE2EH S EY BRUEBCEEERHESASAIFYE, D tFIGeGWGGFP2(5 v°8 H (g8 H@"D 14

YFF+4) BF¢G F¢FiFt 01*FG ! )YuF@!m pFpGeGWGG YFOG G F,GeGwG2GgGSGVG%GG+G;G+G>456UFp4 #Y2(
#28 FyR2015 °ZF0S°Z 3F+ 6.8%H7 hGtGSG{H QR510 hGtGSG{F@FUG G F¢FiFFaFp G FpFO

Fii2 hGtGSG{FU2(5 v °8 H (¢8 H B5 hGtGSG{FUGIGSG?GQGVFg!m pFpGeGWGG YF+F¢FiF!

>| 4 #Y2(#D8 FOFYEA GeGWG2GgGSGVG %G G+G;G+GEPI60hEEGSG{Fp2(#DEEL GeGWG2GgGS
GVG %G G*G;G*G>F684F&G5tGSG{Fp2(#BFU UG G G Bétb ° @ pFOFiG FIG 7.9%F4.0%Fp
Q *FoFUG G FGFiH FIGCGWG GG \ £Fp4 #Y2(#38 FYF.5%h WFEH 686 hGtGSG{FoFUG M %F, \ ¥F+

382 hGtGSG{H F

21



Fba #Y2(#D8 Fym.2% QFp824 hGtGSG{F+FcFiF!

>l GeGWG2GgGSGVG%G G*G;G*G>4S6UFp p% FyF, Y4 -m X qG" zFUO[ IFgFcFo ,FY)ERNS 01*F+F¢FiF!
°@" 4 D fFpp%FyF,S° 8§  6.6% QFpl h 8,900 SGtGSG{F+F 30 °F+E§.4% QFp7 h

6,900 SGtGSG{F+F¢FiFi(¢c <% G>GyGSGe « “ (FyF, p% Fp G Fli «F@F5 2 #YFp § DFaGXxGGG=664

2 #YFp 6 aFU $ ZFcF6R015 °@" 4 D tFU 2500 SGtGSG{F,30°F+F9,500 SGtGSG{

H+70.1%H FgFUG G FgFiFt

> " AFp z0[GAG+G=G2G+*GEGsG0GWGSEzBUE BE%:GHES G GBI HEEEBE B GARRE GG 0GWG GG
3.2% QFgFU@12 hGtGSG{H GcGWG &R GgGSGGH Fp —7d q p °G"0f VF¢G RHIE° @ 4
D tFp-7dqp °8 FyF,9xFO )%G"FOFAFi S° 1Fg 3G Fo o 6FgFUG 75 hGtGSG{F+F¢FiFt

D259 BEME—7d4S60UFy 01*F+PQ15 °@Fp-7dqp °FyF, S°8  2.6% QFp 249 hGtGSG{F+F¢FiF!
2015 °@" 4 D fFp-7dqp °FyF,8 —F0 01*F8F6FiS° tFUG  3.6% 6Fp 60 hGtGSG{F+F¢
FiF130 °F+FyF,GtGY GQGVG%:GXxG*G= °GCcG/G-GWHR(INISHEE M %oF+F,GIGSG{2(5 Bi6%
BF+FGFIFIGtGYGQGVG%GXG*G= °GcG/G*GWFY ,082(3%GS(EbF,FAG FiR014 ©Z §F+ 6.8 Gk
G2G+GV QF+FgFiF!

>] 2 -938*E —7d IG Z ,G%:9x @7€ —7d4S6UFp2(5 v °8 H (¢8 H FYF,GcGWG-GE5+HGIGSG{G" |

G FoF,GIGSG?GQGV YG"7VFRHEB3RCRSSG{F+FcFiF12/a&*E —7dFp4 #Y2(#@8 FyR015 ° Z i

IF+ S°8§  4.3% QFp 2,597 hGtGSG{FaFUG G FcFiF:GtGSG{2(5 Fy S° #.8% QFp 2,105 hGt
GSG{FoFUG M %F,GtGYGQGVG%GXxG*G= °GcG/G@BWIRIFD 292 5hGtGSG{H 30 °F3.3 GkG2G*GV
QF@FUG 2/Fp19.0%F( , \H F+FgFiF:

>1 27 GO APEE —7dd 3 -7d / K/ ™#Y —7dGIG>G0G*GVF2EY% ° @Fp —7d q p °FyF, 5.5% QFp
38 hGIGSG{FoFUG G F2BIF °@" 4 D Fp-7dqp°FyF,S° #Fp 8 h 7,100 SGIGSG{Fa
PFCF® h 3,100 SGtGSG{F+FcFiF! B6xG"FaG# ,FCFiFPFYF, Z ,G%.9x @76 &-7adF-F¢FiFFaFp
! Fp6a FUG 18 G, v <Fp 2015 °Z# ~F+F, FIFGK /Z ,G%9x @7€ —7d /u&-7d _ G" 20
S CFU2N °F¢G FeFiFt

>R015 °@" 4 D $Fp t+—#adFp—7d qp °FyF, S° 3§ 9.5% QFp5 h 1,700 SGIGSG{F,30

1 %H Argus de 'AssuranceF2015 ° 12 v 18 ¥H2014 ° ZFpGUGSGMH F!
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OF+Fy S©°% 5.4% QFgFU@5 h 4,000 SGtGSG{FaFuG F,9xFO E =G")T aF¢G FFiFFaF[ROVEFYF,
°@ 'F0 1.5% QFBFUFOFIGEGWG*GG W Fp G G"V GG F,G=GzGUG1G%G0G>GXxGAGYG%GOGEGSGOGWG*GGFp w GE
G0"0 “G" #F¢G FgFiFt, I(UH G_GEGcG1G9H FyF,3° G%GGGpGSGyGaGF Qa6 GYEIG>GoGGVH
12.1% QH FaGXGTGSGYG%GGHE6@BMH 34 —7dFU 11.0% Q IG +i-7dFU  10.4% QH Fy ¢
F30 °F+ 01*G")T aF¢G F¢FiFR15 © GFPGAGG G2GGWHGEGB<H FyFD.7 GKG2G*GV 5 *F¢Fd
95.8%F@FUG G FgFiF:
>P015 °@" 4 D 1Fp-7d4S60UFp(c <% G>GyGSGe « “ (FyF, S° 3§ 21.6% QFp3 h 2,000
SGtGSG{FaFuG G FREIB! ° B30 °Fp(c <% G>GyGSGe » “ (FYF, S°8 13.3% QFp 11 h 7,700
SGtGSG{F+F¢FiF!

¥%H FFSAF2016 © 1 v 28 ¥F!
2 _7dqp°FOPFéGH 1308+ 2#Y +mXqgHFp&'aH 1-7d <H F,G_GEGCcG1GIF!
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4. S6U5 /%GCGSGaGG

HIH 2014 °FpGWG2GRF+FpG{GSGevV ... m X qFp3E40H p% IG & (24:#Y E &kG Fp s8jH F, p% FiE@Ba@ |G Credicom Fp
4)7V¥F,IG 2015 °Fp a (24:#Y E &Fp Forso FpFpG G# e ~ 7G"7VFRF!

>l S6U5 /%GCGSGaGG4S6UFIFYF GeGWG*GGFPpG=GzGUG1G%:G0G>GXxGAGYG%GAG*GEGSGSGIGSG%GcG/G2GX
FPE &kjFyf 0 F,1G G=GzGUG1G%:G0G>GXGAGYG%LIGHGEGMEZXG*G>FU UG G G FéF!

>P015 °@" 4 D 1Fp\4S6UFP(c <% G>GyGSGe « “ (FyF, S° 1Fp 4,600 SGtGSG{F( PF¢E®
h 4,800 SGtGSG{FgFUG G F¢FiH GWG2GRF+FpG{GSGe v ... m X qfHhBEICSERESG{H F*\ D
tFyF, "2 *...5 /%4S6UFaGXGSGEG+G> |G GcG/G=GMGxG+*G>456UF+Fp q -FU g$IF+F (¢ <% G" -F@G FgFiF!

>[~22* 59994S6UF+FyF, ;e0Of) B8 FR014 °@" 4 D 3 18.3% QFp90 hGtGSG{G"0°6 F¢G F¢

FiFLs#. "2 *... ™M#Y g9xFyF, \D 1FPGOGBGGG%GUGSGISVFIGIB0 SGIGSG{Fp Y, .’ 27

FOG FOFUG G FéF,30 F5% Q *F¢G FCFIFIFAG FOG G '6#. "2 *... ™M#Y g9xBPPE4 °ZFp 688 h

GtGSG{F( PF¢RAS5 °ZFy 712 hGtGSG{F+F¢FiFt g9xFp ...#.$xFu /EOAFYF FAG G F-Fp D 1Fo §G

G FéF,GcGWG+G&6E) G2GMGXBDRY  FiFp UFp1V \F(BO%F+FgFiF4 ) g9xFyF.H GOGBGGG%GUGSGIGVF(
GG Y, .'Fp (FGF6FOF6 Y G i/2&g <F+FyH S°§ 1.0% 6Fp 322 hGtGSG{FgFUG G FGFiF 1+~ -
34G{GSG+f ! FyF, 2015 °ZillF+S°§ 11.1% QFp 211 hGtGSG{FaFUG M %F ,G=GzGUG1G%:G0G>Gx
GAGYG%:G>GyGSGeFp "2 *... ™M#8.89xBfh 135 hGtGSG{F+FcFiF! M@GACF FyF +- k1*4)"aG"
JFY)FFY | iFcFoFUG F,FaG PPp14 °Z&7F 8.7 GKG2G+GV G Hiil5 °Z# ~F+ 68%F04)F¢G Fg

FiF?

>R015 °@" 4 D 1Fp~22 **.58%64S6UFp p% FPP14 °FpGWG2GRF+FpG{GSGeV ... m X gFp3E40

F22015 °Fp Credium IG Credicom Fp4) 7V ¥G"7VFRFgF, S° $3SF+G G 6 F¢G F¢FiFt\D

tFb 2#YFYF,S° 1 38F+ 6 F¢G FgFiFt ™2 *...5 /%4S60UFpGXxGGG=6084 2 #YF#R15 °@" 4

D fFOFyS° t§ 62.3% 6Fp 8,500 SGtGSG{FgFUG G F¢FiF!FAG FyF,GOGBGGG%GUGSGIGV & ¥Fp
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CACF G>GyGSGe E &kFp 6 aF24 ° @H 264 GgGSGEGGG%GkG2G+GVH Fg G F6 6 6FaFUG F,30 °F+Fy8
—F0 *FO E =FgFUF6RACF FpGXGGG=604 2 #YH g36RiGgGSGEGGG%GkG2G*GVF(i%& \H G" 0 TFcFOFOG
FéR2015 °@" 4 D tFpGOGBGGG%GUGSGIGVFPY, .’ BHYP 12 vZ# ~Fp 9.3%F0 PF¢

FoF,Y, .’ (F=+ 8.0%F+F¢FiFtY, .’ ,\"aFyF, M+4 ,\5 G" uG F6  100.9%F@8 —F9xFO E

=F+)T 4F4G G F¢FiF?

>l 2/F+FyFCACF Fp2015 °@" 4 D 1fFp(c <% G>GyGSGe «“ (FyF,2014 °@" 4 D 1FpGW
G2GRF+FpG{GSGe v ... m X q3E4OFp s8jG"ByFRFBGtGSG{F0 PF¢FMF 800 SGtGSG{FgFuG G F¢
FiF?

SEBBFP(c <% G>GyGSGe « * (FYF, GOGBGGG%GUGSGIGVFPGXGGG=654 2 FFRPOIHIG GiF,
6,700 SGIGSG{FFUG G F¢FiF!

> RESEEEFUECRHZBXESEEICEECRAS EHMBRESIEH S6 W3 FFPGXGSGGG%GCG/G2GXGGG) BFU

S° t8  11.0% QF@FUG F,GXGSGEG+G>Fy V ¥ 4 ¥G")T AF¢G F¢FiFIGXGSGGG%GCG/G2GXG*GG gIxFyF,GcGwGe
GGF+Fp12 hGtGSG{G" UG F&i50 hGtGSG{F@30 °F+G G 6 G")T &F¢G F¢FiFt\D $Fp2 vZC

. 'FyF,GcGWG*GGF+4) BFgF% QFp 117 hGtGSG{G"uG F6 S° 3§ 9.7% QFp 180 hGtGSG{F+

FGFiFt

>ICAL&F Fpp% FyF, S° £8 6.5% 6Fp 1 h 4,200 SGtGSG{F+F¢FiF130 °Fp p% RyEY% 6FaFuG

G FGFiFI\D fFp 2#YFyF, SRF F(66FéG "°GG"uUG F6S° 8§ 18.4% 6FgFUG G FGFiFIGx
GGG=6064 2 #YFyF, ,FY)FFY § DFAG G REAF1° @ 4 D 1Fp CAL&F Fp(c <% G>GyGSGe«*
(FYF,S° tFp 2,100 SGtGSG{F0 PFCEH00 SGtGSG{F+FcFiF!

SEBREP(c <% G>GyGSGe « * (FYF29.8% QFp1 h 1,700 SF+F¢FiF!
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5 2C IG z2(5Y/ceH CA-CIBHH

>P015 °@" 4 D 1Fp2IC IBGz2&48WeeFp(c <% G>GyGSGe » “ (FYF, 5,000 SGIGSG{FeFuG
G FGFiF!G{GSG+*G%:GfGQGFH (¢ <% G>GyGSGe «50B0FGHEESG{Fp s8jH IGDVA running Fp s
8jH (¢ <% G>GyGSGe « “ (FO PFGR)400 SGIGSG{H Fp Y G i/2&g <Fp\D 1Fp(¢ <% G>GyGSGe
«“(FyF, 8,900 SGtGSG{F+F¢FiF!

> GCGIG2GXG*GG | FyF, Y G 1/2&g <Fp(c <% G>GyGSGe'Fii(L h 2,800 SGtGSG{ $ ZF@014
°@" 4 D tFy 1 h 9,800 SGIGSG{HF, M %F 2(*w IG 72(5Y/0e4S60By900 SGtGSG{Fp s
8jG"IG F¢G FgFild014 °@" 4 D 1Fy +4,100 SGtGSG{H F*

>P015 ° @30 °Fp(¢ <% G>GyGSGe «“ (FJF.7 h 3,900 SGIGSG{F+F¢FiF! Y G i/2&g ¢ F+FyF, S°
§F+11.7% 6Fp 10 h 3,300 SGtGSG{FgFuG G F¢FiFt

CA-CIB Fp ceOEH 8 )E)F! G" uG H

> 8)E)F! Fp (O$x 14A (Fg SFSH U) G 5 /%GKGXGSGSGEGUG*H FpH GcG/G2GXG*GG | F+FyFUFRH 72(5Y/0e4S6UG Fp 14A (G" 0 IFAFEG FIiG
FO Y G i/28gF&G Fi 2014 ° @Fp X DFt

> G=GzGUG1G%.GAB>-BHGAG) S60%+1'FUL1 %+FAG Fow F+ | [Fa ...)G")T &F¢F,G FiF, )1/4FU f

G Fi (5 F+w29 TG"5 FyFi)'FC)G FéF:

' p% FO PFEG OF VFp s8jH G{GSG*G%GIBQRGHERNINgFDaylFVA m2Fp $fF IG 2014 °@"~ 4 D 1Fp
CVAIDVA/FVA m 2Fp § fH |G GXxGGG=6064 2 #YFOFOFORIFAC Fp3d«,\5 H 2015 °@" 2 D tHFOF6FOFS Y G if?
&gF!
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>l . F$l/oeF+FyF,G=GzGUG1G%GOmB-GYEAGED ABCP OE F$i/ceF+z $x ...)G")TaFcH ¥%H

CP G4G5GOH F,G FiF, \7+ 466 . FF,GKGAGXGs .F, IG GtGSG{ F6GGGSGeGWGXGEGUGXGY . FFp$i/ceF+Fy a
#0" 3 )G"T aF¢G FGFiH  %H GVGNGKG+G%GCcG/G2GAGIB EGRGFEFH302 F+FpGGGSGeGWGXGEGU

GXGy . FFp$l/ceF+ a#i™ 4 )FOGWG*G=F&G FOFOG FéH %H GVGNGKG*G%GcG/G2@EGGEGIGYH FIG FiF,
DFYF GIGSG{ Fo\7+ 460 . F$i/ceFp z ¢, IFBFGF6™ 4 )FUG ™ 2 )G FEGWG-G=G0GQGeF¢G FeFiH  ¥4H
GVGNGKG*G%GCG/G2GXG*GEG(GYH FIGIURGYE [B%EbSSEXGAGY W G"GXxGSGWESFOFUG F,

@" 4 D tFOFYFAG G Fp L 6FpFORM 6G" 6 ¢FcG FeFiH  %8ACIBH F!

>l GCGIG2GXG+GG | F+FyF,G=GzGUG1GIRBEYE+BEREBBE/G2GXG-GG4S6UF+ ,FY)FFY 3@0"

)T 4F¢G FcFiH  ¥%Air Finance DatabaseH FIG FiF,GCGWG*GGFPGEG*GFG?GSGEGUG436UFp z ¢ | »F+"

2 )FoFUG Fg 'FiH  %H GVGNGKG+G%GCG/G2GXG*GEGQGYH F # ~FFyOVeMEXBES R GF{F+

z ¢ IeFBFUFOFOFOG FéH  ¥%H GVGNGKG*G%GcG/G2GXG-GEGGYH F! q <FIF BBAEEUG1G%G0G>GXGAGY
EMEA jIG (- "F+FpGeG{GFG5G=GVGCcG/G2GXG*GGG%G0GzG+GF GO FBMEOFIIRRYFEH  %H
GVGNGKG*G%GCcG/G2GXG*GEGQGYH F!

>P015 °@" 4 D 1FpCEEBRREXREEE] ! Fp p% FyF, G{GSGG%GIGQGFFp s8jFp1* Z <F+FyF, S° f
§ 9.4%6Fp 4 h 9,900 SGIGSG{F+FcRIF /8 I(Z2UEWESUFD p% FYF, S° t3  0.7%Q
Fp)r8 4 h 3,100 SGtGSG{FgFuG G FgFiF!

>P015 °@2/F-FyF,2C IG 72(5Y/e4S6UFpp% Fy 43 h 800 SGtGSG{F+F¢FiF!Y G 1/2&g

F+Fy'F,S°8 5% QFp42 h 3,200 SGIGSG{F+F;BEGEENGHERGIERGNGHGEEICREAGRRR% FyF,!Im p
YG" uG F6 14% QG"4) BF¢G FGFiFFaFp G FyF,"IF0G2G+GcGWF,+R'5 uF,5r4(FpGeG/IG2GXGGG (5 F+Fp

01*F0) BFUFaG# ,FcFiG FpF+FeB15 ° @Fp _ SWike4S6UFD p% FYF,G=GzGUG1G%.GOB>EGAGyY

w F+Fp +FYFG N ~ aFU $ ZFcF6 G YF¢G FeFiFUF, °66G"30FeFSF "D tFp N o AFp W-

Fo*5 <F, fF0" 4 D 1Fp +iG{GSG+Fp 6 tFOG G | #" CFp O iF0 FO s8jG" wFAG FGFiF12( »

w IG 22(5Y/024S6UF+FyF, ¥ \Im pFg5 <Fp (5 F+Fp 0 YWFyF, § -Fp tFYFO T7'Fiuw 26FQ

G FOF6F, Z ™ q -F+ p% * WFp s8jG" WFAG FgRIB15 °© @Fp 722(5Y/0e4S6UFp p% FyF, v, N £Fp

) YF, Q *F¢G FgFiF?

>P015 © 12 v 31 ¥# ~Fp !2tgb»EE88 H  VaRH FyE,300 SGIGSG{Fe *FO E =F0$ G G G F¢
FiFL

>l \D 1Fp SRF F(664 FEG 2 #YH700 SGtGSG{H Fg)r8,000 SGtGSG{FgFUF6FIG=GzGUG1G%:G0G>GXxGA
Gy CIB Fp&Aa3?G"7VFRFgF, 2I1G zXBYaEAS68Fp —m pGzGSGVF+Fp) 2 FyF, ,FY)FFY § DF&G
G F¢FiF?

>CREGEE6642HFEYES © OF( G Fo Q *F¢G FGFiFIFAG Fy zFOBMHS5 °@" 2 D $FOO£ VFa
GFiHB h 5,000 SGtGSG{FPFAC e8YFg"IFi\D 1FpG6G[GyG<GS4S6UF+Fp,\5 IIFIG GG
FpF+FéF:

! p% F PFéG OF VFp s8jH G{GSG*G%.GIBQGHERNINgFDaylFVA m2Fp §fF, IG 2014 °@~ 4 D 1Fp
CVAIDVA/FVA m 2Fp § fH |G GxGGG=6064 2 #YFOFOFORIFAC Fp3d«,\5 H 2015 °@" 2 D tHFOF6FOFS Y G if?
&gF!
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>P015 °@Fp a (24:#Y E &Fp$Z (FYF, UBAF Fi PFéG G=GzGUG1G%.GOmB>Ex@/Mhyg N
08 Fp6 tFO FO-1 h 5,200 SGIGSG@d15 °@” 4 D tFy -7,600 SGIGSG{H G" uG B0
SGtGSG{F+F¢FiF:

>P015 °@" 4 D 1FOFyF,2016 °Fp CACIB Fp&a3?F(664 FEG 8) —2 #YF®BAF Fi PFéG G=Gz
GUG1G%GOGXBBGAEY (Fp g N 08 Fp 6 TFUF, 2C  1G 22(5Y/eFp(c <% G>GyGSGe « “ (
F9,300 SGtGSG{Fp s8jG" IG F¢G FcFiF!

>l ¢ <FOF G=GzGUG1G%GBBFPrxBMERD Fp2%G" (G G %Ys G%G:GG4S6UG Fp VeeFpG6G=GGGKGSGF
GqGSFyF, + ceFl (SIFGH N 0 A W- Fp s8jG"G FgG#Fu jFy 2FR&QFAFUFOGIG>GaAPDGHF+
79%H F,G Fi8 —F(2AFU9xFRFUG G FgFiH 72(4: AG9GAGGMGSG_GSERGIRMBRYIPFEFD
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6. GAGSGkGzGSGVG%.GIGGMGS

> FOF@B15 °@" 2 D fFOFyF,Banque Francaise Commerciale Antiles GuyaneHBFCAGH
FUF,GAGSGKGzGSGVG%QAIGkGNIGHBERGG FgFiF!

*  p, p6d IG GVGZGFGqGWGSFaFGF6Fp2( sF.5 <F, v - 6F, IG . F4 #YFpGAGGGVF!

=  1*4)8®°H v - 6F,2( *F, . FH 9Fp2(5 1*4)GAGGGVFP4A (0b%$FGFUFOEQIR ° @FQ Y G i/28gF:

w* 2015 °@" 1 D tFOFOFOF6FYBRFH4,600 SGIGSG{HEEB IG SRB Fp FiFUil" ©5 H-400 SGtGSG{H F, ,FiF(4 U*O »FU#0
FEFIC3S Fp&i5 H2,200 SGIGSG{HB15 °@" 4 D $FIFOFOFSFYBSRF Fp' °G H 1,400 SGtGSG{H Fg ... &5Y/e IG E &kF03?
‘FAG Fi ECB Fp&i5 HI00 SGIGSG{H F*

>R015 °@" 4 D 1FPGAGSGKkGzGSGVG%GIG*GMGSFp(c <% G>Gy@SGBe Y FyF4 D it

Fp-3 h 8,000 SGtGSG{Fl PFgESh 6,400 SGtGSG{FgFUG G Fc¢FiF$i/ce /IGGGeGzGQGWFp Y G i/2&g <
Fb(c <% G>GyGSGe « “ (FyF2 h 3,000 SGIGSG{F+FcR®I5 °@"” 4 D 1Fp2(*IG v-6

'b#.F1664 FEG p% FyF, \° ZFpGOGyGcG/5Y/aeFUG Fip 6,300 SGtGSG{Fp/6 ~5 FU uG G G FiG F,

, OF0 YWiFgFUG G FoFiFL fFOF 2(5 4 #Y »F<FyF,2 .'6#. »FUG G M4S%& ...FAG Fi S OF¢5 FOFd

FOF6 ... ®5Y/eFUG © 3E i4*(U5 G" “FiFaFgF+F, R)®6i SGIGSG{Fp p% G"#0OG G FEBIEB °©

@ 4 D tFp4'$i/eFIG G 2(5 1*4)Fg . FFOmMG \F6G G G G 42 #YFyF, S° t&F+ 4,300
SGtGSG{ 6 aF¢G F¢FiFt

>P015 °@" 4 D $Fp UFp8§--FiB0% FyF2015 °@" 3 D +FOO0E VFAG Fi 2,000 SGIGSG{Fp
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,\5 FO)FFR 2,700 SGtGSG{FPFAC Y GO£#iFp34a«,\5 FgF, 2»,\5Fp 1 h 5,000 SGtGSG{
QF+FéFL\D 1Fp&i5 FYF,$ FUG &i5 2(#0G%:2 . 8 Fi PFEG GcGwWG-GGFp&i"a ,FY WFaFp s8jFa
G G F, +FYFR Q *F¢G FeF200 SGtGSG{H F*

>PR015 °© @30 °FpGAGSGKkGzGSGVG%GIG*GMGSFp(¢c <% G>GyGSGe «1§FjiF 28tHp SGIGSG{
FO PFGFRA3 h 2,900 SGtGSG{F+Fc¢FiFi$i/oe /IGGGeGzGQGWFp Y G 1/2&g <F+FyE4 h°B500 S
GtGSG{F0 PFeFb h 500 SGtGSG{FgFUG G F¢FiFt

>P015 ° @30 °Fp p% FyF, S°@Fp -20 h 3,800 SGtGSG{F( PFeE6 h 4,900 SGtGSG{F+F¢FiF2(
*IG v - 6'6#.FyF, S°8F+ 1 h 200 SGtGSG{Fp 5 *FgFG@0 h 6,900 SGIGSG{$ ZF¢G F¢FiF:
Switchl IG 2 Fp2 #YFyFH h 4,400 SGtGSG{Fg “G FOF+F¢FiF! 4 '$i/ceFOG G 2(5 1*4)Fg . FFO'm

G \F6G GG G a2 #YFyF, S°@Fpl5 h 1,100 SGtGSG{F( PF¢E8 hGtGSG{F+F¢FiFFaFp 5 «FyF,
1" Fg9xFp 6 aFg "aFp* WFOG G G FpF+FéF! fFOF, 2015 ° @FOFYGOGYyGcG/5Y/eeFUG

6,300 SGtGSG{Fp/d ~5 G" WFA VG G FGFiH 2(+IG v - 8'6#.FO0E VH F1G=GzGUG1G%.GOE-GRGAGY
$l/ce IGGGeGzGQGWF2GIGYGQGVG%GXxGG=° —7d T(UF1664 FEG GGGRArGRBWEGIGS®Fp
FO PF¢F6 \° @FOFY2 h 7,300 SGtGSG{FhGeGWGG s8jG" IG F¢G F¢FiF!

>P015 °@Fp 2#YFYF,S°@Fp 8 h 8,500 SGItGSG{FUB h 6,200 SGIGSG{G Fg fF0 6 aF¢cG
FcFiFIFaFp pFOFYF, " M%U)b #. 65 Fp <F(1664 FEG3,200 SGIGSG{Fg ,FiF(&i5 Fal" ©5ECBF,
SRBF, FiF((4&i*O »FU#OF&RT3S Fp&i5 H F[,700 SGtGSG{FU uG G G FéF:

>P015 ° BFPGXGGG=6064 2 #YBYF)0 SGIGSG{FPFAC Y GO£#Fp,\5Fg2»,\5Fp 1h
5,000 SGtGSG{ QG" uG F&F,h 2,900 SGtGSG{F+F¢FiF!

>l a(24:#Y E &FUG (¢ <% «“ (FyF,GtGSGWGJIG8&KkFp--FcFO $Z2 2615 °@” 3 D 1Fp 1
h 8,900 SGtGSG{H FUG F6F6 6 QF¢G FGFiF?
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G=GzGUG1G%G0G>GXGAGYG%G>GyGSGe4 ) &'l

>P015 °© 12 v Z# ~Fp\G>GyGSGeFp83 G{GSGe g9xFyF )rg,400 hGtGSG{F+F¢FiF12(5 1*4)F(66
FCFOFYF,G8G*G%G GWG*GGGEGSG\EHBY BREGHG{F4)F¢G FeFiF?

>D015 °@" 4 D 1FpG=GzGUG1G%GOG>GXGAGYpHEGYEIEIGER p% D 8 9.6% Q

Fp 80 h 3,100 SGIGSG{F@FUG G F¢FiFt! ¢ -FgFy!"68 €Fp80% H GAGSGKGzGSGVG%GIGGMGSF+0£ VFAG
Fi$l/ce IGGGeGzGQGWF, 2C IG 72(5Y/@4S6UFPG{GSG+*G%GIGQGFF,IG 2C |G 22(5Y/0e456UFg
GAGSGKGzGSGVG%@EAGMESRYH FYF, S °FHL h 5,800 SGtGSG{F( PFef800 SGtGSG{FgFu

G G F¢FiH $i/ce IGGGeGABDQGWRNiNngFPayl Fp s8jFg CVA/DVA/IFVA m 2Fp § fF, IG G{GSG+G%o

GfGQGFH F!\D tFp p% FOFYF,GOGYGcG/5Y/ceFUGIWB+6@00 SGtGSG{Fp/6 ~5 FoF,GcGWG*GGFp
GXGTGSGYG%G"G*G;GG>4SBUETBP SGIGSG{Fp + i2N °2 -sGeGwGs ,\5 Fp ~ °G H 2014 °

@ 4D tFy 2 h 1,800 SGIGSG{Fp2 #YH G UG G G FéF*

>l 23¥FYF, 2014 °@" 4 D tFoSGFO 2.8% Q *F¢F,FaFp pFOFBRF Fpl* ZF1634 FEG

8,200 SGtGSG{Fp <% FU UG G G FéF'FaFpl1* ZFp Y G i/2&g <Fp 2 #YFy4.4% QFgFUG F,FaFp p
FOFYF,G9GXG_GyGIFp8x5 —0E 65 Fp2 #YFoG2GMBGREPIEY F i 65 |G GKGSGWG-GWF+Fp F i0£

#IG Fp D F(1604 FCFd \7*GXGTGSGYG%:G GG;G*G>4S6UFA)0BOVBHFIGSG{Fp2 #YFoF G=GzGUG1G%.G0
G>GXxGAGB FpGBGGSG>GXGSGG%GCG2GVG Fp W TFp&E3?FeGOGNG-GUG1Fp ,0d%00BAF(664 FEG
SGtGSG{Fp2 #YFU pG G G FéF?

>SCREBEEE6A2FHEYES °@" 4 D $3F+FUG Fi 38% QF@FUG G FCFIFIGXGGG=664 2 #YFJF, S ©
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BFp37 GgGSGEGGG%GKkG2G-CVH PBEEPFFy g9xFp 30 GgGSGEGGG%GkG2G+GVFgFUG G FgFiFtFaFp
Q *Fy"IFOF, OFAC Y GO£#iFp 4,700 SGtGSG{Fp2 #Y ,\5 Fg2015 °@" 4 D tF(0£ VFAG Fi

2»,\5Fp 1 h 5,000 SGtGSG{QF(G G G FpF+FéF'FaFp'! 4560Fp\D FFpGxGGG=604 2 #YFy

S° $3F+G G 6 F¢FOFOG FgFiFt #FgF,"l f{GxGGG=FU O iFéG FaFgFUFR ... 5Y/ceF+0f VFAG Fi34 »
Fp M+a,\5 FgF,2014 °@" 4 D 1fFQ0"IF0*FO E =G"0°6 FgFi<Fp LCL Fp3d — & VFhGXGGG=68
4 2 #YG" zFU# #8F@FCFOF, GeGWG*GGFPGXGTGSGYG%G G*G;G*G>456UF+Fy Q *F¢G FgFiF: M %oF+F, S605 /%GC
GSGaGG4S6UFIFUFAG GXGGG=684 2 #YFY"IFOGOGBGGFIFUFOFS 6 iFl 6 aF¢G FgFiF!

> 2/F+FyF2015 °@" 4 D 1Fp(c <% G>GyGSGe+“(FyF,S° #Fp 13 h 4,900 SGtGSG{FU

G 16.0% QFp 15 h 6,400 GtGSG{F+F¢FiF"| fO[ IFp s8jG"7VFOFi\D 1Fp(c <% G>GyGSGe «*“

(FyF,S° 3 3.7% QFp15 h 500 SGtGSG{FgFuG G F¢FiF!

> 30 °Fp(¢ <% G>GyGSGe « “ (FYF, S° @F@9 h 2,400 SGtGSG{FUZ2.7% Q *F¢F660 h 4,300

SGtGSG{FeFUG G F¢FiF"l fO[IFp s8jG"7VFOFi(c <% G>GyGSGe « “ (FYF, S°©§3.5% QFp 61 h

6,400 SGtGSG{F+FgFiF*

! $ilce IGGGeGZGRBWRNNINgF,GOGYGCcG/5Y/ceFUG Fpw v/ ~5 F, IG 2 » ,\5 Fp3a «2 #YFL
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Crédit Agricole S.A.'s financial information for the fourth quarter and full year 2015 consists of this press release
and the attached presentation. All regulated information, including the registration document, is available on the
website www.credit-agricole.com/Finance-and-Shareholders under "Financial information" and is published by
Crédit Agricole S.A. pursuant to the provisions of article L. 451-1-2 of the Code Monétaire et Financier and articles
222-1 et seq. of the AMF General Regulation.

Press Relations

Anne-Sophie Gentil
Charlotte de Chavagnac
Alexandre Barat

Louise Tingstréom

+33(0) 143233751
+33(0)157 721117
+33(01) 43 23 07 31
+44 7899 066995

Investors Relations

Denis Kleiber
Sébastien Chavane
Fabienne Heureux
Aurélie Marboeuf

+33(0) 143230431

+33(0) 143232678
+33(0) 157 72 23 46
+33(0) 143 23 06 38
+33(0) 157 72 38 05

Disclaimer

This presentation may include prospective information on the Group, supplied as information on trends. This data does not represent forecasts within the
meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, §10). This information was developed from scenarios based on a
number of economic assumptions for a given competitive and regulatory environment. Therefore, these assumptions are by nature subject to random
factors that could cause actual results to differ from projections.

Likewise, the financial statements are based on estimates, particularly in calculating market values and asset depreciations. Readers must take all of
these risk factors and uncertainties into consideration before making their own judgement.

Applicable norms and comparability
The figures presented for the twelve-month period ending 31 December 2015 have been prepared in accordance with IFRS as adopted in the European
Union and applicable at that date. The Statutory Auditor's audit work on the financial statements is underway.
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